
 

CITY COUNCIL AGENDA

CITY COUNCIL CHAMBERS   .   11465 WEST CIVIC CENTER DRIVE   .   AVONDALE, AZ 85323

 
REGULAR MEETING 

June 21, 2010 
7:00 PM 

  CALL TO ORDER BY MAYOR ROGERS 
PLEDGE OF ALLEGIANCE 
MOMENT OF REFLECTION

 

   

1 ROLL CALL AND STATEMENT OF PARTICIPATION BY THE CITY CLERK

2 UNSCHEDULED PUBLIC APPEARANCES

 (Limit three minutes per person. Please state your name.)  

3 CONSENT AGENDA

 

Items on the consent agenda are of a routine nature or have been previously studied 
by the City Council at a work session. They are intended to be acted upon in one 
motion. Council members may pull items from consent if they would like them 
considered separately.

 

 

a. APPROVAL OF MINUTES 
1. Work Session of May 17, 2010 
2. Regular Meeting of May 17, 2010 
3. Regular Meeting of June 7, 2010 

 

b. SPECIAL EVENT LIQUOR LICENSE - RACEWAY ELKS FOR FOURTH OF JULY DINNER 
DANCE FUNDRAISER 
City Council will consider a request for a special event liquor license from Mr. Gary Bruce on 
behalf of the Raceway Elks #2852 for a Fourth of July Dinner-Dance Fundraiser event to be 
held on July 3, 2010 at the Masonic Temple located at 1015 North 8th Street in Avondale. The 
Council will take appropriate action. 

 

c. AVONDALE TRANSIT CENTER STUDY ACCEPTANCE 
City Council will consider a request to accept the study conducted by the Maricopa Association 
of Governments on behalf of the City of Avondale to develop a template for a possible Transit 
Center facility within the Avondale City Center. The Council will take appropriate action. 

 

d. CONTRIBUTIONS ASSISTANCE PROGRAM - COUNCIL SUBCOMMITTEE 
RECOMMENDATIONS 
City Council will consider funding recommendations made by the Council Subcommittee for 
distribution of the proposed $50,000 Contributions Assistance Fund. City Council will take 
appropriate action. 

 

e. THIRD AMENDMENT TO SERVICE AND SUPPORT AGREEMENT - KINSEY AND KINSEY 
City Council will consider a request to approve the third amendment to the Service and 
Support Agreement with Kinsey and Kinsey in the amount of $21,355.62 for work performed 
on the Lawson benefits and payroll applications, approve a transfer from the Contingency fund, 
and authorize the Mayor or City Manager and City Clerk to execute the appropriate 
documents. The Council will take appropriate action. 

 



 

f. PROFESSIONAL SERVICES AGREEMENT - TECHNISOURCE FOR TRAINING AND 
TECHNICAL ASSISTANCE ON LAWSON PAYROLL SYSTEM 
City Council will consider a request to ratify a Professional Services Agreement with 
Technisource to provide training and assistance to the payroll staff for the Lawson payroll 
system in the amount of $57,000, authorize the transfer of contingency funds and authorize the 
Mayor or City Manager and City Clerk to execute the necessary documents. The Council will 
take appropriate action. 

 

g. PURCHASE AGREEMENT - SIDE PATH FOR DISK SPACE FOR WATER RESOURCES 
SECURITY CAMERAS 
City Council will consider a request to award a purchase agreement to SidePath for additional 
disk space for Water Resources security cameras in the amount of $61,425.00 and authorize 
the Mayor or City Manager and City Clerk to execute the necessary documents. The Council 
will take appropriate action. 

 

h. RESOLUTION 2921-610 - ARIZONA DEPARTMENT OF PUBLIC SAFETY VICTIMS OF 
CRIME ACT GRANT FY 2010-2011 
City Council will consider a resolution authorizing the acceptance of the Arizona Department of 
Public Safety Victims of Crime Act Grant award in the amount of $44,399 with a City match 
requirement of $11,100 and authorize the Mayor or City Manager and City Clerk to execute the 
necessary documents. The Council will take appropriate action. 

 

i. RESOLUTION 2920-610 - INTERGOVERNMENTAL AGREEMENT WITH WITH THE CITY 
OF TOLLESON FOR TRAFFIC SIGNAL AND STREETLIGHT MAINTENANCE AND REPAIR 
City Council will consider a resolution authorizing an Intergovernmental Agreement (IGA) 
between the City of Avondale and the City of Tolleson for traffic signal and streetlight 
maintenance and authorize the Mayor and City Clerk to execute the necessary documents. 
The Council will take appropriate action. 

 

j. ORDINANCE 1418-410 - AMENDING THE AVONDALE CITY CHARTER TO CHANGE THE 
ELECTION CYCLE AND REFER SUCH AMENDMENT TO THE QUALIFIED ELECTORS 
City Council will consider an ordinance amending the Avondale City Charter to change the 
election cycle and referring such amendments to to the qualified electors of the City of 
Avondale for consideration at the General Election to be held November 2, 2010. The Council 
will take appropriate action. 

 

k. ORDINANCE 1419-610 - AMENDMENT TO CHAPTER 13, ARTICLE IV OF THE 
AVONDALE MUNICIPAL CODE - ALCOHOLIC BEVERAGE LICENSES 
City Council will consider an ordinance amending Chapter 13, Article IV, Alcoholic Beverage 
Licenses, of the Avondale Municipal Code to update the language, remove the Application, 
Issuance and Annual Fees and directing them to be included in the Fee Schedule adopted 
annually by the Council. The Council will take appropriate action. 

 

l. ORDINANCE 1417-610 - DEDICATION OF EASEMENT TO SRP FOR THE AVONDALE 
BOULEVARD AND ENCANTO BOULEVARD IMPROVEMENT PROJECT 
City Council will consider an ordinance dedicating an Underground Power Distribution 
Easement to Salt River Project for the Avondale Boulevard and Encanto Boulevard 
Improvement Project and authorize the Mayor or City Manager, and City Clerk to execute the 
necessary documents. The Council will take appropriate action. 

4 CONSTRUCTION CONTRACT AWARD - CS CONSTRUCTION – AVONDALE BOULEVARD 
TRAFFIC INTERCHANGE IMPROVEMENT PROJECT

 

City Council will consider a request to award a construction contract to CS Construction Inc. to 
provide construction services for the Avondale Boulevard Traffic Interchange Improvement 
Project in the amount of $4,162,132.97 and authorize the Mayor, or City Manager and City Clerk 
to execute the necessary documents. The Council will take appropriate action.  
 
 
 

 



5 PURCHASE AGREEMENT - ROBERT COHEN COMPANY, LLC FOR THE PURCHASE OF 
BASKETBALL/VOLLEYBALL COURT FLOORING SYSTEM

 

City Council will consider a request to approve a purchase agreement with Robert Cohen 
Company, LLC to furnish and install the basketball court flooring system for the American Sports 
Center in the amount of $322,418.53 and authorize the Mayor or the City Manager and City Clerk 
to execute the necessary contract documents. The Council will take appropriate action. 

 

6 EXECUTIVE SESSION 

 

a. The Council may hold an executive session pursuant to ARIZ. REV. STAT. § 38-431.03 (A)(4) for 
discussion or consultation with the City's Attorney in order to consider its position and instruct 
the City Attorney regarding the Council's position regarding the Cano and Robbins v. City of 
Avondale litigation. 

 

b. The Council may hold an executive session pursuant to ARIZ. REV. STAT. § 38-431.03 (A)(4) for 
discussion or consultation with the City Attorney in order to consider its position and instruct the 
City Attorney regarding the Council's position regarding an economic development agreement 
for the auto mall.  

7 ADJOURNMENT  

 Respectfully submitted,   

 

 

  
 
Carmen Martinez 
City Clerk

 

 

Individuals with special accessibility needs, including sight or hearing impaired, large 
print, or interpreter, should contact the City Clerk at 623-333-1200 or TDD 623-333-
0010 at least two business days prior to the Council Meeting. 
 
Personas con necesidades especiales de accesibilidad, incluyendo personas con 
impedimentos de vista u oído, o con necesidad de impresión grande o interprete, 
deben comunicarse con la Secretaria de la Ciudad at 623-333-1200 o TDD 623-333-
0010 cuando menos dos días hábiles antes de la junta del Concejo.

 



CITY COUNCIL REPORT

SUBJECT: 
APPROVAL OF MINUTES 

MEETING DATE: 
June 21, 2010 

  

TO: Mayor and Council

FROM: Carmen Martinez, City Clerk (623)333-1214

THROUGH: Charlie McClendon, City Manager

PURPOSE:

1. Work Session of May 17, 2010 
2. Regular Meeting of May 17, 2010 
3. Regular Meeting of June 7, 2010 

ATTACHMENTS: 

Click to download

No Attachments Available 

 



CITY COUNCIL REPORT

SUBJECT: 
Special Event Liquor License - Raceway Elks for 

Fourth of July Dinner Dance Fundraiser 

MEETING DATE: 
June 21, 2010 

  

TO: Mayor and Council

FROM: Carmen Martinez, City Clerk (623) 333-1214

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council consider a request for a special event liquor license from Mr. 
Gary Bruce on behalf of the Raceway Elks #2852 for a Fourth of July Dinner-Dance Fundraiser 
event to be held on July 3, 2010 at the Masonic Temple located at 1015 North 8th Street in 
Avondale. 

DISCUSSION:

The City Clerk's Department has received an application for a special event liquor license from Mr. 
Gary Bruce, representing the Raceway Elks #2852, to be used in conjunction with a Fourth of July 
dinner-dance fundraiser.  
 
This event will be held on Saturday, July 3, 2010 from 5:00 p.m. to 11:00 p.m., at the Masonic 
Temple.  
 
The required fees have been paid. Staff has determined that the applicant is not requesting any city 
support other than normal city services. The Police and Fire Departments have reviewed the 
application and are recommending approval. Their comments are attached.  
 
Staff reviewed this application using the 14 factors set forth in Ordinance 1031-04. The findings are 
as noted below:  

1. The event will be restricted to members only  
2. Criminal history of the applicant - A background check of the representative, Mr. Gary Bruce, 

revealed no contact with the Avondale Police Department  
3. The event is a charitable fundraiser  
4. Security measures taken by the applicant - The Police Department has reviewed the security 

plan and determined it to be sufficient  
5. All spirituous liquors will be served  
6. Beverages will be dispensed in disposable cups and cans  
7. The most recent previous event held in June 2010 revealed no neighborhood disturbances  
8. Event activities will be confined to the Masonic Temple so there is no potential for problems in 

the neighborhood in terms of noise, hours and time of the event  
9. The event will last six hours  

10. Sanitary facilities are available at the temple  
11. Zoning is C-2 Community Commercial and Development Services staff has indicated that the 

proposed use will not result in incompatible land uses  
12. Anticipated total daily attendance is 80 people  
13. Music will be provided by a disc jockey who will use his own sound amplification system  

 



14. Per the Police Department, traffic control measures will not be necessary  

RECOMMENDATION:

Staff is recommending approval of the request for a special event liquor license from Mr. Gary Bruce 
on behalf of the Raceway Elks #2852 for a fundraiser event to be held on July 3, 2010 at the 
Masonic Temple located at 1015 North 8th Street Avondale, Arizona. 

ATTACHMENTS: 

Click to download

Application and Review















CITY COUNCIL REPORT

SUBJECT: 
Avondale Transit Center Study Acceptance 

MEETING DATE: 
June 21, 2010 

  

TO: Mayor and Council

FROM: Rogene Hill, Assistant City Manager (623)333-1012

THROUGH: Charlie McClendon, City Manager

PURPOSE:

The Maricopa Association of Governments (MAG), on behalf of the City of Avondale conducted a 
study to develop a template for a possible Transit Center facility within the Avondale City Center. 

BACKGROUND:

As Avondale continues to grow within the Maricopa County region, there is a need to plan for future 
transit services to accommodate local and commuter services. The innovative Avondale City Center 
project adjacent to I-10 at Avondale Blvd. will host a variety of mixed use facilities for residential and 
commercial uses. It is also the location of The Randall McDaniel Sports Complex, a major 
recreational and community activity center. The development of a transit center and associated park 
and ride facility fits within the master planned guidelines of the City Center. Having identified early 
the opportunity to locate such a transit facility within City Center, MAG agreed to partner with the City 
in completing this first step to bringing such a facility to Avondale. 

DISCUSSION:

A project management team was established in support of the Avondale Transit Center Study that 
included staff, representatives from MAG and the consultant team from TranSystems. Several 
specific elements are part of this study:  

l A review and analysis of existing and future conditions relative to transit activities that affect 
Avondale;  

l An agency public involvement plan;  
l Development of site selection options;  
l Completion of NEPA compliant Categorical Exclusions (CE) for two sites and site evaluation 

criteria;  
l Conceptual design of a transit center parking facility including design and engineering to 15%;  
l A financial plan. 

The report was developed in a collaborative fashion including interactive sessions with the project 
team and consultation through public outreach. Based on this process, a Transit Center site template 
was developed. Development of a template for a transit center and park and ride facility solution 
within the Avondale City Center environment includes several recommendations: 

l The template can be used on several parcels in the Avondale City Center and its application 
may be used in other areas of the City as well. The template meets the needs of Avondale and 
regional known transit solutions over the life of the Regional Transportation Plan (2025) and is 
scalable for additional growth options.  

l Bus access to the City Center is excellent, and bus diversions are minimized.  
l Bus parking to meet service requirements, layovers, and variable bus sizes is ensured.  

 



l Building constructibility of the parking facility is conceived in a way that allows for expansion 
without compromising the integrity or continued use of the initial structure.  

l Park and Ride facility access is achieved through outside ramping and pedestrian access 
through stairways and elevators, all part of the first phase of construction to satisfy build-out 
without further compromise.  

l Auto access is separated from bus access.  
l Temporary solutions to unused surrounding properties are identified.  
l Environmental process using NEPA compliant Categorical Exclusions is achieved  
l Pleasing aesthetics are achieved in harmony with the Avondale City Center plan.  
l Estimated unit and total costs are developed for two options for the site template to act as a 

guideline to enter the next phase of design and engineering. 

The transit center would provide service to four local routes, of which one serves as a circulator, and 
three Express/Rapid routes, as well as ride sharing/van pooling users. The solution proposed by 
TranSystems is a three story, three bay, post-tensioned concrete parking garage structure ultimately 
providing four levels of parking with 768 parking stalls at build-out. Transit use is expected to require 
space for between 125 and 175 cars, with the remaining spaces allocated to Avondale City Center 
office, retail and residential purposes. There will be rooftop parking with shade canopies. Design 
options prepared are for either a one bay or two bay initial construction package; with the ability to 
expand to the full future build-out. 

BUDGETARY IMPACT:

There is no fiscal impact for City Council to review and accept this study. This study will provide 
guidance for Avondale staff when pursuing funding opportunities that could provide capital funds for 
a transit center. Accepting the study does not commit the Council to any further action at this point. 

RECOMMENDATION:

Staff recommends that the City Council accept and receive the City of Avondale Transit Center 
Study Final Recommendation Report. 

ATTACHMENTS: 

Click to download

No Attachments Available 



CITY COUNCIL REPORT

SUBJECT: 
Contributions Assistance Program - Council 

Subcommittee Recommendations 

MEETING DATE: 
June 21, 2010 

  

TO: Mayor and Council

FROM: Sylvia Sheffield, Acting Director Neighborhood & Family Services (623)333-2722

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council approve the funding recommendations made by the Council 
Sub-committee for distribution of the proposed $50,000 Contributions Assistance Fund. 

BACKGROUND:

The budget for FY 2010-2011 authorized $50,000. Council appointed a review sub-committee on 
April 5, 2010. Final applications were due on May 22, 2010. The program staff reviewed and scored 
applications in order to make recommendations to the Council sub-committee at their May 27, 2010 
meeting. Nineteen agencies submitted requests for funding for a total of $161,552. 

DISCUSSION:

The staff committee met with the Council sub-committee on May 27, 2010 to review applications and 
make funding recommendations to the full Council. The Council sub-committee members used the 
following criteria for recommending funding: 
 

l Applicants must provide direct services which improve the heath and welfare of Avondale 
residents.  

l Applicants that received previous funding must be current in their reporting and have submitted 
timely and accurate quarterly reports.  

l Applicants must demonstrate the ability to generate revenue from other sources. Priority will be 
given to special projects, however, requests for operating support toward direct and 
measurable services will be considered.  

l Priority will be given to services and initiatives that support and address City Council goals.  

Funding recommendations were based on a composite of staff's technical evaluation of a project and 
the selection by each Council sub-committee member of the activities they believe best meet local 
community needs. The following funding recommendations were made by the Council sub-
committee: 

l Boys and Girls Club - $10,000  
l Sisters Outreach Lakin Project - $8,500  
l Kids at Hope - $7,625  
l Civitan Foundation - $5,000  
l Warren J. Brown Foundation - $5,000  
l Community Bridges - $6,000  
l Southwest Valley Literacy - $3,375  
l CASS - $3,000  
l Southwest Lending Closet - $1,500  

 



BUDGETARY IMPACT:

The budget for FY 2010-2011 authorized $50,000 for the Contributions Assistance Program. If 
approved by City Council the sub-committee funding recommendations will become part of the FY 
2010-2011 general fund budget. 

RECOMMENDATION:

Staff recommends that the City Council approve the funding recommendations made by the Council 
Subcommittee for distribution of the proposed $50,000 Contributions Assistance Fund. 

ATTACHMENTS: 

Click to download

No Attachments Available 



CITY COUNCIL REPORT

SUBJECT: 
Third Amendment to Service and Support 

Agreement - Kinsey and Kinsey 

MEETING DATE: 
June 21, 2010 

  

TO: Mayor and Council

FROM: Cherlene Penilla, Human Resources Director (623)333-2218

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council approve third amendment to the Service and Support 
Agreement with Kinsey and Kinsey for work performed on the Lawson benefits and payroll 
applications in the amount of $21,355.62, approve a transfer from the Contingency fund, and 
authorize the City Clerk and City Manager to execute the appropriate documents. 

BACKGROUND:

On May 19, 2008 Council approved a contract with Kinsey and Kinsey to assist with the installation 
of the Human Resources and Payroll Information Management System by Lawson. The project was 
substantially completed on April 19, 2009. On May 28, 2009 the conversion from Eden to Lawson 
was finalized. In January 2010 their services were required to train and assist payroll staff in 
producing and processing W-2's.  
 
Over the pat 18 months, the City installed the Kronos automated timekeeping system and Lawson 
HR/Payroll system; modified HR policies related to overtime calculations; and directed Departments 
to modify operations to reduce overtime if possible. The result has been a significant reduction in 
overtime expenditures across City Departments. 

DISCUSSION:

The original Kinsey and Kinsey contract did not contemplate the implementation of the Kronos 
electronic time keeping system and therefore an amendment to the contract was necessary in July 
2009 to integrate the Kronos and Lawson systems.  
 
As the 2009 calendar year end approached it became evident that closing year end data from the 
Lawson payroll system and integrating data to generate W-2's and year end reporting would require 
professional assistance. The City's payroll function was on the Eden system until late April 2009 
when the Lawson payroll system was initiated. It was estimated that an additional 120 hours would 
be needed to complete the year end processing. Therefore, a second contract amendment is 
necessary to cover this additional work. 

BUDGETARY IMPACT:

Staff is requesting Council approve transfer of contingency funds in the amount of $21,355.62 to 
101-5122-00-8011. This purchase will not increase on-going expenses in subsequent fiscal years.  
 
 
 
 

 



RECOMMENDATION:

Staff is recommending that the City Council approve third amendment to the Service and Support 
Agreement with Kinsey and Kinsey substantially in the form attached hereto for work performed on 
the Lawson benefits and payroll applications in the amount of $21,355.62, approve a transfer from 
the Contingency fund, and authorize the City Clerk and City Manager to execute the appropriate 
documents. 

ATTACHMENTS: 

Click to download

Third Amendment
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Third Amendment 

To 

Service & Support Agreement  

Between 

Kinsey & Kinsey, Inc. and City of Avondale, AZ 

And 

The City of Avondale 

June 21, 2010 

 

THIS THIRD AMENDMENT TO SERVICE & SUPPORT AGREEMENT (this “Third 
Amendment”), effective as of the 21st day of June, 2010 (“Effective Date”), is by and between 
Kinsey & Kinsey, Inc., an Illinois corporation located at 26 N. Park Blvd., Glen Ellyn, IL 60137 
(“K&K), and the City of Avondale, AZ (“City”), an Arizona municipal corporation, the offices 
of which are located at 11465 W. Civic Center Drive, Avondale, AZ  85322. 
 

Recitals 
 

A. K&K and the City entered into that certain Service &  Support Agreement effective as of 
May 15, 2007 for consulting services relating to the City’s existing implementation of Lawson 
Software Human Resources, Benefits, and Payroll applications (the “Original Agreement”). 
 
B. The Original Agreement was amended by that certain additional Service & Support 
Agreement #2009-06-11-1, effective as of July 20, 2009 (the “First Amendment”), and amended 
again by a second additional Service & Support Agreement #2009-12-4-1, effective as of 
December 4, 2009 (the “Second Amendment”) to provide for additional services and to provide 
for additional compensation therefor (the Original Agreement and First and Second Amendments 
are hereinafter referred to collectively as the “Amended Agreement”). 
 
C. The City has determined that additional consulting services are needed to complete 
implementation of the Lawson Software Human Resources, Benefits, and Payroll applications 
(the “Additional Services”). 
 
D. K&K and the City desire to enter into this Third Amendment to provide for the 
Additional Services and to authorize additional compensation in exchange for the Additional 
Services. 
 

Agreement 

 
NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated herein 
by reference, the following mutual covenants and conditions, and other good and valuable 
consideration, the receipt and sufficiency of which is hereby acknowledged, the City and the 
K&K hereby agree as follows: 
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1.  Duration 
This Agreement shall be effective as of the date first set forth above and shall remain in full force 
and effect until July 31, 2010. 

 

2.  Scope of Service:   
The parties enter into this Third Amendment for the purpose of providing the City with the 
Additional Services. K&K shall provide a total of 120 hours of Additional Services which are 
allocated as follows:  
 

a. Year-end preparation (40 hours before December 31, 2009) 
b. Year-end processing & reporting (80 hours after December 31, 2009) 

 

3.  Access 
The City agrees to be responsible for providing appropriate access to systems and programs at 
the City, and to provide accurate and timely information for K&K to proceed with scheduled 
work.  The City and K&K agree that the full cooperation of both parties is necessary to enable 
the project to meet expectations. 
 

4. Fees/Payment Terms: 

The Consultant’s total compensation under the Amended Agreement and this Third Amendment 
shall be increased by no more than $21,355.62 from $426,310.42 to the total aggregate amount 
of $447,666.04 as consideration for the Additional Services.  The total compensation set forth in 
this Section 3 shall be inclusive of all fees, charges and travel expenses actually incurred in 
performance of any services under the Amended Agreement and this Third Amendment.  The 
Additional Services provided and related expenses arising under this Third Amendment will be 
billed twice monthly and payment is due within 30 days of receipt. 

 

5. Limitation of Liability 

5.1   The City acknowledges that K&K is a practicing consulting firm specializing in Lawson 
Software, and that consulting services are provided on a non-exclusive basis.  K&K warrants that 
qualified personnel will perform services provided under the Amended Agreement and this Third 
Amendment in a professional manner.  In no event shall K&K be liable to City for loss of profits, 
or any special, indirect, exemplary, consequential, or incidental damages, including costs or legal 
expenses in connection with the use of performance of models designed or the performance of its 
obligations pursuant to these term even if it is aware of the possibility of such damages.  
 
5.2 Unless caused by the negligence or the intentional misconduct of K&K, or any of K&K’s 
directors, officers, employees or agents, the total liability of K&K to City for any claim under the 
Amended Agreement and this Third Amendment, whether it arises by statute, contract or 
otherwise, will not exceed the lesser of $100,000 or the amounts paid to K&K by City under the 
Amended Agreement and this Agreement for Services which form the subject of the claim. The 
foregoing limit does not apply to (i) death or personal injury arising from negligence of K&K, or 
(ii) in respect of accidental loss of or damage to City’s tangible property, to the extent caused by 
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the negligence of K&K, its employees or subcontractors.  In the event of accidental loss of or 
damage to City’s tangible property, to the extent caused by the negligence of K&K, its 
employees or subcontractors, the limit of liability is $1,000,000. 
 

6.  Mutual Not to Hire 

The City agrees not to employ any current or future K&K employee for a period of 12 months 
from completion of this Third Amendment without prior written permission, whether said 
employee is at that time in K&K’s employment or not.  Employment shall be defined as the 
offering of part-time or full-time employment or other form of compensation.  K&K agrees not 
to employ any current or future City employee for a period of 12 months from completion of this 
Third Amendment without prior written permission, whether said employee is at that time in 
City’s employment or not.  Employment shall be defined as the offering of part-time or full-time 
employment or other form of compensation.  Penalty for breach of this clause shall equal the 
estimated first year compensation of the hired individual. 
 

7.0  Confidential Information 
7.1 In the course of their dealings, the parties may disclose to one another confidential 
information relating to their business (“Confidential Information”).  Neither party will disclose the 
other party’s Confidential Information to any third party without the prior written consent of the 
other party, nor will a party make use of any of the other party’s Confidential Information except 
in the performance of rights or obligations under the Amended Agreement and this Third 
Amendment.  Each party will use at least the same degree of care to avoid disclosure of the other 
party’s Confidential Information as it uses with respect to its own Confidential Information, but in 
no event shall less than reasonable care be used.   
 
7.2 Confidential Information does not include information: (a) generally available to or known to 
the public, (b) previously known to the recipient without any obligation of confidentiality, (c) 
independently developed by the recipient outside the scope of the Amended Agreement and this 
Third Amendment without any use of the other party’s Confidential Information, (d) lawfully 
disclosed to the recipient by a third party under no obligation of confidentiality, or (e) disclosed 
pursuant to a valid court order or as required by a judicial court or tribunal of competent 
jurisdiction.  

 

8.  Work Product  
City retains all right, title and interest in any software, documentation or other works provided or 
developed as a result of performing Services (“Works”).  Either party may (a) independently 
develop works competitive with or similar to the Works, and (b) make use of the know-how 
acquired, principles learned or experience gained during the performance of the Services.  
 

9.  Termination 

9.1 Termination of scheduled work 

The City is paying K&K for services to be provided as indicated above.  K&K will make every 
effort to accommodate City’s requests for services on specific dates up to 90 days in advance, but 
such requests are subject to each specific consultant’s availability.  The City may terminate 
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scheduled work at any time with two weeks written notice.  Scheduled dates, which are canceled 
by City less than seven (7) business days in advance of dates, will be billed at regular rates. 

 

9.2 Termination of Agreement 
Either party may terminate the Amended Agreement and this Third Amendment if the other 
party fails to remedy a breach of any material obligation under the Amended Agreement and this 
Agreement within thirty (30) days of receiving written notice from the other party detailing such 
breach.  Upon termination, City shall continue to be liable for any obligations arising, liabilities 
accrued or amounts payable under the Amended Agreement and this Third Amendment executed 
prior to termination.  Sections 4, 5, 6, and 7 of this Third Amendment shall survive the 
termination of the Amended Agreement and this Third Amendment. 
 

10.0 Conflict of Interest   

This Third Amendment is subject to the provisions of ARIZ. REV. STAT. § 38-511.  The City may, 
within three years of execution, cancel this Third Amendment without penalty or further 
obligations by the City or any of its departments or agencies if any person significantly involved 
in initiating, negotiating, securing, drafting or creating this Third Amendment on behalf of the 
City or any of its departments or agencies is, at any time while this Third Amendment is in 
effect, an employee of any other party to the Amended Agreement and this Third Amendment in 
any capacity or a Consultant to any other party of the Amended Agreement and this Third 
Amendment with respect to the subject matter of the Amended Agreement and this Third 
Amendment. 
 

11.0 General 
11.1 All notices pursuant to this Third Amendment will be in writing and given by hand delivery, 
registered mail or certified mail (postage prepaid) to the other party at the address appearing 
above.  City will promptly give written notice of any change in its address or addressee.  Notices 
will be deemed to be received on delivery or the 5th business day after mailing.    
 
11.2 No delay or failure in exercising any right under this Third Amendment, or any partial or 
single exercise of any right, will constitute a waiver of that right or any other rights under this 
Third Amendment.  No consent to a breach of any express or implied term set out in this Third 
Amendment constitutes consent to any subsequent breach. 

 

11.3 If any provision of this Third Amendment is, or becomes, unenforceable, it will be severed 
from this Third Amendment and the remainder of this Third Amendment will remain in full force 
and effect. 
  
11.4 This Third Amendment is binding upon and will inure to the benefit of both parties, and their 
respective successors and assigns.  Kinsey & Kinsey may assign or otherwise transfer its rights 
under this Third Amendment to a third party (“assignment”) on the condition that (a) the third 
party delivers to the non-assigning party a duly executed document agreeing to be bound by this 
Third Amendment and (b) the assignment is part of a bona fide internal corporate reorganization 
or an arm’s length commercial transaction.   
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11.5 City understands the terms set forth in this Third Amendment, including, but not limited to, 
the pricing terms, are Kinsey & Kinsey Confidential Information, and City may not disclose such 
terms to any third party, including a third party acquiring or acquired by City by merger, 

consolidation or otherwise, without Kinsey & Kinsey’s prior written consent.  
 
11.6 This Third Amendment and any matters relating to it, will be governed, construed and 
interpreted in accordance with the laws applicable in the State of Arizona and each party agrees to 

the jurisdiction of those courts. 
 

11.7 To the extent applicable under ARIZ. REV. STAT. § 41-4401, K&K and its subcontractors 
warrant compliance with all federal immigration laws and regulations that relate to their 
employees and compliance with the E-verify requirements under ARIZ. REV. STAT. § 23-214(A).  
K&K’s or its subcontractor's breach of the above-mentioned warranty shall be deemed a material 
breach of this Third Amendment and may result in the termination of this Third Amendment by 
the City.  The City retains the legal right to randomly inspect the papers and records of K&K and 
its subcontractors who work on the Third Amendment to ensure that K&K and its subcontractors 
are complying with the above-mentioned warranty. 
 
11.8 Pursuant to ARIZ. REV. STAT. §§ 35-391.06 and 35-393.06, K&K certifies that it does not 
have scrutinized business operations in Sudan or Iran.  For the purpose of this section the term 
“scrutinized business operations” shall have the meanings set forth in ARIZ. REV. STAT. §§ 35-
391 or 35-393, as applicable.  If the City determines that K&K submitted a false certification, the 
City may impose remedies as provided by law including terminating this Agreement. 
 
10.9 This Third Amendment is subject to the provisions of ARIZ. REV. STAT. § 42-17106.  The 
provisions of this Third Amendment for payment of funds by the City shall be effective when 
funds are appropriated for purposes of this Third Amendment and are actually available for 
payment.  The City shall be the sole judge and authority in determining the availability of funds 
under this Third Amendment and the City shall keep K&K fully informed as to the availability of 
funds for the Third Amendment.  The obligation of the City to make any payment pursuant to 
this Third Amendment is a current expense of the City, payable exclusively from such annual 
appropriations, and is not a general obligation or indebtedness of the City.  If the City's Council 
fails to appropriate money sufficient to pay the amounts as set forth in this Third Amendment 
during any immediately succeeding fiscal year, this Third Amendment shall terminate at the end 
of then-current fiscal year and the City and K&K shall be relieved of any subsequent obligation 
under this Third Amendment. 
 
10.10 It is clearly understood that each party will act in its individual capacity and not as an 
agent, employee, partner, joint venturer, or associate of the other.  An employee or agent of one 
party shall not be deemed or construed to be the employee or agent of the other for any purpose 
whatsoever.  K&K is advised that taxes or Social Security payments will not be withheld from 
any City payments issued hereunder and K&K agrees to be fully and solely responsible for the 
payment of such taxes or any other tax applicable to this Third Amendment. 
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10.11 This Third Amendment is the entire understanding and agreement between City and K&K 
with respect to Services, and this Third Amendment shall supersede and replace the Amended 
Agreement to the extent that the Amended Agreement is inconsistent herewith.  Additionally, 
this Third Amendment shall supersede all other prior negotiations, commitments and 
understandings, verbal or written, and any purchase order issued by the City.  This Third 
Amendment may only be amended or otherwise modified by written agreement signed by the 
authorized signatories of both parties. 
 
10.12 By executing this Third Amendment, the Consultant affirmatively asserts that the City is 
not currently in default, nor has been in default at any time prior to this Third Amendment, under 
any of the terms or conditions of the Amended Agreement 
 

10.13 The Third Amendment may be executed in any number of counterparts, all such 
counterparts shall be deemed to constitute one and the same instrument, and each of said 
counterparts shall be deemed original hereof. 
 
 City of Avondale Kinsey & Kinsey, Inc. 

  
 
By: _______________________________  By: _________________________ 
   (Signature)          (Signature) 
 
     Charles P. McClendon    Bradley J. Kinsey 
  City Manager              CEO 
 
Date: ______________________________   Date: ________________________ 
 
ATTEST: 
 
 
       
Carmen Martinez, City Clerk 
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(ACKNOWLEDGEMENTS) 
 
 
STATE OF ARIZONA ) 
    ) ss. 
COUNTY OF MARICOPA ) 
 

This instrument was acknowledged before me on      , 2010, 
by Charles P. McClendon, the City Manager of the CITY OF AVONDALE, an Arizona 
municipal corporation, on behalf of the City of Avondale. 
 
 

       
Notary Public in and for the State of Arizona 

 
My Commission Expires: 
 
 
 
     
 
 
STATE OF    ) 
    ) ss. 
COUNTY OF    ) 
 

This instrument was acknowledged before me on      , 2010, 
by      as       of Kinsey & Kinsey, Inc., an 
Illinois corporation, on behalf of the corporation. 
 
 

       
Notary Public in and for the State of    

 
My Commission Expires: 
 
 
 
     
 
 
 
 



CITY COUNCIL REPORT

SUBJECT: 
Professional Services Agreement - Technisource 

for training and technical assistance on Lawson 

Payroll System 

MEETING DATE: 
June 21, 2010 

  

TO: Mayor and Council

FROM: Cherlene Penilla, Human Resources Director (623)333-2218

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council ratify the contract with Technisource to provide training and 
assistance to the payroll staff for the Lawson payroll system in the amount of $57,000; authorize the 
transfer of contingency funds; and authorize the Mayor or City Manager and City Clerk to execute 
the necessary documents. 

DISCUSSION:

Under section 25-22 of the Avondale City Code, the City Council has the authority to authorize the 
Procurement Agent (City Manager) to execute emergency contracts in excess of $50,000 upon 
declaration of an emergency in the manner prescribed by law. The Code further states that 
emergency procurements shall be made with such competition as is practicable under the 
circumstances.  
 
A Request for Quotes, to provide Lawson payroll support services, was opened on May 17, 2010 
and closed on May 25, 2010. This process resulted in two proposals to the City to provide these 
services. Technicsource was the firm selected. 
 
On June 2, 2010, at 11:16 a.m. there was a payroll failure. The Lawson support desk was contacted 
and case #22823 was opened. At 11:18 a.m. the City of Avondale was assigned an individual from 
Lawson that would be working on the failure with staff. By 1:30 P.M. the issue was still unresolved. 
The payroll staff was advised by the Lawson support desk to begin manually processing payroll as 
Lawson was unable to resolve the issue. Lawson indicated that they would continue to research why 
the failure occurred.  
 
The payroll staff immediately began manually processing the City's payroll at 1:30 P.M. and 
continued working throughout the night completing the process at 5:45 A.M. on June 3, 2010. City 
Departments began picking up payroll checks from Human Resources at 6:05 A.M.  
 
While the payroll was completed and all employees received a paycheck there were no direct 
deposits, no union dues were processed, no police specialty pay could be processed and 
approximately 40 employees were not taxed properly for taxable life insurance. Four employees' 
payroll checks could not be processed through the payroll system and had to be processed through 
accounts payable. On June 3, 2010 at approximately 4:00 P.M. the Lawson support desk advised 
they had located a bug in the payroll system which was likely due to the upgrade completed on May 
30, 2010 by Lawson. This was a major upgrade to the Lawson payroll system. Lawson further 
advised that they were working on a patch to fix the bug and informed the payroll staff that they  
 

 



 
would provide a “work around” to allow staff to process the next payroll. However, staff was unable to 
close the failed payroll process. There were numerous attempts to have Lawson assist with closing 
the failed payroll.  
 
On Monday, June 7, 2010 the City Manager authorized an emergency procurement for the payroll 
support services from Technisource, the vendor selected through the Request for Quote process. 
The Procurement Officer, Loretta Browning had contacted Technisource and provided them with a 
vendor package. Technisource agreed to provide services immediately to the City of Avondale.  
 
Technisource is currently working with the payroll staff to trouble shoot the failed payroll and assist in 
resolving the issues resulting from the failure. They were on site effective Monday, June 14, 2010.  
 
Under this contract, additional support and training will be provided to the payroll staff throughout the 
fiscal year (2010/2011). 

BUDGETARY IMPACT:

Staff is requesting Council approve transfer of contingency funds to 101-5122-00-8011 and ratify the 
emergency contract for services. This contract will not increase on-going expenses in subsequent 
fiscal years. 

RECOMMENDATION:

Staff recommends that the City Council ratify the Professional Services Agreement with 
Technisource substantially in the form attached hereto to provide training and assistance to the 
payroll staff for the Lawson payroll system in the amount of $57,000; authorize the transfer of 
contingency funds; and authorize the Mayor or City Manager and City Clerk to execute the 
necessary documents. 

ATTACHMENTS: 

Click to download

PSA
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PROFESSIONAL SERVICES AGREEMENT 

BETWEEN 

THE CITY OF AVONDALE 

AND 

TECHNISOURCE, A SUBSIDIARY OF SFN GROUP, INC. 

 
THIS PROFESSIONAL SERVICES AGREEMENT (this “Agreement”) is made as of 

June 21, 2010, between the City of Avondale, an Arizona municipal corporation (the “City”) and 
Technisource, a subsidiary of SFN Group, Inc., a Delaware corporation (the “Consultant”). 

 
RECITALS 

 
A. The City uses Lawson Human Resources, Payroll and General Ledger software 

modules to operate its electronic human resource and payroll management systems, which 
software modules are essential to the proper functioning of the City’s Human Resources and 
Finance and Budget departments (the “Payroll Software”). 

 
B. Ongoing technical difficulties with the implementation of and technical support 

for the Payroll Software recently resulted in a failure of the City’s human resource and payroll 
management systems (the “Payroll Failure”).  

 
C. Pursuant to Avondale City Code, Section 25-22, the City may directly select firms 

to perform services upon declaration of an emergency.  
 
D. The City made a written determination that the Payroll Failure has created a 

situation that is contrary to the public’s interest in the smooth administration of City government 
and requires immediate consulting and training services to resolve said situation (the 
“Emergency Situation”).  

 
E. The City has made a written determination that the Emergency Situation makes 

the use of a more formal competitive procurement method impracticable and contrary to the 
public interest for procurement of the consulting and training services needed to resolve the 
Emergency Situation. 

 
F. The City desires to enter into this Agreement on an emergency basis with the 

Consultant for consulting and training services related to the City’s Payroll Software (the 
“Services”). 

 
AGREEMENT 

 
NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated 

herein by reference, the following mutual covenants and conditions, and other good and valuable 
consideration, the receipt and sufficiency of which is hereby acknowledged, the City and the 
Consultant hereby agree as follows: 

 
1. Term of Agreement.  This Agreement shall be effective as of the date first set 

forth above and shall remain in full force and effect until June 30, 2011. 
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2. Scope of Work.  Consultant shall provide the Services as set forth in the Scope of 

Work, which Scope of Work is included as part of the Proposal attached hereto as Exhibit A and 
incorporated herein by reference. 

 
3. Compensation; Travel Expense Reimbursement.  The City shall pay Consultant a 

price not to exceed $51,720.00 for the Services as set forth in the Proposal, attached hereto as 
Exhibit A and incorporated herein by reference.  The City and the Consultant acknowledge and 
agree that the not to exceed amount described in this Section 3 shall include a maximum, 
aggregate reimbursement amount not to exceed $7,000.00 for travel expenses relating to the 
Services.  The City shall reimburse Consultant in accordance with the City’s Travel Policy 
Guidelines, attached hereto as Exhibit B and incorporated herein by reference, upon Consultant’s 
submission and the City’s approval of travel expense invoices pursuant to Section 4, below. 

 
4. Payments.  The City shall pay the Consultant monthly, based upon work 

performed and completed to date, and upon submission and approval of invoices.  All invoices 
shall document and itemize all work completed to date.  The invoice statement shall include a 
record of time expended and work performed in sufficient detail to justify payment. 

 
5. Documents.  All documents prepared and submitted to the City pursuant to this 

Agreement shall be the property of the City. 
 
6. Consultant Personnel.  Consultant shall provide adequate, experienced personnel, 

capable of and devoted to the successful completion of the Services to be performed under this 
Agreement.  Consultant agrees to assign specific individuals to key positions.  If deemed 
qualified, the Consultant is encouraged to hire City residents to fill vacant positions at all levels.  
Consultant agrees that, upon commencement of the Services to be performed under this 
Agreement, key personnel shall not be removed or replaced without prior written notice to the 
City.  If key personnel are not available to perform the Services for a continuous period 
exceeding 30 calendar days, or are expected to devote substantially less effort to the Services 
than initially anticipated, Consultant shall immediately notify the City of same and shall, subject 
to the concurrence of the City, replace such personnel with personnel of substantially equal 
ability and qualifications.   

 
7. Inspection; Acceptance.  All work shall be subject to inspection and acceptance 

by the City at reasonable times during Consultant’s performance.  The Consultant shall provide 
and maintain a self-inspection system that is acceptable to the City. 

 
8. Licenses; Materials.  Consultant shall maintain in current status all federal, state 

and local licenses and permits required for the operation of the business conducted by the 
Consultant.  The City has no obligation to provide Consultant, its employees or subcontractors 
any business registrations or licenses required to perform the specific services set forth in this 
Agreement.  The City has no obligation to provide tools, equipment or material to Consultant. 

 
9. Performance Warranty.  Consultant warrants that the Services rendered will 

conform to the requirements of this Agreement and to the highest professional standards in the 
field. 
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10. Indemnification.  To the fullest extent permitted by law, the Consultant shall 

indemnify, defend and hold harmless the City and each council member, officer, employee or 
agent thereof (the City and any such person being herein called an “Indemnified Party”), for, 
from and against any and all losses, claims, damages, liabilities, costs and expenses (including, 
but not limited to, reasonable attorneys’ fees, court costs and the costs of appellate proceedings) 
to which any such Indemnified Party may become subject, under any theory of liability 
whatsoever (“Claims”), insofar as such Claims (or actions in respect thereof) relate to, arise out 
of, or are caused by or based upon the negligent acts, intentional misconduct, errors, mistakes or 
omissions, in connection with the work or services of the Consultant, its officers, employees, 
agents, or any tier of subcontractor in the performance of this Agreement.  The amount and type 
of insurance coverage requirements set forth below will in no way be construed as limiting the 
scope of the indemnity in this Section. 

 
11. Insurance. 
 

11.1 General. 
 

a. Insurer Qualifications.  Without limiting any obligations or 
liabilities of Consultant, Consultant shall purchase and maintain, at its own expense, hereinafter 
stipulated minimum insurance with insurance companies authorized to do business in the State of 
Arizona pursuant to ARIZ. REV. STAT. § 20-206, as amended, with an AM Best, Inc. rating of A- 
or above with policies and forms satisfactory to the City.  Failure to maintain insurance as 
specified herein may result in termination of this Agreement at the City’s option. 

 
b. No Representation of Coverage Adequacy.  By requiring insurance 

herein, the City does not represent that coverage and limits will be adequate to protect 
Consultant.  The City reserves the right to review any and all of the insurance policies and/or 
endorsements cited in this Agreement but has no obligation to do so.  Failure to demand such 
evidence of full compliance with the insurance requirements set forth in this Agreement or 
failure to identify any insurance deficiency shall not relieve Consultant from, nor be construed or 
deemed a waiver of, its obligation to maintain the required insurance at all times during the 
performance of this Agreement. 

 
c. Additional Insured.  All insurance coverage and self-insured 

retention or deductible portions, except Workers’ Compensation insurance and Professional 
Liability insurance, if applicable, shall name, to the fullest extent permitted by law for claims 
arising out of the performance of this Agreement, the City, its agents, representatives, officers, 
directors, officials and employees as Additional Insured as specified under the respective 
coverage sections of this Agreement. 

 
d. Coverage Term.  All insurance required herein shall be maintained 

in full force and effect until all work or services required to be performed under the terms of this 
Agreement are satisfactorily performed, completed and formally accepted by the City, unless 
specified otherwise in this Agreement. 
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e. Primary Insurance.  Consultant’s commercial general liability 
insurance shall be primary insurance with respect to performance of this Agreement and in the 
protection of the City as an Additional Insured. 

 
f. Waiver.  All policies, except for Professional Liability, including 

Workers’ Compensation insurance, shall contain a waiver of rights of recovery (subrogation) 
against the City, its agents, representatives, officials, officers and employees for any claims 
arising out of the work or services of Consultant.  Consultant shall arrange to have such 
subrogation waivers incorporated into each policy via formal written endorsement thereto. 

 
g. Policy Deductibles and/or Self-Insured Retentions.  The policies 

set forth in these requirements may provide coverage that contains deductibles or self-insured 
retention amounts.  Such deductibles or self-insured retention shall not be applicable with respect 
to the policy limits provided to the City.  Consultant shall be solely responsible for any such 
deductible or self-insured retention amount. 

 
h. Use of Subcontractors.  If any work under this Agreement is 

subcontracted in any way, Consultant shall execute written agreements with its subcontractors 
containing the indemnification provisions set forth in this Section and insurance requirements set 
forth herein protecting the City and Consultant.  Consultant shall be responsible for executing 
any agreements with its subcontractors and obtaining certificates of insurance verifying the 
insurance requirements. 

 
i. Evidence of Insurance.  Prior to commencing any work or services 

under this Agreement, Consultant will provide the City with suitable evidence of insurance in the 
form of certificates of insurance and a copy of the declaration page(s) of the insurance policies as 
required by this Agreement, issued by Consultant’s insurance insurer(s) as evidence that policies 
are placed with acceptable insurers as specified herein and provide the required coverages, 
conditions and limits of coverage specified in this Agreement and that such coverage and 
provisions are in full force and effect.  Confidential information such as the policy premium may 
be redacted from the declaration page(s) of each insurance policy, provided that such redactions 
do not alter any of the information required by this Agreement.  The City shall reasonably rely 
upon the certificates of insurance and declaration page(s) of the insurance policies as evidence of 
coverage but such acceptance and reliance shall not waive or alter in any way the insurance 
requirements or obligations of this Agreement.  In the event any insurance policy required by this 
Agreement is written on a “claims made” basis, coverage shall extend for two years past 
completion of the Services and the City’s acceptance of the Consultant’s work or services and as 
evidenced by annual certificates of insurance.  If any of the policies required by this Agreement 
expire during the life of this Agreement, it shall be Consultant’s responsibility to forward 
renewal certificates and declaration page(s) to the City 30 days prior to the expiration date.  All 
certificates of insurance and declarations required by this Agreement shall be identified by 
referencing this Agreement.  Certificates of insurance and declaration page(s) of the insurance 
policies submitted without referencing this Agreement will be subject to rejection and may be 
returned or discarded.  Certificates of insurance and declaration page(s) shall specifically include 
the following provisions: 
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(1) The City, its agents, representatives, officers, directors, 
officials and employees are Additional Insureds as follows: 

 
(a) Commercial General Liability – Under Insurance 

Services Office, Inc., (“ISO”) Form CG 20 10 03 97 or equivalent. 
 
(b) Auto Liability – Under ISO Form CA 20 48 or 

equivalent. 
 
(c) Excess Liability – Follow Form to underlying 

insurance. 
 
(2) Consultant’s commercial general liability insurance shall be 

primary insurance as respects performance of the Agreement. 
 
(3) All policies, except for Professional Liability, including 

Workers’ Compensation, waive rights of recovery (subrogation) against City, its agents, 
representatives, officers, officials and employees for any claims arising out of work or 
services performed by Consultant under this Agreement. 

 
(4) A 30-day advance notice cancellation provision.  If 

ACORD certificate of insurance form is used, the phrases in the cancellation provision 
“endeavor to” and “but failure to mail such notice shall impose no obligation or liability 
of any kind upon the company, its agents or representatives” shall be deleted.  Certificate 
forms other than ACORD form shall have similar restrictive language deleted. 

 
11.2 Required Insurance Coverage. 

 
a. Commercial General Liability.  Consultant shall maintain 

“occurrence” form Commercial General Liability insurance with an unimpaired limit of not less 
than $1,000,000 for each occurrence, $2,000,000 Products and Completed Operations Annual 
Aggregate and a $2,000,000 General Aggregate Limit.  The policy shall cover liability arising 
from premises, operations, independent contractors, products-completed operations, personal 
injury and advertising injury.  Coverage under the policy will be at least as broad as ISO policy 
form CG 00 010 93 or equivalent thereof, including but not limited to, separation of insured’s 
clause.  To the fullest extent allowed by law, for claims arising out of the performance of this 
Agreement, the City, its agents, representatives, officers, officials and employees shall be cited 
as an Additional Insured under ISO, Commercial General Liability Additional Insured 
Endorsement form CG 20 10 03 97, or equivalent, which shall read  “Who is an Insured (Section 
II) is amended to include as an insured the person or organization shown in the Schedule, but 
only with respect to liability arising out of “your work” for that insured by or for you.”   If any 
Excess insurance is utilized to fulfill the requirements of this subsection, such Excess insurance 
shall be “follow form” equal or broader in coverage scope than underlying insurance. 

 
b. Vehicle Liability.  Consultant shall maintain Business Automobile 

Liability insurance with a limit of $1,000,000 each occurrence on Consultant’s owned, hired and 
non-owned vehicles assigned to or used in the performance of the Consultant’s work or services 
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under this Agreement.  Coverage will be at least as broad as ISO coverage code “1” “any auto” 
policy form CA 00 01 12 93 or equivalent thereof.  To the fullest extent allowed by law, for 
claims arising out of the performance of this Agreement, the City, its agents, representatives, 
officers, directors, officials and employees shall be cited as an Additional Insured under ISO 
Business Auto policy Designated Insured Endorsement form CA 20 48 or equivalent.  If any 
Excess insurance is utilized to fulfill the requirements of this subsection, such Excess insurance 
shall be “follow form” equal or broader in coverage scope than underlying insurance. 

 
c. Professional Liability.  If this Agreement is the subject of any 

professional services or work, or if the Consultant engages in any professional services or work 
adjunct or residual to performing the work under this Agreement, the Consultant shall maintain 
Professional Liability insurance covering negligent errors and omissions arising out of the 
Services performed by the Consultant, or anyone employed by the Consultant, or anyone for 
whose negligent acts, mistakes, errors and omissions the Consultant is legally liable, with an 
unimpaired liability insurance limit of $2,000,000 each claim and $2,000,000 annual aggregate.  
In the event the Professional Liability insurance policy is written on a “claims made” basis, 
coverage shall extend for two years past completion and acceptance of the Services, and the 
Consultant shall be required to submit certificates of insurance and a copy of the declaration 
page(s) of the insurance policies evidencing proper coverage is in effect as required above. 

 
d. Workers’ Compensation Insurance.  Consultant shall maintain 

Workers’ Compensation insurance to cover obligations imposed by federal and state statutes 
having jurisdiction over Consultant’s employees engaged in the performance of work or services 
under this Agreement and shall also maintain Employers Liability Insurance of not less than 
$500,000 for each accident, $500,000 disease for each employee and $1,000,000 disease policy 
limit. 

 
11.3 Cancellation and Expiration Notice.  Insurance required herein shall not 

expire, be canceled, or materially change without 30 days’ prior written notice to the City. 
 

12. Applicable Law; Venue.  In the performance of this Agreement, Consultant shall 
abide by and conform to any and all laws of the United States, State of Arizona and City of 
Avondale, including but not limited to, federal and state executive orders providing for equal 
employment and procurement opportunities, the Federal Occupational Safety and Health Act and 
any other federal or state laws applicable to this Agreement.  This Agreement shall be governed 
by the laws of the State of Arizona and suit pertaining to this Agreement may be brought only in 
courts in the State of Arizona. 

 
13. Termination; Cancellation. 
 

13.1 For City’s Convenience.  This Agreement is for the convenience of the 
City and, as such, may be terminated without cause after receipt by Consultant of written notice 
by the City.  Upon termination for convenience, Consultant shall be paid for all undisputed 
services performed to the termination date. 

 
13.2 For Cause.  This Agreement may be terminated by either party upon 30 

days’ written notice should the other party fail to substantially perform in accordance with this 
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Agreement’s terms, through no fault of the party initiating the termination.  In the event of such 
termination for cause, payment shall be made by the City to the Consultant for the undisputed 
portion of its fee due as of the termination date. 

 
13.3 Due to Work Stoppage.  This Agreement may be terminated by the City 

upon 30 days’ written notice to Consultant in the event that the Services are permanently 
abandoned.  In the event of such termination due to work stoppage, payment shall be made by 
the City to the Consultant for the undisputed portion of its fee due as of the termination date. 

 
13.4 Conflict of Interest.  This Agreement is subject to the provisions of ARIZ. 

REV. STAT. § 38-511.  The City may cancel this Agreement without penalty or further 
obligations by the City or any of its departments or agencies if any person significantly involved 
in initiating, negotiating, securing, drafting or creating this Agreement on behalf of the City or 
any of its departments or agencies is, at any time while the Agreement or any extension of the 
Agreement is in effect, an employee of any other party to the Agreement in any capacity or a 
consultant to any other party of the Agreement with respect to the subject matter of the 
Agreement. 

 
13.5 Gratuities.  The City may, by written notice to the Consultant, cancel this 

Agreement if it is found by the City that gratuities, in the form of economic opportunity, future 
employment, entertainment, gifts or otherwise, were offered or given by the Consultant or any 
agent or representative of the Consultant to any officer, agent or employee of the City for the 
purpose of securing this Agreement.  In the event this Agreement is cancelled by the City 
pursuant to this provision, the City shall be entitled, in addition to any other rights and remedies, 
to recover or withhold from the Consultant an amount equal to 150% of the gratuity. 

 
13.6 Agreement Subject to Appropriation.  The provisions of this Agreement 

for payment of funds by the City shall be effective when funds are appropriated for purposes of 
this Agreement and are actually available for payment.  The City shall be the sole judge and 
authority in determining the availability of funds under this Agreement and the City shall keep 
the Consultant fully informed as to the availability of funds for the Agreement.  The obligation 
of the City to make any payment pursuant to this Agreement is a current expense of the City, 
payable exclusively from such annual appropriations, and is not a general obligation or 
indebtedness of the City.  If the City Council fails to appropriate money sufficient to pay the 
amounts as set forth in this Agreement during any immediately succeeding fiscal year, this 
Agreement shall terminate at the end of then-current fiscal year and the City and the Consultant 
shall be relieved of any subsequent obligation under this Agreement. 

 
14. Miscellaneous. 
 

14.1 Independent Contractor.  The Consultant acknowledges and agrees that the 
Services provided under this Agreement are being provided as an independent contractor, not as 
an employee or agent of the City.  Consultant, its employees and subcontractors are not entitled 
to workers’ compensation benefits from the City.  The City does not have the authority to 
supervise or control the actual work of Consultant, its employees or subcontractors.  The 
Consultant, and not the City, shall determine the time of its performance of the services provided 
under this Agreement so long as Consultant meets the requirements of its agreed scope of work 
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as set forth in Section 2 above.  Consultant is neither prohibited from entering into other 
contracts nor prohibited from practicing its profession elsewhere.  City and Consultant do not 
intend to nor will they combine business operations under this Agreement. 

 
14.2 Laws and Regulations.  The Consultant shall keep fully informed and shall 

at all times during the performance of its duties under this Agreement ensure that it and any 
person for whom the Consultant is responsible remains in compliance with all rules, regulations, 
ordinances, statutes or laws affecting the Services, including the following: (a) existing and 
future City and County ordinances and regulations, (b) existing and future state and federal laws 
and (c) existing and future Occupational Safety and Health Administration (“OSHA”) standards. 

 
14.3 Amendments.  This Agreement may be modified only by a written 

amendment signed by persons duly authorized to enter into contracts on behalf of the City and 
the Consultant. 

 
14.4 Provisions Required by Law.  Each and every provision of law and any 

clause required by law to be in the Agreement will be read and enforced as though it were 
included herein and, if through mistake or otherwise any such provision is not inserted, or is not 
correctly inserted, then upon the application of either party, the Agreement will promptly be 
physically amended to make such insertion or correction. 

 
14.5 Severability.  The provisions of this Agreement are severable to the extent 

that any provision or application held to be invalid by a Court of competent jurisdiction shall not 
affect any other provision or application of the Agreement which may remain in effect without 
the invalid provision or application. 

 
14.6 Relationship of the Parties.  It is clearly understood that each party will act 

in its individual capacity and not as an agent, employee, partner, joint venturer, or associate of 
the other.  An employee or agent of one party shall not be deemed or construed to be the 
employee or agent of the other for any purpose whatsoever.  The Consultant is advised that taxes 
or Social Security payments will not be withheld from any City payments issued hereunder and 
Consultant agrees to be fully and solely responsible for the payment of such taxes or any other 
tax applicable to this Agreement. 

 
14.7 Entire Agreement; Interpretation; Parol Evidence.  This Agreement 

represents the entire agreement of the parties with respect to its subject matter, and all previous 
agreements, whether oral or written, entered into prior to this Agreement are hereby revoked and 
superseded by this Agreement.  No representations, warranties, inducements or oral agreements 
have been made by any of the parties except as expressly set forth herein, or in any other 
contemporaneous written agreement executed for the purposes of carrying out the provisions of 
this Agreement.  This Agreement shall be construed and interpreted according to its plain 
meaning, and no presumption shall be deemed to apply in favor of, or against the party drafting 
the Agreement.  The parties acknowledge and agree that each has had the opportunity to seek 
and utilize legal counsel in the drafting of, review of, and entry into this Agreement. 

 
14.8 Assignment.  No right or interest in this Agreement shall be assigned by 

Consultant without prior, written permission of the City signed by the City Manager and no 
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delegation of any duty of Consultant shall be made without prior, written permission of the City 
signed by the City Manager.  Any attempted assignment or delegation by Consultant in violation 
of this provision shall be a breach of this Agreement by Consultant. 

 
14.9 Subcontracts.  No subcontract shall be entered into by the Consultant with 

any other party to furnish any of the material or services specified herein without the prior 
written approval of the City.  The Consultant is responsible for performance under this 
Agreement whether or not subcontractors are used. 

 
14.10 Rights and Remedies.  No provision in this Agreement shall be construed, 

expressly or by implication, as waiver by the City of any existing or future right and/or remedy 
available by law in the event of any claim of default or breach of this Agreement.  The failure of 
the City to insist upon the strict performance of any term or condition of this Agreement or to 
exercise or delay the exercise of any right or remedy provided in this Agreement, or by law, or 
the City’s acceptance of and payment for services, shall not release the Consultant from any 
responsibilities or obligations imposed by this Agreement or by law, and shall not be deemed a 
waiver of any right of the City to insist upon the strict performance of this Agreement. 

 
14.11 Attorneys’ Fees.  In the event either party brings any action for any relief, 

declaratory or otherwise, arising out of this Agreement or on account of any breach or default 
hereof, the prevailing party shall be entitled to receive from the other party reasonable attorneys’ 
fees and reasonable costs and expenses, determined by the court sitting without a jury, which 
shall be deemed to have accrued on the commencement of such action and shall be enforced 
whether or not such action is prosecuted through judgment. 

 
14.12 Liens.  All materials or services shall be free of all liens and, if the City 

requests, a formal release of all liens shall be delivered to the City. 
 
14.13 Offset. 

 
a. Offset for Damages.  In addition to all other remedies at law or 

equity, the City may offset from any money due to the Consultant any amounts Consultant owes 
to the City for damages resulting from breach or deficiencies in performance or breach of any 
obligation under this Agreement. 

 
b. Offset for Delinquent Fees or Taxes.  The City may offset from 

any money due to the Consultant any amounts Consultant owes to the City for delinquent fees, 
transaction privilege taxes and property taxes, including any interest or penalties. 

 
14.14 Notices and Requests.  Any notice or other communication required or 

permitted to be given under this Agreement shall be in writing and shall be deemed to have been 
duly given if (a) delivered to the party at the address set forth below, (b) deposited in the U.S. 
Mail, registered or certified, return receipt requested, to the address set forth below, (c) given to a 
recognized and reputable overnight delivery service, to the address set forth below or (d) 
delivered by facsimile transmission to the number set forth below: 
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If to the City:  City of Avondale 

11465 West Civic Center Drive 
Avondale, Arizona  85323 
Facsimile:  (623) 333-0100 
Attn:  Charles P. McClendon, City Manager 

 
With copy to:   GUST ROSENFELD, P.L.C. 

201 East Washington Street, Suite 800 
Phoenix, Arizona  85004-2327 
Facsimile:  (602) 340-1538 
Attn:  Andrew J. McGuire, Esq. 
 
After July 5, 2010: 
One East Washington Street, Suite 1600 
Phoenix, Arizona 85004-2553 
 

If to Consultant: Technisource 
925 North Point Parkway 
Alpharetta, Georgia 30005 
Facsimile:     
Attn: Chad Holmes, VP 

 
or at such other address, and to the attention of such other person or officer, as any party may 
designate in writing by notice duly given pursuant to this subsection.  Notices shall be deemed 
received (a) when delivered to the party, (b) three business days after being placed in the U.S. 
Mail, properly addressed, with sufficient postage, (c) the following business day after being 
given to a recognized overnight delivery service, with the person giving the notice paying all 
required charges and instructing the delivery service to deliver on the following business day, or 
(d) when received by facsimile transmission during the normal business hours of the recipient.  If 
a copy of a notice is also given to a party’s counsel or other recipient, the provisions above 
governing the date on which a notice is deemed to have been received by a party shall mean and 
refer to the date on which the party, and not its counsel or other recipient to which a copy of the 
notice may be sent, is deemed to have received the notice. 

 
14.15 Confidentiality of Records.  The Consultant shall establish and maintain 

procedures and controls that are acceptable to the City for the purpose of ensuring that 
information contained in its records or obtained from the City or from others in carrying out its 
obligations under this Agreement shall not be used or disclosed by it, its agents, officers, or 
employees, except as required to perform Consultant’s duties under this Agreement.  Persons 
requesting such information should be referred to the City.  Consultant also agrees that any 
information pertaining to individual persons shall not be divulged other than to employees or 
officers of Consultant as needed for the performance of duties under this Agreement. 

 
14.16 Records and Audit Rights.  Consultant’s and its subcontractor’s books, 

records, correspondence, accounting procedures and practices, and any other supporting 
evidence relating to this Agreement, including the papers of any Consultant and its 
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subcontractors’ employees who perform any work or Services pursuant to this Agreement to 
ensure that the Consultant and its subcontractors are complying with the warranty under 
subsection 14.17 below (all the foregoing hereinafter referred to as “Records”), shall be open to 
inspection and subject to audit and/or reproduction during normal working hours by the City, to 
the extent necessary to adequately permit (a) evaluation and verification of any invoices, 
payments or claims based on Consultant’s and its subcontractors’ actual costs (including direct 
and indirect costs and overhead allocations) incurred, or units expended directly in the 
performance of work under this Agreement and (b) evaluation of the Consultant’s and its 
subcontractors’ compliance with the Arizona employer sanctions laws referenced in subsection 
14.17 below.  To the extent necessary for the City to audit Records as set forth in this subsection, 
Consultant and its subcontractors hereby waive any rights to keep such Records confidential.  
For the purpose of evaluating or verifying such actual or claimed costs or units expended, the 
City shall have access to said Records, even if located at its subcontractors’ facilities, from the 
effective date of this Agreement for the duration of the work and until three years after the date 
of final payment by the City to Consultant pursuant to this Agreement.  Consultant and its 
subcontractors shall provide the City with adequate and appropriate workspace so that the City 
can conduct audits in compliance with the provisions of this subsection.  The City shall give 
Consultant or its subcontractors reasonable advance notice of intended audits.  Consultant shall 
require its subcontractors to comply with the provisions of this subsection by insertion of the 
requirements hereof in any subcontract pursuant to this Agreement. 

 
14.17 E-verify Requirements.  To the extent applicable under ARIZ. REV. STAT. 

§ 41-4401, the Consultant and its subcontractors warrant compliance with all federal 
immigration laws and regulations that relate to their employees and compliance with the E-verify 
requirements under ARIZ. REV. STAT. § 23-214(A).  Consultant’s or its subcontractor’s failure to 
comply with such warranty shall be deemed a material breach of this Agreement and may result 
in the termination of this Agreement by the City. 

 
14.18 Scrutinized Business Operations.  Pursuant to ARIZ. REV. STAT. §§ 35-

391.06 and 35-393.06, the Consultant certifies that it does not have scrutinized business 
operations in Sudan or Iran.  For the purpose of this subsection the term “scrutinized business 
operations” shall have the meanings set forth in ARIZ. REV. STAT. § 35-391 or 35-393, as 
applicable.  If the City determines that the Consultant submitted a false certification, the City 
may impose remedies as provided by law including terminating this Agreement pursuant to 
subsection 13.2 above. 

 
14.19 Conflicting Terms.  In the event of any inconsistency, conflict or 

ambiguity between the Agreement and the Proposal, the documents shall govern in the order 
listed herein. 
 

14.20 Non-Exclusive Contract.  This Agreement is entered into with the 
understanding and agreement that it is for the sole convenience of the City.  The City reserves 
the right to obtain like goods and services from another source when necessary. 
 

[SIGNATURES ON FOLLOWING PAGE] 
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IN WITNESS WHEREOF, the parties hereto have executed this instrument as of the date 

and year first set forth above. 
 
“City”       “Consultant” 
 
CITY OF AVONDALE, an Arizona   TECHNISOURCE, A SUBSIDIARY OF  
municipal corporation     SFN GROUP, INC., a Delaware corporation 
 
 
       By:       
Charles P. McClendon, City Manager 
 
ATTEST:      Name:       
 
 
       Title:       
Carmen Martinez, City Clerk 
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(ACKNOWLEDGEMENTS) 
 
 
STATE OF ARIZONA ) 
    ) ss. 
COUNTY OF MARICOPA ) 
 

This instrument was acknowledged before me on      , 2010, 
by Charles P. McClendon, the City Manager of the CITY OF AVONDALE, an Arizona 
municipal corporation, on behalf of the City of Avondale. 
 
 

       
Notary Public in and for the State of Arizona 

 
My Commission Expires: 
 
 
 
     
 
 
STATE OF    ) 
    ) ss. 
COUNTY OF    ) 
 

This instrument was acknowledged before me on      , 2010, 
by      as       of TECHNISOURCE, A 
SUBSIDIARY OF SFN GROUP, INC., a Delaware corporation, on behalf of the corporation. 
 
 

       
Notary Public in and for the State of    

 
My Commission Expires: 
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TO 

PROFESSIONAL SERVICES AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

TECHNISOURCE, A SUBSIDIARY OF SFN GROUP, INC. 
 

[Proposal] 
 

See following pages. 
  





 

The information contained in this document is confidential and proprietary to Technisource and is provided for the sole purpose of permitting 

the recipient to evaluate Technisource’s proposal to provide services and/or products described herein.  Duplication or distribution of this 

material and its related concepts to any third party is prohibited unless expressly agreed to in writing by Technisource.  For more information, 

please contact your Technisource Sales Executive. 

 

 
 
 
 
 
 
 

ProposalProposalProposalProposal    
ForForForFor    
    

    
    
    

Lawson Human Resources TrainingLawson Human Resources TrainingLawson Human Resources TrainingLawson Human Resources Training    
RFQ #HR 10RFQ #HR 10RFQ #HR 10RFQ #HR 10----066Q066Q066Q066Q    

    
 
 
 
 

Chad Holmes 
VP Technology Management Services 

925 North Point Parkway 
Alpharetta, GA 

678.624.2524 (office) 
Chad Homes@Technisource.com 

www.technisource.com 
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Section 1:Section 1:Section 1:Section 1: Executive SummaryExecutive SummaryExecutive SummaryExecutive Summary    
 

1.1 Introduction 
 
Technisource is pleased to present this proposal to City of Avondale to provide the support needed 

to accomplish the deliverables for their Lawson Human Resources Training in the attached 

Request for Quotation #HR 10-066Q.  In this proposal, we will demonstrate that Technisource has 

the ideal delivery model, resources, and experience to provide meaningful results to the City of 

Avondale.  

 

 

1.2 Company History/Organizational Structure of the Firm 
 
TechnisourceTechnisourceTechnisourceTechnisource    

Technisource delivers a wide range of strategic services, application management services, and 

technology solutions to a broad range of clients to maximize their technology investments. 

Technisource focuses on quality, flexibility, and value for all clients. 

  

Technisource possesses a strong ability to translate IT issues and opportunities into practical, 

actionable plans that senior management understands.  Technisource is a subsidiary of Spherion 

(NYSE: SFN).  Technisource was acquired by Spherion Corporation in December 2007, and 

subsequent integration of Spherion’s legacy IT professional services organization essentially 

doubled our scale, resources and market presence.  As a subsidiary company of Spherion, we now 

leverage the strength and resources of a $2.2 billion organization with more than 630 operating 

locations throughout the United States and Canada. 

 

Technisource is one of the largest IT services companies in North America and is a proven leader 

when it comes to helping our clients achieve their objectives through the design, implementation, 

and management of technology related initiatives.  Technisource has been providing IT business 

solutions to organizations like Summit for over 60 years and carries more than 8,000 IT 

professionals.  

 

Technology Management Services (TMS) is the management consulting division of Technisource, 

and a recognized leader in IT due diligence, assessment, vendor selection and governance 

oriented services.  Since our inception, we have refined our methodologies through the completion 

of several hundred IT engagements. 
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1.3 Technology Management Services 
    

The TMS division assists clients in selecting, implementing, and/or supporting the right enterprise 

software package. With particular expertise in leading ERP packages and the technologies needed 

to support them, TMS combines business, application, and technical knowledge with exceptional 

project management capabilities to deliver meaningful results to its clients. In addition to Lawson® 

software, TMS supports Microsoft Dynamics GP ®, Oracle®, SAP®, MHC®, Microsoft Dynamics CRM ®, 

Siebel®, Remedy®, and salesforce.com®.  

 

Technisource differentiators include: 

 

National Recognition as Leaders in Managing Information Technology    

Penned by Technisource executives, The Executive’s Guide to Information Technology provides 

valuable guidance on IT and professional services management and was recently listed on 

Amazon.com’s Top 25 Business Books.  This guide is used by many leading academic institutions 

worldwide, such as Georgia Institute of Technology, University of Kentucky, George Mason 

University, Stockholm University, and Royal Institute of Technology.  The book is an easy-to-follow 

guide for aligning technology processes with business operations to achieve heightened success 

and to reduce capital expenditures. 

 

Proven Lawson Consultants 

• Average over 10 years of Lawson consulting experience, spanning versions 5.x to 9.x on the 

iSeries™, Unix®, and Windows® platforms. 

• Extensive working knowledge and Lawson product expertise in Human Resources, Payroll, 

Financials, Procurement, application upgrades, ProcessFlow, and Design Studio. 

• Professional practice and project experience in the healthcare, retail, public sector, education 

(k-12), professional services, restaurant, and franchising industries. 

 

Proven Lawson Capabilities   

• Data conversions involving all S3 Lawson suites.  

• Custom Lawson development for client-specific business needs.  

• ProcessFlow Integrator design, setup, development, and implementation.  

• Installation, upgrades, service pack application, security configuration, and system 

administration.  

• Employee & Manager Self-Service setup, custom development, and implementation.  

• Crystal report development and publishing via Lawson Business Intelligence. 

• Business process improvement utilizing inherent Lawson best practices.  
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Section 2:Section 2:Section 2:Section 2: Project ResourcesProject ResourcesProject ResourcesProject Resources        

    

2.1 Human Resources, Financials and Technical Resources 
    

Technisource will provide the following Principal Consultant resources to complete the Review, 

Training, and Written Procedures itemized in the following RFQ from the City of Avondale.  In addition 

to the short biographies listed below, their resumes as also attached.    

    

Traci EvansTraci EvansTraci EvansTraci Evans    

With over 17 years of experience working with ERP packages, Traci has been providing Lawson 

professional consulting services to a variety of Lawson clients in various industries.  Her experience 

includes full implementations of the entire Human Resources Suite integrated with Lawson 

Financials, re-implementations, upgrades, assessments, on-going client support, and Employee and 

Manager Self-Service.  She is also Lawson Certified with the 9.0 Human Resources Suite.     

 

She has experience with interfacing Lawson payroll to non-Lawson financial systems, although not 

the two years of government experience as requested in the RFQ.  While an employee of Westec 

Security, she provided support with payroll account reconciliations with JDEdwards Financials.  The 

upgrade support she provided to Orange County Transportation Authority also included validating the 

payroll interface continued to function correctly with their outside financials system.   

 

Greg GotlinGreg GotlinGreg GotlinGreg Gotlin    

Greg is a Principal Consultant with Technisource.  He is focused on project management, financial 

systems implementation, and financial accounting.  Clients benefit from Greg’s skills in process 

reengineering, strategic planning and analysis, financial and management reporting.   

 

As a Lawson Certified Consultant with 18 years of experience, Greg has designed and implemented 

financial solutions for a wide variety of Lawson clients, both domestic and international.  He’s 

provided solutions utilizing Lawson ProcessFlow and other Lawson tools resulting in significant cost 

savings to his clients.  His knowledge extends into the Human Resources Suite, both for ProcessFlow 

and the general ledger interactions from the Payroll Module.       

 
Kevin BranfordKevin BranfordKevin BranfordKevin Branford    

Greg is a Principal Consultant with Technisource who provides clients with technical support in a 
variety of areas, including Lawson Security, with a strong technical background who has extensive 
experience with Lawson from technical aspects such as Lawson Security and System Administration. 
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2.2 Overall Project Assumptions 
 
1. The City of Avondale will provide the overall Project Management for the Human Resources 

training. 

 

2. The project will be treated with a high priority for the City of Avondale, with City of Avondale 

executives available to oversee and guide the project to completion. 

 

3. A process will be put in place to ensure timely decision making and issue resolution. 

 

4. Technisource will provide a leadership role, but the City of Avondale will be responsible for day-to-

day project management. 

 

5. Both functional users and IT resources from the City of Avondale will be available to supply the 

necessary knowledge for gathering information needed to respond to the deliverables in RFQ # 

HR-066Q. 

 

6. Technisource will have access to all applicable tools needed to complete the assessment 

activities described in RFQ# HR 10-066Q. 

 
7. Technisource will be provided documentation of existing City of Avondale procedures, scripts, or 

other materials as needed to complete this project. 

 
8. The hours estimate for Deliverable #2.7 includes Microsoft Add-ins and HR Writer, but does not 

include the General Ledger Report Writer (RW100).  Technisource also has expertise with the 

General Ledger Report Writer if the City of Avondale requires additional hours estimate for 

training of this product. 

 
9. The estimated hours for Deliverable 2.11 assumes that the City of Avondale is currently utilizing 

the Benefits Module for employees and the hours estimated include training of the functional 

setup required, but not the actual implementation for Employee Self-Service enrollment. 

 
10. The estimated hours for Deliverable 5.0 will vary depending on the method of delivery required 

by the City of Avondale. 

 
11. Technisource employees will adhere to the same travel guidelines as the City of Avondale 

employees follow.  Any exceptions will be noted and mutually agreed upon prior to making 

reservations.  Expenses will be invoiced to the City of Avondale. 

 

12. Technisource consultants will work remotely when possible in order to reduce expenses. 
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13. Technisource consultants will have remote access to the City of Avondale to provide application 

and technical support and gather needed information for documentation purposes. 
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Section 3:Section 3:Section 3:Section 3: Project EstimateProject EstimateProject EstimateProject Estimate    

 

3.1 Time and Materials Estimate  
 
 
 
    
See detailed deliverables in RFQ # HR 10See detailed deliverables in RFQ # HR 10See detailed deliverables in RFQ # HR 10See detailed deliverables in RFQ # HR 10----066Q 066Q 066Q 066Q     

Estimated Estimated Estimated Estimated 
HoursHoursHoursHours    

Estimated Estimated Estimated Estimated 
DollarsDollarsDollarsDollars    

Lawson Human Resources Training 429 $55,770 

 
Above estimate based on a Rate of $130/hr 
Above estimate does not include expenses for travel 

 



 
 
 
 
 
Traci Evans 
Principal Consultant 

 

Synopsis: 

Over 17 years of experience working 

with various ERP packages, her focus 

has been with implementations, 

upgrades, and enhanced business 

processes within HRIS systems. Her 

main concentration has been with 

Lawson modules to include Human 

Resources, Personnel, Payroll, Benefits, 

Training, Time Accrual, Absence 

Management, and Employee and 

Manager Self-Service products.  Her 

wide industry background and years of 

experience has enabled her to provide 

creative solutions to diverse 

challenges.            

 

 

 

Profile: 

- Thorough Human Resources and 

Payroll business knowledge and 

related software application and 

technical expertise 

- Exceptional interpersonal and 

communication skills 

- Strong documentation and training 

skills and ability to tailor to 

individuals at all levels within the 

organization 

 

 

Skills:  

Project Management, Change 

Management, Software 

Implementation and Upgrade Lifecycle, 

Human Resources Management, 

Business Process Reengineering, 

Lawson Software, Microsoft Add-ins, 

Share Point, Microsoft Office, Lawson 

HR Suite  

 

 

Industry Experience: 

- Healthcare 

- Retail 

- Transportation 

- Local and State Government 

- K-12 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Relevant Experience 
 

Principal Consultant  

Technisource – Atlanta, GA   

• Plan and manage the successful implementation of various client ERP projects, from 

full implementation and upgrades to support and re-enginering business processes 

to better handle the requirements of the client. 

• Design functional requirements for custom development, support unit and client 

testing, and provide solutions or address changes as needed. 

• Design conversion requirements and support testing and validation of data. 

• Serve as Human Resource/Payroll business process expert for clients in multiple 

industries, providing design recommendations and support throughout the project. 

• Identify and implement projects to improve staff training and development.  

 

Principal Consultant 

CIBER, Inc. – Denver, CO                 

• Managed and/or participated in multiple projects successfully completed and met 

or exceeded client expectations on time and within or under budget.   

• Projects successfully completed include implementation and design of self-service 

applications for nationwide retail client, reimplementation of HR Suite for multiple 

regions of healthcare client, implementation of Absence Management for 

nationwide retail client, provided system design assessment and recommendations 

for nationwide retail client, as well as an environment and application upgrade and 

Absence Management implementation for a Transportation Authority.   

• Other projects and activities included training of core team and support of end user 

training and business process enhancement recommendations to improve overall 

use of the system and increase efficiencies. 

 

Sr. Consultant 

IBM Business Consulting Services – Irvine, CA  

PricewaterhouseCoopers Consulting – Irvine, CA  

• Supported State government servicing over 100 varied local agency requirements 

with post-live projects for general salary increases across all agencies, benefits 

open-enrollment, and the development and testing of custom interface 

requirements, documentation and training end users to improve business 

processes. 

• Project team member of K-12 implementation projects included analysis and design 

of complex pay and leave management plans, development of reports to aid in the 

validation of conversion data audit process 

 

Sr. Consultant 

Arthur Andersen Business Consulting – Irvine, CA   

• Led multiple implementation and upgrade projects through entire lifecycle for 

clients in various industries to include Healthcare, Temporary Staffing, Retail and 

rapid implementation of growing nationwide Transportation organization 

completed in less than six months. 

• Projects included core team and end user training, brown-paper processes, system 

design and detailed documentation, development of various reporting using 

multiple tools, design conversion requirements and data validation process. 

 

HRIS Administration Supervisor 

Edison Enterprises – San Dimas, CA  

Westec Security, Inc. (Edison) – Newport Beach, CA   

• Functional lead in the functional design development and testing of interfaces 

between Lawson, PeopleSoft, and Hewitt as well as system design changes required 

for a smooth transition into the Edison organization in the acquisition. 

• Functional lead for reimplementation of Lawson Human Resources Modules from 

5.x to 7.x, prepared and conducted end user training, and redesigned the system to 

work more productively due to changing business needs. 



 

 
Greg Gotlin 
Principal Consultant 

 

Synopsis: 

Sixteen years of experience includes 

project management, financial systems 

implementation and financial 

accounting with specific emphasis on 

process reengineering, budgeting, 

strategic planning and analysis, 

financial and management reporting.  

Designed and implemented systems 

resulting in simplification and 

automation of processes with 

significant cost savings. Additionally, 

skills incorporate database design, 

programming and software 

engineering.   

 

Profile: 
- Reliable team player with excellent 

leadership and collaboration skills 

- Creative and self-motivated problem 

solver who enjoys challenges 

- Experienced IT professional with 

exceptional interpersonal and 

communication skills  

- Diligent, detail-oriented IT 

professional with ability to identify 

and mitigate risks before they 

become issues 

 

Skills:  
Project Management, Change 

Management, Software 

Implementations Lifecycle, IT Strategy 

Development, IT Operations, Software 

Applications Development, Financial 

Management, Supply Chain/Inventory 

Control, Strategic Planning, Process 

Reengineering, Budgeting and 

Planning, Database Structure, 

Programming, Software Engineer  

 

Software/Platforms: 
Lawson Software (All Financial and 

Procurement modules), 

ProcessFlow/Integrator certified, LBI 

certified, Crystal Reporting 

 

Industry Experience: 
- Retail 

- Franchise Management 

- Healthcare 

- Insurance 

- Manufacturing 

- Local  and State Government 

- K-12 

 
 

 

 

 

 

 

 

 

 

 

Relevant Experience 
Principal Consultant 

Technisource – Atlanta, GA  

• Plan and manage the implementation/upgrades of a Lawson Software 

• Full implementation life-cycle management  

• Processes assessment and solution management to streamline business 

process and enhance reporting capabilities 

• Perform due diligence / application assessments for  companies in an effort 

to identify strategic or cost saving opportunities 

 

Managing Consultant 

International Business Machines – USA/Europe                

Project Manager and Lead Consultant for 18 national/international financial, 

procurement and supply chain implementations, in the following industries: 

Retail, Manufacturing, Healthcare, K-12, Local/State Government and 

Insurance.  

• Responsibilities include process re-engineering, process design, change 

management and best practice analysis as Lead Consultant for ERP 

practices 

• Expert in database structure, database architecture and design, custom 

reporting, analysis of data and software development 

• Contributed in the creation of several high level proposals, resulting in new 

business in excess of $100 million 

• Member of IBM’s Delivery of Excellence Team with responsibilities 

including project proposals, project launch and analyzing projects to ensure 

success 

 

Senior Business Relationship Manager 

Hard Rock Café International – Orlando, FL 

• Lead all financial technology projects for Worldwide Headquarters 

• Project manager for financial reporting system responsible for system 

integration, system management and system administration 

• Developed a sales/labor integration system for worldwide operations 

• Deployed Lawson in seven countries, while complying with local statutory 

requirements 

• Trained executive staff to utilize Lawson’s decision making/analysis tools 
 

Regional Controller  

Hard Rock Café International – Orlando, FL 

• Managed a team of ten staff accountants and auditors for North America 

region 

• Responsible for regional and global consolidated reporting and analysis for 

both retail and restaurant operations 

• Supervised retail stores inventory systems related to allocated costs, 

warehouse distribution and stock shrinkage 

• Centralized regional accounting thereby eliminating 75 percent of local 

resources for significant cost savings 

• Implemented tools to automate financial reporting 

Staff Accountant 

Hard Rock Café International – Miami, FL 

• Prepared and compiled financial reports, managed accounts payable and 

account receivable  

• Supervised restaurant and merchandise inventories 

• Responsibilities also included payroll administration and Human Resource 

information reporting 

 



 

 

Kevin Branford, MBA 
Principal Consultant 

 

Synopsis: 
Over 12 years of experience in developing, 

implementing, and upgrading quality 

Lawson solutions.    

 

Profile: 
- 12 years of experience performing 

Lawson Software implementations and 

upgrades 

- Managed numerous Lawson 

Implementations, Upgrades, and ongoing 

Support 

- Broad range of application expertise 

including Financials, Distribution, and 

Supply Chain 

- Technical skills include Upgrade Process, 

Lawson Security, LSF Installation and 

Administration, Lawson 4GL 

Programming 

 

Skills:  
- Project Management 

- Lawson Upgrade Process 

- Technical Development 

- Application Experience  

- LSF Administration 

 

Software/Platforms:  
Software:  

- Lawson Financials 

- Lawson Procurement 

- Lawson Supply Chain 

- Lawson 4GL 

- Lawson Process Flow 

- Lawson Security 

- Excel Add-Ins 

- Unix 

- Websphere 

- Tivoli  

 

Operating Systems:  

- IBM AIX, HP UX, Sun Solaris 

- Windows 2003 Server 

 

Data bases:  

- SQL Server 2000 

- Oracle 9, 10 

 

Industry Experience: 
- Healthcare 

- Retail 

- Utilities 

- Public Sector 

 

Certifications/Memberships: 
- Lawson Financials Certification 

- Lawson Upgrade Process  

- LSF Installation Certification 

 

 

 

 

 

 

 

Relevant Experience 

 
Principal Consultant 
Technisource  – Atlanta, GA   

• Implemented Lawson Procurement applications at Healthcare and Public 

Sector clients. 

• Developed Lawson 4GL interfaces, Process Flows, and designed Lawson 

Security for Lawson Financial, Procurement, and Human Resources 

applications. 

• Installed Lawson System Foundation, WebSphere, and Tivoli Applications 

for 9.0 and 9.0.1 configurations. 

 

Project Lead/Senior Consultant 
Paradigm Business Solutions – Atlanta, GA   

• Lead project design discussions for Lawson Human Resources, Financials, 

and Procurement applications. 

• Developed Lawson 4GL interface programs, reports, Process Flow 

triggers, and Lawson Security Roles for numerous clients. 

• Executed the Lawson 8.x to 9.0 upgrade processes and the Lawson 

System Foundation installation and migration process for numerous 

clients. 

• Administered Lawson systems on Unix and Windows platform including 

WebSphere, Tivoli, and ADAM applications. 

 

Enterprise Systems Group Lead 
Georgia Systems Operation Corporation – Atlanta, GA  

• Provided project management and executive management with status 

updates on project tasks in various formats. 

• Utilized technical, application, and project management skills to 

implement, upgrade, and support the Lawson Human Resources, Lawson 

Procurement, and Lawson Financials ERP packages. 

• Installed and supported Lawson System Foundation including Tivoli and 

Websphere with minimal support from Lawson. 

 

Consulting Manager 
The Summit Group – Atlanta, GA 

• Managed multiple concurrent Lawson ERP Implementations that typically 

consisted of four to six full time resources. 

• Trained Lawson Software Clients by teaching the Lawson Upgrade 

Workshop and Lawson Financial Application Classes. 

• Installed, upgraded, designed, programmed, and supported 

implementations of Lawson Financial and Human Resources Applications 

• Obtained certification in the Lawson Financial Suite – General Ledger, 

Activity Management, and Accounts Payable. 

 



 

CITY OF AVONDALE 
PROCUREMENT

11465 W Civic Center Drive 
Suite 250 

Avondale, Arizona 85323-6807

RETURN THIS COPY 

Company:      

Address:      

City:     State Zip:    

REQUEST FOR QUOTATION 

For

Lawson Human Resources Training 
 

QUOTATION NO. HR 10-066Q 

REQ. NO. 

USING DEPT Human Resources 

DUE DATE (REVISED) May 25, 2010, 3:00 p.m. (Local Time) 

Please read this document in its entirety before completing. 

Section I – Background 

The City of Avondale is soliciting quotations from firms and/or individuals that provide consultant and training 
services related specifically to Lawson Human Resources (HR), Payroll and General Ledger (GL) modules.  
The City purchased and contracted the installation of Lawson HR, Payroll, Benefits Administration and GL as 
the enterprise-wide solution for human resource and payroll management. The installation included a basic GL 
setup to facilitate interface with the City’s financial system EDEN. The Benefits Administration Module has not 
been implemented.

City staff has determined the need for additional consulting and system training to increase efficiency with the 
Lawson system.  The consultant must be certified by Lawson in version 9.0. The consultant must have no less 
than two (2) years experience with government entities utilizing the HR and Payroll Modules and be able to 
provide no less than two (2) verifiable references. The consultant must have a thorough understanding of the 
payroll-to-GL interface to provide detailed analyses of the City’s current setup and process. The consultant 
must have the skills and experience in setting up and reviewing Lawson security to ensure adequate internal 
control. The consultant must also have the skills necessary to provide classroom style training for city staff. The 
consultant must have the skills and demonstrated experience in preparing written procedures, setting up 
process flows and troubleshooting. The consultant must provide a sample of written procedures, process flow 
setup and troubleshooting.  A final written report to include a summary of all reviews and details of any 
recommendations will be required.

Small and disadvantaged businesses are strongly encouraged to participate. 

Technisource

925 North Point Parkway

Alpharetta 30005GA
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Section II – General Specifications (Indicate response by X in appropriate column) 
 

 Comply 

 Yes No 

1.0 Certifications   
Certified in Lawson Version 9.0 X  

2.0 Experience X  
2.1 No Less than two (2) years government experience with BSI Tax Factory X  
2.2 No Less than two (2) years government experience with Lawson Payroll Module X  
2.3 No less than two (2) years government experience with Lawson General Ledger Module X  
2.4 No Less than two (2) years government experience with interfacing Lawson Payroll Module data 
to external financial software programs  X 
2.5 No Less than two (2) years government experience troubleshooting Human Resource Module 
issues, payroll issues, and general ledger interface issues. X  
2.6 No Less than two (2) years experience writing procedures for Lawson Payroll and Human 
Resource Modules X  
2.7 No Less than two (2) years experience providing classroom style training on Lawson Payroll and 
Human Resource Modules X  

 

Section II – Scope of Work 
 

Deliverable 

Enter 

Estimated 

Hours/or 

Fixed Price 

1.0 Lawson Module and Process Review  
1.1 Review of Human Resource and Payroll Modules functionality to document installed 
features, process flows, reports, and integration between installed modules. 24 
1.2 Review process scripts/instruction currently used for payroll and human resources 
processes to document potential issues if any. 32 
1.3 Deleted. 0 
1.4 Deleted. 0 
1.5 Deleted. 0 
1.6 Deleted. 0 
1.7 Review and evaluate the Lawson leave balances setup and reporting process to identify, 
process, account for, and record all leave balances by account (cost center), component (i.e., 
beginning balances, accruals, usage, and ending balances), and employee. Employee level 
information should include hourly base salary for each employee to determine the leave liability 
by leave type at year-end. Assist city staff in developing and implementing corrective action to 
eliminate and/or mitigate barriers identified during the review and evaluations process. 40 
1.8 Review and evaluate the Lawson fiscal year end payroll cutoff setup and reporting process 
to identify, process, account for, and record all personal service and ere by account (cost 
center) at year end.  Assist city staff in developing and implementing corrective action to 
eliminate and/or mitigate barriers identified during the review and evaluations process. 40 

2.0  Classroom Style Training Up to Eight (8) Persons  
2.1 Deleted. 0 
2.2 Provide training on setting up payroll cycles and tax implications. 2 
2.3 Provide training on Lawson Security. 8 
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Deliverable 

Enter 

Estimated 

Hours/or 

Fixed Price 

2.4 Provide training on payroll biweekly, monthly, and quarterly balancing for taxes, pensions 
and all other payroll generated accounts payables (health and dental insurance, employee fund 
contributions, etc.)   8 
2.5 Provide training on calendar and fiscal year end payroll processes. 12 
2.6 Provide training on W-2 process including W-2c corrections. 8 
2.7 Provide training on report design to include Lawson Add-ins, Report Writer and other 
Lawson features. 16 
2.8 Provide training for special payrolls and exception processing to include manual checks; 
retroactive pay; payroll adjustments to include check voids, direct deposit returns, reversals, 
partial voids, reversal of benefits; reconciliation dates; and other adjustments as well as their 
impact on payroll processing, accounting, reconciliation, and reporting. 16 
2.9 Provide training on the Lawson monthly payroll bank reconciliation process such as running 
an outstanding check listing report, running issued check reports, and clearing canceled checks 
utilizing the bank reconciliation import method. Also, training should identify and explain the 
impact that special payroll/payroll exception processing identified in 2.8 has on the monthly 
reconciliation and provide a corrective action from both Payroll and Financial perspective.   4 
2.10 Deleted. 0 
2.11 Deleted. 0 

3.0 Written Procedures  
3.1 Prepare written procedures for end of period balancing identified in 2.4. 24 
3.2 Prepare written procedures for payroll adjustments. 10 
3.3 Prepare written procedures for multiple garnishments and support orders. 16 
3.4 Deleted. 0 
3.5 Prepare written procedures for the monthly Lawson payroll reconciliation. 8 
3.6 Prepare written procedures for year end payroll cutoff and leave balance reporting. 16 

5.0 Final Report  
Provide a final written report with review analyses and recommendations for changes, if 
required, in reports, security, process flows and setup. 60 

Summary of Total Estimated Hours  344 
 
Section III – Pricing 
 

Hourly Consultant Rate $130 

  

Estimated Total Price: $44,720 
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Section IV – References 

Organization:

Contact Name:   

Address: City: State: Zip: 

Phone:

Comments:  

Organization:

Contact Name:   

Address: City: State: Zip: 

Phone:

Comments:  

Organization:

Contact Name:   

Address: City: State: Zip: 

Phone:

Comments:  

Organization:

Contact Name:   

Address: City: State: Zip: 

Phone:

Comments:  

Orange County Transportation Authority

Dan Geiser - Sr. Business Computing Solutions Specialist/Cheri Finona - Payroll Manager

550 S. Main Street  Orange CA 92863

714.560.5508/714.560.5665

You may also contact Dan/Cherie regarding Traci by email: dgeiser@octa.net/cfinona@octa.net

State of Arizona

Jody Lauer - Manager, Human Resources Information Systems

100 North 15th Avenue, Suite 261  Phoenix AZ 85007

602.542.4282

You may also contact Jody regarding Traci through email: Jody.Lauer@azdoa.gov

Montgomery County

Joel Lavinsky - Project Manager

425 Swede Street Norristown PA 19401

215.932.5713

You may also contact Joel regarding Greg through email: JLavinsk@montcopa.org
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EXHIBIT B 
TO 

PROFESSIONAL SERVICES AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

TECHNISOURCE, A SUBSIDIARY OF SFN GROUP, INC. 
 

[Travel Policy Guidelines] 
 

See following pages. 
 



POLICY AND PROCEDURES 
TRAVEL POLICY GUIDELINES 

 
Rules and Regulations 
1.1                INTENT 

These rules and regulations are intended to provide guidelines for council and staff members to protect the 
city’s interest related to travel expenditures.  The following rules will govern all persons, including 
employees, public officials, members of boards and commissions, and any other persons incurring travel 
expenses that will be paid by the City. 
 

1.2                AUTHORITY 

The following rules are promulgated under the authority of the City Manager, as approved by the City 
Council.  Any exceptions to these rules must be approved in writing by the City Manager (or his/her 
designee). 
 

1.3                DEFINITIONS 

A.                  TRAVELER – the person submitting an expense report for expenses incurred while conducting 
City business. 

B.                  DUTY POINT – the location to which the person is traveling in order to conduct City business. 
C.                  TRAVEL AUTHORIZATION FORM – a document, which authorizes official City travel and 

estimates the expenses to be incurred, and subsequently used to reconcile the travel expense.  (See 
Department Forms button on front page of Intranet.) 

D.                  OFFICIAL CITY MILEAGE – the mileage allowance periodically set b the Internal Revenue 
Service  

 
1.4                CITY BUSINESS 

A.                  Travel expenses may be reimbursed only when travel purpose substantially benefits the interests 
of the City.  Each Department Head shall determine whether training expenditures are job-related 
and directly benefit the City. 

B.                  Prior to any out-of-city travel, Council and staff members must complete a City of Avondale 
Travel Authorization Form.  The reconciliation of the expenses must be completed within 10 
business days following the traveler’s return to the City. 

C.                  City credit cards are for the benefit of those who are traveling on city business.  Other resources 
must be used for those who are not directly representing the City.  If the traveler receives a per 
diem, and then uses their City procurement card for meal expenses, the traveler must reimburse 
the City for the per diem. 

 
1.5                RESPONSIBILITY OF DEPARTMENT AND CLAIMANT 

A.                  DEPARTMENT DIRECTOR’S RESPONSIBILITY:  Department Directors must plan the travel 
of all persons under their authority to achieve maximum savings and efficiency.  Monies owned to 
the City as a result of travel for city business must be returned when the reconciliation is 
completed in accordance with paragraph 1.5B.  The reconciliation will not be considered complete 
unless all receipts are attached. 

B.                  TRAVELER’S RESPONSIBILITY:  Within ten (10) days of completing authorized travel, 
claimants must submit a Travel Authorization Form to the Finance Department with appropriate 
documentation.  All expenses incurred, either by the City or by the person, must be included on 
the Travel Authorization Form including prepaid expenses, advance payments for registration, 
cash advances, airfare, lodging, or other expenses, whether these payments are made by city 
check, procurement card, credit card, cash, or other means. 

C.                  Each claimant is responsible for determining whether the travel expense claims comply with City 
requirements and regulations.  Subsequent travel will not be approved if the previous 
reconciliation has not been completed. 



 
1.6                OUT-OF-STATE TRAVEL 

A.                  A traveler must obtain prior written approval from the Department Director; Department 
Directors must obtain City Manager or Assistant City Manager approval prior to out-of-state 
travel.  Prior written approval of the City Manager is required for any travel outside of the 
Continental United States. 

B.                  Council members may choose to make their own travel arrangements or have the Manager’s 
Office make the arrangements for them.  Note:  Consideration of budget allowances, and the “best 
and lowest” available fare are first priorities. 

 
 
 
Meals and Lodging Reimbursement 
This section defines authorized travel expenses and maximum reimbursement amounts allowed. 
 
2.1                TRAVEL BASIS 

Expenditures for lodging and meals will only be paid for travel for official business in accordance with the 
following rules. 

 
2.2                PER DIEM – MEALS (in-state and out-of-state travel) 

Persons traveling within the continental United States may receive the locality based meal allowance 
established in the Federal Travel Regulations for federal travelers (access via:  
http://policyworks.gov/org/main/mt/homepage/mtt/perdiem/perd05d.html, under programs, per diem rates).  
Persons traveling to localities not listed in the Federal Guidelines may receive the rate of the nearest in-
state locality for meals and lodging.  The Director of Finance & Budget shall provide these guidelines to 
departments annually. 

 
2.3                PARTIAL PER DIEM 

Under this policy, the City does not reimburse meal expenses for non-travel related business.  However, 
Department Directors have the discretion to reimburse staff members for meal expenses, if the traveler is 
on duty during a meal time.  For example, a Department Director may reimburse a traveler for meal 
expenses while he or she is conducting City business during a meal time while they are in Tempe, Phoenix, 
or any of the other metro valley cities (that expense should be charge to meeting expenses). 

 
2.4                ACTUAL EXPENSES – OVERNIGHT TRAVEL 

A.                  Actual lodging expenses may be claimed if the following rules are met.  Lodging expenses must 
be incurred outside of Maricopa County, except with prior written approval of the City Manager. 
Receipts for lodging must be provided to obtain reimbursement.  If anyone not on City business 
accompanies the claimant, the City will reimburse only the single rate for lodging.  The claimant 
must pay the difference between the single and double rate of the room. 

B.                  PRIOR ADMINISTRATIVE APPROVAL REQUIRED – Prior administrative approval consists 
of a Travel Request Form that is properly approved.  The approved Travel Request Form must be 
attached to the approved Travel Expense Form.  The City Manager or Assistant City Manager 
must approve all Travel Request Forms and Travel Expense Forms for Department Directors. 

 
2.5                DIRECT BILLING OF LODGING COST 

Lodging expenses can be paid using city credit cards or prepaid by mailing a check directly to the lodging 
establishment.  Checks may be requested using a purchase order.  A rate schedule and confirmation number 
are required documentation for prepaid lodging expenses.  Receipts must be submitted when received. 

 
 



 
Mileage - Privately Owned Vehicles 
This section identifies mileage reimbursement rates and calculation methods when City travelers 
use personal vehicles for official travel. 
 
3.1                USE OF CITY CAR POOL VEHICLE 

The City encourages the use of fleet service vehicles versus having to reimburse personal mileage.  
Department Directors may use their discretion in granting the reimbursement of mileage expenses, 
however, the first option is to limit the travel expense. 

 

3.2                MILEAGE  (As of 01/01/05 rate is calculated at 40.5¢ per mile) 
A.                  City representatives may be reimbursed at the rate established by the Internal Revenue Service 

for business use of personal vehicles.  Mileage reimbursement is based on the shortest distance, or 
quickest route, whichever is to the advantage of the City and must be itemized on a point-to-point 
basis. 

  
B.                  When a traveler chooses to use his/her vehicle for his/her own convenience and the expenses 

incurred by automobile travel are higher than the expense would have been if the traveler had 
traveled by air, bus or railroad, then the expense reimbursements will be adjusted to the lowest 
available cost. 

 
3.3                REIMBURSEMENT FOR PARKING EXPENSE 

Persons may be reimbursed for parking expenses incurred when traveling by personal automobile, City car, 
or rental car. 

 
3.4                CAR POOLING 

A.                  Representatives of the City traveling by personal automobile to the same duty point are 
encouraged to coordinate their travel. 

B.                  Department Directors are responsible for ensuring that travel is coordinated to encourage car 
pooling. 

C.                  Travelers who cannot coordinate travel in one vehicle due to work-related reasons may be 
individually reimbursed for their individual mileage expense. 

 
 
 
Public Transportation 
This section outlines payment and reimbursement methods for official travel when persons use a 
commercial airline, rental car, railroad, taxi or bus. 
 
4.1                COMMERCIAL AIR TRANSPORTATION 

A.                  Persons are reimbursed for the lowest available airfare, at the time reservations are made.  First 
class airfare is not permissible. 

B.                  Receipts are required for airfare.  If the airline receipt is not available, proof of airline 
transportation will be accepted as outlined below. 
1.                   A copy of the airline ticket along with a statement explaining why the original ticket 

was not available. 
2.                   If neither the actual ticket nor a copy is available, then the travel agency invoice must be 

submitted along with a statement explaining why the ticket or a copy was not available. 
3.                   If the person is unable to provide proof pursuant to sections A or B above, then a credit 

card receipt must be submitted along with a statement explaining why the ticket or a copy 
was not available. 



4.                   If the person is unable to provide proof pursuant to sections A or B, then the person is 
required to submit a signed statement explaining why he/she is unable to provide proof 
pursuant to the provisions of section A through B. 

5.                   If anyone not on City business accompanies the claimant, the City will only reimburse 
the airline fare and expenses of the traveler. 

 
4.2                DEVIATION FROM NORMAL LINE OF TRAVEL BY AIR 

If the person deviates from the normal route of travel between a designated place of employment and the 
duty point for personal reasons, expenses will not be reimbursed for that portion of the trip. 

 
4.3                CAR RENTAL 

A.                  A person may be reimbursed for rental vehicle expenses up to the maximum allowable amount 
established periodically by the Internal Revenue Service for rental vehicles.  Travelers must have 
prior written approval from their Department Director or City Manager for car rental.  Liability 
insurance supplements, personal accident insurance, a safe trip insurance, and personal effects 
coverage are not reimbursable.  Taxes on a rental car are reimbursable with appropriate 
documentation. 

B.                  Receipts are required for rental car expenses.  If the rental car receipt is not available, proof of 
transportation shall be submitted as outlined in section 4.1 above pertaining to unavailable airline 
ticket receipts. 

 
4.4                TRAVEL BY RAILROAD 

Travelers may be reimbursed for railroad transportation following the “best and lowest” fare criteria.  
Receipts are required.  If the railroad receipt is not available, proof of transportation expenses will be 
accepted as outlined in section 4.1 above pertaining to unavailable airline ticket receipts. 

 
4.5                TRAVEL BY TAXI, SHUTTLE SERVICES AND CITY BUS 

Receipts are encouraged, but not required, for expenses incurred for travel by taxi, shuttle service and city 
bus.  If receipts are not available, an itemized list of each claim showing destination and cost of travel is 
required. 

 

 
 
Special Provisions 
5.1                PROSPECTIVE TRAVELERS 

When the City requests that an individual incur expenses related to interviews for City employment 
purposes, the individual may be reimbursed for travel expenses if the travel originates outside of Maricopa 
County.  The person will be subject to the rules and regulations outlined in this policy. 

 
5.2                INCIDENTAL EXPENSES 

A.                  REIMBURSABLE EXPENSES 
1.                   Phone calls and faxes for official business.  Phone calls home will be reimbursed to a 

maximum of $7.00 per day. 
2.                   Gasoline for rental or City-owned vehicles. 
3.                   Parking fees and toll charges. 
4.                   Tips for sky caps, bellhops, chamber maids, i.e., $1.00 per bag. 

 
B.                  NON-REIMBURSABLE EXPENSES 

1.                   Any personal expenses incurred. 
2.                   Gasoline costs for a person’s vehicle when the City reimburses the mileage expenses. 
3.                   Repair costs for a traveler’s vehicle. 
4.                   Any other personal expense items such as cleaning or laundry if gone less than five (5) 

working days. 
5.                   Alcoholic beverages. 
6.                   Personal entertainment expenses such as movies. 



CITY COUNCIL REPORT

SUBJECT: 
Purchase Agreement - Side Path for Disk space for 

Water Resources Security Cameras 

MEETING DATE: 
June 21, 2010 

  

TO: Mayor and Council

FROM: Kevin Hinderleider, IT Director (623)333-5007

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council to award a purchase agreement to SidePath for additional 
disk space for Water Resources security cameras in the amount of $61,425.00 and authorize the 
Mayor or City Manager and City Clerk to execute the necessary documents. 

BACKGROUND:

Water Resources currently utilizes disk space to store video feeds from a number of well sites and 
booster stations. Staff utilizes the streaming video while on-call to observe any activity that sets off 
motion alarms. When motion is detected the cameras go into a recording mode to capture 60 
seconds before the activity and 60 seconds after the activity.  
 
To determine what activity has occurred at the well site, once a motion detector has been activated, 
staff (digitally) rewinds the video to see what has occurred and then can determine if a call to Police 
is necessary. The use of this video has also been used in the past as evidence during copper thefts 
and break-ins. 

DISCUSSION:

A total of 24 cameras are currently installed at 9 well sites and another 13 are planned for this 
coming year. The current storage availability for these cameras equates to one to two days of 
storage. The necessary amount of time to store video needs to be set to a minimum of 15 days. To 
secure the necessary storage to meet the minimum requirement additional disk space must be 
added.  
 
A separate, 13 Tera byte, system is being purchased as the current infrastructure is at 100% 
capacity and adding additional disk space is not an available option. The new disk space will provide 
the Water Resources group with sufficient space to meet with their current demands as well as allow 
for growth for the next three years. 

BUDGETARY IMPACT:

The cost of the Compellent storage is $61,425.00 for a total of 13 Tera bytes of disk space. Annual 
support for this product will be $7,100.00. Funding for this product will come from Water Resources 
account number. This amount was budgeted in the 2009/2010 fiscal year. This purchase will be 
made utilizing GSA contract number GS-35F-4342D. 

RECOMMENDATION:

Staff recommends that the City Council award a purchase agreement to SidePath to purchase 
additional disk space for Water Resources security cameras in the amount of $61,425.00 and 
authorize the Mayor or City Manager and City Clerk to execute the necessary documents. 

 



ATTACHMENTS: 

Click to download

Purchase Agreement
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PURCHASE AGREEMENT 

BETWEEN 

THE CITY OF AVONDALE 

AND 

SIDEPATH, INC. 

 
THIS PURCHASE AGREEMENT (this “Agreement”) is made as of June 21, 2010, 

between the City of Avondale, an Arizona municipal corporation (the “City”) and Sidepath, Inc., 
a California corporation (“Contractor”). 
 

RECITALS 
 

A. After a competitive procurement process, the United States General Services 
Administration entered into Contract Number: GS-35F-4342D with the Promark Technology, 
Inc., for the purchase of information technology equipment (the “GSA Contract”).  The 
Contractor is an authorized reseller under the GSA Contract.  The GSA Contract is attached 
hereto as Exhibit A and incorporated herein by reference. 

 
B. The City has determined that the purchase of information technology equipment 

and services are required for the City’s Water Resources Department (the “Water Resources 
Department”). 

 
C. The City is permitted to make purchases under the GSA Contract without further 

public bidding, and the GSA Contract permits its cooperative use by other governmental 
agencies including the City. 

 
D. The City desires to purchase information technology equipment and services for 

the Water Resources Department (the “Materials and Services”) from the Contractor under the 
GSA Contract for a lower cost than would otherwise be available. 
 

AGREEMENT 
 

NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated 
herein by reference, the following mutual covenants and conditions, and other good and valuable 
consideration, the receipt and sufficiency of which is hereby acknowledged, the City and the 
Contractor hereby agree as follows: 

 
1. Term of Agreement.  This Agreement shall be effective as of the date first set 

forth above and shall remain in full force and effect until September 1, 2010. 
 
2. Scope of Work.  Contractor shall provide the Materials and Services under the 

terms and conditions of the GSA Contract, and as set forth in the Proposal, attached hereto as 
Exhibit B and incorporated herein by reference. 

 
3. Compensation.  The City shall pay Contractor an amount not to exceed 

$60,144.68 for the Materials and Services as more particularly set forth in the Proposal, attached 
hereto as Exhibit B. 
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4. Payments.  The City shall pay the Contractor monthly, based upon work 

performed and completed to date, and upon submission and approval of invoices.  All invoices 
shall document and itemize all work completed to date.  The invoice statement shall include a 
record of time expended and work performed in sufficient detail to justify payment. 

 
5. Records and Audit Rights.  Contractor’s and its subcontractor’s books, records, 

correspondence, accounting procedures and practices, and any other supporting evidence relating 
to this Agreement, including the papers of any Contractor and its subcontractors’ employees who 
perform any work or Services pursuant to the Agreement to ensure that the Contractor and its 
subcontractors are complying with the warranty under Section 6 below (all the foregoing 
hereinafter referred to as “Records”), shall be open to inspection and subject to audit and/or 
reproduction during normal working hours by the City, to the extent necessary to adequately 
permit (a) evaluation and verification of any invoices, payments or claims based on Contractor’s 
and its subcontractors’ actual costs (including direct and indirect costs and overhead allocations) 
incurred, or units expended directly in the performance of work under the Agreement and (b) 
evaluation of the Contractor’s and its subcontractors’ compliance with the Arizona employer 
sanctions laws referenced in Section 6 below.  To the extent necessary for the City to audit 
Records as set forth in this Section, Contractor and its subcontractors hereby waive any rights to 
keep such Records confidential.  For the purpose of evaluating or verifying such actual or 
claimed costs or units expended, the City shall have access to said Records, even if located at its 
subcontractors’ facilities, from the effective date of the Agreement for the duration of the work 
and until three years after the date of final payment by the City to Contractor pursuant to the 
Agreement.  Contractor and its subcontractors shall provide the City with adequate and 
appropriate workspace so that the City can conduct audits in compliance with the provisions of 
this Section.  The City shall give Contractor or its subcontractors reasonable advance notice of 
intended audits.  Contractor shall require its subcontractors to comply with the provisions of this 
Section by insertion of the requirements hereof in any subcontract pursuant to the Agreement. 

 
6. E-verify Requirements.  To the extent applicable under ARIZ. REV. STAT. § 41-

4401, the Contractor and its subcontractors warrant compliance with all federal immigration laws 
and regulations that relate to their employees and their compliance with the E-verify 
requirements under ARIZ. REV. STAT. § 23-214(A).  Contractor’s or its subcontractor’s failure to 
comply with such warranty shall be deemed a material breach of the Agreement and may result 
in the termination of the Agreement by the City. 

 
7. Scrutinized Business Operations.  Pursuant to ARIZ. REV. STAT. §§ 35-391.06 and 

35-393.06, the Contractor certifies that it does not have scrutinized business operations in Sudan 
or Iran.  For the purpose of this subsection the term “scrutinized business operations” shall have 
the meanings set forth in ARIZ. REV. STAT. § 35-391 or 35-393, as applicable.  If the City 
determines that the Contractor submitted a false certification, the City may impose remedies as 
provided by law including terminating this Agreement. 

 
8. Conflict of Interest.  This Agreement may be by the City cancelled pursuant to 

ARIZ. REV. STAT. § 38-511. 
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9. Applicable Law; Venue.  In the performance of this Agreement, Contractor shall 
abide by and conform to any and all laws of the United States, State of Arizona and City of 
Avondale, including but not limited to, federal and state executive orders providing for equal 
employment and procurement opportunities, the Federal Occupational Safety and Health Act and 
any other federal or state laws applicable to this Agreement.  This Agreement shall be governed 
by the laws of the State of Arizona and suit pertaining to this Agreement may be brought only in 
courts in the State of Arizona. 

 
10. Agreement Subject to Appropriation.  The provisions of this Agreement for 

payment of funds by the City shall be effective when funds are appropriated for purposes of this 
Contractor and are actually available for payment.  The City shall be the sole judge and authority 
in determining the availability of funds under this Agreement and the City shall keep the 
Contractor fully informed as to the availability of funds for the Agreement.  The obligation of the 
City to make any payment pursuant to this Agreement is a current expense of the City, payable 
exclusively from such annual appropriations, and is not a general obligation or indebtedness of 
the City.  If the City Council fails to appropriate money sufficient to pay the amounts as set forth 
in this Agreement during any immediately succeeding fiscal year, this Agreement shall terminate 
at the end of then-current fiscal year and the City and the Contractor shall relieved of any 
subsequent obligation under this Agreement. 

 
11. Indemnification; Insurance.  The City shall be afforded all of the rights, privileges 

and indemnifications afforded to the City under the GSA Contract, and such rights, privileges 
and indemnifications shall accrue and apply with equal effect to the City under this Agreement 
including, but not limited to, the Contractor’s obligation to provide the indemnification and 
insurance. 

 
IN WITNESS WHEREOF, the parties hereto have executed this instrument as of the date 

and year first set forth above. 
 

“City”       “Contractor 
 
CITY OF AVONDALE, an Arizona   SIDEPATH, INC., a California corporation 
municipal corporation 
 
 
       By:       
Charles P. McClendon, City Manager 
 
ATTEST:      Name:       
 
 
       Title:       
Carmen Martinez, City Clerk 
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(ACKNOWLEDGEMENTS) 
 
 
STATE OF ARIZONA ) 
    ) ss. 
COUNTY OF MARICOPA ) 
 

This instrument was acknowledged before me on      , 2010, 
by Charles P. McClendon, the City Manager of the CITY OF AVONDALE, an Arizona 
municipal corporation, on behalf of the City of Avondale. 
 
 

       
Notary Public in and for the State of Arizona 

 
My Commission Expires: 
 
 
     
 
 
STATE OF ARIZONA ) 
    ) ss. 
COUNTY OF MARICOPA ) 
 

This instrument was acknowledged before me on      , 2010, 
by      as       of SIDEPATH, INC., a 
California corporation, on behalf of the company. 
 
 

       
Notary Public in and for the State of Arizona 

 
My Commission Expires: 
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AUTHORIZED FEDERAL SUPPLY SERVICE 

INFORMATION TECHNOLOGY SCHEDULE PRICELIST 
 

 
 

GENERAL PURPOSE COMMERCIAL 
INFORMATION TECHNOLOGY EQUIPMENT 

 
 

Special Item Numbers (SIN) Products/Services 

 
132-8 ................................................................Purchase of Hardware 
132-12 .......................................................................................Repair 
132-33 ................................................... Perpetual Software Licenses 
132-34 ..........................................................Maintenance of Software 
132-50 .………………………………………………….Training Courses 

 
 

SIN 132-8 Purchase of Equipment 

FSC Class   

 
7010 ............... SYSTEM CONFIGURATION 
 End User Computer/Desktop......................................  
 Laptop/Portable/Notebook ..........................................  
 Optical and Imaging Systems .....................................  
 
7025 ............... INPUT/OUTPUT AND STORAGE DEVICES 
 Printers .......................................................................  
 Optical Recognition Input/Output Devices ..................  
 Storage Devices including Magnetic Storage, 
 Other Input/Output and Storage Devices Not 

Elsewhere Classified ..................................................  
 
NOTE:  Installation must be incidental to, in conjunction with and in direct 
support of the products sold under SIN 132-8 of this contract and cannot be 
purchased separately.  If the construction, alteration or repair is segregable 
and exceeds $2,000, then the requirements of the Davis-Bacon Act apply.  In 
applying the Davis-Bacon Act, ordering activities are required to incorporate 
wage rate determinations into orders, as applicable. 
 
 

SIN 132-12 MAINTENANCE OF EQUIPMENT, REPAIR SERVICE, 

AND REPAIR PARTS/SPARE PARTS  

(FPDS Code J070 - Maintenance and Repair Service)(Repair 

Parts/Spare Parts - See FSC Class for basic equipment) 
 
Maintenance and Repair Service 
 
 

SIN 132-33 Perpetual Software Licenses 

 
FSC Class 7030 ..........INFORMATION TECHNOLOGY SOFTWARE 
 
Large Scale Computers 

+ 

+ 

Operating System Software 

Application Software 
 
NOTE:  Offerors are encouraged to identify within their software items any 
component interfaces that support open standard interoperability.  An item’s 
interfaces may be identified as interoperable on the basis of participation in a 
Government agency-sponsored program or in an independent organization 
program.  Interfaces may be identified by reference to an interface registered 
in the component registry located at http://www.core.gov. 
 

SIN 132-34 Maintenance of Software 

 
 

SIN 132-50 Training Courses 

 
FPDS Code U012 
 

 

 

 

 

 

 

Contractor: 
 

Promark Technology, Inc.,  
10900 Pump House Rd, 

Suite B 
Annapolis Junction, MD 20701 

(240) 280-8030 
 

Contract Number: GS-35F-4342D 
 

 
Period Covered By Contract: 

September 4, 1996 through March 31, 2012 
 

General Services Administration 

Federal Supply Service 
 
 

Products and ordering information in this Authorized Information 
Technology Schedule Pricelist is also available on the GSA 
Advantage! System.  Agencies can browse GSA Advantage! By 
accessing GSA’s Home Page via Internet at www.gsa.gov. 
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CONTRACT MODIFICATIONS 

 

 
 

 This Schedule Contract Pricelist includes Modifications through 
Number PO522 effective 1/29/07 

INFORMATION FOR ORDERING OFFICES 

 

 
SPECIAL NOTICE TO AGENCIES 

Small Business Participation 
 
 SBA strongly supports the participation of small business 
concerns in the Federal Supply Schedules Program.  To enhance 
Small Business Participation SBA policy allows agencies to include 
in their procurement base and goals, the dollar value of orders 
expected to be placed against the Federal Supply Schedules, and to 
report accomplishments against these goals. 
 
 For orders exceeding the micropurchase threshold, FAR 8.404 
 requires agencies to consider the catalogs/pricelists of at least three 
schedule contractors or consider reasonably available information by 
using the GSA Advantage! on-line shopping service 
(www.fss.gsa.gov).  The catalogs/pricelists, GSA Advantage! and 
the Federal Supply Service Home Page (www.fss.gsa.gov) contain 
information on a broad array of products and services offered by 
small business concerns.  
 
 This information should be used as a tool to assist ordering 
activities in meeting or exceeding established small business goals. 
It should also be used as a tool to assist in including small, small 
disadvantaged, and women-owned small businesses among those 
considered when selecting pricelists for a best value determination.  
 
 For orders exceeding the micropurchase threshold, customers 
are to give preference to small business concerns when two or more 
items at the same delivered price will satisfy their requirement. 
 

 

1. GEOGRAPHIC SCOPE OF CONTRACT: 
 
Domestic delivery is delivery within the 48 contiguous states, 
Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.  
Domestic delivery also includes a port or consolidation point, within 
the aforementioned areas, for orders received from overseas 
activities. 
 
Overseas delivery is delivery to points outside of the 48 contiguous 
states, Washington, DC, Alaska, Hawaii, Puerto Rico, and U.S. 
Territories. 
 
Offerors are requested to check one of the following boxes: 
 

[  ] The Geographic Scope of Contract will be 
domestic and overseas delivery. 
[  ] The Geographic Scope of Contract will be 
overseas delivery only. 
[ X ] The Geographic Scope of Contract will be 
domestic delivery only. 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. CONTRACTOR ORDERING ADDRESS AND ORDERING 

INFORMATION: 
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 a. ORDERING ADDRESS. 
 
  Promark Technology, Inc. 
  10900 Pump House Road 
  Suite B 
  Annapolis Junction, MD 20701 
   Or 
  Promark Technology, Inc. 
  c/o Authorized Government Reseller (See Listing) 
 
 b. PAYMENT ADDRESS. 
 
  Promark Technology, Inc. 
  10900 Pump House Road 
  Suite B 
  Annapolis Junction, MD 20701 
   Or 
  Promark Technology, Inc. 
  c/o Authorized Government Reseller (See Listing) 

 
When Authorized Dealers are allowed by the Contractor 
to bill Government agencies and accept payment, the 
order and/or payment must be in the name of the 
Contractor, in care of the Authorized Dealer. 

 
 c. GOVERNMENT CREDIT CARDS.  Contractors are 

required to accept Government purchase card for 
payments equal to or less that the micro-purchase 
threshold for oral or written delivery orders.  Government 
credit cards will be acceptable for payment above the 
micro-purchase threshold.  In addition, bank account 
information for wire transfer will be printed on the invoice. 

 
 d. TECHNICAL AND/OR ORDERING ASSISTANCE. 
 
  Below are the telephone number(s) that can be used by 

ordering agencies to obtain technical and/or ordering 
assistance. 

 
  Promark Technology, Inc. 
  (301) 953-1120 
   Or 
  Authorized Government Reseller 
  (See Listing) 
 
 
3. LIABILITY FOR INJURY OR DAMAGE: 
 
 The Contractor shall not be liable for any injury to Government 
personnel or damage to Government property arising from the use 
of equipment maintained by the Contractor, unless such injury or 
damage is due to the fault or negligence of the Contractor. 
 
 
4. STATISTICAL DATA FOR GOVERNMENT ORDERING 

OFFICE COMPLETION OF STANDARD FORM 279: 
 
  Statistical Data for Government Ordering Office 

Completion of Standard Form 279: 
 
  Block 9: G (Order/Modification Under Federal 

Schedule) 
  Block 16: Contractor Establishment Code (DUNS) is 

074839986. 
  Block 30: Type of Contractor is (B) Other Small 

Business. 
  Block 31: Woman-Owned Small Business:  No. 
  Block 36: Contractor's Tax Identification Number 

(TIN) is 52-0940687. 
 
 4a. CAGE CODE.   3F450 
 

 4b. Contractor has registered with the Central Contractor 
Registration Database. 

 
 
5. F.O.B. POINT: 
 
 a. Destination for the 48 contiguous states, the District of 

Columbia, Alaska, Hawaii, and the Commonwealth of 
Puerto Rico.   

 
 b. Point of Exportation for all other overseas locations.  In 

place of a delivery/installation date for equipment, a 
shipping date shall be specified on the order.  The 
Contractor shall pay for shipment to a CONUS APO/FPO. 
At the option of the Government, F.O.B. will be Point of 
Origin, with freight prepaid and invoiced.  Authorization 
must be included on the Government order for equipment. 

 

6. COMMERCIAL DELIVERY SCHEDULE (MULTIPLE AWARD 

SCHEDULES): 
 
 a. TIME OF DELIVERY.  The Contractor shall deliver to 

destination, or provide shipment within the number of 
calendar days after receipt of order (ARO), as set forth 
below. 

    Delivery Time 
Special Item Number (Days ARO) 

 
  132-8 ............................................................................... 30 
  132-8 Promark................................................................. 90 
  132-8 Dot Hill…………………………….3 Days – 6 Weeks 
  132-8 & 132-33 Intransa………….5 Days (In Stock Items) 
  132-12………………………………………….As Negotiated 
  132-33……………………………………………See Below 
  132-34………………………………………….As Negotiated 
 

 

 
For BakBone Software 

 
 a. TIME OF DELIVERY.  The Contractor shall deliver to 

destination within the number of calendar days after 
receipt of order (ARO), as set forth below. 

 
    Delivery Time 

Special Item Number (Days ARO) 

 
  132-33 ......................................................................4 Days 
 

 

 

 

For FalconStor Software 

 
 a. TIME OF DELIVERY.  The Contractor shall deliver to 

destination within the number of calendar days after 
receipt of order (ARO), as set forth below. 

 
    Delivery Time 

Special Item Number (Days ARO) 

 
  132-33 ........................................................................1 Day 

 
 

 

For Captiva Software 

 
 a. TIME OF DELIVERY.  The Contractor shall deliver to 

destination within the number of calendar days after 
receipt of order (ARO), as set forth below. 

 
    Delivery Time 

Special Item Number (Days ARO) 
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132-33………………………………………………..10 Days 
132-34……………………………….…………As negotiated 
132-50………………………………………….As negotiated 

 
For NetIQ 

 
 a. TIME OF DELIVERY.  The Contractor shall deliver to 

destination within the number of calendar days after 
receipt of order (ARO), as set forth below. 

 
    Delivery Time 

Special Item Number (Days ARO) 

 
132-33………………………………………………..7 Days 
132-34……………………………….…………As negotiated 

  

 

For LeftHand Networks 

 
 a. TIME OF DELIVERY.  The Contractor shall deliver to 

destination within the number of calendar days after 
receipt of order (ARO), as set forth below. 

 
 
 
    Delivery Time 

Special Item Number (Days ARO) 

 
132-8………………………………………………..90 Days 
132-12……………………………….…………As negotiated 
  

 
 

For Kanguru Solutions 

 
 a. TIME OF DELIVERY.  The Contractor shall deliver to 

destination within the number of calendar days after 
receipt of order (ARO), as set forth below. 

 
    Delivery Time 

Special Item Number (Days ARO) 

 
132-8………………………………………………..1-7 Days 

 

 

 

7. DISCOUNTS: 
 
 a. PROMPT PAYMENT.  Net 30 days from receipt of invoice 

or date of acceptance, whichever is later. 
 
 b. GOVERNMENT EDUCATIONAL INSTITUTIONS receive 

the same discount as all other Government customers. 
 
  
8. TRADE AGREEMENTS ACT OF 1979 (as amended): 

 
 All items are U.S. made end products, designated country end 
products, Caribbean Basin country end products, Canadian end 
products, or Mexican end products as defined in the Trade 
Agreements Act of 1979, as amended. 
 

 

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT 

PACKING: 
 
 Not available within the scope of this contract. 
 
 
10. SMALL REQUIREMENTS: 
 

 The minimum dollar value of an order for delivery to one 
destination is $100.00. 
 

 

11. MAXIMUM ORDER: (All dollar amounts are exclusive of any 
discount for prompt payment) 

 
The Maximum Order value for the following Special Item Numbers 

(SINs) is $500,000:  
 
SPECIAL ITEM 132-8 - Purchase of Hardware 
SPECIAL ITEM 132-12 - Maintenance and Repair 
SPECIAL ITEM 132-33 - Perpetual Software Licenses 
SPECIAL ITEM 132-34 - Maintenance of Software 

 
The Maximum Order value for the following Special Item Numbers 
(SINs) is $25,000: 
 
 SPECIAL ITEM 132-50 – Training Courses 
 
 
12. ORDERING PROCEEDURES FOR FEDERAL SUPPLY 

SCHEDULE CONTRACTS 

Ordering activities shall use the ordering procedures of Federal 
Acquisition Regulation (FAR) 8.405 when placing an order or 
establishing a BPA for supplies or services.  These procedures 
apply to all schedules. 

a. FAR 8.405-1 Ordering procedures for supplies, and 
services not requiring a statement of work. 

b. FAR 8.405-2 Ordering procedures for services requiring a 
statement of work. 

 

13.  FEDERAL INFORMATION 

TECHNOLOGY/TELECOMMUNICATION STANDARDS 

REQUIREMENTS:  ordering activities acquiring products from this 
Schedule must comply with the provisions of the Federal Standards 
Program, as appropriate (reference:  NIST Federal Standards 
Index).  Inquiries to determine whether or not specific products listed 
herein comply with Federal Information Processing Standards 
(FIPS) or Federal Telecommunication Standards (FED-STDS), 
which are cited by ordering activities, shall be responded to promptly 
by the Contractor. 

 

13.1 FEDERAL INFORMATION PROCESSING STANDARDS 

PUBLICATIONS (FIPS PUBS): Information Technology products 
under this Schedule that do not conform to Federal Information 
Processing Standards (FIPS) should not be acquired unless a 
waiver has been granted in accordance with the applicable "FIPS 
Publication."  Federal Information Processing Standards 
Publications (FIPS PUBS) are issued by the U.S. Department of 
Commerce,  National Institute of Standards and Technology (NIST), 
pursuant to National Security Act.  Information concerning their 
availability and applicability should be obtained from the National 
Technical Information Service (NTIS), 5285 Port Royal Road, 
Springfield, Virginia  22161.  FIPS PUBS include voluntary 
standards when these are adopted for Federal use.  Individual 
orders for FIPS PUBS should be referred to the NTIS Sales Office, 
and orders for subscription service should be referred to the NTIS 
Subscription Officer, both at the above address, or telephone 
number (703) 487-4650. 

 

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-

STDS):  Telecommunication products under this Schedule that do 
not conform to Federal Telecommunication Standards (FED-STDS) 
should not be acquired unless a waiver has been granted in 
accordance with the applicable "FED-STD."  Federal 
Telecommunication Standards are issued by the  U.S. Department 
of Commerce, National Institute of Standards and Technology 
(NIST), pursuant to National Security Act. Ordering information and 
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information concerning the availability of FED-STDS should be 
obtained from the GSA, Federal Supply Service, Specification 
Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC 
 20407, telephone number (202)619-8925.  Please include a self-
addressed mailing label when requesting information by mail.  
Information concerning their applicability can be obtained by writing 
or calling the U.S. Department of Commerce, National Institute of 
Standards and Technology, Gaithersburg, MD  20899, telephone 
number (301)975-2833. 

 

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-

FSS-370) (NOV 2001)   

(a) Security Clearances:  The Contractor may be required to 
obtain/possess varying levels of security clearances in the 
performance of orders issued under this contract.  All costs 
associated with obtaining/possessing such security clearances 
should be factored into the price offered under the Multiple Award 
Schedule. 
(b) Travel:  The Contractor may be required to travel in 
performance of orders issued under this contract.  Allowable travel 
and per diem charges are governed by Pub .L. 99-234 and FAR Part 
31, and are reimbursable by the ordering agency or can be priced as 
a fixed price item on orders placed under the Multiple Award 
Schedule.  The Industrial Funding Fee does NOT apply to travel and 
per diem charges. 
NOTE:  Refer to FAR Part 31.205-46 Travel Costs, for allowable 
costs that pertain to official company business travel in regards to 
this contract. 
(c) Certifications, Licenses and Accreditations:  As a 
commercial practice, the Contractor may be required to 
obtain/possess any variety of certifications, licenses and 
accreditations for specific FSC/service code classifications offered.  
All costs associated with obtaining/ possessing such certifications, 
licenses and accreditations should be factored into the price offered 
under the Multiple Award Schedule program. 
(d) Insurance:  As a commercial practice, the Contractor may 
be required to obtain/possess insurance coverage for specific 
FSC/service code classifications offered.  All costs associated with 
obtaining/possessing such insurance should be factored into the 
price offered under the Multiple Award Schedule program. 
(e) Personnel:  The Contractor may be required to provide 
key personnel, resumes or skill category descriptions in the 
performance of orders issued under this contract.  Ordering activities 
may require agency approval of additions or replacements to key 
personnel. 
(f) Organizational Conflicts of Interest:  Where there may be 
an organizational conflict of interest as determined by the ordering 
agency, the Contractor’s participation in such order may be 
restricted in accordance with FAR Part 9.5. 
(g) Documentation/Standards:  The Contractor may be 
requested to provide products or services in accordance with rules, 
regulations, OMB orders, standards and documentation as specified 
by the agency’s order. 
(h) Data/Deliverable Requirements:  Any required 
data/deliverables at the ordering level will be as specified or 
negotiated in the agency’s order. 
(i) Government-Furnished Property:  As specified by the 
agency’s order, the Government may provide property, equipment, 
materials or resources as necessary. 
(j) Availability of Funds:  Many Government agencies’ 
operating funds are appropriated for a specific fiscal year.  Funds 
may not be presently available for any orders placed under the 
contract or any option year.  The Government’s obligation on orders 
placed under this contract is contingent upon the availability of 
appropriated funds from which payment for ordering purposes can 
be made.  No legal liability on the part of the Government for any 
payment may arise until funds are available to the ordering 
Contracting Officer. 

 

15. CONTRACT ADMINISTRATION FOR ORDERING 

ACTIVITIES:  Any ordering activity, with respect to any one or more 

delivery orders placed by it under this contract, may exercise the 
same rights of termination as might the GSA Contracting Officer 
under provisions of FAR 52.212-4, paragraphs (l) Termination for the 
ordering activity’s convenience, and (m) Termination for Cause (See 
C.1.) 

 

16. GSA Advantage!  

GSA Advantage! is an on-line, interactive electronic information and 
ordering system that provides on-line access to vendors' schedule 
prices with ordering information.  GSA Advantage! will allow the user 
to perform various searches across all contracts including, but not 
limited to: 

(1) Manufacturer; 
(2) Manufacturer's Part Number; and 
(3) Product categories. 

Agencies can browse GSA Advantage! by accessing the Internet 
World Wide Web utilizing a browser (ex.: NetScape).  The Internet 
address is http://www.fss.gsa.gov/. 

 

17. PURCHASE OF OPEN MARKET ITEMS 

NOTE:  Open Market Items are also known as incidental items, 
noncontract items, non-Schedule items, and items not on a Federal 
Supply Schedule contract.  ODCs (Other Direct Costs) are not part 
of this contract and should be treated as open market purchases.  
Ordering Activities procuring open market items must follow FAR 
8.402(f). 

For administrative convenience, an ordering activity contracting 
officer may add items not on the Federal Supply Multiple Award 
Schedule (MAS) -- referred to as open market items -- to a Federal 
Supply Schedule blanket purchase agreement (BPA) or an individual 
task or delivery order, only if-  

(1) All applicable acquisition regulations pertaining 
to the purchase of the items not on the Federal Supply 
Schedule have been followed (e.g., publicizing (Part 5), 
competition requirements (Part 6), acquisition of 
commercial items (Part 12), contracting methods (Parts 
13, 14, and 15), and small business programs (Part 19));  

(2) The ordering activity contracting officer has 
determined the price for the items not on the Federal 
Supply Schedule is fair and reasonable;  

(3) The items are clearly labeled on the order as 
items not on the Federal Supply Schedule; and  

(4) All clauses applicable to items not on the 
Federal Supply Schedule are included in the order. 

 

 

 

 

 

18. CONTRACTOR COMMITMENTS, WARRANTIES AND 

REPRESENTATIONS 

a. For the purpose of this contract, commitments, warranties 
and representations include, in addition to those agreed to for the 
entire schedule contract: 

(1) Time of delivery/installation quotations for 
individual orders; 

(2) Technical representations and/or warranties of 
products concerning performance, total system 
performance and/or configuration, physical, design and/or 
functional characteristics and capabilities of a 
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product/equipment/ service/software package submitted in 
response to requirements which result in orders under this 
schedule contract. 

(3) Any representations and/or warranties 
concerning the products made in any literature, 
description, drawings and/or specifications furnished by 
the Contractor. 

b. The above is not intended to encompass items not 
currently covered by the GSA Schedule contract. 

 

19. OVERSEAS ACTIVITIES 

The terms and conditions of this contract shall apply to all orders for 
installation, maintenance and repair of equipment in areas listed in 
the pricelist outside the 48 contiguous states and the District of 
Columbia, except as indicated below: 

For NetIQ: 

 

a. In place of an installation or delivery date for software, a 
shipping date shall be specified on the order. 

b. The Contractor agrees to accept orders for maintenance 
of software except for the following additions and 
modifications: 

a. If a Government location materially affects 
Contractor’s capability to provide maintenance 
service defined herein (considering cost, 
location, technical and other factors), Contractor 
shall be entitled to charge the Government an 
additional maintenance charge corresponding to 
any additional cost incurred by Contractor in 
order to continue to provide maintenance 
service related to such Government location. 

Upon request of the Contractor, the ordering activity may provide the 
Contractor with logistics support, as available, in accordance with all 
applicable ordering activity regulations.  Such ordering activity 
support will be provided on a reimbursable basis, and will only be 
provided to the Contractor's technical personnel whose services are 
exclusively required for the fulfillment of the terms and conditions of 
this contract. 

 

20.  BLANKET PURCHASE AGREEMENTS (BPAs) 

The use of BPAs under any schedule contract to fill repetitive needs 
for supplies or services is allowable.  BPAs may be established with 
one or more schedule contractors.  The number of BPAs to be 
established is within the discretion of the ordering activity 
establishing the BPA and should be based on a strategy that is 
expected to maximize the effectiveness of the BPA(s).  Ordering 
activities shall follow FAR 8.405-3 when creating and implementing 
BPA(s). 

21. CONTRACTOR TEAM ARRANGEMENTS 

Contractors participating in contractor team arrangements must 
abide by all terms and conditions of their respective contracts.  This 
includes compliance with Clauses 552.238-74, Industrial Funding 
Fee and Sales Reporting, i.e., each contractor (team member) must 
report sales and remit the IFF for all products and services provided 
under its individual contract. 
 
22. INSTALLATION, DEINSTALLATION, REINSTALLATION 

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that 
contracts in excess of $2,000 to which the United States or the 
District of Columbia is a party for construction, alteration, or repair 
(including painting and decorating) of public buildings or public 
works with the United States, shall contain a clause that no laborer 
or mechanic employed directly upon the site of the work shall 

received less than the prevailing wage rates as determined by the 
Secretary of Labor.  The requirements of the Davis-Bacon Act do not 
apply if the construction work is incidental to the furnishing of 
supplies, equipment, or services.  For example, the requirements do 
not apply to simple installation or alteration of a public building or 
public work that is incidental to furnishing supplies or equipment 
under a supply contract.  However, if the construction, alteration or 
repair is segregable and exceeds $2,000, then the requirements of 
the Davis-Bacon Act applies. 
 
The ordering activity issuing the task order against this contract will 
be responsible for proper administration and enforcement of the 
Federal labor standards covered by the Davis-Bacon Act.  The 
proper Davis-Bacon wage determination will be issued by the 
ordering activity at the time a request for quotations is made for 
applicable construction classified installation, deinstallation, and 
reinstallation services under SIN 132-8. 
 
23. SECTION 508 COMPLIANCE. 
If applicable, Section 508 compliance information on the supplies 
and services in this contract are available in Electronic and 
Information Technology (EIT) at the following:  
www.promarktech.com 
 

24. PRIME CONTRACTOR ORDERING FROM FEDERAL 

SUPPLY SCHEDULES. 
Prime Contractors (on cost reimbursement contracts) placing orders 
under Federal Supply Schedules, on behalf of an ordering activity, 
shall follow the terms of the applicable schedule and authorization 
and include with each order – 

(a) A copy of the authorization from the ordering 
activity with whom the contractor has the prime contract 
(unless a copy was previously furnished to the Federal 
Supply Schedule contractor); and 
(b) The following statement: 

This order is placed under written authorization 
from _______ dated _______.  In the event of 
any inconsistency between the terms and 
conditions of this order and those of your 
Federal Supply Schedule contract, the latter will 
govern. 
 

25. INSURANCE—WORK ON A GOVERNMENT 

INSTALLATION (JAN 1997)(FAR 52.228-5) 
(a) The Contractor shall, at its own expense, provide and 
maintain during the entire performance of this contract, at least the 
kinds and minimum amounts of insurance required in the Schedule 
or elsewhere in the contract. 
(b) Before commencing work under this contract, the 
Contractor shall notify the Contracting Officer in writing that the 
required insurance has been obtained.  The policies evidencing 
required insurance shall contain an endorsement to the effect that 
any cancellation or any material change adversely affecting the 
Government's interest shall not be effective— 

(1) For such period as the laws of the State in 
which this contract is to be performed prescribe; or  
(2) Until 30 days after the insurer or the Contractor 
gives written notice to the Contracting Officer, whichever 
period is longer. 

(c) The Contractor shall insert the substance of this clause, 
including this paragraph (c), in subcontracts under this contract that 
require work on a Government installation and shall require 
subcontractors to provide and maintain the insurance required in the 
Schedule or elsewhere in the contract.  The Contractor shall 
maintain a copy of all subcontractors' proofs of required insurance, 
and shall make copies available to the Contracting Officer upon 
request.  
 
26. SOFTWARE INTEROPERABILITY. 
Offerors are encouraged to identify within their 
software items any component interfaces that 
support open standard interoperability.  An item’s 
interface may be identified as interoperable on the 
basis of participation in a Government agency-
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sponsored program or in an independent 
organization program.  Interfaces may be identified 
by reference to an interface registered in the 
component registry located at http://www.core.gov. 

 
27. ADVANCE PAYMENTS 
A payment under this contract to provide a service or deliver an 
article for the United States Government may not be more than the 
value of the service already provided or the article already delivered. 
Advance or pre-payment is not authorized or allowed under this 
contract. (31 U.S.C. 3324)
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF 

GENERAL PURPOSE COMMERCIAL INFORMATION 

TECHNOLOGY EQUIPMENT (SPECIAL ITEM 132-8) 

 

 
 
1. MATERIAL AND WORKMANSHIP: 
 
 All equipment furnished hereunder must be new and 
satisfactorily perform the function for which it is intended.  Within the 
scope of this contract, “newly manufactured equipment” means 
newly assembled equipment which may contain some reprocessed 
components that meet new component test standards and comply 
with product performance and reliability specifications. 
 
2. ORDER: 

 
 Written orders, EDI orders (GSA Advantage! and FACNET), 
credit card, and BPA or BOA orders shall be the basis for purchase 
in accordance with the provisions of this contract.  If time of delivery 
extends beyond the expiration date of the contract, the Contractor 
will be obligated to meet the delivery and installation date specified 
in the original order. 
 
 For credit card orders and BPA’s or BOA’s, telephone orders 
are permissible. 
 
3. TRANSPORTATION OF EQUIPMENT: 
 
 FOB DESTINATION.  Prices cover equipment delivery to 
destination, for any location within the geographic scope of this 
contract, unless otherwise specified. 
 

 

 

4. INSTALLATION AND TECHNICAL SERVICES: 

 
 a. INSTALLATION.  Installation is available from the 

Contractor’s Authorized Government Resellers outside the 
scope of this contract.  Installation from the Contractor, 
within established service areas, is available per the terms 
and charges set forth under Special Item Number 132-12. 
 Most equipment provided under this contract is 
considered normally to be self-installable. 

 
 b. INSTALLATION, DEINSTALLATION, REINSTALLATION. 

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides 
that contracts in excess of $2,000 to which the United 
States or the District of Columbia is a party for 
construction, alteration, or repair (including painting and 
decorating) of public buildings or public works with the 
United States, shall contain a clause that no laborer or 
mechanic employed directly upon the site of the work shall 
received less than the prevailing wage rates as 
determined by the Secretary of Labor.  The requirements 
of the Davis-Bacon Act do not apply if the construction 
work is incidental to the furnishing of supplies, equipment, 
or services.  For example, the requirements do not apply 
to simple installation or alteration of a public building or 
public work that is incidental to furnishing supplies or 
equipment under a supply contract.  However, if the 
construction, alteration or repair is segregable and 
exceeds $2,000, then the requirements of the Davis-
Bacon Act applies. 

 
  
 
 

  The ordering activity issuing the task order against this 
contract will be responsible for proper administration and 
enforcement of the Federal labor standards covered by 
the Davis-Bacon Act.  The proper Davis-Bacon wage 
determination will be issued by the ordering activity at the 
time a request for quotations is made for applicable 
construction classified installation, deinstallation, and 
reinstallation services under SIN 132-8. 

 
 c. OPERATING AND MAINTENANCE MANUALS.  The 

Contractor shall furnish the Government one (1) copy of 
all operating and maintenance manuals relating to the 
equipment being delivered that is normally provided 
commercially at no charge. 

 
 d. TECHNICAL SERVICES.  On-site technical services are 

available from the Contractor’s Authorized Government 
Resellers outside the scope of this contract.  On-site 
technical service from the Contractor, within established 
service areas, is available per the terms and charges set 
forth under Special Item Number 132-12.  At no charge to 
the Ordering activity, during the Contractor’s 
guarantee/warranty period (30 Days), Contractor will 
provide reasonable levels of telephone technical 
assistance during normal business hours regarding 
Contractor’s products.  Technical assistance could include 
any of the following: 

 

• System set-up and configuration 

• Basic information regarding applications 

• Problem diagnosis and analysis on both hardware 
and software 

• Information regarding product specifications and 
compatibility with other products 

• Information regarding services warranties and other 
service issues 

 
5. INSPECTION/ACCEPTANCE: 
 
 The Contractor shall only tender for acceptance those 
items that conform to the requirements of this contract.  The ordering 
activity reserves the right to inspect or test any equipment that has 
been tendered for acceptance.  The ordering activity may require 
repair or replacement of nonconforming equipment at no increase in 
contract price.  The ordering activity must exercise its 
postacceptance rights (1) within a reasonable time after the defect 
was discovered or should have been discovered; and (2) before any 
substantial change occurs in the condition of the item, unless the 
change is due to the defect in the item. 

 
 
6. WARRANTY: 
 
a. Unless specified otherwise in this contract, the 
Contractor’s standard commercial warranty as stated in the 
contract’s commercial pricelist will apply to this contract.   

b. The Contractor warrants and implies that the items 
delivered hereunder are merchantable and fit for use for the 
particular purpose described in this contract. 

c. Limitation of Liability.  Except as otherwise provided by an 
express or implied warranty, the Contractor will not be liable to the 
ordering activity for consequential damages resulting from any 
defect or deficiencies in accepted items. 
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d.  When guarantee repair cannot be performed at the  
Ordering activity’s location, the inspection and repair of defective  
equipment under this guarantee will only be performed at the  
Contractor's service facility (point) at the following address: 
 

Promark Technology, Inc. 
10900 Pump House Road 

Suite B 
Annapolis Junction, MD 20701 
Attention: Returns Department 

 and defective equipment will n

 
7. PURCHASE PRICE FOR ORDERED EQUIPMENT: 
 
 The purchase price that the Ordering activity will be charged 
will be the Ordering activity purchase price in effect at the time of 
order placement, or the Ordering activity purchase price in effect on 
the installation date (or delivery date when installation is not 
applicable), whichever is less. 
 
8. RESPONSIBILITIES OF THE CONTRACTOR: 
 
 The Contractor shall comply with all laws, ordinances, and 
regulations (Federal, State, City or otherwise) covering work of this 
character, and shall include all costs, if any, of such compliance in 
the prices quoted in this offer. 
 
9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT: 

 
 When an agency determines that Information Technology  
equipment will be replaced, the agency shall follow the contracting 
policies and procedures in  the Federal Acquisition Regulation 
(FAR), the policies and procedures regarding Disposition of 
Information Technology Excess Personal Property in the Federal 
Property Management Regulations (FPMR) (41 CFR 101-43.6), and 
the policies and procedures on exchange/sale contained in FPMR 
(41 CFR part 101-46). 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Promark Technology, Inc. 

 10

 

 

 

TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, 

REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS FOR 

GOVERNMENT-OWNED GENERAL PURPOSE COMMERCIAL 

INFORMATION TECHNOLOGY EQUIPMENT (AFTER 

EXPIRATION OF GUARANTEE/WARRANTY  

PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT 

COVERED BY GUARANTEE/WARRANTY PROVISIONS)  

(SPECIAL ITEM NUMBER 132-12) 

 

 
 
1. SERVICE AREAS: 
 

a. The return to Contractor’s Shop repair service rates listed 
herein are applicable to all Ordering activity locations 
within the scope of this contract.  The on-call repair 
service rates listed herein are applicable to all Ordering 
activity locations within a one-hundred (100) mile radius of 
the Contractor's service point of 10900 Pump House Road 
 Suite B, Annapolis Junction, MD 20701. 

 
  If any additional charge is to apply because of the greater 

distance from the Contractor's service locations, the 
mileage rate or other distance factor shall be stated in the 
pricing section of this pricelist. 

 
 b. When repair services cannot be performed at the Ordering 

activity installation site, the repair services will only be 
performed at the Contractor's service facility (point) at the 
following address: 

 
Promark Technology, Inc. 
10900 Pump House Rd. 

Ste. B 
Annapolis Junction, MD 20701 

 
 
2. MAINTENANCE ORDER: 
 

a. Agencies may use written orders, EDI orders, credit card 
orders, or BPAs, for ordering maintenance under this contract.  The 
Contractor shall confirm orders within fifteen (15) calendar days from 
the date of receipt, except that confirmation of orders shall be 
considered automatic for renewals for maintenance (Special Item 
Number 132-12).  Automatic acceptance of order renewals for 
maintenance service shall apply for machines which may have been 
discontinued from use for temporary periods of time not longer than 
120 calendar days.  If the order is not confirmed by the Contractor 
as prescribed by this paragraph, the order shall be considered to be 
confirmed by the Contractor. 

b. The Contractor shall honor orders for maintenance for the 
duration of the contract period or a lessor period of time, for the 
equipment shown in the pricelist.  Maintenance service shall 
commence on a mutually agreed upon date, which will be written 
into the maintenance order.  Maintenance orders shall not be made 
effective before the expiration of any applicable maintenance and 
parts guarantee/warranty period associated with the purchase of 
equipment.  Orders for maintenance service shall not extend beyond 
the end of the contract period. 

c. Maintenance may be discontinued by the ordering activity 
on thirty (30) calendar days written notice, or shorter notice when 
agreed to by the Contractor; such notice to become effective thirty 
(30) calendar days from the date on the notification.  However, the 
ordering activity may extend the original discontinuance date upon 
written notice to the Contractor, provided that such notice is 
furnished at least ten (10) calendar days prior to the original 
discontinuance date. 

 

 

d. Annual Funding.  When annually appropriated funds are 
cited on a maintenance order, the period of maintenance shall 
automatically expire on September 30th of the contract period, or at 
the end of the contract period, whichever occurs first.  Renewal of a 
maintenance order citing the new appropriation shall be required, if 
maintenance is to continue during any remainder of the contract 
period. 

e. Cross-year Funding Within Contract Period.  Where an 
ordering activity's specific appropriation authority provides for funds 
in excess of a 12 month, fiscal year period, the ordering activity may 
place an order under this schedule contract for a period up to the 
expiration of the contract period, notwithstanding the intervening 
fiscal years. 

f. Ordering activities should notify the Contractor in writing 
thirty (30) calendar days prior to the expiration of maintenance 
service, if maintenance is to be terminated at that time.  Orders for 
continued maintenance will be required if maintenance is to be 
continued during the subsequent period. 

 

3.  REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS 

ORDERS 

a. Agencies may use written orders, EDI orders, credit card 
orders, blanket purchase agreements (BPAs), or small order 
procedures for ordering repair service and/or repair parts/spare parts 
under this contract.  Orders for repair service shall not extend 
beyond the end of the contract period. 

b. When repair service is ordered, only one chargeable 
repairman shall be dispatched to perform repair service, unless the 
ordering activity agrees, in advance, that additional repair personnel 
are required to effect repairs. 

 
 Written orders, EDI orders, credit card orders or, in the case of 
BPA’s or BOA’s telephone orders are permissible for ordering repair 
service under this contract.  Blanket purchase orders shall not 
extend beyond the end of the contract period. 
 
4. LOSS OR DAMAGE: 
 
 a. When the Contractor removes equipment to his 

establishment for repairs, the Contractor shall be 
responsible for any damage or loss from the time the 
equipment is removed from the Ordering activity 
installation until it is returned to such installation. 

 
 b. When equipment is returned to the Contractor's 

establishment for warranty repairs by the Ordering activity, 
the Ordering activity shall be responsible for any loss or 
damage to equipment being returned until the equipment 
is received by the Contractor at its authorized service 
facility.  The Contractor shall only be responsible for any 
damage or loss while the equipment is at the Contractor's 
service facility and until the equipment is returned to the 
Ordering activity's installation. 
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5. SCOPE 

a. The Contractor shall provide maintenance for all 
equipment listed herein, as requested by the ordering activity  during 
the contract term.  Repair service and repair parts/spare parts shall 
apply exclusively to the equipment types/models within the scope of 
this Information Technology Schedule. 

b. Equipment placed under maintenance service shall be in 
good operating condition. 

(1) In order to determine that the equipment is in 
good operating condition, the equipment shall be subject 
to inspection by the Contractor, without charge to the 
ordering activity. 

(2) Costs of any repairs performed for the purpose 
of placing the equipment in good operating condition shall 
be borne by the Contractor, if the equipment was under 
the Contractor's guarantee/warranty or maintenance 
responsibility prior to the effective date of the maintenance 
order. 

(3) If the equipment was not under the Contractor's 
responsibility, the costs necessary to place the equipment 
in proper operating condition are to be borne by the 
ordering activity, in accordance with the provisions of 
Special Item Number 132-12 (or outside the scope of this 
contract). 

 

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY: 
 
 a. Ordering activity personnel shall not attempt repairs to 

equipment while such equipment is under the purview of 
this contract, unless agreed to by the Contractor. 

 
 b. Subject to security regulations, the Ordering activity shall 

permit access to the equipment which is to be maintained. 
 
7. RESPONSIBILITIES OF THE CONTRACTOR: 
 

For equipment not covered by a maintenance contract or warranty, 
the Contractor's repair service personnel shall complete repairs as 
soon as possible after notification by the ordering activity that 
service is required.  Within the service areas, this repair service 
should normally be done within 4 hours after notification. 

 
8. MAINTENANCE RATE PROVISIONS 
 

a. The Contractor shall bear all costs of maintenance, 
including labor, parts, and such other expenses as are necessary to 
keep the equipment in good operating condition, provided that the 
required repairs are not occasioned by fault or negligence of the 
ordering activity. 

b. REGULAR HOURS 

The basic monthly rate for each make and model of equipment shall 
entitle the ordering activity to maintenance service during a mutually 
agreed upon nine (9) hour principal period of maintenance, Monday 
through Friday, exclusive of holidays observed at the ordering 
activity location. 

c. AFTER HOURS 

Should the ordering activity require that maintenance be performed 
outside of Regular Hours, charges for such maintenance, if any, will 
be specified in the pricelist.  Periods of less than one hour will be 
prorated to the nearest quarter hour. 

 

 

d. TRAVEL AND TRANSPORTATION 

If any charge is to apply, over and above the regular maintenance 
rates, because of the distance between the ordering activity location 
and the Contractor's service area, the charge will be listed in the 
pricing section of this pricelist. 
 
e. QUANTITY DISCOUNTS 

Not available 

 

9. REPAIR SERVICE AND PARTS - NOT COVERED BY A 

MAINTENANCE CONTRACT OR WARRANTY: 
 
 a. CHARGES.  Charges for repair service will include the 

labor charge, computed at the rates set forth below, for 
the time during which repairmen are actually engaged in 
work, and, when applicable, the charge for travel or 
transportation. 

 
 b. MULTIPLE MACHINES.  When repairs are ordered by an 

Ordering activity agency on two or more machines located 
in one or more buildings within walking distance of each 
other, the charges will be computed from the time the 
repairman commences work on the first machine, until the 
work is completed on the last machine.  The time required 
to go from one machine to another, or from one building to 
another, will be considered actual work performance, and 
chargeable to the Ordering activity, provided the time 
consumed in going between machines (or buildings) is 
reasonable. 

 
 c. TRAVEL OR TRANSPORTATION. 
 
  (1) AT THE CONTRACTOR'S SHOP. 
 
   (a) When equipment is returned to the Contractor's 

shop for adjustments or repairs which are not 
covered by the guarantee provision, the cost of 
transportation, packing, etc., from the Ordering 
activity location to the Contractor's plant, and 
return to the Ordering activity location, shall be 
borne by the Ordering activity. 

 
   (b) The Ordering activity should not return defective 

equipment to the Contractor for adjustments 
and repairs or replacement without his prior 
consultation and instruction. 

 
  (2) AT THE ORDERING ACTIVITY LOCATION (Within 

Established Service Areas).  When equipment is 
repaired at the Ordering activity location, and repair 
service rates are established for service areas or 
zones, the listed rates are applicable to any Ordering 
activity location within such service areas or zones 

 
   (a) The repair service rates listed for subparagraph 

(2) above apply, except that a travel charge of $0.25 
per mile for repairmen will apply to the round-trip 
distance between the Contractor’s service center  
and the Ordering activity location.  Such charge will 
apply as an additional charge, but it will be limited to 
one round trip for each request that is made by the 
ordering activity for repair service, regardless of 
whether repairs are performed at the Ordering 
activity location or at the Contractor's shop. 

 
  (3) AT THE ORDERING ACTIVITY LOCATION (Outside 

Established Service Areas).  Repair service at the 
Ordering activity’s location, which is outside the 
established service area, is not available under the 
scope of this contract. 

 
 d. LABOR RATES.  The repair service rates listed herein 

shall entitle the Ordering activity to repair service during 
the period 8:00 a.m. to 5:00 p.m., Monday through Friday, 
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exclusive of holidays observed at the Ordering activity 
location.  There shall be no additional charge for repair 
service which was requested during regular hours, but 
performed outside the regular hours defined above, at the 
convenience of the Contractor. 

 
 e. REPAIR SERVICE RATES. 
 

Minimum Rate 
Charge Per Hour 

 
At Contractor’s Shop 
2 Hours ......................................................................... $65 

 
Ordering activity Location (Within Established Service 

Areas) 
2 Hours ....................................................................... $100 
Fractional hours, at the end of the job, will be prorated to 
the nearest quarter hour. 

 

 

10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS 

All parts, furnished as spares or as repair parts in connection with 
the repair of equipment, unless otherwise indicated in this pricelist, 
shall be new, standard parts manufactured by the equipment 
manufacturer.  All parts shall be furnished at prices indicated in the 
Manufacturer's commercial pricelist. 

11. GUARANTEE/WARRANTY—REPAIR SERVICE AND 

REPAIR PARTS/SPARE PARTS 

a. REPAIR SERVICE 

All repair work will be guaranteed/warranted for a period of not less 
than 90 days. 

b. REPAIR PARTS/SPARE PARTS 

All parts, furnished either as spares or repairs parts will be 
guaranteed/warranted for a period of not less than 90 days. 

 

 

12. INVOICES AND PAYMENT: 

 
 Invoices for repair service and parts shall be submitted by the 
Contractor as soon as possible after completion of the work.  
Payment under blanket purchase orders will be made quarterly or 
monthly, except where cash payment procedures are us 
ed.  Invoices shall be submitted separately to each Ordering activity 
office ordering services under the contract.  The cost of repair parts 
shall be shown as a separate item on the invoice, and shall be 
priced in accordance with paragraph 8 below.  PROMPT PAYMENT 
DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE 
INVOICE. 
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APPLICABLE TO PERPETUAL SOFTWARE LICENSES 

(SPECIAL ITEM 132-33) AND MAINTENANCE 

(SPECIAL ITEM 132-34) OF GENERAL PURPOSE COMMERCIAL 

INFORMATION TECHNOLOGY SOFTWARE 

 

 
1. INSPECTION/ACCEPTANCE: 
 
 The Contractor shall only tender for acceptance those items 
that conform to the requirements of this contract.  The Ordering 
activity reserves the right to inspect or test any software that has 
been tendered for acceptance.  The Ordering activity may require 
repair or replacement of nonconforming software at no increase in 
contract price.  The Ordering activity must exercise its post-
acceptance rights (1) within a reasonable time after the defect was 
discovered or should have been discovered; and (2) before any 
substantial change occurs in the condition of the software, unless 
the change is due to the defect in the software. 
 
 
2. GUARANTEE/WARRANTY: 

 

For BakBone Software 

 
BakBone warrants the physical media (e.g. diskette(s) or CD-
ROM), and the physical documentation, to be free of defects in 
materials and workmanship for a period of 90 days from the 
original purchase date.  If BakBone receives notification within 
this warranty period of any such defects and such notification is 
determined to be correct, BakBone will, at its sole option and 
discretion, either repair or replace the media or documentation, 
or provide the Ordering activity a full refund.  The foregoing is 
the Ordering activity’s sole and exclusive remedy and states 
Backbone’s entire liability arising out of this warranty.  Any 
other warranty clam, if any, must be brought to Contractor, who 
the Ordering activity agrees shall be the sole party the Ordering 
activity looks to for warranty claims beyond the express, limited 
warranty set out herein.  Moreover, this limited warranty is void 
if the damage or defect has resulted from accident, abuse or 
misapplication. 

 
 

For FalconStor Software 

 
 For the FalconStor Software Warranty see Paragraph 8 
Utilization Limitations, subparagraph (6) Limited Warranty. 
 

For Captiva Software 

 
  Captiva warrants that, for a period of 90 days from the date of 
receipt a) the hardware key and the media on which Software is 
furnished will be free of defects in materials and workmanship, and 
b) such Software, as delivered, will materially conform to Captiva’s 
then current documentation for such software.  Your exclusive 
remedy, and Captiva’s entire liability, under this warranty will be, at 
Captiva’s option, the replacement of the non-conforming Software, 
hardware key, media and/or documentation or a refund of the 
license fee you paid, subject to  return of the software.  This Limited 
Warranty is void if failure of the Software has resulted from accident, 
abuse or misapplication.  Any replacement Software will be 
warranted for the remainder of the original warranty period or 30 
days, whichever is longer. 

THE EXPRESS WARRANTIES ABOVE ARE IN LIEU OF ALL 
OTHER WARRANTIES. CAPTIVA DISCLAIMS ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE; OR ANY WARRANTY ARISING FROM 

THE COURSE OF DEALING BETWEEN THE PARTIES OR FROM 
TRADE USAGE. 
 

a. terminate its license to such Software as provided above. 
 
 
3. TECHNICAL SERVICES: 

 

For BakBone Software 

 
 Such services, if required, are outside the scope of the 
contract. 
 
 

For FalconStor Software 

 
 Technical services are not included in the purchase price of 
software.  Normally all technical services are provided in conjunction 
with software maintenance (SIN 132-34) if so ordered by the 
Ordering activity.   
 

 

For Captiva Software 

 
 Technical services are not included in the purchase price of 
software.  Technical services are provided in conjunction with 
software maintenance (SIN 132-34), if so ordered by the Ordering 
activity.   
 

For NetIQ 

a. The Contractor warrants the diskette, tape, and/or 
compact disc upon which Contractor delivers 
Contractor’s Software to Government Licensee will 
be free from material defects in materials and 
workmanship under normal use for a period of sixty 
(60) days from the date of shipment.  The 
Contractor’s entire liability and the Government’s 
exclusive remedy will be replacement of the diskette, 
tape, and/or compact disk not meeting the 
Contractor’s limited warranty and which is returned to 
the Contractor or a Contractor’s authorized 
representative with a copy of the receipt.  The 
Contractor will have no responsibility to replace a 
diskette, tape, or compact disc damaged by accident, 
abuse or misapplication. 

b. DISCLAIMER OF WARRANTIES.  The Government 
expressly acknowledges and agrees that the use of 
the Software provided by Contractor is at the 
Government’s sole risk.  The Software and related 
documentation provided by Contractor are provided 
‘”AS IS” and without warranty of any kind.  Contractor 
and the Contractor’s Licensor(s) EXPRESSLY 
DISCLAIM ALL WARRANTIES, CLAIMS, AND/OR 
REPRESENTATIONS MADE BY CONTRACTOR 
OR ITS SUPPLIERS, EITHER EXPRESS, IMPLIED, 
OR STATUTORY, WITH RESPECT TO THE 
SOFTWARE, INCLUDING, BUT NOT LIMITED TO, 
ANY WARRANTIES OR CONDITIONS OF TITLE, 
QUALITY, PERFORMANCE, NONINFRINGEMENT, 
MERCHANTABILITY, OR FITNESS FOR A 
PARTICULAR PURPOSE, NOR ARE THERE ANY 
WARRANTIES CREATED BY COURSE OF 
DEALING, COURSE OF PERFORMANCE, OR 
TRADE USAGE.  CONTRACTOR AND ITS 
SUPPLIERS DO NOT WARRANT THAT THE 
SOFTWARE WILL MEET GOVERNMENT NEEDS 
OR BE FREE FROM ERRORS, OR THAT 
OPERATION OF THE SOFTWARE WILL BE 
UNINTERRUPTED, OR THAT ALL DEFECTS WILL 
BE CORRECTED.  CONTRACTOR AND ITS 
SUPPLIERS DO NOT WARRANT THE ACCURACY 
OF THE REPORTS GENERATED.  THE 
FOREGOING EXCLUSIONS AND DISCLAIMERS 
ARE AN ESSENTIAL PART OF THIS AGREEMENT 
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AND FORMED THE BASIS FOR DETERMINING 
THE PRICE CHARGED FOR THE PRODUCTS.  
THIS DISCLAIMER OF WARRANTIES SHALL 
APPLY TO THE EXTENT ALLOWED BY LAW. 

c. LIMITATION OF LIABILITY.  CONTRACTOR’S AND 
ITS SUPPLIERS’ CUMULATIVE LIABILITY TO 
GOVERNMENT OR ANY OTHER PARTY FOR ANY 
LOSS OR DAMAGES RESULTING FROM ANY 
CLAIMS, DEMANDS, OR ACTIONS ARISING OUT 
OF OR RELATING TO THIS AGREEMENT SHALL 
NOT EXCEED THE LICENSE FEE PAID TO 
CONTRACTOR FOR USE OF THE SOFTWARE.  
CONTRACTOR AND ITS SUPPLIERS WILL NOT 
BE LIABLE TO GOVERNMENT OR ANY THIRD-
PARTY CLAIMANT FOR ANY INDIRECT, SPECIAL, 
PUNITIVE, CONSEQUENTIAL, OR INCIDENTAL 
DAMAGES, WHETHER BASED ON CONTRACT, 
NEGLIGENCE, STRICT LIABILITY, OR OTHER 
TORT, BREACH OF ANY STATUTORY DUTY, 
INDEMNITY OR CONTRIBUTION, OR 
OTHERWISE, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES, THIS 
LIMITATION OF LIABILITY SHALL APPLY TO THE 
EXTENT ALLOWED BY LAW. 

 
 
 

4. SOFTWARE MAINTENANCE: 

 

For BakBone Software 

 
 Such services, if required, are outside the scope of the 
contract. 
 

For FalconStor Software 

 
 a. Software maintenance service shall include the following 

technical support and periodic maintenance updates. 
 

 

For Captiva Software 

 
a. Software releases, including new releases, maintenance 

releases, updates and service packs, as periodically 
issued during the term of the support agreement. 

b. Software patches, as appropriate, to provide short-term, 
immediate resolution to mission critical problems. 

c. E-mail or telephone support, including assistance with the 
diagnosis of malfunctions and development of patches or 
workarounds for client use, if necessary. 

d. On-line self-help applications, including on-line case 
creation, case status, technical knowledge base, FAQs, 
white papers and other documentation. 

e. On-site diagnostic services for critical problems for which 
Technical Support diagnostics do not yield a solution.  On-
site services will be provided only at the customer request 
and are subject to the reasonable availability of personnel 
and resources.  (Captiva will bear all reasonable costs of 
such a visit if it is determined that the covered Captiva 
product is at fault.  If any product or service other than the 
Captiva product is at fault, then the daily rate will be 
charged). 

f. Captiva quarterly newsletter.  
 

For NetIQ 

 
1. UNLIMITED E-MAIL, TELEPHONE OR FAX 

SUPPORT.  The Contractor will provide E-Mail, 
telephone and fax support during its normal business 
hours Monday through Friday (holidays excepted) 
and after hours support on an emergency basis.  The 
Contractor’s primary vehicle for support will be E-Mail 
unless unavailable for the Government. 

2. UPDATES.  The Contractor shall provide the 
Government notification in writing of revisions, 
updates, modifications and enhancements 
(“Updates”) to the Software as they become 
available.  These Updates will be distributed by the 
Contractor via E-Mail unless unavailable for the 
Government.  The contents of all Updates shall be 
decided upon by the Contractor in its sold discretion 
and will generally include changes that correct 
defects as well as enhancements and upgrades to 
update the Software to the most current release of 
the Software them being generally marketed by the 
Contractor, provided, however, the Updates shall not 
include (i) versions of the Software compatible with 
new operating systems, or (II) enhancements, 
updates or upgrades separately marketed by the 
Contractor.  The Government may obtain Updates 
through E-Mail delivery of a machine-readable copy 
pursuant to instructions contained in the Updates 
notification. 

3. ERROR CORRECTIONS.  The Contractor shall use 
its reasonable efforts to correct any reproducible 
programming error in Software attributable to the 
Contractor with a level of effort commensurate with 
the severity of the error, provided that the Contractor 
shall have no obligation to correct all errors in the 
Software.  Upon identification of any programming 
error, the Government shall notify the Contractor of 
such error and shall provide the Contractor with 
enough information to reproduce the error.  The 
Contractor shall not be responsible for correcting any 
errors not attributable to the Contractor.  Errors 
attributable to the Contractor shall be those that are 
reproducible by the Contractor on unmodified 
Software. 

 
The Government shall have the option to receive maintenance 
in accordance with the Contractor’s then current maintenance 
policy upon registration of the Contractor Software with the 
Contractor. 
 

 
Government responsibilities shall include the following: 
 

1. GOVERNMENT ASSISTANCE.  The 
Government agrees to provide the Contractor reasonable 
access to all necessary personnel to answer questions 
about any problems reported by the Government 
regarding the Software.  The Government agrees to 
promptly implement all Updates and error corrections 
provided by the Contractor.  The Government also agrees 
to use E-Mail as its primary support communications 
connection with the Contractor, if possible and practical 
for the Government. 

 
2. GOVERNMENT CONTACT PEOPLE.  The Government 

shall appoint two (2) individuals with the Government’s 
organization to serve as primary contacts between the 
Government and the Contractor and to receive support 
through the Contractor’s E-Mail support center.  All of the 
Government’s support inquiries shall be initiated through 
these contacts. 

3. ADDITIONAL EXPENSES.  The Contractor’s reasonable 
expenses, including, but not limited to E-Mail charges, 
modem dial up charges, travel and living expenses, which 
are incurred during the course of custom service 
modification work or on site maintenance services 
required because the Government does not provide 
remote access to the computers running the EA Server 
and EA Client shall be paid by the Government.  Upon the 
Government’s request, the Contractor will notify the 
Government of such estimated charges before they are 
incurred.  All such charges are outside the scope of this 
contract. 
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4. PROCUREMENT AND MAINTENANCE OF SYSTEM.  
Government Licensee is responsible for procuring, 
installing and maintaining the hardware and software 
platforms (e.g. database server systems, application 
server systems, and client systems) that are supported by 
Contractor with respect to the Software, as expressly set 
forth in the Documentation (“Supported Platform”), 
together with the provision of any other necessary 
hardware or software required for its proper operation 
(collectively the “System”), and for providing a suitable 
operating environment in accordance with the guidelines 
specified by the suppliers or manufacturers of the 
components of the System.  Contractor is not responsible 
for the installation, sizing, configuration, performance or 
other operation of the System, and Government Licensee 
shall look solely to the suppliers or manufacturers of the 
components of the System with respect to such matters.  
Government Licensee acknowledges that Updates to the 
Software may require upgrades to certain components of 
the System, as set forth in the Documentation for such 
Update, in order to ensure optimum performance, and that 
Government Licensee is solely responsible for obtaining 
such software and hardware upgrades. 

5. EXCLUSIONS.  The Contractor is not required to provide 
any Maintenance Services directly related to problems 
arising from:  (i) The Government’s failure to implement all 
Updates to the Software which are issued under the 
contract; (ii) any alterations of or additions to the Software 
performed by parties other than the Contractor; (iii) 
interconnection of the Software with other software 
products not supplied by the Contractor; or (iv) use of the 
Software on an operations system or CPU other than the 
operating system or CPU for which such Software was 
designated for and licensed for use on.  The Contractor 
shall only be obligated to support the then current 
production version of the Software and the immediate 
prior release for a period of six (6) months after such 
release.  Support for any earlier versions or for other 
problems not covered under the contract may be obtained 
at the Contractor’s then current rates for special technical 
services outside the scope of this contract. 

 
 
 b. Invoices for maintenance service shall be submitted by 

the Contractor on a quarterly or monthly basis, after the 
completion of such period.  Maintenance charges must be 
paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT 
DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON 
THE INVOICE.  

 
 
5. PERIODS OF MAINTENANCE (132-34): 
 
 a. The Contractor shall honor orders for periods for the 

duration of the contract period or a lessor period of time. 
 b. Maintenance may be discontinued by the Ordering activity 

on thirty (30) calendar days written notice to the 
Contractor. 

 
 c. ANNUAL FUNDING.  When annually appropriated funds 

are cited on an order for term licenses and/or 
maintenance, the period of the term licenses and/or 
maintenance shall automatically expire on September 30 
of the contract period, or at the end of the contract period, 
whichever occurs first.  Renewal of maintenance orders 
citing the new appropriation shall be required maintenance 
is to be continued during any remainder of the contract 
period. 

 
 d. CROSS-YEAR FUNDING WITHIN CONTRACT PERIOD. 

Where an ordering office’s specific appropriation authority 
provides for funds in excess of a 12 month (fiscal year) 
period, the ordering office may place an order under this 
schedule contract for a period up to the expiration of the 

contract period, notwithstanding the intervening fiscal 
years. 

 
 e. Ordering offices should notify the Contractor in writing 

thirty (30) calendar days prior to the expiration of an order, 
if maintenance is to be terminated at that time.  Orders for 
the continuation of maintenance will be required if the 
maintenance is to be continued during the subsequent 
period. 

 
 

6. UTILIZATION LIMITATIONS (132-33 AND 132-34): 

 

For BakBone Software 

 
 Commercial computer software and/or commercial computer 
software documentation is offered by the Contractor under licenses 
customarily provided to the public.  The Ordering activity shall have 
only those rights specified herein.  The Contractor does not furnish 
technical information related to commercial computer software (or 
commercial computer software documentation) that is not 
customarily provided to the public.  Further, the Contractor does not 
relinquish rights to use, modify, reproduce, release, perform, display, 
or disclose commercial computer software (or commercial computer 
software documentation) except as mutually agreed to by the 
parties.  See 48 CFR 12.212. 
 
 When acquired by the Ordering activity, commercial computer 
software and related documentation shall be subject to the following: 
 
 (1) GRANT OF LICENSE.  BakBone Software Inc. 

(“BakBone”) grants to the Ordering activity, the end user, 
a personal, nonexclusive, nonsublicensable, 
nonassignable license to use a single copy of this 
software program, including any updates, additional 
modules, or additional software provided by BakBone 
through an authorized (“Distributor or Reseller”) in 
connection therewith (the “Software”), solely for the 
Ordering activity’s use and solely in accordance with the 
terms and conditions of this license agreement.  The 
Ordering activity may copy the Software into the memory 
of any computer, solely as necessary to use the Software 
in accordance with this license agreement.  The Ordering 
activity may use one copy of this license agreement 
(Single Server or Enterprise Edition), and related 
documentation (a) on a single backup server at only one 
time (b) the Ordering activity may use a single copy of the 
Software on an unlimited number of workstations 
connected to the backup server (c) the Ordering activity 
may copy of the Software into any computer-readable or 
printed form for backup of modification purposes required 
in support of the Ordering activity’s use of the Software.    

 
 (2) OTHER RESTRCTIONS.  Except as otherwise provided 

herein, the Ordering activity shall not copy, modify, 
reverse engineer, decompile, enhance, or make derivative 
works or compilations or portions or otherwise the source 
code, internal structure, organization or any other aspect 
of the Software or any part thereof or aid, abet or permit 
others to do so.  Any unauthorized modifications, 
derivative works, or any other intellectual property, created 
directly or indirectly using or referring to the Software, or 
components thereof, or enhancements of the Software, 
shall belong exclusively to BakBone and the Ordering 
activity hereby assigns any and all rights in them 
(including without limitation moral rights) to BakBone.  The 
Ordering activity hereby acknowledges that The Ordering 
activity has no right whatsoever and shall have no right 
whatsoever, whether by the express terms of this 
Agreement or by any course of conduct, to use, review, or 
access the source code for the Software.  

 
The Ordering activity may not rent or lease the Software, 
but the Ordering activity may transfer the Software and 
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accompanying written materials on a permanent basis 
provided the Ordering activity retains no copies and the 
recipient agrees to the terms of this Agreement.  If the 
Software is an update, any transfer must include the 
update and all prior versions.  The Ordering activity may 
not modify or translate the Software.  The Ordering activity 
further agrees: (i) not to remove any software identification 
or notices of any proprietary or copyright restrictions from 
the Software or any support materials;  (ii) except for 
archival or backup copies, not to copy the Software, or 
any derivative or part thereof; develop any derivative 
works thereof or include any portion of the Software in any 
other software program;  (iii) not to provide use of the 
Software in a computer service business, rental or 
commercial timesharing arrangement; and (iv) not to 
develop methods to enable unauthorized parties to use 
the Software.  

 
 (3) DUAL MEDIA  If the software package contains more than 

one form of media, such as 3.5” media diskette and a CD-
ROM, then you may use only one of the media 
appropriate for the Ordering activity’s computer of 
computer system. The Ordering activity may not use the 
other media on anther computer or loan, rent, lease, or 
transfer them to another except as part of the permanent 
transfer (as provided above), of all Software and written 
materials.  

 
 

For FalconStor Software 

 
 Commercial computer software and/or commercial computer 
software documentation is offered by the Contractor under licenses 
customarily provided to the public.  The Government shall have only 
those rights specified herein.  The Contractor does not furnish 
technical information related to commercial computer software (or 
commercial computer software documentation) that is not 
customarily provided to the public.  Further, the Contractor does not 
relinquish rights to use, modify, reproduce, release, perform, display, 
or disclose commercial computer software (or commercial computer 
software documentation) except as mutually agreed to by the 
parties.  See 48 CFR 12.212. 
 
 a. Software acquisition is limited to Commercial Computer 

Software defined in FAR Part 2.101. 
 
 b. When acquired by the Government, commercial computer 

software and related documentation so legend shall be 
subject to the following: 

 
  (1) Title to and ownership of the software and 

documentation shall remain with the Contractor, 
unless otherwise specified. 

 
  (2) The user agency will take appropriate action by 

instruction, agreement, or otherwise, to protect the 
Contractor's proprietary property with any third 
parties that are permitted access to the computer 
programs and documentation in connection with the 
user agency's permitted use of the computer 
programs and documentation.  For purposes of this 
section, all such permitted third parties shall be 
deemed agents of the user agency. 

 
  (3) Except as is provided under this paragraph 8 

Utilization Limitation, the Government shall not 
provide or otherwise make available the software or 
documentation, or any portion thereof, in any form, to 
any third party without the prior written approval of 
the Contractor.  Third parties do not include prime 
Contractors, subcontractors and agents of the 
government who have the Government's permission 
to use the licensed software and documentation at 
the facility, and who have agreed to use the licensed 

software and documentation only in accordance with 
these restrictions.  This provision does not limit the 
right of the Government to use software, 
documentation, or information therein, which the 
Government may already have or obtains without 
restrictions. 

(4) The Government shall have the right to use the 
computer software and documentation with the 
computer for which it is acquired at any other facility 
to which that computer may be transferred, or in 
cases of disaster recovery, the Government has the 
right to transfer the software to another site if the 
Government site for which it is acquired is deemed to 
be unsafe for Government personnel; to use the 
computer software and documentation with a backup 
computer when the primary computer is inoperative; 
to copy computer programs for safekeeping 
(archives) or backup purposes; to transfer a copy of 
the software to another site for purposes of 
benchmarking new hardware and/or software. 

 
  (5) "Commercial Computer Software" may be marked 

with the Contractor's standard commercial restricted 
rights legend, but the schedule contract and 
schedule pricelist, including this clause, "Utilization 
Limitations" are the only governing terms and 
conditions, and shall take precedence and supersede 
any different or additional terms and conditions 
included in the standard commercial legend. 

 

  (6) LICENSE/OWNERSHIP: 
 
   FalconStor (“Licensor”) grants to the Government a 

non-exclusive license to use the Software and 
accompanying documentation (collectively the 
"Product") in the manner described below.    Licensor 
retains the ownership of this Copy and any 
subsequent copies of the Product, as well as of all 
copyright, patent, trade secret and other intellectual 
property rights in the Product.  The Product is 
protected by the United States and other 
international copyright laws and treaties.  This copy 
is licensed to the Government for use under the 
following conditions: 

 
   PERMITTED USES:  

 
   The Government may: 
 

Use the Product on any supported computer 
configuration, provided the Product is used on only 
one such computer and by one user at a time; 
permanently transfer the Product and its 
documentation to another user provided the 
Government retain no copies and the recipient 
agrees to the terms of this agreement; 

 
Copy the Product or make adaptations for archival 
purposes or when copying or adaptation is an 
essential step in the authorized use of the Product, 
provided any copy or adaptations must contain all of 
the original Product's proprietary notices; or 

 
If the Government has purchased multiple licenses, 
make copies of the Software up to the number of 
licenses purchased in the manner specified by 
Licensor, provided any copy must contain all of the 
original Software's proprietary notices.  The number 
of copies is the total number of copies that may be 
made for all platforms. 

 
   The Government may not: 
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Transfer, distribute, rent, sub-license, or lease the 
Product or documentation, except as provided 
herein. 
 
Alter, modify, or adapt the Product, or portions 
thereof including, but not limited to, reverse 
engineering, translation, decompiling, disassembling, 
or creating derivative works. 
 
Make copies of the documentation, the Product, or 
portions thereof. 
 
Remove any proprietary notices or labels on the 
Product. 
 
Export the Product in violation of any United States 
export laws. 

 

 

  LIMITED WARRANTY: 
 

Licensor warrants that the optical media on which the 
Product is distributed is free from defects in materials and 
workmanship. Licensor will replace defective media at no 
charge, provided the Government returns the defective 
item with dated proof of payment to Licensor within ninety 
(90) days of the date of delivery. This is the Government's 
sole and exclusive remedy for any breach of warranty. 
THIS LIMITED WARRANTY IS THE ONLY WARRANTY 
MADE BY LICENSOR.  EXCEPT AS SPECIFICALLY 
PROVIDED ABOVE, LICENSOR MAKES NO 
WARRANTY OR REPRESENTATION, EITHER 
EXPRESS OR IMPLIED, WITH RESPECT TO THE 
PRODUCT, INCLUDING ITS QUALITY, 
PERFORMANCE, MERCHANTABILITY, OR FITNESS 
FOR A PARTICULAR PURPOSE. IN NO EVENT WILL 
LICENSOR BE LIABLE FOR DIRECT, INDIRECT, 
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES ARISING OUT OF THE USE OR INABILITY 
TO USE THE PRODUCT OR DOCUMENTATION, EVEN 
IF ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. IN NO CASE SHALL LICENSOR'S LIABILITY 
EXCEED THE AMOUNT OF THE LICENSE FEE PAID. 
THE WARRANTY AND REMEDIES SET FORTH ABOVE 
ARE EXCLUSIVE AND IN LIEU OF ALL OTHERS, ORAL 
OR WRITTEN, EXPRESS OR IMPLIED. Some states do 
not allow the exclusion or limitation of implied warranties 
or limitation of liability for incidental or consequential 
damages, so that the above limitation or exclusion may 
not apply to the Government. 

 

  LIMITATION OF LIABILITY: 
 

UNDER NO CIRCUMSTANCES AND UNDER NO LEGAL 
THEORY, TORT, CONTRACT, OR OTHERWISE, SHALL 
LICENSOR OR ITS SUPPLIERS OR RESELLERS BE 
LIABLE TO THE GOVERNMENT OR ANY OTHER 
PERSON FOR ANY INDIRECT, SPECIAL, INCIDENTAL, 
OR CONSEQUENTIAL DAMAGES OF ANY 
CHARACTER INCLUDING, WITHOUT LIMITATION, 
DAMAGES FOR LOSS OF GOODWILL, WORK 
STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, 
OR ANY AND ALL OTHER COMMERCIAL DAMAGES 
OR LOSSES.  IN NO EVENT WILL LICENSOR BE 
LIABLE FOR ANY DAMAGES IN EXCESS OF THE 
GREATER OF $500 AND THE AMOUNT LICENSOR 
RECEIVED FROM THE GOVERNMENT FOR A 
LICENSE TO THE SOFTWARE, EVEN IF LICENSOR 
SHALL HAVE BEEN INFORMED OF THE POSSIBILITY 
OF SUCH DAMAGES, OR FOR ANY CLAIM BY ANY 
OTHER PARTY.  THIS LIMITATION OF LIABILITY 
SHALL NOT APPLY TO LIABILITY FOR DEATH OR 
PERSONAL INJURY TO THE EXTENT APPLICABLE 
LAW PROHIBITS SUCH LIMITATION.  FURTHERMORE, 

SOME JURISDICTIONS DO NOT ALLOW THE 
EXCLUSION OR LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, SO THIS LIMITATION 
AND EXCLUSION MAY NOT APPLY TO THE 
GOVERNMENT. 

 
  HIGH RISK ACTIVITIES: 

 
Unless the Government purchases and obtains a license 
for either the Active-Active Failover option or the 
Synchronous Mirroring option, the Software is not fault-
tolerant.  In addition, the Software is not designed, 
manufactured or intended for use or resale on equipment 
used in hazardous environments requiring fail-safe 
performance, such as in the operation of nuclear facilities, 
aircraft navigation or communication systems, air traffic 
control, direct life support machines, or weapons systems, 
in which the failure of the Software could lead directly to 
death, personal injury, or severe physical or environmental 
damage ("High Risk Activities").  Licensor and its 
suppliers specifically disclaim any express or implied 
warranty of fitness for High Risk Activities. 

 

  TRADEMARKS: 
 

The marks and logos identifying the Products are the 
trademarks or registered trademarks of Licensor. 

 
  GENERAL: 

 
The software may include an End User License 
Agreement with terms which vary from this document.  In 
such event, the terms of this printed hard-copy End User 
License Agreement governs the Government’s use of the 
Product.  Licensor retains all rights not expressly granted 
herein.  Nothing in this License Agreement constitutes a 
waiver of Licensor's rights under United States copyright 
law.  This license is non-exclusive.  This License and the 
Government’s right to use the Product automatically 
terminate without notice from Licensor if the Government 
fails to Comply with any provision of this License 
Agreement, or any terms and Conditions associated with 
the sale of this Product.  Upon termination, the 
Government will destroy all documentation and disks.  
This Agreement is governed by the laws of the State of 
New York.  This Agreement represents the complete 
agreement concerning this license and may amended only 
by a writing executed by both parties.  THE 
ACCEPTANCE OF ANY PURCHASE ORDER PLACED 
BY THE GOVERNMENT IS EXPRESSLY MADE 
CONDITIONAL ON THE GOVERNMENT’S ASSENT TO 
THE TERMS SET FORTH HEREIN, AND NOT THOSE IN 
THE GOVERNMENT’S PURCHASE ORDER.  If any 
provision of this Agreement is held to be unenforceable, 
such provision shall be reformed only to the extent 
necessary to make it enforceable. 

 
 

For Captiva Software 

 
RIGHT TO USE: 

 
Upon your acceptance of the terms of this Software License 
Agreement (“License”) and payment of all required fees, Captiva 
grants you a non-exclusive right to use the Software for your internal 
use on a single computer in object code form only.  You are licensed 
to use the Software only for the purposes (production, evaluation, 
testing, demonstration, disaster recovery), duration and extent for 
which you have paid the appropriate license fees, as evidenced by 
one or more valid between you an d an authorized Captiva dealer. 
The Software is license-coded by Captiva to prevent unauthorized 
use; you may not exceed or circumvent such license coding. You 
agree to exercise the same level of care against unauthorized use 
by, or disclosure to, third parties as you use with respect to your own 
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proprietary information of comparable importance, provided that in 
no event will you use less than reasonable care. You may not 
transfer the Software, or your right to use it, by assignment or 
otherwise, to any third party. Your right to use the Software may be 
terminated by Captiva if you breach any material provision of this 
License. 
 
COPYRIGHT: 

The Software is proprietary commercial software developed at 
private expense by Captiva and/or its licensors.  Captiva reserves all 
intellectual property rights to the Software and its documentation 
under U.S. Copyright Law and international copyright treaty 
provisions as well as trade secret, industrial property, unfair 
competition or similar laws applicable to the locality where you use 
it.  In accordance with copyright law you may not, and you may not 
allow any third party to, 1) decompile, disassemble, or otherwise 
reverse engineer or attempt to reconstruct or discover any source 
code or underlying ideas of the Software by any means whatsoever; 
2) remove any product identification, copyright legend or other 
notices; 3) rent, lease, lend, or sublicense the Software to third 
parties; 4) modify, incorporate into or with other software or create a 
derivative work of any part of the Software except as specified in the 
user documentation or as permitted under separate license 
agreement with Captiva; or 5) attempt to use the Software, or any 
portion thereof, in excess of its licensed capacity. Except as may be 
reasonably required to use the Software in accordance with the 
rights granted by this License and except as strictly required for 
back-up and archival purposes, you may not copy the Software or 
any portion thereof.  

 
INDEMNIFICATION: 

 
Captiva will defend, at its own expense, any claim, suit or 
proceeding brought against you to the extent it is based upon a 
claim that your use of the Software in the United States, Canada, 
Australia or the European Union pursuant to this License infringes 
upon any patent, copyright or trade secret of a third party. You agree 
that you will promptly notify Captiva in writing of any such claim or 
action and give Captiva full information and assistance in connection 
therewith. Captiva will have the sole right to control the defense of, 
and to settle or compromise, any such claim or action. If you comply 
with the provisions hereof, Captiva will pay all damages, costs and 
expenses finally awarded to third parties against you in such action. 
If the Software is, or in Captiva's opinion might be, held to infringe as 
set forth above, Captiva may, at its option, replace or modify the 
Software so as to avoid infringement, or procure the right for you to 
continue to use the Software. If neither of such alternatives is, in 
Captiva's opinion, commercially reasonable, you will return the 
infringing Software to Captiva, and Captiva's sole liability, in addition 
to its obligation to pay awarded damages, costs and expenses as 
set forth above, shall be to refund the license fees you paid to 
Captiva hereunder, depreciated on a 3-year, straight-line basis. 

Captiva will have no liability for any claim of infringement arising as a 
result of a) your use of the Software in combination with any items 
not supplied by Captiva; b) any modification of the Software by you 
or third parties; c) use of other than the latest revision of the 
Software if use of the latest revision would avoid the infringement; or 
d) use outside the scope of the granted licenses. 

THE FOREGOING STATES CAPTIVA’S ENTIRE LIABILITY TO 
YOU OR ANY SUBLICENSEE OF THE SOFTWARE 
CONCERNING INFRINGEMENT OF INTELLECTUAL PROPERTY 
RIGHTS, INCLUDING BUT NOT LIMITED TO, PATENT, 
COPYRIGHT AND TRADE SECRET RIGHTS. 

LIMITATION OF LIABILITY: 

UNDER NO CIRCUMSTANCES WILL CAPTIVA BE LIABLE TO 
YOU FOR ANY LOST PROFITS, LOST OR DEGRADED DATA, 
INTERRUPTION OF BUSINESS, PROCUREMENT OF 
SUBSTITUTE PRODUCTS, OR FOR INDIRECT, SPECIAL, 

CONSEQUENTIAL, INCIDENTAL OR PUNITIVE DAMAGES, 
HOWEVER CAUSED AND REGARDLESS OF THEORY OF 
LIABILITY, ARISING OUT OF THE USE OF (OR INABILITY TO 
USE) THE SOFTWARE OR THE PROVISION OF SERVICES 
HEREUNDER, EVEN IF CAPTIVA HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES.  

Except as set forth in the Indemnification clause, Captiva’s liability to 
you will in no event, whether in contract, tort (including negligence) 
or otherwise, exceed the fees you actually paid to Captiva relative to 
this License. 

 

 

For NetIQ 

 

a. LICENSE GRANT.  In consideration of Government’s 
payment of the applicable License Fee as set forth in this 
Agreement and subject to the terms and conditions of this 
Agreement, NetIQ Corporation grants to Government as 
an end user licensee (“Licensee”) during the Term of this 
Agreement a worldwide, nonexclusive license, without the 
right to sublicense and solely for its own internal business 
operations, (i) to use NetIQ’s software in object code 
format (“Software”) subject to all of the terms of this 
Agreement, the number of licenses purchased for end 
users, and in accordance with the terms of the NetIQ’s 
standard end user documentation for the Software 
(“Documentation”); (ii) to use Documentation solely in 
connection with Licensee’s installation and use of the 
Software; and (iii) to install, integrate, and implement the 
Software or have authorized third parties do so for 
Licensee.  Third party software (“Additional Software”) 
may be provided for the convenience of Licensee and may 
be subject to separate terms and conditions as provided 
by the third party licensor (“Licensors”).  This contract 
does not grant Licensee any right to receive, or any 
license to, any enhancement or update of the Software, or 
any other NetIQ software.  Licensee shall implement all 
reasonable measures to ensure that its End Users comply 
with the restrictions and limitations of this Agreement. 

b. RESTRICTION ON COPIES.  Licensee may reproduce 
the Software, Additional Software, and Documentation 
only as necessary to use the software for the number of 
licenses purchased and to make a reasonable number of 
copies for back-up and archival purposes.  Licensee shall 
only make exact copies of the versions as originally 
delivered by NetIQ, and shall ensure that each copy 
contains all titles, trademarks, and copyright and restricted 
rights notices as in the original.  If Licensee receives its 
first copy of the Software electronically, and a second 
copy on physical media, the second copy may be used for 
archival purposes only.  All such copies, including any 
partial copies, constitute Software, Additional Software, or 
Documentation, as the case may be. 

c. LICENSE RESTRICTIONS.  The rights granted in Section 
1(a) above are subject to the following restrictions:  (i) 
Licensee may use the Additional Software only in 
combination with the Software and solely for purposes of 
installing, operating, or processing data generated by the 
Software’ (ii) Licensee may not use the Additional 
Software as stand-alone Applications; (iii) Licensee may 
not modify, port, adapt, translate, localize, reverse 
engineer, disassemble, decompile, or otherwise attempt to 
derive the source code of the Software or Additional 
Software, except and only to the extent that it is expressly 
permitted by applicable law notwithstanding this limitation; 
(iv) Licensee may not sublicense or use the Software or 
Additional Software for time-sharing, rental, outsourcing, 
application or managed service provision, or service 
bureau use, or transfer, lease, assign, pledge, share or 
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distribute, or on-line use, or to train persons other than 
licensed End Users, unless previously agreed to in writing 
by NetIQ; (v) Licensee shall not use the Software that are 
development tools for general application development 
purposes (vi) Licensee shall not disclose the results of any 
performance, functional or other evaluation or 
benchmarking of the Software to any third party without 
the prior written permission of NetIQ; (vii) Licensee may 
not remove any patent, trademark, copyright, trade secret 
or other proprietary notices or labels on the Software, 
Additional Software, or Documentation. 

d. TITLE; RETENTION OF RIGHTS.  NetIQ reserves all 
rights not expressly granted Licensee in this Agreement.  
Without limiting the generality of the foregoing, Licensee 
acknowledges and agrees that NetIQ only grants Licensee 
an limited right of use, which may be revocable in 
accordance with the terms of this contract and that NetIQ 
and its Licensors retain all rights, title and interest in and 
to the Software, Additional Software, Documentation 
Updates, derivative works, modifications, bug fixes, and/or 
other intellectual property provided by NetIQ or its  
Licensors, as applicable.  Licensee acknowledges and 
agrees that it does not acquire any rights, express or 
implied, in or to the foregoing, except as specifically set 
forth in this Agreement.  The Software, Additional 
Software, and Documentation are protected by the 
copyright laws of the United States and international 
copyright treaties.  Licensee hereby grants NetIQ a 
worldwide, non-exclusive, royalty-free, perpetual right and 
license to use and incorporate into the Software any new 
features, functionality, corrections, or enhancements shall 
be the sole and exclusive property of NetIQ and all such 
suggestions shall be free from any confidentiality 
restrictions that might otherwise be imposed upon NetIQ. 

e. CERTIFICATION AND AUDIT RIGHTS.  At NetIQ’s 
written request, but not more frequently than once 
annually during the Term of this Agreement, Licensee 
shall certify to NetIQ in a writing signed by Licensee’s 
authorized representative its compliance with the terms of 
this Agreement, and listing (i)the number of End Users by 
country, and (ii) the locations and types of the systems on 
which it operates or has installed the Software.  Licensee 
is responsible for implementing reasonable means to 
monitor its compliance with the terms of this Agreement.  
NetIQ reserves the right to audit Licensee’s use of the 
Software no more than once annually at NetIQ’s expense. 
 NetIQ shall schedule any audit at least fifteen (15) days in 
advance.  Any such audit shall be conducted during 
regular business hours at Licensee’s facilities and shall 
not unreasonably interfere with Licensee’s business 
activities.  If such audit reveals that Licensee has 
underpaid fees to NetIQ, Licensee shall promptly pay to 
NetIQ such fees at the prices previously agreed to for 
such Software and, if the underpayment is greater than 
ten percent (10%), Licensee shall reimburse NetIQ for its 
reasonable costs of audit. 

f. EVALUATION USE.  In the event that the Software is 
licensed only for Evaluation Use, the terms of this 
paragraph shall apply.  The license to use the Software 
commences on installation of the Software and continues 
for a period of 30 days, or a shorter period for certain 
software products, or a shorter period for certain software 
products.  (the “Evaluation Period”) for the purpose of 
evaluating the NetIQ Software to determine whether 
Government wants to purchase a license.  Government 
shall limit disclosure of the Software solely to its 
employees, as strictly necessary.  This Evaluation License 
shall be used solely by Government Licensee’s 
employees, and no other third party, and shall not exceed 
the “Number of User Account Licenses” issued by NetIQ.  
Such use of the NetIQ Software shall take place solely at 

the Licensee’s site, strictly in an evaluation or testing 
environment.  Software licensed for Evaluation Use may 
automatically disable itself at the end of the Evaluation 
Period, as it employs a restriction mechanism, which 
restricts the program to a limited working time.  This 
restriction mechanism and the manner in which it enforces 
the restriction is maintained in confidence by NetIQ as a 
trade secret, and the Government may not publish, 
disclose or reveal it.  The Government agrees that it will 
not do anything to circumvent or defeat the restriction 
mechanism.  In the event any Evaluation Software does 
not have an automatic disabling mechanism, then 
Government shall discontinue using and return the 
Software within ten (10) business days after the end of the 
Evaluation period. 

 
7. SOFTWARE CONVERSIONS (132-33): 
 
 Software conversions are not available under the scope of the 
contract 
 
 
8. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY: 
 
 All equipment compatibility or supported hardware functions 
applicable to Contractor’s products are set forth in the Contractor’s 
published literature or manuals supplied with the Products.  For all 
additional information concerning supported hardware or 
compatibility requirements the Government is advised to contact the 
Contractor. 
 

9. RIGHT-TO-COPY PRICING: 
 
 Right to copy is limited solely for the purpose of system 
backup. 
 
 
 
 
 
 
 
 
 

 
TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF 

TRAINING COURSES FOR GENERAL PURPOSE COMMERCIAL  

INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE 

(SPECIAL ITEM NUMBER 132-50) 

 

 
1. SCOPE 

a. The Contractor shall provide training courses normally 
available to commercial customers, which will permit Ordering 
activity users to make full, efficient use of general purpose 
commercial IT products.  Training is restricted to training courses for 
those products within the scope of this solicitation.  

b. The Contractor shall provide training at the Contractor's 
facility and/or at the Ordering activity's location, as agreed to by the 
Contractor and the Ordering activity. 

2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit 
card orders, and orders placed under blanket purchase agreements 
(BPAs) shall be the basis for the purchase of training courses in 
accordance with the terms of this contract.  Orders shall include the 
student's name, course title, course date and time, and contracted 
dollar amount of the course. 

3. TIME OF DELIVERY 
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The Contractor shall conduct training on the date (time, day, month, 
and year) agreed to by the Contractor and the Ordering activity. 

 

4. CANCELLATION AND RESCHEDULING 

a. The Ordering activity will notify the Contractor at least 
seventy-two (72) hours before the scheduled training date, if a 
student will be unable to attend.  The Contractor will then permit the 
Ordering activity to either cancel the order or reschedule the training 
at no additional charge.  In the event the training class is 
rescheduled, the Ordering activity will modify its original training 
order to specify the time and date of the rescheduled training class. 

b. In the event the Ordering activity fails to cancel or 
reschedule a training course within the time frame specified in 
paragraph a, above, the Ordering activity will be liable for the 
contracted dollar amount of the training course.  The Contractor 
agrees to permit the Ordering activity to reschedule a student who 
fails to attend a training class within ninety (90) days from the 
original course date, at no additional charge. 

c. The Ordering activity reserves the right to substitute one 
student for another up to the first day of class. 

d. In the event the Contractor is unable to conduct training 
on the date agreed to by the Contractor and the Ordering activity, 
the Contractor must notify the Ordering activity at least seventy-two 
(72) hours before the scheduled training date. 

5. FOLLOW-UP SUPPORT 

The Contractor agrees to provide each student with unlimited 
telephone support for a period of one (1) year from the completion of 
the training course. During this period, the student may contact the 
Contractor's instructors for refresher assistance and answers to 
related course curriculum questions. 

6. PRICE FOR TRAINING 

The price that the Ordering activity will be charged will be the 
Ordering activity training price in effect at the time of order 
placement, or the Ordering activity price in effect at the time the 
training course is conducted, whichever is less.   

7. INVOICES AND PAYMENT 

Invoices for training shall be submitted by the Contractor after 
Ordering activity completion of the training course.  Charges for 
training must be paid in arrears (31 U.S.C. 3324).  PROMPT 
PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON 
THE INVOICE. 

8. FORMAT AND CONTENT OF TRAINING 

a. The Contractor shall provide written materials (i.e., 
manuals, handbooks, texts, etc.) normally provided with course 
offerings.  Such documentation will become the property of the 
student upon completion of the training class. 

b. For hands-on training courses, there must be a one-to-one 
assignment of IT equipment to students. 

c. The Contractor shall provide each student with a 
Certificate of Training at the completion of each training course. 

d. For those courses conducted at the Ordering activity’s 
location, instructor travel charges, including mileage and daily living 
expenses, will be charged according to  the Federal Travel 
Regulation or Joint Travel Regulations, as applicable, in effect on 
the date(s) the travel is performed. Contractors cannot use GSA city 
pair contracts. 

  

9. “NO CHARGE” TRAINING – not offered. 
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Captiva Software Training Course Descriptions 

 

Data for All Courses: 
Maximum Number of Students:  8 
Schedule:  9:00 am to 5:00 pm 
Cancellation:  $500 fee applicable if a registered attendee cancels or 
reschedules within 10 business days of a scheduled course. 

 

IA Fundamentals and Administration: 

 

Length:  3 Days 
Description:  Provides in-depth knowledge and usage of InputAccel 
modules.  Product overview, module configuration, server 
administration, process specifications & design, and processing 
batches. 
Prerequisite:  Prior experience with programming language is 
preferred. 
 
IA Development with VBA: 

 

Length:  2 Days 
Description:  Write processes using the InputAccel Process 
Developer (VBA IDW environment).  Learn how to deploy and 
implement document capture requirements by stepping through all 
the eight phases of an Implementation Life Cycle with the emphasis 
on development and debugging/testing stage. 
Prerequisite:  Prior experience with programming language is 
preferred.  Must have attended IA Fundamentals and Administration. 
 
IA Refresher: 

 

Length:  2 Days 
Description:  Reacquaints users with InputAccel features and 
usage to ensure continued success with their Capture System.  Will 
also familiarize the students with all the latest product features since 
version 2.2 
Prerequisite:  Familiar with InputAccel technology and is a current 
user.  Has attended IA Fundamentals and IA Development with VBA 
courses.  Understands capture requirement and process solution.  
Has working knowledge of Windows Operating System and Visual 
Basic. 
 
FormWare File System Fundamentals: 

 

Length:  5 Days 
Description:  Provides foundation needed to develop applications 
using FormWare.  Installation, system architecture and processing 
are discussed in depth. 
Prerequisite:  Understanding of forms processing operation and 
requirements and experience with Windows environment. 
 
 

FormWare Database Fundamentals for File System Users: 

 

Length:  2 Days 
Description:  Provides foundation to develop applications using 
FormWare database.  Covers the Database concepts for the users 
who are migrating from File System to Database environment. 
Prerequisite:  FormWare File System Fundamentals and 
FormWare File System Development with VBA courses.  
Understanding of forms processing operation and requirements and 
experience with Windows environment. 
 
 

FormWare Database Development with VBA: 

 

Length:  3 Days 
Description:  Provides comprehensive study of the most 
sophisticated programming tool that developers can use to harness 
the power of FormWare Database. 

Prerequisite:  Attended FormWare Database Fundamentals course. 
 Working experience with C++, VB, VBA or other object-oriented 
programming is required. 
 
FormWare ClaimPack Fundamentals: 

 

Length:  3 Days 
Description:  Provides comprehensive study of the most 
sophisticated medical claims solution that developers can use to 
implement a rapid application that accurately captures the 
information necessary from medical claims. 
Prerequisite:  Attended FormWare File System fundamentals or 
FormWare Database Fundamentals course.  Programming 
experience recommended. 
 
FormWare InvoicePack Fundamentals: 

 

Length:  3 Days 
Description:  Provides a comprehensive study of the most 
sophisticated invoice processing solution that developers can use to 
develop a rapid application that improves the speed and accuracy of 
capturing necessary information from various types of invoices. 
Prerequisite:  Attended FormWare File System Fundamentals or 
FormWare Database Fundamentals course.  Programming 
experience recommended. 
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USA COMMITMENT TO PROMOTE SMALL BUSINESS 

PARTICIPATION PROCUREMENT PROGRAMS 

 

 
 

1. PREAMBLE: 
 
 Promark Technology, Inc. provides commercial products and 
services to the Federal Government. We are committed to promoting 
participation of small, small disadvantaged and women-owned small 
businesses in our contracts.  We pledge to provide opportunities to 
the small business community through reselling opportunities, 
mentor-protégé programs, joint ventures, teaming arrangements, 
and subcontracting. 
 

 

2. COMMITMENT: 
 
 a. To actively seek and partner with small businesses. 
 
 b. To identify, qualify, mentor and develop small, small 

disadvantaged and women-owned small businesses by 
purchasing from these businesses whenever practical. 

 
 c. To develop and promote company policy initiatives that 

demonstrate our support for awarding contracts and 
subcontracts to small business concerns. 

 
 d. To undertake significant efforts to determine the potential 

of small, small disadvantaged and women-owned small 
business to supply products and services to our company. 

 
 e. To insure procurement opportunities are designed to 

permit the maximum possible participation of small, small 
disadvantaged, and women-owned small businesses. 

 f. To attend business opportunity workshops, minority 
business enterprise seminars, trade fairs, procurement 
conferences, etc., to identify and increase small 
businesses with whom to partner. 

 
 g. To publicize in our marketing publications our interest in 

meeting small businesses that may be interested in 
subcontracting opportunities. 

 
 We signify our commitment to work in partnership with small, 
small disadvantaged and women-owned small businesses to 
promote and increase their participation in Federal Government 
contracts. To accelerate potential opportunities please contact Todd 
Hartung at 301-953-1120. 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SUGGESTED FORMATS FOR BLANKET PURCHASE 

AGREEMENTS 

 

 
 

BEST VALUE 

BLANKET PURCHASE AGREEMENT 

FEDERAL SUPPLY SCHEDULE 

(Insert Customer Name) 

 
 In the spirit of the Federal Acquisition Streamlining Act 
   (Agency)     and    (Contractor)    enter into a cooperative 
agreement to further reduce the administrative costs of acquiring 
commercial items from the General Services Administration (GSA) 
Federal Supply Schedule Contract(s) ____________________. 
 
 Federal Supply Schedule contract BPAs eliminate contracting 
and open market costs such as: search for sources; the 
development of technical documents, solicitations and the 
evaluation of offers.  Teaming Arrangements are permitted with 
Federal Supply Schedule Contractors in accordance with Federal 
Acquisition Regulation (FAR) 9.6.  
 
 This BPA will further decrease costs, reduce paperwork, and 
save time by eliminating the need for repetitive, individual purchases 
from the schedule contract.  The end result is to create a purchasing 
mechanism for the Government that works better and costs less. 
Signatures 
 
  
Agency Date 
 
 
  
Contractor Date 
 

 

 
 
 BPA NUMBER_____________ 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(CUSTOMER NAME) 
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BLANKET PURCHASE AGREEMENT 
 
 Pursuant to GSA Federal Supply Schedule Contract 
Number(s)____________, Blanket Purchase Agreements, the 
Contractor agrees to the following terms of a Blanket Purchase 
Agreement (BPA) EXCLUSIVELY WITH (Ordering Agency): 
 
(1) The following contract items can be ordered under this BPA.  

All orders placed against this BPA are subject to the terms and 
conditions of the contract, except as noted below: 

 
MODEL/PART NUMBER *SPECIAL BPA DISCOUNT/PRICE 
    
    
 
(2)  Delivery:   
 

DESTINATION DELIVERY SCHEDULE/DATES 
    
    
 
(3)  The Government estimates, but does not guarantee, that the 
volume of purchases through this agreement will be 
______________. 
(4)  This BPA does not obligate any funds. 
 
(5)  This BPA expires on _________________ or at the end of the 
contract period, whichever is earlier. 
 
(6)  The following office(s) is hereby authorized to place orders 
under this BPA: 
 
OFFICE POINT OF CONTACT 
    
    
 
(7)  Orders will be placed against this BPA via Electronic Data 
Interchange (EDI), FAX, or paper.      
 
(8)  Unless otherwise agreed to, all deliveries under this BPA must 
be accompanied by delivery tickets or sales slips that must contain 
the following information as a minimum: 
 
(a)  Name of Contractor; 
 
(b)  Contract Number; 
 
(c)  BPA Number;  
 
(d)  Model Number or National Stock Number (NSN); 
 
(e)  Purchase Order Number; 
 
(f)  Date of Purchase; 
 
(g)  Quantity, Unit Price, and Extension of Each Item (unit prices and 
extensions need not be shown when incompatible with the use of 
automated systems; provided, that the invoice is itemized to show 
the information); and 
 
(h) Date of Shipment. 
 
(9) The requirements of a proper invoice are specified in the Federal 
Supply Schedule contract.  Invoices will be submitted to the address 
specified within the purchase order transmission issued against this 
BPA. 
 
 
 
 
 
(10) The terms and conditions included in this BPA apply to all 

purchases made pursuant to it.  In the event of an inconsistency 
between the provisions of this BPA and the Contractor’s invoice, the 
provisions of this BPA will take precedence. 
 
 
 

 

BASIC GUIDELINES FOR USING 

“CONTRACTOR TEAM ARRANGEMENTS” 

 

 
 
 Federal Supply Schedule Contractors may use “Contractor 
Team Arrangements” (see FAR 9.6) to provide solutions when 
responding to a customer agency requirements. 
 
 These Team Arrangements can be included under a Blanket 
Purchase Agreement (BPA).  BPAs are permitted under all Federal 
Supply Schedule contracts. 
 
 Orders under a Team Arrangement are subject to terms and 
conditions or the Federal Supply Schedule Contract. 
 
 Participation in a Team Arrangement is limited to Federal 
Supply Schedule Contractors. 
 
 Customers should refer to FAR 9.6 for specific details on Team 
Arrangements. 
 
 Here is a general outline on how it works: 
 

+ The customer identifies their requirements. 
 

+ Federal Supply Schedule Contractors may individually 
meet the customers needs, or - 

 

+ Federal Supply Schedule Contractors may individually 
submit a Schedules “Team Solution” to meet the customer’s 
requirement. 

 

+ Customers make a best value selection. 
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AUTHORIZED GOVERNMENT 

RESELLERS 

 

1
St

 Run Computer Services, Inc.  
Rhea Schultzberg 
1261 Broadway  

Suite 508 
New York, NY 10001 
Phone 212-779-0800 

Fax 212-779-0803 
 

123 Printing & Supplies 
Buddy Adel 

15737 West 100th Terrace 
Lanexa, KS 66219 

Phone 913 438-1123 
Fax 913-438-9979 

 
A&E Technologies, LLC 

Armand Basaldua 
19911 Wittenburg 

San Antonio, TX 78256 
Phone: 210-698-9808 

Fax: 210-698-9808 
 

A & T Systems Inc.    
Winter Brown 

12520 Prosperity Drive 
Suite 300 

Silver Spring, MD 20904 
Phone 301-384-1425 

Fax 301-384-1405 
 

A2 Technology Group, LLC 
Jerry Armijo 

838 Spyglass Circle 
Louisville, CO 80027 
Phone 303-926-8481 

Fax 303-926-9305 
 

AAC Inc. 
Evelyn Keesee 

8470 Tyco Road 
Vienna, VA 22182 

Phone: 703-918-6363 
Fax: 703-918-6305 

 
 

AA Blueprint Co., Inc. 
John Scalia 

2757 Gilchrist Road 
Akron, OH 44305-4400 
Phone: 330-794-8803 

Fax: 330-794-8348 
 

Abba Technologies, Inc.  
Vannette McMillan 

1501 San Pedro Drive, NE 
Albuquerque, NM 87110 

Phone 505-889-3337 
Fax 505-889-3338 

 
Accris Corp. 
Jeffrey Kline 

1900 NW Corporate Blvd. 
Suite 400E 

Boca Raton, FL  33431 
Phone  561-988-2520 

Fax  561-988-2521 
 
 

 

ACG Systems, Inc. 

Kelly Taylor 
133 Defense Highway, Ste. 207 

Annapolis, MD 21401 
Phone: 410-224-0224 

Fax: 410-224-0229 
 

ACL Computers and Software, Inc.  
Lisa Wilgar 

12131 Serenity Lane 
Marriottsville, MD 21104 

Phone 410-442-5472 
Fax 410-442-4459 

 
Acuity Solutions 

Jessica Ely 
1401 N. Westshore Blvd. 

Tampa, FL 33607 
Phone: 813-892-0655 

Fax: 813-288-9766 
 

Advistor, Inc. 
Robert King 

1163 Pittsford Victor Road, Suite 150 
Pittsford, NY 14534 

Phone:  585-264-1044 
Fax:  585-264-1466 

 

Afirenet Incorporated 
Lyn Mazey 

55 S. High Street, Suite 203 
Dublin, OH 43017 

Phone:  614-889-9650 
Fax:  614-889-9644 

 
Agile360 Inc. 
Sean Sloan 

2102 Business Center Drive 
Irvine, CA 92612 

Phone: 949-253-4106 
Fax: 949-203-8577 

 
AGMinc 

Tony Matthews 
15505 Quail Run Drive 

Gaithersburg, MD 20878 
Phone:  301-948-6099 

 
AINS, Inc. 

Wayne R. Jewell 
1355 Piccard Drive, Suite 300 

Rockville, MD 20850 
Phone: 301-670-2300 

Fax: 301-670-2841 
 

All Square Computer Technologies 
Tom Mills 

350 Feaster Road 
Greenville, SC 29615 
Phone 888-286-0314 

Fax 864-286-0317 
 

Alliance Integration, Inc.  
Douglas Brown 

9121 Atlanta Avenue #139 
Huntington Beach, CA 92646 

Phone 877-992-5546 
Fax 714-963-2148 

 
Alliance Technology Group LLC 

Rita Weiner 
7240 Parkway Drive, Suite 140 

Hanover, MD 21076 
Phone: 410-712-0270 

Fax: 410-712-0271 
 

Allied Network Solutions 
Lonny Harris 

1358 Blue Oaks Blvd., Suite 200 
Roseville, CA 95678 
Phone: 916.774.2670 

Fax: 916-774-2654 
 
 

 

Alpha Data Corporation 
Clark Rayborn 

1326 Lewis Turner Blvd. 
Fort Walton Beach, FL 32547 

Phone: 850-315-0417 
Fax: 850-315-0427 

 
American Data & Computer Products, 

Inc. 
Terry Castro 

4505 Town N Country Blvd. 
Tampa, FL 33615 

Phone: 813-889-0584 
Fax: 813-886-2802 

 

American GSC, Inc. 
Larry Weison 

6320 Capella Avenue 
Burke, VA 22015 

Phone 703-569-0927 
Fax 703-569-0927 

 

American Wordata 
Tracy Fogle 

23228 N. Paseo Laredo Lane 
Peoria, AZ 85382 

Phone: 623-362-2864 
Fax: 623-362-2866 

 
 AMS Systems, Inc.  

Sue Love 
4014 Blackburn Lane 

Burtonsville, MD 20866 
Phone 301-384-2400 

Fax 301-384-2401 
 

ANACAPA Micro Products, Inc. 
Glenn Anderson 
P.O. Box 7628 

Ventura, CA 93006-7628 
Phone  805-339-0305 

Fax  805-339-0353 
 

Apptis, Inc. 
Mitzi Rivoire 

14155 Newbrook Drive 
Chantilly, VA 20151 

Phone: 703-293-6708 
Fax: 703-691-4911 

 
Archive Index Systems, INC 

Douglas Vogt 
13204 SE 49

th
 Street 

Bellevue, WA 98006 
Phone: 425-644-6449 

Fax: 240-384-7297 
 

Assurance Data, Inc. 
Matt Morrison 

137 Concord Street 
Indiana, PA  15701 

Phone 703-671-7100 
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Fax 703-671-8171 
 

Automated Systems Consulting, Inc. 
Andy H. Numa 

2109 East Palm Ave., Suite 204 
Tampa, FL 33605 

Phone: 813-241-6799 
Fax: 813-241-6829 

 
AVR Enterprises, Inc. 

Scott Goldberg 
1020 Elden Street 

Herndon, VA 20170 
Phone: 703-834-0000 

Fax: 703-834-0013 
 

Baco Enterprises, Inc 
Mike Carbally 
1985 Route 34 
Wall, NJ 07719 

Phone 732-974-8618 
Fax 732-974-8850  

 

Bay Pointe Technology LLC 
Sara Sheffler 

2662 Brecksville Road 
Richfield, OH 44286 

Phone: 330-659-6400 
Fax: 330-659-6400 

 
Beacon Graphics 

Mike Simone 
189 Meister Avenue 

Somerville, NJ 08876 
Phone 908-231-8077 

Fax 908-231-8943 
 

Beta South Technology 
Keith Holman 

999 Windy Hill Road 
Smyrna, GA 30080 

Phone 770-436-5666 
Fax 770-433-8977 

 
Binary Office Inc 

John Bergquist 
4368 N. Civic Center Plaza #101 

Scottsdale, AZ 85251 
Phone:  480-970-6900 

Fax:  480-970-6975 
 

Blue Parrot Tech Solutions, LLC 
John Malyevac 

10004 Sudley Manor 
Manassas, VA 20109 
Phone: 703-622-1644 

Fax: 703-396-8991 
 

Blue Tech, Inc. 
Guy Stone 

2251 San Diego Ave., Ste B155 
San Diego, CA 92110 
Phone - 800-456-1410 

Fax - 619-497-6070 
 

Boost Peripheral Systems 
Kevin Bush 

3608 Madison Ave 
Bldg. 40 N 

Highlands, CA 95660 
Phone 800-727-4969 

Fax 916-348-4641 
 

Broadleaf Services, INC. 

Jim Tenner 
24 Ray Ave. 

Bulington, MA 01803 
Phone: 866-337-7733 

Fax:301-725-7869 
 

Brooke International 
Cindy Brooke 
PO Box 300 

Hansville, WA 98340 
Phone: 360-638-2591 

Fax: 360-638-1658 
 
 
 

Cambridge Computer Services, Inc. 
Stephen Odio 

271 Waverly Oaks Road 
Wadtham, MA 02452 
Phone: 781-250-3000 

Fax: 781-250-3381 

 
Capital Information Systems, Inc.  

Larry Luzum 
2000 S. Carolina Blvd. #300 

Denver CO 80222 
Phone 720-524-2600 

Fax 303-922-1001 
 

Captive Software Corporation 
Kathleen Williams 

8201 Greensboro Drive, Suite 211 
McLean, VA 22102 

Phone: 703.425.0504 
Fax: 703.442.0341 

 
Carahsoft Technology Corp. 

Craig P. Abod 
7818 English Way 

Bethesda, MD 20817 
Phone: 301-717-7917 

Fax: 240-465-2168 
 

Cascade Architectural & Engineering 
Supplies Co. 
Roy Gilbert 

235 9th Ave., N. 
Seattle, WA 98109 

Phone: 206-467-1611 
Fax: 206-224-7955 

  
CD Dimensions, Inc. 

Matt Brasher 
20 Research Parkway, Unit A 

Old Saybrook, CT 06475 
Phone:  888-395-6396 

Fax:  860-395-6399 
 

CentreTEK Solutions LLC 
Jerry Hanline 

8307 Main Street 
Ellicott City, MD 21043 
Phone: 410-465-4880 

Fax: 410-465-5430 
 

Chenega Corporation 
Terry Grimm 

6800 Versar Center, Suite 320 
Springfield, VA  22151 
Phone 703-960-4682 

Fax 703-658-9828 
 

Chesapeake Graphics Inc. 
Robert Martz 

394 Plankwood Road 
Westminister, MD 21158  

Phone 800-469-3303 
Fax 410-871-1772 

 
Chi Corporation 

John Thome 
5265 Naiman Parkway 
Cleveland, OH 44139 
Phone: 440-498-2300 

Fax: 440-498-2301 
 
 
 

Comfidex Corp 
Tim Girone 

83 Maiden Lane, 12
th
 Floor 

New York, NY 10038 
Phone: 215-619-7763 

Fax: 212-440-1771 
 

Computer Source of Louisiana 
Collins Armand 

3814 Williams Blvd. 
Kenner, LA 70065 

Phone 504-443-4100 
Fax 504-443-6275 

 
Compsat Technology, Inc. 

Harry J. Haus 
25330 Telegraph Road #200 

Southfield, MI 48034 
Phone 248-223-1020 

Fax 248-223-1026 
 

Computer Clearing House, Inc. 
John Frater 

246 Commerce Drive 
Rochester, NY 14623 
Phone: 585-334-0550 

Fax: 585-334-2244 
 

Condor Storage Inc. 
Jeanne Wilson 

51 Bell Rock Plaza, Ste. A-320 
Sedona, AZ 86351-9038 

Phone: 928-284-2535 
Fax: 928-441-8126 

 
Consolidated Inc. 

David Evans 
6141 Market Avenue 
Franklin, OH 45005 

Phone: 513-423-6591 
Fax: 301-725-7869 

 
Coresec, LLC 

Robby Ann Carter 
13873 Park Center Road, Suite 15 

Herndon, VA 20171 
Phone:  703-459-2200 

Fax:  703-459-2201 
 

Counter Trade Products 

d/b/a CEWinc.com 
Sharon Norwell 

7585 W. 66
th
 Avenue 

Arvada, CO 80003 
Phone 303-424-9710 

Fax 303-421-8225 
 

Creative Networking Concepts, Inc. 
Kim Desicio 

330 North Franklin Turnpike 
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Mahwah, NJ 07430 
Phone: 201-831-0109 

Fax: 201-529-2022 
 
 

CS&S Computer Systems 
M.D. Dbeis 

1505 W. University, Suite 103 
Tempe, AZ  85281 

Phone 480-968-8585 
Fax 480-968-9544 

 
 

CTS Companies 
Joe Stevens 

2065 Franklin Road 
Bloomfield Hills, MI 48302 

Phone: 248-334-5800 
Fax: 248-451-1267 

 

CWPS, Inc. 
Gerald Waldrop 

14120 A Sullyfield Circle 
Chantilly, VA 20151 

Phone: 703-674-3210 
Fax: 703-263-2574 

 
CXtec 

Joe Biviano 
5404 South Bay Road 
Syracuse, NY 13212 
Phone: 315-476-3000 

Fax: 315-455-1800 
 
 

Dallas Digital Services, LLC 
Howie Evans 

5316 Bransford Road 
Colleyville, TX 76034 
Phone:  817-577-8794 

Fax: 817-503-9970 
 

Dan Velando Associates 
Dan Velando 

14053 97
th
 Avenue, NE 

Bothell, WA 98011 
Phone: 425-821-4945 

Fax: 301-725-7869 
 

Data Connect Corporation 
Jane Hobbs 

12543 North Highway 83 
Suite 225 

Parker, CO 80134 
Phone 303-840-7477 

Fax 303-840-7385 
 

Data Media Solutions, Inc 
Jeff Wilke 

210 Regency Parkway #10 
Omaha, NE 68114 

Phone: 402-384-9448 
Fax: 402-384-9447 

 
Data-Pages, Inc. 
Stan Yablonski 

85 Franklin Road 
Dover, NJ 07801 

Phone: 973-989-0400 
Fax: 973-989-0400 

 

Data Research & Applications (DRA) 
Suzanne Wilson 

9041 Executive Park Blvd.  Suite 200 

Knoxville, TN  37923 
Phone 865-690-1345 

Fax 865-693-5468 
 

Data Storage Depot  
Gary Schwartz 

233 Greenwood Avenue 
Bethel, CT 06801 

Phone 203-791-9511 
Fax 203-778-4535 

 

 

Dataline, Inc. 
Terry Hall 

2551 Eltham Ave., Ste. O 
Norfolk, VA   23513 

Phone  757-858-0600 
Fax  757-858-0606 

 

Decision 1 Software 
Steve Hipskind 

2 Salt Creek Lane 
Hinsdale, IL 60521 

Phone: 630-920-0773 
Fax: 630-920-0794 

 
Digital Consulting Services 

Jeff Daymude 
2393 Tilly Road, #104 

Newbury Park, CA 91320 
Phone: 805-498-9344 

Fax: 805-498-6827 
 

Dimension Systems 
Kathy Cartwright 

17311 - 135th Ave., NE, #B500 
Woodinville, WA 98072 
Phone: 425-402-0258 

Fax: 425-402-0633 
 

Direct IT Corp 
Carlos Rodriguez 
39 Emerson Road 
Waltham, MA 02451 
Phone: 781-890-4400 
Fax: 781-890-3636 

 
Disk Drive Distribution, Inc.  d/b/a 

Florida Storage 
Sean Carolan 

848 Executive Drive #200 
Oviedo, FL 32765 

Phone 407-331-8292 
Fax 407-331-8214 

 

DLT Solutions, Inc. 
Angela Akl 

13861 Sunrise Valley Drive, Suite 400 
Herndon, VA 20171 

Phone: 703-709-7172 
Fax: 703-709-8450 

 
Docutech 

Mervin Wilson 
1651 Crofton Blvd., #5 

Crofton, MD 21114 
Phone  410-793-0301 

Fax  410-721-6186 
 

Document Conversion, Inc. 
Laurence McMerty 
723 Memorial Hwy. 

Bismarck, ND 58504 
Phone:  701-255-6131 

Fax:  701-224-1422 
 

Document Management Solutions 
Lindsey Smith 

111 Zachary Road 
Manchester, NH 03109 
Phone:  603-647-1402 

Fax:  603-647-1404 
 

Drafting and Technical Supplies, Inc. 
Adam Hylton 

594 Roanoke Street 
Salem, VA 24153 

Phone: 540-387-2200 
Fax: 540-375-3931 

 
DSM.net 

Mike McMillan 
6810 New Tampa Hwy, Suite 600 

Lakeland, FL 33815 
Phone: 863-802-8888 

Fax: 813-436-2166 
 

DSM Technology, Inc. 
Bob Simpson 

HC61, Box 500 
Glenwood, NM 88039 
Phone:  505-539-2590 

Fax:  505-539-2690 
 

 

DSN Group, Inc. 
Kevin Weiss 

152 Lorraine Drive 
Lake Zurich, IL 60047 
Phone: 312-63-1144 
Fax: 312-683-0980 

 

DTC Computer Supplies, Inc. 
Robert Burgess 
9033 9th Street 

Rancho Cucamonga, CA 91730 
Phone: 909-466-7680 

Fax: 909-466-8872 
 

dva Data Storage 
Dan Velando 
P.O. Box 961 

Bellevue, WA 98009-0961 
Phone: 425-821-4945 

Fax: 425-821-4945 
  

Dynamic Information Solutions, Co., 

LLC 
Mark Wingfield  

1527 Bowman Rd., Suite G 
Little Rock, AR 72211 
Phone 501-223-2236 

Fax 501-223-4097 
 

Dynamic Systems 
Debbie Niemiec 

5261 West Imperial Highway 
Los Angeles, CA 90045 

Phone 310-337-4400 
Fax 310-337-4422 

 
Eagle Software, Inc. 

David Hiechel 
123 Indiana Ave. 
Salina, KS 67401 

Phone: 785-823-7257 
Fax: 785-823-6185 
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EDAC Systems, Inc. 
Diane Hoppe 

10970 Pierson Road 
Fredericksburg, VA 22408 

Phone: 540-361-1580 
Fax: 540-361-1581 

 

 

Edgemark Systems, Inc. 
Michelle Milligan 

11921-E Bournefield Way 
Silver Spring, MD 20904 

Phone 301-625-1057 
Fax 301-625-0900 

 

EER Systems 
Dave Smith 

3750 Centerview Dr., Suite 90 
Chantilly, VA  20151-3200 

Phone 703-708-1400 
Fax 703-671-8699 

 
Electric-Tronics Inc.  

Lance Garms 
7830 Old Georgetown Rd., Suite C20 

Bethesda, MD  20814 
Phone 301-986-9140 

Fax 301-986-9224 
 
 

Electronic Systems, Inc. 
Randy Broadwell 
369 Edwin Drive 

Virginia Beach, VA 23462 
Phone: 757-217-1378 

Fax: 757-497-2095 
 

EN-Net Services * 
Eric Bealmear  

3 College Avenue #7 
Frederick, MD 21701 
Phone 301-846-9901 

Fax 301-846-9902 
 

En Pointe Gov, Inc. 
Majid Jilani 

100 N Sepulveda Blvd., 19th Floor 
El Segundo, CA 90245 
Phone: 310-725-5230 

Fax: 310-725-5289 
 

Enterprise Solutions Inc. 
John Clipp 

205 Broadway Street, Terrace Level 
Frederick, MD 21701 
Phone: 301-846-0903 

Fax: 301-846-0999 
 

Eumotif Inc. 
Dil Singh 

1717 E. Bell Road, Suite 12 
Phoenix, AZ 85022 

Phone: 626-737-9693 
Fax: 626-839-5631 

 

 

Even Enterprises, Inc. 
Esti Even 

12439 Magnolia Blvd., #303 
N. Hollywood, CA 91607 

Phone: 310-544-9439 
Fax: 310-544-9439 

 
Exec. Presentations, Inc. 

Darrell Dean 
6110 Executive Blvd., #500 

Rockville, MD 20852 
Phone 301-230-2024 

Fax 301-230-2663 
 

Faxplus, Inc. 
Dave Lauritzen 

1011 Arlington Blvd., #B75 
Arlington, VA 22209 

Phone - 703-807-1000 
Fax - 703-527-4308 

 
FCN, Inc. 

Dennis Sullivan 
12315 Wilkins Avenue 
Rockville, MD 20852 
Phone: 301-770-2925 

Fax: 301-770-2928 
 
 

Federal Appliance, LLC 
Dale Underwood 

2893 Green Valley Road 
Ijamsville, MD 21754 
Phone: 301-560-7127 

Fax: 301-789-1725 
 

Federal Edge Inc. 
Rodney Stolk 

1735 Spruce Street, #A 
Riverside, CA 92507 
Phone: 909-683-5024 

Fax: 909-683-5025 
 
 

Federal Network Services, Inc. 
Liz Jasperson 

17280 Woodinville Redmond Road NE, 
#800 

Woodinville, WA 98072 
Phone: 425-481-6300 

Fax: 425-486-7770 
 

FedTek 
Scott Deen 

12700 Black Forest Lane 
Suite 202 

Woodbridge, VA 22192 
Phone 703-551-4718 

Fax 703-491-0515 
 

Four Points Technology 
Tom Flynn 

1380 Coppermine Road, Suite 200 
Herndon, VA 20171 

Phone: 703-234-5345 
Fax: 703-234-5771 

 
Florida Graphic Supply 

James Reynolds 
2060 Calumet Street 
Clearwater, FL 33765 
Phone: 727-461-7600 

Fax: 727-461-7999 
 

Florida Micro, LLC 
Kenrick Hadaway 

21301 Powerline Road, Suite 105 
Boca Raton, FL 33433 
Phone: 800-326-7909 

Fax: 954-421-4884 
 

Force 3 

Amy Gamble  
2147 Priest Bridge Drive  

Crofton, MD 21114 
Phone 301-261-0204 

Fax 301-721-5624 
 

Fuller d’Albert, Inc. 
Tom Mewborn 

3170 Campbell Drive 
Fairfax, VA 22031 

Phone 703-591-8000 
Fax 703-385-1740 

 
GCA Technology Services 

Jim Quasius 
4919 Memorial Highway, Suite 150 

Tampa, FL 33634 
Phone: 813-249-2514 

Fax: 813-249-2850 
 
 

GDA Micro Technologies, Inc. 
George A. Dowling 

1819 E. Division Street 
Arlington, TX 76011 

Phone:  817-792-3254 
Fax:  817-277-8671 

 
Geobridge Corporation  

Laura Mitchell 
Reston International Center 

11800 Sunrise Valley Drive, Suite 400 
Reston, VA 20194 

Phone: 703.758.5004 
Fax: 703.758.5535 

 
Global Technologies Group, Inc. 

George W. Allen 
3108 Columbia Pike, Suite 200 

Arlington, VA 20170 
Phone:  703-486-0500 

Fax:  703-486-1370 
 

Global Technology Resources, Inc. 

(GTRI) 
Glenn Smith 

2460 W. 26th Avenue, Suite 365C 
Denver, CO 80211 

Phone: 303-455-8800 
Fax: 303-455-8808 

 
GovConnection, Inc.  

Joel Lipkin 
7503 Standish Place 
Rockville, MD  20855 
Phone 301-340-3878 

Fax 603-683-0821 
 

Government Micro Resources, Inc. 
Bruce Howard 

7203 Gateway Court  
Manassas, VA 20109 
Phone 800-232-4671 

Fax 703-330-0588 
 

Graphic Horizon's, Inc. 
Gleyn H. Barrett 
P.O. Box 470544 

Tulsa, OK 74147-0544 
Phone: 918-251-7882 

Fax: 918-251-7881 
 

Graphic Imaging Services, Inc. 

Lisa Desautels 
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1601 S. Rainbow Blvd., Suite 110 
Las Vegas, NV 89146 
Phone: 702-222-3590 

Fax: 702-222-3587 
 

Graphic Impressions - IMS, Inc. 
Ray Pulak 

1039 Sterling Road 
Herndon, VA 20170 

Phone 703-447-8630 
Fax 703-435-9540 

 
GreenPages, Inc. 
Robb Schlosser 

33 Badgers Island West 
Kittery, ME 03904 

Phone: 207-439-7310 
Fax: 207-439-7334 

 

Grindstone Technology, LLC 
John Knotts 

7250 Pebble Creek Drive 
Elkridge, MD 21075 

Phone: 410-796-0011 
Fax: 410-796-0011 

 
Helio Solutions, Inc. 

Patrick Barrett 
3000 Lakeside Drive 

Santa Clara, CA 95054 
Phone: 408-496-7200 

Fax: 408-496-6510 
 

Hackwork Reprographics Inc. 
Dorothy Hackworth 
1700 Liberty Street 

Chesapeake, VA 23324 
Phone: 757-545-7675 

Fax: 757-545-5815 
 

The Harding Group, Inc. 
Steve Brannon 

1250 E. Copeland Rd., #800 
Arlington, TX 76011 

Phone:  817-461-3393 
Fax:  817-461-3394 

 
Hemtech Peripherals, Inc. 

Phil Pesle 
103 Margaretta Court  

Staten Island, NY 10314 
Phone 718-815-9588 

Fax 718-815-9565 
 

High Plains Computing, Inc 
Linda Shugart 

1746 Cole Blvd., Bldg 21, Ste 225 
Golden, CO 80401 

Phone:  303-679-9049 
Fax:  303-679-9408 

 
Horizon Systems, LLC 

Sue Hacthen 
740 Radio Drive 

Lewis Center, OH 43035 
Phone: 740-549-3701 

Fax: 740-549-3704 
 

Horizontek, Inc. 
John Zammett 

50 N. New York Avenue 
Huntington, NY 11743 
Phone 631-271-1507 

Fax 632-271-3625 

 

Hudson Valley Paper Co. 
Dba Comex Technology Products 

Danielle Golacinski 
981 Broadway 

Albany, NY 12207 
Phone: 518-471-5188 

Fax: 518-471-5158 
 

Iceweb Solutions Group 
Laura Aitken 

205 Van Buren Street, Suite 150 
Herndon, VA 20170 

Phone: 703-344-0965 
Fax: 703-964-0160 

 
Image Access Corp. 

Chris Thomas 
252 Hudson Street 

Hackensack, NJ 07601 
Phone: 201-342-7878 

Fax: 201-487-3456 
 

Impex Technologies, Inc. 
Rajiv Shah 

2311 West 205th St., Suite #104 
Torrance, CA 90501 

Phone: 310-320-0280 
Fax: 310-320-0290 

 
 
 

InTouch Technologies, Inc. 
Colleen Dealey 
P.O. Box 3691 

Frederick, MD 21705 
Phone: 301-730-8484 

Fax: 301-797-2747 
 

IoDynamix, Inc. 
Kees Lawrence 

1200 Diamond Circle, Unit F-1 
Lafayette, CO 80026 
Phone: 303-665-9655 

Fax: 303-665-0355 
 

Image Management Systems, Inc. 
Jack Berry 

239 West 15 Street 
New York, NY 10011 
Phone: 212-741-8765 

Fax: 212-243-2344 
 

Image Source, Inc. 
Cullen Hower 

612- 5
th
 Avenue, SW 

Olympia, WA 98501 
Phone: 360-943-9273 

Fax: 360-943-4449 
 

Imaging Office Systems, Inc.  
Bob Barkley 

PO Box 80250 
Fort Wayne, IN 46898 
Phone 219-484-7731 

Fax 219-484-2796 
 

Imaging Solutions and Services, Inc. 
Wayland Harkey 

1845 Moriah Woods Blvd., Ste 7 
Memphis, TN 38117 

Phone: 770-754-5073 
Fax: 425-645-3599 

 

Imaging Technology Consulting, Inc. 
Michael Shaw 

101 Sherlake Lane, Suite 105 
Knoxville, TN 37922 

Phone: 865-470-8231 
Fax: 865-470-7966 

 
Incapation, Inc. 

Bret Jackson 
200 S. Wilcox Street #403 
Castle Rock, CO 80104 
Phone: 303-660-9900 

Fax: 301-725-7869 
 

Indel-Davis, Inc. 
Ken Francy 

P.O. Box 9697 
Tulsa, OK  71047-7040 
Phone 918-587-2151 

Fax 918-446-0101 
 

Information Access Systems, Inc. (IAS) 
Kevin Gregory 

900 S. Goldenrod, Suite C 
Orlando, FL 32822 

Phone: 407-839-1477 
Fax: 407-839-1927 

 

 

 

 

Information Office Systems 
Bob Barkley 

2230 Colisium Road 
Ft. Wayne, IN 46808 
Phone: 260-484-7731 

Fax: 260-484-2796 
 

Information Management Consultants, 

Inc. 
John G. Rita 

11480 Commerce Park Drive 
Reston, VA 20191 

Phone: 703-893-3100 
Fax: 703-871-8910 

 

InfoStructure, Inc. 
Gregory Wilson 

2710 Thomes Ave., #417 
Cheyenne, WY 82001 
Phone: 303-904-1116 

Fax: 303-265-9880 
 

Innovative Technology Data Service 
Ron Robinson 

4389 Lautilan Drive 
Kennesaw, GA 30144 
Phone: 678-445-7941 

Fax: 678-445-7941 
 

Input Solutions 
Scott Bartman  

9250 Gaither Road 
Gaithersburg, MD 20877 

Phone 301-948-6620 
Fax 301-948-6576 

 
Insight Public Sector, Inc. 

Elise E. Snight 
4510 Daly Drive 

Chantilly, VA 20151 
Phone: 800-788-4688 

Fax: 703-227-2910 
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Integrated Mass Storage Systems, Inc. 
Ed Hartman 

12081B Tech Road 
Silver Spring, MD 20904 

Phone 301-680-0006 
Fax 301-680-0061 

 
Integrated Networking Systems 

William Kingston 
4601 Columbine Ave. NE 
Albuquerque, NM 87113 
Phone – 505-294-7747 

Fax – 505-275-1125 
 

Integrated Storage Solutions 
Shawn Comella 

7474 County Road 12 
Naples, NY 14512 

Phone: 585-374-9346 
Fax: 585-374-6648 

 

Integration Technologies Group Inc.  
Bill Fowkes 

2745 Hartland Road 
Falls Church, VA 22043 

Phone 703-698-8282 
Fax 703-698-0305 

 

 

 

Integrity Data Systems, Inc. 
Howard Solomon 
2 Fanwood Place 

South Huntington, NY 11746-4315 
Phone: 631-479-2401 

Fax: 631-427-0033 
 

Integrity Networking Systems 
Bill Kingston 

4601 Columbine Ave., NE 
Albuquerque, NM 87113 

Phone: 505-294-7747 
Fax: 505-275-1125 

 
Intelligent Decisions, Inc. 

Thomas Rabung 
4080 Walney Road 
Chantilly, VA 20151 

Phone: 703-322-3361 
Fax: 703-322-3461 

 
International Computing Systems, Inc 

Dennis Lee 
4013 Williamsburg Court, Suite 200 

Fairfax, VA 22032 
Phone: 703-278-8255 

Fax: 703-278-8387 
 

Intraserve Systems, Inc. 
George Massoud 

103 Bonaventura Drive 
San Jose, CA 95134 
Phone:408-245-3300 
Fax: 301-725-7869 

 
IPI GrammTech, Ltd.    

Debbie Gallegos 
12677 Silicon Drive 

San Antonio, TX 78249 
Phone 210-694-4313 

Fax 210-696-9736 
 

Ironbrick Associates LLC 
Jeff Morrow 

1439 N. Greatneck Road, Suite 201 
Virginia Beach, VA 23454 

Phone: 703-969-2823 
Fax: 703-288-4287 

 

Iron Horse Computers, Inc. 
Tony Stirk 

8328A Traford Lane 
Springfield, VA 22152 
Phone 703-866-6413 

Fax 703-866-6418 
 

January’s 
Gary January 

7805 Adobe Trail 
Austin, TX 78737 

Phone 512-301-4321 
Fax 512-3014321 

 
JorLink USA, Inc. 
MacKenzie Quiros 

2125 Enterprise Rd. 
Greensboro, NC 27408 
Phone:  336-288-1613 

Fax: 212-656-1499 
 
 

 

 

JSI Sign Systems 
Kent Taylor 

4000 Dekalb Tech. Pkwy., #450 
Atlanta, GA 30340 

Phone: 770-455-1020 
Fax: 770-455-1551 

 

Kaleidoscope  

Animations, Inc. 
Steven Cencula 

23625 Commerce Park Road  
Beachwood, OH 44122 
Phone 216-360-0630 

Fax 216-360-9109 
 

Kanguru Solutions 
Nate Cote 

1360 Main Street 
Millis, MA 02054 

Phone: 508-376-4245 
Fax: 508-376-4462 

 

Karcher Group Inc. 
Candi Windsor 

4500 Southgate Place 
Suite 700 

Chantilly, VA 20151-1714 
Phone 703-631-6626 

Fax 703-631-3476 
 

Katek Solutions 
Pete Sele 

196 Amherst Aisle 
Irvine, CA 92612 

Phone: 714-448-3006 
Fax: 949-679-4519 

 
LCG Systems 
Howard Stern 

6000 Executive Blvd., Suite 601 
Rockville, MD 20852 
Phone: 301-884-0379 

Fax: 301-984-0377 
 

Lewan & Associates 

Yvonne Franklin 
1400 S. Colorado Blvd. 

Denver, CO 80222 
Phone: 303-968-2296 

Fax: 303-756-3194 

 
 

Linc Network Systems, Inc.  
Delana Morton 

10461 Techwoods Circle 
Cincinnati, OH 45242 
Phone 513-786-6000 

Fax 513-786-6601 
 

Logical Choice Technologies, Inc. 
Becky Milford 

3305 Breckinridge Blvd., Suite 134 
Duluth, GA 30096 

Phone: 770-564-1044 
Fax: 770-564-0244 

 
Loyal Business Machines, Inc. 

Charles Loy 
980 Sunrise Highway 

West Babylon, NY 11704 
Phone: 631-422-6200 

Fax: 631-422-6134 
 

LyLAB Network Consulting 
Keith Miller 

53 North Duke 
Lancaster, PA 17602 
Phone: 717-735-5115 

Fax: 301-725-7869 
 

Lyme Computer Systems, Inc. 
Curt Vinson 

One Lyme Common 
Lyme, NH 03768 

Phone 603-795-4000 
Fax 603-795-4800 

 
Managed Solutions Planning Xperts  

Amir Sohrabi 
 7700 Leesburg Pike, Suite 229 

 Falls Church, VA 22043 
Phone: 703-525-1000 

Fax: 703-294-6521 
 

Metropolitan Technology Solutions 

Corporation  
Russel Hendern  

1750 Tysons Boulevard, 4th Floor 
McLean, VA 22102 

Phone: 703-744-1414 
Fax: 703-441-9194 

 
Micro Warehouse Gov/Ed 

Burl Williams 
44426 Atwater Drive 
Ashburn, VA 20147 

Phone: 571-223-0536 
Fax: 203-899-4949 

 
Mid Atlantic System Integrators, Inc. 

Scott Hesse 
33 Summit Avenue 

Hagerstown, MD 21740 
Phone: 301-797-7850 

Fax: 301-797-4684 
 

M J Ventures 

D/b/a Compumart 
Terry Jones 
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8450 Tyco Road 
Vienna, VA   22182 

Phone  703-827-0000 
Fax  703-893-5197 

 

M2 Technology, Inc.  
Mark Martinez 

1349 Birchwood  
Schertz, TX 78154 

Phone 210-566-3773 
Fax 210-566-3993 

 

iGov.com  
Jack Pooley 

8180 Greensboro Drive  
Suite 1050 

McLean, VA 22102 
Phone 703-356-1160 

Fax 703-356-2023 
 

Mac Business Solutions, Inc. 
Sonny Tohan 

9057B Gaither Road 
Gaithersburg, MD 20877 

Phone 301-330-4074 
Fax 301-590-8142 

 

Mackin Imaging Systems Corporation 
Karen A. Quaile 
2524 Ford Road 
Bristol, PA 19007 

Phone 215-788-8885 
Fax 215-788-8835 

 

Matrix Engineering 
David Breville 

8 Reservoir Circle #204 
Baltimore, MD 21208 
Phone 410-653-5500 

Fax 410653-6030 
 

Mazzanti, Inc. 
Carl Mazzanti 

409 Washington St., #464 
Hoboken, NJ 07030 

Phone: 201-723-0738 
Fax: 201-360-4800 

 
Megabyte International Corp. 

Paul N. Fink 
5318 W. Crenshaw Street 

Tampa, FL 33634 
Phone: 813-884-8780 

Fax: 813-884-2039 
 

Merlin Technical Solutions 
Todd Uncein 

7730 E. Belleview Ave., Ste. A-410 
Greenwood Village, CO   80111 

Phone:  303-221-0797 
Fax:  303-221-0534 

 
Micro Systems Support Corporation  

Joseph Quicker 
160 C West Industry Court 

Deer Park, NY 11729 
Phone 631-242-5551 

Fax 631-242-5785 
 

Microsys Information Systems  
Simon Abboud 

210 Turner Way 
Aston, PA 19014 

Phone 610-497-9705 

Fax 610-497-0425 
 

Mid Atlantic Data Systems, Inc. 
Kim Herrington 

845-D Quince Orchard Blvd. 
Gaithersburg, MD 20878 

Phone: 301-590-0666 
Fax: 301-417-9737 

 

Midrange Computer Solutions, Inc. 
Terry Slack 

3010 Woodcreek Dr. 
Downers Grove, IL  60515 

Phone  630-930-2922 
Fax  630-930-2901 

 
Mocha Data 

David Lindblom 
701 Decatur Ave., N., Ste. 205B 

Golden Valley, MN 55427 
Phone: 763-746-5360 

Fax: 763-746-5361 
 

 

 

 

Modcomp Systems & Solutions 
Rodolfo Braga 

1500 S. Powerline Road 
Deerfield Beach, FL 33442 

Phone: 954-571-4601 
Fax: 954-571-4701 

 
Mosaic Technology Corporation 

Jill Hochmuth 
11B Industrial Way, Unit 3 

Salem, NH 03079 
Phone: 603-898-5966 

Fax: 603-898-6129 
 

MPAK Technologies 
Mike Kornblum 

7777 Alvarado Road, Ste. 276 
La Mesa, CA 91941 

Phone  619-466-7243 
Fax  619-466-6702 

 
Network Communications Technology, 

Inc. 
Hope Smith 

5840 Banneker Road, Suite 220 
Columbia, MD 21044 
Phone: 443276-0530 
Fax: 443-276-0535 

 
Network Services Plus, Inc. 

Susan Domzal 
5080 Old Ellis Pointe 
Roswell, GA 30076 

Phone: 770-752-0900 
Fax: 770-740-2251 

 
Nexus Integration Services, Inc. 

Tom Lyon 
27202 West Turnberry Lane, Suite 100 

Valencia, CA 91355 
Phone: 661-775-2494 

Fax: 661-362-7494 

 
Northrup Grumman Computing 

Systems, Inc. 
Dennis Buckler 

7501 Greenway Center Dr. 
Greenbelt, MD  20770 

Phone  240-684-3782 
Fax  301-313-3571 

 
NRI Data and Business Products, Inc. 

Stephen Messina 
1313 S. Pennsylvania Avenue 

Morrisville PA 19067 
Phone: 800-828-3333 

Fax: 215-336-2922 
 

Ocean Systems Engineering  
Diane Peluso 

3142 Vista Way, #400 
Oceanside, CA 92056 
Phone 540-657-4466 

Fax 540-657-4477 
 

Omniscience, Inc. 
Denise Rocus 

836 Orchid Drive 
Plantation, FL 33317 
Phone 954-584-2949 

Fax 954-316-4841 
 

 

Onix Networking Corp.    
Timothy Needles 

24551 Detroit Road 
Westlake, OH 44145 
Phone 440-871-0295 

Fax 440-871-0399 
 

Open Storage Solutions, Inc. 
Mike Curran 

2 Castleview Drive 
Brampton, Ontario, LGT559 

Phone 905-790-0660 
Fax 905-790-0712 

 

Optical Storage Systems 
Larry Paper  

12001 Ambleside Drive  
Rockville, MD 20854 
Phone 301-424-8218 

Fax 301-424-8218 
 

Optical Technologies International LLC 
Charles Daniels 

8538 Redleaf Lane 
Orlando, FL 32819 

Phone: 407-352-0256 
Fax: 407-352-3777 

 

Optimus Solutions 
Jay Moore 

22 Technology Pkwys. 
Norcross, GA 30092 

Phone: 678-966-7164 
Fax: 678-966-7165 

 
Optivor Technologies, LLC 

Stuart Chandler 
8922 Rosewood Way 
Jessup, MD   20794 
Phone 301-317-6666 

Fax 301-371-6885 
 

Palmer Computer Services, Inc. 
Jason M. Palmer 

230 New York Avenue 
Huntington, NY 11743 
Phone 631-300-1710 

Fax 631-300-0132 
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Panamerica Computers, Inc. 
Vicki Mumma 

10337-B Democracy Lane 
Fairfax, VA 22030 

Phone 703-279-1170 
Fax 703-279-8170 

 
Paragon Systems LLC 

Gary Newgaard 
950 Herndon Parkway #140 

Herndon, VA 20170 
Phone: 703-707-9771 

Fax: 703-707-9766 
 

Park Place International 
Rich Robosky 

8401 Chagrin Road 
Chagrin Falls, OH 44023 

Phone: 800-931-3366 
Fax: 800-531-6303 

 

 

 

 

 

Partners Data Systems, Inc. 
Robert Kelly 

3663 Via Mercado 
La Mesa, CA 91941 
Phone 619-415-2000 

Fax 619-415-2001 
 

PC Age, Inc. 
Patrick Rucker 

345 Lancaster Avenue 
Malvern, PA 19355 

Phone 610-889-4812 
Fax 610-889-4873 

 

P.C.S. Inc. 
Michael Huggins 

11350 McCormick Road 
EPI Suite 102 

Hunt Valley, MD 21031 
Phone: 410-527-9999 

Fax: 410-527-3324 
 

Peak Data Systems, Inc. 
Glenn Bearden 

3820 Sierra Vista Rd. 
Monument, CO  80132 
Phone: 719-266-6084 

Fax: 719-266-9110 
 

Performance Sign Products, Inc. 
William Simons 

26121 Calvary Lane 
Kingston, WA 98346 
Phone 360-394-1919 

Fax 360-697-7040 
 

Plan B Technologies, Inc. 
Bill Monaghan 

16701 Melford Blvd., #300 
Bowie, MD 20715 

Phone: 301-860-1006 
Fax: 301-860-1005 

 

Planet Gov 
Tom Flynn 

14155 Newbrook Drive 
Chantilly, VA 20151 

Phone 703-293-2341 
Fax 703-691-4911 

 
Precision Data Products, Inc. 

Jim Eidenberger 
5036 Falcon View, SE 
Kentwood, MI  49512 
Phone: 800-968-0888 

Fax: 616-698-9047 
 

Premier Technical Services 

Corporation 
Kevin Radican 

312 East Main Street 
Luray, VA 22835 

Phone: 540-743-5700 
Fax: 540-743-4448 

 
Preservation Resource Group, Inc. 

J. Bryan Blundell 
P.O. Box 1768 

Rockville, MD 20849-1768 
Phone: 301-309-2222 

Fax: 301-279-7885 
 
 

Professional Imaging Corporation 
Sheila Peake 

1101 Pennsylvania Ave., NW 
Ste. 700 

Washington, DC   20004 
Phone:  202-756-5032 

Fax:  202-756-7323 
 

Progressive Technology Federal 

Systems, Inc. 
Todd Glass 

7315 Wisconsin Avenue 
Suite 1200, West Tower 
Bethesda, MD  20814 
Phone 301-654-8088 

Fax 301-654-5789 
 

Promia Incorporated 

 
160 Spear Street, Suite 320 
San Francisco, CA 94105 

Phone: 415-536-1600 
Fax: 415-536-1616 

 
Prosys 

Roxanne Lawson 
4900 Avalon Ridge Parkway 

Norcross, GA 30071 
Phone: 678-268-9011 

Fax: 770-300-0486 
 

Protech Photo Rentals 
Rob Cannon 

5710 E Gen. Washington Dr.  
Alexandria, VA 23212 
Phone 703-941-9100 

Fax 703-941-8627 
 

Proven Technology, LLC 
Jude St. George 
20 Keyland Court 

Bohemia, NY 11716 
Phone: 631-567-1867 

Fax: 631-567-2453 
 

Pugent Sound Data Systems, Inc. 
David Monroe 

10236 E. Riverside Dr. 
Bothell, WA  98011 

Phone  425-488-0710 

Fax  425-488-6414 
 

QualityFirst Imaging, Inc. 
Gwyneth Broome 

300 Professional Drive, Suite 201 
Gaithersburg, MD 20879 

Phone: 301-963-9382 
Fax: 301-963-1651 

 
R&D Data Products, Inc. 

Richard Diatlo 
4105 Route 1 South, Suite 4 

Monmouth Junction, NJ 08852 
Phone: 732-329-0555 

Fax: 732-329-9493 
 

Radiant Resources, Inc 
Gary Ciliberto 

1913 Atlantic Avenue 
Manasquan, NJ 08736 
Phone: 732-292-9100 

Fax: 732-292-9101 
 

RDT Solutions, LLC 
Dean Sarris 

30 Crestwood Drive 
Hollis, NH 03049 

Phone: 603-672-7825 
Fax: 603-386-6393 

 
Red River Computer Company, Inc.  

Breck Taylor 
85 Mechanic Street 
Lebanon, NH 03766 
Phone 603-448-8880 

Fax 603-448-8844 
 

Remac Information Corporation 
Peter Maucher 

8445 Helgerman Court 
Gaithersburg, MD 20877 

Phone 301-948-4550 
Fax 301-948-4761 

 
Results Engineering 

Greg Boyd 
130 Wetherby Lane 

Westerville, OH 43081 
Phone: 614-899-2950 

Fax: 614-899-2249 
 

Right! Systems, Inc. 
Pat Bolender 

2600 Williamette Dr. NE, Ste C 
Lacey, WA 98516 

Phone:  208-323-0656 
Fax:  208-322-7082 

 
S&K Computer Enterprises, Inc. 

Robert Cumberledge 
P.O. Box 423 

Evans City, PA 16033 
Phone: 724-776-5860 

Fax: 724-776-5874 
 

SANDirect 
James Stikeleather 

3400 International Airport Drive, #1000 
Charlotte, NC 28208-4787 

Phone: 704-423-5765 
Fax: 704-423-5742 

 
SANZ, Inc. 
Ed Dunn 
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9800 Mt. Pyramid Court, Suite 130 
Englewood, CO 80112 
Phone: 303-495-6308 

Fax: 303-814-0693 
 

Scale Datacom, LLC 
Dean Sarris 

23 Sherwood Road 
Londonderry, NH 03053 
Phone: 603-672-7825 

Fax: 603-251-6535 
 

Scientific & Engineering Solutions  
Ron Warrenfeltz 

10010 Junction Drive, #202  
Annapolis Junction, MD 20701 

Phone 301-483-8888 
Fax 301-483-6928 

 
SDV Soltuions, Inc 
Michael McMahan 

1200 G Street, NW, Suite 800 
Washington, DC 20005 
Phone: 202-434-8750 

Fax: 202-315-3637 

 
 

 

 

Sigmanet, Inc. 
Issam Ghazzawi 

4290 E. Brickwell Street 
Ontario, CA 91761 

Phone: 909-230-7500 
Fax: 909-937-9130 

 

Signage Specialist 
Robert Maher 

1275 S. Cherokee Street 
Denver, CO 80223 

Phone 303-733-6671 
Fax 303-722-5797 

 
Sita Business Systems, Inc. 

Mahendra Sikka 
14524-H Lee Road  
Chantilly, VA 20151 

Phone 703-222-7272 
Fax 703-263-0732 

 
Skyline Network Engineering 

Jason Ross 
2002 Conan Doyle Way 
Eldersburg, MD 21784 
Phone: 443-398-7917 

Fax: 410-795-2736 
 

Smart Solutions, Inc. 
Dale Mesnick 

4385 Everhard Road, NW 
Canton, OH 44718 

Phone 216-765-1122 
Fax 216-765-0548 

 
SMS Data Products Group, Inc. 

Bill Friedman 
1501 Farm Credit Drive 

McLean, VA 22102-5004 
Phone: 703-709-9898 

Fax: 703-356-4831 
 

Softchoice Corporation 
Don Tiaga 

901 N. Stuart Street, Suite 1170 

Arlington, VA 22203 
Phone: 703-469-1864 

Fax: 703-469-3897 
 

Softmart Government Services, Inc. 
Barbara Flannery 
450 Acorn Lane 

Downingtown, PA 19335 
Phone: 610-518-4053 

Fax: 610-518-3807 
 

Software Information Resource Corp. 
Bhavna Gandhi 

1325 G Street, NW, Suite 500 
Washington, DC 20005 
Phone: 202-448-2912 

 

Solunet, Inc. 
Jim Zaleta 

1571 Robert J. Conlan Blvd., Suite 110 
Palm Bay, FL 32905 

Phone: 321-676-7947 
Fax: 321-676-0809 

 
 

 

 

 

Sovran, Inc. 
Karen VanDeVelde 

2915 Commers Drive, Suite 100 
Eagan, MN 55121 

Phone: 651-686-0515 
Fax: 651-686-0516 

 
Stell Co. 

Daniel Sumner 
1085 Willamette Falls Drive 

West Linn, OR 97068 
Phone: 503-655-0864 

Fax: 503-655-5477 
 

Storage Solutions, Inc. 
Tom Schmit 

1661 Hart Court 
Crofton, MD 21114 

Phone 410-721-7044 
Fax 410-721-7041 

 
Storehouse Technologies 

Darryl Riddlespurger 
8575 Los Coches Road, Suite 2 

El Caton, CA 92021 
Phone:  619-561-7800 

Fax: 619-561-7811 
 

Strategic Storage Solutions 
Timothy Neary 

520 E. Central Parkway, Suite 303 
Plano, TX 75074 

Phone: 972-422-5502 
Fax: 972-422-5526 

 
Strickland Consulting, Inc. 

Susan Davidson 
19206 Ronworth Drive 

Germantown, MD 20874 
Phone:  301-540-4688 

Fax:  301-540-8606 
 

Structured Data Systems 
Michael McGee 

4940 Peachtree Industrial Blvd. 
Suite 370 

Norcross, GA  30071 
Phone  770-447-0096 

Fax  801-730-8581 
 

Sunstar Company, Inc. 
Gavin Rosenberg 

900 W. Hyde Park Blvd. 
Inglewood, CA 90302 
Phone: 310-330-2900 

Fax: 310-330-2910 
 

SymQuest Group 
Alan Andet 

30 Community Drive, Suite #5 
S. Burlington, VT 05403 
Phone: 800-374-9900 

Fax: 802-658-9801 

 
Synegi, Inc. 
Greg Lolly 

2132 Michelson Drive 
Irvine, CA 92612 

Phone: 949-222-0088 
Fax:  949-222-0080 

 
Synergy Global Solutions, Inc 

Lonnie Laczka 
1100 Pitsford – Victor Road 

Pittsford, NY 14534 
Phone: 585-785-7434 

Fax: 585-264-6058 
 
 
 

Syscom Technologies 
Bernard Westwood 

2160 Kingston Court, Suite D 
Marietta, GA 30067 

Phone: 770-952-5537 
Fax: 770-933-4788 

 
Systems Maintenance and Technology, 

Inc. 
Andrea Jenkins 

605 Post Office Road 
Suite 302 

Waldorf, MD 20602 
Phone 301-870-4286 

Fax 301-870-4199 
 

Systems Plus, Inc. 
Chad Cornell 

1370 Piccard Drive 
Suite 270 

Rockville, MD 20850-4304 
Phone 301-417-1904 

Fax 301-948-3918 
 

T3 Corporation  
Wendell Norton 

7403 Gateway Court 
Manassas, VA   20109 
Phone  703-392-1876 

Fax  703-392-1906 
 

Tachnica Corporation 
Paul V. Gentry 

45245 Business Court, Suite 300 
Dulles, VA 20166 

Phone: 703-662-2000 
Fax: 703-662-2041 

 

Tactical Digital Corp. 
Jose J. Prats 
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7410 Tomcris Ct. 
Springfield, VA 22153 
Phone: 703-924-6108 

Fax: 703-924-6109 
 

Tallega Software 
David Gerber 

26522 La Alameda, Suite 290 
Mission Viejo, CA 92691 
Phone:  949-367-9860 

Fax:  949-367-0670 
 

Tech Depot - An Office Depot Company 
Kevin Morey 

6 Cambridge Drive 
Trumbull, CT 06611 

Phone: 203-615-7618 
Fax: 203-615-7006 

 
Technautics, Inc. 

Linda Oritz 
6066 Leesburg Pike, #900 

Falls Church, VA 22041 
Phone 703-708-1100 

Fax 703-671-8699 
 

Technical Specialties, Inc. 
Kathy Leonard 

5001 Forbes Blvd. 
Lanham, MD 20706 

Phone: 301-306-7000 
Fax: 301-306-7022 

 
Technology Integrations Group 

Georgia Vasilion 
7810 Trade Street 

San Diego, CA 92121 
Phone: 310-320-4934 
Fax:  858-566-7166 

 
Technology Specialists, Inc. (TSI) 

Lee White 
303 Second Street, Suite E 

Annapolis, MD 21403 
Phone: 410-268-2300 

Fax: 410-268-2383 
 

TekLinks, Inc. 
Juan Thibodeaux 

124 Summit Parkway 
Birmingham, AL 35209 
Phone: 205-314-6600 

Fax: 205-940-9067 
 

The Presidio Corporation 
Jackie Arnett 

7601 Ora Glen Drive, Suite 100 
Greenbelt, MD 20770 
Phone: 301-313-2000 

Fax: 301-313-0825 
 

The Root Group 
Robert Nash 

1790 30th Street 
Boulder, CO 80301 

Phone: 303-544-5280 
Fax: 303-447-0197 

 
Think Computer Products 

Gary Richardson 
16812 Hale Avenue 

Irvine, CA 92606-5021 
Phone: 949-833-3222 

Fax: 949-833-3389 

 

Tonas Graphics Inc.  
Vic Tonas 

2121 Noblestown Road 
Pittsburgh, PA 15205 
Phone 412-937-1600 

Fax 412-937-1607 
 

Toshiba Business Solutions 
Brian Cosper 

2202 W. Huntington Dr. 
Tempe, AZ 85282 

Phone:  602-470-8888 
Fax:  602-470-8892 

 
Total Computer Care, Ltd. 

Joe Kotowski 
100 Comac Street 

Ronkonkoma, NY 11779 
Phone: 631-585-7007 

Fax: 631-580-3494 
 

TriAxis, Inc. 
Thomas Mumford 

23 Midstate Drive, Suite 106 
Auburn, MA 02501 

Phone - 508-721-9691 
Fax - 508-721-9656 

 
Tricon Group, Ltd. 

Jo Ann Long 
3700 Osuna Rd., NE, #611 

Albuquerque, NM 87109 
Phone: 505-342-1222 

Fax: 505342-1333 
 

True North Solutions, Inc.  
Bo Kimbrough 

13454 Sunrise Valley Drive, Suite 130 
Herndon, VA 20171 

Phone: 703-793-1440  
Fax: 703-793-1461 

 
 

 

 

Tyrrell Tech 
Craig Tyrrell 

9691-F Gerwig Lane 
Columbia, MD 21046 
Phone: 301-854-0300 

Fax: 301-854-1530 
 

Ulyssix Technologies, Inc. 
Glenn Rosenthal 

205A South Church Street 
Middletown, MD 21769 
Phone 301-473-4217 

Fax 301-473-4110 
 

UpTime Ltd. 
Vicki Likes 

120 N. Bryant 
Edmond, OK 73034 

Phone: 405-330-3033 
Fax: 405-330-0468 

 

USIP, Inc.  
John Joyce 

10175 Harwin Drive #105 
Houston, TX 77036 

Phone 713-778-1612 
Fax 713-778-1643 

 

Valcom Salt Lake City, LC 
Shaun Steel 

3520 S. 300 W. 
Salt Lake City, UT 84115 

Phone: 801-262-9277 
Fax: 801-262-4752 

 
Value Tech Direct 

Chris Carvill 
292 Page Street 

Stoughton, MA 02072 
Phone:  781-344-8988 

Fax:  781-344-9392 
 

Vector ESP, Inc. 
Dorothy Cannella 

5847 San Felipe, Suite 4200 
Houston, TX 77057 

Phone: 713-933-8834 
Fax: 713-933-8830 

 
Velocite Systems 

C. H. Cubbage 
810 Cromwell Park Drive, Suite K 

Glen Burnie, MD 21061 
Phone: 443-572-0015 

Fax: 443-572-0073 
 

Veristor Systems, Inc. 
Ashby Lincoln 

3308 Peachtree Industrial Blv. 
Ste 110 

Duluth GA 30096 
PH: 678-990-1593 
FX: 678-990-1597 

 
Video and Telecommunications (VTI) 

Riley Wilson 
5427A Backlick Road 
Springfield, VA  22051 
Phone 703-658-0304 

Fax 703-658-1829 
 

VideoMedia Solutions, Inc. 
Darryl Spangler 

222 Raymond Street 
Reading, PA 19605 

Phone: 610-921-5710 
Fax: 610-921-5710 

 
 
 

VIP Office Furniture and Supply, Inc. 
Juanita Strickland 

109A Memorial Drive, P.O. Box 1190 
Hinesville, GA 31313 
Phone: 912-877-5225 

Fax: 912-368-3360 
 

Virtuit Systems, Inc 
Israel Malowany 

119 Rockland Center Ste 163 
Nanuet, NY 10954 

Phone: 917-816-4229 
Fax: 646-514-3955 

 
Vision Business Products 

Jackie Coho 
600 Logan Street 

Carnegie, PA 15106 
Phone  412-276-3588 

Fax  412-276-4303 
 

Wavenet 
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Mike Catanese 
106 E. Gregory Street 
Pensacola, FL 32501 
Phone: 850-439-0090 

Fax: 850-439-0070 
 

West Coast Peripherals, Inc. (WCT) 
Rick Crane 

27141 Aliso Creek Road, #215 
Aliso Viejo, CA 92656 
Phone: 949-360-9027 

Fax: 949-360-9037 
 

Westwood Computer Corporation  
David Micales 

11 Diamond Road 
Springfield, NJ 07081 
Phone 973-376-4242 

Fax 973-376-8846 
 

Windermere 
Kerry Johnston 

2000 Windermere Ct. 
Annapolis, MD   21401 
Phone:  443-716-2513 

Fax:  410-266-1751 
 

WM Plastics Inc. 
William MacKinnon 
4237 Raleigh Street 
Charlotte, NC 28213 

Phone - 704-599-0511 
Fax - 704-599-0479 

 
 

Wright Document Services LLC 
Lisa Wallace 

127 Villere Drive 
Destrehan, LA 70047 

Phone - 504-610-0506 
Fax - 925-725-1290 

 
Xact Supply Co. Inc. 

Skip Keaton 
5123 N. Florida Ave. 

Tampa, FL 33603 
Phone: 813-237-3368 

Fax: 813-238-2510 
 
 
 

Xdata Corporation 
Tom Harrity 

558 Castle Pines Parkway Unit B4 # 303 
Castle Rock, CO 80108 
Phone: 303-881-0050 

Fax: 720-554-8088 
 

Xiologix, LLC 
Sheryl Still 

8215 Tualatin-Sherwood Rd., Suite 200 
Tualatin, OR 97062 

Phone: 503-691-4364 
Fax: 503-612-9260 

 
Zones, Inc. 

Annette O'Neil 
1102 15th Street, SW, Suite 102 

Auburn, WA 98001 
Phone - 253-205-3191 

Fax - 253-205-3450 
 
 
 

 

 *Authorized to sell Kanguru products. 
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Manufacturer List: 
 
  

Atempo 

Bakbone 

Breece Hill 

Captiva 

Dot Hill 

EqualLogic 

FalconStor 

Kanguru 

LeftHand 

LG 

Nexsan 

Overland 

Panasonic 

Promark 

Qlogic 

Ricoh 

Roland 

Storeage 

Unitrends 

NetIQ 

Intransa 

Fujitsu 

Exagrid 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EQUIPMENT PRICELIST 

 

Note: 

 
 The Contractor will furnish, all 
maintenance, machine adjustments, 
repairs, and parts, on a return-to-factory 
basis for a period of thirty (30) days. 
Warranty/guarantee provisions and 
periods from individual manufacturers will 
be in effect, and available to the 
Government, after the thirty (30) day 
period from the Contractor. Manufacturer 
warranty/guarantee provisions and 
Production Points are shown in the 
Equipment Pricelist 



Promark Technology GS-35F-4342D
Compellent GSA  Price LIst

SIN Part Number Product Name Description List Price GSA Price Warr. Period MFG

w/IFF

132-12 CAA-1000-GOV Hardware Support CAA, Gov Sector, Copilot Optimize - Standard $28,500.00 $25,722.73 N/A Compellent

132-12 CAA-1007-GOV Hardware Support CAA, Gov Sector, Health Check $3,180.00 $2,870.12 N/A Compellent

132-12 CAA-1008-GOV Hardware Support CAA, Gov Sector, Redundancy Evaluations $1,987.00 $1,793.37 N/A Compellent

132-12 CAA-1009-GOV Hardware Support CAA, Gov Sector, Configuration Management $2,385.00 $2,152.59 N/A Compellent

132-12 CAA-1011-GOV Hardware Support CAA, Gov Sector, Remote Instant Replay Assist $2,385.00 $2,152.59 N/A Compellent

132-12 CAA-1013-GOV Hardware Support CAA, Gov Sector, Copilot Optimize - Reporting $4,770.00 $4,305.17 N/A Compellent

132-12 CAA-2001-GOV Hardware Support CAA, Gov Sector, Disaster Recovery Planning $3,180.00 $2,870.12 N/A Compellent

132-12 CAA-2002-GOV Hardware Support CAA, Gov Sector, Software Upgrade - Remote $780.00 $703.99 N/A Compellent

132-12 CAA-2004-GOV Hardware Support CAA, Gov Sector, Relocation - Move/Add/Change $1,905.00 $1,719.36 N/A Compellent

132-12 CAA-2006-GOV Hardware Support CAA, Gov Sector, Server Replay Scripting Service $2,782.00 $2,510.90 N/A Compellent

132-12 CAA-2008-GOV Hardware Support CAA, Gov Sector, Copilot Services hrly $397.00 $358.31 N/A Compellent

132-12 CT-SC010-MTCH Hardware Support Support, 24 x 7, Storage Controller 3U                                                           $1,116.00 $1,007.25 N/A Compellent

132-12 CT-SC010-MTCHO Hardware Support Support OW, 24 x 7, Storage Controller 3U                                                               $1,450.00 $1,308.70 N/A Compellent

132-8 CT-SC020 Controller Storage Controller,  3U $10,050.00 $9,070.65 5 Years Compellent

132-12 CT-SC020-MTCH Hardware Support Support,  24 x 7,Storage Controller 2U                                                                      $1,116.00 $1,007.25 N/A Compellent

132-12 CT-SC020-MTCHO Hardware Support Support OW, 24 x 7, Storage Controller 2U                                                               $1,450.00 $1,308.70 N/A Compellent

132-8 CT-SC030-BASE Controller Storage Controller, 3U $14,250.00 $12,861.37 N/A Compellent

132-8 CT-SC030-BASE-S Controller Storage Controller Express, Base Model (SAS Series) $14,250.00 $12,861.37 5 Years Compellent

132-12 CT-SC030-MTCH Hardware Support Support,  24 x 7, Storage Controller Express                                                             $1,116.00 $1,007.25 N/A Compellent

132-12 CT-SC030-MTCHO Hardware Support Support OW, 24 x 7, Storage Controller Express                                                      $1,450.00 $1,308.70 N/A Compellent

132-12 DS-F146X10K-MTCH Hardware Support Support, 24 x 7, 146GB FC 10K HDD $54.00 $48.74 N/A Compellent

132-12 DS-F146X10K-MTCHO Hardware Support Support OW, 24 x 7, 146GB FC 10K HDD $70.00 $63.18 N/A Compellent

132-12 DS-F146X15K-MTCH Hardware Support Support, 24 x 7, 146GB FC 15K HDD                                                                       $54.00 $48.74 N/A Compellent

132-12 DS-F146X15K-MTCHO Hardware Support Support OW, 24 x 7, 146GB FC 15K HDD                                                                $70.00 $63.18 N/A Compellent

132-12 DS-F300X10K-MTCH Hardware Support Support, 24 x 7, 300GB FC 10K HDD $58.00 $52.35 N/A Compellent

132-12 DS-F300X10K-MTCHO Hardware Support Support OW, 24 x 7, 300GB FC 10K HDD $76.00 $68.59 N/A Compellent

132-12 DS-F4-146X15K-MTCH Hardware Support Support, 24 x 7, 146GB FC 15K HDD $54.00 $48.74 N/A Compellent

132-12 DS-F4-146X15K-MTCHO Hardware Support Support OW, 24 x 7, 146GB FC 15K HDD $70.00 $63.18 N/A Compellent

132-8 DS-F4-146XSSD Hard Disk Drive 146GB, FC, 4Gb, SSD $15,225.00 $13,741.36 5 Years Compellent

132-12 DS-F4-146XSSD-MTCH Hardware Support Support, 24 x 7, 146GB, FC, 4Gb, SSD                                                                    $900.00 $812.30 N/A Compellent

132-12 DS-F4-146XSSD-MTCHO Hardware Support Support OW, 24 x 7,146GB, FC, 4GB, SSD                                                              $1,170.00 $1,055.99 N/A Compellent

132-8 DS-F4-300X10K Hard Disk Drive 300GB, FC, 4Gb, 10K RPM HDD $1,275.00 $1,150.75 5 Years Compellent

132-12 DS-F4-300X10K-MTCH Hardware Support Support, 24 x 7, 300GB, FC, 4Gb, 10K RPM HDD $61.00 $55.06 N/A Compellent

132-12 DS-F4-300X10K-MTCHO Hardware Support Support OW, 24 x 7, 300GB, FC, 4Gb, 10K RPM HDD $84.00 $75.81 N/A Compellent



132-8 DS-F4-300X15K6 Hard Disk Drive 300GB, FC, 4Gb, 15K6 RPM HDD $1,350.00 $1,218.45 5 Years Compellent

132-12 DS-F4-300X15K6-MTCH Hardware Support Support, 24 x 7, 300GB, FC, 4Gb, 15K RPM HDD $72.00 $64.98 5 Years Compellent

132-12 DS-F4-300X15K6-MTCHO Hardware Support Support OW, 24 x 7, 300GB, FC, 4Gb, 15K RPM HDD $97.00 $87.55 5 Years Compellent

132-12 DS-F4-300X15K-MTCH Hardware Support Support, 24 x 7, 300GB FC 15K HDD $75.00 $67.69 N/A Compellent

132-12 DS-F4-300X15K-MTCHO Hardware Support Support OW, 24 x 7, 300GB FC 15K HDD $97.00 $87.55 N/A Compellent

132-8 DS-F4-400X10K Hard Disk Drive 400GB, FC, 4Gb, 10K RPM  HDD $1,275.00 $1,150.75 5 Years Compellent

132-12 DS-F4-400X10K-MTCH Hardware Support Support, 24 x 7, 400GB FC 10K HDD                                                                         $85.00 $76.72 N/A Compellent

132-12 DS-F4-400X10K-MTCHO Hardware Support Support OW, 24 x 7, 400GB FC 10K HDD                                                                 $121.00 $109.21 N/A Compellent

132-8 DS-F4-450X15K6 Hard Disk Drive 450GB, FC, 4Gb, 15K6 RPM HDD $1,950.00 $1,759.98 5 Years Compellent

132-12 DS-F4-450X15K6-MTCH Hardware Support Support, 24 x 7, 450GB, FC, 4Gb, 15K RPM  HDD                                                    $100.00 $90.26 N/A Compellent

132-12 DS-F4-450X15K6-MTCHO Hardware Support Support OW, 24 x 7, 450GB, FC, 4Gb, 15K RPM  HDD                                             $136.00 $122.75 N/A Compellent

132-12 DS-F4-73X15K-MTCH Hardware Support Support, 24 x 7, 73GB FC 15K HDD $45.00 $40.61 N/A Compellent

132-12 DS-F4-73X15K-MTCHO Hardware Support Support OW, 24 x 7, 73GB FC 15K HDD $58.00 $52.35 N/A Compellent

132-12 DS-F500X7K-MTCH Hardware Support Support, 24 x 7, 500GB FC 7.2K HDD $61.00 $55.06 N/A Compellent

132-12 DS-F500X7K-MTCHO Hardware Support Support OW, 24 x 7, 500GB FC 7.2K HDD $79.00 $71.30 N/A Compellent

132-12 DS-F500X7K-R-MTCH Hardware Support Support , 24 x 7, 500GB, FC, 2Gb, 7.2K RPM HDD (Refurb)                                     $62.00 $55.96 N/A Compellent

132-12 DS-F500X7K-R-MTCHO Hardware Support Support OW, 24 x 7, 500GB, FC, 2Gb, 7.2K RPM HDD (Refurb)                              $79.00 $71.30 N/A Compellent

132-12 DS-F73X10K-MTCH Hardware Support Support, 24 x 7, 73GB FC 10K HDD                                                                           $45.00 $40.61 N/A Compellent

132-12 DS-F73X10K-MTCHO Hardware Support Support OW, 24 x 7, 73GB FC 10K HDD                                                                   $58.00 $52.35 N/A Compellent

132-12 DS-F73X15K-MTCH Hardware Support Support, 24 x 7, 73GB FC 15K HDD                                                                           $45.00 $40.61 N/A Compellent

132-12 DS-F73X15K-MTCHO Hardware Support Support OW, 24 x 7, 73GB FC 15K HDD                                                                   $58.00 $52.35 N/A Compellent

132-8 DS-PV-3TB-KIT Hard Disk Drive Kit Disk,Portable Volume, 2x1.5TB drives with shipping case $1,500.00 $1,353.83 5 Years Compellent

132-8 DS-S1000X7K2-H Storage Media 1.0 TB SATA ULTRASTAR 7K RPM HDD $975.00 $879.99 5 Years Compellent

132-12 DS-S1000X7K2-MTCH Hardware Support Support, 24 x 7, 1.0 TB SATA ES2 7K RPM HDD                                                      $67.00 $60.47 N/A Compellent

132-12 DS-S1000X7K2-MTCHO Hardware Support Support OW, 24 x 7, 1.0 TB SATA ES2 7K RPM HDD                                               $91.00 $82.13 N/A Compellent

132-12 DS-S250X7K-MTCH Hardware Support Support, 24 x 7, 250GB SATA 7K HDD                                                                      $40.00 $36.10 N/A Compellent

132-12 DS-S250X7K-MTCHO Hardware Support Support OW, 24 x 7, 250GB SATA 7K HDD                                                               $52.00 $46.93 N/A Compellent

132-12 DS-S300X7K-MTCH Hardware Support Support, 24 x 7, 300GB SATA 7K HDD                                                                      $42.00 $37.91 N/A Compellent

132-12 DS-S300X7K-MTCHO Hardware Support Support OW, 24 x 7, 300GB SATA 7K HDD                                                               $54.00 $48.74 N/A Compellent

132-8 DS-S500X7K2 Hard Disk Drive 500 GB SATA ES2 7K RPM HDD $750.00 $676.91 5 Years Compellent

132-12 DS-S500X7K2-MTCH Hardware Support Support, 24 x 7, 500 GB SATA ES2 7K RPM HDD                                                    $54.00 $48.74 N/A Compellent

132-12 DS-S500X7K2-MTCHO Hardware Support Support OW, 24 x 7, 500 GB SATA ES2 7K RPM HDD                                             $73.00 $65.89 N/A Compellent

132-12 DS-S500X7K-MTCH Hardware Support Support, 24 x 7, 500GB SATA 7K HDD $57.00 $51.45 N/A Compellent

132-12 DS-S500X7K-MTCHO Hardware Support Support OW, 24 x 7, 500GB SATA 7K HDD $73.00 $65.89 N/A Compellent

132-12 DS-S750X7K-MTCH Hardware Support Support, 24 x 7, 750GB SATA 7K HDD $60.00 $54.15 N/A Compellent

132-12 DS-S750X7K-MTCHO Hardware Support Support OW, 24 x 7, 750GB SATA 7K HDD $78.00 $70.40 N/A Compellent

132-8 DS-SAS3-35-1000X7K2 Hard Disk Drive 1TB, SAS, 3Gb, 7K ES2 HDD $975.00 $879.99 5 Years Compellent

132-12 DS-SAS3-35-1000X7K2-MTCH Hardware Support Support, 24 x 7, 1TB, SAS, 3Gb, 7K ES2 HDD $67.00 $60.47 N/A Compellent

132-12 DS-SAS3-35-1000X7K2-MTCHO Hardware Support Support OW, 24 x 7, 1TB, SAS, 3Gb, 7K ES2 HDD $88.00 $79.42 N/A Compellent

132-8 DS-SAS3-35-450X15K6 Hard Disk Drive 450GB, SAS, 3Gb, 15K6 HDD $1,950.00 $1,759.98 5 Years Compellent

132-12 DS-SAS3-35-450X15K6-MTCH Hardware Support Support, 24 x 7, 450GB, SAS, 3Gb, 15K6 HDD $91.00 $82.13 N/A Compellent

132-12 DS-SAS3-35-450X15K6-MTCHO Hardware Support Support OW, 24 x 7, 450GB, SAS, 3Gb, 15K6 HDD $118.00 $106.50 N/A Compellent

132-8 EN-F4-SBD-UPG Enclosure Enclosure, FC SBOD, 4Gb, 16-bay, Upgrade $8,820.00 $7,960.51 5 Years Compellent

132-12 EN-FC2X16-MTCH Hardware Support Support, 24 x 7, Enclosure, FC, 2Gb                                                                          $730.00 $658.86 N/A Compellent

132-12 EN-FC2X16-MTCHO Hardware Support Support OW, 24 x 7, Enclosure, FC, 2Gb                                                                   $949.00 $856.52 N/A Compellent

132-8 EN-SA2X16 Enclosure Compellent Enclosure, SATA, 2Gb, 16 bay $7,470.00 $6,742.06 5 Years Compellent



132-12 EN-SA2X16-MTCH Hardware Support Support, 24 x 7, SATA Enclosure, 2Gb $789.00 $712.11 N/A Compellent

132-12 EN-SA2X16-MTCHO Hardware Support Support OW, 24 x 7, SATA Enclosure, 2Gb $1,026.00 $926.02 N/A Compellent

132-8 EN-SAS3-1235 Enclosure Enclosure, SAS, 3 Gb, 3.5", 12-bay $5,676.00 $5,122.89 5 Years Compellent

132-12 EN-SAS3-1235-MTCH Hardware Support Support, 24 x 7, Enclosure, SAS, 3 Gb, 3.5", 12-bay $730.00 $658.86 N/A Compellent

132-12 EN-SAS3-1235-MTCHO Hardware Support Support OW, 24 x 7, Enclosure, SAS, 3 Gb, 3.5", 12-bay $949.00 $856.52 N/A Compellent

132-8 EN-SATA-UPG Enclosure Enclosure, SATA, 2Gb, 16-bay, Upgrade $8,490.00 $7,662.67 5 Years Compellent

132-12 EN-SB2X16-MTCH Hardware Support Support, 24 x 7, SBOD enclosure, 2Gb $730.00 $658.86 N/A Compellent

132-12 EN-SB2X16-MTCHO Hardware Support Support OW, 24 x 7, SBOD enclosure, 2Gb $949.00 $856.52 N/A Compellent

132-12 EN-SB2X16-R-MTCH Hardware Support Support, 24 x 7, Compellent 16  bay W/FC Interface (SBOD) (Refurb)                      $730.00 $658.86 N/A Compellent

132-12 EN-SB2X16-R-MTCHO Hardware Support Support OW, 24 x 7, Compellent 16  bay W/FC Interface (SBOD) (Refurb)               $949.00 $856.52 N/A Compellent

132-8 EN-SB4X16 Enclosure Compellent Enclosure, SBOD, FC, 16 bay, 2Gb or 4Gb Configurable $7,800.00 $7,039.91 5 Years Compellent

132-12 EN-SB4X16-MTCH Hardware Support Support, 24 x 7, SBOD Enclosure, FC, 4Gb $730.00 $658.86 N/A Compellent

132-12 EN-SB4X16-MTCHO Hardware Support Support OW, 24 x 7, SBOD Enclosure, FC, 4Gb $949.00 $856.52 N/A Compellent

132-8 EN-SFP Enclosure Enclosure SFP Optics $165.00 $148.92 5 Years Compellent

132-8 FS-B300-4G-16 Switch Brocade 300 24-port 4Gb switch, 16 active ports, 16 SFPs $7,350.00 $6,633.76 5 Years Compellent

132-8 FS-B300-4GU Switch Brocade 300 4Gb switch, 8 Port-On-Demand, 8 SFPs $3,900.00 $3,519.95 5 Years Compellent

132-12 FS-B300-SERIES-MTCH Hardware Support Support, 24 x 7,Brocade 3xx Series Switch $1,372.00 $1,238.30 N/A Compellent

132-12 FS-B300-SERIES-MTCHO Hardware Support Support OW, 24 x 7,Brocade 3xx Series Switch $1,852.00 $1,671.53 N/A Compellent

132-8 FS-B5100-4G-24 Switch Brocade,5100 40-port 4Gb switch, 24 active ports, 24 SFPs, dual power supplies $19,650.00
$17,735.15

5 Years Compellent

132-8 FS-B5100-4G-40 Switch Brocade 5100 40-port 4Gb switch, 40 active ports, 40 SFPs, dual power supplies $31,050.00
$28,024.24

5 Years Compellent

132-8 FS-B5100-4GU Switch Brocade 5100 4Gb switch, 8 Port-On-Demand, 8 SFPs $8,250.00 $7,446.05 5 Years Compellent

132-12 FS-B5100-SERIES-MTCH Hardware Support Support, 24 x 7,Brocade 5100 Series Switch $1,905.00 $1,719.36 N/A Compellent

132-12 FS-B5100-SERIES-MTCHO Hardware Support Support OW, 24 x 7,Brocade 5100 Series Switch $2,572.00 $2,321.36 N/A Compellent

132-12 FS-C9112M-MTCH Hardware Support Support,  24 x 7,Cisco MDS 9000 12-port FC Switching Module                               $2,025.00 $1,827.67 N/A Compellent

132-12 FS-C9112M-MTCHO Hardware Support Support OW, 24 x 7, Cisco MDS 9000 12-port FC Switching Module                        $2,632.00 $2,375.52 N/A Compellent

132-12 FS-C9124B-MTCH Hardware Support Support,  24 x 7,Cisco MDS 9124 Switch $975.00 $879.99 N/A Compellent

132-12 FS-C9124B-MTCHO Hardware Support Support OW,  24 x 7,Cisco MDS 9124 Switch $1,440.00 $1,299.68 N/A Compellent

132-12 FS-C9124M-MTCH Hardware Support Support,  24 x 7,Cisco MDS 9000 24-port FC Switching Module                               $2,955.00 $2,667.04 N/A Compellent

132-12 FS-C9124M-MTCHO Hardware Support Support OW, 24 x 7, Cisco MDS 9000 24-port FC Switching Module                        $3,841.00 $3,466.70 N/A Compellent

132-12 FS-C9134-64-MTCH Hardware Support Support, 24 x 7, Cisco Switch - MDS 9134  64-Ports                                                 $8,595.00 $7,757.44 N/A Compellent

132-12 FS-C9134-64-MTCHO Hardware Support Support OW, 24 x 7, Cisco Switch - MDS 9134  64-Ports                                          $11,602.00 $10,471.41 N/A Compellent

132-12 FS-C9134B-24-MTCH Hardware Support Support, 24 x 7, Cisco Switch - MDS 9134  24-Ports                                                 $3,120.00 $2,815.96 N/A Compellent

132-12 FS-C9134B-24-MTCHO Hardware Support Support OW, 24 x 7, Cisco Switch - MDS 9134  24-Ports                                          $4,212.00 $3,801.55 N/A Compellent

132-12 FS-C9134B-32-MTCH Hardware Support Support, 24 x 7, Cisco MDS9134 Switch $4,435.00 $4,002.82 N/A Compellent

132-12 FS-C9134B-32-MTCHO Hardware Support Support OW, 24 x 7, Cisco MDS9134 Switch $5,767.00 $5,205.02 N/A Compellent

132-12 FS-C9148M-MTCH Hardware Support Support, 24 x 7, Cisco MDS 9000 48-port FC Switching Module                               $3,945.00 $3,560.57 N/A Compellent

132-12 FS-C9148M-MTCHO Hardware Support Support OW, 24 x 7, Cisco MDS 9000 48-port FC Switching Module                        $5,128.00 $4,628.29 N/A Compellent

132-12 FS-C9222I-MTCH Hardware Support Support, 24 x 7, Cisco MDS 9222i Multiservice Modular Switch                                $4,965.00 $4,481.17 N/A Compellent

132-12 FS-C9222I-MTCHO Hardware Support Support OW, 24 x 7, Cisco MDS 9222i Multiservice Modular Switch                         $6,454.00 $5,825.07 N/A Compellent

132-12 FS-C9304M-MTCH Hardware Support Support, 24 x 7, Cisco 18-port FC, 4-port GE Modular Switch                                   $4,335.00 $3,912.56 N/A Compellent

132-12 FS-C9304M-MTCHO Hardware Support Support OW, 24 x 7, Cisco 18-port FC, 4-port GE Modular Switch                            $5,635.00 $5,085.88 N/A Compellent

132-12 FS-M4300-MTCH Hardware Support Support, 24 x 7, McDATA 4300 Switch                                                                       $1,066.00 $962.12 N/A Compellent

132-12 FS-M4300-MTCHO Hardware Support Support OW, 24 x 7, McDATA 4300 Switch                                                                $1,440.00 $1,299.68 N/A Compellent

132-12 FS-M4400-MTCH Hardware Support Support, 24 x 7, McDATA 4400 Switch                                                                       $1,066.00 $962.12 N/A Compellent



132-12 FS-M4400-MTCHO Hardware Support Support OW, 24 x 7, McDATA 4400 Switch                                                                $1,440.00 $1,299.68 N/A Compellent

132-12 FS-M4500-MTCH Hardware Support Support, 24 x 7, McDATA 4500 Switch                                                                       $1,759.00 $1,587.59 N/A Compellent

132-12 FS-M4500-MTCHO Hardware Support Support OW, 24 x 7, McDATA 4500 Switch                                                                $2,727.00 $2,461.26 N/A Compellent

132-12 FS-M4700-MTCH Hardware Support Support, 24 x 7, McDATA 4700 Switch                                                                       $2,803.00 $2,529.85 N/A Compellent

132-12 FS-M4700-MTCHO Hardware Support Support OW, 24 x 7, McDATA 4700 Switch                                                                $3,784.00 $3,415.26 N/A Compellent

132-8 HB-11000E Host Bus Adapter HBA, FC, 4Gb, 1-port, PCI-E $1,080.00 $974.76 5 Years Compellent

132-12 HB-11000E-MTCH Hardware Support Support, 24 x 7, HBA, FC, 4Gb, 1-port, PCI-E                                                        $148.00 $133.58 N/A Compellent

132-12 HB-11000E-MTCHO Hardware Support Support OW, 24 x 7, HBA, FC, 4Gb, 1-port, PCI-E                                                   $193.00 $174.19 N/A Compellent

132-8 HB-11000X Host Bus Adapter HBA, FC, 4Gb, 1-port, PCI-X $1,080.00 $974.76 5 Years Compellent

132-12 HB-11000X-MTCH Hardware Support Support, 24 x 7, HBA, FC, 4Gb, 1-port, PCI-X                                                     $148.00 $133.58 N/A Compellent

132-12 HB-11000X-MTCHO Hardware Support Support OW, 24 x 7, HBA, FC, 4Gb, 1-port, PCI-X                                               $193.00 $174.19 N/A Compellent

132-8 HB-11002E Host Bus Adapter HBA, FC, 4Gb, 2-port, PCI-E $1,425.00 $1,286.14 5 Years Compellent

132-12 HB-11002E-MTCH Hardware Support Support, 24 x 7, HBA, FC, 4Gb, 2-port, PCI-E                                   $253.00 $228.35 N/A Compellent

132-12 HB-11002E-MTCHO Hardware Support Support OW, 24 x 7, HBA, FC, 4Gb, 2-port, PCI-E                                   $330.00 $297.84 N/A Compellent

132-8 HB-11002X Host Bus Adapter HBA, FC, 4Gb, 2-port $1,425.00 $1,286.14 5 Years Compellent

132-12 HB-11002X-MTCH Hardware Support Support, 24 x 7, HBA, FC, 4Gb, 2-port, PCI-X                         $253.00 $228.35 N/A Compellent

132-12 HB-11002X-MTCHO Hardware Support Support OW, 24 x 7, HBA, FC, 4Gb, 2-port, PCI-X $330.00 $297.84 N/A Compellent

132-12 HB-2340-MTCH Hardware Support Support, 24 x 7, HBA, FC, 2Gbps, 1 Port $175.00 $157.95 N/A Compellent

132-12 HB-2340-MTCHO Hardware Support Support OW, 24 x 7, HBA, FC, 2Gbps, 1 Port $228.00 $205.78 N/A Compellent

132-12 HB-2342-MTCH Hardware Support Support, 24 x 7, HBA, FC, 2Gbps, 2 Port $298.00 $268.96 N/A Compellent

132-12 HB-2342-MTCHO Hardware Support Support OW, 24 x 7, HBA, FC, 2Gbps, 2 Port $388.00 $350.19 N/A Compellent

132-12 HB-2344-MTCH Hardware Support Support, 24 x 7, HBA, FC, 2Gbps, 4 Port $604.00 $545.14 N/A Compellent

132-12 HB-2344-MTCHO Hardware Support Support OW, 24 x 7, HBA, FC, 2Gbps, 4 Port $786.00 $709.41 N/A Compellent

132-8 HB-2460E Host Bus Adapter HBA, FC, 4Gb, 1 port, PCI-E $1,230.00 $1,110.14 5 Years Compellent

132-12 HB-2460E-MTCH Hardware Support Support, 24 x 7, HBA, FC, 4Gbps, 1 Port, PCI-E $175.00 $157.95 N/A Compellent

132-12 HB-2460E-MTCHO Hardware Support Support OW, 24 x 7, HBA, FC, 4Gbps, 1 Port, PCI-E $228.00 $205.78 N/A Compellent

132-8 HB-2460X Host Bus Adapter HBA, FC, 4Gb, 1 port, PCI-X $1,260.00 $1,137.22 5 Years Compellent

132-12 HB-2460X-MTCH Hardware Support Support, 24 x 7, HBA, FC, 4Gbps, 1 Port, PCI-X $175.00 $157.95 N/A Compellent

132-12 HB-2460X-MTCHO Hardware Support Support OW, 24 x 7, HBA, FC, 4Gbps, 1 Port, PCI-X $228.00 $205.78 N/A Compellent

132-8 HB-2462E Host Bus Adapter HBA, FC, 4Gb, 2 port, PCI-E $1,890.00 $1,705.82 5 Years Compellent

132-12 HB-2462E-MTCH Hardware Support Support, 24 x 7, HBA, FC, 4Gbps, 2 Port, PCI-E $298.00 $268.96 N/A Compellent

132-12 HB-2462E-MTCHO Hardware Support Support OW, 24 x 7, HBA, FC, 4Gbps, 2 Port, PCI-E $388.00 $350.19 N/A Compellent

132-8 HB-2462X Host Bus Adapter HBA, FC, 4Gb, 2 port, PCI-X $1,920.00 $1,732.90 5 Years Compellent

132-12 HB-2462X-MTCH Hardware Support Support, 24 x 7, HBA, FC, 4Gbps, 2 Port, PCI-X $298.00 $268.96 N/A Compellent

132-12 HB-2462X-MTCHO Hardware Support Support OW, 24 x 7, HBA, FC, 4Gbps, 2 Port, PCI-X $388.00 $350.19 N/A Compellent

132-12 HB-4010-C-MTCH Hardware Support Support, 24 x 7, HBA, iSCSI, 1Gbps, 1 Port                                                               $160.00 $144.41 N/A Compellent

132-12 HB-4010-C-MTCHO Hardware Support Support OW, 24 x 7, HBA, iSCSI, 1Gbps, 1 Port                                                        $208.00 $187.73 N/A Compellent

132-8 HB-4050X Host Bus Adapter HBA, iSCSI, 1Gb, 1 Port, PCI-X, Copper $1,027.00 $926.92 5 Years Compellent

132-12 HB-4050X-MTCH Hardware Support Support, 24 x 7, HBA, iSCSI, 1 Gbps, 1 Port, PCI-X $160.00 $144.41 N/A Compellent

132-12 HB-4050X-MTCHO Hardware Support Support OW, 24 x 7, HBA, iSCSI, 1 Gbps, 1 Port, PCI-X $208.00 $187.73 N/A Compellent

132-8 HB-4052X Host Bus Adapter HBA, iSCSI, 1Gb, 2 Port, PCI-X, Copper $1,500.00 $1,353.83 5 Years Compellent

132-12 HB-4052X-MTCH Hardware Support Support, 24 x 7, HBA, iSCSI, 1 Gbps, 2 Port, PCI-X $298.00 $268.96 N/A Compellent

132-12 HB-4052X-MTCHO Hardware Support Support OW, 24 x 7, HBA, iSCSI, 1 Gbps, 2 Port, PCI-X $388.00 $350.19 N/A Compellent

132-8 HB-4060E Host Bus Adapter HBA, iSCSI, 1Gb, 1 Port, PCI-E, Copper $1,125.00 $1,015.37 5 Years Compellent

132-12 HB-4060E-MTCH Hardware Support Support, 24 x 7, HBA, iSCSI, 1Gbps, 1 Port, PCI-E $160.00 $144.41 N/A Compellent

132-12 HB-4060E-MTCHO Hardware Support Support OW, 24 x 7, HBA, iSCSI, 1Gbps, 1 Port, PCI-E $208.00 $187.73 N/A Compellent



132-8 HB-4062E Host Bus Adapter HBA, iSCSI, 1Gb, 2 Port, PCI-E, Copper $1,620.00 $1,462.13 5 Years Compellent

132-12 HB-4062E-MTCH Hardware Support Support, 24 x 7, HBA, iSCSI, 1Gbps, 2 Port, PCI-E $298.00 $268.96 N/A Compellent

132-12 HB-4062E-MTCHO Hardware Support Support OW, 24 x 7, HBA, iSCSI, 1Gbps, 2 Port, PCI-E $388.00 $350.19 N/A Compellent

132-12 IO-F2X2L-O-MTCH Hardware Support Support, 24 x 7, IO, FC, 2 Gbps, Low, 2 port                                                              $298.00 $268.96 N/A Compellent

132-12 IO-F2X2L-O-MTCHO Hardware Support Support OW, 24 x 7, IO, FC, 2 Gbps, Low, 2 port                                                       $388.00 $350.19 N/A Compellent

132-12 IO-F2X2S-O-MTCH Hardware Support Support, 24 x 7, IO, FC, 2 Gbps, Std, 2 port                                                               $298.00 $268.96 N/A Compellent

132-12 IO-F2X2S-O-MTCHO Hardware Support Support OW, 24 x 7, IO, FC, 2 Gbps, Std, 2 port                                                        $388.00 $350.19 N/A Compellent

132-12 IO-F2X4S-O-MTCH Hardware Support Support, 24 x 7, IO, FC, 2 Gbps, Std, 4 port $597.00 $538.82 N/A Compellent

132-12 IO-F2X4S-O-MTCHO Hardware Support Support OW, 24 x 7, IO, FC, 2 Gbps, Std, 4 port $775.00 $699.48 N/A Compellent

132-8 IO-F4X2S-E IO Card IO, FC, 4Gb, 2 port, Std Profile, PCI-E $2,700.00 $2,436.89 5 Years Compellent

132-12 IO-F4X2S-E-MTCH Hardware Support Support, 24 x 7, IO, FC, 4 Gbps, 2 port, PCI-E $298.00 $268.96 N/A Compellent

132-12 IO-F4X2S-E-MTCHO Hardware Support Support OW, 24 x 7, IO, FC, 4 Gbps, 2 port, PCI-E $388.00 $350.19 N/A Compellent

132-8 IO-F4X2S-X IO Card IO, FC, 4 Gbps, 2 port, Std Profile, PCI-X $2,700.00 $2,436.89 5 Years Compellent

132-12 IO-F4X2S-X-MTCH Hardware Support Support, 24 x 7, IO, FC, 4 Gbps, 2 port, PCI-X $298.00 $268.96 N/A Compellent

132-12 IO-F4X2S-X-MTCHO Hardware Support Support OW, 24 x 7, IO, FC, 4 Gbps, 2 port, PCI-X $388.00 $350.19 N/A Compellent

132-8 IO-F4X4S-E IO Card IO, FC, 4 Gbps, 4 port, Std Profile, PCI-E $4,650.00 $4,196.87 5 Years Compellent

132-12 IO-F4X4S-E-MTCH Hardware Support Support, 24 x 7, IO, FC, 4 Gbps, 4 Port, PCI-E $597.00 $538.82 N/A Compellent

132-12 IO-F4X4S-E-MTCHO Hardware Support Support OW, 24 x 7, IO, FC, 4 Gbps, 4 Port, PCI-E $775.00 $699.48 N/A Compellent

132-12 IO-I1X1S-C-MTCH Hardware Support Support, 24 x 7, IO, iSCSI, 2 Gbps, 1 Port                                                                  $160.00 $144.41 N/A Compellent

132-12 IO-I1X1S-C-MTCHO Hardware Support Support OW, 24 x 7, IO, iSCSI, 2 Gbps, 1 Port                                                          $208.00 $187.73 N/A Compellent

132-12 IO-I1X1S-O-MTCH Hardware Support Support, 24 x 7, IO, iSCSI, 2 Gbps, 1 Port                                                                  $445.00 $401.64 N/A Compellent

132-12 IO-I1X1S-O-MTCHO Hardware Support Support OW, 24 x 7, IO, iSCSI, 2 Gbps, 1 Port                                                          $579.00 $522.58 N/A Compellent

132-8 IO-I1X2S-E IO Card IO, iSCSI, 1 Gbps, 2 port, PCI-E $1,875.00 $1,692.29 5 Years Compellent

132-12 IO-I1X2S-E-MTCH Hardware Support Support, 24 x 7, IO, iSCSI, 1 Gbps, 2 Port, PCI-E $298.00 $268.96 N/A Compellent

132-12 IO-I1X2S-E-MTCHO Hardware Support Support OW, 24 x 7, IO, iSCSI, 1 Gbps, 2 Port, PCI-E $388.00 $350.19 N/A Compellent

132-8 IO-I1X2S-X IO Card IO, iSCSI, 1 Gbps, 2 port, PCI-X $1,875.00 $1,692.29 5 Years Compellent

132-12 IO-I1X2S-X-MTCH Hardware Support Support, 24 x 7, IO, iSCSI, 1 Gbps, 2 Port, PCI-X $298.00 $268.96 N/A Compellent

132-12 IO-I1X2S-X-MTCHO Hardware Support Support OW, 24 x 7, IO, iSCSI, 1 Gbps, 2 Port, PCI-X $388.00 $350.19 N/A Compellent

132-8 IO-SAS3X4S-E IO Card IO, SAS, 3 Gb, 4 Wide-ports, Std-pro, PCI-e $1,470.00 $1,326.75 5 Years Compellent

132-12 IO-SAS3X4S-E-MTCH Hardware Support Support, 24 x 7,  IO, SAS, 3 Gb, 4 Wide-ports, Std-pro, PCI-e $298.00 $268.96 N/A Compellent

132-12 IO-SAS3X4S-E-MTCHO Hardware Support Support OW, 24 x 7, IO, SAS, 3 Gb, 4 Wide-ports, Std-pro, PCI-e $388.00 $350.19 N/A Compellent

132-8 NAS-SVR-FC Server NAS Server with Fibre Channel HBA $12,750.00 $11,507.54 5 Years Compellent

132-12 NAS-SVR-FC-MTCH Hardware Support Support, 24 x 7, NAS Server, FC $870.00 $785.22 N/A Compellent

132-12 NAS-SVR-FC-MTCHO Hardware Support Support OW, 24 x 7, NAS Server, FC $1,350.00 $1,218.45 N/A Compellent

132-12 NAS-SVR-GEN2-BASE-MTCH Hardware Support Support, 24 x 7, NAS Storage Solution - Gen2 $870.00 $785.22 N/A Compellent

132-12 NAS-SVR-GEN2-BASE-MTCHO Hardware Support Support OW 24 x 7, NAS Storage Solution - Gen2 $1,350.00 $1,218.45 N/A Compellent

132-8 NAS-SVR-GEN2-FC4 Server NAS Storage Solution - Gen2, 4-port 1Gb NIC, 2-port 4Gb FC $12,750.00 $11,507.54 5 Years Compellent

132-8 NAS-SVR-GEN2-ISCSI Server NAS Storage Solution - Gen2, 4-port 1Gb NIC, 2-port 1Gb iSCSI $11,925.00 $10,762.93 5 Years Compellent

132-8 NAS-SVR-ISCSI Server NAS Server with iSCSI HBA $11,925.00 $10,762.93 5 Years Compellent

132-12 NAS-SVR-ISCSI-MTCH Hardware Support Support, 24 x 7, NAS Server, iSCSI $870.00 $785.22 N/A Compellent

132-12 NAS-SVR-ISCSI-MTCHO Hardware Support Support OW, 24 x 7, NAS Server, iSCSI $1,350.00 $1,218.45 N/A Compellent

132-8 PA-CBL-SAS-1M Cable Cabling, SAS, 1-meter $90.00 $81.23 5 Years Compellent

132-8 PA-CBL-SAS-2M Cable Cabling, SAS, 2-meter $90.00 $81.23 5 Years Compellent

132-8 PA-CBL-SAS-HALFM Cable Cabling, SAS, 0.5-meter $90.00 $81.23 5 Years Compellent

132-8 PA-ENCL-EXP Enclosure Kit Enclosure Connectivity Kit $900.00 $812.30 5 Years Compellent

132-8 PA-LC1M-OR Cable Optical Cable, 1M, Orange $90.00 $81.23 5 Years Compellent



132-8 PA-LC3M-OR Cable Optical Cable, 3M, Orange $90.00 $81.23 5 Years Compellent

132-8 PA-LC5M-OR Cable Optical Cable, 5M, Orange $90.00 $81.23 5 Years Compellent

132-8 PA-LCHALFM-OR Cable Optical Cable, 1/2M, Orange $90.00 $81.23 5 Years Compellent

132-12 PS-1001-GOV Hardware Support PS Single Controller Installation $3,180.00 $2,870.12 N/A Compellent

132-12 PS-1002-GOV Hardware Support PS Clustered Controller Installation $5,430.00 $4,900.86 N/A Compellent

132-12 PS-1007-GOV Hardware Support PS Replication Installation Adder $5,617.00 $5,069.64 N/A Compellent

132-12 PS-1009-GOV Hardware Support PS System Upgrade Installation $3,180.00 $2,870.12 N/A Compellent

132-33 QS20-IDUAL-UPR-SW Software QuickStart SC020 iSCSI Clustered Controller Software $0.01 $0.01 90 Days Compellent

132-8 QS30-BASE-SAS SAN Device QuickStart SC030, 3Gb SAS Bundle $7,800.00 $7,039.91 5 Years Compellent

132-33 QS30-BASE-SAS-SW Software Quickstart SAS Bundle Software $0.01 $0.01 90 Days Compellent

132-33 QS30-DUAL-UPR-SW Software QuickStart Clustered Controller Software $0.01 $0.01 90 Days Compellent

132-33 QS30-ILMDUAL-UPR-SW Software QuickStart ILM Clustered Controller Software $0.01 $0.01 90 Days Compellent

132-8 QS30-ISCSIDUAL-UPR Controller Upgrade QuickStart iSCSI Clustered Controller Upgr $3,964.00 $3,577.72 5 Years Compellent

132-33 QS30-ISCSIDUAL-UPR-SW Software QuickStart Clustered Controller Software $0.01 $0.01 90 Days Compellent

132-33 QS30-SASDUAL-UPR-SW Software QuickStart SAS Clustered Software $0.01 $0.01 90 Days Compellent

132-33 SW-DAPR-BASE Software Data Progression License $9,000.00 $8,122.97 90 Days Compellent

132-34 SW-DAPR-BASE-MTCS Software Support Support, 24 x 7, Data Progression Base License $1,620.00 $1,462.13 N/A Compellent

132-33 SW-DAPR-EXP Software Data Progression Expansion $3,600.00 $3,249.19 90 Days Compellent

132-34 SW-DAPR-EXP-MTCS Software Support Support, 24 x 7, Data Progression Exp License $648.00 $584.85 N/A Compellent

132-33 SW-DCNT-BASE Software SW, Dynamic Controllers Base License $0.01 $0.01 90 Days Compellent

132-34 SW-DCNT-BASE-MTCS Software Support Support, 24 x 7, Dynamic Controllers Base License $0.01 $0.01 N/A Compellent

132-33 SW-DCNT-EXP Software SW, Dynamic Controllers Expansion License $0.01 $0.01 90 Days Compellent

132-34 SW-DCNT-EXP-MTCS Software Support Support, 24 x 7, Dynamic Controllers Exp License $0.01 $0.01 N/A Compellent

132-33 SW-DIRP-BASE Software SW, Data Instant Replay Base License $10,500.00 $9,476.80 90 Days Compellent

132-34 SW-DIRP-BASE-MTCS Software Support Support, 24 x 7, Data Instant Replay Base License $1,890.00 $1,705.82 N/A Compellent

132-33 SW-DIRP-EXP Software SW, Data Instant Replay Expansion License $1,800.00 $1,624.59 90 Days Compellent

132-34 SW-DIRP-EXP-MTCS Software Support Support, 24 x 7, Data Instant Replay Exp License $324.00 $292.43 N/A Compellent

132-34 SW-DYNC-BASE-MTCS Software Support Support, 24 x 7, Dynamic Capacity Base License $1,080.00 $974.76 N/A Compellent

132-33 SW-DYNC-EXP Software SW, Dynamic Capacity Expansion License $1,800.00 $1,624.59 90 Days Compellent

132-34 SW-DYNC-EXP-MTCS Software Support Support, 24 x 7, Dynamic Capacity Exp License $324.00 $292.43 N/A Compellent

132-33 SW-EMGR-CB Software SW, Enterprise Manager Chargeback License, Unlimited $3,000.00 $2,707.66 90 Days Compellent

132-34 SW-EMGR-CB-MTCS Software Support Support, 24 x 7, Enterprise Mgr Chargeback License $540.00 $487.38 N/A Compellent

132-33 SW-EMGR-FD Software SW, Enterprise Manager Foundation License, Unlimited $1,500.00 $1,353.83 90 Days Compellent

132-34 SW-EMGR-FD-MTCS Software Support Support, 24 x 7, Enterprise Mgr Foundation License $270.00 $243.69 N/A Compellent

132-33 SW-EMGR-RP Software SW, Enterprise Manager Reporter License, Unlimited $5,250.00 $4,738.40 90 Days Compellent

132-34 SW-EMGR-RP-MTCS Software Support Support, 24 x 7, Enterprise Mgr Reporter License $945.00 $852.91 N/A Compellent

132-33 SW-FAST-BASE Software SW, FastTrack Base License $3,750.00 $3,384.57 90 Days Compellent

132-34 SW-FAST-BASE-MTCS Software Support Support, 24 x 7, FastTrack Base License $675.00 $609.22 N/A Compellent

132-33 SW-FAST-EXP Software SW, FastTrack Expansion License $1,800.00 $1,624.59 90 Days Compellent

132-34 SW-FAST-EXP-MTCS Software Support Support, 24 x 7, FastTrack Exp License $324.00 $292.43 N/A Compellent

132-33 SW-RIRA-BASE Software SW, Remote Instant Replay Asynchronous Base License $13,500.00 $12,184.45 90 Days Compellent

132-34 SW-RIRA-BASE-MTCS Software Support Support, 24 x 7, Remote Instant Replay Base License $2,430.00 $2,193.20 N/A Compellent

132-33 SW-RIRA-EXP Software SW, Remote Instant Replay Asynchronous Expansion License $3,600.00 $3,249.19 90 Days Compellent

132-34 SW-RIRA-EXP-MTCS Software Support Support, 24 x 7, Remote Instant Replay Exp License $648.00 $584.85 N/A Compellent

132-33 SW-RIRS-BASE Software SW, Remote Instant Replay Synchronous Base Lic $0.01 $0.01 90 Days Compellent

132-34 SW-RIRS-BASE -MTCS Software Support Support, 24 x 7, Remote Instant Replay Base License $0.01 $0.01 N/A Compellent



132-33 SW-RIRS-EXP Software SW, Remote Instant Replay Synchronous Expansion License $0.01 $0.01 90 Days Compellent

132-34 SW-RIRS-EXP-MTCS Software Support Support, 24 x 7, Remote Instant Replay Exp License $0.01 $0.01 N/A Compellent

132-33 SW-RMSV-EN Software SW, Replay Manager Enterprise License, Unlimited $21,600.00 $19,495.13 90 Days Compellent

132-34 SW-RMSV-EN-MTCS Software Support Support, 24 x 7, Replay Manager Enterprise License, Unlimited $3,888.00 $3,509.12 N/A Compellent

132-33 SW-RMSV-EN-UPG Software Upgrade to Replay Manager Enterprise License, Unlimited $2,700.00 $2,436.89 90 Days Compellent

132-33 SW-RMSV-MS Software SW, Replay Manager for Microsoft Server 2003 (VSS) $2,700.00 $2,436.89 90 Days Compellent

132-34 SW-RMSV-MS-MTCS Software Support Support, 24 x 7, Replay Mgr License $486.00 $438.64 N/A Compellent

132-33 SW-RMSV-SQ Software SW, Replay Manager for Microsoft SQL Server 2000 $2,700.00 $2,436.89 90 Days Compellent

132-34 SW-RMSV-SQ-MTCS Software Support Support, 24 x 7, Replay Mgr License $486.00 $438.64 N/A Compellent

132-34 SW-SCOS-BASE-MTCS Software Support Support, 24 x 7, Storage Center Core Base License $1,080.00 $974.76 N/A Compellent

132-33 SW-SCOS-EXP Software SW, Storage Center Core Expansion License $1,800.00 $1,624.59 90 Days Compellent

132-34 SW-SCOS-EXP-MTCS Software Support Support, 24 x 7, Storage Center Core Exp License $324.00 $292.43 N/A Compellent

132-33 SW-VDS-MGR Software SW, VDS Manager for Microsoft Servers $0.01 $0.01 90 Days Compellent

132-34 SW-VDS-MGR-MTCS Software Support Support, 24 x 7, VDS Manager License $0.01 $0.01 N/A Compellent

132-33 SW-VDS-MGR-NAS Software SW, VDS Manager for Microsoft Servers License $0.01 $0.01 90 Days Compellent

132-50 TR-1001 Training Training, Administration and Management at Headquarters $2,850.00 $2,572.27 N/A Compellent

132-50 TR-1001-RL Training Training, Administration and Management at Remote Location $3,450.00 $3,113.80 N/A Compellent

132-50 TR-1003 Training Training, Advanced Administration at Headquarters $2,850.00 $2,572.27 N/A Compellent

132-50 TR-1003-RL Training Training, Advanced Administration at Remote Location $3,450.00 $3,113.80 N/A Compellent

132-12 CT-SC010-MTCH9x5 Hardware Support Support, 9x5, Storage Controller 2U $558.00 $503.62 N/A Compellent

132-12 CT-SC010-MTCHO9x5 Hardware Support Support, OW, 9x5, Storage Controller 2U $725.00 $654.35 N/A Compellent

132-12 CT-SC020-MTCH9x5 Hardware Support Support, 9x5, Storage Controller 3U $558.00 $503.62 N/A Compellent

132-12 CT-SC020-MTCHO9x5 Hardware Support Support, OW, 9x5, Storage Controller 3U $725.00 $654.35 N/A Compellent

132-12 CT-SC030-MTCH9x5 Hardware Support Support, 9x5, Storage Controller Express $558.00 $503.62 N/A Compellent

132-12 CT-SC030-MTCHO9x5 Hardware Support Support, OW, 9x5, Storage Controller Express $725.00 $654.35 N/A Compellent

132-12 DS-F146X10K-MTCH9x5 Hardware Support Support, 9x5, 146GB FC 10K HDD $27.00 $24.37 N/A Compellent

132-12 DS-F146X10K-MTCHO9x5 Hardware Support Support, OW, 9x5, 146GB FC 10K HDD $35.00 $31.59 N/A Compellent

132-12 DS-F146X15K-MTCH9x5 Hardware Support Support, 9x5, 146GB FC 15K HDD $27.00 $24.37 N/A Compellent

132-12 DS-F146X15K-MTCHO9x5 Hardware Support Support, OW, 9x5, 146GB FC 15K HDD $35.00 $31.59 N/A Compellent

132-12 DS-F300X10K-MTCH9x5 Hardware Support Support, 9x5, 300GB FC 10K HDD $29.00 $26.17 N/A Compellent

132-12 DS-F300X10K-MTCHO9x5 Hardware Support Support, OW, 9x5, 300GB FC 10K HDD $38.00 $34.30 N/A Compellent

132-12 DS-F4-146X15K-MTCH9x5 Hardware Support Support, 9x5, 146GB FC 15K HDD $27.00 $24.37 N/A Compellent

132-12 DS-F4-146X15K-MTCHO9x5 Hardware Support Support, OW, 9x5, 146GB FC 15K HDD $35.00 $31.59 N/A Compellent

132-12 DS-F4-146XSSD-MTCH9x5 Hardware Support Support, 9x5, 146GB, FC, 4Gb, SSD $450.00 $406.15 N/A Compellent

132-12 DS-F4-146XSSD-MTCHO9x5 Hardware Support Support, OW, 9x5, 146GB, FC, 4GB, SSD $585.00 $527.99 N/A Compellent

132-12 DS-F4-300X10K-MTCH9x5 Hardware Support Support, 9x5, 300GB, FC, 4Gb, 10K RPM HDD $30.00 $27.08 N/A Compellent

132-12 DS-F4-300X10K-MTCHO9x5 Hardware Support Support, OW, 9x5, 300GB, FC, 4Gb, 10K RPM HDD $42.00 $37.91 N/A Compellent

132-12 DS-F4-300X15K6-MTCH9x5 Hardware Support Support, 9x5, 300GB, FC, 4Gb, 15K RPM HDD $36.00 $32.49 N/A Compellent

132-12 DS-F4-300X15K6-MTCHO9x5 Hardware Support Support, OW, 9x5, 300GB, FC, 4Gb, 15K RPM HDD $48.00 $43.32 N/A Compellent

132-12 DS-F4-300X15K-MTCH9x5 Hardware Support Support, 9x5, 300GB FC 15K HDD $37.00 $33.39 N/A Compellent

132-12 DS-F4-300X15K-MTCHO9x5 Hardware Support Support, OW, 9x5, 300GB FC 15K HDD $48.00 $43.32 N/A Compellent

132-12 DS-F4-400X10K-MTCH9x5 Hardware Support Support, 9x5, 400GB FC 10K HDD $42.00 $37.91 N/A Compellent

132-12 DS-F4-400X10K-MTCHO9x5 Hardware Support Support, OW, 9x5, 400GB FC 10K HDD $60.00 $54.15 N/A Compellent

132-12 DS-F4-450X15K6-MTCH9x5 Hardware Support Support, 9x5, 450GB, FC, 4Gb, 15K RPM HDD $50.00 $45.13 N/A Compellent

132-12 DS-F4-450X15K6-MTCHO9x5 Hardware Support Support, OW, 9x5, 450GB, FC, 4Gb, 15K RPM HDD $68.00 $61.37 N/A Compellent

132-12 DS-F4-73X15K-MTCH9x5 Hardware Support Support, 9x5, 73GB FC 15K HDD $22.00 $19.86 N/A Compellent



132-12 DS-F4-73X15K-MTCHO9x5 Hardware Support Support, OW, 9x5, 73GB FC 15K HDD $29.00 $26.17 N/A Compellent

132-12 DS-F500X7K-MTCH9x5 Hardware Support Support, 9x5, 500GB FC 7.2K HDD $30.00 $27.08 N/A Compellent

132-12 DS-F500X7K-MTCHO9x5 Hardware Support Support, OW, 9x5, 500GB FC 7.2K HDD $39.00 $35.20 N/A Compellent

132-12 DS-F500X7K-R-MTCH9x5 Hardware Support Support, 9x5, 500GB, FC, 2Gb, 7.2K RPM HDD (Refurb) $30.00 $27.08 N/A Compellent

132-12 DS-F500X7K-R-MTCHO9x5 Hardware Support Support, OW, 9x5, 500GB, FC, 2Gb, 7.2K RPM HDD (Refurb) $39.00 $35.20 N/A Compellent

132-12 DS-F73X10K-MTCH9x5 Hardware Support Support, 9x5, 73GB FC 10K HDD $22.00 $19.86 N/A Compellent

132-12 DS-F73X10K-MTCHO9x5 Hardware Support Support, OW, 9x5, 73GB FC 10K HDD $29.00 $26.17 N/A Compellent

132-12 DS-F73X15K-MTCH9x5 Hardware Support Support, 9x5, 73GB FC 15K HDD $22.00 $19.86 N/A Compellent

132-12 DS-F73X15K-MTCHO9x5 Hardware Support Support, OW, 9x5, 73GB FC 15K HDD $29.00 $26.17 N/A Compellent

132-12 DS-S1000X7K2-MTCH9x5 Hardware Support Support, 9x5, 1.0 TB SATA ES2 7K RPM HDD $33.00 $29.78 N/A Compellent

132-12 DS-S1000X7K2-MTCHO9x5 Hardware Support Support, OW, 9x5, 1.0 TB SATA ES2 7K RPM HDD $45.00 $40.61 N/A Compellent

132-12 DS-S250X7K-MTCH9x5 Hardware Support Support, 9x5, 250GB SATA 7K HDD $20.00 $18.05 N/A Compellent

132-12 DS-S250X7K-MTCHO9x5 Hardware Support Support, OW, 9x5, 250GB SATA 7K HDD $26.00 $23.47 N/A Compellent

132-12 DS-S300X7K-MTCH9x5 Hardware Support Support, 9x5, 300GB SATA 7K HDD $21.00 $18.95 N/A Compellent

132-12 DS-S300X7K-MTCHO9x5 Hardware Support Support, OW, 9x5, 300GB SATA 7K HDD $27.00 $24.37 N/A Compellent

132-12 DS-S500X7K2-MTCH9x5 Hardware Support Support, 9x5, 500 GB SATA ES2 7K RPM HDD $27.00 $24.37 N/A Compellent

132-12 DS-S500X7K2-MTCHO9x5 Hardware Support Support, OW, 9x5, 500 GB SATA ES2 7K RPM HDD $36.00 $32.49 N/A Compellent

132-12 DS-S500X7K-MTCH9x5 Hardware Support Support, 9x5, 500GB SATA 7K HDD $28.00 $25.27 N/A Compellent

132-12 DS-S500X7K-MTCHO9x5 Hardware Support Support, OW, 9x5, 500GB SATA 7K HDD $36.00 $32.49 N/A Compellent

132-12 DS-S750X7K-MTCH9x5 Hardware Support Support, 9x5, 750GB SATA 7K HDD $30.00 $27.08 N/A Compellent

132-12 DS-S750X7K-MTCHO9x5 Hardware Support Support, OW, 9x5, 750GB SATA 7K HDD $39.00 $35.20 N/A Compellent

132-12 DS-SAS3-35-1000X7K2-MTCH9x5 Hardware Support Support, 9x5, 1TB, SAS, 3Gb, 7K ES2 HDD $33.00
$29.78

N/A Compellent

132-12 DS-SAS3-35-1000X7K2-MTCHO9x5 Hardware Support Support, OW, 9x5, 1TB, SAS, 3Gb, 7K ES2 HDD $44.00 $39.71 N/A Compellent

132-12 DS-SAS3-35-450X15K6-MTCH9x5 Hardware Support Support, 9x5, 450GB, SAS, 3Gb, 15K6 HDD $45.00
$40.61

N/A Compellent

132-12 DS-SAS3-35-450X15K6-MTCHO9x5 Hardware Support Support, OW, 9x5, 450GB, SAS, 3Gb, 15K6 HDD $59.00 $53.25 N/A Compellent

132-12 EN-FC2X16-MTCH9x5 Hardware Support Support, 9x5, Enclosure, FC, 2Gb $365.00 $329.43 N/A Compellent

132-12 EN-FC2X16-MTCHO9x5 Hardware Support Support, OW, 9x5, Enclosure, FC, 2Gb $474.00 $427.81 N/A Compellent

132-12 EN-SA2X16-MTCH9x5 Hardware Support Support, 9x5, SATA Enclosure, 2Gb $394.00 $355.61 N/A Compellent

132-12 EN-SA2X16-MTCHO9x5 Hardware Support Support, OW, 9x5, SATA Enclosure, 2Gb $513.00 $463.01 N/A Compellent

132-12 EN-SAS3-1235-MTCH9x5 Hardware Support Support, 9x5, Enclosure, SAS, 3 Gb, 3.5", 12-bay $365.00 $329.43 N/A Compellent

132-12 EN-SAS3-1235-MTCHO9x5 Hardware Support Support, OW, 9x5, Enclosure, SAS, 3 Gb, 3.5", 12-bay $474.00 $427.81 N/A Compellent

132-12 EN-SB2X16-MTCH9x5 Hardware Support Support, 9x5, SBOD enclosure, 2Gb $365.00 $329.43 N/A Compellent

132-12 EN-SB2X16-MTCHO9x5 Hardware Support Support, OW, 9x5, SBOD enclosure, 2Gb $474.00 $427.81 N/A Compellent

132-12 EN-SB2X16-R-MTCH9x5 Hardware Support Support, 9x5, Compellent 16 bay W/FC Interface (SBOD) (Refurb) $365.00 $329.43 N/A Compellent

132-12 EN-SB2X16-R-MTCHO9x5 Hardware Support Support, OW, 9x5, Compellent 16 bay W/FC Interface (SBOD) (Refurb) $474.00 $427.81 N/A Compellent

132-12 EN-SB4X16-MTCH9x5 Hardware Support Support, 9x5, SBOD Enclosure, 4Gb $365.00 $329.43 N/A Compellent

132-12 EN-SB4X16-MTCHO9x5 Hardware Support Support, OW, 9x5, SBOD Enclosure, 4Gb $474.00 $427.81 N/A Compellent

132-12 HB-11000E-MTCH9x5 Hardware Support Support, 9x5, HBA, FC, 4Gb, 1-port, PCI-e, Emulex $74.00 $66.79 N/A Compellent

132-12 HB-11000E-MTCHO9x5 Hardware Support Support, OW, 9x5, HBA, FC, 4Gb, 1-port, PCI-e, Emulex $96.00 $86.65 N/A Compellent

132-12 HB-11000X-MTCH9x5 Hardware Support Support, 9x5, HBA, FC, 4Gb, 1-port, PCI-X, Emulex $74.00 $66.79 N/A Compellent

132-12 HB-11000X-MTCHO9x5 Hardware Support Support, OW, 9x5, HBA, FC, 4Gb, 1-port, PCI-X, Emulex $96.00 $86.65 N/A Compellent

132-12 HB-11002E-MTCH9x5 Hardware Support Support, 9x5, HBA, FC, 4Gb, 2-port, PCI-e, Emulex $126.00 $113.72 N/A Compellent

132-12 HB-11002E-MTCHO9x5 Hardware Support Support, OW, 9x5, HBA, FC, 4Gb, 2-port, PCI-e, Emulex $165.00 $148.92 N/A Compellent

132-12 HB-11002X-MTCH9x5 Hardware Support Support, 9x5, HBA, FC, 4Gb, 2-port, PCI-X, Emulex $126.00 $113.72 N/A Compellent



132-12 HB-11002X-MTCHO9x5 Hardware Support Support, OW, 9x5, HBA, FC, 4Gb, 2-port, PCI-X, Emulex $165.00 $148.92 N/A Compellent

132-12 HB-2340-MTCH9x5 Hardware Support Support, 9x5, HBA, FC, 2Gbps, 1 Port $87.00 $78.52 N/A Compellent

132-12 HB-2340-MTCHO9x5 Hardware Support Support, OW, 9x5, HBA, FC, 2Gbps, 1 Port $114.00 $102.89 N/A Compellent

132-12 HB-2342-MTCH9x5 Hardware Support Support, 9x5, HBA, FC, 2Gbps, 2 Port $149.00 $134.48 N/A Compellent

132-12 HB-2342-MTCHO9x5 Hardware Support Support, OW, 9x5, HBA, FC, 2Gbps, 2 Port $194.00 $175.10 N/A Compellent

132-12 HB-2344-MTCH9x5 Hardware Support Support, 9x5, HBA, FC, 2Gbps, 4 Port $302.00 $272.57 N/A Compellent

132-12 HB-2344-MTCHO9x5 Hardware Support Support, OW, 9x5, HBA, FC, 2Gbps, 4 Port $393.00 $354.70 N/A Compellent

132-12 HB-2460E-MTCH9x5 Hardware Support Support, 9x5, HBA, FC, 4Gbps, 1 Port, PCI-E $87.00 $78.52 N/A Compellent

132-12 HB-2460E-MTCHO9x5 Hardware Support Support, OW, 9x5, HBA, FC, 4Gbps, 1 Port, PCI-E $114.00 $102.89 N/A Compellent

132-12 HB-2460X-MTCH9x5 Hardware Support Support, 9x5, HBA, FC, 4Gbps, 1 Port, PCI-X $87.00 $78.52 N/A Compellent

132-12 HB-2460X-MTCHO9x5 Hardware Support Support, OW, 9x5, HBA, FC, 4Gbps, 1 Port, PCI-X $114.00 $102.89 N/A Compellent

132-12 HB-2462E-MTCH9x5 Hardware Support Support, 9x5, HBA, FC, 4Gbps, 2 Port, PCI-E $149.00 $134.48 N/A Compellent

132-12 HB-2462E-MTCHO9x5 Hardware Support Support, OW, 9x5, HBA, FC, 4Gbps, 2 Port, PCI-E $194.00 $175.10 N/A Compellent

132-12 HB-2462X-MTCH9x5 Hardware Support Support, 9x5, HBA, FC, 4Gbps, 2 Port, PCI-X $149.00 $134.48 N/A Compellent

132-12 HB-2462X-MTCHO9x5 Hardware Support Support, OW, 9x5, HBA, FC, 4Gbps, 2 Port, PCI-X $194.00 $175.10 N/A Compellent

132-12 HB-4050X-MTCH9x5 Hardware Support Support, 9x5, HBA, iSCSI, 1 Gbps, 1 Port, PCI-X $80.00 $72.20 N/A Compellent

132-12 HB-4050X-MTCHO9x5 Hardware Support Support, OW, 9x5, HBA, iSCSI, 1 Gbps, 1 Port, PCI-X $104.00 $93.87 N/A Compellent

132-12 HB-4052X-MTCH9x5 Hardware Support Support, 9x5, HBA, iSCSI, 1 Gbps, 2 Port, PCI-X $149.00 $134.48 N/A Compellent

132-12 HB-4052X-MTCHO9x5 Hardware Support Support, OW, 9x5, HBA, iSCSI, 1 Gbps, 2 Port, PCI-X $194.00 $175.10 N/A Compellent

132-12 HB-4060E-MTCH9x5 Hardware Support Support, 9x5, HBA, iSCSI, 1Gbps, 1 Port, PCI-E $80.00 $72.20 N/A Compellent

132-12 HB-4060E-MTCHO9x5 Hardware Support Support, OW, 9x5, HBA, iSCSI, 1Gbps, 1 Port, PCI-E $104.00 $93.87 N/A Compellent

132-12 HB-4062E-MTCH9x5 Hardware Support Support, 9x5, HBA, iSCSI, 1Gbps, 2 Port, PCI-E $149.00 $134.48 N/A Compellent

132-12 HB-4062E-MTCHO9x5 Hardware Support Support, OW, 9x5, HBA, iSCSI, 1Gbps, 2 Port, PCI-E $194.00 $175.10 N/A Compellent

132-12 IO-F2X2L-O-MTCH9x5 Hardware Support Support, 9x5, IO, FC, 2 Gbps, Low, 2 port $149.00 $134.48 N/A Compellent

132-12 IO-F2X2L-O-MTCHO9x5 Hardware Support Support, OW, 9x5, IO, FC, 2 Gbps, Low, 2 port $194.00 $175.10 N/A Compellent

132-12 IO-F2X2S-O-MTCH9x5 Hardware Support Support, 9x5, IO, FC, 2 Gbps, Std, 2 port $149.00 $134.48 N/A Compellent

132-12 IO-F2X2S-O-MTCHO9x5 Hardware Support Support, OW, 9x5, IO, FC, 2 Gbps, Std, 2 port $194.00 $175.10 N/A Compellent

132-12 IO-F2X4S-O-MTCH9x5 Hardware Support Support, 9x5, IO, FC, 2 Gbps, Std, 4 port $298.00 $268.96 N/A Compellent

132-12 IO-F2X4S-O-MTCHO9x5 Hardware Support Support, OW, 9x5, IO, FC, 2 Gbps, Std, 4 port $387.00 $349.29 N/A Compellent

132-12 IO-F4X2S-E-MTCH9x5 Hardware Support Support, 9x5, IO, FC, 4 Gbps, 2 port, PCI-E $149.00 $134.48 N/A Compellent

132-12 IO-F4X2S-E-MTCHO9x5 Hardware Support Support, OW, 9x5, IO, FC, 4 Gbps, 2 port, PCI-E $194.00 $175.10 N/A Compellent

132-12 IO-F4X2S-X-MTCH9x5 Hardware Support Support, 9x5, IO, FC, 4 Gbps, 2 port, PCI-X $149.00 $134.48 N/A Compellent

132-12 IO-F4X2S-X-MTCHO9x5 Hardware Support Support, OW, 9x5, IO, FC, 4 Gbps, 2 port, PCI-X $194.00 $175.10 N/A Compellent

132-12 IO-F4X4S-E-MTCH9x5 Hardware Support Support, 9x5, IO, FC, 4 Gbps, 4 Port, PCI-E $298.00 $268.96 N/A Compellent

132-12 IO-F4X4S-E-MTCHO9x5 Hardware Support Support, OW, 9x5, IO, FC, 4 Gbps, 4 Port, PCI-E $387.00 $349.29 N/A Compellent

132-12 IO-I1X1S-C-MTCH9x5 Hardware Support Support, 9x5, IO, iSCSI, 2 Gbps, 1 Port $80.00 $72.20 N/A Compellent

132-12 IO-I1X1S-C-MTCHO9x5 Hardware Support Support, OW, 9x5, IO, iSCSI, 2 Gbps, 1 Port $104.00 $93.87 N/A Compellent

132-12 IO-I1X1S-O-MTCH9x5 Hardware Support Support, 9x5, IO, iSCSI, 2 Gbps, 1 Port $222.00 $200.37 N/A Compellent

132-12 IO-I1X1S-O-MTCHO9x5 Hardware Support Support, OW, 9x5, IO, iSCSI, 2 Gbps, 1 Port $289.00 $260.84 N/A Compellent

132-12 IO-I1X2S-E-MTCH9x5 Hardware Support Support, 9x5, IO, iSCSI, 1 Gbps, 2 Port, PCI-E $149.00 $134.48 N/A Compellent

132-12 IO-I1X2S-E-MTCHO9x5 Hardware Support Support, OW, 9x5, IO, iSCSI, 1 Gbps, 2 Port, PCI-E $194.00 $175.10 N/A Compellent

132-12 IO-I1X2S-X-MTCH9x5 Hardware Support Support, 9x5, IO, iSCSI, 1 Gbps, 2 Port, PCI-X $149.00 $134.48 N/A Compellent

132-12 IO-I1X2S-X-MTCHO9x5 Hardware Support Support, OW, 9x5, IO, iSCSI, 1 Gbps, 2 Port, PCI-X $194.00 $175.10 N/A Compellent

132-12 IO-SAS3X4S-E-MTCH9x5 Hardware Support Support, 9x5, IO, SAS, 3 Gb, 4 Wide-ports, Std-pro, PCI-e $149.00 $134.48 N/A Compellent

132-12 IO-SAS3X4S-E-MTCHO9x5 Hardware Support Support, OW, 9x5, IO, SAS, 3 Gb, 4 Wide-ports, Std-pro, PCI-e $194.00 $175.10 N/A Compellent

132-12 NAS-SVR-FC-MTCH9x5 Hardware Support Support, 9x5, NAS Server, FC $435.00 $392.61 N/A Compellent



132-12 NAS-SVR-FC-MTCHO9x5 Hardware Support Support, OW, 9x5, NAS Server, FC $675.00 $609.22 N/A Compellent

132-12 NAS-SVR-GEN2-BASE-MTCH9x5 Hardware Support Support, 9x5, NAS Storage Solution - Gen2 $435.00
$392.61

N/A Compellent

132-12 NAS-SVR-GEN2-BASE-MTCHO9x5 Hardware Support Support, OW, 9x5, NAS Storage Solution - Gen2 $675.00 $609.22 N/A Compellent

132-12 NAS-SVR-ISCSI-MTCH9x5 Hardware Support Support, 9x5, NAS Server, iSCSI $435.00 $392.61 N/A Compellent

132-12 NAS-SVR-ISCSI-MTCHO9x5 Hardware Support Support, OW, 9x5, NAS Server, iSCSI $675.00 $609.22 N/A Compellent

132-8 QS20-BASE-IFC2 SAN Device QuickStart SC020 iSCSI FC Base Bundle $9,750.00 $8,799.88 5 Years Compellent

132-8 QS20-BASE-ISATA2 SAN Device QuickStart SC020 iSCSI SATA Base Bundle $9,000.00 $8,122.97 5 Years Compellent

132-8 QS20-IDUAL-UPR2 SAN Device QuickStart SC020 ISCSI Clustered Controller Upgrade $5,700.00 $5,144.55 5 Years Compellent

132-8 QS30-BASE-SATA2 SAN Device QuickStart SATA Bundle $10,500.00 $9,476.80 5 Years Compellent

132-8 QS30-BASE-SFC2 SAN Device QuickStart SBOD Bundle $10,500.00 $9,476.80 5 Years Compellent

132-8 QS30-DUAL-UPR2 SAN Device QuickStart 4Gb Clustered Controller Upgrade $6,825.00 $6,159.92 5 Years Compellent

132-33 QS-BASE-FC-SW Software QuickStart FC Base Software $7,500.00 $6,769.14 90 Days Compellent

132-34 SW-DAPR-BASE-MTCS9x5 Software Support Support, 9x5, Data Progression Base License $810.00 $731.07 N/A Compellent

132-34 SW-DAPR-EXP-MTCS9x5 Software Support Support, 9x5, Data Progression Exp License $324.00 $292.43 N/A Compellent

132-34 SW-DIRP-BASE-MTCS9x5 Software Support Support, 9x5, Data Instant Replay Base License $945.00 $852.91 N/A Compellent

132-34 SW-DIRP-EXP-MTCS9x5 Software Support Support, 9x5, Data Instant Replay Exp License $162.00 $146.21 N/A Compellent

132-34 SW-DYNC-BASE-MTCS9x5 Software Support Support, 9x5, Dynamic Capacity Base License $540.00 $487.38 N/A Compellent

132-34 SW-DYNC-EXP-MTCS9x5 Software Support Support, 9x5, Dynamic Capacity Exp License $162.00 $146.21 N/A Compellent

132-34 SW-EMGR-CB-MTCS9x5 Software Support Support, 9x5, Enterprise Mgr Chargeback License $270.00 $243.69 N/A Compellent

132-34 SW-EMGR-FD-MTCS9x5 Software Support Support, 9x5, Enterprise Mgr Foundation License $135.00 $121.84 N/A Compellent

132-34 SW-EMGR-RP-MTCS9x5 Software Support Support, 9x5, Enterprise Mgr Reporter License $472.00 $426.00 N/A Compellent

132-34 SW-FAST-BASE-MTCS9x5 Software Support Support, 9x5, FastTrack Base License $337.00 $304.16 N/A Compellent

132-34 SW-FAST-EXP-MTCS9x5 Software Support Support, 9x5, FastTrack Exp License $162.00 $146.21 N/A Compellent

132-34 SW-RIRA-BASE-MTCS9x5 Software Support Support, 9x5, Remote Instant Replay Base License $1,215.00 $1,096.60 N/A Compellent

132-34 SW-RIRA-EXP-MTCS9x5 Software Support Support, 9x5, Remote Instant Replay Exp License $324.00 $292.43 N/A Compellent

132-34 SW-RMSV-EN-MTCS9x5 Software Support Support, 9x5, Replay Manager Enterprise License, Unlimited $1,944.00 $1,754.56 N/A Compellent

132-34 SW-RMSV-MS-MTCS9x5 Software Support Support, 9x5, Replay Mgr License $243.00 $219.32 N/A Compellent

132-34 SW-RMSV-SQ-MTCS9x5 Software Support Support, 9x5, Replay Mgr License $243.00 $219.32 N/A Compellent

132-34 SW-SCOS-BASE-MTCS9x5 Software Support Support, 9x5, Storage Center Core Base License $540.00 $487.38 N/A Compellent

132-34 SW-SCOS-EXP-MTCS9x5 Software Support Support, 9x5, Storage Center Core Exp License $162.00 $146.21 N/A Compellent

132-8 DS-S2000X7K2-H Hard Disk Drive 2.0 TB SATA ULTRASTAR 7K RPM HDD $1,950.00 $1,759.98 5 Years Compellent

132-8 FS-B300-8G-16 Switch Brocade 300 24-port 8Gb switch, 16 active ports, 16 SFPs $8,550.00 $7,716.82 5 Years Compellent

132-8 FS-B300-8G-24 Switch Brocade 300 24-port 8Gb switch, 24 active ports, 24 SFPs $12,450.00 $11,236.77 5 Years Compellent

132-8 FS-B300-8GU Switch Brocade 300 8Gb switch, 8 Port-On-Demand, 8 SFPs $4,800.00 $4,332.25 5 Years Compellent

132-8 FS-B5100-8G-24 Switch Brocade 5100 40-port 8Gb switch, 24 active ports, 24 SFPs, dual power supplies $19,500.00
$17,599.77

5 Years Compellent

132-8 FS-B5100-8G-40 Switch Brocade 5100 40-port 8Gb switch, 40 active ports, 40 SFPs, dual power supplies $34,500.00
$31,138.05

5 Years Compellent

132-8 FS-B5100-8GU Switch Brocade 5100 8Gb switch, 8 Port-On-Demand, 8 SFPs $9,000.00 $8,122.97 5 Years Compellent

132-12 PS-1011-GOV Hardware Support Gov Sector, SSD Svc, New Storage Center Add-on $1,987.00 $1,793.37 N/A Compellent

132-12 PS-1012-GOV Hardware Support Gov Sector, Storage Center Self Installation Services $1,350.00 $1,218.45 N/A Compellent
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EXHIBIT B 
TO 

PURCHASE AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

SIDEPATH, INC. 
 

[Proposal] 
 

See following page. 



Quotat ion
4 Venture, Suite 305 5/20/2010

Irvine, CA  92618 SID01699C

Phone (949) 748-8700; Fax (949)748-8706 6/30/2010

Federal Tax ID# 51-0420047 Annie Chow

DUNS# 626973338
www.sidepath.com GSA Number

GS-35F-4342D

City of Avondale City of Avondale
Attn:  Kevin Hinderleider Attn:  Kevin Hinderleider
11465 W. Civic Center Dr. 11465 W. Civic Center Dr.

Avondale, AZ 85323 Avondale, AZ 85323

QS30-BASE-SFC2 1 $9,477.00 

1

1

1

1

1

2

2

QS30-BASE-SFC2-SW 1

1

1

1

1

1

1

QuickStart SBOD Bundle $9,477.00 

      Storage Controller, 3U

      SC, Assy, Write Cache Express(CHA2) w/ Z-Track

      SC, Flash Adapter Tray

      Compellent Enclosure, SBOD, FC, 4Gb, 16 bay

      IO, FC, 4Gb, 4 port, Std Profile, PCI-E

      Enclosure SFP

      Optical Cable, LC/LC, 1 meter, Orange

Quickstart SBOD Bundle Software

      SW, Dynamic Capacity Base License

      SW, Data Instant Replay Base License

      SW, Storage Center Core Base License

      SW, FastTrack Base License

      SW, Enterprise Manager Foundation License, Unlimited

      SW, Enterprise Manager Reporter License, Unlimited

QuickStart Bundle

1

QS30-DUAL-UPR2 1 $6,159.00 

1

1

1

1

2

2

QS30-DUAL-UPR-SW 1

1

PA-ENCL-EXP 1 $750.00 

4

4

DS-F4-300X15K6 16 $14,304.00 

DS-S1000X7K2-H 8 $5,472.00 

EN-SA2X16 1 $6,225.00 

IO-F4X4S-E 2 $7,750.00 

SW-DAPR 1 $11,371.00 

SW-DCNT-EXP 1 $0.00 

SW-DIRP-EXP 1 $1,624.00 

SW-DYNC-EXP 1 $1,624.00 

SW-FAST 1 $1,624.00 

SW-SCOS-EXP 1 $1,624.00 

      SW, Enterprise Manager Reporter License, Unlimited

QuickStart 4Gb Clustered Controller Upgrade $6,159.00 

      Storage Controller, 3U

      SC, Assy, Write Cache Express(CHA2) w/ Z-Track

      SC, Flash Adapter Tray

      IO, FC, 4Gb, 4 port, Std Profile, PCI-E

      Enclosure SFP

      Optical Cable, LC/LC, 1 meter, Orange

QuickStart Clustered Controller Software

      SW, Dynamic Controllers Base License

Compellent Enclosure, SATA, 2Gb, 16 bay $6,225.00 

Enclosure Upgrade Connectivity Kit $750.00 

      Enclosure SFP

      Optical Cable, LC/LC, 1 meter, Orange

IO, FC, 4Gb, 4 port, Std Profile, PCI-E $3,875.00 

Hardware & Drives

SW, Data Progression Base License (Up to 24 drives) $11,371.00 

300GB, FC, 4Gb, 15K6 RPM HDD $894.00 

1.0 TB SATA ULTRASTAR 7K RPM HDD $684.00 

Software

SW, Dynamic Controllers Expansion License $0.00 

SW, Data Instant Replay Expansion License $1,624.00 

SW, Dynamic Capacity Expansion License $1,624.00 

SW, FastTrack Base License (Up to 24 drives) $1,624.00 

SW, Storage Center Core Expansion License $1,624.00 

Sidepath ど City of Avondale Compellent SAS Quote 5ど20ど10 Page 1 of 2



CT-SC030-MTCH 2 $1,652.00 

DS-F4-300X15K6-MTCH 16 $848.00 

DS-S1000X7K2-MTCH 8 $400.00 

EN-SA2X16-MTCH 1 $584.00 

EN-SB4X16-MTCH 1 $541.00 

IO-F4X4S-E-MTCH 4 $1,768.00 

SW-DAPR-BASE-MTCS 1 $1,200.00 

SW-DAPR-EXP-MTCS 1 $480.00 

SW-DCNT-BASE-MTCS 1 $0.00 

SW-DCNT-EXP-MTCS 1 $0.00 

SW-DIRP-BASE-MTCS 1 $1,400.00 

SW-DIRP-EXP-MTCS 1 $240.00 

SW-DYNC-BASE-MTCS 1 $800.00 

SW-DYNC-EXP-MTCS 1 $240.00 

SW-EMGR-FD-MTCS 1 $200.00 

SW-EMGR-RP-MTCS 1 $700.00 

SW-FAST-BASE-MTCS 1 $500.00 

SW-FAST-EXP-MTCS 1 $240.00 

SW-SCOS-BASE-MTCS 1 $800.00 

EN-SA2X16-MTCH : Support, 24x7, SATA Enclosure, 2Gb $584.00 

EN-SB4X16-MTCH : Support, 24x7, SBOD Enclosure, 4Gb $541.00 

CT-SC030-MTCH : Support, 24x7, Storage Controller 

Express $826.00 

DS-F4-300X15K6-MTCH : Support, 24x7, 300GB, FC, 4Gb, 

15K RPM HDD $53.00 

IO-F4X4S-E-MTCH : Support, 24x7, IO, FC, 4 Gbps, 4 Port, 

PCI-E $442.00 

Hardware Support (CML-HWMTC)

SW-DAPR-BASE-MTCS : Support, 24x7, Data Progression 

Base License $1,200.00 

SW-DAPR-EXP-MTCS : Support, 24x7, Data Progression Exp 

License $480.00 

Software Support (CML-SWMTC)

DS-S1000X7K2-MTCH : Support, 24x7, 1.0 TB SATA ES2 7K 

RPM HDD $50.00 

SW-DCNT-BASE-MTCS : Support, 24x7, Dynamic Controllers 

Base License $0.00 

SW-DCNT-EXP-MTCS : Support, 24x7, Dynamic Controllers 

Exp License $0.00 

SW-DIRP-BASE-MTCS : Support, 24x7, Data Instant Replay 

Base License $1,400.00 

SW-DIRP-EXP-MTCS : Support, 24x7, Data Instant Replay 

Exp License $240.00 

SW-DYNC-BASE-MTCS : Support, 24x7, Dynamic Capacity 

Base License $800.00 

SW-DYNC-EXP-MTCS : Support, 24x7, Dynamic Capacity 

Exp License $240.00 

SW-EMGR-FD-MTCS : Support, 24x7, Enterprise Mgr 

Foundation License $200.00 

SW-EMGR-RP-MTCS : Support, 24x7, Enterprise Mgr 

Reporter License $700.00 

SW-FAST-BASE-MTCS : Support, 24x7, FastTrack Base 

License $500.00 

SW-FAST-EXP-MTCS : Support, 24x7, FastTrack Exp License $240.00 

SW-SCOS-BASE-MTCS : Support, 24x7, Storage Center Core 

Base License $800.00 

SW-SCOS-EXP-MTCS 1 $240.00 

1,692.00 ($24,519.00)

5,538.00

12 $3,826.68 

369

4.8

8

0

0

12.8

Payment Terms are Net 30 from Ship Date.

If you have any questions regarding this quotation, please contact Patrick Mulvee at 949-748-8702 (email: pat@sidepath.com).

SW-SCOS-EXP-MTCS : Support, 24x7, Storage Center Core 

Exp License $240.00 

Estimated Shipping & Handling

      Bax Global Bax Saver $1,280.00 

24x7 HW/SW Support w/ 4-hour on-site response

Discount

Sales Tax (8.80%)
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CITY COUNCIL REPORT

SUBJECT: 
Resolution 2921-610 - Arizona Department of 

Public Safety Victims Of Crime Act Grant FY 2010-

2011 

MEETING DATE: 
June 21, 2010 

  

TO: Mayor and Council

FROM: Janeen Gaskins, Grants Administrator (623)333-1025

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council adopt a resolution authorizing the acceptance of the Arizona 
Department of Public Safety Victims Of Crime Act grant award for $44,399 with a City match 
requirement of $11,100. 

BACKGROUND:

The Police Department applied for the Arizona Department of Public Safety Victims Of Crime Act 
grant in March 2010. The primary purpose of the request is to provide staff support for persons who 
have suffered physical, sexual, financial, or emotional harm resulting from the commission of a 
crime. The City of Avondale has received this grant previously and is familiar with the grant 
requirements. 

DISCUSSION:

On June 5, 2010 the City of Avondale received notification from the Arizona Department of Public 
Safety that the request for grant funding was awarded in the amount of $44,399. This grant funding 
will allow for continued victim services to the citizens of Avondale. The majority of the funding will be 
used for staff salaries and the remainder will be used for operating costs associated with grant 
related job functions. 

BUDGETARY IMPACT:

The Victims of Crime Act grant requires a City match in the amount of $11,100 The Police 
Department has allocated match funding in the 2010-2011 budget. 

RECOMMENDATION:

Staff recommends that the City Council adopt a resolution authorizing the acceptance of the Arizona 
Department of Public Safety Victims Of Crime Act grant award for $44,399 with a City match 
requirement of $11,100. 

ATTACHMENTS: 

Click to download

Resolution 2921-610
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RESOLUTION NO. 2921-610 

 
A RESOLUTION OF THE COUNCIL OF THE CITY OF AVONDALE, 
ARIZONA, APPROVING THE ACCEPTANCE OF A VICTIM ASSISTANCE 
GRANT AWARD FROM THE STATE OF ARIZONA DEPARTMENT OF 
PUBLIC SAFETY. 

 
WHEREAS, the State of Arizona Department of Public Safety (“DPS”) has awarded the 

City of Avondale (the “City”) a Victim Assistance Grant Award (the “Grant”) in the amount of 
$44,399; and 

 
WHEREAS, the Grant award requires a local match by the City of $11,100; and 
 
WHEREAS, the Council of the City of Avondale desires to accept the Grant funds and 

authorize the expenditure of the local matching funds. 
 
NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 

AVONDALE as follows: 
 

SECTION 1.  That the recitals above are hereby incorporated as if fully set forth herein. 
 
SECTION 2.  That the Subgrant Award Agreement (the “Agreement”) between the City 

and DPS is hereby approved substantially in the form attached hereto as Exhibit A and 
incorporated herein by reference.  

 
SECTION 3.  That expenditure of the local cash match in the amount of $11,100, as 

required by the Agreement, is hereby approved. 
 
SECTION 4.  That the Mayor, the City Manager, the City Clerk and the City Attorney 

are hereby authorized and directed to take all steps necessary to cause the execution of the 
Agreement and to take all steps necessary to carry out the purpose and intent of this Resolution. 

 
 

[SIGNATURES ON FOLLOWING PAGE] 
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PASSED AND ADOPTED by the Council of the City of Avondale, June 21, 2010. 
 
 
 

       
Marie Lopez Rogers, Mayor 

ATTEST: 
 
 
 
       
Carmen Martinez, City Clerk 
 
APPROVED AS TO FORM: 
 
 
 
       
Andrew J. McGuire, City Attorney 
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EXHIBIT A 
TO 

RESOLUTION NO. 2921-610 
 

[Subgrant Award Agreement] 
 

See following pages. 











































CITY COUNCIL REPORT

SUBJECT: 
Resolution 2920-610 - Intergovernmental 

Agreement with with the City of Tolleson for Traffic 

Signal and Streetlight Maintenance and Repair 

MEETING DATE: 
June 21, 2010 

  

TO: Mayor and Council

FROM: Sue McDermott, P.E., Director of Development Services & Engineering, 623-333-4211

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council adopt a resolution authorizing an Intergovernmental 
Agreement (IGA) between the City of Avondale and the City of Tolleson for traffic signal and 
streetlight maintenance, and authorize the Mayor and City Clerk to execute the necessary 
documents.

BACKGROUND:

In 2008, the City of Tolleson was notified by the Maricopa County Department of Transportation 
(MCDOT) that they intended to terminate their traffic signal maintenance agreement with Tolleson. 
Concurrently, the Salt River Project notified cities in their service area that they would not own or 
maintain streetlights, requiring the cities to buy the streetlights and assume maintenance 
responsibilities. 
 
Tolleson approached the City's Traffic Division in 2008 asking if we would consider entering into an 
IGA to provide traffic signal and streetlight maintenance services. Currently, the City of Tolleson 
operates 13 traffic signals and 100 streetlights. If an agreement with SRP is reached, Tolleson will 
be responsible for 800 streetlights.

DISCUSSION:

At the June 14, 2010 Council Work Session, staff presented City Council with information regarding 
an IGA with the City of Tolleson to provide traffic signal and streetlight maintenance. City Council 
directed staff to move forward with the IGA.  
 
The proposed IGA with Tolleson establishes fees that would be charged to Tolleson by Avondale for 
both routine maintenance ($80/hour, 2 hour minimum) and emergency call outs due to signal 
malfunctions ($100/hour, 3 hour minimum). The hourly rates include both staff wages and equipment 
rates. The agreement also establishes response times which are equivalent to the response times 
City staff are currently required to meet. Tolleson also owns a bucket truck which could be used by 
City staff.  
 
In discussions with MCDOT, they indicated that they billed Tolleson for signal maintenance 
approximately $20,000 per year. However, MCDOT did not provide quarterly maintenance. Avondale 
staff has experienced significant reductions in emergency call outs since implementing a quarterly 
preventative maintenance schedule. In addition, MCDOT felt the majority of their time was spent on 
the signal at 99th and Van Buren. This signal will be upgraded to Avondale standards with the 
upcoming 99th Avenue Improvement Project. Currently, Avondale utilizes a contractor for pole 
knockdowns. Tolleson will do the same; therefore pole knockdowns are not included in this IGA.  

 



 
The IGA specifies an automatic yearly renewal that can be terminated by either party with 60 days 
notice. It also includes a provision to review the hourly rates on a yearly basis as necessary. 

BUDGETARY IMPACT:

Funding for the services to be provides through the IGA is included within Traffic Engineering's 
existing budget. Avondale will bill Tolleson on a quarterly basis for routine maintenance, emergency 
call outs and any supplies that are not provided by Tolleson. 

RECOMMENDATION:

Staff recommends that the City Council adopt a resolution authorizing an Intergovernmental 
Agreement (IGA) between the City of Avondale and the City of Tolleson for traffic signal and 
streetlight maintenance, and authorize the Mayor and City Clerk to execute the necessary 
documents.

ATTACHMENTS: 

Click to download

Resolution 2920-610
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RESOLUTION NO. 2920-610 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF AVONDALE, 
ARIZONA, APPROVING AN INTERGOVERNMENTAL AGREEMENT 
WITH THE CITY OF TOLLESON, ARIZONA, RELATING TO TRAFFIC 
SIGNAL AND STREETLIGHT MAINTENANCE AND REPAIR. 
 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF AVONDALE as follows: 
 
SECTION 1. The Intergovernmental Agreement with the City of Tolleson, Arizona, 

relating to maintenance and repair of traffic signals and streetlights within the Tolleson city 
limits (the “Agreement”) is hereby approved substantially in the form attached hereto as 
Exhibit A. 

 
SECTION 2. The Mayor, the City Manager, the City Clerk and the City Attorney are 

hereby authorized and directed to take all steps necessary to cause the execution of the 
Agreement and to take all steps necessary to carry out the purpose and intent of this Resolution. 

 
PASSED AND ADOPTED by the Council of the City of Avondale, June 21, 2010. 

 
 
 

       
Marie Lopez Rogers, Mayor 

ATTEST: 
 
 
 
       
Carmen Martinez, City Clerk 
 
APPROVED AS TO FORM: 
 
 
 
       
Andrew J. McGuire, City Attorney 
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EXHIBIT A 
TO 

RESOLUTION NO. 2920-610 
 

(Intergovernmental Agreement) 
 

See following pages. 



INTERGOVERNMENTAL AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

THE CITY OF TOLLESON 
RELATING TO TRAFFIC SIGNAL AND 

STREETLIGHT MAINTENANCE AND REPAIR 
 

THIS INTERGOVERNMENTAL AGREEMENT (this “Agreement”) is made as of July 
1, 2010, between the City of Avondale, an Arizona municipal corporation (“Avondale”) and the 
City of Tolleson, an Arizona municipal corporation (“Tolleson”). 

 
RECITALS 

 
A. Avondale and Tolleson have authority to enter into the Agreement pursuant to 

ARIZ. REV. STAT. § 11-952. 
 
B. Avondale is authorized to enter into cooperative agreements with other political 

subdivisions of the State regarding the maintenance and operation of roads, which include 
streetlights and traffic signal maintenance, pursuant to Article I, Section 3 of the Avondale City 
Charter. 
 
 C. Tolleson is authorized to enter into cooperative agreements with one or more 
public entities for the procurement of any materials or services, pursuant to Chapter 3, Article 3-
5, Section 3-5-7 of the Tolleson City Code. 
 

D. Pursuant to Chapter 6, Article 6-3, Section 6-3-4 of the Tolleson City Code, 
Tolleson’s Police Chief, with the approval of the Tolleson City Council, shall place and maintain 
traffic control devices, signs and signals when and as required under the traffic regulations of 
Tolleson to make effective the provisions of the regulations and may place and maintain 
additional traffic control devices as he or she may deem necessary to regulate traffic under the 
traffic laws of Tolleson or under Arizona law to guide or warn traffic.   
 
 E. Avondale employs trained and qualified personnel and equipment to maintain and 
repair traffic signals and streetlights within its corporate limits and has sufficient capacity to 
provide similar services for Tolleson.  Additionally, Tolleson has equipment to maintain and 
repair traffic signals and streetlights that it will loan to Avondale as set forth in subsection 3.7 
below. 
 
 F. Tolleson desires to have Avondale maintain and repair traffic signals and 
streetlights within the Tolleson City Limits (as defined in Section 1 below) in the manner set 
forth in Section 3 below.  Avondale has agreed to provide such services. 
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AGREEMENT 
 
NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated 

herein by reference, the following mutual covenants and conditions, and other good and valuable 
consideration, the receipt and sufficiency of which are hereby acknowledged, Avondale and 
Tolleson hereby agree as follows: 
 

1. Tolleson City Limits.  The corporate limits of Tolleson, which are lawfully in 
effect on July 1, 2010, shall designate and define Tolleson’s city limits for the purpose of this 
Agreement (the “Tolleson City Limits”). 
 

2. Term.  This Agreement shall commence on July 1, 2010 and shall terminate on 
June 30, 2011, after which it shall automatically renew for successive additional one-year 
periods unless sooner terminated as set forth in Section 9 below.  The billing rates set forth in 
subsection 3.5 below will be reviewed annually to determine whether Avondale and Tolleson 
desire to modify the billing rates. 
 

3. Avondale Responsibilities.  Avondale shall: 
 

3.1 Generally.  Maintain and repair the traffic signals and streetlights now 
owned or in the future owned by Tolleson within the Tolleson City Limits as described herein.  
Such maintenance includes the pull box maintenance for traffic signals and streetlights.  
Additionally, the decorative poles will also be maintained and repaired by Avondale under this 
Agreement.   
 

3.2 Priority.  Maintain and repair the traffic signals and streetlights in the 
following order of priority (with the associated goal response times in parentheses): 
 

i. Avondale’s Emergencies (Avondale will address Avondale’s Emergencies 
prior to addressing Tolleson’s Emergencies). 

ii. Tolleson’s Emergencies (immediate, on-call, 24 hours per day, seven days 
per week, subject to 3.2(i) above). 

ii.   High Priorities (within 24 hours). 
iii.   Regular Requests and Work Orders (three working days - during 

Avondale’s Regular Business Hours, as defined below). 
iv.   Maintenance (performed every three months). 

  
3.3 Bluestake.  Be responsible for bluestaking required under ARIZ. REV. 

STAT. § 40-360.22 while maintaining and repairing Tolleson’s traffic signals and streetlights as 
described herein. 

 
3.4 Coordination and Management.  Authorize its Traffic Operations 

Supervisor to coordinate with Tolleson’s Police Chief and Field Operations Superintendent to 
manage this Agreement, including drafting a preventive maintenance schedule and an on-call 
response procedure for the traffic signals and streetlights within the Tolleson City Limits. 
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3.5 Billing Rates.  Invoice Tolleson quarterly: 
 

A. Maintenance.  For traffic signal maintenance and streetlight 
maintenance within the Tolleson City Limits at a rate of $1,600.00 per intersection (three 
times quarterly and one time annually). 

 
B. Repairs During Regular Business Hours.  A rate of $80.00 per hour 

plus the cost of replacement parts (at Avondale’s cost) for traffic signal repairs and 
streetlight repairs within the Tolleson City Limits during the hours that Avondale’s City 
Hall is open for business to the public (currently Monday through Thursday from 7 a.m. 
to 6 p.m.) (“Regular Business Hours”).  Repairs during Regular Business Hours shall 
include one hour of travel time and the first hour of repair work (minimum fee of 
$160.00) and all additional hours worked during Regular Business Hours will be invoiced 
at the rate of $80.00 per hour.  If work begins during Regular Business Hours, but 
extends into hours during which the Avondale City Hall is not open for business to the 
public (“After Hours”), all such work conducted during After Hours shall be billed at the 
rates set forth in subsection 3.5(C) below. 

 
C. Repairs After Hours.  At the rate of $100.00 per hour plus the cost 

of replacement parts (at Avondale’s cost) for traffic signal repairs and streetlight repairs 
occurring during After Hours (such repairs are referred to herein as “Call Out”.  Call Out 
repairs will be invoiced at overtime rates (off-hours rate) of $100.00 per hour for all 
hours worked and will be subject to a three hour minimum ($300.00). 

 
  3.6 Recordkeeping.  Provide Tolleson with its maintenance and repair records 
quarterly for the traffic signals and streetlights within the Tolleson City Limits. 
 
  3.7 Equipment Loans.  Notify Tolleson’s Police Chief and Field Operations 
Superintendent if Avondale needs to use Tolleson’s equipment for the maintenance and repair 
services provided under this Agreement; provided however, that Avondale shall provide 
Tolleson with a copy of its insurance policy described in Section 6 herein to have “on file” for all 
equipment loans. 
 

3.8 Minimum Certification.  Ensure that all of its technicians that perform the 
maintenance and repair services on Tolleson’s traffic signals and streetlights under this 
Agreement are certified at least to the minimum level of IMSA Level II Traffic Signals. 

 
3.9 Budget.  Maintain its own budget associated with providing the 

maintenance and repair services on Tolleson’s traffic signals and streetlights to Tolleson under 
this Agreement. 
 

4. Tolleson Responsibilities.  Tolleson shall: 
 

4.1 Accurate Map and As-Build Drawings.  Provide Avondale with a map, 
As-Built Drawings and list of the traffic signals and streetlights within the Tolleson City Limits 
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as defined in Section 1 herein and provide Avondale with updated maps, As-Built Drawings and 
lists as necessary. 

 
4.2 Coordination and Management.  Authorize its Police Chief and Field 

Operations Superintendent to coordinate with Avondale’s Traffic Operations Supervisor to 
manage this Agreement, including drafting a preventive maintenance schedule and an on-call 
response procedure for the traffic signals and streetlights within the Tolleson City Limits. 
 

4.3 Reimbursement of Costs.  Reimburse Avondale quarterly for the traffic 
signal and streetlight maintenance and repairs at the rates described in subsection 3.5 herein. 

 
4.4 Standards.  Provide Avondale its construction standards for its traffic 

signals and streetlights and provide training to Avondale’s staff related to such construction 
standards. 

 
4.5 Pole knock downs.  Provide maintenance and repairs for pole knock 

downs within the Tolleson City Limits. 
 
4.5 Recordkeeping.  Retain all books, accounts, reports, files and other records 

relating to this Agreement during the term of this Agreement and for a period of five years from 
the termination of this Agreement.  Such records shall be the subject to audit and inspection at 
any time during the term of this Agreement or within five years after the termination thereof. 

 
4.6 Budget.  Maintain its own budget to pay for the maintenance and repair 

services Avondale will provide to Tolleson for its traffic signals and streetlights under this 
Agreement. 
 

5. Capital and Operating Expenditures; Budget.  Nothing in this Agreement shall be 
construed as committing Avondale to incur capital expenditures for equipment, facilities, or 
otherwise, or to incur expenses not expressly set forth in this Agreement. 

 
6. Insurance.  The parties agree to secure and maintain insurance coverage for any 

and all risks that may arise out of the terms, obligations, operations and actions as set forth in this 
Agreement, including but not limited to public entity insurance.  The acquisition of insurance or 
the maintenance and operation of a self insurance program may fulfill the insurance requirement. 
 

7. Indemnification.  To the extent permitted by law, each party (as “Indemnitor”) 
agrees to indemnify, defend, and hold harmless the other party and its officers, employees, and 
elected or appointed officials (as “Indemnitee”) for, from and against any and all claims, losses, 
liability, costs or expenses, including reasonable attorneys’ fees (collectively referred to as 
“Claims”) arising out of bodily injury of any person (including death) or property damage 
relating to the Indemnitor’s performance of its duties under this Agreement, but only to the 
extent that such Claims are caused by the negligence, intentional misconduct, or other fault of 
the Indemnitor, its officers, employees, contractors, elected or appointed officials. 
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8. Amendment.  This Agreement may be modified only by a written amendment 
approved by the parties’ respective City Councils and signed by persons duly authorized to enter 
into contracts on behalf of Avondale and Tolleson.  Any attempt at oral modification of this 
Agreement shall be void and of no effect.  

 
 9. Termination.  Either party may terminate this Agreement upon 60 days’ written 
notice to the other party at the addresses indicated in Section 18 herein. 

 
10. Relationship of the Parties.  Each party to this Agreement shall act in its 

individual capacity and not as an agent, employee, partner, joint venturer, associate, or any other 
representative capacity of the other.  Each party shall be solely and entirely responsible for its 
acts or acts of its agents and employees during the performance of this Agreement. 

 
11. Integration.  This Agreement represents the entire agreement of the parties with 

respect to the subject matter hereof, and all agreements entered into prior hereto with respect to 
the subject matter hereof and revoked and superseded by this Agreement, and not 
representations, warranties, inducements, or oral agreements have been made by any of the 
parties except as expressly set forth herein, or in other contemporaneous written agreements.  

 
12. Attorneys’ Fees.  In the event legal action is brought or an attorney is retained by 

any party to this Agreement to enforce the terms of this Agreement or to collect any monies due 
hereunder, or to collect money damages for breach thereof, the prevailing party shall be entitled 
to recover, in addition to any other remedy, reimbursement for reasonable attorneys’ fees, court 
cost of investigation and other related expenses incurred in connection therewith. 

 
13. Severability.  If any provision of this Agreement is declared void or 

unenforceable, such provision shall be deemed severed from this Agreement, which shall 
otherwise remain in full force and effect. 

 
14. No Assignment.  Neither party may assign or delegate any of its rights or 

obligations hereunder without first obtaining the written consent of the other. 
 
15. Waiver.  Failure of any party to exercise any right or option arising out of a 

breach of this Agreement shall not be deemed a waiver of any right or option with respect to any 
subsequent or different breach, or the continuance of any existing breach. 

 
16. Counterparts.  This Agreement may be executed in any number of counterparts, 

all such counterparts shall be deemed to constitute one and the same instrument, and each of said 
counterparts shall be deemed original hereof. 

 
17. Captions.  Captions and section headings used herein are for convenience only 

and are not a part of this Agreement and shall not be deemed to limit or alter any provisions 
hereof and shall no be deemed relevant to construing this Agreement. 

 
18. Notices and Requests.  Any notice or other communication required or permitted 

to be given under this Agreement shall be in writing and shall be deemed to have been duly 
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given if (i) delivered to the party at the address set forth below, (ii) deposited in the U.S. Mail, 
registered or certified, return receipt requested, to the address set forth below, (iii) given to a 
recognized and reputable overnight delivery service, to the address set forth below or (iv) 
delivered by facsimile transmission to the number set forth below: 

 
If to the City of Avondale:  City of Avondale 

11465 West Civic Center Drive, Suite 220 
Avondale, Arizona  85323 
Fax:  623-333-0100 
Attn:  Charles P. McClendon, City Manager 
 

If to the City of Tolleson:  City of Tolleson 
9555 West Van Buren Street 
Tolleson, Arizona  85353 
Fax:  623-907-2629 
Attn:  Reyes Medrano, Jr., City Manager 

 
or at such other address, and to the attention of such other person or officer, as any party may 
designate in writing by notice duly given pursuant to this Section.  Notices shall be deemed 
received (i) when delivered to the party, (ii) three business days after being placed in the U.S. 
Mail, properly addressed, with sufficient postage, (iii) the following business day after being 
given to a recognized overnight delivery service, with the person giving the notice paying all 
required charges and instructing the delivery service to deliver on the following business day, or 
(iv) when received by facsimile transmission during the normal business hours of the recipient. If 
a copy of a notice is also given to a party’s counsel or other recipient, the provisions above 
governing the date on which a notice is deemed to have been received by a party shall mean and 
refer to the date on which the party, and not its counsel or other recipient to which a copy of the 
notice may be sent, is deemed to have received the notice. 

 
19. Cancellation.  This Agreement may be cancelled by either party for conflict of 

interest pursuant to ARIZ. REV. STAT. § 38-511. 
 

20. E-verify, Records and Audits.  To the extent applicable under ARIZ. REV. STAT. § 
41-4401, the parties and their respective subcontractors warrant compliance with all federal 
immigration laws and regulations that relate to their employees and compliance with the E-verify 
requirements under ARIZ. REV. STAT. § 23-214(A).  The parties’ or a subcontractor’s breach of 
the above-mentioned warranty shall be deemed a material breach of the Agreement and may 
result in the termination of the Agreement by either party under the terms of this Agreement.  
The parties each retain the legal right to randomly inspect the papers and records of the other 
party and the other party’s subcontractors who work under this Agreement to ensure that the 
other party and its subcontractors are complying with the above-mentioned warranty.  The 
parties warrant to keep their respective papers and records open for random inspection during 
normal business hours by the other party.  The parties and their respective subcontractors shall 
cooperate with the other party’s random inspections including granting the inspecting party entry 
rights onto their respective properties to perform the random inspections and waiving their 
respective rights to keep such papers and records confidential. 
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21. Scrutinized Business Operations.  Pursuant to ARIZ. REV. STAT. §§ 35-391.06 and 

35-393.06, the parties each certify that they do not have scrutinized business operations in Sudan 
or Iran.  For the purpose of this Section the term “scrutinized business operations” shall have the 
meanings set forth in ARIZ. REV. STAT. § 35-391 or 35-393, as applicable.  If the either party 
determines that the other party submitted a false certification, the party making such 
determination may impose remedies as provided by law including terminating this Agreement. 
 

IN WITNESS WHEREOF, the Parties hereto have executed this Agreement on the date 
first written above. 
 
“Avondale”      “Tolleson” 
 
CITY OF AVONDALE, an Arizona   CITY OF TOLLESON, an Arizona 
municipal corporation     municipal corporation 
 
 
 
              
Marie Lopez Rogers, Mayor    Adolfo F. Gamez, Mayor 
 
ATTEST:       ATTEST:  
 
 
 
              
Carmen Martinez, City Clerk    Chris Hagen, City Clerk 
 
 
In accordance with the requirements of ARIZ. REV. STAT. § 11-952(D), the undersigned City 
Attorneys acknowledge that (i) they have reviewed the above agreement on behalf of their 
respective clients and (ii) as to their respective clients only, each attorney has determined that 
this Agreement is in proper form and is within the powers and authority granted under the laws 
of the State of Arizona. 
 
 
 
              
Andrew J. McGuire     Scott Ruby 
Avondale City Attorney    Tolleson City Attorney 
 



CITY COUNCIL REPORT

SUBJECT: 
Ordinance 1418-410 - Amending the Avondale City 

Charter to change the election cycle and refer such 

amendment to the qualified electors 

MEETING DATE: 
June 21, 2010 

  

TO: Mayor and Council

FROM: Carmen Martinez, City Clerk (623)333-1214

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is recommending that City Council adopt an ordinance amending the Avondale City Charter to 
change the election cycle and referring such amendments to to the qualified electors of the City of 
Avondale for consideration at the General Election to be held November 2, 2010. 

BACKGROUND:

At the work session of May 10, 2010 staff updated the Council regarding upcoming substantial 
increases in the fees the City pays to Maricopa County Elections Department for conducting 
elections. Staff also presented alternatives for reducing these costs, one of which included a Charter 
Amendment to change the City's election cycle. Council directed staff to take the necessary steps to 
pose the question to Avondale's voters. 

DISCUSSION:

The City of Avondale has always held its elections in the Fall of odd-numbered years. Avondale's 
elections are usually stand-alone elections as there are usually no other issues on the ballot and the 
city is therefore responsible for the entire cost to run the election which most recently was almost 
$33,000.  
 
Maricopa County Elections Department has announced substantial increases in the fees they charge 
municipalities to run their elections. By continuing to hold elections in the current cycle, Avondale 
could be faced with a bill of no less than $57,000 which is only likely to go up with increased voter 
registration and additions to the permanent voter lists. By changing the election cycle from the fall of 
odd-numbered years to the fall of even-numbered years, Avondale would reduce costs substantially 
to as low as $14,500.  
 
In addition to reducing costs, changing the election cycle will increase the number of signatures 
needed for initiatives, referendum, recall and candidate nomination petitions as these numbers are 
based on voter participation numbers and voter participation is much higher when there are State 
and County issues on the ballot. It will also have the effect of extending the terms, and consequently 
the term limit, of currently seated council members by one year as demonstrated in the following 
chart.  
 
 
 
 
 
 

 



 

 
If adopted by Council, the issue will appear on the General Election ballot scheduled for November 
2, 2010. The cost for this election will be in the neighborhood of $15,000. If approved by voters, the 
next election will be in the Fall of 2012 at a similar cost.

Election 
Term 
Starts

Length of 
Term 

Next 
Election

Positions to be filled 

Fall 2007 1/2008 5 years Fall 2012 Rogers, Karlin, McDonald Weise

Fall 2009 1/2010 5 years Fall 2014 Buster, Scott, Vierhout

Fall 2012 1/2013 4 years Fall 2016 Rogers, Karlin, McDonald, Weise 

Fall 2014 1/2015 4 years Fall 2018 2 Council seats, Vierhout

Fall 2016 1/2017 4 years Fall 2020 Mayor, 3 Council seats 

RECOMMENDATION:

Staff is recommending consideration of the ordinance amending the Avondale City Charter to 
change the election cycle and referring such amendments to to the qualified electors of the City of 
Avondale for consideration at the General Election to be held November 2, 2010. 

ATTACHMENTS: 

Click to download

Ordinance 1418-610
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ORDINANCE NO. 1418-610 

 
AN ORDINANCE OF THE COUNCIL OF THE CITY OF AVONDALE, 
ARIZONA, AMENDING THE AVONDALE CITY CHARTER AND 
REFERRING SUCH AMENDMENTS TO THE QUALIFIED ELECTORS OF 
THE CITY OF AVONDALE FOR CONSIDERATION AT THE GENERAL 
ELECTION TO BE HELD NOVEMBER 2, 2010. 
 
BE IT ORDAINED BY THE COUNCIL OF CITY OF AVONDALE as follows: 
 
SECTION 1. That Article II, Sections 3 and 4 of the Avondale City Charter are hereby 

amended to read as follows: 
 

Section 3 Term of mayor; election in 1961. 

 
The term of office of mayor shall commence on the first business day in January 

following his election, and shall be for four (4) years or until his successor is elected and 
qualified.  The first election for mayor shall be held at the primary and general elections 
in 1961, as provided in this charter.  No person shall be eligible to hold the office of 
mayor for more than eight (8) years in any twelve (12) year period, except that a partial 
term to which a person is appointed to fill a vacancy in the office of mayor preceding 
such person’s election to the office of mayor shall not be counted for the purposes of the 
term limits set forth herein; PROVIDED FURTHER, THAT THE HOLDING OVER 
PERIOD SET FORTH IN ARTICLE IX, SECTION 12 HEREIN SHALL NOT BE 
COUNTED FOR THE PURPOSE OF THE TERM LIMITS SET FORTH IN THIS 
SECTION.   

 
Section 4 Terms of councilmen; election in 1961; designation of long-term and 

short-term councilmen. 
 

The terms of office of councilmen shall commence on the first business day in 
January following their election, and, except as otherwise herein provided, shall be for 
four (4) years or until their successors are elected and qualified.  At the primary and 
general elections to be held in 1961, as provided in this charter, six (6) councilmen shall 
be elected.  The councilmen so elected shall be divided into long-term and short-term 
councilmen.  The three (3) receiving the highest number of votes shall fill said offices for 
the long terms and the other three (3) shall fill said office for the short terms.  The long-
term councilmen shall serve full four-year terms or until their successors are elected and 
qualified.  Thereafter, in each odd numbered year, three (3) councilmen shall be elected 
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and shall serve four-year terms.  No person shall be eligible to hold the office of 
councilman for more than eight (8) years in any twelve (12) year period, except that a 
partial term to which a person is appointed to fill a vacancy in the office of councilman 
preceding such person’s election to the office of councilman shall not be counted for the 
purposes of the term limits set forth herein; PROVIDED FURTHER THAT THE 
HOLDING OVER PERIOD SET FORTH IN ARTICLE IX, SECTION 12 HEREIN 
SHALL NOT BE COUNTED FOR THE PURPOSE OF THE TERM LIMITS SET 
FORTH IN THIS SECTION. 
 
SECTION 2. That Article IX, Sections 6 and 9 of the Avondale City Charter are hereby 

amended to read as follows: 
 
Section 6 Time of holding primary elections. 

 
Primary elections shall be held on the tenth Tuesday before the first Monday in 

November or on the date otherwise prescribed by state law of each odd-numbered year 
commencing in 1961 AND ENDING IN 2009.  COMMENCING IN 2012, PRIMARY 
ELECTIONS SHALL BE HELD EVERY EVEN-NUMBERED YEAR ON THE 
TENTH TUESDAY BEFORE THE FIRST MONDAY IN NOVEMBER OR ON THE 
DATE OTHERWISE PRESCRIBED BY STATE LAW.   
 

.  .  .  . 

 
Section 9 Time of holding general election. 

 
COMMENCING IN 1961 AND ENDING IN 2009, there shall be a general 

municipal election held every odd-numbered year on the first Tuesday after the first 
Monday in November or on the date otherwise prescribed by state law, unless same is 
unnecessary by reason of other provisions herein.  COMMENCING IN 2012, THERE 
SHALL BE A GENERAL MUNICIPAL ELECTION HELD EVERY EVEN-
NUMBERED YEAR ON THE FIRST TUESDAY AFTER THE FIRST MONDAY IN 
NOVEMBER OR ON THE DATE OTHERWISE PRESCRIBED BY STATE LAW, 
UNLESS SAME IS UNNECESSARY BY REASON OF OTHER PROVISIONS 
HEREIN.   

 
SECTION 3. That Article IX of the Avondale City Charter is hereby amended to 

include a new Section 12, Holding Over for Election Year Change, to read as follows: 
 

Section 12 Holding over for election year change.   

 

For the purpose of facilitating the change in election years set forth in Sections 6 
and 9 of this Article, the mayor and councilmen holding office on the tenth Tuesday 
before the first Monday in November 2011, whose terms would have expired on 
December 31, 2011, shall hold over in office until their successors are elected and 
qualified in 2012 and the councilmen holding office on the tenth Tuesday before the first 
Monday in November 2013, whose terms would have expired on December 31, 2013, 
shall hold over in office until their successors are elected and qualified in 2014. 
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SECTION 4. That this Ordinance shall be submitted to the qualified electors of the City 

of Avondale at the General Election to be held on November 2, 2010 and the individual 
provisions set forth in Sections 1, 2 and 3 herein shall be effective only upon approval of the 
majority of qualified electors voting at such election. 
 

SECTION 5. If any provision of this Ordinance is for any reason held by any court of 
competent jurisdiction to be unenforceable, such provision of portion hereof shall be deemed 
separate, distinct and independent of all other provisions and such holding shall not affect the 
validity of the remaining portions of this Ordinance. 
 

PASSED AND ADOPTED by the Council of the City of Avondale, June 21, 2010. 
 
 
 

       
Marie Lopez Rogers, Mayor 

 
ATTEST: 
 
 
 
       
Carmen Martinez, City Clerk 
 
APPROVED AS TO FORM: 
 
 
 
       
Andrew J. McGuire, City Attorney 



CITY COUNCIL REPORT

SUBJECT: 
Ordinance 1419-610 - Amendment to Chapter 13, 

Article IV of the Avondale Municipal Code - 

Alcoholic Beverage Licenses 

MEETING DATE: 
June 21, 2010 

  

TO: Mayor and Council

FROM: Carmen Martinez, City Clerk (623)333-1214

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is recommending adoption of an ordinance amending Chapter 13, Article IV, Alcoholic 
Beverage Licenses, of the Avondale Municipal Code to update the language, remove the 
Application, Issuance and Annual Fees and directing them to be included in the Fee Schedule 
adopted annually by the Council. 

BACKGROUND:

Chapter 13, Article IV, Alcoholic Beverage Licenses of the Avondale Municipal Code was first 
established in 1982. Except for a few minor revisions throughout the years, this section of the 
Avondale Municipal Code including the fee schedule contained therein has for the most part 
remained intact. 

DISCUSSION:

As written in 1982, Chapter 13 set the application, issuance and annual fees. These fees have not 
been updated since then. Over the last few years, it has become the City's practice to not include 
fees in the Municipal Code but rather cause them to be determined on an annual basis as part of the 
City's annual budget in the fee schedule. The proposed amendment removes the fees from the 
Municipal Code. The revised fees are included in the resolution for adoption of the budget included 
as a separate item on tonight's agenda. 

RECOMMENDATION:

Staff is recommending adoption of an ordinance amending Chapter 13, Article IV, Alcoholic 
Beverage Licenses, of the Avondale Municipal Code to update the language, remove the 
Application, Issuance and Annual Fees and directing them to be included in the Fee Schedule 
adopted annually by the Council. 

ATTACHMENTS: 

Click to download

Ordinance 1419-610
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ORDINANCE NO. ______ 

 
AN ORDINANCE OF THE COUNCIL OF THE CITY OF AVONDALE, 
ARIZONA AMENDING THE AVONDALE CITY CODE, CHAPTER 13, 
ARTICLE IV, ALCOHOLIC BEVERAGE LICENSES. 

 
WHEREAS, the Council of the City of Avondale (the “City Council”) desires to ensure 

that the Avondale City Code is in harmony with the provisions of ARIZ. REV. STAT. Title 4, 
Chapter 2, Article 1, as amended; and 

 

WHEREAS, the City Council desires to facilitate the enforcement of applicable state 
law by and through the City Code. 

 
NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 

AVONDALE as follows: 
 

SECTION 1. The recitals above are hereby incorporated as if fully set forth herein. 
 
SECTION 2.  The Avondale City Code, Chapter 13, Article IV, Alcoholic Beverage 

Licenses, Section 13-87, Required, is hereby amended to read as follows: 
 
It shall be unlawful for any person to buy for resale, sell or deal in alcoholic liquors 

within the corporate limits of the city without first having procured (I) a license issued by the 
license administrator PURSUANT TO THIS ARTICLE and (II) A BUSINESS LICENSE 
ISSUED BY THE CITY FINANCE AND BUDGET DEPARTMENT PURSUANT TO 
ARTICLE III OF THIS CHAPTER paying the tax required by tax article for such 
manufacturing, wholesaling, buying for resale or dealing in selling alcoholic beverages; provided 
however, that the provisions of this article ADDRESSING THE ISSUANCE OF A LIQUOR 
LICENSE shall not apply to drug stores selling only spirituous liquors ONLY upon prescription. 

 
SECTION 3.  The Avondale City Code, Chapter 13, Article IV, Alcoholic Beverage 

Licenses, Section 13-88, Applications; publication of notice, is hereby amended to read as 
follows: 

 



 

1230095.1 

2 

13-88  Applications; publication of notice AND FEES. 

 
 …. 
 

(b)   The license tax provided for by this ordinance, the issuance fee, and an application 
fee of one hundred dollars ($100.00) shall be payable in advance, and shall company the 
application for the license.  THE APPLICATIONS SHALL BE ACCOMPANIED BY A NON-
REFUNDABLE APPLICATION FEE, ISSUANCE FEE AND ANNUAL FEE ACCORDING 
TO THE PROPER LICENSE SERIES IN AMOUNTS DETERMINED IN ACCORDANCE 
WITH SECTION 13-90. 

 
SECTION 4. The Avondale City Code, Chapter 13, Article IV, Alcoholic Beverage 

Licenses, Section 13-90, License tax and issuance fee, is hereby amended to read as follows: 
 

13-90 License tax and APPLICATION FEES, issuance feeS AND ANNUAL FEES. 

 

The issuance fees and the license tax for alcoholic beverages shall be in the following amounts: 
TABLE INSET: 
 

      
Issuance Fee    
  

  Annual Fee  
  

Series 1: Distiller's license    $500.00    $500.00    

Series 2: Brewer's license    500.00    500.00    

Series 3: Winer's license    500.00    500.00    

Series 6: On-Sale Retailer's license to sell all spirituous 

liquors    
500.00    500.00    

Series 7: On-sale Retailer's license to sell beer and 

wine    
300.00    100.00    

Series 8: On-sale Retailer's license to sell beer    200.00    80.00    

Series 9: Off-sale Retailer's license to sell all spirituous 

liquors    
500.00    160.00    

Series 10: Off-sale Retailer's license to sell beer and 

wine    
$300.00    $100.00    

Series 11: Off-sale Retailer's license to sell beer    200.00    80.00    

Series 14: Club license    500.00    80.00    

Series 15: Hotel-Motel license to sell spirituous liquors  
  

500.00    500.00    

Series 16: Restaurant license to sell spirituous liquors    500.00    500.00    
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THE APPLICATION FEES, ISSUANCE FEES AND ANNUAL FEES SHALL BE 
ESTABLISHED FOR EACH LICENSE SERIES IN AMOUNTS DETERMINED BY THE 
CITY COUNCIL AS PART OF THE CITY’S ANNUAL BUDGET OR BY SEPARATE 
RESOLUTION. 
 

SECTION 5.   The Avondale City Code, Chapter 13, Article IV, Alcoholic Beverage 
Licenses, Section 13-91, Term and refund or proration of fees, is hereby amended to read as 
follows:  

 
All license taxes ANNUAL FEES required by this article shall be for the period 

beginning with the date of the original application and ending on July thirty-first next following 
the granting of the license by the superintendent of liquor license control of the state. If the 
license is not granted by such superintendent, the tax ANNUAL FEE and the issuance fee shall 
be refunded. The license tax ANNUAL FEE shall thereafter be due on an annual basis for the 
period August first to the following July 31. The liquor license tax ANNUAL FEE provided for 
by this article shall be prorated. All applications received on or before December thirty-first shall 
be accompanied by the ANNUAL fee as set forth in section 13-90 IN ADDITION TO THE 
ISSUANCE FEE AND THE APPLICATION FEE, ALL IN AMOUNTS DETERMINED IN 
ACCORDANCE WITH SECTION 13-90. Applications received on or after January first shall 
be accompanied by one-half of the annual fee in addition to the issuance fee and the application 
fee, ALL IN AMOUNTS DETERMINED IN ACCORDANCE WITH SECTION 13-90.  

 
SECTION 6.  The Avondale City Code, Chapter 13, Article IV, Alcoholic Beverage 

Licenses, Section 13-92, Penalty for late payment, is hereby amended to read as follows: 
 
Any license holder who shall have failed to pay the annual tax FEE required by this 

article on or before July 31 shall be subject to and shall pay a penalty of ten (10) percent of such 
tax FEE.  

 
SECTION 7.  The Avondale City Code, Chapter 13, Article IV, Alcoholic Beverage 

Licenses, Section 13-93, Transfer, is hereby amended to read as follows: 
 
(a)   A license issued pursuant to this article may be assigned or moved to another 

location. Each application for a transfer of license whether a transfer from person to person, 
location to location, A change of agent for a corporation, A TRANSFER FROM A SOLE 
PROPRIETOR OR PARTNERSHIP TO A CORPORATION IN WHICH THE OWNER OR 
PARTNER ARE OWNERS OF ONE HUNDRED (100) PERCENT OF THE STOCK, A 
TRANSFER TO AN HEIR OR DEVISEE or any other type of transfer, shall for the purposes of 
this article, be treated as if the application were for the issuance of an original license, and the 
application fee, the issuance fee an AND the annual fee shall be paid with such application, 
notwithstanding that the annual fees may have been paid with respect to that license elsewhere. 
Any provision of this section to the contrary notwithstanding, a transfer from a sole proprietor or 
partnership to a corporation in which the owner or partner are owners of one hundred (100) 
percent of the stock shall be permitted upon the payment of a fee of four hundred dollars 
($400.00) or the fees set forth above whichever is the lesser. 
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(b)   Any provision of this chapter to the contrary notwithstanding, any heir or devisee of 
the holder of a license issued pursuant to this article may have such license transferred directly to 
him or her upon the payment of an application fee of one hundred dollars ($100.00) and fifty 
(50) percent of the issuance fee for such license as set forth in section 13-90 of this article. (Ord. 
No. 320, 4, 7-19-82; Ord. No. 402, 12-17-86; Ord. No. 494, 1, 1-21-91) 
 

SECTION 8.  The Avondale City Code, Chapter 13, Article IV, Alcoholic Beverage 
Licenses, Section 13-94, Violations, is hereby amended to read as follows: 
 

Any person violating any of the provisions of this article shall be guilty of a 
misdemeanor. Each sale of alcoholic beverages made in violation of this article shall be a 
separate offense and any sale of alcoholic beverages made after the expiration of a period for 
which a license tax FEE has been paid without the payment of the renewal license tax ANNUAL 
FEE shall be a separate offense under this article.  

   
SECTION 9.  If any section, subsection, sentence, clause, phrase or portion of this 

Ordinance or any part of the City Code, Chapter 13, Article IV, Alcoholic Beverage Licenses, as 
amended, is for any reason to be held invalid or unconstitutional by the decision of any court of 
competent jurisdiction, such decision shall not affect the validity of the remaining portions 
thereof. 

 
SECTION 10.  That the Mayor, the City Manager, the City Clerk and the City Attorney 

are hereby authorized and directed to take all steps and execute all documents necessary to carry 
out the purpose and intent of this Ordinance. 

 

EXECUTED by the Council of the City of Avondale, ________. 
 
 
 

       
Marie Lopez Rogers, Mayor 

 
ATTEST: 
 
 
 
       
Carmen Martinez, City Clerk 
 
APPROVED AS TO FORM: 
 
 
 
       
Andrew J. McGuire, City Attorney 
 



CITY COUNCIL REPORT

SUBJECT: 
Ordinance 1417-610 - Dedication of Easement to 

SRP for the Avondale Boulevard and Encanto 

Boulevard Improvement Project 

MEETING DATE: 
June 21, 2010 

  

TO: Mayor and Council

FROM: Sue McDermott, P.E., Director of Development Services & Engineering, 623-333-4211

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council adopt an ordinance dedicating an Underground Power 
Distribution Easement to Salt River Project (SRP) that is requested for the Avondale Boulevard and 
Encanto Boulevard Improvement Project and authorize the Mayor or City Manager, and City Clerk to 
execute the necessary documents. 

BACKGROUND:

As a part of the FY09-10 CIP, the City plans to construct roadway widening improvements and install 
a traffic signal at the intersection of Avondale Boulevard and Encanto Boulevard (see attached 
vicinity map). Staff contracted with Dibble Engineering for the design of the street improvement 
project. There are existing SRP overhead electric lines at the intersection of Avondale Boulevard and 
Encanto Boulevard which are within the widened roadway corridor. These facilities will be relocated 
to the outside of the roadway corridor as part of this project. 

DISCUSSION:

The dedication of the easement to SRP is necessary to install electrical equipment that will power 
the new traffic signal and incorporate the relocated underground electric facilities. The easement is 
located within existing public rights-of-way (see attached exhibit). 

BUDGETARY IMPACT:

The proposed dedication of the easement to SRP will have no budgetary impact on the City. 

RECOMMENDATION:

Staff recommends that the City Council adopt an ordinance dedicating an Underground Power 
Distribution Easement to Salt River Project (SRP) that is requested for the Avondale Boulevard and 
Encanto Boulevard Improvement Project and authorize the Mayor or City Manager, and City Clerk to 
execute the necessary documents. 

ATTACHMENTS: 

Click to download

Ordinance 1417-610
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ORDINANCE NO. 1417-610 

 
AN ORDINANCE OF THE COUNCIL OF THE CITY OF AVONDALE, 
ARIZONA, GRANTING A POWER DISTRIBUTION EASEMENT TO SALT 
RIVER PROJECT AGRICULTURAL IMPROVEMENT AND POWER 
DISTRICT. 
 
BE IT ORDAINED BY THE COUNCIL OF THE CITY OF AVONDALE as follows: 
 
SECTION 1.  A power distribution easement is hereby granted to Salt River Project 

Agricultural Improvement and Power District through, over, under and across + 0.063 acres of 
real property, generally located along Encanto Boulevard, west of Avondale Boulevard, in the 
form attached hereto as Exhibit A and incorporated herein by reference. 

 
SECTION 2.  The Mayor, the City Manager, the City Clerk and the City Attorney are 

hereby authorized and directed to execute all documents and take all steps necessary to carry out 
the purpose and intent of this Ordinance. 

 
PASSED AND ADOPTED by the Council of the City of Avondale, June 21, 2010. 

 
 
 

       
Marie Lopez Rogers, Mayor 

ATTEST: 
 
 
 
       
Carmen Martinez, City Clerk 
 
APPROVED AS TO FORM: 
 
 
 
       
Andrew J. McGuire, City Attorney 
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EXHIBIT A 
TO 

ORDINANCE NO. 1417-610 
 

[Salt River Project Power Distribution Easement Agreement] 
 

See following pages. 



















CITY COUNCIL REPORT

SUBJECT: 
Construction Contract Award - CS Construction – 

Avondale Boulevard Traffic Interchange 

Improvement Project 

MEETING DATE: 
June 21, 2010 

  

TO: Mayor and Council

FROM: Sue McDermott, P.E., Director of Development Services & Engineering, 623-333-4211

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council award a construction contract to CS Construction Inc. to 
provide construction services for the Avondale Boulevard Traffic Interchange (TI) Improvement 
Project in the amount of $4,162,132.97 and authorize the Mayor, or City Manager and City Clerk to 
execute the necessary documents. 

BACKGROUND:

On February 9, 2009, Council approved a Professional Services Agreement with URS Corporation to 
provide design services for the Avondale Boulevard and I-10 Traffic Interchange (TI) Improvement 
Project. An Intergovernmental Agreement with ADOT for this project is a separate agenda item on 
this council agenda.  
 
The Avondale Boulevard and I-10 Traffic Interchange (TI) project will widen Avondale Boulevard to 
three (3) travel lanes in each direction from Hilton Drive to north of the ADOT drainage channel 
bridge, construct dual left turn lanes and dual right turns onto eastbound I-10 (see attached vicinity 
map). As a part of this project, the bridge over the ADOT canal will be widened and retaining walls 
will be installed in the underpass. The existing ADOT drainage channel bridge will also be widened 
to accommodate the new roadway section. Other improvements include curb & gutter, sidewalks, 
and lighting. The City will enhance the retaining walls by adding aesthetics. The previously approved 
aesthetic renderings will be incorporated into the final retaining wall. 

DISCUSSION:

SCOPE OF WORK:  
 
The scope of work for this project will include: 

l Soil Nail Retaining Walls (with Aesthetics)  
l Bridge Widening  
l Curb, Gutter, Sidewalks  
l Asphalt Concrete and Portland Cement Concrete Paving  
l Ramp Reconstruction  
l Traffic Signal Installation  
l Striping  
l Street Lighting  

 
 

 



BID PROCESS:  
 
Requests-for-Bid notices were published in the West Valley View on May 4 and May 7, 2010, and 
the Arizona Business Gazette on April 29, 2010. The Engineering Department held a mandatory pre-
bid meeting on May 11, 2010. Bids were opened on May 25, 2010. Three (3) bids were received and 
opened on May 11, 2010. Each bid package was reviewed and all bidders met the bidding 
requirements. The firms submitting bids and the amount of their bids are as follows: 

 
See the attached Bid Tabulation Sheet for a detailed, bid item breakdown of each submitted bid.  
 
Staff contacted references and believes CS Construction to be competent and qualified for this 
project. CS Construction has successfully completed similar work for other local government 
agencies. Staff contacted the Registrar of Contractors and found no claims on file against this 
contractor.  
 
The contract is on file with the City Clerk.  
 
SCHEDULE:  
 
A tentative construction schedule is as follows:  
 

BIDDER BID AMOUNT M/DBE

CS Construction $4,162,132.97 No

Haydon Building $4,338,622.23 No

Achen Gardner $4,245,693.26 No

PROJECT MILESTONES TARGET DATES

Issue Notice of Award 06/08/10

Pre-Construction Conference 06/21/10

Issue Notice to Proceed 07/05/10

Begin Construction 07/05/10

Completion 07/05/11

BUDGETARY IMPACT:

Funding in the amount of $4,162,132.97 is available in the following line items in the respective fiscal 
years:  
 

l FY09-10 - $3,700,000 Street Fund Line Item No. 304-1152-00-8420 (Avondale Blvd Bridge 
Widening North of I-10)  

l FY10-11 - $462,132.97 Street Fund Line Item No. 304-1152-00-8420 (Avondale Blvd Bridge 
Widening North of I-10).  

RECOMMENDATION:

Staff recommends that the City Council award a construction contract to CS Construction Inc. to 
provide construction services for the Avondale Boulevard Traffic Interchange (TI) Improvement 
Project in the amount of $4,162,132.97 and authorize the Mayor, or City Manager and City Clerk to 
execute the necessary documents. 

ATTACHMENTS: 

Click to download

Vicinity Map

Bid Tab 
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BID TABULATION

ST1152 Avondale Blvd TI Improvement Project

 EN10-063 - (ST1152)

BID DATE: May 25, 2010

Unit Total Unit Total Unit Total Unit Total

Item No. Description of Materials and/or Services Qty Unit Price Price Price Price Price Price Price Price

107.03000 NPDES/SWPPP Permit 1 LS 7500 7,500.00$               25,000.00$       25,000.00$             6,200.00$         6,200.00$               11,300.00$       11,300.00$             

107.04000 MISCELLANEOUS REIMBURSABLES (ALLOWANCE) 1 LS $250,000 250,000.00$           250,000.00$     250,000.00$           250,000.00$     250,000.00$           250,000.00$     250,000.00$           

107.15000 COMMUNITY RELATIONS (ALLOWANCE) 1 LS $10,000 10,000.00$             10,000.00$       10,000.00$             10,000.00$       10,000.00$             10,000.00$       10,000.00$             

108.01000 CONSTRUCTION SURVEYING AND LAYOUT 1 LS 17000 17,000.00$             38,000.00$       38,000.00$             33,000.00$       33,000.00$             45,000.00$       45,000.00$             

108.01010 AS-BUILT DOCUMENTS 1 LS 1800 1,800.00$               5,000.00$         5,000.00$               2,500.00$         2,500.00$               25,000.00$       25,000.00$             

109.09000 MOBILIZATION / DEMOBILIZATION 1 LS 11021.87 11,021.87$             110,000.00$     110,000.00$           176,300.00$     176,300.00$           225,945.00$     225,945.00$           

201.01200 REMOVE EXIST TREE 11 EA 600 6,600.00$               160.00$            1,760.00$               700.00$            7,700.00$               500.00$            5,500.00$               

205.01150 ROADWAY EXCAVATION 15,045 CY 13 195,585.00$           12.25$              184,301.25$           11.50$              173,017.50$           8.00$                120,360.00$           

205.90300 STRUCTURAL EXCAVATION 100 CY 28 2,800.00$               65.00$              6,500.00$               38.00$              3,800.00$               20.00$              2,000.00$               

205.90400 STRUCTURAL BACKFILL 70 CY 56 3,920.00$               86.00$              6,020.00$               30.00$              2,100.00$               25.00$              1,750.00$               

215.02000 RESHAPE EXISTING TEMPORARY RETENTION BASIN 1 LS 4000 4,000.00$               1,200.00$         1,200.00$               1,600.00$         1,600.00$               3,000.00$         3,000.00$               

215.03000 RECONSTRUCT EXISTING PERMANENT RETENTION BASIN 1 LS 4000 4,000.00$               3,500.00$         3,500.00$               1,600.00$         1,600.00$               8,000.00$         8,000.00$               

220.10100 ROCK MULCH 37 CY 85 3,145.00$               130.00$            4,810.00$               130.00$            4,810.00$               70.00$              2,590.00$               

220.10150 PLAIN RIPRAP, D50=6" 2 CY 62 124.00$                  140.00$            280.00$                  175.00$            350.00$                  100.00$            200.00$                  

220.20000 GROUTED RIPRAP 30 CY 200 6,000.00$               190.00$            5,700.00$               175.00$            5,250.00$               200.00$            6,000.00$               

301.01000 SUBGRADE PREPARATION 24,785 SY 2 49,570.00$             0.95$                23,545.75$             2.20$                54,527.00$             5.00$                123,925.00$           

310.03010 AGGREGATE BASE COURSE (MAG 702) 6,248 TN 13 81,224.00$             14.00$              87,472.00$             15.00$              93,720.00$             20.00$              124,960.00$           

310.03020 AGGREGATE BASE COURSE (ADOT CLASS 2) 1,042 TN 29 30,218.00$             16.50$              17,193.00$             15.00$              15,630.00$             20.00$              20,840.00$             

321.01200
ASPHALT CONCRETE PAVEMENT (12.5 mm SURFACE 

COURSE HV)
478 TN 115 54,970.00$             84.00$              40,152.00$             80.00$              38,240.00$             80.00$              38,240.00$             

321.01300
ASPHALT CONCRETE PAVEMENT (19.0 mm BASE COURSE 

HV)
1119 TN 98 109,662.00$           87.00$              97,353.00$             78.00$              87,282.00$             80.00$              89,520.00$             

324.01010 PORTLAND CEMENT CONCRETE PAVEMENT       ( 10" ) 2,005 SY 45 90,225.00$             49.50$              99,247.50$             50.00$              100,250.00$           60.00$              120,300.00$           

324.01011 PORTLAND CEMENT CONCRETE PAVEMENT        ( 11" ) 18,151 SY 34 617,134.00$           49.50$              898,474.50$           40.50$              735,115.50$           65.00$              1,179,815.00$        

325.10250 ASPHALT RUBBER CONCRETE PAVEMENT (HIGH TRAFFIC) 123 TN 185 22,755.00$             138.00$            16,974.00$             140.00$            17,220.00$             110.00$            13,530.00$             

329.01000 EMULISIFIED TACK COAT 2.00 TN 1800 3,600.00$               1,325.00$         2,650.00$               3,200.00$         6,400.00$               700.00$            1,400.00$               

340.01110
CONCRETE VERTICAL CURB & GUTTER, MAG DTL 220, TYPE 'A', 

H=6"
2,622 LF 10.5 27,531.00$             11.00$              28,842.00$             9.00$                23,598.00$             15.00$              39,330.00$             

340.01150 CONCRETE SINGLE CURB, MAG DTL 222, TYPE 'A', H=6" 822 LF 11 9,042.00$               10.50$              8,631.00$               9.00$                7,398.00$               15.00$              12,330.00$             

340.01151 CONCRETE SINGLE CURB, 6"  DETAIL C 1,834 LF 11 20,174.00$             11.25$              20,632.50$             9.00$                16,506.00$             12.50$              22,925.00$             

340.01174
CONCRETE CURB & GUTTER,  ADOT STD C-05.10,                      

TYPE 'D'
682 LF 12 8,184.00$               17.00$              11,594.00$             12.00$              8,184.00$               15.00$              10,230.00$             

340.01210 CONCRETE SWLK, MAG DTL 230. W = 6' 4,247 SF 2.3 9,768.10$               3.35$                14,227.45$             3.00$                12,741.00$             5.00$                21,235.00$             

340.01220 CONCRETE SWLK, MAG DTL 230, W = 5' 4,625 SF 2.3 10,637.50$             3.20$                14,800.00$             3.00$                13,875.00$             5.00$                23,125.00$             

340.01230 CONCRETE SWLK, MAG DTL 230, W (VARIES) PER PLAN 214 SF 2.5 535.00$                  4.00$                856.00$                  3.00$                642.00$                  5.00$                1,070.00$               

340.01303 SWLK RAMP, MAG DTL 231, TYPE 'A' 3 EA 1850 5,550.00$               1,450.00$         4,350.00$               1,700.00$         5,100.00$               1,500.00$         4,500.00$               

340.01310 SWLK RAMP, ADOT STD C-05.30, TYPE 'A' 2 EA 1850 3,700.00$               1,325.00$         2,650.00$               1,500.00$         3,000.00$               1,500.00$         3,000.00$               

340.01312 SWLK RAMP, ADOT STD C-05.30, TYPE 'C' 8 EA 1500 12,000.00$             1,100.00$         8,800.00$               1,400.00$         11,200.00$             1,500.00$         12,000.00$             

340.01411 CONCRETE DRIVEWAY, MAG DTL 250, WIDTH = 30' 240 SF 8 1,920.00$               6.20$                1,488.00$               4.50$                1,080.00$               7.00$                1,680.00$               

340.01412 CONCRETE DRIVEWAY, MAG DTL 251, A=42', D=33' 1 EA 3350 3,350.00$               8,000.00$         8,000.00$               3,900.00$         3,900.00$               2,000.00$         2,000.00$               

340.01413 CONCRETE DRIVEWAY, MAG DTL 251, A=32', D=27' 1 EA 3200 3,200.00$               6,200.00$         6,200.00$               3,200.00$         3,200.00$               2,000.00$         2,000.00$               

ENGINEER'S ESTIMATEHaydon Achen-GardnerCS Construction

Page 1 of 6 



BID TABULATION

ST1152 Avondale Blvd TI Improvement Project

 EN10-063 - (ST1152)

BID DATE: May 25, 2010

Unit Total Unit Total Unit Total Unit Total

Item No. Description of Materials and/or Services Qty Unit Price Price Price Price Price Price Price Price

ENGINEER'S ESTIMATEHaydon Achen-GardnerCS Construction

340.01414 CONCRETE DRIVEWAY, ADOT STD C-05.20, W=25' 350 SF 19.5 6,825.00$               5.30$                1,855.00$               3.50$                1,225.00$               7.00$                2,450.00$               

340.04221 MEDIAN CONCRETE PAVERS 5125 SF 4.75 24,343.75$             4.00$                20,500.00$             4.00$                20,500.00$             5.00$                25,625.00$             

340.04225 MEDIAN NOSE TRANSITION, MAG DTL 223 5 EA 425 2,125.00$               150.00$            750.00$                  375.00$            1,875.00$               500.00$            2,500.00$               

340.04230 CONCRETE MEDIAN PAVING, ADOT STD C-05.40 649 SF 3.5 2,271.50$               5.00$                3,245.00$               2.75$                1,784.75$               5.00$                3,245.00$               

340.04240 MEDIAN PEDESTRIAN REFUGE, COA STD A1225 3 EA 1405 4,215.00$               2,000.00$         6,000.00$               2,700.00$         8,100.00$               1,000.00$         3,000.00$               

345.01100 ADJUST MANHOLE FRAME & COVER, MAG DET. 422 3 EA 285 855.00$                  415.00$            1,245.00$               275.00$            825.00$                  450.00$            1,350.00$               

345.01400 ADJUST WATER VALVE BOX AND COVER TO GRADE 5 EA 260 1,300.00$               300.00$            1,500.00$               250.00$            1,250.00$               350.00$            1,750.00$               

345.01500 ADJUST WATER METER BOX AND COVER 1 EA 260 260.00$                  225.00$            225.00$                  250.00$            250.00$                  150.00$            150.00$                  

345.11000 ADJUST MANHOLE FRAME & COVER, MAG DETAIL 422 5 EA 285 1,425.00$               420.00$            2,100.00$               275.00$            1,375.00$               450.00$            2,250.00$               

350.01118 REMOVE PIPE, BACKFILL & COMPACT, D = 18" 11 LF 150 1,650.00$               45.00$              495.00$                  30.00$              330.00$                  25.00$              275.00$                  

350.01124 REMOVE PIPE, BACKFILL & COMPACT, D = 24" 171 LF 40 6,840.00$               20.00$              3,420.00$               35.00$              5,985.00$               30.00$              5,130.00$               

350.01130 REMOVE PIPE, BACKFILL & COMPACT, D = 30" 4 LF 410 1,640.00$               115.00$            460.00$                  70.00$              280.00$                  35.00$              140.00$                  

350.01300
SAWCUT AND REMOVE EXISTING ASPHALT CONCRETE 

PAVEMENT
12,932 SY 3.5 45,262.00$             3.25$                42,029.00$             3.50$                45,262.00$             3.00$                38,796.00$             

350.01320
SAWCUT AND REMOVE EXISTING PORTLAND CEMENT 

CONCRETE PAVEMENT (PCCP)
5,354 SY 21 112,434.00$           9.75$                52,201.50$             12.50$              66,925.00$             13.00$              69,602.00$             

350.01400 REMOVE EXISTING CATCH BASIN 7 EA 2500 17,500.00$             675.00$            4,725.00$               1,200.00$         8,400.00$               500.00$            3,500.00$               

350.01401 REMOVE EXISTING SPILLWAY 1 EA 750 750.00$                  550.00$            550.00$                  1,800.00$         1,800.00$               500.00$            500.00$                  

350.01540 REMOVE EXISTING CONCRETE BARRIER 54 LF 56 3,024.00$               19.00$              1,026.00$               35.00$              1,890.00$               50.00$              2,700.00$               

350.01800 SAWCUT AND REMOVE EXISTING CONCRETE CURB & GUTTER 3,696 LF 3.1 11,457.60$             3.15$                11,642.40$             3.50$                12,936.00$             5.00$                18,480.00$             

350.01850 SAWCUT AND REMOVE EXISTING CONCRETE CURB 2,088 LF 2.5 5,220.00$               3.00$                6,264.00$               3.50$                7,308.00$               4.00$                8,352.00$               

350.01900
SAWCUT AND REMOVE EXISTING CONCRETE SIDEWALK, 

DRIVEWAY,VALLEY GUTTER, AND SLAB
4,829 SF 2 9,658.00$               1.20$                5,794.80$               1.25$                6,036.25$               2.00$                9,658.00$               

350.01910 SAWCUT AND REMOVE EXISTING CONCRETE MEDIAN 7,150 SF 2 14,300.00$             1.20$                8,580.00$               0.80$                5,720.00$               2.00$                14,300.00$             

350.02101 REMOVE EXISTING MANHOLE 1 EA 3075 3,075.00$               1,300.00$         1,300.00$               800.00$            800.00$                  750.00$            750.00$                  

350.02300 REMOVAL OF EXISTING MEDIAN PAVERS 1,929 SF 2 3,858.00$               0.50$                964.50$                  0.75$                1,446.75$               2.00$                3,858.00$               

350.04000 REMOVE AND SALVAGE TRAFFIC SIGN 38 EA 123 4,674.00$               30.00$              1,140.00$               30.00$              1,140.00$               136.00$            5,168.00$               

350.04005
REMOVE AND SALVAGE - ADOT OVERHEAD SIGN 

STRUCTURE
2 EA 1050 2,100.00$               490.00$            980.00$                  525.00$            1,050.00$               3,500.00$         7,000.00$               

350.05024
REMOVE AND SALVAGE SIGN - LEFT AND RIGHT (ARROW 

SYMBOL) (48 X 60) (ADOT OVERHEAD)
1 EA 310 310.00$                  150.00$            150.00$                  90.00$              90.00$                    400.00$            400.00$                  

350.05092 REMOVE AND SALVAGE SIGN - ADOT DESTINATION SIGN 4 EA 495 1,980.00$               200.00$            800.00$                  250.00$            1,000.00$               600.00$            2,400.00$               

350.20000 REMOVAL OF EXISTING CHAIN LINK FENCE 1,294 LF 1.25 1,617.50$               2.85$                3,687.90$               5.00$                6,470.00$               5.00$                6,470.00$               

350.50000 REMOVAL OF STRUCTURAL CONCRETE 1 LS 60000 60,000.00$             50,000.00$       50,000.00$             28,000.00$       28,000.00$             6,000.00$         6,000.00$               

351.46000 RELOCATE EXISTING SIGN 29 EA 122 3,538.00$               65.00$              1,885.00$               90.00$              2,610.00$               116.00$            3,364.00$               

360.01100 SINGLE MODE FIBER OPTIC CABLE (96 FIBERS) 1725 LF 2.5 4,312.50$               3.25$                5,606.25$               5.00$                8,625.00$               5.00$                8,625.00$               

360.01200 SINGLE MODE FIBER OPTIC CABLE (6 FIBERS) 50 LF 16.25 812.50$                  2.50$                125.00$                  18.00$              900.00$                  20.00$              1,000.00$               

401.01000 MAINTENANCE OF TRAFFIC (TRAFFIC CONTROL) 1 LS 145614 145,614.00$           110,000.00$     110,000.00$           160,000.00$     160,000.00$           225,945.00$     225,945.00$           

405.00022 RIGHT OF WAY MARKER, ADOT STD  C-21.10 7 EA 220 1,540.00$               82.00$              574.00$                  175.00$            1,225.00$               500.00$            3,500.00$               

420.00184
CHAIN LINK FENCE, ADOT STD C-12.20, TYPE 1, FABRIC 

HEIGHT = 60"
1,168 LF 9.5 11,096.00$             10.25$              11,972.00$             9.00$                10,512.00$             10.00$              11,680.00$             
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420.14500
DOUBLE CHAIN LINK GATE, ADOT STD C-12.10, TYPE 1, 

FABRIC HEIGHT  = 60"
4 EA 1725 6,900.00$               1,250.00$         5,000.00$               1,700.00$         6,800.00$               2,400.00$         9,600.00$               

420.14520
SINGLE CHAIN LINK GATE, ADOT STD C-12.10, TYPE 1, 

FABRIC HEIGHT = 60"
4 EA 700 2,800.00$               585.00$            2,340.00$               600.00$            2,400.00$               1,200.00$         4,800.00$               

430.01021 SHRUBS - 1 GAL 62 EA 19.5 1,209.00$               8.00$                496.00$                  4.50$                279.00$                  10.00$              620.00$                  

430.01025 SHRUBS - 5 GAL 92 EA 33 3,036.00$               17.00$              1,564.00$               16.00$              1,472.00$               24.00$              2,208.00$               

430.01053 TREE - 36" BOX 9 EA 640 5,760.00$               440.00$            3,960.00$               475.00$            4,275.00$               500.00$            4,500.00$               

430.03000 PRE-EMERGENT WEED CONTROL 13506 SF 0.04 540.24$                  0.05$                675.30$                  0.05$                675.30$                  0.10$                1,350.60$               

430.40001 DECOMPOSED GRANITE ( 3/4" MINUS ) 13506 SF 0.5 6,753.00$               0.45$                6,077.70$               0.40$                5,402.40$               0.60$                8,103.60$               

440.01104 4" PVC SCHEDULE 40 IRRIGATION SLEEVE 70 LF 49 3,430.00$               17.00$              1,190.00$               22.00$              1,540.00$               10.00$              700.00$                  

440.01300 IRRIGATION SYSTEM ( 3/4" PVC DRIP LATERAL) 1125 LF 1.25 1,406.25$               0.95$                1,068.75$               1.00$                1,125.00$               2.25$                2,531.25$               

440.01301 Irrigation System ( 1" Schedule 40 PVC Mainline) 70 LF 1.5 105.00$                  1.40$                98.00$                    1.20$                84.00$                    6.00$                420.00$                  

440.01400 IRRIGATION SOLAR CONTROLLER 1 EA 1700 1,700.00$               1,700.00$         1,700.00$               800.00$            800.00$                  4,100.00$         4,100.00$               

440.03000 MULTI-PORT EMITTER 37 EA 30.5 1,128.50$               17.00$              629.00$                  17.00$              629.00$                  8.00$                296.00$                  

440.03100 FLUSH END CAP 5 EA 43 215.00$                  56.75$              283.75$                  30.00$              150.00$                  15.00$              75.00$                    

440.40018 RECONNECT 18" PVC SD TO EXISTING DRY WELL 1 LS 4350 4,350.00$               1,500.00$         1,500.00$               1,200.00$         1,200.00$               1,500.00$         1,500.00$               

451.46004 REMOVE AND RESET EXISTING ADOT LIGHT POLE 2 EACH 395 790.00$                  715.00$            1,430.00$               550.00$            1,100.00$               1,000.00$         2,000.00$               

460.02000 REMOVE THERMOPLASTIC STRIPE 230 LF 1.6 368.00$                  2.55$                586.50$                  6.00$                1,380.00$               0.95$                218.50$                  

460.02110 REMOVE THERMOPLASTIC ARROW (LEFT & RIGHT TURN) 2 EA 92 184.00$                  155.00$            310.00$                  90.00$              180.00$                  200.00$            400.00$                  

460.03000 REMOVE RAISED PAVEMENT MARKER 12 EA 3.25 39.00$                    9.15$                109.80$                  1.20$                14.40$                    10.00$              120.00$                  

462.01100
100MM (4")   WHITE THERMOPLASTIC TRAFFIC STRIPE       (4" 

EQUIV)
34,196 LF 0.36 12,310.56$             0.45$                15,388.20$             0.35$                11,968.60$             0.50$                17,098.00$             

462.01200
100MM (4")   YELLOW THERMOPLASTIC TRAFFIC STRIPE          

(4" EQUIV)
7,658 LF 0.36 2,756.88$               0.45$                3,446.10$               0.35$                2,680.30$               0.50$                3,829.00$               

462.01400 PAVEMENT MARKING AND SYMBOLS 61 EA 104 6,344.00$               124.00$            7,564.00$               125.00$            7,625.00$               250.00$            15,250.00$             

463.01000 REFLECTORIZED RAISED PAVEMENT MARKERS 499 EA 3 1,497.00$               4.80$                2,395.20$               4.00$                1,996.00$               11.00$              5,489.00$               

464.00370 ADOT SIGN STRUCTURE 2 EA 19000 38,000.00$             30,000.00$       60,000.00$             28,000.00$       56,000.00$             32,000.00$       64,000.00$             

464.00400 BARRICADE -  MAG DET 130,TYPE B 1 EA 1940 1,940.00$               1,200.00$         1,200.00$               1,800.00$         1,800.00$               1,500.00$         1,500.00$               

464.02000 PERFORATED SIGN POST 227 LF 7.5 1,702.50$               14.75$              3,348.25$               16.00$              3,632.00$               14.25$              3,234.75$               

465.01003
FLAT SHEET ALUMINUM SIGN PANEL, DIAMOND GRADE 

(TYPE XI)
187 SF 21.25 3,973.75$               25.25$              4,721.75$               26.00$              4,862.00$               176.00$            32,912.00$             

465.01100 ADOT OVERHEAD SIGNAGE 5 EA 2260 11,300.00$             2,400.00$         12,000.00$             300.00$            1,500.00$               1,586.00$         7,930.00$               

470.00010 REMOVE AND SALVAGE TRAFFIC SIGNAL 1 LSUM 3955 3,955.00$               2,400.00$         2,400.00$               4,200.00$         4,200.00$               15,000.00$       15,000.00$             

470.00015 REMOVE EXISTING ADOT LIGHT POLE FOUNDATION 2 EACH 890 1,780.00$               445.00$            890.00$                  900.00$            1,800.00$               500.00$            1,000.00$               

470.00020 REMOVE AND SALVAGE EXISTING AVONDALE LIGHT POLE 3 EACH 230 690.00$                  715.00$            2,145.00$               120.00$            360.00$                  500.00$            1,500.00$               

471.60047 PULL BOX (NO. 7) 12 EACH 340 4,080.00$               310.00$            3,720.00$               500.00$            6,000.00$               700.00$            8,400.00$               

471.60057 PULL BOX (NO. 7) (W/EXTENSION) 5 EACH 870 4,350.00$               360.00$            1,800.00$               650.00$            3,250.00$               1,000.00$         5,000.00$               

471.60059
SRP LIGHTING PULL BOX (SRP SUPPLIED/CONTRACTOR 

INSTALLED)
6 EACH 115 690.00$                  135.00$            810.00$                  250.00$            1,500.00$               250.00$            1,500.00$               

471.60060 FIBER OPTIC SPLICE BOX 1 EACH 1275 1,275.00$               1,050.00$         1,050.00$               1,100.00$         1,100.00$               1,200.00$         1,200.00$               

471.61180
SCHEDULE 80 ELECTRICAL CONDUIT (2 INCH) (WITH 1/4 INCH PULL ROPE 

AND #8 COPPER WIRE) (TRENCH)
70 LF 8 560.00$                  3.25$                227.50$                  20.00$              1,400.00$               15.00$              1,050.00$               
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471.61280
SCHEDULE 80 ELECTRICAL CONDUIT (2.5 INCH) (WITH 1/4 INCH PULL ROPE 

AND #8 COPPER WIRE) (TRENCH)
1575 LF 7 11,025.00$             3.55$                5,591.25$               7.00$                11,025.00$             15.50$              24,412.50$             

471.61380
SCHEDULE 80 ELECTRICAL CONDUIT (3 INCH) (WITH 1/4 INCH PULL ROPE 

AND #8 COPPER WIRE) (TRENCH)
60 LF 11.5 690.00$                  4.55$                273.00$                  7.00$                420.00$                  16.00$              960.00$                  

471.61382
SCEDULE 80 ELECTRICAL CONDUIT (2-3 INCH) (WITH 1/4 INCH PULL ROPE 

AND #8 COPPER WIRE)(TRENCH)
1225 LF 8.5 10,412.50$             8.11$                9,934.75$               14.00$              17,150.00$             20.00$              24,500.00$             

471.61383
SCEDULE 80 ELECTRICAL CONDUIT (2-3 INCH) (WITH 1/4 INCH PULL ROPE 

AND #8 COPPER WIRE)(DIRECTIONAL BORING)
395 LF 31 12,245.00$             28.75$              11,356.25$             25.00$              9,875.00$               25.00$              9,875.00$               

471.61482
SCEDULE 80 ELECTRICAL CONDUIT (2-4 INCH) (WITH 1/4 INCH PULL ROPE 

AND #8 COPPER WIRE)(TRENCH)
820 LF 10.25 8,405.00$               11.05$              9,061.00$               24.00$              19,680.00$             24.00$              19,680.00$             

471.61483
SCEDULE 80 ELECTRICAL CONDUIT (2-4 INCH) (WITH 1/4 INCH PULL ROPE 

AND #8 COPPER WIRE)(DIRECTIONAL BORING)
750 LF 30.25 22,687.50$             31.70$              23,775.00$             30.00$              22,500.00$             30.00$              22,500.00$             

472.61100 POLE FOUNDATION, TYPE  A 7 EACH 495 3,465.00$               780.00$            5,460.00$               300.00$            2,100.00$               700.00$            4,900.00$               

472.61350 POLE FOUNDATION, TROMBONE, TYPE Q 1 EACH 3425 3,425.00$               2,350.00$         2,350.00$               2,200.00$         2,200.00$               700.00$            700.00$                  

472.61450 POLE FOUNDATION, TROMBONE, TYPE R 5 EACH 3250 16,250.00$             2,600.00$         13,000.00$             2,600.00$         13,000.00$             1,500.00$         7,500.00$               

472.61705 STREET LIGHT POLE FOUNDATIONS 6 EACH 815 4,890.00$               450.00$            2,700.00$               450.00$            2,700.00$               500.00$            3,000.00$               

472.61706 POLE FOUNDATION, ADOT LIGHT POLE 2 EACH 1075 2,150.00$               680.00$            1,360.00$               925.00$            1,850.00$               1,100.00$         2,200.00$               

472.61707 BREAKAWAY BASE, ADOT LIGHT POLE 2 EACH 740 1,480.00$               920.00$            1,840.00$               675.00$            1,350.00$               500.00$            1,000.00$               

472.62051 TRAFFIC SIGNAL CONTROLLER (ATC 2070L ) ( INSTALL ONLY) 1 EACH 17 17.00$                    355.00$            355.00$                  1,200.00$         1,200.00$               3,000.00$         3,000.00$               

472.62100
SERVICE PEDESTAL, UPS COMBINATION CABINET 

FOUNDATION
1 EACH 525 525.00$                  535.00$            535.00$                  1,100.00$         1,100.00$               1,000.00$         1,000.00$               

473.71001 VIDEO DETECTION SYSTEM ( 6-CAMERA )   (INSTALL ONLY) 1 EACH 720 720.00$                  3,350.00$         3,350.00$               2,000.00$         2,000.00$               3,000.00$         3,000.00$               

474.60112 TYPE A SIGNAL POLE ( 12' ) ( INSTALL ONLY) 7 EACH 176 1,232.00$               310.00$            2,170.00$               60.00$              420.00$                  1,500.00$         10,500.00$             

474.61581
TYPE Q SIGNAL POLE W/40' TROMBONE MAST ARM (INSTALL 

ONLY)
1 EACH 600 600.00$                  2,000.00$         2,000.00$               1,000.00$         1,000.00$               4,000.00$         4,000.00$               

474.61761
TYPE R SIGNAL POLE W/50' TROMBONE MAST ARM (INSTALL 

ONLY)
1 EACH 600 600.00$                  2,000.00$         2,000.00$               1,000.00$         1,000.00$               4,000.00$         4,000.00$               

474.61771
TYPE R SIGNAL POLE W/55' TROMBONE MAST ARM (INSTALL 

ONLY)
4 EACH 600 2,400.00$               2,000.00$         8,000.00$               1,000.00$         4,000.00$               4,000.00$         16,000.00$             

474.63005
PEDESTRIAN PUSH BUTTON AMD SIGNS (R10-3D) (L) (R) 

(BULLDOG TYPE) (INSTALL ONLY)
16 EACH 92 1,472.00$               89.00$              1,424.00$               50.00$              800.00$                  400.00$            6,400.00$               

475.60061
TRAFFIC SIGNAL CONTROLLER CABINET ASSEMBLY 

(NAZTEC 332) (INSTALL ONLY)
1 EACH 375 375.00$                  355.00$            355.00$                  200.00$            200.00$                  3,000.00$         3,000.00$               

475.62022 TYPE IV LOAD CENTER 1 EACH 10900 10,900.00$             10,200.00$       10,200.00$             200.00$            200.00$                  5,000.00$         5,000.00$               

475.83000
TOMAR EMERGENCY VEHICLE PRE-EMPTION SYSTEM 

(INSTALL ONLY)
1 EACH 1050 1,050.00$               1,450.00$         1,450.00$               700.00$            700.00$                  2,000.00$         2,000.00$               

476.01101 TRAFFIC SIGNAL FACE (TYPE F) (INSTALL ONLY) 20 EACH 75 1,500.00$               180.00$            3,600.00$               70.00$              1,400.00$               300.00$            6,000.00$               

476.01301 TRAFFIC SIGNAL FACE (TYPE Q) (INSTALL ONLY) 2 EACH 75 150.00$                  178.69$            357.38$                  70.00$              140.00$                  300.00$            600.00$                  

476.01401 TRAFFIC SIGNAL FACE (TYPE R) (INSTALL ONLY) 10 EACH 75 750.00$                  180.00$            1,800.00$               70.00$              700.00$                  300.00$            3,000.00$               

476.62015 PEDESTRIAN SIGNAL (MAN/HAND)  (LED) (INSTALL ONLY) 16 EACH 75 1,200.00$               135.00$            2,160.00$               70.00$              1,120.00$               250.00$            4,000.00$               

476.93041
TRAFFIC SIGNAL MOUNTING ASSEMBLY, TYPE IV (INSTALL 

ONLY)
6 EACH 23 138.00$                  90.00$              540.00$                  50.00$              300.00$                  350.00$            2,100.00$               

476.93051
TRAFFIC SIGNAL MOUNTING ASSEMBLY, TYPE V (INSTALL 

ONLY)
10 EACH 15 150.00$                  90.00$              900.00$                  50.00$              500.00$                  350.00$            3,500.00$               

476.93061
TRAFFIC SIGNAL MOUNTING ASSEMBLY, TYPE VI (INSTALL 

ONLY)
3 EACH 15 45.00$                    89.35$              268.05$                  55.00$              165.00$                  400.00$            1,200.00$               
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476.93071
TRAFFIC SIGNAL MOUNTING ASSEMBLY, TYPE VII (INSTALL 

ONLY)
6 EACH 23 138.00$                  90.00$              540.00$                  55.00$              330.00$                  400.00$            2,400.00$               

477.82503
STREET LIGHT -  WITH SINGLE 250W HPS ARCHITECTURAL 

STYLE LUMINAIRE  
1 EACH 1675 1,675.00$               1,400.00$         1,400.00$               2,000.00$         2,000.00$               2,400.00$         2,400.00$               

477.82504
STREET LIGHT - WITH DUAL 250W HPS ARCHITECTURAL 

STYLE LUMINAIRES
5 EACH 2200 11,000.00$             1,800.00$         9,000.00$               3,300.00$         16,500.00$             3,400.00$         17,000.00$             

477.82520 250 WATT HPS (HORIZONTAL MOUNT) 6 EACH 315 1,890.00$               350.00$            2,100.00$               350.00$            2,100.00$               500.00$            3,000.00$               

477.90060 INTERNALLY ILLUMINATED STREET NAME SIGN 6 EACH 7600 45,600.00$             5,800.00$         34,800.00$             8,400.00$         50,400.00$             4,500.00$         27,000.00$             

478.01000 CONDUCTORS (TRAFFIC SIGNAL) 1 LSUM 31000 31,000.00$             16,500.00$       16,500.00$             40,000.00$       40,000.00$             10,000.00$       10,000.00$             

478.01010 CONDUCTORS (ADOT ROADWAY LIGHTING) 1 LSUM 3300 3,300.00$               2,800.00$         2,800.00$               4,500.00$         4,500.00$               1,800.00$         1,800.00$               

478.01020 ELECTRICAL AS-BUILTS 1 LSUM 540 540.00$                  270.00$            270.00$                  1,400.00$         1,400.00$               3,500.00$         3,500.00$               

482.00096 FIBER OPTIC SPLICE CLOSURE AND FUSION SPLICES 1 EACH 1175 1,175.00$               1,200.00$         1,200.00$               10,000.00$       10,000.00$             5,000.00$         5,000.00$               

505.06504
CONCRETE SCUPPER, MAG DET. 206, S/W=5', CURB 

OPENING = 4'
8 EA 1000 8,000.00$               1,000.00$         8,000.00$               675.00$            5,400.00$               2,000.00$         16,000.00$             

505.06509 CONCRETE SCUPPER (DETAIL J) 1 LS 10325 10,325.00$             5,000.00$         5,000.00$               3,200.00$         3,200.00$               8,000.00$         8,000.00$               

505.10131 CATCH BASIN, COA DET. A1520, M-1, L=10' 5 EA 2675 13,375.00$             2,900.00$         14,500.00$             2,400.00$         12,000.00$             3,500.00$         17,500.00$             

505.10132
CATCH BASIN, DETAIL K, MODIFIED COA DET. A1520, M-2, 

L=10'
1 EA 4225 4,225.00$               4,600.00$         4,600.00$               3,200.00$         3,200.00$               6,000.00$         6,000.00$               

505.10133 CATCH BASIN, COA DET. A1520, M-2, L=10' 1 EA 4100 4,100.00$               4,500.00$         4,500.00$               3,200.00$         3,200.00$               6,000.00$         6,000.00$               

505.12301 CATCH BASIN, ADOT STD. DET C-15.80 WITH CONC. APRON 3 EA 1775 5,325.00$               2,000.00$         6,000.00$               1,900.00$         5,700.00$               4,000.00$         12,000.00$             

505.12302
CATCH BASIN DETAIL H, MODIFIED ADOT C-15.80 WITH 

CONC. APRON
3 EA 2975 8,925.00$               2,200.00$         6,600.00$               2,500.00$         7,500.00$               5,250.00$         15,750.00$             

505.12303 CAP EXISTING CATCH BASIN (DETAIL A) 1 EA 725 725.00$                  1,400.00$         1,400.00$               800.00$            800.00$                  2,500.00$         2,500.00$               

505.12304 CAP EXISTING MANHOLE (DETAIL A) 1 EA 785 785.00$                  1,500.00$         1,500.00$               800.00$            800.00$                  2,500.00$         2,500.00$               

505.18100 RETAINING WALL 1,347 SF 23 30,981.00$             26.50$              35,695.50$             27.00$              36,369.00$             40.00$              53,880.00$             

505.18200 SOIL NAIL WALL ( WEST ) (INCLUDING FASCIA) 4,020 SF 99 397,980.00$           80.00$              321,600.00$           79.00$              317,580.00$           75.00$              301,500.00$           

505.18201 SOIL NAIL WALL ( EAST ) (INCLUDING FASCIA) 3,935 SF 99 389,565.00$           80.00$              314,800.00$           79.00$              310,865.00$           75.00$              295,125.00$           

505.90500 STR. CONC. (CLASS "S") (F'C = 3,500 PSI) 96 CY 335 32,160.00$             700.00$            67,200.00$             500.00$            48,000.00$             400.00$            38,400.00$             

505.90510 STR. CONC. (CLASS "S") (F'C = 4,000 PSI) 110 CY 200 22,000.00$             210.00$            23,100.00$             180.00$            19,800.00$             550.00$            60,500.00$             

505.90520 STR. CONC. (CLASS "S") (F'C = 4,500 PSI) 338 CY 210 70,980.00$             485.00$            163,930.00$           420.00$            141,960.00$           750.00$            253,500.00$           

505.90530 REINFORCING STEEL 92325 LB 0.6 55,395.00$             0.60$                55,395.00$             0.70$                64,627.50$             0.75$                69,243.75$             

505.90540 24" DIAMETER DRILLED SHAFTS 184 LF 150 27,600.00$             150.00$            27,600.00$             110.00$            20,240.00$             240.00$            44,160.00$             

505.90550 42" DIAMETER DRILLED SHAFTS 180 LF 275 49,500.00$             235.00$            42,300.00$             235.00$            42,300.00$             360.00$            64,800.00$             

505.90560 COMB. PEDESTRIAN-TRAFFIC BRIDGE BARRIER 281 LF 250 70,250.00$             290.00$            81,490.00$             250.00$            70,250.00$             100.00$            28,100.00$             

505.90570 APPROACH SLABS 2361 SF 18.5 43,678.50$             17.00$              40,137.00$             19.00$              44,859.00$             18.00$              42,498.00$             

505.90580 PLACE DOWELS 156 EA 22 3,432.00$               17.00$              2,652.00$               12.00$              1,872.00$               25.00$              3,900.00$               

524.05134 SAFETY RAIL, MAG DTL 145 250 LF 26 6,500.00$               28.00$              7,000.00$               22.00$              5,500.00$               50.00$              12,500.00$             

610.10541 WATER SERVICE LINE (1-INCH COPPER) 60 LF 30 1,800.00$               45.00$              2,700.00$               35.00$              2,100.00$               20.00$              1,200.00$               

610.10544 WATER METER (1-INCH) (IRRIGATION) 1 EA 1350 1,350.00$               130.00$            130.00$                  1,300.00$         1,300.00$               800.00$            800.00$                  

610.10550
WATER METER BOX & COVER, MAG STANDARD DETAIL 311 & 

320
1 EA 215 215.00$                  300.00$            300.00$                  125.00$            125.00$                  175.00$            175.00$                  

618.00801 CONCRETE PLUG, MAG 427 (<30") 2 EA 300 600.00$                  320.00$            640.00$                  500.00$            1,000.00$               300.00$            600.00$                  

618.00938 CONCRETE BANK COLLAR (DETAIL C) 2 EA 485 970.00$                  3,300.00$         6,600.00$               2,800.00$         5,600.00$               4,000.00$         8,000.00$               
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BID TABULATION

ST1152 Avondale Blvd TI Improvement Project

 EN10-063 - (ST1152)

BID DATE: May 25, 2010

Unit Total Unit Total Unit Total Unit Total

Item No. Description of Materials and/or Services Qty Unit Price Price Price Price Price Price Price Price

ENGINEER'S ESTIMATEHaydon Achen-GardnerCS Construction

618.20418 18" RGRCP, CLASS IV 288 LF 58 16,704.00$             60.00$              17,280.00$             60.00$              17,280.00$             85.00$              24,480.00$             

618.20424 24" RGRCP, CLASS IV 443 LF 67 29,681.00$             65.00$              28,795.00$             75.00$              33,225.00$             95.00$              42,085.00$             

618.20430 30" RGRCP, CLASS IV 106 LF 81 8,586.00$               100.00$            10,600.00$             135.00$            14,310.00$             105.00$            11,130.00$             

618.20600 PREFABRICATED 24"X 24"X 24" TEE 1 EA 785 785.00$                  930.00$            930.00$                  1,400.00$         1,400.00$               1,000.00$         1,000.00$               

625.01020
1500 mm (60") SANITARY SEWER MANHOLE, MAG DET 420 & 

424
1 EA 9400 9,400.00$               2,000.00$         2,000.00$               2,750.00$         2,750.00$               6,500.00$         6,500.00$               

625.01100
STORM DRAIN MANHOLE (4') W/BASE, FRAME AND COVER, 

MAG DET. 520 & 522
3 EA 4220 12,660.00$             2,500.00$         7,500.00$               1,800.00$         5,400.00$               3,500.00$         10,500.00$             

745.90000 PIPE (PVC) (4")(SCHEDULE 40) 1124 LF 18.25 20,513.00$             6.00$                6,744.00$               10.00$              11,240.00$             5.00$                5,620.00$               

757.40000 WATER SERVICE CONNECTION (A1300) 1 EA 1100 1,100.00$               1,300.00$         1,300.00$               1,600.00$         1,600.00$               1,500.00$         1,500.00$               

757.40002
REDUCED PRESSURE BACKFLOW                            

PREVENTER - 1"
1 EA 2300 2,300.00$               2,100.00$         2,100.00$               1,200.00$         1,200.00$               2,000.00$         2,000.00$               

757.40004 TOUCH READ SYSTEM (A1302) 1 EA 2175 2,175.00$               1,450.00$         1,450.00$               850.00$            850.00$                  1,500.00$         1,500.00$               

757.40006 ELECTRIC VALVE    (1") 1 EA 470 470.00$                  570.00$            570.00$                  350.00$            350.00$                  375.00$            375.00$                  

757.40008 PRESSURE REGULATOR 1 EA 155 155.00$                  230.00$            230.00$                  30.00$              30.00$                    75.00$              75.00$                    

757.40010 DRIP FILTER 1 EA 155 155.00$                  115.00$            115.00$                  30.00$              30.00$                    75.00$              75.00$                    

3,936,940.00$        4,103,880.28$        4,015,979.25$        5,057,547.95$        

TAX 225,192.97             234,741.95             229,714.01             289,291.74             

CALCULATED TOTAL TOTAL 4,162,132.97          4,338,622.23          4,245,693.26          5,346,839.69          

TOTAL  SUBMITTED BY BIDDER 4,396,396.00$        4,333,065.58$        4,271,797.13$        

Bid Bond Attached? Yes Yes Yes

Contractor License Attached? Yes Yes Yes

Is Contract Properly Signed? Yes Yes Yes

Business License Attached? Yes Yes Yes

References Attached? Yes Yes Yes

Addendum #1 Attached Yes Yes Yes

Addendum #2 Attached Yes Yes Yes

Exceptions to Specifications?

SUBTOTAL
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CITY COUNCIL REPORT

SUBJECT: 
Purchase Agreement - Robert Cohen Company, 

LLC for the Purchase of Basketball/Volleyball Court 

Flooring System 

MEETING DATE: 
June 21, 2010 

  

TO: Mayor and Council

FROM: Daniel Davis, Economic Development Director (623)333-2411

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council approve a purchase agreement with Robert Cohen 
Company, LLC to furnish and install the basketball court flooring system for the American Sports 
Center in the amount of $322,418.53 and authorize the Mayor or the City Manager and City Clerk to 
execute the necessary contract documents. 

DISCUSSION:

Staff worked with the architectural design team and representatives from American Sports Centers to 
specify a hardwood court system that provides a durable, high quality playing surface for the 
basketball and volleyball court area. The flooring system that has been specified is identical to the 
system currently utilized by American Sports Centers at their Anaheim facility. The 
basketball/volleyball court system is being purchased via a cooperative purchasing agreement from 
The Cooperative Purchasing Network (TCPN). 

BUDGETARY IMPACT:

The basketball court system is funded from the $1,475,000 Furniture, Fixtures, and Equipment 
budget for the American Sports Center. Staff determined that the Haro Helsinki floor system was the 
most cost effective available. The flooring system has a thirty (30) year life cycle with minimal yearly 
maintenance cost. The cost for the court flooring system is summarized below.  
 
Material, Installation & Freight $296,479.04  
Performance Bond $6,631.36  
Sales Tax $19,308.13 
 
TOTAL $322,418.53 

RECOMMENDATION:

Staff recommends that the City Council approve a purchase agreement with Robert Cohen 
Company, LLC to furnish and install the basketball court flooring system for the American Sports 
Center in the amount of $322,418.53 and authorize the Mayor or the City Manager and City Clerk to 
execute the necessary contract documents. 

ATTACHMENTS: 

Click to download

Haro Floor Court System Proposal

Purchase Agreement
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PURCHASE AGREEMENT 

BETWEEN 

THE CITY OF AVONDALE 

AND 

ROBERT COHEN CO., LLC 

 
THIS PURCHASE AGREEMENT (this “Agreement”) is made as of June 21, 2010, 

between the City of Avondale, an Arizona municipal corporation (the “City”) and Robert Cohen 
Co., LLC, a New Mexico limited liability company (“Contractor”). 
 

RECITALS 
 

A. After a competitive procurement process, The Cooperative Purchasing Network, a 
national purchasing cooperative, entered into Contract Number # R4851 with the Contractor for 
the construction and maintenance of athletic sports surfaces (the “TCPN Contract”).  The TCPN 
Contract is attached hereto as Exhibit A and incorporated herein by reference. 

 
B. The City has determined that athletic sports surfaces construction and installation 

services are required at the City’s American Sports Center (the “ASC Facilities”). 
 
C. The City is permitted to make purchases under the TCPN Contract without further 

public bidding, and the TCPN Contract permits its cooperative use by other governmental 
agencies including the City. 

 
D. The City desires to purchase construction and installation services for the ASC 

Facilities (the “Materials and Services”) under the TCPN Contract for a lower cost than would 
otherwise be available. 
 

AGREEMENT 
 

NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated 
herein by reference, the following mutual covenants and conditions, and other good and valuable 
consideration, the receipt and sufficiency of which is hereby acknowledged, the City and the 
Contractor hereby agree as follows: 

 
1. Term of Agreement.  This Agreement shall be effective as of the date first set 

forth above and shall remain in full force and effect until November 1, 2010. 
 
2. Scope of Work.  Contractor shall provide the Materials and Services under the 

terms and conditions of the TCPN Contract, and as set forth in the Proposal, attached hereto as 
Exhibit B and incorporated herein by reference. 

 
3. Compensation.  The City shall pay Contractor an amount not to exceed 

$322,418.53 for the Materials and Services as more particularly set forth in the Proposal, 
attached hereto as Exhibit B. 
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4. Payments.  The City shall pay the Contractor monthly, based upon work 
performed and completed to date, and upon submission and approval of invoices.  All invoices 
shall document and itemize all work completed to date.  The invoice statement shall include a 
record of time expended and work performed in sufficient detail to justify payment. 

 
5. Records and Audit Rights.  Contractor’s and its subcontractor’s books, records, 

correspondence, accounting procedures and practices, and any other supporting evidence relating 
to this Agreement, including the papers of any Contractor and its subcontractors’ employees who 
perform any work or Services pursuant to the Agreement to ensure that the Contractor and its 
subcontractors are complying with the warranty under Section 6 below (all the foregoing 
hereinafter referred to as “Records”), shall be open to inspection and subject to audit and/or 
reproduction during normal working hours by the City, to the extent necessary to adequately 
permit (a) evaluation and verification of any invoices, payments or claims based on Contractor’s 
and its subcontractors’ actual costs (including direct and indirect costs and overhead allocations) 
incurred, or units expended directly in the performance of work under the Agreement and (b) 
evaluation of the Contractor’s and its subcontractors’ compliance with the Arizona employer 
sanctions laws referenced in Section 6 below.  To the extent necessary for the City to audit 
Records as set forth in this Section, Contractor and its subcontractors hereby waive any rights to 
keep such Records confidential.  For the purpose of evaluating or verifying such actual or 
claimed costs or units expended, the City shall have access to said Records, even if located at its 
subcontractors’ facilities, from the effective date of the Agreement for the duration of the work 
and until three years after the date of final payment by the City to Contractor pursuant to the 
Agreement.  Contractor and its subcontractors shall provide the City with adequate and 
appropriate workspace so that the City can conduct audits in compliance with the provisions of 
this Section.  The City shall give Contractor or its subcontractors reasonable advance notice of 
intended audits.  Contractor shall require its subcontractors to comply with the provisions of this 
Section by insertion of the requirements hereof in any subcontract pursuant to the Agreement. 

 
6. E-verify Requirements.  To the extent applicable under ARIZ. REV. STAT. § 41-

4401, the Contractor and its subcontractors warrant compliance with all federal immigration laws 
and regulations that relate to their employees and their compliance with the E-verify 
requirements under ARIZ. REV. STAT. § 23-214(A).  Contractor’s or its subcontractor’s failure to 
comply with such warranty shall be deemed a material breach of the Agreement and may result 
in the termination of the Agreement by the City. 

 
7. Scrutinized Business Operations.  Pursuant to ARIZ. REV. STAT. §§ 35-391.06 and 

35-393.06, the Contractor certifies that it does not have scrutinized business operations in Sudan 
or Iran.  For the purpose of this subsection the term “scrutinized business operations” shall have 
the meanings set forth in ARIZ. REV. STAT. § 35-391 or 35-393, as applicable.  If the City 
determines that the Contractor submitted a false certification, the City may impose remedies as 
provided by law including terminating this Agreement. 

 
8. Conflict of Interest.  This Agreement may be cancelled by the City pursuant to 

ARIZ. REV. STAT. § 38-511. 
 
9. Applicable Law; Venue.  In the performance of this Agreement, Contractor shall 

abide by and conform to any and all laws of the United States, State of Arizona and City of 
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Avondale, including but not limited to, federal and state executive orders providing for equal 
employment and procurement opportunities, the Federal Occupational Safety and Health Act and 
any other federal or state laws applicable to this Agreement.  This Agreement shall be governed 
by the laws of the State of Arizona and suit pertaining to this Agreement may be brought only in 
courts in the State of Arizona. 

 
10. Agreement Subject to Appropriation.  The provisions of this Agreement for 

payment of funds by the City shall be effective when funds are appropriated for purposes of this 
Contractor and are actually available for payment.  The City shall be the sole judge and authority 
in determining the availability of funds under this Agreement and the City shall keep the 
Contractor fully informed as to the availability of funds for the Agreement.  The obligation of the 
City to make any payment pursuant to this Agreement is a current expense of the City, payable 
exclusively from such annual appropriations, and is not a general obligation or indebtedness of 
the City.  If the City Council fails to appropriate money sufficient to pay the amounts as set forth 
in this Agreement during any immediately succeeding fiscal year, this Agreement shall terminate 
at the end of then-current fiscal year and the City and the Contractor shall relieved of any 
subsequent obligation under this Agreement. 

 
11. Indemnification; Insurance.  The City shall be afforded all of the rights, privileges 

and indemnifications afforded to the City under the TCPN Contract, and such rights, privileges 
and indemnifications shall accrue and apply with equal effect to the City under this Agreement 
including, but not limited to, the Contractor’s obligation to provide the indemnification and 
insurance. 

 
IN WITNESS WHEREOF, the parties hereto have executed this instrument as of the date 

and year first set forth above. 
 

“City”       “Contractor 
CITY OF AVONDALE, an Arizona   ROBERT COHEN CO., LLC 
municipal corporation     a New Mexico limited liability company 
 
 
       By:       
Charles P. McClendon, City Manager 
 
ATTEST:      Name:       
 
 
       Title:       
Carmen Martinez, City Clerk 
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(ACKNOWLEDGEMENTS) 
 
 
STATE OF ARIZONA ) 
    ) ss. 
COUNTY OF MARICOPA ) 
 

This instrument was acknowledged before me on      , 2010, 
by Charles P. McClendon, the City Manager of the CITY OF AVONDALE, an Arizona 
municipal corporation, on behalf of the City of Avondale. 
 
 

       
Notary Public in and for the State of Arizona 

 
My Commission Expires: 
 
 
     
 
 
STATE OF ARIZONA ) 
    ) ss. 
COUNTY OF MARICOPA ) 
 

This instrument was acknowledged before me on      , 2010, 
by      as       of ROBERT COHEN CO., 
LLC, a New Mexico limited liability company, on behalf of the company. 
 
 

       
Notary Public in and for the State of Arizona 

 
My Commission Expires: 
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EXHIBIT A 
TO 

PURCHASE AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

ROBERT COHEN CO., LLC 
 

[TCPN Contract] 
 

See following pages. 















The undersigned hereby proposes and agrees to furnish goods and/or services in strict compliance 
with the terms, specifications and conditions at the prices quoted unless noted in writing. The 
undersigned further certifies that he or she is an authorized agent of the company and has authority to 
negotiate and contract for the company named below. 
If addenda to this RFP are released, indicate the receipt of addenda by entering the number of addenda 
here: 

are guaranteed for One year from acceptance 

Company name Robert Cohen CO., LLC 

~ddress 2655 Pan American NE, Ste E 

city/Stawip Albuquerque, NM 871 07 

Telephone No, 877-395-1 978 505-243-2972 

Fax No. 505-243-2975 

E-mail address 

Authorized signature 

Printed name 

Position with company 

Sales representative's name Preston Denard 

Web site URL www.sport-surfaces.com 

Accepted by The Cooperative Pu~hasing Network: 

T 2.6.08 to 930.08 
Unless otherwise stakd, all contracts are for a period of one (1) year with an option to renew 
annually for an additional four (4) years if asreed to by TCPN and the awarded Vendor. 
Vendors shall honor tall participation fees for any sales made based on a TCPN contract 
whether the Vendor is a&rded a renewal or not. 

- 

Z.6 

Date 

f 
aae, d fs- 

Print Name 

Approved by Region 4 ESC by 4s A- Pechaw 
Dab 

TCPN Contract No. PI485 1 

RFP for Construction and Maintenance of Athletic Surfaces 
0 Copyright 2007 TCPN Page 16 of 63 









Certified MONDO, AACER, and DECO Installation Contractors

2655-E Pan American Frwy NE
Albuquerque, New Mexico 87107

Toll Free 877-395-1978 Fax 505-243-2975

www.sport-surfaces.com

QUESTIONS FOR PROPOSERS

QUESTION 1: COMPANY HISTORY

Headquartered in Albuquerque, New Mexico, Robert Cohen Co., LLC sells and
installs athletic surfaces. We are distributors, manufacturer’s representatives,
and certified installation contractors. Our reputation is for consistent performance
at the highest levels of quality and for successful management of large and small
installations over a large geographic area.

The founder and managing member, Robert J. Cohen, has been a licensed
flooring contractor since 1977. Originally in partnership from 1977 to 1998, Mr.
Cohen opened Robert Cohen Co., LLC as sole owner in 1998. His former
partner, Neil Silver, went on to work directly for Mondo as marketing director in
nine western states.

Cohen Co. currently employs eighteen full time factory-certified installers. We
use a combination of own labor and subcontracted labor. Robert Cohen Co.,
LLC trains from within, with newer employees constantly receiving training from
more senior ones, and all employees taking part in ongoing factory and in-house
training.

Our sales and support staff has grown over the years as well, with four full time
administrative staffers, two full-time sales people for New Mexico and Texas, and
two full-time sales people in Arizona, both living in Phoenix.

We have been fortunate to enjoy steady growth over the years and have retained
sufficient working capital to finance that growth. It is our belief that an insufficient
cash reserve is what leads to problems for construction contractors.

As a result of our success with the AEPA contract, Robert Cohen Co., LLC has
been designated as the contracting entity for cooperative purchasing contracts by
its suppliers.

Cohen’s thirty years as a contractor extend through good economic times as well
as bad, and our reputation for excellence remains intact. As a company, we
strive to give the best possible service to our customers, and to promote a
healthy and safe work environment for our employees.

QUESTION 2: OFFICIAL REGISTERED NAME

Robert Cohen Co., LLC



QUESTION 4: NUMBER OF EMPLOYEES

New Mexico:

 Direct Sales: 2

 Service Technicians: 12

 Administrative: 6

Texas:

 Direct Sales: 2

 Service Technicians: 12

Arizona:

 Direct Sales: 2

 Service Technicians: 6

QUESTION 5: W/MBE VENDOR

No

QUESTION 6: DUN & BRADSTREET NUMBER

138257634

QUESTION 7: STANDARD TERMS OF PAYMENT

1% ten days, net 30.

QUESTION 8: MARKET POSITION

We are the dominant company for athletic flooring systems in New Mexico and
have a strong presence in Arizona and Texas, with sales in nine states in 2006.
The manufacturers we represent: Mondo, Aacer, Deco and Everlast, are
generally considered to be the finest quality in each of their categories.

QUESTION 9: SALES SUPPORT TO GOVERNMENT

Ninety percent of our sales are to government projects. All our sales staff is well
trained in the needs and limitations of government procurement. We are
cognizant of our responsibility to sell the government customer only what they
need, and to refuse the sale if we do not believe the product requested is suitable
for the use.

QUESTION 10: TRAINING

We provide on-site training as well as telephone support on a free basis to
government customers.

QUESTION 11: CUSTOMER SERVICE



We are available by phone, mail, e-mail at all times for customer service
requests. All our offices are able to receive customer service requests and all
our technicians are able to perform customer service calls.

QUESTION 12: AFTER-HOURS REQUESTS

As an athletic flooring provider, we respond to service requests during regular
business hours.

QUESTION13: EMERGENCY CALLS

As an athletic flooring provider, there are no emergency service requests.

QUESTION 14: 24/7 SERVICE

As an athletic flooring provider, we respond to service requests during regular
business hours.

QUESTION 15: HISTORIC PROBLEM RESOLUTON

We have developed a reputation for prompt and thorough response to service
complaints, which is one of the reasons for our success. We have a reputation
for treating service calls as free warranty repairs well beyond the warranty period.
As the exclusive supplier for our manufacturers, we believe it is our responsibility
to ensure customer satisfaction with the products over the long haul.

QUESTION 16: QUALITY ASSURANCE

Regular and on-going training for employees, regular job-site tailgate meetings,
and frequent visits to the jobsites by supervisors and upper management.

QUESTION 17: PRODUCT SUPPORT

Manufacturer’s representatives visit all states on a regular basis and are
available for specific site visits at any time at no charge.

QUESTION 18: ADMINSTRATIVE SUPPORT

Administrative support comes from our new Mexico office staff. Well staffed, we
are always available. We do not answer the phone with a machine, we have live
personnel field all calls.

QUESTION 19: ADMINISTRATIVE PERSONNEL

Sheli Keyes, Project manager

877-395-1978 o

505-243-2971 f

skeyes@sport-surfaces.com

Five years at firm.



Marijo Taylor

877-395-1978 o

505-243-2971 f

mtaylor@sport-surfaces.com

Two years at firm.

Anya Richens, Project Coordinator

877-395-1978 o

505-243-2971 f

arichens@sport-surfaces.com

One year at firm.

Linda Aker, Accounting Assistant

877-395-1978 o

505-243-2971 f

laker@sport-surfaces.com

One year at firm.

QUESTION 20: SUPPORT DOCUMENTS

We provide maintenance and warranty documentation as well as video and on-
site training.

QUESTION 21: SUPPORT RESOURCES

We offer design and planning assistance at no cost. Our many years in the
business gives us the ability to help the government entity meet its needs and
avoid disappointment. Our manufacturers also offer design assistance at no
charge.

QUESTION 22: SUPPORT DOCUMENTS

We provide maintenance and warranty documentation as well as video and on-
site training.

QUESTION 23: MEASUREMENT OPTIONS

We base all quantities on actual square footage.

QUESTION 24: PURCHASE ORDERS

We accept paper, faxed, or e-mail purchase orders. We do not accept verbal
purchase orders.



QUESTION 25: CREDIT REQUIREMENTS

All government entities are automatically approved for our standard terms of 1%
ten days, net 30.

QUESTION 26: PURCHASEORDERS

We accept paper, faxed, or e-mail purchase orders. We do not accept verbal
purchase orders. We follow up with confirmation.

QUESTION 27: TAX EXEMPT FORMS

Based on local and state law, government entities may need to provide tax
exempt certificates one time or for each project.

QUESTION 28: INVOICING

We use our standard invoice form or any form preferred by the government
entity. We invoice at the end of each month.

QUESTION 29: INVOICING AND TERMS

We use our standard invoice form or any form preferred by the government
entity. We invoice at the end of each month. All government entities are
automatically approved for our standard terms of 1% ten days, net 30.

QUESTION 30: EFT

We are capable of receiving Electronic Fund Transfers. We currently support
CPT format.

QUESTION 31: INVOICE CUTOFF

We are willing to accept invoice cut-off at 120 days.

QUESTION 32: TIMELY BILL ISSUANCE

We cross-check billing between Project Management and Accounting on a
weekly basis to assure that all bills are being sent.

QUESTION 33: STATES INCLUDED

We will honor pricing in all fifty states.

QUESTION 34: PRICING MULTIPLIER

See pricing matrix.



ROBERT COHEN CO., LLC
ORGANIZATIONAL FLOW CHART

ROBERT J. COHEN, CEO

MANAGING MEMBER

SHELI KEYES
PROJECT MANAGER/OPERATIONS

MARIJO TAYLOR
ACCOUNTING DIRECTOR

PRESTON DENNARD
MARKETING DIRECTOR

WINNIE POSTON-
SW REGIONAL SALES

MANAGER

PHIL COOK – SALES/AZ

EDDY MINDLIN
SALES/TX, NM

ROGER LUCERO
PROJECT MANAGER/FIELD OPS

JESSE LUCERO
FIELD SUPERVISOR/

TX, NM

DON IKLER
FIELD

SUPERVISER/AZ

LINDA AKER
PAYROLL SUPERVISOR

ANYA RICHINS
PROJECT COORDINATOR

JOHN GAYHART
MONDO DIRECT SALES MANAGER

AZ, OK,AR

DAVID SMITH
MONDO DIRECT SALES MANAGER

TX, NM



Certified MONDO, AACER, and DECO Installation Contractors

2655-E Pan American Frwy NE
Albuquerque, New Mexico 87107

Toll Free 877-395-1978 Fax 505-243-2975

www.sport-surfaces.com

ADDITIONAL INFORMATION

WARRANTY:

We warrant our installations to be free of defects in materials and workmanship
for a period of one year from owner’s acceptance. Many products have longer
manufacturer’s warranties.

SALES VOLUME CONTRACTING

2004 $2.5 MILLION

2005 $4.2 MILLION

2006 $9 MILLION

NUMBER OF YEARS AS GENERAL CONTRACTOR

Thirty

NUMBER OF YEARS AS ATHLETIC CONTRACTOR

Twelve

LINE ITEM CONTRACTING EXPERIENCE

AEPA athletic vendor since 2003. See reference list Tab 5.

DESCRIPTION OF SERVICES

We offer sales, service and installation of hardwood and synthetic indoor athletic
surfaces, running tracks, synthetic turf fields, and tennis courts.

VARIETY OF SERVICES

We offer Mondo vulcanized rubber gymnasium, weight room, and running track
surfaces, Aacer hardwood gym floors, Fisher arylic and polyurethane track
surfaces, Deco tennis court surfaces, and Everlast recycled rubber weight room
floors.



FAVORED PRICING FOR TCPN

We offer cooperative purchasing customers 4% off the best price we will ever
offer outside of the co-op.

TCPN COVERAGE

We will offer our products and services to all TCPN participants.

ADVANCED TECHNOLOGY

Our manufacturers are widely acknowledged to be the leaders in terms of
product innovation in their industries.

INTERNET

We maintain an attractive, up to date website with pictures and technical
information on all our products. We are able to take orders, service requests,
and answer questions through the internet.

TCPN STAFF TRAINING

As a TCPN vendor through AEPA since 2003, our staff is familiar with TCPN
procedures and requirements.

PRODUCT STOCKING

We do not stock products. We drop ship orders from the manufacturer to the
jobs.

QUOTATION PROCESS

All TCPN quotes will be clearly marked as such and will contain the TCPN
contract number and the terms conspicuously displayed. All line items will be
listed with the TCPN part number and the TCPN line item price.



Certified MONDO, AACER, and DECO Installation Contractors

2655-E Pan American Frwy NE
Albuquerque, New Mexico 87107

Toll Free 877-395-1978 Fax 505-243-2975

www.sport-surfaces.com

REFERENCES

AEPA
Max Luft, Executive Director
4216 Balloon Park Rd. NE
Albuquerque, NM 87109
505-344-5470

CES
Llew Perry, Assistant Executive Director
4216 Balloon Park Rd. NE
Albuquerque, NM 87109
505-344-5470

TCPN
Doug Rupe, Chief Contract Manager
7145 W. Tidwell
Houston, TX 77092
713-744-6356

CSIU
Jeff Kimball, Cooperative Purchasing Services Director
PO Box 213
Lewisburg, PA 17837
570-524-5600

West Texas A&M
Tadhi Hayes, Staff Architect
WTAMU Box 60825
Canyon, TX 79016
806-651-2138

Midland Independent School District
James Riggin, AIA, Staff Architect
801 South Moran
Midland, TX 79701
432-689-1503

Tucson Unified School District
Thomas Samorra, Project Manager
2025 E. Winsett Street
Tucson, AZ 85719
520-225-4757



Tucson Unified School District
Ray Stodard, Project Manager
2025 E. Winsett Street
Tucson, AZ 85719
520-225-4940

Emily Gray Junior High School
Tucson, AZ
Gary Reed – Assistant Principal xt. 2003
520-749-3838

Page High School
Alan Smith, Special Projects
Page , AZ
928-608-4174
Running Track

Los Alamos High School
Herb McClean
Los Alamos, NM
505-663-2267

Belen High School
Jose Trujillo, Special Projects
Belen, NM
505-966-1003



TCPN - 2007
BUSINESS & MARKETING PLAN

Marketing Goal:

 Increase awareness of TCPN purchasing options in TCPN member states.

Desired Outcome:

 Create positive results for customers and maximize TCPN’s and Robert
Cohen Co., LLC’s profitability and long-term success.

Targets:

 K through 12
 Colleges, Junior Colleges, and Universities
 Parks and Recs
 Municipalities

Marketing Strategies:

 Incorporate manufacturer’s dealer network in TCPN member states.
 Create focused marketing tools such as publications, internet, banners and

advertisements promoting TCPN as a purchasing option.
 Establish personal and business relationships with potential customers in

TCPN states.
 Develop new or strengthen existing partnerships with municipalities,

school districts, and sports governing bodies in TCPN states.

Limitations:

 TCPN will be primary contracting offering in states with TCPN agency.
 Customers will be encouraged to purchase through the TCPN contract.
 No customer will be given the same price outside the TCPN contract as

they will be able to receive through the TCPN contract.
 Vendor will not use TCPN name or logo without permission.





 
 
 

 
September 2, 2008 
 
 
Robert Cohen Co., LLC 
ATTN: Mr. Robert J. Cohen, Managing Member 
2655 Pan American NE, Suite E 
Albuquerque, NM  87107 
 
 
Re: Renewal Award of TCPN Annual Contract # R4851 
 
 
Dear Mr. Cohen: 
 
The Cooperative Purchasing Network (TCPN) is pleased to announce that Robert Cohen Co., LLC has 
been awarded an annual contract renewal for the following, based on the sealed proposal submitted to 
TCPN on June 19, 2007, and subsequent performance thereafter: 

Contract        

         Construction and Maintenance of Athletic Surfaces 
 

The contract will expire on September 30, 2009, completing the second year of a possible five-year term 
of contract.  If your company is not in agreement, please contact TCPN immediately. 

The partnership between Robert Cohen Co., LLC and TCPN can be of great help to participating 
agencies.  Please provide copies of this letter to your sales representatives to assist in their work. 

If you have any questions or concerns, please feel free to contact me at 469-328-7157. 

 

Sincerely, 
 
 
 
Phillip J. Vasquez 
TCPN Contract Manager 

  
 



 
 
 

 
September 9, 2009 
 
 
Robert Cohen Co., LLC 
ATTN: Mr. Robert J. Cohen, Managing Member 
2655 Pan American NE, Suite E 
Albuquerque, NM  87107 
 
 
Re: Renewal Award of TCPN Annual Contract # R4851 
 
 
Dear Mr. Cohen: 
 
The Cooperative Purchasing Network (TCPN) is pleased to announce that Robert Cohen Co., LLC has 
been awarded an annual contract renewal for the following, based on the sealed proposal submitted to 
TCPN on June 19, 2007, and subsequent performance thereafter: 

Contract        

         Construction and Maintenance of Athletic Surfaces 
 

The contract will expire on September 30, 2010, completing the third year of a possible five-year term of 
contract.  If your company is not in agreement, please contact TCPN immediately. 

The partnership between Robert Cohen Co., LLC and TCPN can be of great help to participating 
agencies.  Please provide copies of this letter to your sales representatives to assist in their work. 

If you have any questions or concerns, please feel free to contact me at the TCPN office at 713-744-8115. 

 

Sincerely, 
 
 
 
 
Jason Wickel 
TCPN Director 

  
 



 

1293471.1 

EXHIBIT B 
TO 

PURCHASE AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

ROBERT COHEN CO., LLC 
 

[Proposal] 
 

See following page. 



 

 

 

 

Certified MONDO and HARO Installation Contractors 

2655-E Pan American Frwy NE 

Albuquerque, New Mexico 87107 

   Toll Free 877-395-1978    Fax 505-243-2975 

AZ License # ROC210774, ROC216463 

www.sport-surfaces.com 

 

June 7, 2010 

 

Dan Davis 

City of Avondale 

11465 Civic Center Drive 

Avondale, AZ 84323 

 

Re:  American Sports Center 

        Haro Helsinki 10 

 

Dear Mr. Davis: 

 

We will furnish the labor, material and equipment for the complete work to furnish and 

install approximately 30,008 square feet of Haro Helsinki-10 maple 2nds basketball court 

flooring system, according to manufacturer’s installation guidelines, in Basketball/Volleyball 

Courts #003, per plans and specs by Smith Group dated April 1, 2010.  Included in the work 

are game line striping, rubber vented gymnasium cove base and aluminum thresholds to 

adjacent surfaces.  Not included are repairs or leveling of the concrete slab. 
 

The cost for the work through TCPN Contract #R4851 is: 
 

TCPN Part # Description   Qty     Unit     Price     Total   

M-3422-007 Haro Helsinki 10 30008 Sq. Ft.  $  9.88   $   296,479.04  

M-3435-022 Bond     2.10%  $      6,631.36  

M-3435-019 Tax     9.8%  $     19,308.13  

           $   322,418.53  

 

Yours truly, 
 

ROBERT COHEN CO., LLC 
 

 

By________________________________ 

Robert J. Cohen, Managing Member 



CITY COUNCIL REPORT

SUBJECT: 
EXECUTIVE SESSION 

MEETING DATE: 
June 21, 2010 

  

TO: Mayor and Council

FROM: Andrew McGuire, City Attorney (602)257-7664

THROUGH: Charlie McClendon, City Manager

ATTACHMENTS: 

Click to download

No Attachments Available 

 



CITY COUNCIL REPORT

SUBJECT: 
EXECUTIVE SESSION 

MEETING DATE: 
June 21, 2010 

  

TO: Mayor and Council

FROM: Andrew McGuire, City Attorney (602) 274-7664

THROUGH: Charlie McClendon, City Manager

PURPOSE:

The Council may hold an executive session pursuant to ARIZ. REV. STAT. § 38-431.03 (A)(4) for 
discussion or consultation with the City Attorney in order to consider its position and instruct the City 
Attorney regarding the Council's position regarding an economic development agreement for the 
auto mall. 

ATTACHMENTS: 

Click to download

No Attachments Available 
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