
 

CITY COUNCIL AGENDA

CITY COUNCIL CHAMBERS   .   11465 WEST CIVIC CENTER DRIVE   .   AVONDALE, AZ 85323

 
WORK SESSION 

March 7, 2011 
6:00 PM 

  CALL TO ORDER BY MAYOR ROGERS  

   

1 ROLL CALL BY THE CITY CLERK

2 PROPOSED CONSOLIDATION OF SOCIAL SERVICES ADVISORY BOARD AND THE 
NEIGHBORHOOD AND FAMILY SERVICES COMMISSION

 
Staff is requesting feedback from City Council on the proposed consolidation of the Social Services Advisory 
Board and the Neighborhood and Family Services Commission. For information, discussion and direction. 

3 MARCH 2011 LEGISLATIVE UPDATE

 
Staff will update the Council on federal and state legislative policies being considered that may impact the 
City of Avondale. 

4 ADJOURNMENT  

 Respectfully submitted,   

 

 
Carmen Martinez 
City Clerk

 

 

Individuals with special accessibility needs, including sight or hearing impaired, large print, 
or interpreter, should contact the City Clerk at 623-333-1200 or TDD 623-333-0010 at least 
two business days prior to the Council Meeting. 
 
Personas con necesidades especiales de accesibilidad, incluyendo personas con 
impedimentos de vista u oído, o con necesidad de impresión grande o interprete, deben 
comunicarse con la Secretaria de la Ciudad at 623-333-1200 o TDD 623-333-0010 cuando 
menos dos días hábiles antes de la junta del Concejo.

 

 



CITY COUNCIL REPORT

SUBJECT: 
Proposed Consolidation of Social Services 

Advisory Board and the Neighborhood and Family 

Services Commission 

MEETING DATE: 
March 7, 2011 

 
 

TO: Mayor and Council

FROM: Gina Montes, Neighborhood & Family Services Director (623) 333-2727

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting direction from the City Council on the proposed consolidation of the Social 
Services Advisory Board with the Neighborhood and Family Services Commission. 

BACKGROUND:

The Social Services Advisory Board was created in the 1990s in response to a requirement by 
Maricopa County that the Community Action Programs which were funded through the County have 
advisory boards. At that time it was known as the Community Action Program Advisory Board. The 
advisory board was renamed by City Council in 2003 to the Social Services Advisory Board to more 
adequately represent the full range of programs within the Social Services Division.  
 
When the Neighborhood and Family Services Department was formed in 2007 Council created the 
Neighborhood and Family Services (NFS)Commission which was designed to advise the 
Department of resident needs and approve policies. It has become apparent over time that many of 
the activities overlap. In addition, the Care1st Avondale Resource and Housing Center has become 
the focal point for human services organizations in the department. These two trends coupled with 
the decrease in staff led to the proposal to merge the two bodies. 

DISCUSSION:

Historically the Social Services Advisory Board was comprised of representatives of human services 
organizations who provided services to residents of the community. Their role on the Advisory Board 
was to provide input on the types of programs needed by residents. Because the Social Services 
Division provided services to Avondale, Goodyear, and Litchfield Park this was the only Board which 
allowed members who did not live in Avondale but had knowledge of human service needs. An 
important role of the Board was to provide several special events during the year including the 
Health and Resource Fair and Make-a-Difference Day. With the creation of the Care1st Avondale 
Resource and Housing Center the health and resource fair was no longer provided and the newly 
created Youth Division began providing the Youth Service Day which replaced Make-a-Difference 
Day. The work of the Social Services Advisory Board became more advisory in nature, rather than 
hands-on, thus becoming more like the NFS Commission. 
 
Currently there are two residents who serve on both the Social Services Advisory Board and the 
NFS Commission. The NFS Commission currently receives updates on the work of the Social 
Services Division and is asked to provide direction on proposed events and services. With City 
Council direction, an item will be brought at a future meeting with necessary changes to the NFS 
Commission Bylaws to affect this change. 

 



BUDGETARY IMPACT:

There is no budgetary impact. 

RECOMMENDATION:

Staff is requesting City Council direction on the proposed consolidation of the Social Services 
Advisory Board with the Neighborhood and Family Services Commission. 

ATTACHMENTS: 

Click to download

No Attachments Available 



CITY COUNCIL REPORT

SUBJECT: 
March 2011 Legislative Update 

MEETING DATE: 
March 7, 2011 

  

TO: Mayor and Council

FROM: Shirley Gunther, Intergovernmental Affairs Manager (623) 333-1612

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff will provide an update regarding key legislative initiatives currently being considered at the 
State Legislature and Congress. Additionally, staff will seek input and direction from the Council in 
an effort to guide advocacy efforts. 

BACKGROUND:

As of Monday, February 28, 2011 the Arizona 50th Legislature has been in session for 49 days and 
more than 1,330 bills have been filed, 6 bills have been passed and signed by the Governor. 
Additionally, the Legislature entered into a Special Session and passed HB2001 Arizona Commerce 
Authority; business incentives also known as the Jobs bill. As of Monday, February 28, 2011 the U.S. 
Congress was still considering a shut down of the federal governement. The Obama Administration 
and congressional leaders are on the verge of passing an interim spending bill to keep federal 
agencies open through March 18, giving themselves an extra two weeks to try to craft a longer-term 
bill that would fund the government for the remainder of fiscal 2011. 

DISCUSSION:

Since the opening day of the session, the House and Senate have stuck to their self-imposed 100 
day session rule and have not extended time lines. The deadline for all bills to be heard in the house 
of origin has passed and if the leadership sticks to their time lines there could be only three more 
weeks to hear bills. This session there are many bills affecting cities and towns. Following is a list of 
key measures moving their way through the state legislative process:  
 
SB 1525 (city; town development fees)  
The bill makes many substantial changes to sections of law that have been negotiated between 
cities and the homebuilders over the last six years. This year's bill was written entirely from the 
homebuilders' perspective with no discussion or input from cities. While not banning impact fees 
outright, the bill imposes many regulations that will effectively end the ability of cities to impose 
impact fees to pay for infrastructure to serve new development.  
 
SB 1286 (counties; cities; permits; time limit)  
The bill requires counties and municipalities to approve or deny any permit application within 60 
days; failure to notify the applicant of the decision within that time period results in automatic 
approval.  
 
HB 2193 (municipal water charges; responsibility) Prohibits municipalities from refusing service 
on the basis of unpaid water and wastewater rates to anyone but the person who resided at the 
property and received the service, whether or not they contracted for the services.  
 
 

 



HB 2167 (definition of dangerous drugs; synthetic) 
Outlaws a synthetic type of marijuana known as spice. 
 
Pension Reform The Senate and House have been working on comprehensive pension reform bill in 
an effort to reforms reducing the costs of the system and improving the fiscal solvency of the plans.  
 
SB1609 retirement systems; plan; plan design  
Raises contribution rates for employees in the Public Safety Personnel Retirement System, 
Corrections Officer Retirement Plan and Elected Officials' Retirement Plan, which also covers 
judges.  
 
The bill would raise current employees' contribution rates into PSPRS from 7.65 percent of employee 
salaries to 11.65 in fiscal year 2014, while new employees on July 1 of this year would pay 10.65, 
with their contribution rising to 13.65 percent by 2014. Employee contributions into CORP would rise 
to 8.91 percent by 2013. Current elected officials would see their rates go up from 7 percent to 10 
percent by 2013, while elected officials who take office after Jan. 1, 2012, would pay 13 percent by 
2014.  
 
Freezes temporarily cost-of-living adjustments, increase the years of service required for a full 
pension and increases employers' contribution rates for employees who return to work after retiring.  
 
State Budget  
Legislative leadership is meeting in small groups to discuss various budget proposals. Governor 
Brewer's proposed budget for Fiscal Year 2012 contains a number of initiatives designed to close a 
substantial state budget deficit, projected at $825 million for the current year and $1.4 billion for next 
year. According to a recent study of the Brookings Institution and the Morrison Institute for Public 
Policy, Arizona has by far the largest structural deficit (on a percentage basis) of any state in the 
Intermountain West. To bring the budget into balance, the plan relies heavily on reductions to the 
Arizona Health Care Cost Containment System. While cities and towns will be asked to contribute to 
deficit reduction in some measure, the Governor's budget protects major sources of municipal 
revenue. However, it is unknown what the legislative leaders will be proposing in their budget and 
how those proposals might affect cities.  
 
Federal Budget 
Deep cuts are being proposed in Congress. Democrats are looking at striking a deal exchanging $4 
billion in budget cuts for two weeks of funding the government at current levels. House Republicans 
will sign off on the interim bill, after which it will likely pass in the Senate. Despite their two-week 
compromise, Republicans say they still insist on deeper cuts for the remainder of fiscal 2011. 

RECOMMENDATION:

Staff seeks input and direction regarding legislative policies being considered at the state and federal 
level. 

ATTACHMENTS: 

Click to download

No Attachments Available 



 

CITY COUNCIL AGENDA

CITY COUNCIL CHAMBERS   .   11465 WEST CIVIC CENTER DRIVE   .   AVONDALE, AZ 85323

 
REGULAR MEETING 

March 7, 2011 
7:00 PM 

  CALL TO ORDER BY MAYOR ROGERS 
PLEDGE OF ALLEGIANCE 
MOMENT OF REFLECTION

 

   

1 ROLL CALL AND STATEMENT OF PARTICIPATION BY THE CITY CLERK

2 UNSCHEDULED PUBLIC APPEARANCES

 (Limit three minutes per person. Please state your name.)  

3 CONSENT AGENDA

 

Items on the consent agenda are of a routine nature or have been previously studied 
by the City Council at a work session. They are intended to be acted upon in one 
motion. Council members may pull items from consent if they would like them 
considered separately.

 

 
a. APPROVAL OF MINUTES 

1. Work Session of February 22, 2011 
2. Regular Meeting of February 22, 2011 

 

b. LIQUOR LICENSE SERIES 12 (RESTAURANT) - THERESA'S HACIENDA 
City Council will consider a request from Mr. Johnny Andrew Chayrez for a Series 12 
Restaurant License to sell all spirituous liquors at Theresa's Hacienda located at 1109 N 
Dysart Road in Avondale. The Council will take appropriate action. 

 

c. MAP OF DEDICATION - GATEWAY PAVILIONS 
City Council will consider a request to approve the Map of Dedication for Gateway Pavilions, 
accepting right-of-way for the west side of 99th Avenue north of McDowell Road, and authorize 
the Mayor, or City Manager and City Clerk to execute the necessary documents. The Council 
will take appropriate action. 

 

d. CHANGE ORDER NO. 1 - CONSTRUCTION CONTRACT WITH CS CONSTRUCTION, INC. 
City Council will consider a request to approve Change Order No. 1 to the Avondale Boulevard 
and I-10 Traffic Interchange Improvement Construction Contract with CS Construction, Inc., 
authorize the necessary transfer of funds and authorize the Mayor, or City Manager and City 
Clerk to execute the necessary documents. The Council will take appropriate action. 

 

e. FIRST AMENDMENT TO THE ECONOMIC DEVELOPMENT AGREEMENT WITH 
EARNHARDT AVONDALE, INC. 
City Council will consider a request to approve the first amendment to the Economic 
Development Agreement between the City of Avondale and Earnhardt Avondale, Inc. and 
authorize the Mayor or City Manager and City Clerk to execute the necessary documents. The 
Council will take appropriate action.  
 
 

 



 

f. PROFESSIONAL SERVICES AGREEMENT - ABSOLUTE, INC. FOR LAWSON PAYROLL 
SOFTWARE UPGRADE SERVICES 
City Council will consider a request to award a Professional Services Agreement to Absolute, 
Inc. to install a major upgrade to the Lawson Payroll System software and limited support 
services in an amount not to exceed $92,800 and authorize the Mayor or City Manager and 
City Clerk to execute the necessary documents. The Council will take the appropriate action. 

 

g. PROFESSIONAL SERVICES AGREEMENT - ENTELLUS, INC. FOR GPS MAPPING AND 
VERIFICATION SERVICES 
City Council will consider a request to approve a Professional Services Agreement with 
Entellus, Inc. to improve the accuracy and update water and sewer assets in the GIS database 
for an amount not to exceed $149,399. The Council will take appropriate action. 

 

h. PURCHASE AGREEMENT - PSC ENVIRONMENTAL SERVICES, LLC FOR HOUSEHOLD 
HAZARDOUS WASTE COLLECTION AND DISPOSAL SERVICES 
City Council will consider a request to approve a purchase agreement with PSC Environmental 
Services, LLC for the collection and disposal of household hazardous waste and authorize the 
Mayor or City Manager and City Clerk to execute the necessary documents. The Council will 
take appropriate action. 

 

i. BID AWARD - VISUS, INC. FOR AVONDALE BOULEVARD AND MCDOWELL ROAD 
INTERSECTION IMPROVEMENTS 
City Council will consider a request to award a bid to Visus, Inc. to provide construction 
services for the Avondale Boulevard and McDowell Road Intersection Improvements project in 
the amount of $561,236.84 and authorize the Mayor, or City Manager and City Clerk to 
execute the necessary documents. The Council will take appropriate action. 

 

j. RESOLUTION 2958-311 - AMENDMENT TO THE CITY COUNCIL RULES OF PROCEDURE 
City Council will consider a resolution amending the Council Rules of Procedure Section 15 
Boards, Commissions and Committees relating to membership. The Council will take 
appropriate action. 

 

k. RESOLUTION 2959-311 - RATIFICATION OF AVONDALE CITIZEN CORPS COUNCIL AND 
ADOPTION OF BYLAWS 
City Council will consider a resolution ratifying the establishment of the Citizen Corps Council 
and adopting their bylaws. The Council will take appropriate action. 

 

l. RESOLUTION 2960-311 - GOVERNOR'S OFFICE OF HIGHWAY SAFETY GRANT 
PROGRAM FOR DUI TASKFORCE OVERTIME 
City Council will consider a resolution authorizing the application and acceptance of grant 
funding in the amount of $22,000 for the Avondale Police Department's Driving Under the 
Influence Task Force Overtime through the Governor's Office of Highway Safety and authorize 
the Mayor or City Manager and City Clerk to execute the necessary documents. The Council 
will take appropriate action. 

 

m. RESOLUTION 2961-311 - GOVERNOR'S OFFICE OF HIGHWAY SAFETY GRANT 
PROGRAM FOR RADAR GUNS  
City Council will consider a resolution authorizing the application and acceptance of grant 
funding from the Governor's Office of Highway Safety for the purpose of purchasing radar 
guns and training officers in the use of such equipment in the amount of $10,665 and 
authorize the Mayor or City Manager and City Clerk to execute the necessary documents. The 
Council will take appropriate action. 

 

n. RESOLUTION 2962-311 - GOVERNOR'S OFFICE OF HIGHWAY SAFETY GRANT 
PROGRAM FOR FIRE DEPARTMENT RADIOS 
City Council will consider a resolution authorizing the application for and acceptance of grant 
funding in the amount of $85,500.00 for the Avondale Fire Department to purchase 
interoperable radios through the Governor's Office of Highway Safety Program and authorize 
the Mayor or City Manager and City Clerk to execute the necessary documents. The Council 
will take appropriate action. 



 

o. RESOLUTION 2963-311 - ARIZONA DEPARTMENT OF TRANSPORTATION 2011 
MOBILITY MANAGEMENT GRANT 
City Council will consider a resolution authorizing the submission and acceptance of a grant 
application to the Arizona Department of Transportation 2011 Elderly Individuals and 
Individuals with Disabilities Transportation in the amount of $8,000 for Parks and Recreation 
Department's Mobility Management Software and authorize the Mayor or City Manager and 
City Clerk to execute the necessary documents. The Council will take appropriate action. 

 

p. ORDINANCE 1450-311 - ABANDONING A PUBLIC UTILITY EASEMENT AND ACCEPTING 
THE DEDICATION OF REAL PROPERTY FOR PUBLIC USE 
City Council will consider an ordinance accepting a public utility easement within the former 
Jefferson Street right-of-way and approving the abandonment of a PUE along the former right-
of-way of Jefferson Street on the west side of Eliseo C. Felix Jr. Way, south of Van Buren 
Street, and authorize the Mayor or City Manager, City Clerk to execute the appropriate 
documentation. 

4 PUBLIC HEARING AND ORDINANCE 1446-311 – ZONING REVERSION FOR PAPAGO 
COMMERCE CENTER FROM PAD TO AG FOR AN EXPIRED PAD (PL-11-0001) 

 

City Council will hold a public hearing and consider an ordinance reverting the Planned Area 
Development (PAD) zoning of Papago Commerce Center, which expired October 15, 2010, to its 
previous zoning classification of Agricultural (AG). As an alternative, the City Council may 
reconsider a one year extension of the time condition for the Papago Commerce Center PAD 
through October 15, 2011. The Council will take appropriate action. 

 

5 ENHANCED CALL VERIFICATION - UPDATE ON CONVERSATION WITH ALARM 
REPRESENTATIVES 

 
City Council will receive information and give direction to staff regarding a request from the Alarm 
Industry to amend the current City of Avondale Alarm System Ordinance (Chapter 20) dated 
January 03, 2011. For information, discussion and direction. 

 

6 ADJOURNMENT  

 Respectfully submitted,   

 

 

  
 
Carmen Martinez 
City Clerk

 

 

Individuals with special accessibility needs, including sight or hearing impaired, large 
print, or interpreter, should contact the City Clerk at 623-333-1200 or TDD 623-333-
0010 at least two business days prior to the Council Meeting. 
 
Personas con necesidades especiales de accesibilidad, incluyendo personas con 
impedimentos de vista u oído, o con necesidad de impresión grande o interprete, 
deben comunicarse con la Secretaria de la Ciudad at 623-333-1200 o TDD 623-333-
0010 cuando menos dos días hábiles antes de la junta del Concejo.

 



CITY COUNCIL REPORT

SUBJECT: 
APPROVAL OF MINUTES 

MEETING DATE: 
March 7, 2011 

 
 

TO: Mayor and Council

FROM: Carmen Martinez, City Clerk (623) 333-1214

THROUGH: Charlie McClendon, City Manager

PURPOSE:

1. Work Session of February 22, 2011 
2. Regular Meeting of February 22, 2011 

ATTACHMENTS: 

Click to download

No Attachments Available 

 



CITY COUNCIL REPORT

SUBJECT: 
Liquor License Series 12 (Restaurant) - Theresa's 

Hacienda 

MEETING DATE: 
March 7, 2011 

  

TO: Mayor and Council

FROM: Carmen Martinez, City Clerk (623) 333-1214

THROUGH: Charlie McClendon, City Manager

PURPOSE:

City Council will consider a request from Mr. Johnny Andrew Chayrez for a Series 12 Restaurant 
License to sell all spirituous liquors at Theresa's Hacienda located at 1109 N Dysart Road in 
Avondale. The Council will take appropriate action. 

DISCUSSION:

The City Clerk's Department has received an application for a Series 12 Restaurant license to sell all 
spirituous liquors from Mr. Johnny Andrew Chayrez for Theresa's Hacienda located at 1109 N Dysart 
Road in Avondale, Arizona. The location has been licensed previously as Great China Restaurant 
and Las Abuelitas Mexican Restaurant.  
 
As required by state law and city ordinance, the application was posted for the required period of 
time starting February 10, 2010 and a notice was published in the West Valley View on February 25 
and March 1, 2011. No comments were received.  
 
The Arizona Department of Liquor License and Control has accepted the submitted application as 
complete.  
 
The Development Services, Finance, Fire and Police Departments have reviewed the application 
and are recommending approval. Their comments are attached. 

RECOMMENDATION:

Staff is recommending Council approval of a request from Mr. Johnny Andrew Chayrez for a Series 
12 Restaurant License to sell all spirituous liquors at Theresa's Hacienda located at 1109 N Dysart 
Road in Avondale. 

ATTACHMENTS: 

Click to download

Application

Departmental Review

Photographs

Vicinity Map

 









































































CITY COUNCIL REPORT

SUBJECT: 
Map of Dedication - Gateway Pavilions 

MEETING DATE: 
March 7, 2011 

 
 

TO: Mayor and Council

FROM: Sue McDermott, P.E., Director of Development Services & Engineering, 623-333-4211

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council approve the Map of Dedication for Gateway Pavilions, 
accepting right-of-way for the west side of 99th Avenue north of McDowell Road, and authorize the 
Mayor, or City Manager and City Clerk to execute the necessary documents. 

BACKGROUND:

On December 16, 2002, City Council approved Gateway Pavilions final plat. Portions of Lots 3, 4 
and 5 along the east edge of Gateway Pavilions extend into the travelled roadway of 99th Avenue. 
The dedication of this required right-of-way was delayed for a land exchange and grant of 
easements for construction of a large Salt River Project (SRP) irrigation pipeline. Final plat approval 
stipulated that once the SRP USA fee Title Land exchange is complete, a separate Map of 
Dedication shall dedicate right-of-way for 99th Avenue as determined by the City Engineer. The SRP 
USA irrigation lateral land exchange and grant of easement were completed on Sept 21, 2006. 

DISCUSSION:

This dedication is a 1.04 acre area consisting of a 1,251 foot strip which varies from 32 to 37 feet in 
width. It also includes a 40 foot triangular area at the northwest corner of 99th Avenue and McDowell 
Road. The right-of-way design for 99th avenue at Gateway Pavilions is consistent with the approved 
Site Plan for Gateway Pavilions. The final west half of right-of-way of 99th Avenue will taper from 85 
feet wide at the corner of McDowell Road allowing for turn lanes slimming to 65 feet wide about a 
quarter mile north of the intersection at the south side of the RID canal bridge. Upon approval, this 
right of way will be accepted from Costco, Taco Bell and Bank of America, the respective owners of 
Lots 3, 4 and 5 of Gateway Pavilions. 

BUDGETARY IMPACT:

Approving the Map of Dedication will have no budgetary impact on the City. 

RECOMMENDATION:

Staff recommends that City Council approve the Gateway Pavilions 99th Avenue Map of Dedication 
accepting right-of-way for the west side of 99th Avenue north of McDowell Road, and authorize the 
Mayor or City Manager and City Clerk to execute the necessary documents. 

ATTACHMENTS: 

Click to download

Vicinity Map

Map of Dedication
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CITY COUNCIL REPORT

SUBJECT: 
Change Order No. 1 - Construction Contract with 

CS Construction, Inc. 

MEETING DATE: 
March 7, 2011 

  

TO: Mayor and Council

FROM: Sue McDermott, P.E., Development Services Director/City Engineer, 623-333-4211

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff requests that City Council approve Change Order No. 1 to the Avondale Boulevard and I-10 
Traffic Interchange Improvement (TI) Construction Contract with CS Construction, Inc., authorize the 
transfer of $467,325.96 from CIP Water Fund Line Item 514-1132-00-8520, Thomas Road Waterline 
to CIP Water Fund Line Item 514-1152-00-8520, Avondale Boulevard Bridge Widening North of I-10 
and authorize the Mayor, or City Manager and City Clerk to execute the necessary documents. 

BACKGROUND:

On June 21, 2010, Council approved a construction contract with CS Construction, Inc to construct 
roadway, wall, bridge widening and traffic signal improvements at the intersection of Avondale 
Boulevard and I-10 Traffic Interchange. Once complete, a traffic signal at the intersection will be 
installed and roadway widening and retaining walls will be constructed to improve the overall safety 
of this intersection. 

DISCUSSION:

Soon after construction began, it was noted that the existing 16” waterline within Avondale Boulevard 
was a 30-year old asbestos concrete pipe (ACP). This pipe is in poor condition and is in need of 
replacement. Because the condition of the pipe was unknown, the original scope of work for this 
project did not include the replacement of the 16” waterline.  
 
The original scope of work for this project includes the installation of 11” thick concrete pavement. 
After construction is complete, said waterline would remain in use under the new concrete paving. 
Replacing or repairing of this waterline under the new concrete paving would be difficult and 
expensive. Additionally, it has also been discovered that the existing waterline is in conflict with the 
new concrete pier foundations required for the bridge widening on the east side.  
 
Taking these factors into consideration and adding the possibility of stress on the pipe during the 
road construction, plus the need to keep the hotels in the area and the City Center area with a 
constant water supply, staff believes it prudent to replace the 16” waterline at this time.  
 
Consequently, staff began the design of a replacement waterline and collaborated with the 
contractor on the additional work. The design has been finalized and the contractor has submitted 
their price. The new waterline will allow the existing waterline to be abandoned within the current 
project limits. In addition, the new waterline will allow for ease of construction of the replacement 
waterline to the north and south of the project limits with future projects. The new waterline will also 
utilize an existing oversized pipe crossing under the channel that was provided for future use that the 
City can now take advantage of.  
 

 



 
 
This project is being coordinated with ADOT to allow for a quicker installation because the overall 
improvement project is already underway.  
 
SCHEDULE:  
 
Change Order No. 1 will extend the original schedule by 60 days. The proposed new schedule for 
construction is as follows:  
 
Revised Construction Milestone Dates:  
Council Award - June 21, 2010  
Construction Began - August 30, 2010  
Construction Complete - December 31, 2011 

BUDGETARY IMPACT:

Staff negotiated with CS Construction on the change conditions for each item (see attached cost 
breakdown). Change Order No. 1 for the installation of the 16” waterline is $467,325.96. The total 
revised contract amount is $4,629,458.89.  
 
Funding for Change Order No. 1 in the amount of $467,325.96 is available in CIP Water Fund Line 
Item 514-1132-00-8520, Thomas Road Waterline and is proposed to be transferred to CIP Water 
Fund Line Item 514-1152-00-8520, Avondale Blvd Bridge Widening North of I-10. 

RECOMMENDATION:

Staff recommends that City Council approve Change Order No. 1 to the Avondale Boulevard and I-
10 Traffic Interchange Improvement (TI) Construction Contract with CS Construction, Inc., authorize 
the transfer of $467,325.96 from CIP Water Fund Line Item 514-1132-00-8520, Thomas Road 
Waterline to CIP Water Fund Line Item 514-1152-00-8520, Avondale Boulevard Bridge Widening 
North of I-10 and authorize the Mayor, or City Manager and City Clerk to execute the necessary 
documents. 

ATTACHMENTS: 

Click to download

Vicinity Map

Change Order No. 1

Change Order No. 1 Summary - Waterline Imprvmts
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License No.071662 

"An EEO Employer" 
 

 

 
 

 
 

22023 North 20th Avenue, Suite A 

Phoenix, Arizona 85027-2001 

 Phone: (623) 780-2221 •  Fax (623) 780-1270 

www.cscompanies.com 

 

February 24, 2011 

 

City of Avondale  

 

 

Attention: Mr. Chris Hamilton  

 

Reference: Avondale Boulevard TI Improvement Project 

  EN 10-063 ST1152 

 

CSCI Job: 612A 

 

Regarding: Change Order Proposal No. 05 – Waterline Improvements.  
 

Bid Item Description Quantity Unit Cost Total Cost

107.03000 NPDES/SWPPP 1 LF $2,500.00 $2,500.00

107.04000 Miscellaneous Reimbursibles (Allowance) 1 Allow $50,000.00 $50,000.00

107.15000 Community Relations (Allowance) 1 Allow $5,000.00 $5,000.00

108.01000 Construction Surveying & Layout 1 LS $3,000.00 $3,000.00

108.01010 Preparation of As-Built Plans 1 LS $750.00 $750.00

109.09000 Mobilization/Demobilization 1 LS $4,040.00 $4,040.00

350.02102 Remove Existing Sewer Manhole, Backfill and Compact 2 EA $5,525.00 $11,050.00

350.02103 Cut & Cap Existing Sewer Manhole, Backfill and Compact 1 EA $1,415.00 $1,415.00

350.11000 Remove Existing Waterline 60 EA $40.00 $2,400.00

350.21000 Remove Existing Sewer Pipe 40 EA $96.00 $3,840.00

351.12001 Remove Existing Valve Box and Cover 4 LF $995.00 $3,980.00

401.01000 Traffic Control 1 LS $8,500.00 $8,500.00

610.02016 16" DIP Waterline & Fittings, Class 250 325 LF $105.00 $34,125.00

610.06008 8" DIP Waterline & Fittings, Class 350 Restrained Joint 45 LF $43.00 $1,935.00

610.06016 16" DIP Waterline & Fittings, Class 250 Restrained Joint 1,475 LF $125.00 $184,375.00

610.10500 Water Connection 3 EA $3,375.00 $10,125.00

610.10541 1" Water Service 1 EA $2,310.00 $2,310.00

610.10543 2" Water Service 2 EA $3,025.00 $6,050.00

610.10575 #2 Water Meter Box & Cover 1 EA $300.00 $300.00

610.10580 Relocate Exisiting Water Meter 3 EA $735.00 $2,205.00

610.12001 Flushing Pipe Assembly 1 EA $1,185.00 $1,185.00

618.00802 Cut & Plug Existing Waterline 4 EA $2,110.00 $8,440.00

615.50842 42" Sewer Plug MAG 427 2 EA $820.00 $1,640.00

630.01108 8" Gate Valve, Box and Cover 2 EA $1,485.00 $2,970.00

630.01116 16" Gate Valve, Box and Cover 3 EA $7,130.00 $21,390.00

630.60208 Air Release Valve 3 EA $4,050.00 $12,150.00

16" Vertcile Realignments 3 EA $6,800.00 $20,400.00

Channel Crossing 1 EA $33,265.00 $33,265.00

Sub Total Work Items $439,340.00

Sales Tax 6.370% $27,985.96

Grand Total $467,325.96

 

Notes: 

 

Respectfully,  

C S Construction, Inc. 

 

  

 

 

Zachary Lambert 

Project Manager  
 



CITY COUNCIL REPORT

SUBJECT: 
First Amendment to the Economic Development 

Agreement with Earnhardt Avondale, Inc. 

MEETING DATE: 
March 7, 2011 

  

TO: Mayor and Council

FROM: Daniel Davis, Economic Development Director (623) 333-1411

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council approve the first amendment to the Economic Development 
Agreement between the City of Avondale and Earnhardt Avondale, Inc. and authorize the Mayor or 
City Manager and City Clerk to execute the necessary documents. 

BACKGROUND:

The City of Avondale and Earnhardt Avondale, Inc. entered into an Economic Development 
Agreement dated May 6, 2002 which rebated a portion of the transaction privilege taxes paid to the 
city for the construction and operation of the Volkswagen, Honda, and Recreational Vehicles (RV) 
dealerships at the Avondale Auto Mall. 

DISCUSSION:

The City and Earnhardt have discussed the opportunity to amend the agreement which would 
substitute the RV dealership with the Hyundai dealership that Earnhardt is acquiring from the Larry 
Miller Family. The original agreement stipulated that rebates would be paid for three (3) dealerships 
until it reached a total of $5 million. There was not a specific rebate termination date, only the dollar 
amount. Currently, the total amount rebated under the original agreement is approximately $2.5 
million.  
 
In consultation with our Finance Department, the city proposed reducing the total $5 million rebate 
by paying a “Discounted Rebate Payment” of $2 million for the balance of the city obligation on the 
effective date of this amendment. This essentially allows the city to reduce our total obligation by 
$500,000 and fulfills our obligations under the terms of the original agreement. The city would be 
able to use one time revenues to meet our rebate obligations and eliminate on-going expenditures. If 
the city doesn't exercise the provisions of the “Discounted Rebate Payment” we have added a new 
provision that establishes a “Rebate Termination Date” of July 1, 2016 which would mean that the 
rebates would expire as of that date whether or not the cumulative amount of $5 million was 
achieved.  
 
The original agreement had a provision that extended the rebate for a fourth dealership and 
increased the total rebate amount from $5 million to $7 million. The amended agreement stipulates 
that the fourth dealership must be a Ford Motor Company dealership and must be open for business 
within twelve (12) months from the effective date of the agreement. The provision for the fourth 
dealership also includes a “Discounted Rebate Payment” that may be executed at the city's option. 
The amended agreement also binds Earnhardt and their successors to the obligation to continuously 
operate all of the dealerships at the Auto Mall until at least January 1, 2020.  
 
 

 



The agreement has been updated to include a liquidated damages section that describes the 
penalties in the event Earnhardt fails to fulfill their performance obligations. The liquidated damages 
include 100% of all rebated sales taxes if Earnhardt defaults anytime between the effective date of 
this amendment and the rebate termination date of July 1, 2016; and 50% of all rebated sales taxes 
if Earnhardt defaults between July 1, 2016 and January 1, 2020. 

BUDGETARY IMPACT:

The City has budgeted one-time funds in 101-5300-00-6996, incentive rebate, to pay the discounted 
rebate payment. If the City does not elect the discounted rebate option, a portion of the retail sales 
tax generated from the dealerships would be rebated to Earnhardt after the City of Avondale has 
been paid. 

RECOMMENDATION:

Staff recommends that the City Council approve the first amendment to the Economic Development 
Agreement between the City of Avondale and Earnhardt Avondale, Inc. and authorize the Mayor or 
City Manager and City Clerk to execute the necessary documents. 

ATTACHMENTS: 

Click to download

First Amendment to EDA
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FIRST AMENDMENT TO 

ECONOMIC DEVELOPMENT AGREEMENT 

BETWEEN 

THE CITY OF AVONDALE 

AND 

EARNHARDT 

 

THIS FIRST AMENDMENT TO ECONOMIC DEVELOPMENT AGREEMENT (this 

“First Amendment”) is made March ____, 2011 (the “Effective Date”), by and between the City of 

Avondale, an Arizona municipal corporation (the “City”) and Earnhardt Avondale, Inc., an Arizona 

corporation (“Earnhardt”).  The City and Earnhardt are referred to herein individually as a “Party” or 

collectively as the “Parties.” 

 

RECITALS 

 

A. Earnhardt Ford Sales Company, an Arizona corporation d/b/a Earnhardt’s RV 

(“Earnhardt RV”), Earnhardt Glendale, Inc., an Arizona corporation (“Earnhardt Glendale”) and the 

City entered into that certain Economic Development Agreement dated May 6, 2002 (the “Original 

Agreement”) relating to the construction and operation of three dealerships offering sales and 

service for new and used (i) Volkswagen automobiles (the “Volkswagen Dealership”), (ii) Honda 

automobiles (the “Honda Dealership”), and (iii) recreational vehicles (the “RV Dealership”) on real 

property (the “Dealership Property”) located at the Avondale Auto Mall (the “Auto Mall”) that is 

more particularly described and depicted on Exhibit 1 attached hereto and incorporated herein by 

reference.  The Volkswagen Dealership, the Honda Dealership and the RV Dealership are 

collectively referred to herein as the “Original Dealerships.”  Unless specifically defined otherwise 

in this First Amendment, all capitalized terms used herein shall have the meanings ascribed to them 

in the Original Agreement. 

 

B. Earnhardt is the successor in interest to Earnhardt Glendale and is the successor in 

interest to Earnhardt RV only with respect to the Original Agreement and this First Amendment.  

Notwithstanding the definition set forth in the Original Agreement, as of the Effective Date of this 

First Amendment, wherever used in the Original Agreement, “Earnhardt” shall mean Earnhardt 

Avondale, Inc. 

 

C. The City and Earnhardt desire to amend the Original Agreement to (i) modify the 

financial assistance provisions, (ii) substitute a dealership offering sales and service for new and 

used Hyundai automobiles (the “Hyundai Dealership”) on the Dealership Property at the Auto Mall 

for the RV Dealership, (iii) extend the required period during which Earnhardt, its successors and 

assigns, are required to operate the Dealerships at the Auto Mall and (iv) add provisions for 

liquidated damages to be assessed in the event that Earnhardt does not operate the Dealerships 

according to the requirements herein.  As used in this First Amendment, “Dealerships” shall 

collectively refer to the Volkswagen Dealership, the Honda Dealership and the Hyundai Dealership. 

 Each reference in the Original Agreement to “Dealerships” shall hereafter be deemed to have the 

meaning ascribed to it in this First Amendment and shall no longer refer to the Original Dealerships.  
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AGREEMENT 

 

NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated 

herein by reference, the mutual promises and covenants contained herein, and other good and 

valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the City and 

Earnhardt hereby agree as follows: 

 

1. Earnhardt Obligation.  Earnhardt shall enter into a binding agreement entitling 

Earnhardt, its successors or assigns, to occupy real property at the Auto Mall until at least January 1, 

2020, and Earnhardt, its successors and assigns shall continuously operate, or cause to be operated, 

of all of the Dealerships at the Auto Mall until at least January 1, 2020 (the “Operating Period”).  

Earnhardt, its successors and assigns shall be permitted to sell both new and used vehicles at the 

Dealerships; provided, however, that Earnhardt, its successors and assigns shall, during the entire 

Operating Period, maintain new car franchises for all of the Dealerships at the Auto Mall.  The 

obligations set forth in this Section 1 are collectively referred to herein as the “Performance 

Obligations.” 

 

2. Financial Assistance.  Section 3 of the Agreement is hereby deleted in its entirety and 

replaced with the following:     

 

3. Financial Assistance. 

 

3.1 Rebate; Discount.  Earnhardt meeting all of the Performance 

Obligations set forth in Section 1 above shall be a continuing pre-condition to the City’s 

obligations as set forth in this Subsection 3.1.  For so long as Earnhardt fully performs the 

Performance Obligations, the City shall be obligated to perform as set forth below.  The City 

shall collect all Sales Taxes remitted by the Dealerships operating at the Auto Mall 

according to applicable law.  Subject to the liquidated damages provisions set forth in 

Section 23 below, as an inducement to Earnhardt, its successors or assigns, to continuously 

maintain all of the Dealerships at the Auto Mall for the Operating Period, the City hereby 

agrees to rebate a portion of the Sales Taxes generated by sales at the Dealerships and paid 

to the City. Commencing upon the opening date for the Hyundai Dealership at the Auto Mall 

(the “Hyundai Opening Date”) and continuing until the first to occur of the following: (i) the 

cessation of sales by Earnhardt, its successors and assigns of any of the Dealerships at the 

Auto Mall for a period of more than 12 months, (ii) the Rebate (as defined below) reaching a 

total of $5,000,000, (iii) payment of the “Discount Rebate Payment” as set forth below or 

(iv) July 1, 2016 (the date of any such event being designated as the “Rebate Termination 

Date”), unless terminated earlier as set forth below in this subsection, the City shall rebate to 

Earnhardt 0.50% of the net taxable sales generated by taxable activities on the Dealerships 

for which Sales Taxes are collected (the “Rebate”); provided, however, that no such Rebate 

shall be paid unless the corresponding Sales Taxes due to the City from the Dealerships have 

been paid in full.  At the City’s option, it may, on the Effective Date, pay to Earnhardt 

$2,000,000 (the “Discounted Rebate Payment”) in full satisfaction of its obligations under 

this Section 3, and Earnhardt agrees that upon its receipt of the Discounted Rebate Payment, 

subject only to the extension provisions set forth in Subsection 3.2 below, the City’s 

obligation to pay Rebates pursuant to the Original Agreement, as amended by this First 

Amendment, shall be completely discharged. 
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3.2 Extension of Rebate.  If, within 12 months following the Effective 

Date, Earnhardt opens for business at the Auto Mall a new car dealership holding a new car 

franchise for a Ford Motor Company dealership selling Ford automobiles and operating at 

sales volumes roughly equivalent to or greater than the Honda Dealership (the “Ford 

Dealership”) and operates the Ford Dealership for the Operating Period, the Rebate 

Termination Date may be modified until the first to occur of the following: (A) the cessation 

of sales by Earnhardt, its successors and assigns at any of the Dealerships (the term 

“Dealerships” shall, upon occurrence of the extension requirements set forth in this 

Subsection 3.2, be deemed to include the Ford Dealership) at the Auto Mall for a period of 

more than 12 months, (B) the aggregate Rebate reaching a total of $7,000,000, (C) payment 

by the City of the “Additional Discounted Rebate Payment” as defined below in this 

Subsection or (D) July 1, 2016.  At the City’s option, it may, on the date that is 60 days after 

the opening date of the Ford Dealership for sales to the general public, pay to Earnhardt 

$1,400,000 (the “Additional Discounted Rebate Payment”) in full satisfaction of its 

obligations under this Subsection 3.2, and Earnhardt agrees that upon its receipt of the 

Additional Discounted Rebate Payment, the City’s obligation to pay Rebates pursuant to the 

Original Agreement, as amended by this First Amendment, shall be completely discharged.  

 

3.3 Rebate Payment; Termination.  Unless terminated by payment of the 

Discounted Rebate Payment and Additional Discounted Rebate Payment, if any, as set forth 

in Subsections 3.1 and 3.2 above, the Rebate shall be payable in quarterly installments as set 

forth in Section 5 below.  The City’s obligation to pay the Rebate payments to Earnhardt 

pursuant to this Subsection will automatically cease and the City will have no further 

obligation to Earnhardt pursuant to this Agreement upon the earlier to occur of (A) the 

Rebate Termination Date or (B) such earlier date this Agreement is terminated pursuant to 

Section 8 below, the occurrence of either of which is referred to as the “Retail Rebate 

Termination.” 

 

3. Default.  Section 8 of the Agreement is hereby deleted in its entirety and replaced 

with the following: 

 

8. Default.  If either Party fails to perform any obligation, including the City’s 

obligation to pay the Rebates, pursuant to this Agreement, and such Party fails to cure its 

nonperformance within 30 days after notice of nonperformance is given by the non-

defaulting Party, such Party will be in default.  In the event of such default, the non-

defaulting Party may terminate this Agreement and will have all remedies that are available 

to it at law or in equity including, without limitation, the remedy of specific performance.  If 

the nature of the defaulting Party’s nonperformance is such that it cannot reasonably be 

cured within 30 days, then the defaulting Party will have such additional periods of time as 

may be reasonably necessary under the circumstances, provided the defaulting Party 

immediately commences to cure its nonperformance and thereafter diligently continues to 

completion the cure of its nonperformance.  In no event shall any such cure period exceed 

120 days.  For the purposes of this Section 8, Earnhardt shall not be deemed to be in default 

under this Agreement in the event Earnhardt’s failure to satisfy the Performance Obligations 

as set forth in Section 1 above is solely the result of American Honda Motor Co., Inc., a 

California corporation, Hyundai Motor America, Inc., a California corporation or 
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Volkswagen Group of America, Inc., a New Jersey corporation (i) ceasing operations, 

(ii) ceasing operations in the State of Arizona, (iii) becoming a debtor in a proceeding under 

Title 11, United States Code, or similar statutory scheme, which proceeding is not dismissed 

within 60 days, or (iv) electing to terminate the agreement permitting Earnhardt its 

successors and assigns to operate the Honda Dealership, the Hyundai Dealership or the 

Volkswagen Dealership through no fault of Earnhardt (collectively, as to each Dealership, a 

“Manufacturer Termination Event”). 

 

4. Liquidated Damages.  A new Section 23 is hereby added to the Agreement to read as 

follows: 

 

23. Liquidated Damages.  Without limiting the remedies available to the City 

pursuant to Section 8 above, Earnhardt understands and acknowledges that if it fails to fulfill 

or cause to be fulfilled the Performance Obligations set forth in Section 1 above (a 

“Performance Failure”), the City will suffer damages that are difficult to accurately specify 

and ascertain.  Earnhardt hereby agrees that, upon its default due to a Performance Failure 

hereunder and expiration of the cure period set forth in Section 8 above, it shall pay the City, 

as liquidated damages, within 30 days of receipt of the City’s written demand therefore, the 

following amounts: (i) if the Performance Failure occurs after the Hyundai Opening Date, 

but prior to the Rebate Termination Date, 100% of the Rebate paid to Earnhardt between the 

Effective Date and the date of the City’s written demand, or (ii) if the Performance Failure 

occurs between the Rebate Termination Date and the end of the Operating Period, 50% of 

the Rebate paid to Earnhardt between the Effective Date and the date of the City’s written 

demand.  Such liquidated damages shall be payable in immediately available funds of United 

States currency.  If the failure to fulfill or cause to be fulfilled the Performance Obligations is 

related solely to a Manufacturer Termination Event, the provisions of this Section 23 shall 

not apply. 

 

5. Notices and Requests.  Section 9 of the Original Agreement is hereby deleted in its 

entirety and replaced with the following: 

 

9. Notices and Requests.  Any notice or other communication required or 

permitted to be given under this Agreement shall be in writing and shall be deemed to have 

been duly given if (i) delivered to the Party at the address set forth below, (ii) deposited in 

the U.S. Mail, registered or certified, return receipt requested, to the address set forth below, 

(iii) given to a recognized and reputable overnight delivery service, to the address set forth 

below or (iv) delivered by facsimile transmission to the number set forth below: 

 

If to the City:  City of Avondale 

11465 West Civic Center Boulevard 

Avondale, Arizona 85353-6809 

Facsimile: 623-333-0100 

Attn:  Charles McClendon, City Manager 
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With copy to:   GUST ROSENFELD, P.L.C. 

One East Washington Street, Suite 1600 

Phoenix, Arizona  85004-2553 

Facsimile:  602-254-4878 

Attn:  Andrew J. McGuire, Esq. 

 

If to Earnhardt: Earnhardt Auto Centers 

   7300 West Orchid Lane 

     Chandler, Arizona  85266-1000 

     Facsimile:  480-783-4625 

Attn:  Hal J. Earnhardt, III 

 

With copies to:  Earnhardt Auto Centers 

   7300 West Orchid Lane 

   Chandler, Arizona  85266-1000 

   Facsimile:  480-783-4625 

Attn: Mary LaRue Walker, Esq. 

 

Earnhardt Auto Centers 

   7300 West Orchid Lane 

   Chandler, Arizona  85266-1000 

   Facsimile:  480-783-4625 

Attn: Robbyn McDowell 

 

or at such other address, and to the attention of such other person or officer, as any Party 

may designate in writing by notice duly given pursuant to this subsection.  Notices shall be 

deemed received (i) when delivered to the Party, (ii) three business days after being placed in 

the U.S. Mail, properly addressed, with sufficient postage, (iii) the following business day 

after being given to a recognized overnight delivery service, with the person giving the 

notice paying all required charges and instructing the delivery service to deliver on the 

following business day, or (iv) when received by facsimile transmission during the normal 

business hours of the recipient.  If a copy of a notice is also given to a Party’s counsel or 

other recipient, the provisions above governing the date on which a notice is deemed to have 

been received by a Party shall mean and refer to the date on which the Party, and not its 

counsel or other recipient to which a copy of the notice may be sent, is deemed to have 

received the notice. 

 

6. Effect of Amendment.  In all other respects, the Original Agreement is affirmed and 

ratified and, except as expressly modified herein, all terms and conditions of the Original Agreement 

shall remain in full force and effect. 

 

7. Non-Default.  By executing this First Amendment, Earnhardt affirmatively asserts 

that the City is not currently in default, nor has been in default at any time prior to this First 

Amendment, under any of the terms or conditions of the Original Agreement. 

 

8. Cancellation.  This Agreement may be cancelled by the City pursuant to ARIZ. REV. 

STAT. § 38-511. 
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9. Earnhardt Warranty Regarding RV Dealership.  Earnhardt warrants and represents to 

the City that, by entering into this First Amendment, the City will not be impairing any agreement 

relating to the Rebates, including, but not limited to, that certain Assignment between No Bull, LLC 

and Freedom Roads Property Holding Company, LLC, dated August 28, 2007 (the “Rebate 

Assignment”).  Earnhardt further agrees and understands that it shall be solely liable for defending 

and holding the City harmless for, from and against any and all claims that may occur relating to the 

Rebate Assignment.    

 

IN WITNESS WHEREOF, the Parties have executed this Agreement on the day and year 

first set forth above. 

 

“Earnhardt”      “City” 

 

EARNHARDT AVONDALE, INC.,   CITY OF AVONDALE, an Arizona  

an Arizona corporation    municipal corporation 

 

 

By:        By:        

               Charles P. McClendon, City Manager 

Name:       

 

Title:        ATTEST: 

 

              

Carmen Martinez, City Clerk 
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(ACKNOWLEDGMENTS) 

 

 

STATE OF ARIZONA ) 

     ) ss. 

COUNTY OF MARICOPA ) 

 

 This instrument was acknowledged before me on      , 2011, by 

Charles P. McClendon, the City Manager of the CITY OF AVONDALE, an Arizona municipal 

corporation, on behalf of the City of Avondale. 

 

              

       Notary Public in and for the State of 

Arizona 

 

My Commission Expires: 

 

     

 

     

 

 

 

 

STATE OF ARIZONA ) 

    ) ss. 

COUNTY OF MARICOPA  ) 

 

 This instrument was acknowledged before me on      , 2011, by 

   , the     , of EARNHARDT AVONDALE, INC., an 

Arizona corporation, on behalf of the company. 

 

 

              

       Notary Public in and for the State of 

Arizona 

 

My Commission Expires: 
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EXHIBIT 1 

TO 

FIRST AMENDMENT TO 

ECONOMIC DEVELOPMENT AGREEMENT 

BETWEEN  

THE CITY OF AVONDALE 

AND 

EARNHARDT 

 

[Property Legal Description and Map] 

 

See following pages. 

 

 



 

 

Legal Descriptions of Premises 

 

 

Earnhardt Avondale Hyundai 

10401 W. Papago Freeway 

APN 105-54-043 

 

Parcel No. 1: 

Lot 10, Avondale Automall, Phase II, recorded in Book 646 of Maps, Page 29, as adjusted 

by Avondale Automall Lot 10 Lot adjustment recorded in Book 667 of Maps, Page 28, 

Maricopa County Recorder. 

 

Parcel No. 2: 

An easement for access as described in 35-foot private drive easement recorded in 

Instrument No. 2003-1374506 and accessory private drive easement recorded in instrument 

No. 2003-1374507.  

 

Earnhardt Honda, Avondale 

10151 W. Papago Freeway 

APN 102-54-038 

 

Lot 6, Avondale Automall Phase II, recorded in Book 646 of Maps, page 29, Maricopa 

County Recorder, Arizona. 

 

Larry Miller Volkswagen 

10205 W. Papago Freeway 

APN 102-54-040B, 102-54-040B 

 

Lot 7A, as depicted on A Minor Land Division Map for Avondale Automall Lot 7, as 

recorded in Book 747 of Maps Page 9, being a portion of Lot 7 of Avondale Automall 

Phase 2, as recorded in Book 646 of Maps, Page 29, Records of Maricopa County, Arizona 

more particularly described as follows: 

 

Commencing at the Southwest Corner of said Lot 7;  

 

thence North 01’11’14” West along the West line of said Lot 7, a distance of 493.34 feet to 

the true point of beginning;  

 

thence continuing at North 01’11’14” West along the West line of Lot 7, a distance of 

745.19 feet to the northwest corner of Lot 7; 

 

thence North 87’19’58” East, along the North line of Lot 7, a distance of 329.95 feet to the 

Northeast corner of Lot 7; 

 

thence south 01’10’59” East, along the East line of Lot 7, a distance of 753.73 feet; 

 

thence south 88’49’01” West, a distance of 329.78 feet to the true point of beginning. 

 

Containing an approximate area of 247,180 square feet or 5.674 acres. 

 





CITY COUNCIL REPORT

SUBJECT: 
Professional Services Agreement - Absolute, Inc. 

for Lawson Payroll Software Upgrade Services 

MEETING DATE: 
March 7, 2011 

  

TO: Mayor and Council

FROM: David Fitzhugh, Assistant City Manager (623) 333-1014

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff requests that the City Council award a Professional Services Agreement to Absolute, Inc. to 
install a major upgrade to the Lawson Payroll System software and provide limited support services 
in an amount not to exceed $92,800 and authorize the Mayor or City Manager and City Clerk to 
execute the appropriate contract documents. 

BACKGROUND:

The City Council awarded a contract in 2008 to purchase and install Lawson HR, Payroll, and 
Benefits Administration and Eden General Ledger Administration interface for human resource and 
payroll management. The original contract included installation and annual maintenance agreement 
to provide basic technical support and periodic software patches and upgrades. Staff determined 
that additional services were necessary to provide technical support including patch and upgrade 
installation management for the system. 

DISCUSSION:

Periodically significant software upgrades are required by Lawson to ensure the system is up to date 
and to address known issues with previous versions. While our Information Technology staff are 
capable of installing minor patches, the complexity of the software requires expert assistance to 
install a comprehensive upgrade. The Lawson environment is comprised of several different 
components including Microsoft SQL, LBI, IBM WebSphere, NetExpress, ADAM and other software 
pieces that make up the functionality of the Lawson software application.  
 
As requested by the Information Technology Department, a competitive solicitation process was 
conducted in accordance with the City's Procurement Code and Policies under the Request for 
Proposals (RFP) method of selection. Public notice of the RFP was published as required on 
December 28, 2010 and January 4, 2011 in the West Valley View and on December 27, 2010 in the 
Arizona Business Gazette. The solicitation was posted on the City's website, the City's e-
procurement service, BuyHub, and also provided to the Phoenix Chamber of Commerce for further 
outreach. The proposal due date was January 27, 2011 at 3:00 p.m. local time. Three (3) proposals 
were received. Two proposals were responsive and one firm was deemed responsive and 
disqualified for failure to conform to the proposal requirements. The responsive firms Team Absolute 
and Knowledge Solutions, LLC were evaluated by the selection committee based on the scope of 
work and criteria as specified. Based on team score and ranking, the highest scoring firm, Absolute, 
Inc. has been selected for contract award. References have been verified and the responses 
indicate the firm is capable, responsive and highly recommended for their technical support.  
 
The orignal Scope of Work included two distinct service desciptions: 1) technical support (software 
installation); and 2) funtional support ("how to do" questions from users). Upon evaluation of the 

 



proposals and subsequent responses to requests for clarification, staff determined to award only the 
technical support section at this time. The proposed contract price is $82,800 for technical support 
including software upgrades and patches and $10,000 for additional support, approximately seventy-
eight hours for a total contract amonut of $92,800. This initial contract term will be for a period of one 
year with four optional renewal periods. 

BUDGETARY IMPACT:

Funding for this work is in the Information Technology Department budget, 101-5120. 

RECOMMENDATION:

Staff recommends that the City Council award a Professional Services Contract to Absolute, Inc. to 
install a major upgrade to the Lawson Payroll System software and provide limited support services 
in an amount not to exceed $92,800 and authorize the Mayor or City Manager and City Clerk to 
execute the appropriate contract documents. 

ATTACHMENTS: 

Click to download

PSA
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PROFESSIONAL SERVICES AGREEMENT 

BETWEEN 

THE CITY OF AVONDALE 

AND 

ABSOLUTE, INC. 

 

THIS PROFESSIONAL SERVICES AGREEMENT (this “Agreement”) is made as of 

March 7, 2011, between the City of Avondale, an Arizona municipal corporation (the “City”) 

and Absolute, Inc., a Minnesota corporation (the “Consultant”). 

 

RECITALS 

 

A. The City issued a Request for Proposals, IT 11-030 “Lawson Technical Support 

Services” (the “RFP”), attached hereto as Exhibit A, and incorporated herein by reference, 

seeking proposals from vendors to provide technical support services including patch and 

upgrade management for Lawson system software and modules. 

 

B. The Consultant submitted a proposal (the “Proposal”) in response to the RFP, 

attached hereto as Exhibit B, and incorporated herein by reference, and the City desires to enter 

into an Agreement with the Consultant for software upgrades and related technical support 

services including patch and upgrade management for Lawson system software and modules. (the 

“Services”). 

 

AGREEMENT 

 

NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated 

herein by reference, the following mutual covenants and conditions, and other good and valuable 

consideration, the receipt and sufficiency of which is hereby acknowledged, the City and the 

Consultant hereby agree as follows: 

 

1. Term of Agreement.  This Agreement shall be effective as of the date first set 

forth above and shall remain in full force and effect until March 6, 2012 (the “Initial Term”). 

This Agreement may be renewed for up to four additional one-year terms (each a “Renewal 

Term”) if deemed in the best interests of the City and subject to availability and appropriation of 

funds for renewal in each subsequent year.  Such renewal shall occur upon the City’s written 

notice to the Contractor given not later than 30 days prior to the end of the then-current term.  

The Initial Term and any Renewal Terms are collectively referred to as the “Term.”  Upon 

renewal, the terms and conditions of this Agreement shall remain in full force and effect.  

 

2. Scope of Work.  Consultant shall provide the Services as set forth in the Scope of 

Work, attached hereto as Exhibit C and incorporated herein by reference. 

 

3. Compensation.  The City shall pay Consultant a price not to exceed $92,800.00 

for the Services as set forth in the Fee Proposal, attached hereto as Exhibit D and incorporated 

herein by reference. 
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4. Payments.  The City shall pay the Consultant monthly, based upon work 

performed and completed to date, and upon submission and approval of invoices.  All invoices 

shall document and itemize all work completed to date.  The invoice statement shall include a 

record of time expended and work performed in sufficient detail to justify payment. 

 

5. Documents.  All documents prepared and submitted to the City pursuant to this 

Agreement shall be the property of the City. 

 

6. Consultant Personnel.  Consultant shall provide adequate, experienced personnel, 

capable of and devoted to the successful completion of the Services to be performed under this 

Agreement.  Consultant agrees to assign specific individuals to key positions.  If deemed 

qualified, the Consultant is encouraged to hire City residents to fill vacant positions at all levels.  

Consultant agrees that, upon commencement of the Services to be performed under this 

Agreement, key personnel shall not be removed or replaced without prior written notice to the 

City.  If key personnel are not available to perform the Services for a continuous period 

exceeding 30 calendar days, or are expected to devote substantially less effort to the Services 

than initially anticipated, Consultant shall immediately notify the City of same and shall, subject 

to the concurrence of the City, replace such personnel with personnel of substantially equal 

ability and qualifications.   

 

7. Inspection; Acceptance.  All work shall be subject to inspection and acceptance 

by the City at reasonable times during Consultant’s performance.  The Consultant shall provide 

and maintain a self-inspection system that is acceptable to the City. 

 

8. Licenses; Materials.  Consultant shall maintain in current status all federal, state 

and local licenses and permits required for the operation of the business conducted by the 

Consultant.  The City has no obligation to provide Consultant, its employees or subcontractors 

any business registrations or licenses required to perform the specific services set forth in this 

Agreement.  The City has no obligation to provide tools, equipment or material to Consultant. 

 

9. Performance Warranty.  Consultant warrants that the Services rendered will 

conform to the requirements of this Agreement and to the highest professional standards in the 

field. 

 

10. Indemnification.  To the fullest extent permitted by law, the Consultant shall 

indemnify, defend and hold harmless the City and each council member, officer, employee or 

agent thereof (the City and any such person being herein called an “Indemnified Party”), for, 

from and against any and all losses, claims, damages, liabilities, costs and expenses (including, 

but not limited to, reasonable attorneys’ fees, court costs and the costs of appellate proceedings) 

to which any such Indemnified Party may become subject, under any theory of liability 

whatsoever (“Claims”), insofar as such Claims (or actions in respect thereof) relate to, arise out 

of, or are caused by or based upon the negligent acts, intentional misconduct, errors, mistakes or 

omissions, in connection with the work or services of the Consultant, its officers, employees, 

agents, or any tier of subcontractor in the performance of this Agreement.  The amount and type 

of insurance coverage requirements set forth below will in no way be construed as limiting the 

scope of the indemnity in this Section. 
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11. Insurance. 

 

11.1 General. 

 

a. Insurer Qualifications.  Without limiting any obligations or 

liabilities of Consultant, Consultant shall purchase and maintain, at its own expense, hereinafter 

stipulated minimum insurance with insurance companies authorized to do business in the State of 

Arizona pursuant to ARIZ. REV. STAT. § 20-206, as amended, with an AM Best, Inc. rating of A- 

or above with policies and forms satisfactory to the City.  Failure to maintain insurance as 

specified herein may result in termination of this Agreement at the City’s option. 

 

b. No Representation of Coverage Adequacy.  By requiring insurance 

herein, the City does not represent that coverage and limits will be adequate to protect 

Consultant.  The City reserves the right to review any and all of the insurance policies and/or 

endorsements cited in this Agreement but has no obligation to do so.  Failure to demand such 

evidence of full compliance with the insurance requirements set forth in this Agreement or 

failure to identify any insurance deficiency shall not relieve Consultant from, nor be construed or 

deemed a waiver of, its obligation to maintain the required insurance at all times during the 

performance of this Agreement. 

 

c. Additional Insured.  All insurance coverage and self-insured 

retention or deductible portions, except Workers’ Compensation insurance and Professional 

Liability insurance, if applicable, shall name, to the fullest extent permitted by law for claims 

arising out of the performance of this Agreement, the City, its agents, representatives, officers, 

directors, officials and employees as Additional Insured as specified under the respective 

coverage sections of this Agreement. 

 

d. Coverage Term.  All insurance required herein shall be maintained 

in full force and effect until all work or services required to be performed under the terms of this 

Agreement are satisfactorily performed, completed and formally accepted by the City, unless 

specified otherwise in this Agreement. 

 

e. Primary Insurance.  Consultant’s insurance shall be primary 

insurance with respect to performance of this Agreement and in the protection of the City as an 

Additional Insured. 

 

f. Waiver.  All policies, except for Professional Liability, including 

Workers’ Compensation insurance, shall contain a waiver of rights of recovery (subrogation) 

against the City, its agents, representatives, officials, officers and employees for any claims 

arising out of the work or services of Consultant.  Consultant shall arrange to have such 

subrogation waivers incorporated into each policy via formal written endorsement thereto. 

 

g. Policy Deductibles and/or Self-Insured Retentions.  The policies 

set forth in these requirements may provide coverage that contains deductibles or self-insured 

retention amounts.  Such deductibles or self-insured retention shall not be applicable with respect 
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to the policy limits provided to the City.  Consultant shall be solely responsible for any such 

deductible or self-insured retention amount. 

 

h. Use of Subcontractors.  If any work under this Agreement is 

subcontracted in any way, Consultant shall execute written agreements with its subcontractors 

containing the indemnification provisions set forth in this Section and insurance requirements set 

forth herein protecting the City and Consultant.  Consultant shall be responsible for executing 

any agreements with its subcontractors and obtaining certificates of insurance verifying the 

insurance requirements. 

 

i. Evidence of Insurance.  Prior to commencing any work or services 

under this Agreement, Consultant will provide the City with suitable evidence of insurance in the 

form of certificates of insurance and a copy of the declaration page(s) of the insurance policies as 

required by this Agreement, issued by Consultant’s insurance insurer(s) as evidence that policies 

are placed with acceptable insurers as specified herein and provide the required coverages, 

conditions and limits of coverage specified in this Agreement and that such coverage and 

provisions are in full force and effect.  Confidential information such as the policy premium may 

be redacted from the declaration page(s) of each insurance policy, provided that such redactions 

do not alter any of the information required by this Agreement.  The City shall reasonably rely 

upon the certificates of insurance and declaration page(s) of the insurance policies as evidence of 

coverage but such acceptance and reliance shall not waive or alter in any way the insurance 

requirements or obligations of this Agreement.  In the event any insurance policy required by this 

Agreement is written on a “claims made” basis, coverage shall extend for two years past 

completion of the Services and the City’s acceptance of the Consultant’s work or services and as 

evidenced by annual certificates of insurance.  If any of the policies required by this Agreement 

expire during the life of this Agreement, it shall be Consultant’s responsibility to forward 

renewal certificates and declaration page(s) to the City 30 days prior to the expiration date.  All 

certificates of insurance and declarations required by this Agreement shall be identified by 

referencing the RFP number and title or this Agreement.  A $25.00 administrative fee shall be 

assessed for all certificates or declarations received without the appropriate RFP number and title 

or a reference to this Agreement, as applicable.  Additionally, certificates of insurance and 

declaration page(s) of the insurance policies submitted without referencing the appropriate RFP 

number and title or a reference to this Agreement, as applicable, will be subject to rejection and 

may be returned or discarded.  Certificates of insurance and declaration page(s) shall specifically 

include the following provisions: 

 

(1) The City, its agents, representatives, officers, directors, 

officials and employees are Additional Insureds as follows: 

 

(a) Commercial General Liability – Under Insurance 

Services Office, Inc., (“ISO”) Form CG 20 10 03 97 or equivalent. 

 

(b) Auto Liability – Under ISO Form CA 20 48 or 

equivalent. 

 

(c) Excess Liability – Follow Form to underlying 

insurance. 
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(2) Consultant’s insurance shall be primary insurance as 

respects performance of the Agreement. 

 

(3) All policies, except for Professional Liability, including 

Workers’ Compensation, waive rights of recovery (subrogation) against City, its agents, 

representatives, officers, officials and employees for any claims arising out of work or 

services performed by Consultant under this Agreement. 

 

(4) A 30-day advance notice cancellation provision.  If 

ACORD certificate of insurance form is used, the phrases in the cancellation provision 

“endeavor to” and “but failure to mail such notice shall impose no obligation or liability 

of any kind upon the company, its agents or representatives” shall be deleted.  Certificate 

forms other than ACORD form shall have similar restrictive language deleted. 

 

11.2 Required Insurance Coverage. 

 

a. Commercial General Liability.  Consultant shall maintain 

“occurrence” form Commercial General Liability insurance with an unimpaired limit of not less 

than $1,000,000 for each occurrence, $2,000,000 Products and Completed Operations Annual 

Aggregate and a $2,000,000 General Aggregate Limit.  The policy shall cover liability arising 

from premises, operations, independent contractors, products-completed operations, personal 

injury and advertising injury.  Coverage under the policy will be at least as broad as ISO policy 

form CG 00 010 93 or equivalent thereof, including but not limited to, separation of insured’s 

clause.  To the fullest extent allowed by law, for claims arising out of the performance of this 

Agreement, the City, its agents, representatives, officers, officials and employees shall be cited 

as an Additional Insured under ISO, Commercial General Liability Additional Insured 

Endorsement form CG 20 10 03 97, or equivalent, which shall read  “Who is an Insured (Section 

II) is amended to include as an insured the person or organization shown in the Schedule, but 

only with respect to liability arising out of “your work” for that insured by or for you.”   If any 

Excess insurance is utilized to fulfill the requirements of this subsection, such Excess insurance 

shall be “follow form” equal or broader in coverage scope than underlying insurance. 

 

b. Vehicle Liability.  Consultant shall maintain Business Automobile 

Liability insurance with a limit of $1,000,000 each occurrence on Consultant’s owned, hired and 

non-owned vehicles assigned to or used in the performance of the Consultant’s work or services 

under this Agreement.  Coverage will be at least as broad as ISO coverage code “1” “any auto” 

policy form CA 00 01 12 93 or equivalent thereof.  To the fullest extent allowed by law, for 

claims arising out of the performance of this Agreement, the City, its agents, representatives, 

officers, directors, officials and employees shall be cited as an Additional Insured under ISO 

Business Auto policy Designated Insured Endorsement form CA 20 48 or equivalent.  If any 

Excess insurance is utilized to fulfill the requirements of this subsection, such Excess insurance 

shall be “follow form” equal or broader in coverage scope than underlying insurance. 

 

c. Professional Liability.  If this Agreement is the subject of any 

professional services or work, or if the Consultant engages in any professional services or work 

adjunct or residual to performing the work under this Agreement, the Consultant shall maintain 
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Professional Liability insurance covering negligent errors and omissions arising out of the 

Services performed by the Consultant, or anyone employed by the Consultant, or anyone for 

whose negligent acts, mistakes, errors and omissions the Consultant is legally liable, with an 

unimpaired liability insurance limit of $2,000,000 each claim and $2,000,000 annual aggregate.  

In the event the Professional Liability insurance policy is written on a “claims made” basis, 

coverage shall extend for two years past completion and acceptance of the Services, and the 

Consultant shall be required to submit certificates of insurance and a copy of the declaration 

page(s) of the insurance policies evidencing proper coverage is in effect as required above. 

 

d. Workers’ Compensation Insurance.  Consultant shall maintain 

Workers’ Compensation insurance to cover obligations imposed by federal and state statutes 

having jurisdiction over Consultant’s employees engaged in the performance of work or services 

under this Agreement and shall also maintain Employers Liability Insurance of not less than 

$500,000 for each accident, $500,000 disease for each employee and $1,000,000 disease policy 

limit. 

 

11.3 Cancellation and Expiration Notice.  Insurance required herein shall not 

expire, be canceled, or materially change without 30 days’ prior written notice to the City. 

 

12. Applicable Law; Venue.  In the performance of this Agreement, Consultant shall 

abide by and conform to any and all laws of the United States, State of Arizona and City of 

Avondale, including but not limited to, federal and state executive orders providing for equal 

employment and procurement opportunities, the Federal Occupational Safety and Health Act and 

any other federal or state laws applicable to this Agreement.  This Agreement shall be governed 

by the laws of the State of Arizona and suit pertaining to this Agreement may be brought only in 

courts in the State of Arizona. 

 

13. Termination; Cancellation. 

 

13.1 For City’s Convenience.  This Agreement is for the convenience of the 

City and, as such, may be terminated without cause after receipt by Consultant of written notice 

by the City.  Upon termination for convenience, Consultant shall be paid for all undisputed 

services performed to the termination date. 

 

13.2 For Cause.  This Agreement may be terminated by either party upon 30 

days’ written notice should the other party fail to substantially perform in accordance with this 

Agreement’s terms, through no fault of the party initiating the termination.  In the event of such 

termination for cause, payment shall be made by the City to the Consultant for the undisputed 

portion of its fee due as of the termination date. 

 

13.3 Due to Work Stoppage.  This Agreement may be terminated by the City 

upon 30 days’ written notice to Consultant in the event that the Services are permanently 

abandoned.  In the event of such termination due to work stoppage, payment shall be made by 

the City to the Consultant for the undisputed portion of its fee due as of the termination date. 

 

13.4 Conflict of Interest.  This Agreement is subject to the provisions of ARIZ. 

REV. STAT. § 38-511.  The City may cancel this Agreement without penalty or further 
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obligations by the City or any of its departments or agencies if any person significantly involved 

in initiating, negotiating, securing, drafting or creating this Agreement on behalf of the City or 

any of its departments or agencies is, at any time while the Agreement or any extension of the 

Agreement is in effect, an employee of any other party to the Agreement in any capacity or a 

consultant to any other party of the Agreement with respect to the subject matter of the 

Agreement. 

 

13.5 Gratuities.  The City may, by written notice to the Consultant, cancel this 

Agreement if it is found by the City that gratuities, in the form of economic opportunity, future 

employment, entertainment, gifts or otherwise, were offered or given by the Consultant or any 

agent or representative of the Consultant to any officer, agent or employee of the City for the 

purpose of securing this Agreement.  In the event this Agreement is cancelled by the City 

pursuant to this provision, the City shall be entitled, in addition to any other rights and remedies, 

to recover or withhold from the Consultant an amount equal to 150% of the gratuity. 

 

13.6 Agreement Subject to Appropriation.  The provisions of this Agreement 

for payment of funds by the City shall be effective when funds are appropriated for purposes of 

this Agreement and are actually available for payment.  The City shall be the sole judge and 

authority in determining the availability of funds under this Agreement and the City shall keep 

the Consultant fully informed as to the availability of funds for the Agreement.  The obligation 

of the City to make any payment pursuant to this Agreement is a current expense of the City, 

payable exclusively from such annual appropriations, and is not a general obligation or 

indebtedness of the City.  If the City Council fails to appropriate money sufficient to pay the 

amounts as set forth in this Agreement during any immediately succeeding fiscal year, this 

Agreement shall terminate at the end of then-current fiscal year and the City and the Consultant 

shall be relieved of any subsequent obligation under this Agreement. 

 

14. Miscellaneous. 

 

14.1 Independent Contractor.  The Consultant acknowledges and agrees that the 

Services provided under this Agreement are being provided as an independent contractor, not as 

an employee or agent of the City.  Consultant, its employees and subcontractors are not entitled 

to workers’ compensation benefits from the City.  The City does not have the authority to 

supervise or control the actual work of Consultant, its employees or subcontractors.  The 

Consultant, and not the City, shall determine the time of its performance of the services provided 

under this Agreement so long as Consultant meets the requirements of its agreed scope of work 

as set forth in Section 2 above.  Consultant is neither prohibited from entering into other 

contracts nor prohibited from practicing its profession elsewhere.  City and Consultant do not 

intend to nor will they combine business operations under this Agreement. 

 

14.2 Laws and Regulations.  The Consultant shall keep fully informed and shall 

at all times during the performance of its duties under this Agreement ensure that it and any 

person for whom the Consultant is responsible remains in compliance with all rules, regulations, 

ordinances, statutes or laws affecting the Services, including the following: (a) existing and 

future City and County ordinances and regulations, (b) existing and future state and federal laws 

and (c) existing and future Occupational Safety and Health Administration (“OSHA”) standards. 
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14.3 Amendments.  This Agreement may be modified only by a written 

amendment signed by persons duly authorized to enter into contracts on behalf of the City and 

the Consultant. 
 

14.4 Provisions Required by Law.  Each and every provision of law and any 

clause required by law to be in the Agreement will be read and enforced as though it were 

included herein and, if through mistake or otherwise any such provision is not inserted, or is not 

correctly inserted, then upon the application of either party, the Agreement will promptly be 

physically amended to make such insertion or correction. 
 

14.5 Severability.  The provisions of this Agreement are severable to the extent 

that any provision or application held to be invalid by a Court of competent jurisdiction shall not 

affect any other provision or application of the Agreement which may remain in effect without 

the invalid provision or application. 
 

14.6 Relationship of the Parties.  It is clearly understood that each party will act 

in its individual capacity and not as an agent, employee, partner, joint venturer, or associate of 

the other.  An employee or agent of one party shall not be deemed or construed to be the 

employee or agent of the other for any purpose whatsoever.  The Consultant is advised that taxes 

or Social Security payments will not be withheld from any City payments issued hereunder and 

Consultant agrees to be fully and solely responsible for the payment of such taxes or any other 

tax applicable to this Agreement. 

 

14.7 Entire Agreement; Interpretation; Parol Evidence.  This Agreement 

represents the entire agreement of the parties with respect to its subject matter, and all previous 

agreements, whether oral or written, entered into prior to this Agreement are hereby revoked and 

superseded by this Agreement.  No representations, warranties, inducements or oral agreements 

have been made by any of the parties except as expressly set forth herein, or in any other 

contemporaneous written agreement executed for the purposes of carrying out the provisions of 

this Agreement.  This Agreement shall be construed and interpreted according to its plain 

meaning, and no presumption shall be deemed to apply in favor of, or against the party drafting 

the Agreement.  The parties acknowledge and agree that each has had the opportunity to seek 

and utilize legal counsel in the drafting of, review of, and entry into this Agreement. 
 

14.8 Assignment.  No right or interest in this Agreement shall be assigned by 

Consultant without prior, written permission of the City signed by the City Manager and no 

delegation of any duty of Consultant shall be made without prior, written permission of the City 

signed by the City Manager.  Any attempted assignment or delegation by Consultant in violation 

of this provision shall be a breach of this Agreement by Consultant. 
 

14.9 Subcontracts.  No subcontract shall be entered into by the Consultant with 

any other party to furnish any of the material or services specified herein without the prior 

written approval of the City.  The Consultant is responsible for performance under this 

Agreement whether or not subcontractors are used. 
 

14.10 Rights and Remedies.  No provision in this Agreement shall be construed, 

expressly or by implication, as waiver by the City of any existing or future right and/or remedy 
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available by law in the event of any claim of default or breach of this Agreement.  The failure of 

the City to insist upon the strict performance of any term or condition of this Agreement or to 

exercise or delay the exercise of any right or remedy provided in this Agreement, or by law, or 

the City’s acceptance of and payment for services, shall not release the Consultant from any 

responsibilities or obligations imposed by this Agreement or by law, and shall not be deemed a 

waiver of any right of the City to insist upon the strict performance of this Agreement. 
 

14.11 Attorneys’ Fees.  In the event either party brings any action for any relief, 

declaratory or otherwise, arising out of this Agreement or on account of any breach or default 

hereof, the prevailing party shall be entitled to receive from the other party reasonable attorneys’ 

fees and reasonable costs and expenses, determined by the court sitting without a jury, which 

shall be deemed to have accrued on the commencement of such action and shall be enforced 

whether or not such action is prosecuted through judgment. 

 

14.12 Liens.  All materials or services shall be free of all liens and, if the City 

requests, a formal release of all liens shall be delivered to the City. 
 

14.13 Offset. 

 

a. Offset for Damages.  In addition to all other remedies at law or 

equity, the City may offset from any money due to the Consultant any amounts Consultant owes 

to the City for damages resulting from breach or deficiencies in performance or breach of any 

obligation under this Agreement. 

 

b. Offset for Delinquent Fees or Taxes.  The City may offset from 

any money due to the Consultant any amounts Consultant owes to the City for delinquent fees, 

transaction privilege taxes and property taxes, including any interest or penalties. 

 

14.14 Notices and Requests.  Any notice or other communication required or 

permitted to be given under this Agreement shall be in writing and shall be deemed to have been 

duly given if (a) delivered to the party at the address set forth below, (b) deposited in the U.S. 

Mail, registered or certified, return receipt requested, to the address set forth below, (c) given to a 

recognized and reputable overnight delivery service, to the address set forth below or (d) 

delivered by facsimile transmission to the number set forth below: 

 

If to the City:  City of Avondale 

11465 West Civic Center Drive 

Avondale, Arizona  85323 

Facsimile:  (623) 333-0100 

Attn:  Charles P. McClendon, City Manager 

 

With copy to:   GUST ROSENFELD, P.L.C. 

201 East Washington Street, Suite 800 

Phoenix, Arizona  85004-2327 

Facsimile:  (602) 340-1538 

Attn:  Andrew J. McGuire, Esq. 
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If to Consultant: Absolute, Inc. 

2021 East Hennepin Ave, Suite LL20 

Minneapolis, Minnesota 55413 

Facsimile: (612) 746-4071 

Attn: Kent Jacobson, CEO 

 

or at such other address, and to the attention of such other person or officer, as any party may 

designate in writing by notice duly given pursuant to this subsection.  Notices shall be deemed 

received (a) when delivered to the party, (b) three business days after being placed in the U.S. 

Mail, properly addressed, with sufficient postage, (c) the following business day after being 

given to a recognized overnight delivery service, with the person giving the notice paying all 

required charges and instructing the delivery service to deliver on the following business day, or 

(d) when received by facsimile transmission during the normal business hours of the recipient.  If 

a copy of a notice is also given to a party’s counsel or other recipient, the provisions above 

governing the date on which a notice is deemed to have been received by a party shall mean and 

refer to the date on which the party, and not its counsel or other recipient to which a copy of the 

notice may be sent, is deemed to have received the notice. 

 

14.15 Confidentiality of Records.  The Consultant shall establish and maintain 

procedures and controls that are acceptable to the City for the purpose of ensuring that 

information contained in its records or obtained from the City or from others in carrying out its 

obligations under this Agreement shall not be used or disclosed by it, its agents, officers, or 

employees, except as required to perform Consultant’s duties under this Agreement.  Persons 

requesting such information should be referred to the City.  Consultant also agrees that any 

information pertaining to individual persons shall not be divulged other than to employees or 

officers of Consultant as needed for the performance of duties under this Agreement. 

 

14.16 Records and Audit Rights.  Consultant’s and its subcontractor’s books, 

records, correspondence, accounting procedures and practices, and any other supporting 

evidence relating to this Agreement, including the papers of any Consultant and its 

subcontractors’ employees who perform any work or Services pursuant to this Agreement to 

ensure that the Consultant and its subcontractors are complying with the warranty under 

subsection 14.17 below (all the foregoing hereinafter referred to as “Records”), shall be open to 

inspection and subject to audit and/or reproduction during normal working hours by the City, to 

the extent necessary to adequately permit (a) evaluation and verification of any invoices, 

payments or claims based on Consultant’s and its subcontractors’ actual costs (including direct 

and indirect costs and overhead allocations) incurred, or units expended directly in the 

performance of work under this Agreement and (b) evaluation of the Consultant’s and its 

subcontractors’ compliance with the Arizona employer sanctions laws referenced in subsection 

14.17 below.  To the extent necessary for the City to audit Records as set forth in this subsection, 

Consultant and its subcontractors hereby waive any rights to keep such Records confidential.  

For the purpose of evaluating or verifying such actual or claimed costs or units expended, the 

City shall have access to said Records, even if located at its subcontractors’ facilities, from the 

effective date of this Agreement for the duration of the work and until three years after the date 

of final payment by the City to Consultant pursuant to this Agreement.  Consultant and its 

subcontractors shall provide the City with adequate and appropriate workspace so that the City 

can conduct audits in compliance with the provisions of this subsection.  The City shall give 
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Consultant or its subcontractors reasonable advance notice of intended audits.  Consultant shall 

require its subcontractors to comply with the provisions of this subsection by insertion of the 

requirements hereof in any subcontract pursuant to this Agreement. 

 

14.17 E-verify Requirements.  To the extent applicable under ARIZ. REV. STAT. 

§ 41-4401, the Consultant and its subcontractors warrant compliance with all federal 

immigration laws and regulations that relate to their employees and compliance with the E-verify 

requirements under ARIZ. REV. STAT. § 23-214(A).  Consultant’s or its subcontractor’s failure to 

comply with such warranty shall be deemed a material breach of this Agreement and may result 

in the termination of this Agreement by the City. 

 

14.18 Scrutinized Business Operations.  Pursuant to ARIZ. REV. STAT. §§ 35-

391.06 and 35-393.06, the Consultant certifies that it does not have scrutinized business 

operations in Sudan or Iran.  For the purpose of this subsection the term “scrutinized business 

operations” shall have the meanings set forth in ARIZ. REV. STAT. § 35-391 or 35-393, as 

applicable.  If the City determines that the Consultant submitted a false certification, the City 

may impose remedies as provided by law including terminating this Agreement pursuant to 

subsection 13.2 above. 

 

14.19 Conflicting Terms.  In the event of any inconsistency, conflict or 

ambiguity among the Agreement, the Scope of Work, the Fee Proposal, the RFP and the 

Consultant’s Proposal, the documents shall govern in the order listed herein. 

 

14.20 Non-Exclusive Contract.  This Agreement is entered into with the 

understanding and agreement that it is for the sole convenience of the City.  The City reserves 

the right to obtain like goods and services from another source when necessary. 

 

14.21 Cooperative Purchasing.  This Agreement shall be for the use of the City.  

In addition, specific eligible political subdivisions and nonprofit educational or public health 

institutions may also participate, at their discretion and with the agreement of the awarded 

Consultant.  In order to participate in this Agreement, a political subdivision or nonprofit 

educational or public health institution must agree to the terms and conditions in the solicitation 

and the Consultant must be in agreement with the cooperative transaction.  Any orders placed to 

the successful Consultant will be placed by the specific agencies participating in this purchase.  

Payment for purchases made under this Agreement will be the sole responsibility of each 

participating agency.  The City shall not be responsible for any disputes arising out of 

transactions made by others. 

 

[SIGNATURES ON FOLLOWING PAGE]
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IN WITNESS WHEREOF, the parties hereto have executed this instrument as of the date 

and year first set forth above. 

 

“City”       “Consultant” 

 

CITY OF AVONDALE, an Arizona   ABSOLUTE, INC., a Minnesota corporation 

municipal corporation      

 

 

       By:       

Charles P. McClendon, City Manager 

 

ATTEST:      Name:       

 

 

       Title:       

Carmen Martinez, City Clerk 
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(ACKNOWLEDGEMENTS) 

 

 

STATE OF ARIZONA ) 

    ) ss. 

COUNTY OF MARICOPA ) 

 

This instrument was acknowledged before me on      , 2011, 

by Charles P. McClendon, the City Manager of the CITY OF AVONDALE, an Arizona 

municipal corporation, on behalf of the City of Avondale. 

 

 

       

Notary Public in and for the State of Arizona 

 

My Commission Expires: 

 

 

 

     

 

 

STATE OF    ) 

    ) ss. 

COUNTY OF    ) 

 

This instrument was acknowledged before me on      , 2011, 

by      as       of ABSOLUTE, INC., a 

Minnesota corporation, on behalf of the corporation. 

 

 

       

Notary Public in and for the State of    

 

My Commission Expires: 
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CITY OF AVONDALE 

INFORMATION TECHNOLOGY DEPARTMENT 

 
REQUEST FOR PROPOSALS 

FOR 

LAWSON TECHNICAL SUPPORT SERVICES 

City of Avondale 

11465 West Civic Center Drive 

Avondale, Arizona  85323 

SOLICITATION INFORMATION AND SELECTION SCHEDULE 

Solicitation Number: IT 11-030 

Solicitation Title: Lawson Technical Support Services 

Release Date: December 27, 2010 

Advertisement Dates: December 28, 2010 & January 4, 2011 – West Valley View 

December 27, 2010 – Arizona Business Gazette 

Pre-Submittal Conference: (Not applicable to this solicitation) 

Final Date for Inquiries January 18, 2011 

Proposal Due Date and Time: January 27, 2011 

3:00 p.m. (local time, Phoenix, Arizona) 

*Shortlist Announced for Oral Interviews: February 3, 2011 

**Oral Interviews (If necessary) February 10, 2011 

Target City Council Award Date: March 7, 2011 

Anticipated Agreement Start Date: March 8, 2011 

City Representatives: Kevin Hinderleider khinderleider@avondale.org

623-333-5007 

Loretta Browning lbrowning@avondale.org 

623-333-2029 

* In the event that a Consultant cannot be selected based solely on Proposals submitted; oral interviews may 

be conducted at the City’s sole discretion. 

** The City of Avondale reserves the right to amend the solicitation schedule as necessary. 
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I. RFP PROCESS; AWARD OF AGREEMENT 

 

1. Purpose; Scope of Work.  The City of Avondale (the “City”) is issuing this 

Request For Proposals (this “RFP”) seeking competitive proposals from qualified professional 

firms and/or individuals (“Vendors”) interested in providing outsourced technical support 

services related specifically to Lawson Human Resources (HR) and Payroll modules.  In 2008, 

the City purchased and contracted the installation of Lawson HR, Payroll, Benefits 

Administration and General Ledger Administration and Financial General Ledger interface with 

Eden as the enterprise-wide solution for human resource and payroll management and the system 

has been in operation for over two years.  The City is seeking a consultant to provide technical 

support services including patch and upgrade management for the Lawson system, as more 

particularly described in the Scope of Work attached to the sample Professional Services 

Agreement as Exhibit C (the “Services”), and incorporated herein by reference.  In accordance 

with the City’s Procurement Code, the City will accept sealed proposals (“Proposals”) for the 

Services specified in the Scope of Work in the sample Professional Services Agreement. 

 

2. Preparation/Submission of Proposal.  Vendors are invited to participate in the 

competitive selection process for the Services outlined in this RFP.  Responding parties shall 

review their Proposal submissions to ensure the following requirements are met. 

 

2.1 Irregular or Non-responsive Proposals.  The City shall consider as 

“irregular” or “non-responsive” and reject any Proposal not prepared and submitted in 

accordance with this RFP, or any Proposal lacking sufficient information to enable the City to 

make a reasonable determination of compliance to the minimum qualifications.  Unauthorized 

conditions, limitations, or provisions shall be cause for rejection.  Proposals may be deemed non-

responsive at any time during the evaluation process if, in the sole opinion of the City: 

 

a. Vendor does not meet the minimum required skill, experience or 

requirements to perform or provide the Service. 

 

b. Vendor has a past record of failing to fully perform or fulfill 

contractual obligations. 

 

c. Vendor cannot demonstrate financial stability. 

 

d. Vendor’s Proposal contains false, inaccurate or misleading 

statements that, in the opinion of the City Manager or authorized designee, is intended to mislead 

the City in its evaluation of the Proposal. 

 

2.2 Submittal Quantities.  Interested parties must submit one (1) original and 

four (4) copies (five (5) total submittals) of the Proposal.  In addition, interested parties must 

submit one (1) original copy of the Proposal on a CD-ROM (or electronic media approved by 

the City) in printable Adobe or Microsoft Word format (or other format approved by the City).  

Failure to adhere to the submittal quantity criteria shall result in the Proposal being considered 

non-responsive. 
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2.3 Required Submittal.  The Proposal shall be submitted with a cover letter 

with an original ink signature by a person authorized to bind the Vendor.  Proposals submitted 

without a cover letter with an original ink signature by a person authorized to bind the Vendor 

shall be considered non-responsive.  The Proposal shall be a maximum of fifteen (15) pages to 

address the Proposal criteria (excluding resumes, the Vendor Information Form, but including 

the materials necessary to address Project understanding, general information, organizational 

chart, photos, tables, graphs, and diagrams).  Each page side (maximum 8 1/2” x 11”) with 

criteria information shall be counted.  However, one page may be substituted with an 11” x 17” 

sheet of paper, folded to 8 1/2” x 11”, showing a proposed Project schedule or organizational 

chart and only having information on one side.  Cover, back, table of contents and tabs may be 

used and shall not be included in the page count, unless they include additional project-specific 

information or Proposal criteria responses.  The minimum allowable font for the Proposal is 11 

pt, Arial or Times New Roman.  Failure to adhere to the page limit, size and font criteria and 

shall result in the Proposal being considered non-responsive.  Telegraphic (facsimile), electronic 

(e-mail) or mailgram Proposals will not be considered. 

 

2.4 Vendor’s Responsibilities.  All Vendors shall (a) examine the entire RFP, 

(b) seek clarification of any item or requirement that may not be clear, (c) check all responses for 

accuracy before submitting a Proposal and (d) submit the entire Proposal by the Proposal Due 

Date and Time.  Late Proposals will not be considered.  A Vendor submitting a late Proposal 

shall be so notified.  Negligence in preparing a Proposal confers no right of withdrawal after the 

Proposal Due Date and Time. 

 

2.5 Sealed Submittals.  All Proposals shall be sealed and clearly marked with 

the RFP number and title, “Lawson Technical Support Services (IT 11-030)” on the lower left 

hand corner of the mailing envelope.  A return address must also appear on the outside of the 

sealed Proposal.  The City is not responsible for the pre-opening of, post-opening of, or the 

failure to open, any Proposals not properly addressed or identified. 

 

2.6 Pricing.  The Vendor shall submit the same number of copies of the Fee 

Proposal as described in Section I, 2.2 in a separate, sealed envelope enclosed with the Vendor’s 

Proposal.  Pricing shall be inclusive of all of the Services in the Scope of Work as described in 

the Professional Service Agreement in Exhibit C.  Consultant shall not request additional fees 

from the City regardless of actual time or other expenses incurred relative to this engagement.  A 

sample Fee Proposal is attached to the Professional Service Agreement as Exhibit D. 

 

2.7 Address.  All Proposals shall be directed to the following address:  City 

Clerk, 11465 West Civic Center Drive, Suite 200, Avondale, Arizona 85323, or hand-delivered 

to the City Clerk’s office by the Proposal Due Date and Time indicated on the cover page of this 

RFP. 

 

2.8 Pricing Errors.  If price is a consideration and in case of error in the 

extension of prices in the Proposal, the unit price shall govern.  Periods of time, stated as number 

of days, shall be calendar days. 
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2.9 Proposal Irrevocable.  In order to allow for an adequate evaluation, the 

City requires the Proposal to be valid and irrevocable for 90 days after the Proposal Due Date 

and Time indicated on the cover of this RFP. 

 

2.10 Amendment/Withdrawal of Proposal.  At any time prior to the specified 

Proposal Due Date and Time, a Vendor (or designated representative) may amend or withdraw 

its Proposal.  Any erasures, interlineations, or other modifications in the Proposal shall be 

initialed in original ink by the authorized person signing the Proposal.  Facsimile, electronic (e-

mail) or mailgram Proposal amendments or withdrawals will not be considered.  No Proposal 

shall be altered, amended or withdrawn after the specified Proposal Due Date and Time. 

 

3. Cost of Proposal Preparation.  The City does not reimburse the cost of 

developing, presenting or providing any response to this solicitation.  Proposals submitted for 

consideration should be prepared simply and economically, providing adequate information in a 

straightforward and concise manner.  The Vendor is responsible for all costs incurred in 

responding to this RFP.  All materials and documents submitted in response to this RFP become 

the property of the City and will not be returned. 

 

4. Inquiries. 

 

4.1 Written/Verbal Inquiries. Any question related to the RFP shall be 

directed to one of the City Representatives whose names appear on the cover page of this RFP.  

Questions shall be submitted in writing or via e-mail by the close of business on the Final Date 

for Inquiries indicated on the cover page of this RFP or submitted verbally (A) at the Pre-

Submittal Conference on the date indicated on the cover page of this RFP (if such Pre-Submittal 

Conference is held) or (B) after the Pre-Submittal Conference but before the Final Date for 

Inquiries indicated on the cover page of this RFP.  In the event the City is closed on the Final 

Date for Inquiries, the Vendor shall submit the question(s) to one of the City Representatives via 

e-mail or voicemail.  Any inquiries related to this RFP shall refer to the number and title, page 

and paragraph.  However, the Vendor shall not place the RFP number and title on the outside of 

any envelope containing questions, because such an envelope may be identified as a sealed 

Proposal and may not be opened until after the Proposal Due Date and Time. 

 

4.2 Inquiries Answered.  Written questions will be read and answered at the 

Pre-Submittal Conference on the date indicated on the cover page of this RFP.  Verbal or 

telephone inquiries directed to City staff will not be answered.  Within two (2) business days 

following the Pre-Submittal Conference, answers to all questions received in writing or via e-

mail or verbally at the Pre-Submittal Conference will be mailed, sent via facsimile and/or e-

mailed to all parties who obtained an RFP package from the City and who legibly provided their 

mailing address, facsimile and/or e-mail address to the City.  No questions, submitted in any 

form, will be answered after the final date for inquiries listed on the cover of this RFP. 

 

5. Pre-Submittal Conference.  A Pre-Submittal Conference may be held.  If 

scheduled, the date and time of this conference will be indicated on the cover page of this RFP.  
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This conference may be designated as mandatory or non-mandatory on the cover page of this 

RFP.  Additionally, if the Pre-Submittal Conference is designated as mandatory, failure to attend 

shall render that Vendor’s Proposal non-responsive.  Vendors are strongly encouraged to attend 

those Pre-Submittal Conferences designated as non-mandatory.  The purpose of this conference 

will be to clarify the contents of this RFP in order to prevent any misunderstanding of the City’s 

requirements.  Any doubt as to the requirements of this RFP or any apparent omission or 

discrepancy should be presented to the City at this conference.  The City will then determine if 

any action is necessary and may issue a written amendment or addendum to the RFP.  Oral 

statements or instructions will not constitute an amendment or addendum to this RFP.  Any 

addendum issued as a result of any change in this RFP shall become part of the RFP and must be 

acknowledged in the Proposal submittal.  Failure to indicate receipt of the addendum shall result 

in the Proposal being rejected as non-responsive. 

 

6. Payment Requirements; Payment Discounts.  Any Proposal that requires payment 

in less than 30 calendar days shall not be considered.  Payment discounts of 30 calendar days or 

more will be deducted from the Proposal price in determining the low Proposal.  However, the 

City shall be entitled to take advantage of any payment discount offered by the Vendor provided 

payment is made within the discount period. 

 

7. Federal Excise Tax.  The City is exempt from Federal Excise Tax, including the 

Federal Transportation Tax.  Sales tax, if any, shall be indicated as a separate item. 

 

8. Public Record.  All Proposals shall become the property of the City and shall 

become a matter of public record available for review, subsequent to the award notification, in 

accordance with the City’s Procurement Code. 

 

9. Confidential Information.  If a Vendor believes that a Proposal or protest contains 

information that should be withheld from the public record, a statement advising the City 

Representative of this fact shall accompany the submission and the information shall be 

identified.  The information identified by the Vendor as confidential shall not be disclosed until 

the City Representative makes a written determination.  The City Representative shall review the 

statement and information and shall determine in writing whether the information shall be 

withheld.  If the City Representative determines to disclose the information, the City 

Representative shall inform the Vendor in writing of such determination. 

 

10. Vendor Licensing and Registration.  Prior to the award of the Agreement, the 

successful Vendor shall (a) be licensed with the Arizona Corporation Commission to do business 

in Arizona and (b) have a completed Request for Vendor Number on file with the City Financial 

Services Department.  The Vendor shall provide licensure information with the Proposal.  

Corporations and partnerships shall be able to provide a Certificate of Good Standing from the 

Arizona Corporation Commission. 

 

11. Certification.  By submitting a Proposal, the Vendor certifies: 
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11.1 No Collusion.  The submission of the Proposal did not involve collusion 

or other anti-competitive practices. 

 

11.2 No Discrimination.  It shall not discriminate against any employee or 

applicant for employment in violation of Federal Executive Order 11456. 

 

11.3 No Gratuity.  It has not given, offered to give, nor intends to give at any 

time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 

discount, trip favor or service to a City employee, officer or agent in connection with the 

submitted Proposal.  It (including the Vendor’s employees, representatives, agents, lobbyists, 

attorneys, and subcontractors) has refrained, under penalty of disqualification, from direct or 

indirect contact for the purpose of influencing the selection or creating bias in the selection 

process with any person who may play a part in the selection process, including the Selection 

Committee, elected officials, the City Manager, Assistant City Managers, Department Heads, 

and other City staff.  All contact must be addressed to the City’s Procurement Agent, except for 

questions submitted as set forth in Section 4, Inquiries, above.  Any attempt to influence the 

selection process by any means shall void the submitted Proposal and any resulting Agreement. 

 

11.4 Financial Stability.  It is financially stable, solvent and has adequate cash 

reserves to meet all financial obligations including any potential costs resulting from an award of 

the Agreement. 

 

11.5 No Signature/False or Misleading Statement.  Failure to sign the Proposal, 

or signing it with a false or misleading statement, shall void the submitted Proposal and any 

resulting Agreement. 

 

11.6 Professional Services Agreement.  In addition to reviewing and 

understanding the submittal requirements, it has reviewed the attached sample Professional 

Service Agreement including the Scope of Work and other Exhibits. 

 

12. Award of Agreement. 

 

12.1 Selection.  A Selection Committee composed of representatives from the 

City will conduct the selection process according to the schedule listed on the cover page of this 

RFP.  Proposals shall be opened at the time and place designated on the cover page of this RFP.  

The name of each Vendor and the identity of the RFP for which the Proposal was submitted shall 

be publicly read and recorded in the presence of witnesses.  PRICES SHALL NOT BE READ.  

The Selection Committee shall award the agreement to the responsible and responsive Vendor 

whose Proposal is determined, in writing, to be the most advantageous to the City and best meets 

the overall needs of the City taking into consideration the scoring criteria set forth in this RFP.  

The amount of applicable transaction privilege or use tax of the City shall not be a factor in 

determining the most advantageous Proposal.  After the City has entered into an Agreement with 

the successful Vendor, the successful Proposal and the scoring documentation shall be open for 

public inspection. 
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12.2 Line Item Option.  Unless the Proposal states otherwise, or unless 

provided within this RFP, the City reserves the right to award by individual line item, by group 

of line items, or as a total, whichever is deemed most advantageous to the City. 

 

12.3 Form of Agreement.  The selected Vendor will be required to execute the 

City’s standard Professional Services Agreement in a form acceptable to the City Attorney.  A 

sample of the standard agreement is included with this RFP.  If the City is unsuccessful in 

negotiating an Agreement with the highest-scoring Vendor, the City may then negotiate with the 

second, then third, highest-scoring Vendor until an Agreement is executed.  City Council 

approval may be required.  The City reserves the right to terminate the selection process at any 

time. 

 

12.4 Waiver; Rejection; Reissuance.  Notwithstanding any other provision of 

this RFP, the City expressly reserves the right to:  (i) waive any immaterial defect or informality, 

(ii) reject any or all Proposals or portions thereof and (iii) reissue an RFP. 

 

12.5 Protests.  Any Vendor may protest this RFP issued by the City, the 

proposed award of an Agreement, or the actual award of an Agreement.  All protests will be 

considered in accordance with the City Procurement Code. 

 

13. Offer.  A Proposal is an offer to contract with the City based upon the terms, 

conditions and specifications contained in this RFP and the Vendor’s responsive Proposal, unless 

any of the terms, conditions, or specifications is modified by a written addendum or agreement 

amendment.  Provided, however, that no contractual relationship shall be established until the 

Vendor has signed, and the City has approved, a professional services agreement between the 

City and the Vendor in the form acceptable to the City Attorney.  A sample Professional Service 

Agreement is included herein. 

 

II. PROPOSAL FORMAT; SCORING 

 

Upon receipt of a Proposal, each submittal will be reviewed for compliance with the Proposal 

requirements by the Selection Committee.  Proposals shall be organized and submitted in the 

format as outlined below.  Failure to conform to the designated format, standards and minimum 

requirements shall result in a determination that the Proposal is non-responsive.  Additionally, 

the Selection Committee will evaluate and award points to each Proposal based upon the scoring 

criteria as outlined in this document.  Points listed below are the maximum number of points 

possible for each criteria and not the minimum number that the Selection Committee may award. 

If necessary, the Selection Committee may conduct oral interviews with at least three (3), but not 

more than five (5), of the highest ranked Vendors based upon the Proposal submittal scoring. 

 

Section 1: General Information        10 pts 

 

A. One page cover letter as described in Section I, 2.3. 
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B. Explain the legal organization of the Vendor.  Provide identification information 

of the Vendor.  Include the legal name, address, identification number and legal form of the 

Vendor (e.g., partnership, corporation, joint venture, sole proprietorship).  If a joint venture, 

identify the members of the joint venture and provide all of the information required under this 

section for each member.  If the Vendor is a wholly owned subsidiary of another company, 

identify the parent company.  Provide the name, address and telephone number of the person to 

contact concerning the Proposal. 

 

C. Identify the location of the Vendor’s principal office and the local work office, if 

different. 

 

D. Provide a general description of the Vendor that is proposing to provide the 

Services, including number of years in business. 

 

E. Identify any contract or subcontract held by the Vendor or officers of the Vendor 

that have been terminated within the last five (5) years.  Briefly describe the circumstances and 

the outcome. 

 

F. Identify any claims arising from a contract which resulted in litigation or 

arbitration within the last five (5) years.  Briefly describe the circumstances and the outcome. 

 

G. Vendor Information Form (may be attached as separate appendix). 

 

Section 2: Experience and Qualifications of the Vendor    20 pts 

 

A. Provide a detailed description of the Vendor’s experience in providing similar 

services to municipalities or other entities of a similar size to the City, specifically relating 

experience with respect to conducting Lawson technical support services. 

 

B. Provide a list of at least three (3) organizations of a similar size or similar 

operation to the City in which work has been performed.  This list shall include, at a minimum, 

the following: 

 

(i) Name of company or organization. 

(ii) Contact name. 

(iii) Contract address, telephone number and e-mail address. 

(iv) Type of services provided. 

 

The above information must be current, as this will be used to verify references.  

Inability of the City to verify references shall result in the Proposal being considered non-

responsive. 
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Section 3: Key Positions         20 pts 

 

A. Identify each key personnel member that will render services to the City including 

title and relevant experience required. 

 

B. Indicate the roles and responsibilities of each key position.  Include senior 

members of the Vendor only from the perspective of what their role will be in providing services 

to the City. 

 

C. If a subcontractor will be used for all work of a certain type, include information 

on this subcontractor.  A detailed plan for providing supervision must be included. 

 

D. Attach a résumé and evidence of certification, if any, for each key personnel 

member and/or subcontractor to be involved in this Project.  Résumés should be attached 

together as a single appendix at the end of the Proposal and will not count toward the Proposal 

page limit. 

 

Section 4:  Project Approach        30 pts 

 

A. Describe the Vendor’s approach to performing the required Services in the Scope 

of Work described in the Professional Services Agreement in Exhibit C, and its approach to 

contract management, including its perspective and experience on customer service, quality 

control, scheduling and staff.  This description must outline support service capabilities, 

including the total number of technical resource personnel for the Lawson modules identified in 

this RFP.  Additionally, Vendors shall describe their approach to the following aspects as more 

particularly described in the Scope of Work: 

 

(i) Technical support offering. 

(ii) Functional support offering. 

(iii) Report development support options for supporting the Microsoft 

Database within the Lawson applications. 

(iv) Support of Lawson patches, upgrades and fixes. 

(v) Support of Lawson product lines. 

(vi) Support of custom modifications, interfaces and process flows. 

(vii) Approach toward change management to meet the requirements of the 

City. 

(viii) Approach toward planned outages to meet the requirements of the City. 

(ix) Approach to supporting Lawson Security and Lawson Unified Access 

(LAUA) Security. 

 

B. Describe any alternate approaches if it is believed that such an approach would 

best suit the needs of the City.  Include rationale for alternate approaches, and indicate how 

Vendor will ensure that all efforts are coordinated with the City’s IT structure and organization.  

Alternate approaches may also include Vendor’s examples of reports issued to other supported 

organizations and a description of any opportunities for customized reporting. 
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Section 5: Pricing         20 pts 

 

Vendor shall submit the same number of copies of the Fee Proposal as described in Section I, 2.6 

in a separate, sealed envelope enclosed with Vendor’s Proposal with the signature of the 

representative of Vendor who is authorized to make such an offer.  The Fee Proposal must be 

provided in the format attached as Exhibit D of the Professional Service Agreement.  The Fee 

Proposal shall be a firm fixed annual agreement.  This contract will be a firm fixed price for 

unlimited technical and administrative support questions, including patches, fixes and software 

upgrades. 

 

Total Possible Points for Proposal:        100 

 

III. ORAL INTERVIEWS; SCORING 

 

In the event that a consultant cannot be selected based solely on the Proposals submitted, up to 

three Vendors may be selected for oral interviews.  The selected Vendors will be invited to 

participate in discussions with the Selection Committee on the date indicated on the cover page 

of this RFP and awarded points based upon the criteria as outlined below.  Vendors may be given 

additional information for these oral interviews.  These discussions will relate less to the past 

experience and qualifications already detailed in the Proposals and relate more to identification 

of the Vendor’s program approach and to an appraisal of the people who would be directly 

involved in this Services for this RFP. 

 

Oral Interview 

10 General Information 

25 Experience and Qualifications of the Consultant 

20 Key Positions 

45 Proposed Services Provided 

100 Total Possible Points for Oral Interview 
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IV. VENDOR INFORMATION FORM 

 

By submitting a Proposal, the submitting Vendor certifies that it has reviewed the administrative 

information and draft of the Professional Services Agreement’s terms and conditions and, if 

awarded the Agreement, agrees to be bound thereto. 

 

              

VENDOR SUBMITTING PROPOSAL  FEDERAL TAX ID NUMBER 

 

 

              

PRINTED NAME AND TITLE   AUTHORIZED SIGNATURE 

 

 

              

ADDRESS      TELEPHONE   FAX # 

 

 

              

CITY  STATE ZIP   DATE 

 

WEB SITE:       EMAIL ADDRESS:      

 

  

 

SMALL, MINORITY, DISADVANTAGED AND WOMEN-OWNED BUSINESS 

ENTERPRISES (check appropriate item(s): 

 

  Small Business Enterprise (SBE) 

  Minority Business Enterprise (MBE) 

  Disadvantaged Business Enterprise (DBE) 

  Women-Owned Business Enterprise (WBE) 

 

Has the Vendor been certified by any jurisdiction in Arizona as a minority or woman-owned 

business enterprise? 

 

If yes, please provide details and documentation of the certification. 
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THE CITY OF AVONDALE 
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ABSOLUTE, INC. 

 

[Consultant’s Proposal] 

 

See following pages. 



  
City of Avondale 

 

Attention: 
The material contained in this document is considered confidential to Absolute!, Inc. and its selected customers.  Any use, duplication or 
disclosure of any kind is strictly prohibited.  If this document is received in error return it and any copies to the address above.  All rights 
reserved, 2003ど2010. 
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General Information 

 
Legal Organization  
Absolute was founded in 1994 by Kent Jacobson. We are a privately held consulting firm based in 
Minneapolis, MN. Absolute, Inc. is a corporation owned by Kent Jacobson.  Our Federal Tax ID is 41-
1770458.  Our legal address and principle office location is: 
  

Absolute, Inc. 
 2021 E Hennepin Ave. S, Suite LL20 
 Minneapolis, MN 55413 

612-746-4070 (main)  
612-746-4071 (fax)  

 
Request for Proposal Created by: 
DJ Weisenberger, Director of Business Development 

612-746-1634 (direct)   
DJ.Weisenberger@TeamAbsolute.com 

 
Request for Proposal Contact:  
Larry Mattson, VP of Sales and Marketing 

612-746-1400 (direct)   
Larry.Mattson@TeamAbsolute.com 

 
 
General Description of Absolute  
Because of our location and reputation, we have the opportunity to hire from an abundance of high-
level Lawson consulting experts. Overall, Absolute’s staff combines over 250 years of Lawson 
experience. Let Absolute help you maximize your Return on Investment by showing you how to 
embrace the technologies you already own. To top it off, we have an ITIL influenced Service Desk and 
have been certified on SAS70 Type 1 and 2 audits. 
 
We give you an insider’s knowledge with an outsider’s honesty. No more, no less than you need 
delivered in a manner that makes you the Superhero. After our consultants leave, your Lawson system 
is in great shape, your Lawson team is educated and your Lawson processes are streamlined. 
 
Development 
Our Lawson™ Consultants have developed hundreds of online and batch interfaces, modifications, 
custom codes and conversions. Their experience spans all Lawson™ application suites and they 
possess an unparalleled knowledge of all Lawson™ supported operating systems.  Couple this with 
their knowledge and experience in all Lawson™ supported relational database management systems 
and you have consultants that can deliver quality results to any development project.  
 
Technical Expertise 
Absolute’s Technical Administrators are the experts of the Lawson Software™ environment. Their in-
depth knowledge and experience with OS and RDBMS combined with numerous Lawson™ installation 
and upgrades enables them to quickly and accurately assess your environment while posing a solution 
that meets your needs.  They design and fine-tune the Lawson™ platform to enable you to get the most 
from your Lawson Software™ investment—regardless of size and complexity.   
 
Business and Management 
Our Business and Management Consultants are strategic thinkers who understand business 
requirements and priorities. They have strong problem-solving and analytical skills and can work with 
your current policies and procedures to achieve a customized business solution that fits your particular 
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needs.  They are experienced in strategic, tactical and operational business planning, data and 
application architectures and project portfolio management.  Whether you need customized mentoring, 
functional implementation assistance or business design, our consultants can help.   
 
Terminated Contracts and Contract Claims 
There was one terminated contract, Semiconductor Equipment and Materials, because they decided to 
discontinue with Lawson.  
 
There has been no litigation or arbitration against Absolute from any clients within the past 5 years. 
 
Vendor Information Form 
See Exhibit A 
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Experience and Qualifications 

 
Absolute’s Expertise and Certifications 

Absolute brings to its clients the foremost level of overall expertise of the Lawson products along 
with a proven track record for success.  Absolute has succeeded where others have failed and it’s 
because of the incredible staff we have. The majority of our staff came from Lawson and these 
individuals have held positions in Lawson Professional Services, GSC, Development, and 
Management. On staff, we have the original IOS/Portal developers who know those products inside 
and out. We also have some of the ex-GSC power users who are authorities in their areas of 
expertise. All of our resources are well versed in Lawson product and we work well together as a 
team to resolve customer issues.  
 
Competitive Advantage 
Our in-depth Lawson knowledge is unsurpassed, which allows us to make the following statements:  

 We have Lawson Certified Consultants on staff including a CISSP - Certified Information 
Systems Security Professional. 

 If we have to engage Lawson Professional Services to resolve an issue that we can’t fix, 
Absolute will pay for their time and you will not see an invoice. 

 We GUARANTEE our work and we will put it in writing. If you are not happy, you do not pay!  

 We have resources with both functional and technical expertise. Not only can we provide the 
services implement the Lawson HR suite and its related modules, our consultants are well-
versed in 4GL (COBOL) development, Design Studio, Employee/Manager Self Service, 
Microsoft Add-Ins, and BSI.  
 

Absolute’s Expertise and Certifications 
Project Management 

 Years Lawson Experience: 10+  

 v7.0.x, v7.2.x, v8.0.x, v8.1.x, v9.0.x 

 All Lawson Suites: Human Resources, Financials, and Procurement 

 PMP Certified 
 

Project Management Resources Upgrade Background 

 v6.x to v7.x, v7.x to v8.x, and v8.x to v9.x 

 Multiple platforms and configurations: Unix, NT, and iSeries 

 All Lawson product suites 
 

Technical Resources 

 Years Lawson Experience:  14+ 

 Technologies: Apache, IIS, iPlanet, WebSphere, LDAP, Bouncy Castle 

 GAS II, v4.x, v5.x, v6.x, v7.0.x, v8.0.x, v8.1.x, LSF9/v9 apps 

 Platforms/DB’s: HPUX, Solaris, AIX, iSeries, True64, NT 4.0, Windows 2000/2003 
Server 

 Oracle 8i, 9i, 10g, 11 and 11g, Sybase 12.5, Informix, DB2, SQL Server 2000/05/08 
 

Technical Resource Upgrade Background 

 v6.x to v7.x, v7.x to v8.x, and v8.x to v9.x 

 Multiple platforms and configurations: Unix, NT, and iSeries 

 All Lawson product suites 
 

Functional Resources 

 Years Lawson Experience: 8+  

 v7.0.x, v7.2.x, v8.0.x, v8.1.x, v9.0.x 
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 All Lawson Suites: Human Resources, Financials, and Procurement 
 

Functional Resources Upgrade Background 

 v7.x to v8.x, and v8.x to v9.x 

 Multiple platforms and configurations: Unix, NT, and iSeries 

 All Lawson product suites 
 
Lawson Application Skills: 
Financial Suite: 

General Ledger, Report Writer, Cash Allocation, Financial Budget, Asset Management, 
Accounts Receivable, Accounts Payable, Cash Ledger, Activity Management, Billing and 
Revenue Recognition, Franchise Management, Strategic Ledger, Multi-Ledger, Lease 
Management, Cash and Treasury Management, ADP  
 
Advanced Technologies – Financials: 
Enterprise Budgeting, Financial Self Service Center, FN Analytics (General Ledger and 
Strategic Ledger) 
 

Human Resources Suite: 
Payroll, Personnel, Benefits, Time and Attendance, Time Accrual, Human Resources, Tips, 
Absence Management, HR Writer 
 
Advanced Technologies – Human Resources: 
Employee and Manager Self Service Center 
 

Procurement /Distribution Suites: 
Purchase Order, Inventory Control, Requisitions, Matching, Work Order, Order Entry, Sales 
Analysis, Billing  
 
Advanced Technologies – Procurement: 
Requisition Self Service Center, Customer Self Service Center, Mobile Supply Chain 
Management (MSCM) 
 

Additional Advanced Technologies:  
Process Flow, Portal, Design Studio, Enterprise Reporting, BCI, EDI, Microsoft Add-Ins, Smart 
Notification, e-Console, PSA/SA, Essbase/Analytics, Smart Office 
 

Business Intelligence:  
We can do installations, LBI visionary sessions, implementations of all products related to LBI. 
We can also perform customized mentoring sessions and you can own as much of the project 
as you see fit. 

 
Technical Skills: 
Hardware:  

HP9000, RS6000, SUN, Intel – Dell Compaq IBM, AS/400 (iSeries), 
 

Operating Systems:  
HPUX, AIX, Solaris, Windows Server, OS400 (iSeries) 
 

Programming Languages:  
RPG4-ILE, Lawson 4GL, Micro Focus, HTML, VB.Net, Java, JavaScript, MS Visual Studio, MS 
Visual Basic (Version 3, 4, 5, 6), PocketPC, Palm, MS Access and C, PL/SQL, Scripting, JCL  
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Databases:  
Informix, Oracle, DB2, SQL, Unify RDBMS  
 

Production Tools:  
HP GLANCE and Measureware, DBA Studio, ONMONITOR, Lawson Case Tools, Workbench 
Tools, GEN utilities, Report Safe, Wallace Forms Designer, System Shepherd  
 

Advanced Environments:  
Hand Held Data Collection and Manufacturing Interfaces, Mobile Computing, Bar Code 
Interfaces, Third-Party Data Interfaces and Multi-System Communications, LOGAN, OCS for 
JAVA, JDK, Cleo A+  
 

Report Writers:  
Crystal, Oracle, Lawson Report Writing Services (LRS), SQL Report Writing Services  
 

Web Services:  
Apache, IIS, iPlanet, WebSphere, IOS, SEA, Portal  
 

Other Certifications on Staff  
Information Technology Information Library (ITIL)  
CISSP - Certified Information Systems Security Professional  
Microsoft Certified System Engineer (MCSE) 2003, 2000, NT from Microsoft  
Microsoft Certified System Administrator (MCSA) 2003, 2000 from Microsoft  
Microsoft Certified Professional (MCP) 2003, 2000, NT from Microsoft  
Microsoft Solutions Development Discipline Certification, from Microsoft  
Certified NetWare Engineer (CNE) certification from Novell  
Certified Novell Administrator (CNA) certification from Novell  
WatchGuard Certified System Professional  
CompTIA A+  
CompTIA Network+  

 

 
References 
Kansas City Area Transit Authority 
1350 E. 17th Street, Kansas City, MO 64108 
Laura Reeves, IT Director    
(816) 346-0302 lreeves@kcata.org 
 
Projects: HR Mentoring and Support, LBI Installation and Assessment, Inventory Control Mentoring, 
LSF 9.0 Migration and Apps 
 
Flagstar Bank 
5151 Corporate Drive, Troy, MI 48098 
Lori MacGregor, First VP of Compensation  
(248) 312-5068 lorie.l.macgregor@flagstar.com 
 
Projects: PB User Fields, EMSS Modifications, Upgrade to LSF 9.0, PeopleSoft Interface, WebSync 
Development, LP Mentoring, LS 9 Security, Custom Time Reporting Form, Lawson Server Upgrades, 
Monthly Service Agreement  
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St. Joseph’s Hospital 
301 Prospect Avenue, Syracuse, NY 13203 
Vivian Silliman, Administrative Applications Assoc.  
(315) 214-6901 vivian.silliman@sjhsyr.org 
 
Projects: EMSS Assistance, Upgrade to Lawson 9.0, LS 9 Implementation 
 
Semiconductor Equipment & Materials 
3081 Zanker Road, San Jose, CA 95134 
Gil McInnes, CIO     
(408) 943-7905 gmcinnes@semi.org 
 
Projects: LBI Implementation Support, HR Implementation Support, Fixed Assets Consulting, Aptify 
Interface Development, Remote Managed Services 
 
ISO New England 
1 Sullivan Road, Holyoke, MA 01040 
Alan Aubin, IT Manager    
(413) 535-4090 aaubin@iso-ne.com 
 
Projects: LBI Implementation and Support, Process Flows 
 
National Institute of Health 
10 Center Drive, Bethseda, MD 20892 
Mike Sandifer, Chief, Storage and Distribution  
(301) 496-4660 msandifer@cc.nih.gov 
 
Projects: LSF 9.0 Installation, LS 9 Support, LDAP Bind 
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Key Positions, Personnel, and Roles and Responsibilities 
 
Functional Consultants 
Provide functional consulting with Network Services and or Lawson knowledge based on individual 
skills and abilities. Expertise includes but is not limited to the following: Lawson financials, human 
resources, procurement, distribution, mentoring, and ERP strategy.  A functional consultant possesses 
the ability to understand and articulate customer business requirements and develop corresponding 
solutions. Demonstrate strong communication skills with both a technical and non-technical audience.  
 
Personnel: Patty Kabus, Shelley Chell, DJ Weisenberger, Steve Rousseau Steve Bradshaw, Linda 
Schultz 
 
 
Technical Consultants 
Expertise includes, but is not limited to, the following: upgrades, migrations, development, process flow, 
server sizing and configurations, ADP interfaces, advanced technologies, business continuity, disaster 
recovery, 3rd party products, LBI, and network support. A consultant possesses the ability to understand 
and articulate customer business requirements and develop corresponding solutions. Demonstrate 
strong communication skills with both a technical and non-technical audience.  
 
Personnel: Travis Tuttle, Tom Severson, Steve Sullivan, Bill Spies, Steve Rousseau, Lenny Murney, 
David Smith 
 
 
Support Analysts 
Provide effective, quality consulting services of the highest standard to Absolute Service Desk clients. 
Provide Network support and/or Lawson support based on individual skills and abilities. Expertise 
includes but is not limited to the following: Microsoft and Novell related hardware and software support, 
user error support, Lawson financials, human resources, procurement, distribution, mentoring, and ERP 
strategy. A support analyst possesses the ability to understand and articulate customer business 
requirements and develop corresponding solutions or seek out another member of the Absolute team 
that can respond to the client request. Demonstrate strong communication skills with both a technical 
and non-technical audience. 
 
Personnel: Dan Cunningham, Blair Studer, Jason Weise 
 
 
Project and Service Desk Management 
Provide Project Coordination which will manage the project or service desk effort from inception to 
completion by acting as a central point of contact between all team members.  Project Coordinators will 
ensure common understanding of scope, tasks, and project status.  They will also be responsible for 
resource management and issue resolution. 
 
Personnel: Terra Durrant, Catherin Gau, Laura Palodichuk 
 
 
Subcontractors 
Absolute will not use subcontractors for all work of any type listed in this proposal. 
 
 
Resumes 
See Exhibit B 
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Project Approach 
 
Absolute Approach to SOW Services 
Firmly committed to the long-term success of our customers, we at Absolute excel in customer service 
and are motivated by teamwork, mutual respect and ethics.  We continually strive to forge strong client 
relationships that stand the test of time. On every engagement we focus on building a team with our 
client resources, valuing integrity, clarity, innovation and creativity within the team. Your success is 
our success.  
 
At Absolute, the focus of our business is our client relationships.  Each client is designated a specific 
Project Coordinator that manages all efforts on your behalf.  We blend our single point of contact 
relationship with our team approach to provide whatever solution will work best for you.  We strive to 
make sure that our clients are satisfied with our work performed, and we do not close out tickets or 
projects until we hear from our clients that everything is working the way it was intended. 
 
The Lawson Technical Support Service offered by Absolute is designed for priority issue resolution.  If a 
request is entered to perform a project related task, it will be assessed and either a Service Desk Ticket 
or a Statement of Work will be created; which will define the scope of the effort required to accomplish 
the task.  Resources are allocated based on contract signature, client’s urgency, and Absolute’s current 
workload.  
 
Absolute will be providing full Lawson administration and functional support as part of this Lawson 
Technical Support Service agreement. The applicable hardware, software, and licenses will be the 
responsibility of the client. Our support model is described below: 
 

1. Provide operations management to ensure the appropriate documented process and procedures 
are being followed (includes change and incident management, root cause analysis, etc.). 

2. Provide technical checklist and server map for supported hardware and software. 
3. Provide transitional services to the meet the needs of City of Avondale’s IT Support Staff.  
4. Anticipated Absolute Support Resources: 

 Customer Relationship Manager (CRM), Historical Reporting, Monthly Status Meetings 

 Queue Manager 

 Transition Project Manager 

 Process Analyst/Trainer (Incident & Change Management, Compliancy, etc.) 

 Lawson Front Office, Back Office and Web Experts 

 Lawson Environment & Application Administration (ESP, MSP, CTP, patches, etc.) 

 Lawson Subject Matter Experts (SME’s) (all Suites) 

 Maintain Technical Documentation of supported applications, processes and procedures 
 

5. Supported Lawson Production, Training, and Test Environments  

 3 Lawson Environment(s)  v9.0.1.5 
i. All applicable 3rd parties: WebSphere, Net Express, Bouncy Castle, LDAP, etc. 

 Lawson Business Applications  v9.0.0.8 – All Product Lines 
i. HR Suite including Payroll 
ii. Financial GL Interface to Eden Modules 

 BSI Tax Factory  v8 and/or v9 

 Lawson Business Intelligence  (LBI) 

 Employee and Manager Self Service, including existing modifications 

 Existing Design Studio Forms 

 10 Existing Process Flows 

 Lawson Portal  

 Remote Access: VPN tunnel and Go To Meeting 
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 SQL Database Main (Lawson Database Administration Only) 
i. Client will perform database monitoring, backup and recovery 

 
6. Standard Maintenance services for products referenced in Item #5 above: 

 Preventative server and systems maintenance (file clean-up, etc.) 

 Daily System Start-up Monitoring 

 Security and User Administration  (LAUA and/or LS9) 

 Change Management (Six Control Points)-New or changed processes, practices, or 
policies that affect the Absolute support team and that require support team members to 
understand, learn, and follow. 

 Status Reporting - Monthly status reports will be completed by Absolute’s Customer 
Relationship Manager (CRM) and submit to client for each incident reported to Absolute’s 
incident management tool. These reports are discussed by the CRM with the client 
management team through a status call to ensure that the client is aware of all of their 
support issues, discrepancies, and any historical and trending information.  

 Source Code Control and Migration 

 Functional “How To” type questions covered. 

 Managing and coordinating the installation of MSP’s, ESP’s, and/or CTP’s.  User 
Acceptance testing is the responsibility of the client. 

 Maintain supported system applications in a condition that is no more than two upgrades, 
patches, or fixes behind the most current Lawson supported version. 

 Installation of Sev1 required fixes in the Production Environment. User Acceptance 
testing is the responsibility of the client.  Sev1 required fixes are identified as system 
down issues. 

 Provide 40 hours of onsite support in a given year. This support to be utilized over one 
week so we can keep expenses down. 

 

 
Technical and Functional Support Offering 
Our ticket management system has a four level priority rating system.  All tickets are evaluated by our 
Level 1 Support Specialists; then routed to the appropriate consultant for issue resolution.  If it is 
determined upon the initial evaluation that a request will require a larger effort; the request will be 
forwarded to your Project Coordinator who will develop a Statement of Work and manage the effort to 
completion.  
 
The Absolute Service Desk is available 24x7x365.  Report your issue via phone, email or website.  
Even if multiple experts from our team get involved, the first person you speak to will be the same 
person who completes your call, ensuring you get what you need. 
 

 
Level 1 Support 
This is support provided by the client help desk when it receives a support request from any user.  This 
represents generalist support or triage.  If this level of support cannot resolve the problem, the support 

Priority Priority Description Response Goal Time Resolution Goal Time 

Critical System/Critical 
Functionality Down 

Within 15 minutes Within 4 hours 

Moderate Non-Critical Issue (No 
Workaround) 

Within 4 hours Within 16 hours 

Low Non-Critical Issue 
(Workaround Available) 

Within 8 hours Within 32 hours 

Development Development Within 16 hours As deemed appropriate 
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request is passed to the client’s Level 2 Lawson Support (the appropriate Technical or Functional 
Consultants). 
 
Level 2 Support 
Functional Analysis: Defined as activities associated with an understanding of the functionality of the 
Lawson Applications. 
 
Technical Support: Defined as the activities associated with the Lawson Core Technology and Third 
Party applications. Includes Web Sphere, IIS, SQL Server, Bouncy Castle, MKS Toolkit, MicroFocus 
Net Express, Java, Perl, and Lawson LDAP instance. 
 
Training: all ‘How To” or training related questions related to the licenses HR and Payroll modules will 
be covered. 
 
Enhancements: Analysis to determine if the end user is expecting the Lawson application to perform a 
function it is not designed to do.  Resulting requests will be routed to client Business decision makers 
for prioritization and further analysis. 
 
Incident Confirmation: Defined as activities to duplicate and isolate the issue the end user is reporting. 
 
Incident Reporting 
Monthly status reports are provided to our clients that detail the tickets entered into our system and the 
corresponding resolution.  It is also our standard of business to have conference calls at least once 
each quarter to gauge our overall goals and how well our team is performing. 
 
 
Report Development for MS Database 
At Absolute, we understand that every organization has very specific reporting needs that have been 
developed to support their own critical business processes.  Our experienced consultants create 
powerful, customized reports that give you exactly the information you need to make effective decisions 
for your business.  
 
Depending on the preferences of your IT staff; we are willing to mentor your staff to enable in-house 
report development.  Our mentoring sessions are tailored to fit your company’s specific needs.  
Whether you want to schedule one-on-one time with one of our experienced and knowledgeable 
consultants; or you are interested in a group engagement in a classroom setting, we have a solution for 
you.  Our consultants are available to simply walk you through creating one report or helping you to 
become self-sufficient in SQL Server Reporting Services (SSRS), potentially saving on future 
consulting dollars.  
 
If you would rather your IT department keep its focus on the core technologies of your business, we are 
experts at developing reports that suit your needs.  Our development consultants have the technical 
expertise to create the reports that your users are requesting; but more importantly the communication 
skills and business sense to ask the appropriate questions to develop the report that your users are 
actually looking for. 
 
 
Support of Lawson Patches, Upgrades, and Fixes 
At times, Lawson makes a collection of changes available in the form of a Maintenance Service Pack 
(MSP), Critical Transfer package (CTP), Environment Service Pack (ESP) and related updates.  These 
patches are intended to correct problems that have been identified and to provide enhancements to 
Lawson Software Business Applications.  Absolute will apply requested patches as necessary.  We will 
apply one ESP/MSP per year and unlimited CTPs.  No major upgrades will be included within the 
scope of this project (i.e. v9.0.1 Application Upgrade, v10 Environment or Application Upgrade, etc.) 
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Additional information about timeframes and scheduling is addressed in the Planned Outages section.   
 
 
Support of Lawson Product Lines 
Absolute will be responsible for the administration and patching of all applicable product lines. This 
would also include any necessary data refreshes.  
 
 
Support of Custom Modifications, Interfaces, and Process Flows 
Absolute agrees to support existing custom modifications, interfaces, and process flows as described in 
the answer document provided by the City.  Any new implementations, including new process flows, 
new design studio forms, etc., fall outside the scope of this agreement and can be completed on a time 
and material basis. 
 
 
Change Management 
Absolute follows a comprehensive change process that ensures Sarbanes Oxley (SOX) and Health 
Insurance Portability and Accountability Act (HIPAA) compliance, as well as protecting the stability of 
the client’s production environment.  Client reserves the right to audit Absolute for SAS70 compliancy. 
 
The Change Management documentation and approval process shall be agreed upon at the outset of 
this agreement.  Both the City of Avondale and Absolute will be held to the same standard of 
communication of changes to ensure the most stable environment for the client. 
 
 
Planned Outages 
Normal Maintenance 
Normal maintenance shall refer to (a) updates, patches, or fixes to software released by Lawson and 
deemed necessary by the decision making party; and (b) preventative and necessary maintenances.  
Normal maintenance while being conducted may degrade the quality of the Application Management 
Services provided; which may include a disruption of those services.  Normal maintenance shall be 
undertaken at a time mutually negotiated and agreed upon by the City of Avondale and Absolute.  As 
noted in the RFP, Absolute will plan on any normal maintenance to occur on the third Thursday of the 
month at 6:30 PM.  For maintenance not covered under mutually agreed upon Normal Maintenance 
hours, Absolute shall provide two (2) days’ notice. 
 
Urgent Maintenance 
Urgent Maintenance shall refer to efforts to correct conditions which are likely to cause an outage and 
which require immediate correction.  Urgent Maintenance, while being conducted, may degrade the 
quality of the services provided, and may include an outage.  An outage related to Urgent Maintenance 
shall not be deemed an outage for purposes of determining whether the Application Management 
Service is operational.  Absolute may undertake Urgency Maintenance at any time deemed necessary.  
Absolute shall provide notice of Urgent Maintenance to the City of Avondale as soon as is practicable 
under the circumstances. 
 
 
Lawson Security (LAUA and LS 9) 
With our experience and innovation, we will partner with you to take best advantage of all that Lawson 
Security 9 has to offer.  Our unique approach combined with our in-depth knowledge of both LAUA and 
LS 9 security positions us to provide fully customized solution that your meets your specific needs. 
 
Absolute has the experience and knowledge base to assist the City of Avondale with the current LS 9 
implementation issues that are causing problems.  Our team has performed about 20 of these LS 9 
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projects over the last 18-24 months.  The Absolute Security Consultants have an in-depth 
understanding of the Lawson Security 9.  In our experience, knowledge of and familiarity with LS 9 is an 
extremely important piece of this solution; but must be partnered with the ability to ask the appropriate 
questions to ensure a sound architecture for your security schema.  Our team has demonstrated their 
ability to produce a successful solution time and again for our clients. 
 
By working with your team to better understand how you do business, Absolute is able to generate a 
security architecture to meet your specific needs.  This interactive process brings together your 
business groups and technical team along with Absolute’s security experts to best define the security 
needs of your company.  
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Alternative Approaches 
No alternatives proposed.
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Exhibit A – Vendor Information Form 
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Exhibit B – Key Personnel Resumes 
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Steve Bradshaw (Functional Consultant) 
Steve is a Senior Information Technology Professional with thirty years’ experience on business 
application system software as a user, business analyst and technical analyst on mainframe, UNIX and 
Windows NT servers.  Since 1997, Steve has exclusive experience in Lawson Software business 
application systems and environment on UNIX and Windows NT servers in the Financials, Distribution 
and Procurement Suites.  Hands-on experience with project lead roles, business consulting, application 
analysis, business design reviews, data mapping and conversion, system integration, custom 
application development, quality assurance testing and client training for the Lawson Financial, 
Procurement and Distribution Suites. 
 
EXPERTISE      
As a Functional Consultant, Business Analyst and Technical Analyst, has worked with or on the 
following.  With regard to programming languages, while not a developer or programmer, can read and 
understand programs written in the languages listed when working with Client developers/ 
programmers. 

 Hardware Platforms: SUN, HP, Microsoft NT 

 Operating Systems: Unix, Windows 

 Programming Languages: Lawson 4GL, COBOL, MicroFocus COBOL, SQL, UNIX scripts 

 Application Packages: Lawson LID and Portal 9.0 (BL, AR, RQ, PO, OE, WH, IC, TE, TX, CU, 
AP and GL) 

 Editors: Lawson led/lx, vi 

 Database/File Structures: Lawson, Oracle, Informix 

 PC Applications: Microsoft Office (Word, Excel, PowerPoint, Project, Outlook), Visio 

 Productivity Tools: MS Add-ins 

 Third Party Software: MHC, Crystal Reports, GHX 

 File Transfer Tools: FTP, Lawson Winptxfr 
 
Extensive implementation and upgrade experience as Lead Application Consultant in the following 
Lawson applications, versions 8.0 thru 9.1: 
  

 Requisitions 

 Procurement 

 Order Entry 

 Warehouse 

 Inventory 

 Billing 

 Accounts Receivable  

 Terms 

 Tax 

 Sales Analysis 

  
Working knowledge of the following Lawson applications: 

 General Ledger 

 Asset Management 

 Matching 

 Accounts Payable 

 Activities 

 Currency 
  
 
LAWSON PROFESSIONAL APPLICATION CONSULTING EXPERIENCE 
Procurement Related Work: 
January – February 2010  Senior Lawson Application Consultant  Aster Group  
Worked with Farmers Telephone Cooperative, Inc. in Kingstree, SC on their upgrade from Lawson  8.0.3 to 
9.1.  Provided on-site differences training for Requisitions, Procurement, Inventory, Warehouse and Accounts 
Receivable.  Also provide post upgrade user assistance. 
 
February 2006 – March 2007      Senior Analyst Analysts International – Lawson Practice 
Project Lead and Business/Technical Analyst conducting business requirements reviews to develop detail 
technical design documents for developers/programmers to code custom interfaces between Sisters of Mercy 
Healthcare legacy systems and the Lawson Version 9.0 Inventory, Requisition and Purchase Order modules 
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and from these same Lawson modules to the legacy systems.  Conducted quality assurance testing on 
developed interfaces and training for client personnel to support and use the interfaces.   
 
August 2005 - November 2005 Senior Lawson Application Consultant   Aster Group  
Lead Functional Consultant with New Breed Corporation Lawson Implementation Team and Business Area 
Functional Owners to define their data conversion requirements and module setup requirements for the 
Lawson Version 8.1 Requisitions, Purchase Order, Inventory Control, Billing and Accounts Receivable 
modules.   
 
February 2005 to May 2005  Senior Lawson Application Consultant   Aster Group  
Lead Functional Consultant with several former clients to improve their business processes in the Purchase 
Order, Warehouse, Inventory Control, Order Entry and Accounts Receivable modules by interviewing their 
module users, conducting user level training, and modifying Lawson forms and reports based on analysis of 
the interviews. Helped them implement features they had not been using.   
 
September 2004 – December 2004 Independent Consultant 
Lead Functional Consultant performing testing services for a West Coast retailer’s interfaces from their legacy 
systems of Purchase Order and Receiving Information into the Lawson Purchase Order module. 
 
March 2002 - October 2004 Senior Lawson Application Consultant   Aster Group  
Lead Functional Consultant working with a manufacturing client to convert from SAP to the Lawson 
Purchasing, Inventory, Accounts Receivable, Terms and Tax applications.  This engagement included 
application setup, legacy system data conversion mapping, data conversion and validation, user 
documentation, user training and post go-live support for the manufacturing client’s three manufacturing 
facilities. 
 
 
Accounts Receivable & Billing Module Related Work: 
September 2009 – Present Senior Lawson AR Application Consultant  Aster Group  
Currently working with Dollar General Stores in an advisory capacity to help them implement the Lawson AR 
System, Version 9.0, using LID, to support their Charges Sales Program at over 2000 of their stores.  Analyzed 
their program and designed the AR configuration they will use.   
 
August 2009 – December 2009Senior Lawson AR Application Consultant Surety Systems  
Worked to develop a Lawson AR, Version 9.0, using Portal, configuration to convert several type of 
miscellaneous receivables in several excel spreadsheets into the Lawson AR system.  Helped layout an 
Invoicing system using Crystal Reports to print Invoices from data stored in the various Lawson AR Tables, 
eliminating the need for them to buy the Lawson Billing system.  Also assisted in identifying changes to their 
existing Corporate Cash Receipts function to extract cash received for Misc AR Billings and process it through 
the Lawson Payment Interface and Auto Cash Application jobs to eliminate the manual entry and application of 
Customer Payments.   
 
February – March 2009       Senior Analyst Analysts International – Lawson Practice 
Lead Application Consultant helping a previous client, Lawson Version 9.0, re-align their Customer AR data 
based on a new REGION reporting layout for their Credit Collection Department; implemented procedures to 
upload their Lockbox Cash Receipt information using MS Add-ins upload wizards; trained them to use the 
Lawson AR Auto-cash Application job and reports and conducted Quality Assurance level testing on a 
modification they made to the Lawson AR137 Finance Charge Program. 
 
September 2008 – January 2009     Senior Analyst Analysts International – Lawson Practice 
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Lead Application Consultant helping TrueBlue, Inc. design and implement the Lawson 9.0 AR system for their 
Light Industrial Group operations.  This implementation included merging two existing corporate AR entities 
into a single AR entity, the conversion of AR customer accounts and open AR items from two different legacy 
AR systems and the operational analysis of two different AR operations and credit collection staffs.  Developed 
Add-Ins Uploads for their Cash Application to eliminate the manual entry and application of cash.  
 
During this same period, was the Lead Application Consultant for Salem Hospital, Salem, OR as they 
implemented the Lawson 8.0.3 Billing and Accounts Receivable systems for their Non Patient Accounts 
Receivable.  This project included designing the configuration for the Billing and Accounts Receivable modules 
and supporting setup in the Lawson Terms and Inventory modules.   
 
December 2007 – July 2008      Senior Analyst Analysts International – Lawson Practice 
Lead Application Consultant helping Nash Finch, Inc. design and implement the Lawson 8.0.3 AR system.  
Designed the AR setup to support their AR Business Operations, performed an analysis of existing Legacy 
System AR reports; worked with their IT Staff to develop the legacy system data conversion programs and the 
Customer and Transaction Interfaces from their two legacy Billing systems to the Lawson AR System.   
 
October 2007 – January 2008      Senior Analyst Analysts International – Lawson Practice 
Lead Application Consultant helping Sanford Health in Sioux Falls, SD implement the Lawson 8.0.3 AR system 
for their Non-patient Accounts Receivable.  Assisted with AR setup and training.  Worked with their Lead 
Business Analysts to define the specifications for creating an Invoice Document using Crystal with data from 
the Lawson AR Transactions Tables.  Supported the go-live and their first AR monthly close. 
 
October 2007 – January 2008      Senior Analyst  Aster Group – Lawson Practice 
Lead Application Consultant helping a former client integrate an acquired hospital’s non-patient Accounts 
Receivable into the existing Lawson 8.1 Billing and Accounts Receivable systems.  Conducted data migration 
analysis, subsystem setup as needed and user training.  Supported the go-live on-site and their first AR month 
close remotely. 
 
September 2007 – December 2007     Senior Analyst Analysts International – Lawson Practice 
Business/Technical Analyst conducting AR data conversion analysis, data mapping, conversion testing and 
user validation assistance for Carlisle Leasing, Inc.’s migration of AR data from a legacy system into their 
existing Lawson 8.1 Accounts Receivable system for a Company they purchased.   
 
April 2007 – August 2007      Senior Analyst Analysts International – Lawson Practice 
Project Application Lead and Business/Technical Analyst conducting business requirements reviews to assist 
CLP Resources, Inc. implement the Lawson 9.0 Accounts Receivable system.  During this project, conducted 
business procedure and report gap analysis with recommendations.  Worked with the Client’s IT staff as they 
built PFI flows for interfaces to and from Lawson and taught the Client staff to use Portal 9.0 to access and 
enter data into Lawson. 
 
January 2005 – December 2005   Independent Consultant - Lawson 
During December 2005, worked with Target Corporation’s Pharmacy Product Line Business Analysts as a 
Functional Consultant to help them compare their Accounts Receivable requirements document to Lawson’s 
Accounts Receivable Module’s functions.  Helped them identify and document Gaps and alternative ways to 
overcome the Gaps. 
 
June 2005 to August 2005     Independent Consultant - Lawson 
Worked as the Lead Functional Consultant for C&S Wholesale Grocers to support their Accounts Receivable, 
version 8.1 go-live and conducted AR training for their staff.  Worked with their AR Business Analysts to 
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develop requirements documents and specifications for a custom cash application program.  Conducted detail 
quality assurance testing on the custom cash application for the client and then developed functional 
documentation and training materials for the custom cash application.  
 
December 1998 – December 2004   Independent Consultant - Lawson 

 Lead Functional Consultant to help Major CPA Firm’s Accounting Practice determine why their 
Accounts Receivable subsidiary was not in balance with their Lawson GL control accounts. 

 Lead Functional Consultant to implement the Order Entry, Warehouse, Billing and Accounts Receivable 
8.0 applications which included data conversion mapping, data conversion, developed training 
materials and conducted user training. 

 Functional Consulting to conduct Billing, Accounts Receivable and Asset Management Training  

 Lead Functional Consultant for Order Entry, Warehouse, Inventory, Billing, Accounts Receivable, 
Terms and Tax application implementations  

 Each of the above engagements involved data mapping, data conversion, business needs analysis, 
user documentation and user training. 

 
October 1997 – November 1998   Lawson Software, Chicago, IL Office 

 Application Consultant working out of the Lawson Chicago, IL Westchester Office.  Lead Application 
Consultant on Asset Management and Accounts Receivable implementations 

 Each of the above engagements involved business needs analysis, data mapping, data conversion, 
and user documentation and training.  

 
 
EDUCATION              
Southwest Missouri State University - B.S. Accounting & Business, Military Science Minor 
Central Michigan University - 18 Hours Graduate Work, MBA 
State of Indiana - Certified Public Accountants Exam Passed - 1980 (Not Currently Practicing)  
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Shelley Chell (Functional Consultant) 
Shelley is a Lawson Certified consultant who recently left a position as HRIS/HCM Principal Business 
Consultant for Lawson Professional Services.  For nine years she was responsible for working directly with the 
Client Project Team to develop, implement, test, rollout and train personnel on the Lawson HCM Suite and e-
Recruiting products.  She also worked with many existing clients working to better utilize their system in 
addition to being involved in beta projects for upgrades and skip upgrades.   
 
Shelley has a strong HR functional knowledge, implementation and project management skills.  As a former 
Lawson user, she has the ability to communicate with the end users in a manner in which they can understand 
and appreciate, bringing real life practical experience to each projects. 
 
She has had a broad exposure to clients in many industries including banking and financial, insurance, 
government and education, healthcare, utilities, and casinos. 
 
Certifications and Practical Skills 

 Human Resources 7.x to 9.x 

 Payroll 7.x to 9.x 

 Personnel Administration 7.x to 9.x 

 Benefit Administration 7.x to 9.x 

 Absence Management 8.x to 9.x 

 Time Accrual 7.x to 8.x 

 HR Writer 7.x to 9.x 

 Employee and Manager Self Service 7.x to 9.x 

 e-Recruiting 4.x to 5.x 

 BSI Tax Factory 

 Microsoft Add-in’s 
 
Lawson Experience 

 Most recent engagements include full implementations including a Public Health Care Organization 
combining both aspects of Health care and Public Sector organization needs, as well as upgrades to 
Absence Management from Time Accrual for existing clients 

 Prior full life cycle implementations include a Proprietary Education organization with K-12 schools in 6 
states in the NE USA,  a Public School district working with project teams and  occasional third party 
resources on a full implementations including process flows, employee and manager self-service, 
conversion of data from three legacy systems into one integrated suite of applications 

 State Legislature, Insurance and Financial Institutions, Multi-national Technology Services 
Organizations, Nursing Homes, Public Schools and other Industry Market clients. 

 e-Recruiting implementations include Financial Institutions, City Government and Healthcare in addition 
to working with existing e-Recruiting clients to better utilize their system. 

 Has been responsible for numerous upgrades and skip-upgrade beta’s and worked on many upgrade 
project for existing clients and well as providing ongoing consulting services for clients including Health 
Care, Utility Companies, Banks, Casino’s, and other organizations, and conducting end user training at 
numerous clients and Lawson facilities. 

 
Background 
In addition to consulting has been a mentor and coach to other Lawson Professional Services consultants and 
was the Subject Matter Expert (SME) for the e-Recruiting application. 
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10 years of experience as Human Resources Director (including payroll management) in both Technology and 
Proprietary Education, and a former Lawson user.  Fourteen years of experience in payroll, human resources 
and accounting functions.   One year of prior experience working as a Lawson implementation consultant for a 
Lawson partner-consulting firm. 
 
Educational background includes St. Cloud State University, Mass Communications, attending 8 consecutive 
years of Annual Upper Midwest Employment Law Institute, and was a licensed Qualified Neutral (Mediator) in 
the State of Minnesota prior to joining Lawson. 
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Patty Kabus (Functional Consultant) 
Patty has very strong Lawson HR functional and development skills. She is Lawson-certified in the 7x and 8x 
versions of the Lawson HR suite of applications, and very experienced in the 9x version. She has over 22 
years of Lawson consulting experience, including implementations, upgrades, conversions and interfaces, and 
custom development, including Cobol and Design Studio. She is also a strong applications and technical 
mentor. She is extremely self-motivated and driven to learn new skills as needed to accomplish goals. 
 
EXPERTISE              
Operating Systems: UNIX, Windows, NT 
Software: Lawson Applications (HR Suite 2x-9x), Lawson Case Tools, Design Studio, EMSS, Office 
Languages: Lawson (MicroFocus) COBOL, Lawson Case Tool, UNIX, Design Studio 
Applications: H/R, Payroll, Benefits, Personnel, Time Accrual, Absence Management, BSI Tax Factory (all 
versions), and EMSS/MSS 
Project Roles: Project Manager, Applications Implementation, Systems/Business Analyst, Detail Design 
Analyst, COBOL (4gl) Developer, Documentation, Technical and Functional Trainer, Procedures Development, 
Administrative Manager 
Packages: Lawson Software 
 
Technical Training 

 Certified in Lawson HR Suite 7.0, 8.0.1, experienced in 9.x (includes Tax Factory and Tax Locator) 

 Taught Lawson CASE, TOOLS I and TOOLS II Classes for Lawson Software 

 Mentored or taught users in Lawson HR, Payroll, Personnel, Time Accrual, Absence Management, 
Benefits and related functionality for Lawson versions 2.x, 3.x, 5.x, 6.x, 7.x, 8.x and 9.x both in 
classroom and one-on-one formats  

 Design Studio 

 Employee and Manager Self Service 
 
 
PROFESSIONAL EXPERIENCE           
Absolute    Lawson Consultant     1/01 - Present 

Absolute Client Services 

 Performed analysis and development of company consolidation and split processes in the HR suite. 

 Implemented Lawson HR suite at a number of Lawson clients as the primary Lawson implementation 
consultant. This included end user training, development of project plans, test plans, process and 
procedures development, documentation and training, conversion testing, development of processes 
and procedures, development of training and procedural documentation, project plans, analysis of 
business processes and design of custom solutions where needed, development of custom programs 
where needed, as well as execution of test plans in cooperation with the end users, and implementation 
support.  

 Designed and developed a custom program to streamline the payroll process. Program combined 
several of the payroll steps into a single step, while submitting each of a number of different process 
levels as a separate job in a distributed, multi-EIN environment to enhance productivity. 

 Extensive use of Design Studio to simplify HR/Payroll programs used by end user (e.g. converted 
HR11 to single screen). 

 Managed, designed and coded many custom programs in and around the Lawson HR suite. 

 Performed 8.0 and 9.0 differences mentoring and assisted with upgrades for many Lawson clients. Also 
modified procedures as needed to reflect the new processes. 

 Performed HR, Benefits, Payroll and related systems training in versions 7.x, 8.x and 9.x.  
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 Performed HR Process Reviews to analyze/recommend process improvements. Included are 
suggestions for process improvement, training where appropriate, documentation of issues and 
alternate solutions, and procedures documentation highlighting differences. 

 Extensive Benefit plan setup and Open Enrollment Setup. 

 Extensive Absence Plan setup, using the upgrade process from TA as well as using a ‘Build and 
translate balances’ model. For TA to LP upgrades, conducted end user training, procedures 
documentation, payroll process documentation updates, debugging of issues, testing, develop test 
plans, etc. Over 8 different client implementations, as well as many new plan setups for existing clients, 
and assistance in plan debugging of plans for various clients 

 Implementation of Employee and Manager Self Service and web benefits enrollment. 

 Development of benefits automation and Benefits Extracts for Vendors. 

 Implementation of many smaller pieces of existing Lawson applications (i. e. – applicant tracking, 
position control, training modules, etc.) 

 
 
LDSI Consulting      Lawson Consultant    6/99 – 12/00 
Business Unit Manager for 3 business units, member of the Senior Advisory Board and the Management Team 
 
Client Services 

 Design and development for several projects related to Lawson A/P, H/R, P/R and Benefit Applications. 
Projects included Pensionable Earnings, and Credits, reports and interfaces.  

 Lawson Implementation Consulting 

 Lawson technical training 

 Managed a Y2K compliance upgrade in Lawson HR and financial applications. 
 
 
ESP Software Services, Inc. /Cotelligent       11/90 – 6/99 
Lawson Services Group 
Manager, Training and Interface Consulting, Project Manager and System Analyst  (3/97 – 6/99) 
 
Lawson Consultant and Training Manager 
Internal and client training manager. Taught Lawson development classes for Lawson Software.  
 
Consultant 
Performed Project Management, Business/Technical Analysis, training and Development services for various 
clients.  
 
Consulting Services Group 
Consulting Services Manager / Consultant (1/91 – 2/97) 
Consulting Services Manager for 25 consultants. 
 
 
Independent Consultant   Programmer/Analyst      8/86 – 11/90 
Client: Medtronic, Inc. and various others (1/87 – 11/90) 
Implemented Pansophic manufacturing and distribution systems world-wide.   
 
 
Sandoz Nutrition    Database Administrator/Trainer  7/85 – 1/87 
Security officer and programmer trainer during a merger/conversion process with Pansophic software 
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Lawson Software    Programmer/Analyst   6/82 – 7/85 

Functional training of LAWSON software. Extensive custom software modifications. Primary client support 
person for A/P, A/R, G/L, IC, PA, BSI and PR. Software development manager for the 3.0 A/P application on 
the S/38.   
 
Washington County, TSB Computing  Programmer    9/80 – 5/82 
As a programmer, supported in-house and purchased packages.  RPG on IBM System/34 and S/38. 
 
 
EDUCATION             

 Computer Programming Certificate from Brown Institute 

 Bachelor’s degree in Christian Ministries (graduated Summa Cum Laude) 
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Lenny Murney (Technical Consultant) 
As an Advanced Technologies Consultant, Lenny uses his twenty six years of experience to leverage 
advanced tool sets to create powerful applications targeted at user requirements. Today this experience is 
used with Lawson Advanced Technologies to implement and enhance the Lawson Version 9 applications. This 
includes providing hands-on mentoring and development services in Lawson Business Intelligence (LBI), 
Crystal Reports, Process Flow, Smart Notifications and Dashboards. Additional focus is in using Design 
Studio, JavaScript and HTML to streamline applications for ease of use and data integrity.  
 
Lenny has worked in many diverse arenas including creating applications for retail, health care, manufacturing 
and distribution. He has installed, designed and implemented many reporting, workflow, benefits enrollment 
and applicant tracking systems. An ability to combine applications, development tools and different computing 
devices together results in maximized business information flow.  
 
 
EXPERTISE              
 
Lawson Development Environments 
Lawson 9: Lawson Business Intelligence (LBI), Process Flow, Smart Notifications, Crystal Reports, 
Dashboards, Java, MS Add-Ins, Query Builder. Each of these tools includes installation, support and 
implementation tasks. 
Lawson 8: IOS8, iPlanet, Apache and IIS web servers, Tomcat, Java, Portal configuration, Design Studio, 
Enterprise Reports, MS Add-Ins, Query Builder, Process Flow, Smart Notifications, Crystal Reports and 
Lawson Dashboards. Each of these tools includes installation, support and implementation.  
Lawson 7: IOS7 Information Office, SEA modules, e-Console for Com+ Toolkit, e-Console for Java (1.0 & 2.0) 
and OCE/Java for JDK1.2x (JavaScript), Web Forms designer, Web Report designer, Enterprise Reports, 
Query Builder. Each of these tools includes installation, support and implementation. 
 
Other Development Environments: MS Visual Studio 2005/2008, ASP.net, MS Visual Basic (Version 3, 4, 5, 
6), Crystal Reports, SQL Server Reporting Services, Windows Mobile, Palm, Data Wrench, MS-Access and C 
 
Advanced Environments: Web-based applications, wireless communications, hand held data collection and 
manufacturing interfaces, mobile computing, bar code interfaces, third party data interfaces and multi-system 
communications 
 
Operating Systems & Environments: Worked with all major operating systems including Unix, AIX, Windows 
and Windows Mobile. 
 
Database Systems: Worked with several of the major database systems including Oracle, SQL Server, 
Informix and MS Access 
 
 
 
PROFESSIONAL EXPERIENCE    
Absolute! Inc. Advanced Technologies Consultant 2000-Present 
Dedicated to working with Lawson’s Advanced Technology toolsets focusing on implementing and enhancing 
the Portal, Self-Service and LBI systems. Provide mentoring services to assist customers in understanding 
effective ways to deploy and enhance LBI and the other development toolsets. This includes classroom style 
group sessions, targeted one-on-one design reviews and complete project leadership rolls.  
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Implemented several LBI systems to create fully functional decision support applications. Crystal Reports and 
Lawson Dashboards provide dynamic and historical access to Lawson data. Smart Notifications are used to 
drive critical information to decision makers.  
 
Process Flow, Design Studio, Visual Basic, Java servlets and JavaScript are used to create targeted 
applications for customers’ needs. These include enhanced Benefits Enrollment, Salary Budgeting, 
Requisitions Self Service and Forms Processing. Implementing Employee Manager Self Service and 
Enterprise Reports also help the customer to achieve their business goals.   
 

 
Infoscan, Inc.   VP of Technical Resources     1992 –2000 
Being part of a high-technology data collection and wireless network company provided many business and 
technical challenges. Responsible for all areas of technical development, systems were created to enhance 
financial, ERP and manufacturing systems with remote data. As a founding partner many of the daily business 
tasks were also attended to, including staffing, project management, budgets and sales and marketing.  
 
 
Hedstrom Engineering  Software Engineer     1987 –1992 
At this machinery design company, developed systems to manage and control customized manufacturing 
systems. This required obtaining customer requirements, working with design engineers and creating 
interfaces to office applications. Projects were targeted for office and plant floor environments that reduced 
information delays, increased information accuracy, increased productivity, reduced material scrap and provide 
detailed management reports. 
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Steve Rousseau (Technical and Functional Consultant)  
Steve is a results-oriented, certified Lawson professional experienced with delivering value through information 
technology.  He’s knowledgeable in IT, accounting/finance, human resources, and business processes, with 
experience in system design, development, testing, reporting, and analysis. 
 

EXPERTISE               

 Operating Systems: Windows, AIX, HPUX, LINUX, iSeries-AS/400 

 Databases: Oracle, MS-SQL, Sybase, FoxPro, Access 

 Technical: Rational Performance Tester, WebSphere Application Server, Tivoli Directory Server, 
ADAM, Java, IIS, Apache, Tomcat, PowerBuilder, Oracle Forms 

 Reporting: Crystal Reports, Oracle Report Builder, Infomaker, Access, SQL Plus 

 Applications: Lawson, PeopleSoft, Infinium, Kronos, Performance Series, Best Software / Sage, 
Sendero, Automated Peripheral Systems (API), Bisys, Quantitative Risk Management (QRM), Remedy, 
Lotus, Office, Project, Visio 

 

PROFESSIONAL EXPERIENCE            

CIBER      LAWSON TECHNICAL CONSULTANT    
8/2007 – 7/2010 

 Certified Lawson System Administrator 

 Certified in Lawson System Foundation 9 Installations and Migrations. 

 Certified in Lawson 9 Security 

 Install Lawson 9 Core technology, applications, databases, and migrate clients from Lawson 8 including 
programs, data, security, jobs, bookmarks and customizations 

 Implement Lawson 9 security; teach security classes, consult on design & implementation approach, 
develop security rules, develop and execute security test plans, load users and classes, provided 
technical support   

 Install, configure, and teach classes on WebSphere Application Server 

 Provide system administration support for mobile supply chain, process flow, customizations, and 
cross-training. 

 Develop Rational performance testing scripts for system tuning 

 Support Lawson practice for new business, candidate interviews, consultant mentoring, and client 
relationships 

 
PULTE HOMES     LAWSON PROJECT MANAGER              

10/2005 – 8/2007    

 Lead team in work definition activities for Lawson financials development 

 Manage development of customizations for Lawson financials 

 Plan and execute Lawson monthly releases & maintenance 

 Plan upgrade to Lawson System Foundation 9 including a terabyte of data, over 100 interfaces and 200 
custom programs for General Ledger, Activities, Purchasing, Inventory Control, Matching, Accounts 
Payable, and Asset Management 

 Complete regression test plan development for over 400 business processes in Lawson 

 Plan and develop quality assurance for Lawson upgrade including data conversion testing, unit testing, 
system testing, integration testing, regression testing, performance testing, user acceptance testing 

 Complete reorganization of corporate financial structure in Lawson 

 Plan & implement performance testing for Lawson using Mercury Loadrunner 

 Introduce enterprise software configuration management for customizations 

 Manage professional development of twelve team members 
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 Establish annual team and individual goals, monitor progress against goals, and perform mid-year and 
year-end reviews of financial analysts and developers  

 
SUPERIOR CONSULTANT COMPANY   LAWSON SYSTEMS ADMINISTRATOR  3/2004 
- 10/2005   

 Install & support Lawson Suite - Financials, Procurement, and Human Resources  

 Install and configure Lawson finance self-service 

 Support initial data conversion for Lawson general ledger  

 Design and implement Lawson security - application (LAUA) and web portal 

 Install & support time tracking systems - Kronos & API 

 Develop interfaces between Lawson HR and time tracking system 

 Evaluate and implement patches & upgrades - ESP, MSP, and CTP 

 Perform system administration for AIX and Windows 2003 Servers 

 Install and support Oracle 8 & 9 databases and SQL 2000 databases 
 
FLAGSTAR BANK     HUMAN RESOURCES MANAGER    1/2000 
- 3/2004   

 Assistant Vice-President over HRIS & Benefits for 5000 employees 

 Served as Project Manager for the initiation, planning, and implementation of Lawson Human Resource 
system including personnel administration, payroll, benefits and time accrual 

 Served as lead for Lawson payroll implementation.  Created work flow processes, system design, 
testing, analysis & troubleshooting 

 Implemented Lawson employee self-service system 

 Responsible for the technical implementation of a customized, web-based performance management 
system including interfacing with Lawson HR system 

 Responsible for the implementation of Kronos time management system 

 Designed interfaces between Lawson HR and Kronos time management system  Created functional 
system designs and procedures 

 Implemented corporate-wide compensation program using Lawson 

 Developed and implemented Lawson interfaces for 401k, flexible spending accounts, check printing, 
tax filing, new hire reporting, and general ledger & payroll distributions 

 Created and implemented year-end procedures including W2 balancing, printing, and distribution 

 Designed migration plan and created extracts for Ceridian employee master, supervisors, jobs, pay and 
deductions, sick and vacation time, medical, dental, 401k and other benefits to Lawson HR system 

 Responsible for departmental education of processes and systems training 

 Responsible for designing and maintaining both Lawson application security and Novell network 
security.  Created service level agreements and structured responsibilities of application support 
department 

 
HOLLAND SYSTEMS    SENIOR SYSTEMS ANALYST    3/1999 
- 1/2000   

 Served as team lead for the design, testing, and support of a transport management system including 
web-based order reporting   

 Managed development through work effort estimation, resource assignment, development, technical 
reviews, test plan creation, and execution.  Delivered 300 system enhancements and bug fixes in nine 
months 

 
KPMG      CONSULTANT      7/1997 
- 3/1999   
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 Provided management consulting services to the public sector through the implementation of 
accounting, purchasing, budget, and asset management systems 

 Served as team leader for implementations of asset management, time & expense system, inventory 
management system 

 
EDS      FINANCIAL SYSTEMS CONSULTANT    7/1996 
- 7/1997  

 Implemented and supported financial management systems for a large automotive manufacturer 
including general ledger, accounts receivable, accounts payable, fixed assets, payroll, and reporting 
systems 

 
CITIZENS BANKING CORPORATION   FINANCIAL ANALYST    1/1993 
- 7/1996   

 Implemented accounting systems for I.S. chargeback, funds transfer pricing, organizational profitability, 
and asset/liability management 

              
EDUCATION              

 University of Phoenix: Master of Business Administration –Technology Management 

 University of Michigan: Bachelor of Business Administration – Finance 

 Certified in Lawson System Foundation 9 Installations / Migrations 

 Certified in Lawson 9 System Administration 

 Certified in Lawson 9 Security 

 Trained in Lawson Mobile Supply Chain Management 

 Trained in Lawson Human Resources, Payroll, Benefits, and Time Accrual 

 Trained in Lawson Payroll Year End and Portal Administration 

 Trained in IBM WebSphere Administration 

 Trained in PeopleSoft Server Administration 



 

Absolute, Inc.  City of Avondale - Lawson Technical Support Page 33 

Tom Severson (Technical Consultant) 
Tom is a technology-savvy software manager with a proven record of creating and delivering innovative 
and successful enterprise level software products. Entrepreneurially focused, highly competitive and 
pragmatic, Tom believes that hard work and leadership by example are milestones on the path to 
success.  

   

 Engineering management & direction 

 Leadership of complex organizations 

 Product strategy & vision 

 Pragmatic risk taker 

 Business development 

 Project development and management 

 Change Management 

 Budget Management
 
 
PROFESSIONAL EXPERIENCE           
Absolute! – December 2008 to present 
Absolute remains one of the fastest growing Lawson based consulting firms in the nation by 
delivering exceptional service and forging strong client relationships that stand the test of time. 
On every engagement they focus on building a team with our client resources, valuing integrity, 
clarity, innovation and creativity within the team. 
 
Director of Operations (Jan 2010 – present) 

 Lead the operational branch of Absolute! 
 Provided direction for the technical and functional consultants working with Lawson 

Software, Deltek Software, and Network Services and Support. 
 Provided custom financial and operational reporting for internal leadership. 
 Provided technical expertise for clients with Lawson Business Intelligence (LBI), and 

Deltek Vision. 
 

Business Practice Manager (December 2008 – Jan 2010) 
 Technical Business practice manager for the Lawson Business Intelligence (LBI) 

software suite. 
 Lead and Optimized Absolute’s Help Desk team. 
 Lead the Network Services technical team. 
 Business practice manager for the technical team focused on the Deltek Vision software 

suite. 
 Technical Consultant focused on web-based opportunities and LBI implementations and 

optimization. 
 
 

Kinsey & Kinsey – November 2007 to December 2008 
Kinsey & Kinsey, Inc. is a full-service solution provider of application software and consulting 
services. They specialize in application sales, implementation and integration, with an emphasis 
in traditional enterprise resource management (ERM), customer relationship management 
(CRM) and planning solutions.  
 
Director of Development  

 Lead the development team for the Java-based Lawson security migration toolkit. 
 Served as the lead developer for the ESBUS software suite. 
 Responsible for detailed client product demonstrations. 
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 Served as the technical voice in the sales lifecycle. 

 
 
DigitalConcourse.com – December 2004 to November 2007 
DigitalConcourse.com is the leader in innovative web-based administration of business 
communities, events, conferences and training programs for small to large organizations and 
associations.  
 
Development Vice President (December 2005 to Present) 

 Lead the development team on the entire product offering including customer, 
administrator, and reporting interfaces. 

 Gathered and executed customer and client development requirements. 
 Responsible for detailed client product demonstrations. 
 Evaluated and purchased all third-party tools and add-ons for product enhancement. 
 Guided the development team in the ongoing transition to the .Net platform. 

 
Sr. Systems Engineer (December 2004 to December 2005) 

 Defined, implemented, and optimized database structure (SQL 2000). 
 Developed and optimized administrative and customer interfaces built in ASP/HTML. 
 Developed and implemented secure credit card processing into the product. 
 Defined and implemented source control and release management procedures. 

 

  
Lawson Software - April 1998 to December 2004 
Lawson Software provides business process software solutions that help services organizations 
such as healthcare, retail, banking, insurance, K-12 schools, local/state governments, and a 
variety of other strategic markets achieve competitive advantage. Lawson's solutions include 
enterprise performance management, distribution, financials, human resources, procurement, 
retail operations, and service process optimization. 
 
Director of Development (April 2000 to December 2004) 

 Directed the development of Lawson’s entire web-based interface and development 
toolkits.  

 Provided vision and leadership on Lawson’s Portal offering. 
 Lead the partner selection team for Lawson’s India outsourcing initiative for product 

maintenance. Responsibilities included vendor site visits in India, infrastructure and 
technical assessment, and program management evaluation. 

 Managed engineering budgets exceeding $3M / year. 
 Participated in the technical analysis of companies recommended for acquisition. 
 Selected for and completed Lawson’s Advanced Leadership Training course. 

 
Development Manager (October 1998 to April 2000) 

 Responsible for the creation and management of Lawson’s COM+ toolkit product. 
 Responsible for the creation and management of Lawson’s XML based Portal. 
 Provided technical management for the Lawson Business Intelligence (LBI) product 

suite. 
 Responsible for product demonstrations and classes for customers during Lawson 

conferences. 
 
Systems Engineer (April 1998 to October 1998) 

 Developed dynamic COM+ application interface to replace legacy interfaces.  
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 Provided technology solutions and demonstrations in Lawson’s sales cycle to 
prospective clients. 

 
 

US Army - 1988 to 1992 
 
Military Intelligence Analyst / German Linguist (98CL-GM) 

 Held Top-Secret security clearance. 
 Responsible for the analysis of multiple-source German language intelligence gathered 

in northern East Germany. 
 Gave daily verbal and written reports to command officers on enemy activities and 

possible future activities. 
 Attended the Defense Language Institute for a one year immersion course in the 

German language. Graduated second in the class. 
            

 
EDUCATION              

B.S. Wildlife Biology, Iowa State University, 1996 

Graduated – Advanced Leadership Training, Lawson Software, 2003-2004 
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David Smith (Technical Consultant) 
David has over 20 years’ experience as an information system professional, with a proven ability to 
grasp business needs, evaluate priorities and apply computer technologies to deliver prudent enterprise 
solutions. He has a strong track record in support of business with computer technologies, and skills in 
leadership, planning, training, organizing and problem solving.  David excels at building customer 
relationships and resolving issues. 
 
 
EXPERTISE              
 

Databases:   DB2 400, MS SQL Server  

Programming/languages:  RPG ILE, Java, Cobol, and Rational Rose 
Database applications:  Showcase Essbase, Showcase Analyzer, EIS, PeopleSoft, Lawson, 

Erwin, Geac (Comshare), ReConNet, C-Co Technologies (Point of Sale & 
Credit Settlement), and Crystal Reports 

Office Applications:  Word, Excel, Microsoft Project, and Visio 
Operating system:   AS/400 and NT 
 
 
PROFESSIONAL EXPERIENCE           

Absolute!  Technical Consultant                                     2006-Present  

Function as lead person for the following projects: 
 Production support for Absolute’s recurring revenue customers 
 Creation and implementation interfaces from a legacy Account Receivable system to Lawson AR (RPG) 
 The resolution of client issues with data, environment, and applications on the iSeries. 
 The maintenance of client systems through timely and professional support. 
 Provide technical and development expertise to Lawson customers on a local and national level, for 

both iSeries environments 
 Implementation included the installation and setup of various Lawson Advanced Technology 

applications including LOGAN, WebSphere, and Portal 
               

Famous Footwear, Inc.        Programmer Analyst (1994-95) 

Project Lead / Business Analyst (1995-2005) 

Functioned as lead person for the following projects: 
 Created a data warehouse using ShowCase Warehouse Manager, Essbase, EIS and Analyzer 

including: the design of the star schema used in the design of the data warehouse, data warehouse 
design, loading scripts, and the creation of data extracts using Showcase Analyzer and Essbase 
Excel Add-In. 

 Worked closely with various teams to translate business needs into production applications, data 
models, data warehouses, and relational tables. These teams included end-users, IT development 
personnel, project managers, and business analysts.  

 Created data models for a number of key systems.  These included a Conceptual, Logical, and 
Physical data models using UML notations.   

 Facilitated project kickoff, requirement, planning, design, implementation, and executive review 
meetings with key stakeholders, consisting of departmental vice presidents, directors, managers 
and power users.     

 Was a part the Famous Footwear mentoring program. 
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 Committee Member tasked with selecting and implementing the departments project management 
software.    

 Finished training on Showcase Warehouse Manager, Essbase, and Analyzer application 
development. 

 Successfully developed a retail budgeting solution using Comshare’s software solution 
 Administered and processed the conversion from Lawson human resource, payroll, and financial 

modules to their corresponding PeopleSoft software modules   
 Completed training for PeopleSoft’s human resource, payroll, benefits, time expense, personnel 

administration, and financial modules.  
 Work as an Information system liaison between the Financial, Payroll and Human Resource 

departments. 
 Attended Rational Rose and Java training. 
 Completed Crystal Reports training. 
 Executed the migration of the Lawson modules to a new software release level. 
 Decided executively the choice of reconciliation tracking solutions for the finance department. 

 
 

 Began and carried out ReconNet reconciliation and collection item tracking software 
 Established and developed a credit card settlement solution. 
 Reorganized Famous Footwear’s retail stores by effectively selecting and implementing a credit 

card and check authorization solution. 
 Joined company’s new hire and personnel forms to Lawson HR and Payroll modules for stores. 
 Instituted and interfaced Kronos time and attendance software, including an interface to Lawson 

Payroll. 
 Implemented and supported Lawson’s human resource, payroll, benefits, time expense, personnel 

administration, accounts payable, general ledger, accounts receivable, budgeting, and asset 
management.  

 Completed training for Lawson’s HR, Payroll, Benefits, Time Expense, Personnel Administration, 
AP, GL, AR, Budgeting, and Asset Management modules.  

 Oversaw the selection of the company’s HR, Payroll and Financial Systems. 

             

Information Systems Consultants, Inc.  Senior Programmer/Analyst               
1993-1994 
 Designed and developed data processing system to meet the specifications and requirements 

of clients. 
 Conceptualized the structure and execution of an class scheduling module for a High School in 

Illinois. 

 
Grant Thornton    Senior Consultant          1991-1993 

Functioned as project manager for the design, creation, and implementation on a membership 
database for the  State of Wisconsin held trust fund. 
 Acted as a project leader in the conversion of financial information from a HP/3000 based 

package to an AS/400 based financial package for 45 clients. 
 Led and operated the creation of system documentation for a mail order company dealing in 

safety equipment. 
 Aided in the conversion of an inventory, job costing and billing system from HP/3000 to an 

AS/400 operating system. 
 Maintained and advanced a detail working knowledge and use of an AS/400 operating system, 

integration of the AS/400 to LANS and PCs, programming in COBOL, and AS/400 RPG. 
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United System, Incorporated  Senior Programmer Analyst         
1989-1991  
 Designed and developed data processing systems to meet the specifications and requirements 

of clients. 
 Prepared complete documentation for the implementation phase of computer programs 
 Conceptualized the structure and execution of an integrated order entry and inventory system 

that tied into firm’s existing accounting and association systems. 
 Successfully utilized extensive knowledge and use of PC, AS/400 operating systems and 

programming of RPG III. 

 

Wegner Computer Services   Programmer/Data Analyst              
1987 -1989  

 Ensured client satisfaction through creation and expansion of a data processing system 
according to their specifications and requirements. 

 Designing and developing an integrated job costing and purchasing order system that tied 
into the firm’s other accounting systems. 

 Modified and enhanced the firm’s accounting systems. 
 Transformed and improved the firm’s accounts payable, accounts receivable, and general 

ledger systems used by the firms online clients. 
 Up-kept detailed working knowledge and use of PCs, System/36 operating systems, and 

RPG II. 

 

Advance Transformer Company  Programmer/Data Analyst          1984 - 1987 

 Coded computer programs, made changes required by users, as well as designed and 
implemented narration and operation instructions. 

 Enhanced and modified the accounts receivable, inventory, shipping, and order systems 
used by the company’s warehouses. 

 Gained experience and maintained knowledge and use of System/36 operating systems, 
and programming in RPG II and Assembler languages. 

 

EDUCATION             

 

Bachelor of Science, Computer Science - University of Wisconsin, Platteville, WI 

Emphasis in Business Administration, accounting and economics 

 

Bachelor of Science, Building Construction Management - University of Wisconsin, Platteville, WI 

Minor in Business Administration 
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Linda Schultz (Functional Consultant) 
Linda has over 25 years business experience in Financial, Distribution and IT areas spanning multiple 
industries, with complete mastery of Lawson Financial and Procurement/Distribution Suites and cross-
application experience on Lawson Human Resource Suite.  She possesses extremely strong 
leadership and organizational skills. Other strengths include her ability to quickly identify client’s 
business needs, allowing for rapid development of sound, simplified approaches to complex business 
needs, with emphasis on process efficiencies and reduced costs, and an excellent strategic vision to 
streamline business as well as project future needs. Industries: Healthcare, Retail, Distribution, 
Financial Services, Professional Services, Warehouse and Transportation.  Positions Held: 
Engagement Manager, Project Manager, Consultant, Controller, Software Marketing Manager, 
Software Development Manager, Systems Manager. 

EXPERTISE              
 IT+ Project Management – Gartner Institute/CompTIA #COMP10504702 
 CMA – Certified Managerial Accountant (IMA) 
 CPM – Certified Professional Manager (ICPM/AMA) 
 CNE – Certified Novell Engineer (Novell – V3.11) 
 Lawson Financial and Procurement Suites version 4.5-9.0 (current) 

 MS Office Proficient:  Word, Excel, Access, PowerPoint, Project 

 Visio 2000 
 
PROFESSIONAL EXPERIENCE           
 
Absolute!, Inc. – Sr. Project Manager and Certified Financial/Materials Management 
Consultant 

 Sr. Project Manager & Consultant on LSF9 Environment and LSF9 Upgrade projects for 
several customers, including Healthcare facilities, Financial Services organization, 
Healthcare industry customers. 

 Sr. PM/Consultant for several projects to achieve reporting requirements and efficiencies 
through the restructure of the Chart of Accounts and Organizational structure within 
Lawson Financials. 

 Financial and Materials Management Consultant to Project Teams – upgrading Healthcare, 
Professional Services, Transportation, and Correctional facilities to iSeries Env 8.0.3/Apps 
V8.1. 

 Sr. Project Manager & Business Process Consultant to Healthcare, Textile Milling, 
Government, Retail, Professional Services and various other industries to improve 
efficiencies in the use of Lawson Software Financial, Materials Management and 
HR/Payroll Software Suites. 

 Experience as noted below on versions 4.5 through the current release of LSF9 Lawson 
Software. 

 

VHA, Inc. - Lawson Specialist and Project Manager 
 Project Manager – Healthcare facility, Minneapolis, MN – implemented Requisitions Self 

Service throughout organization; augmented implementation with automated Process Flow 
for paperless approval and authorization.  Significantly contributed to time savings and 
process improvement throughout organization. 

 Consultant to Project Team – Healthcare facility, Rochester, MN – assisted in identifying 
prime vendors to implement EDI (all documents 850s, 855s,856s and 810s).  Identified and 
initiated EDI rollout process. 

 Consultant to Project Team  - Healthcare facility, New York, NY – assisted in identifying 
Materials Management process improvements and quantifying over $2 Million savings in 
contracted procurement. 
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netASPx -  Engagement Manager, Provisioning Coordinator 

 Engagement Manager – responsible for customer relationship during implementation, overall 
project budget and resource scheduling. On-going responsibilities for additional ASP products 
and development services to identified ASP customers.  Mentoring of Project Managers and 
consultants with responsibility for training and overall utilization. 

 Coordinator – ERP Provisioning responsible for leading effort to establish secure Lawson ERP 
environment for customers subscribing to the ASP Utility.  Maintaining current environmental 
and application releases, peripheral software, and second level system escalation support and 
defining new ASP offerings in conjunction with Lawson systems. 

Industry: Healthcare 
Project Scope: Rescued implementation of Lawson Procurement Suite.  Customer was live on system 
without ability to complete requisitions, purchase orders or determine current stock quantities across 
two campuses, most critically in the two operating room areas and cath labs. 
 
Specific Role: Onsite Project Management and Procurement consulting including: 

 Quickly established process for completing and moving requisitions through system to 
Purchasing. 

 Identified Process Flow and EDI resource(s) and effected corrections to setup to get working in 
Production environment. 

 Identified setup errors and issues; revised and established steps to correct Inventory Control 
setup. 

 Established alternate process to complete Patient charges and relieve inventory until Case 
Carts could be re-implemented. 

 Re-implemented case carts such that duplicate entry of patient charges and inventory 
transactions was no longer needed. 

 Re-implemented Invoice Matching 
 Established and trained AP staff on Lawson Invoice Matching and Accounts Payable processes. 
 Identified and established processes to implement Hand Helds 
 Identified, specified and assisted with development of custom screens, forms and reports. 
 Made quick hits to get procurement processes in place and maintain customer’s ability to 

provide superior healthcare services to their customers. 
 
C1 – Engagement Manager, Project Manager, Financial & Procurement Consultant 
Industry: Healthcare 
Project Scope: Upgrade of Lawson Financial and Procurement Suites for NMHC as a member of an 
ASP environment.  This project including interfaces, customizations and custom report development.  
Hosting of additional software interfaces to the Lawson environment as well as support for ‘hot site’ 
backup location. 
Specific Role: Onsite Project Management, Financial and Procurement Consultant 

 Completed successful upgrade of Lawson Financial and Procurement suites from V7.2.x to 
V8.0.3 

 Identified and assisted in testing upgraded data integrity 

 Identified and assisted in re-engineering processes to take advantage of new functionality 

 Completed all upgrade training for customer 

 Identified EDI resource and successfully implemented in V7.2.x and upgrade to V8.0.3 
 
Industry: Retail 
 
Project Scope: Business Needs Analysis for the implementation of the Lawson Procurement Suite and 
Lawson Process Flow; Process Improvement Analysis for Financial and Human Resources suites. 
Specific Role: Project Manager and Financial Consultant 
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 Monthly Engagement Status Reports to customer and Executive Management 
 Current Accounts Receivable review and re-engineering of processes to take advantage of 

additional Lawson functionality  
 On time, on budget upgrade performed with no issues. 
 Quick resolution identified to new install hardware issues. 
 Review of all deliverables to customer with communications with Sales Team for additional 

follow-on work to be performed. 
 
Industry: Retail /Hospitality/Food Distribution 
Project Scope: Business Needs Analysis and Implementation of the Lawson Financial and Distribution 
Suites in the ASP environment.   
Specific Role: Engagement Manager, Project Manager and Financial Consultant 
 
Industry: Professional Services/Geological Information 
Project Scope: Migration of Lawson Financial Suite from parent company to wholly separate entity. 
Specific Role: Engagement Manager, Project Manager, Financial Consultant 

 
Hunter Group/Renaissance World Wide        
Implementation of Accounts Receivable and Cash Ledger along with upgrade from V5.x Accounts 
Payable and Project Accounting and all other Financial Modules from V6.1 to then current version 
7.0.8. 
 
KPMG, Manager and Practice Lead for Lawson Practice      

 Responsible for formal alliance between Lawson and KPMG.  
 Established proficient and experienced Lawson team of 12 individuals with expertise across all 

functional and technical areas. 
 Built up and presented $5M sales pipeline. 
 

Lawson Software, Project Manager/Consultant          
Served a wide variety of clients as Implementation Project Manager, Consultant and Trainer for all 
Lawson Software Suites. 
 
MRC, Inc., Controller and Systems Manager        

 Responsible for Financial Reporting to Owner 
 Managed Accounting personnel 
 Managed IT personnel 
 Implemented Great Plains software 
 Grew systems from simple LAN to WAN environment. 

 
Norand Corporation, Associate Marketing Manager     

 Responsible for Hand Held software development for Beverage and Dairy Industries 
 Responsible for all corporate Sales Support and Marketing efforts in these verticals. 
 Responsible for the development of the Distribution base and hand held software 
 Developed new product offering – Warehouse Management System 
 Identified target market and prepared Sales “Hit List” of customers. 

 
ADM Corn Sweeteners,  Divisional Controller, Purchasing Agent    

 Divisional Controller for Cedar Rapids and Granite City plants 
 Developed Cost Accounting for new corn alcohol products 
 Purchased all Maintenance, Laboratory, processing Chemicals and other designated items for 

Corn Sweeteners corn processing operations 
 Reviewed and verified all new construction contractor and materials invoicing. 

EDUCATION & TRAINING 
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 BA, Business Administration (Honors)  – Coe College, Cedar Rapids, IA 

 BA, Accounting (Honors)  – Coe College, Cedar Rapids, IA 

-  Minor: Information Systems 

 Post Graduate Work  – University of Iowa, Iowa City, IA 

 

MEMBERSHIPS AND AFFILIATION 

 Project Management Institute  
 CompTIA/Gartner Group 
 IEEE-Computer Society 
 Institute of Certified Managerial Accountants 
 Institute of Certified Professional Managers 
 Alpha Sigma Lambda – Honor Society for non-Traditional Students 
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Bill Spies (Technical Consultant) 
Bill is highly qualified in technical support, application projects and staff management.  He is recognized 
for providing effective problem resolutions, minimizing downtime through excellent technical skills and 
applying unique resourcefulness to program refinements. 
 
TECHNICAL EXPERTISE                            
Hardware: HP Unix, AIX, Sun.  

Windows Server. 
Software: Lawson 4GL, JavaScript/HTML, ASP, SQL, SQL Server, MS Visual Basic 5.0, 

Access, Excel, Word, Add-ins for Lawson, Lawson Portal. 
Application software: Lawson Employee/Manager Self Service (web app), Design Studio 

 
TECHNICAL TRAINING           

 Lawson Certified Developer (4GL, CASE, Workbench Tools) 

 Lawson System & Database Administration 

 Design Studio 

 C Programming Language 
 

PROFESSIONAL EXPERIENCE           

Absolute! Sr. Consultant present
   
Works in the Lawson Services Practice providing development services and interfaces to Lawson 
customers.   Skills include in depth knowledge of Lawson CASE, 4GL, Workbench Tools, and GEN 
utilities.  Has extensive knowledge of Human Resources/Payroll and Financial Suites applications and 
data structures.  Currently providing customizations and enhancements to Lawson web self service 
applications using JavaScript and html in both Portal and stand-alone applications.  Have also done 
non-Lawson web development for client in the legal profession.  

 
RCM Technologies  Consultant 12/98
Worked in the Lawson Services Practice providing development services to Lawson customers on a 
local and national level.  Used in depth knowledge of Lawson CASE, 4GL, Workbench Tools, and GEN 
utilities.  Used extensive knowledge of Human Resources and Financial Suites applications and data 
structures. 

 
ESP Software Services Programmer Consultant 4/95 - 11/98

 Mainframe assignments include development/support of airline frequent flyer program in area of 
non-flight (partner) processing, and major local retail business providing software for upper level 
management to analyze store/employee productivity.   

 Worked in the Lawson Services Group division of ESP and provided new development solutions 
for clients requiring interfaces and additional functionality using Lawson software 

 
FORTIS BENEFITS INSURANCE  Computer Programmer 4/92 - 3/95

 Support and enhance applications in Agent Management & Compensation department 
(MAGIC).  Involved with conversion of programs to DB2, re-organize and streamline production 
JCL, and set up of acceptance test environments. 

 Developed a bridge system taking agent update transactions from an IDMS database (which 
was being phased out), and convert data over to newly installed DB2 tables and IN4S 
databases.  This included a rewrite of the agent contract structure programs. 

 Replaced all Easytrieve and Mark IV reports with FOCUS . 

 Worked on client/server applications in Claims and made several enhancements to windows 
and UNTX servers. 
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GE CAPITAL FLEET SERVICES  1/80 - 3/92
Computer Operations Supervisor/ Programmer 

 Supervised five to seven Computer Operations staff, providing technical guidance and 
evaluating performance to maintain service level agreements.   

 Supported and customized CARMS software package for Accounts Receivables.  

 Assisted in conversion of remaining programs from Honeywell to IBM. 

 Created new "easier-to-read" statement form on ]IBM which was put into production a month 
earlier than planned.  Received verbal and monetary commendation. 

 Received commendation for excellence, extra effort and quality outcomes on deadline from 
Programming Supervisor. 

 
Senior Production Control Technician 

 Submitted and ensured normal termination of batch job processing.  Provided technical skills in 
all phases of computer operations.  Supervised four staff in absence of supervisor.  Researched 
and resolved system and batch job problems. 

 Received Managerial Award for creating on-line programs designed to merge similar report 
tapes, files together executed as a single job.  Resulted in significantly reduced number of tapes 
used, tapes handled, and paper wasted. 

 Maintained superior/exceptional performance reviews. 

 Recruited for the more difficult schedules and recoveries due to excellent technical skills. 

 Independently resolved program aborts by correcting and recompiling programs.  Minimized 
production downtime. 

 
Production Control Technician 

 Submitted and ensured normal termination of batch job processing.  Researched and resolved 
system and batch problems. 

 
Senior Computer Operator 
 
Computer Operator 
 
EDUCATION 

Metropolitan State College, Denver, Colorado 8/85 - 12/87
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Steve Sullivan (Technical Consultant) 
 
Steve has been working in the IT industry for Twenty years and the last Fifteen dedicated to Lawson 
software. Much of that time he has been focused in the technical aspects of Lawson Software 
environment and applications running on Windows or UNIX operating systems. Working with over 200 
clients in the retail, medical, and manufacturing markets has given him much experience with upgrades, 
installations and custom development. Steve has worked with just a couple GIGS of data and a few 
users up to hundreds of GIGS of data and hundreds of users. He also uses his excellent understanding 
of the Lawson applications and utilities to achieve the results needed by the users. He has worked on 
Lawson Application versions starting on 4.0 and Environment from version 2.1. 
 
Steve’s most recent experience has been to migrate customers to Lawson’s System Foundation 9.0.1 
and Applications Version 9.0.1. This includes leveraging the WebSphere application server as well as 
the LDAP password binding process. These migrations have been based on both the Unix and 
Windows platforms using the SQL Server and Oracle databases. These migration efforts have ranged 
in size from 30 to more than 17,000 users and included user conversions based on LSF9 rules. 
 
EXPERTISE              
Hardware: UNIX: IBM, HP, Dec Alpha, Sun  

Windows: Dell, IBM, HP - Windows, Compaq, Gateway 
Platforms: AIX, HP-UX, Dec Alpha, Windows 95/98, Windows NT, Windows 2000, 2003, XP 
Languages: COBOL, Lawson 4gl, Pl/SQL, C, UNIX Scripting, JCL 
 
Technical Training 
Lawson INSIGHT™ Financial Suite Certification 6.1 and 7.0 
Lawson Development Tools Certified 2.2 and 7.0 
Microsoft Solutions Development Discipline Certification  
Lawson System/Database Administration 2.2 and 7.0 
Oracle Education – Introduction to Oracle: SQL and PL/SQL 
Lawson Application Upgrades 7.2.x – 9.x  
Lawson Environment Installations 7.2x – 9.x 
Lawson IOS Installation 8.0.3  
Lawson System Foundation Version 9 (LSF9) 
Lawson Applications Version 9.x Upgrades  
 
PROFESSIONAL EXPERIENCE          
               
Absolute Lawson, Sr. Technical Consultant 1/01 - Present 

 Provide technical and development expertise to Lawson customers on a local and national level, 
for both UNIX and NT environments 

 Skills include in depth knowledge of Lawson CASE, 4GL, Workbench Tools, and GEN utilities 
 Extensive knowledge of Financials and Procurement applications and data structures 
 Performed TCS Comm Server and TCS Healthcare implementation support.  Implementation 

included the installation and setup of various Lawson Advanced Technology applications 
including LOGAN, OCS for JAVA, JDK, and Cleo A+ 

 Configure TCS for Trading Partners 
 Perform upgrades of Lawson Applications/Environment  from 708/709 to 733/724 and 72x/73x 

to 8x/8x to 9.x on NT4.0/Windows 2000, Windows 2003 and UNIX 
 Execute LDAP installations and configuration for numerous customers which includes the LDAP 

bind process. 
 Perform Environment and Application installations including all third party software Perl, Java, 

MKS ToolKit, MicroFocus COBOL, Websphere, IIS, ADAM, LDAP, and any other related 
software for Lawson on Windows or UNIX. 
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Rainforest Café Inc, Sr. System Analyst            7/00 – 1/01 

 Responsible for Lawson administration on an IBM RS600. 

 Supported the Lawson systems, which included General Ledger, Fixed Assets, Inventory 
Control, Purchasing, Activity Management, Accounts Payable, Human Resources, Payroll, and 
Benefits. 

 Led team to re-implement an old EIS system using Essbase. Project canceled due to sale of 
Company.  

 
Cotelligent/ESP Software Services, Technical Consultant         8/95 – 7/00 

Client: Pulte Homes, Inc.  (12/99 – 06/00) 

 Utilized Oracle and SQL to monitor and modify database 

 Member of team to support the Lawson systems including General Ledger, Fixed Assets, 
Inventory Control, Purchasing, Activity Management, Accounts Payable and all custom 
modifications 

 Provided performance enhancements to custom systems due to volume of data. Trained 
existing employees in the use of the Lawson development tools. 

 
Client: Ultramar Diamond Shamrock  (07/99 – 11/00) 

 Provided technical assistance in an upgrade of Lawson Universe from 2.2 to 7.08 

 Custom upgrade due to all of the modification to the system 

 Member of team that tested and modified Lawson 6.1 version to be Y2K compliant. This 
involved testing of Lawson 6.1 Financials, Lawson 6.1 Procurement and many custom 
programs. 

 
Client: Office Max  (01/97 – 07/99) 

 Utilized Oracle and SQL to help in daily functions. Became more familiar with oracle working 
with the DBA on database sizing and space requirements. 

 Technical lead on an upgrade of Lawson 6.1 to 7.0 General Ledger and an implementation of 
Lawson 7.0 Accounts Payable.  After a successful upgrade and implementation OfficeMax 
extended the contract four times. 

 Designed and developed added features and modifications required for OfficeMax’s particular 
way of doing business. This included modifying payment entry, Payment processing cycle, and 
creating reports that did not exist in base Lawson. 

 Provided performance tuning of Lawson programs to handle the large amount of data 
processed. Modified the Accounts Payable Closing to cut the run time from 6 hours down to 
minutes. Added parameters to reports to cut run-time by allowing better segregation of data. 

 Aided in the creation of interfaces from legacy system into Lawson that processes over 150,000 
records on a daily basis and over 1 million records on weekends. 

 Technical lead on a project to implement EFT processing in Lawson Accounts Payable. The 
system processes over 60,000 transaction and over thirty million dollars on a weekly basis. 

 Technical lead on a team that created an add on system to Lawson that utilized parts of the 
Accounts Payable process to monitor vendor purchases and create billings based on programs 
set up by OfficeMax. 

 Supported 7 by 24 all of the Accounts Payable and General Ledger systems. 
 

Client: Northern Illinois Gas  (07/96 – 12/96) 

 Technical lead on a project to implement EFT processing in Lawson Accounts Payable. The 
system managed changes in Lawson required by Northern Illinois Gas in the Purchasing, 
Inventory Control, and Requisition systems in Lawson.    
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 Created a speed requisition entry screen that allowed the users to enter a requisition with 
minimal information and the majority all on one screen. 

 
Client: Presbyterian Church Foundation  (01/96 – 06/96) 

 As technical lead, developed an add-on system used to help track donations and pay-outs in 
Accounts Receivable. This included creating an interface to an existing Presbyterian system 
used by over 2000 churches and updated weekly 

 Helped design and develop reports for new system to give the users information needed. 
 
Client: Federal Business Centers Edison  (09/95 – 04/96) 

 Upgraded Lawson 5.0 to Lawson 6.1 

 Aided in the implement the Lawson Billing system. This involved creating modifications that 
were unique to Federal Business Centers business processes. 

  
Client: Austin Diagnostic Clinic (12/95 – 02/96) 
Helped upgrade from Lawson 5.0 to Lawson 6.1. Systems include General Ledger, Accounts 
Payable, and Accounts Receivable 

 
Johnson Supply, System Administration       08/91 – 08/95 
Responsible for System Administration of an RS/6000 with 175 users and 30 printers. Tasks included 
upgrading operating system, managing user accounts, and system monitoring.  Major accomplishment 
was migration from RS/6000 930 to a J30 with no user downtime. 
 
Johnson Supply, Programmer/Analyst       08/91 – 08/95 
Responsible for development and maintenance of all systems for a small HVAC Wholesaler. Systems 
included Financials, Purchasing, Point of Sale, Requisitions, and Inventory Management. Major 
projects included designing and writing a Point of Sale system for 17 stores that provided real time 
updates and inquiry into availability. Designed and wrote an Accounts Receivable system based on 
“Open Item” processing. All development was on a UNIX RS6000 system using RM COBOL. 
 
 
EDUCATION              
 
Southwest State University: BS Mathematics           
1985 - 1990 
Minor Computer Science 
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Travis Tuttle (Technical Consultant) 
 
EXPERTISE             
 

 Operating Systems:  Microsoft client and server platforms, UNIX, ISeries 

 Relational Databases:  Microsoft SQL Server, IBM DB2, Oracle, MySQL 

 Source Control Systems:  Microsoft Visual Source Safe, CVS, RCS 

 Continuous Integration Tools:  Ant Hill, Cruise Control 

 Development Platforms:  Microsoft Visual Studio, Eclipse 

 Development Languages:  .Net, Java, Visual Basic, XML, XSLT, Schema, HTML, JavaScript 

 LS9 Security 
 
 
PROFESSIONAL EXPERIENCE           
Absolute – June 2007 – Present 

Director of Lawson Technical Services 
 
Digital Concourse – May 2005 - June 2007 

Digital Concourse implements digital communities for corporations and non-for-profit organizations.  
Services provided include website management, online surveys, email marketing and collaboration 
technologies. 
 
Software Architect (2005 – 2007) 

Design and implement   
     
Lawson Software – November 1999 - April 2005 

Lawson Software provides business process software solutions that help services organizations such 
as healthcare, retail, banking, insurance, K-12 schools, local/state governments, and a variety of other 
strategic markets achieve competitive advantage.  Company is headquartered in Saint Paul, 
Minnesota. 
 
Systems Software Architect (2003 – 2005) 

 Lead cross functional team tasked with implementing Java/XML web application framework 

 Member of Lawson Technology Steering Committee charged with defining technology strategy, 
improving communication channels and creating system integration strategy 
 

Systems Development Manager (2002 – 2003) 

 Day to day management and professional development of seven engineers 

 Development owner of tools used to extend the base solutions provided by Lawson Software 

 Liaison between the development and client response organizations 
 

Senior Systems Engineer (1999 – 2002) 

 Development lead of web based development tool used to customize user interface 

 Implemented Portal solution for Lawson back office applications 

 Developed component to VBA enable COM+ client hosted within Internet Explorer 
 

Tone Brothers – 1997 – 1999 

Headquartered in Ankeny, Iowa, Tone Brothers operates the largest spice production facility in the 
world and is the second leading spice provider in the United States. 
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Programmer/Analyst (1998 – 1999) 

 Implemented and administered forecasting system from I2 Technologies 

 Provided support for Windows application and network servers 
 

Consultant (1997 – 1998) 

 Developed systems used to manage and report on employees in accordance with union policies 

 Implemented analytic system that provided guidance to the procurement department 

 Provided training and support on Microsoft front office solutions 
 

United States Air Force – 1993 – 1999 

Perform and manage avionics test station functions and activities.  Operate, inspect, maintain, program, 
and calibrate computer and manually operated avionics test equipment, support equipment and aircraft 
avionics systems components. 
 
Avionic Integrated Systems Specialist 

 Granted secret security clearance 

 Awarded the Air Force Achievement Medal for efforts in support of Operational Readiness 
Inspection 

 
 
EDUCATION             
Professional Development 

 Management Training 

 Project Management Training 

 Change Cycle Management 
 

General 

 Aeronautic Electronics – United States Air Force 

 High School Diploma – Waukee, Iowa 
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DJ Weisenberger (Functional Consultant) 
DJ is highly skilled in project management, functional consulting, report writing, training, 
troubleshooting, and issue and program analysis.  His significant strengths include detailed project 
planning, communication, presentation, and problem solving skills. DJ works extremely well with all 
levels of management and end-users, as an independent contributor and as part of a team. 
 
PROFESSIONAL EXPERIENCE           
 
Absolute Director of Business Development                                                         1/2008-Present 

 Work closely with the Absolute! sales organization in various capacities: Marketing, Pre-Sales, 
Sales, and Post-Sales efforts 

 Responsible for the development of new sales tactics and strategies 

 Attend the Sales Turnover meetings with the Absolute! Services Staff 

 Lawson Delivery – making sure CR’s, TA’s, Project Plans, Scope Changes, and any other 
deliverables meet the high quality standards set by the Absolute! Executive Team 

 Responsible for facilitating client issue resolution when appropriate 

 Responsible for reviewing all Services contracts and coordinating any third party participation 

 Developing positive and long term business relationships with Absolutes’ existing client base as 
well as any potential Absolute! client going forward 

 Effectively manage the Absolute! Business Development Business Unit 

 Responsible for all Revenue generating aspects of the Absolute! Professional Services 
Business Unit 

 
 
 
Absolute Director of Lawson Services                                                                     1/2006-1/2008 

Provide overall direction of the activities of the Lawson Services Group, Project Management Office, 
Technical Division, and Support Center.   

 Directing the management of Monthly Support Agreement contracts, Remote Managed Services 
as well as managing 2nd and 3rd Level Help Desk that supports these clients. 

 Directing the management of the SLA targets and making sure they are met, establishing 
service levels, defining roles, responsibilities and tasks, evaluating requirements, underpinning 
contracts, managing expectations, negotiating agreements, managing ongoing processes in 
accordance with agreed upon work methods and standards that are in effect within Absolute! 
and Client. 

 Acting as point of escalation for issues beyond usual scope (e.g., attending SIP meetings on 
application critical outages that potentially impact service and revenue, coordination between 
groups for implementing cross-application solutions, SOX guidelines etc.). 

 Participating directly in the production of the associated deliverables including contracts, 
proposals. 

 Liaising and Quality Assurance checks with client managers  
 Ensuring consultants have all required tools to perform their function. 
 Performing resource management and scheduling, including provision of overall direction of the 

activities of consultants. 
 Creating and implementing standard training program for all support resources. 
 Conducting continuous process improvements. 
 Assessing the workload for each consultant and assigning work to the team member having the 

appropriate technical knowledge. 
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Absolute Project Manager                                                                2/2005-1/2006 
 Sr. Project Manager on LSF9 Environment and v9 Upgrade projects for several customers, 

including Healthcare facilities, Financial Services organization, Healthcare industry customers.  
 Responsible for project scheduling, resource consultant scheduling, documentation, and quality 

assurance.  Responsible for managing Lawson software upgrade-related projects. 
 Design and problem resolution for office systems including ACT (sales and project tracking and 

reporting), Web Time Sheet, and Master Agreement, and Task Authorization documents. 
 Assist in technical writing for proposals, design specifications, account management and legal 

documents. 
 Concept and development of sales aides, participation in pre-sales conference calls, preparation of 

quotes and proposals, and resolution of billing questions and disputes. 
 Present client information seminars on upgrade project management via webinars and Lawson 

User Group meetings.  

 

Lawson Software   Project Manager/HR Consultant  4/1999 -1/2005 
Primary job function is to manage a team of consultants and to serve as the primary agent in helping 
Lawson clients achieve their strategic goals including a successful implementation, a positive business 
relationship with Lawson, and to become and remain a satisfied client of Lawson products and 
services. The Project Manager is responsible for the following:   

Pre-sales 

 Working with the Account Executives to estimate services needed for prospective clients. 
 Providing service presentations when asked by the Account Executive. 
 Properly setting expectations when working with the Account Executives and prospective clients. 
 Gaining an understanding from the Account Executives and prospective clients of the prospects; 

critical business issues. 
 

Implementation Cycle 

 Fully responsible for facilitating client issue resolution. 
 Facilitating/attending turnover meetings with both the Account Executive and the Product 

Consultants involved in the pre-sales cycle.  The information provided in this meeting should be 
documented and placed in the client file.  This turnover meeting should include a discussion of the 
client’s critical business issues. 

 Reviewing the contracts and coordinating any third party and ECP participation. 
 Developing positive, ongoing business relationships with the client’s executive management team, 

end users, and third parties striving to understand the client’s business issues and how they are 
impacted by Lawson products and services. 

 Pro-actively representing Lawson interests to all appropriate client employees and third parties. 
 Contacting the third parties involved to set boundaries and expectations for the project. 
 Maintaining the proper level of documentation necessary in each engagement to enable the Client 

and Lawson to periodically assess the client’s status. 
 Facilitating, maintaining and following through on client and Lawson interaction in all media forms 

including:  Word, Excel, E-Mail, etc. 
 Maintaining regular contact with the client’s project team. 
 Coordinating communication within the consulting team to include identification of client 

expectations, critical business issues, and any pertinent information discovered during the turnover 
process with regional sales  

 Pro-actively representing client interests to all appropriate Lawson employees and departments. 
 Providing continuous client contact through the life of the project. 
 Providing project updates and periodic communication to key executive team members. 
 Understanding and facilitating the use of the Lawson Insight Response Methodology 
 Assisting the client in defining project goals, project objectives, team responsibilities, specific tasks, 

key events, and project timelines. 
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 Coordinating Lawson’s participation in the client’s project, including: software installation, training, 
application and technical consulting, etc., following Lawson’s Implementation Methodology. 

 Providing analysis and recommendations to the client on project phases, milestones, and overall 
progress. 

 Participation in client status meetings, issue identification, escalation, and resolution as they relate 
to the implementation process. 

 

Sr. Human Resource Application Consultant    

Responsible for product training and detailed operational usage consulting for Lawson clients and third 
party business partners. This includes providing clients with product expertise and advising them on the 
Lawson Implementation Methodology. Other responsibilities include staying current on new releases 
and mentoring consultants. 
 Provided formal training to clients in accordance with Lawson Certification Standards. 
 Prepared all appropriate training materials and documentation prior to conducting training sessions, 

making sure that all training tools were in working order and available. 
 Utilized training tools (e.g. manuals, PC’s, presentation software, network, and classroom facilities) 

in order to deliver high quality and effective training sessions. 
 Conducted effective training sessions maximizing client satisfaction and company revenues; 

answered client questions effectively, understood and met client needs and goals for training. 
 Ensured client expectations were met by conducting consulting in a professional and organized 

manner in accordance with the Lawson Implementation Methodology. 
 Enhanced client training and consulting activities by consistently applying appropriate business and 

industry knowledge and concepts; educating and/or demonstrating the impact Lawson’s software 
solution will have on their business. 

 Communicated effectively with project team members and all levels of management. 
 Achieved quarterly and annual revenue goals as established by the Regional Manager. 

 
 

Automatic Data Processing  Implementation Specialist           6/1997 - 4/1999 

Responsible for the conversion and implementation of client’s Financial (General Ledger, Accounts 
Receivable, and Accounts Payable) and Human Resource (Payroll, Time and Attendance, Time 
Accrual, and Benefits) systems onto ADP’s software. 
 Assisted clients with the installation of software packages onto Novell and NT systems. 
 Provided product training to clients regarding the operational usage of software packages. 
 Assisted clients in establishing interface communications with ADP systems. 
 Coordinated inter-departmental communication and services to meet the needs of the client. 
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Norwest Mortgage   Trainer/Project Coordinator   1/1996 - 6/1997 

Responsible for implementation, personnel training, and supervision of the AS400 system. 
 Provided AS400 system training to Norwest employees, and served as a resource to address day-

to-day technical issues.    
 Provided supervision to AS400 analysts regarding quality and quantity of work production. 
 Conducted AS400 project staff meetings. 
 Coordinated daily work flow to ensure operating schedules were met and work flow problems 

minimized.  
Trainer 

Responsible for software and personnel training to Norwest employees. 
 Researched and developed training manuals to meet the needs of various departments. 
 Developed and conducted classroom training courses. 
 Adapted a licensed customer service training course to meet the needs of the department. 

 

 

Mirage Tanning Center   Regional Director      11/1994 - 12/1995 

Fully responsible for management of day-to-day operations of a small franchised business. 
 Worked within a limited budget while providing a high return on investment. 
 Hired management personnel and administered all salary increases. 
 Trained new management personnel and provided on-going equipment training for existing 

personnel. 
 Worked on multiple projects under pressure situations and consistently met scheduled deadlines. 

 

 

EDUCATION              

 

University of Wisconsin Stout, Menomonie, WI         Bachelor of Science in Business 
Administration  

Major: Business Management, Minor: Safety & Loss Control 

UW-Stout Chancellor’s Award for Academic Excellence 
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EXHIBIT C 

TO 

PROFESSIONAL SERVICES AGREEMENT 

BETWEEN 

THE CITY OF AVONDALE 

AND 

ABSOLUTE, INC. 

 

[Scope of Work] 

 

See following pages. 
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SCOPE OF WORK 

 

1. Introduction; General Scope of Work.  The Consultant shall provide the City with 

outsourced unlimited support services for Lawson Human Resource, Payroll and Financial 

General Ledger interface to Eden modules (the “Services”).  The Services will include (A) on-

demand telephone/online support services including up to 40 hours per year on-site support, (B) 

support of the above-listed Lawson modules and product lines as utilized by City, (C) installing, 

maintaining and supporting all patches, upgrades fixes issued by Lawson and (D) providing 

support services for technical, functional and how-to questions presented by the City. 

 

The Services will include all applications that make up the Lawson environments, 

including, but not limited to, Microsoft SQL, LBI, IBM WebSphere, NetExpress, ADAM and 

other software pieces that make up the functionality of the Lawson software application.  

Consultant must have a means of remotely connecting to the City servers and computers via a 

secure connection.  City’s Information Technology (“IT”) staff will provide secure VPN access 

into the network. 

 

The Consultant will be the first point of contact in the event there is a technical, 

functional or “how-to” inquiry.  In the event that the Consultant in unable to resolve the 

issue/question, the Consultant shall initiate the necessary calls to Lawson technical support and 

act as a liaison between the City and Lawson. 

 

Consultant shall be responsible for installing and maintaining the necessary patches, 

fixes, upgrades and workarounds to ensure proper configuration and operation of the Lawson 

environments for the City.  The Consultant shall be required to maintain supported system 

applications in a condition that is no more than two upgrades, patches or fixes behind the most 

current Lawson configuration. 

 

Consultant shall be available to provide the Services 24 hours per day, 7 days a week, 

365 days a year.  The City’s regular business hours are Monday through Thursday, 7:00 AM to 

6:00 PM.  City offices are closed to the public Friday, Saturday, and Sunday.  Performance of the 

Services may be required both during and outside of City’s regular business hours, including 

weekends and holidays. 

 

The City reserves the right to adjust the Scope of Work to eliminate tasks as necessary to 

accommodate time and/or budgetary constraints. 

 

1.1 Background; Infrastructure Information.  In 2008, the City purchased and 

contracted the installation of Lawson HR, Payroll, Benefits Administration and Financial 

General Ledger interface with Eden as the enterprise-wide solution for human resource and 

payroll management and this system has been in operation for over two years.  The City operates 

the Microsoft Windows version of Lawson modules of Human Resources and Payroll including 

Microsoft SQL, LBI, IBM WebSphere, NetExpress, and other software pieces that make up the 

functionality of the Lawson software application. 

 

The Lawson application has been configured to work with Kronos time keeping system and 

EDEN Financials.  Interfaces between Kronos and Lawson, and Lawson and EDEN have been 
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written to allow for two-way communications between these third party applications.  The City 

operates three Lawson Product line environments: 

 

Production Training    Test 

Server A –Physical Server C – Virtual   Server C - Virtual 

Server B – Physical SQL Server B – Virtual  SQL Server B - Virtual 

SQL Server A– Physical Domain Controller A – Virtual Domain Controller A – Virtual 

Domain Controller A – Virtual  

 

(Details on server naming, software version and network specifics will be provided at 

subsequent meetings following award of Agreement). 

 

The City is currently on Lawson Environment version 9.0.1.5 and the Lawson applications 

9.0.0.8.  City currently holds a Bronze Level Technical Support Agreement with Lawson for on-

going technical support requests. 

 

The Lawson Bronze Level Agreement includes: 

• Access to upgrades, updates, and corrections 

• Access to support engineers via the internet and telephone 

• 24 x 7 telephone support for critical cases defined by Lawson as system down 

• Assistance to common procedural questions about your standard 

(non-modified) Lawson products 

• Electronic self-service case logging, tracking, and management 

• Remote diagnosis 

• Electronic scorecard reporting 

 

2. Minimum Qualifications.  Consultant shall have and maintain the following 

minimum qualifications. 

 

2.1 Certification in Lawson version 9.0. 

 

2.2 Two years government experience with BSI Tax Factory. 

 

2.3 Two years government experience with Lawson Payroll Module. 

 

2.4 Two years government experience with interfacing Lawson Payroll 

Module data to external financial software programs. 

 

2.5 Two years government experience troubleshooting Human Resource 

Module issues, payroll issues, and general ledger interface issues. 

 

2.6 Four years experience applying patches, upgrades and fixes. 

 

2.7 Four years experience and skills in Lawson Security Administration.  

Consultant must have the ability to setup and review Lawson security to ensure adequate internal 

control. 
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3. Representation. 

 

3.1 The City will appoint a representative (the “City Representative”) for the 

daily activities concerning the Agreement.  The City Representative will serve as the contact 

person for the City.  The City will remain the formal recipient of reports sent by the Service 

Support Representative, as defined below. 

 

3.2 The Consultant will appoint a representative (the “Service Support 

Representative”) for safeguarding the level of the Services. 

 

3.3 The City Representative and the Service Support Representative will meet 

on a quarterly basis to discuss the progress and quality of the Services rendered.  The Service 

Support Representative will initiate the meeting and, upon consultation with the City 

Representative, prepare and submit an agenda. 

 

4. Detailed Scope of Work. 

 

4.1 Functional Support.  Consultant shall provide support for “how-to” or 

training related questions arising from the use of the licensed Lawson product lines for the 

Human Resources and Payroll modules via telephone/online.  Consultant shall provide “how-to” 

direction to City staff in relation to troubleshooting errors appearing on forms, screens or reports.  

Consultant shall provide “how-to” technical support for back end operations such as compiling 

code, database errors, table errors or other areas where City is requesting support, including 

support for external links to the financial general ledger interface to Eden. 

 

4.2 Technical Support.  Consultant shall provide telephone technical support 

services to the City’s Information Technology Department for application assistance for the 

Lawson Human Resources and Payroll modules.  Consultant will provide patches, upgrades 

(minor and major), technical support, functional support, as well as facilitate interactions 

between Lawson support and City.  City will not incur charges for any related costs associated 

with conference calls, remote access or WebEx meetings conducted. 

 

4.3 Report Writing.  Consultant shall assist in developing and configuring, 

troubleshooting and fixing reports.  Consultant shall also assist in designing the report, 

identifying the proper associated tables within SQL and finally verifying the accuracy of the 

report at completion.  

 

4.4 Database Administration.  Consultant shall provide support for Microsoft 

Database in relation to the Lawson applications.  This includes: 

 

• Performing Database Management System (DBMS) software 

installations. 

• Configuring and customizing physical DBMS parameters. 

• Conducting DBMS database administration including database 

creation and maintenance. 

• City will perform database monitoring, backup and recovery. 
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A. Security Administration.  Consultant shall provide assistance in 

configuring, supporting and changing the Lawson Security.  This will include: 

 

• Licensed product security, such as setting up roles, actors, 

product lines, system, forms, attributes, actions and data level 

security definitions. 

• Defining user groups, access to printers, and access to Lawson 

environments. 

 

B. Maintenance Pack Administration.  Consultant shall install and 

maintain patches up to two Maintenance Service Pack(s) (MSP) and two Environment 

Service Pack(s) (ESP) from current levels on an ongoing basis using the following 

procedures: 

 

• Bring To Current Patch Level - Evaluate current release levels 

of the Licensed Products and determine which patches to apply 

to bring such products to the current patch level. 

• Ongoing Patch Maintenance - Inform City’s Representative of 

patches released by Lawson that should be applied to the 

Licensed Products. 

• Testing – Assist in defining and developing scripts and 

expected results for custom code.  City designated staff will 

perform regression testing of the licensed products that are 

affected by the patch. 

• Scheduling - Schedule the deployment of patches to the City’s 

Lawson environment as applicable. 

• Deployment - Depending on the impact of the patch, a full 

production backup may be performed in cooperation with the 

City prior to implementing a patch in the City’s production 

environment. 

 

C. Production Support.  Consultant shall provide development, test 

and production break/fix support for all Lawson environments.  Consultant shall perform 

Root Cause Analysis (RCA) on critical issues to fully understand the problem and to 

determine the appropriate fix to resolve the problem. 

 

D. Custom Modification Support.  Consultant shall provide support 

services for custom interfaces including reports, screens, process flows and reports 

(“Custom Mod Applications”) and maintain documentation for custom modification 

applications, including: 

 

• Updating custom program code to help ensure that the program 

successfully compiles and executes after patch application. 

• Informing the City where custom code will not work after patch 

application and assisting in redeveloping or customizing the 

application to support patch implementation. 
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Consultant shall provide support for functional upgrades of the Custom Mod 

Applications and for production errors related to external interfaces. 

 

E. Change Management.  In cases of changes in and/or updates to the 

applications, database, environment and/or specifications, Consultant must provide in 

writing the changes proposed and/or updates including the testing requirements/timeline 

to City’s Representative for review.  This procedure implies that, with approval of City’s 

Representative, any alterations, updates, installs, modification or events that have any 

impact upon the Lawson environment will be evaluated with City’s Representative.  

Consultant and City must mutually agree upon services prior to the performance and 

implementation of those Services. 

 

F. Planned Outages.  City performs upgrades and patches on the third 

(3rd) Thursday of each month, starting at 6:30 P.M., Arizona Time.  It is preferred that 

Consultant applies all upgrades during these planned outages.  If a situation requires the 

installation of a patch outside these hours, Consultant shall coordinate with City’s 

Representative.  Consultant and City must mutually agree upon services prior to the 

performance and implementation of those services. 

 

 

4.5 Excluded from Scope of Services.  Consultant will not be responsible for: 

 

• Maintaining Microsoft Operating System or Microsoft Patches. 

• Physical or virtual server monitoring or support. 

• Network monitoring or support. 

• Backup and restoring of information contained on the servers. 

 

4.6 Service Delivery Management.  Consultant shall provide the City with 

experienced, certified, knowledgeable support personnel normally considered 2nd Level 

Technical Support or above.  Consultant shall provide priority technical support above 1st Level 

Technical Support and shall not require the City to work through 1st Level Technical Support to 

“try” quick resolutions. 

 

A. Incident Tracking.  Consultant shall have an incident tracking 

system that can provide full reporting on all incidents with detailed descriptions of the 

problem, steps taken to resolve the issue and final steps taken to resolve the issue.  

Consultant shall provide a detailed description of the Incident Tracking System utilized to 

track, monitor and report on managed incidents.  At a minimum, Consultant shall track 

information within their incident tracking system such as: 

 

• Date of received call 

• Time of call contact 

• Call category (Technical, Functional, How-To) 

• Lawson product line (Production, Training, Test) 

• City Representative 



 

1409382.1 

• Status of incident 

• Description of incident 

• Sequence of events (documented steps taken to resolve issues) 

• Detailed Resolution 

• Date and time of incident closure 

 

B. Incident Reporting.  Consultant shall provide a detailed description 

and examples of the standard reports and call logs proposed for use during the term of the 

Agreement to be reviewed and approved by the City’s Representative prior to use on the 

project.  Quarterly reports will be provided to City’s Representative concerning the 

results of the previous quarter.  The report will show, at a minimum, a call log of tracked 

information as identified in Section 4.6(A) Incident Tracking, above. 

 

4.7 Required Incident Priority Response Times.  The following table defines 

City’s “Priority Response Time” requirements and will be utilized by City’s Representative to 

identify the nature/priority of the request for support. 

 
Priority Defined as Business 

Impact 
Business Hours 

Response Target 
Resolution Effort 

1 Mission Critical Critical < 1 Hour Response Time Work towards resolution until 

fixed, including weekends and 

U.S. holidays. 

2 Urgent Significant < 4 Hour Response Time Work towards resolution until 

fixed, including weekends and 

US holidays. 

3 Moderate Minor < 8 Hour Response Time Work on resolution during 

normal Business Hours. 

4 Low Minor < 24 Hour Response Time Work on resolution during 

normal Business Hours. 

 

A. Performance Measurement Scorecard.  Below within Table 1 is a 

sample matrix.  Consultant shall track its performance and explain the procedures 

Consultant used to meet the City’s required objectives.  Consultant’s performance will be 

measured on a quarterly basis through a review of Consultant’s Incident Logs by City’s 

Representatives, which will include: 

 

(i) The number of closed incidents with successful resolutions 

compared to the number of incidents referred to Lawson technical support.  

Successful resolutions shall be defined as an incident that was resolved to the 

satisfaction of City.  (Table 1-Successful Resolutions) 

 

(ii) Consultant’s response times to incidents with a Priority 1 – 

4.  Scoring will be calculated by number of calls, at the set priority level and the 

length of the response time.  (Table 2-Response Times) 

 

(iii) Average time to resolve Priority 1 – 4 incidents.  (Table 3-

Time to Resolve) 
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Table 1.  Successful Resolutions 

 
 Number of 

Incidents Received 

Successful 

Resolution 

Calls Referred 

to Lawson 

Ratio 

Q1     

Q2     

Q3     

Q4     

 

Table 2 - Response Times 

 
Priority Target Resolve Time Average Resolve Time Low 

0-120 Min. 

Medium 

121-240 Min. 

High 

240+ Min. 

1 < 120 Min     
 

 Target Resolve Time Average Resolve Time Low 

0–240 Min 

Medium 

241 - 360 

High 

361+ 

2 < 240 Min     
 

 Target Resolve Time Average Resolve Time Low 

0-480 

Medium 

481 - 600 

High 

601+ 

3 < 480 Min     
 

 Target Resolve Time Average Resolve Time Low 

0-1140 

Medium 

1141 - 2160 

High 

2161+ 

4 <1440 Min     

 

 

Table 3 - Time to Resolve 

 
Priority Target Resolve Time Average Resolve Time Low 

0-120 Min. 

Medium 

121-240 Min. 

High 

240+ Min. 

1 < 120 Min     
 

 Target Resolve Time Average Resolve Time Low 

0–240 Min 

Medium 

241 - 360 

High 

361+ 

2 < 240 Min     
 

 Target Resolve Time Average Resolve Time Low 

0-480 

Medium 

481 - 600 

High 

601+ 

3 < 480 Min     
 

 Target Resolve Time Average Resolve Time Low 

0-1140 

Medium 

1141 - 2160 

High 

2161+ 

4 <1440 Min     
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EXHIBIT D 

TO 

PROFESSIONAL SERVICES AGREEMENT 

BETWEEN 

THE CITY OF AVONDALE 

AND 

ABSOLUTE, INC. 

 

[Fee Proposal] 

 

See following pages. 

 

 

 





CITY COUNCIL REPORT

SUBJECT: 
Professional Services Agreement - Entellus, Inc. for 

GPS Mapping and Verification Services 

MEETING DATE: 
March 7, 2011 

  

TO: Mayor and Council

FROM: Wayne Janis, Public Works Director (623) 333-4444

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council approve a Professional Services Agreement with Entellus, 
Inc. for the purpose of improving the accuracy and updating water and sewer assets in the GIS 
database for an amount not to exceed $149,399 and authorize the Mayor or City Manager and City 
Clerk to execute the necessary documents. 

BACKGROUND:

The GIS databases are utilized by several City departments including Engineering, Economic 
Development, Planning, and Public Works. Currently the City's utility GIS database is based on 
several different data sources. These include digitizing as-builts, sketches from field staff, and legacy 
knowledge. There are potential accuracy issues with all of these methods including the accuracy of 
as-builts, the digitizing method used, and poorly created hand sketches. Another challenge derives 
from completed jobs for which we never received final plans.  
 
Accuracy of these databases is necessary in order to provide the field and engineering staff with the 
information they need to be able to perform their daily tasks efficiently and safely without causing 
physical damage to our infrastructure. In an effort to verify the existence and improve spatial 
accuracy of these features we need to have the items located and captured by a licensed and 
qualified survey team. 

DISCUSSION:

The proposed Professional Services Agreement establishes a two-year contract that will allow the 
City to obtain precise locations for an estimated 20,000 water meters, hydrants, valves, vaults and 
manholes. The data collection process will be done by Entellus' experienced field technicians 
operating Trimble GPS survey equipment. Horizontal and vertical data will be obtained for each 
identified feature and will be tied to the City's municipal control network. 

BUDGETARY IMPACT:

Entellus was chosen from the City's existing pre-qualified consultant list, the cost for the two year 
contract is $149,399. Funding for this item is available in the Water Operating Budget, line item 501-
9111-00-6180. 

RECOMMENDATION:

Staff recommends that the City Council approve a Professional Services Agreement with Entellus, 
Inc. for the purpose of improving the accuracy and updating water and sewer assets in the GIS 
database for an amount not to exceed $149,399 and authorize the Mayor or City Manager and City 
Clerk to execute the necessary documents. 

 



ATTACHMENTS: 

Click to download

PSA
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PROFESSIONAL SERVICES AGREEMENT 

BETWEEN 

THE CITY OF AVONDALE 

AND 

ENTELLUS, INC. 

 
THIS PROFESSIONAL SERVICES AGREEMENT (this “Agreement”) is made as of 

March 7, 2011, between the City of Avondale, an Arizona municipal corporation (the “City”), 
and Entellus, Inc., an Arizona corporation (the “Consultant”). 

 
RECITALS 

 
A. The City issued a Request for Qualifications, EN 10-057 “FY 2010/2011 

Professional Consultants Selection List” and amended on April 6, 2010, by that certain 
Addendum No. 1 (collectively the “RFQ”), a copy of which is attached hereto as Exhibit A and 
incorporated herein by reference, seeking statements of qualifications from vendors for 
professional consulting services. 
 

B. The Consultant submitted a Statement of Qualifications (the “SOQ”) in response to 
the RFQ, attached hereto as Exhibit B and incorporated herein by reference, and the City desires 
to enter into an Agreement with the Consultant for the Consultant to perform GPS mapping and 
verification services within the City  (collectively, the “Services”). 

 
AGREEMENT 

 
NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated 

herein by reference, the following mutual covenants and conditions, and other good and valuable 
consideration, the receipt and sufficiency of which is hereby acknowledged, the City and the 
Consultant hereby agree as follows: 

 
1. Term of Agreement.  This Agreement shall be effective as of the date first set 

forth above and shall remain in full force and effect until June 30, 2012. 
 
2. Scope of Work.  Consultant shall provide the Services as set forth in the Scope of 

Work, attached hereto as Exhibit C and incorporated herein by reference. 
 
3. Compensation.  The City shall pay Consultant a price not to exceed $149,398.68 

for the Services as set forth in the Fee Estimate, attached hereto as Exhibit D and incorporated 
herein by reference. 

 
4. Payments.  The City shall pay the Consultant monthly, based upon work 

performed and completed to date, and upon submission and approval of invoices.  All invoices 
shall document and itemize all work completed to date.  The invoice statement shall include a 
record of time expended and work performed in sufficient detail to justify payment. 

 
5. Documents.  All documents prepared and submitted to the City pursuant to this 

Agreement shall be the property of the City. 
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6. Consultant Personnel.  Consultant shall provide adequate, experienced personnel, 

capable of and devoted to the successful completion of the Services to be performed under this 
Agreement.  Consultant agrees to assign specific individuals to key positions.  If deemed 
qualified, the Consultant is encouraged to hire City residents to fill vacant positions at all levels.  
Consultant agrees that, upon commencement of the Services to be performed under this 
Agreement, key personnel shall not be removed or replaced without prior written notice to the 
City.  If key personnel are not available to perform the Services for a continuous period 
exceeding 30 calendar days, or are expected to devote substantially less effort to the Services 
than initially anticipated, Consultant shall immediately notify the City of same and shall, subject 
to the concurrence of the City, replace such personnel with personnel of substantially equal 
ability and qualifications. 

 
7. Inspection; Acceptance.  All work shall be subject to inspection and acceptance 

by the City at reasonable times during Consultant’s performance.  The Consultant shall provide 
and maintain a self-inspection system that is acceptable to the City. 

 
8. Licenses; Materials.  Consultant shall maintain in current status all federal, state 

and local licenses and permits required for the operation of the business conducted by the 
Consultant.  The City has no obligation to provide Consultant, its employees or subcontractors 
any business registrations or licenses required to perform the specific services set forth in this 
Agreement.  The City has no obligation to provide tools, equipment or material to Consultant. 

 
9. Performance Warranty.  Consultant warrants that the Services rendered will 

conform to the requirements of this Agreement and to the highest professional standards in the 
field. 

 
10. Indemnification.  To the fullest extent permitted by law, the Consultant shall 

indemnify, defend and hold harmless the City and each council member, officer, employee or 
agent thereof (the City and any such person being herein called an “Indemnified Party”), for, 
from and against any and all losses, claims, damages, liabilities, costs and expenses (including, 
but not limited to, reasonable attorneys’ fees, court costs and the costs of appellate proceedings) 
to which any such Indemnified Party may become subject, under any theory of liability 
whatsoever (“Claims”), insofar as such Claims (or actions in respect thereof) relate to, arise out 
of, or are caused by or based upon the negligent acts, intentional misconduct, errors, mistakes or 
omissions, in connection with the work or services of the Consultant, its officers, employees, 
agents, or any tier of subcontractor in the performance of this Agreement.  The amount and type 
of insurance coverage requirements set forth below will in no way be construed as limiting the 
scope of the indemnity in this Section. 

 
11. Insurance. 
 

11.1 General. 
 

a. Insurer Qualifications.  Without limiting any obligations or 
liabilities of Consultant, Consultant shall purchase and maintain, at its own expense, hereinafter 
stipulated minimum insurance with insurance companies authorized to do business in the State of 
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Arizona pursuant to ARIZ. REV. STAT. § 20-206, as amended, with an AM Best, Inc. rating of A- 
or above with policies and forms satisfactory to the City.  Failure to maintain insurance as 
specified herein may result in termination of this Agreement at the City’s option. 

 
b. No Representation of Coverage Adequacy.  By requiring insurance 

herein, the City does not represent that coverage and limits will be adequate to protect 
Consultant.  The City reserves the right to review any and all of the insurance policies and/or 
endorsements cited in this Agreement but has no obligation to do so.  Failure to demand such 
evidence of full compliance with the insurance requirements set forth in this Agreement or 
failure to identify any insurance deficiency shall not relieve Consultant from, nor be construed or 
deemed a waiver of, its obligation to maintain the required insurance at all times during the 
performance of this Agreement. 

 
c. Additional Insured.  All insurance coverage and self-insured 

retention or deductible portions, except Workers’ Compensation insurance and Professional 
Liability insurance, if applicable, shall name, to the fullest extent permitted by law for claims 
arising out of the performance of this Agreement, the City, its agents, representatives, officers, 
directors, officials and employees as Additional Insured as specified under the respective 
coverage sections of this Agreement. 

 
d. Coverage Term.  All insurance required herein shall be maintained 

in full force and effect until all work or services required to be performed under the terms of this 
Agreement are satisfactorily performed, completed and formally accepted by the City, unless 
specified otherwise in this Agreement. 

 
e. Primary Insurance.  Consultant’s insurance shall be primary 

insurance with respect to performance of this Agreement and in the protection of the City as an 
Additional Insured. 

 
f. Waiver.  All policies, except for Professional Liability, including 

Workers’ Compensation insurance, shall contain a waiver of rights of recovery (subrogation) 
against the City, its agents, representatives, officials, officers and employees for any claims 
arising out of the work or services of Consultant.  Consultant shall arrange to have such 
subrogation waivers incorporated into each policy via formal written endorsement thereto. 

 
g. Policy Deductibles and/or Self-Insured Retentions.  The policies 

set forth in these requirements may provide coverage that contains deductibles or self-insured 
retention amounts.  Such deductibles or self-insured retention shall not be applicable with respect 
to the policy limits provided to the City.  Consultant shall be solely responsible for any such 
deductible or self-insured retention amount. 

 
h. Use of Subcontractors.  If any work under this Agreement is 

subcontracted in any way, Consultant shall execute written agreements with its subcontractors 
containing the indemnification provisions set forth in this Section and insurance requirements set 
forth herein protecting the City and Consultant.  Consultant shall be responsible for executing 
any agreements with its subcontractors and obtaining certificates of insurance verifying the 
insurance requirements. 
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i. Evidence of Insurance.  Prior to commencing any work or services 

under this Agreement, Consultant will provide the City with suitable evidence of insurance in the 
form of certificates of insurance and a copy of the declaration page(s) of the insurance policies as 
required by this Agreement, issued by Consultant’s insurance insurer(s) as evidence that policies 
are placed with acceptable insurers as specified herein and provide the required coverages, 
conditions and limits of coverage specified in this Agreement and that such coverage and 
provisions are in full force and effect.  Confidential information such as the policy premium may 
be redacted from the declaration page(s) of each insurance policy, provided that such redactions 
do not alter any of the information required by this Agreement.  The City shall reasonably rely 
upon the certificates of insurance and declaration page(s) of the insurance policies as evidence of 
coverage but such acceptance and reliance shall not waive or alter in any way the insurance 
requirements or obligations of this Agreement.  In the event any insurance policy required by this 
Agreement is written on a “claims made” basis, coverage shall extend for two years past 
completion of the Services and the City’s acceptance of the Consultant’s work or services and as 
evidenced by annual certificates of insurance.  If any of the policies required by this Agreement 
expire during the life of this Agreement, it shall be Consultant’s responsibility to forward 
renewal certificates and declaration page(s) to the City 30 days prior to the expiration date.  All 
certificates of insurance and declarations required by this Agreement shall be identified by 
referencing the RFQ number and title or this Agreement.  A $25.00 administrative fee shall be 
assessed for all certificates or declarations received without the appropriate RFQ number and 
title or a reference to this Agreement, as applicable.  Additionally, certificates of insurance and 
declaration page(s) of the insurance policies submitted without referencing the appropriate RFQ 
number and title or a reference to this Agreement, as applicable, will be subject to rejection and 
may be returned or discarded.  Certificates of insurance and declaration page(s) shall specifically 
include the following provisions: 

 
(1) The City, its agents, representatives, officers, directors, 

officials and employees are Additional Insureds as follows: 
 

(a) Commercial General Liability – Under Insurance 
Services Office, Inc., (“ISO”) Form CG 20 10 03 97 or equivalent. 

 
(b) Auto Liability – Under ISO Form CA 20 48 or 

equivalent. 
 
(c) Excess Liability – Follow Form to underlying 

insurance. 
 
(2) Consultant’s insurance shall be primary insurance as 

respects performance of the Agreement. 
 
(3) All policies, except for Professional Liability, including 

Workers’ Compensation, waive rights of recovery (subrogation) against City, its agents, 
representatives, officers, officials and employees for any claims arising out of work or 
services performed by Consultant under this Agreement. 
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(4) A 30-day advance notice cancellation provision.  If 
ACORD certificate of insurance form is used, the phrases in the cancellation provision 
“endeavor to” and “but failure to mail such notice shall impose no obligation or liability 
of any kind upon the company, its agents or representatives” shall be deleted.  Certificate 
forms other than ACORD form shall have similar restrictive language deleted. 

 
11.2 Required Insurance Coverage. 

 
a. Commercial General Liability.  Consultant shall maintain 

“occurrence” form Commercial General Liability insurance with an unimpaired limit of not less 
than $1,000,000 for each occurrence, $2,000,000 Products and Completed Operations Annual 
Aggregate and a $2,000,000 General Aggregate Limit.  The policy shall cover liability arising 
from premises, operations, independent contractors, products-completed operations, personal 
injury and advertising injury.  Coverage under the policy will be at least as broad as ISO policy 
form CG 00 010 93 or equivalent thereof, including but not limited to, separation of insured’s 
clause.  To the fullest extent allowed by law, for claims arising out of the performance of this 
Agreement, the City, its agents, representatives, officers, officials and employees shall be cited 
as an Additional Insured under ISO, Commercial General Liability Additional Insured 
Endorsement form CG 20 10 03 97, or equivalent, which shall read  “Who is an Insured (Section 
II) is amended to include as an insured the person or organization shown in the Schedule, but 
only with respect to liability arising out of “your work” for that insured by or for you.”   If any 
Excess insurance is utilized to fulfill the requirements of this subsection, such Excess insurance 
shall be “follow form” equal or broader in coverage scope than underlying insurance. 

 
b. Vehicle Liability.  Consultant shall maintain Business Automobile 

Liability insurance with a limit of $1,000,000 each occurrence on Consultant’s owned, hired and 
non-owned vehicles assigned to or used in the performance of the Consultant’s work or services 
under this Agreement.  Coverage will be at least as broad as ISO coverage code “1” “any auto” 
policy form CA 00 01 12 93 or equivalent thereof.  To the fullest extent allowed by law, for 
claims arising out of the performance of this Agreement, the City, its agents, representatives, 
officers, directors, officials and employees shall be cited as an Additional Insured under ISO 
Business Auto policy Designated Insured Endorsement form CA 20 48 or equivalent.  If any 
Excess insurance is utilized to fulfill the requirements of this subsection, such Excess insurance 
shall be “follow form” equal or broader in coverage scope than underlying insurance. 

 
c. Professional Liability.  If this Agreement is the subject of any 

professional services or work, or if the Consultant engages in any professional services or work 
adjunct or residual to performing the work under this Agreement, the Consultant shall maintain 
Professional Liability insurance covering negligent errors and omissions arising out of the 
Services performed by the Consultant, or anyone employed by the Consultant, or anyone for 
whose negligent acts, mistakes, errors and omissions the Consultant is legally liable, with an 
unimpaired liability insurance limit of $2,000,000 each claim and $2,000,000 annual aggregate.  
In the event the Professional Liability insurance policy is written on a “claims made” basis, 
coverage shall extend for two years past completion and acceptance of the Services, and the 
Consultant shall be required to submit certificates of insurance and a copy of the declaration 
page(s) of the insurance policies evidencing proper coverage is in effect as required above. 
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d. Workers’ Compensation Insurance.  Consultant shall maintain 
Workers’ Compensation insurance to cover obligations imposed by federal and state statutes 
having jurisdiction over Consultant’s employees engaged in the performance of work or services 
under this Agreement and shall also maintain Employers Liability Insurance of not less than 
$500,000 for each accident, $500,000 disease for each employee and $1,000,000 disease policy 
limit. 

 
11.3 Cancellation and Expiration Notice.  Insurance required herein shall not 

expire, be canceled, or materially change without 30 days’ prior written notice to the City. 
 

12. Applicable Law; Venue.  In the performance of this Agreement, Consultant shall 
abide by and conform to any and all laws of the United States, State of Arizona and City of 
Avondale, including but not limited to, federal and state executive orders providing for equal 
employment and procurement opportunities, the Federal Occupational Safety and Health Act and 
any other federal or state laws applicable to this Agreement.  This Agreement shall be governed 
by the laws of the State of Arizona and suit pertaining to this Agreement may be brought only in 
courts in the State of Arizona. 

 
13. Termination; Cancellation. 
 

13.1 For City’s Convenience.  This Agreement is for the convenience of the 
City and, as such, may be terminated without cause after receipt by Consultant of written notice 
by the City.  Upon termination for convenience, Consultant shall be paid for all undisputed 
services performed to the termination date. 

 
13.2 For Cause.  This Agreement may be terminated by either party upon 30 

days’ written notice should the other party fail to substantially perform in accordance with this 
Agreement’s terms, through no fault of the party initiating the termination.  In the event of such 
termination for cause, payment shall be made by the City to the Consultant for the undisputed 
portion of its fee due as of the termination date. 

 
13.3 Due to Work Stoppage.  This Agreement may be terminated by the City 

upon 30 days’ written notice to Consultant in the event that the Services are permanently 
abandoned.  In the event of such termination due to work stoppage, payment shall be made by 
the City to the Consultant for the undisputed portion of its fee due as of the termination date. 

 
13.4 Conflict of Interest.  This Agreement is subject to the provisions of ARIZ. 

REV. STAT. § 38-511.  The City may cancel this Agreement without penalty or further 
obligations by the City or any of its departments or agencies if any person significantly involved 
in initiating, negotiating, securing, drafting or creating this Agreement on behalf of the City or 
any of its departments or agencies is, at any time while the Agreement or any extension of the 
Agreement is in effect, an employee of any other party to the Agreement in any capacity or a 
consultant to any other party of the Agreement with respect to the subject matter of the 
Agreement. 

 
13.5 Gratuities.  The City may, by written notice to the Consultant, cancel this 

Agreement if it is found by the City that gratuities, in the form of economic opportunity, future 
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employment, entertainment, gifts or otherwise, were offered or given by the Consultant or any 
agent or representative of the Consultant to any officer, agent or employee of the City for the 
purpose of securing this Agreement.  In the event this Agreement is cancelled by the City 
pursuant to this provision, the City shall be entitled, in addition to any other rights and remedies, 
to recover or withhold from the Consultant an amount equal to 150% of the gratuity. 

 
13.6 Agreement Subject to Appropriation.  The provisions of this Agreement 

for payment of funds by the City shall be effective when funds are appropriated for purposes of 
this Agreement and are actually available for payment.  The City shall be the sole judge and 
authority in determining the availability of funds under this Agreement and the City shall keep 
the Consultant fully informed as to the availability of funds for the Agreement.  The obligation 
of the City to make any payment pursuant to this Agreement is a current expense of the City, 
payable exclusively from such annual appropriations, and is not a general obligation or 
indebtedness of the City.  If the City Council fails to appropriate money sufficient to pay the 
amounts as set forth in this Agreement during any immediately succeeding fiscal year, this 
Agreement shall terminate at the end of then-current fiscal year and the City and the Consultant 
shall be relieved of any subsequent obligation under this Agreement. 

 
14. Miscellaneous. 
 

14.1 Independent Contractor.  The Consultant acknowledges and agrees that the 
Services provided under this Agreement are being provided as an independent contractor, not as 
an employee or agent of the City.  Consultant, its employees and subcontractors are not entitled 
to workers’ compensation benefits from the City.  The City does not have the authority to 
supervise or control the actual work of Consultant, its employees or subcontractors.  The 
Consultant, and not the City, shall determine the time of its performance of the services provided 
under this Agreement so long as Consultant meets the requirements of its agreed scope of work 
as set forth in Section 2 above.  Consultant is neither prohibited from entering into other 
contracts nor prohibited from practicing its profession elsewhere.  City and Consultant do not 
intend to nor will they combine business operations under this Agreement. 

 
14.2 Laws and Regulations.  The Consultant shall keep fully informed and shall 

at all times during the performance of its duties under this Agreement ensure that it and any 
person for whom the Consultant is responsible remains in compliance with all rules, regulations, 
ordinances, statutes or laws affecting the Services, including the following: (a) existing and 
future City and County ordinances and regulations, (b) existing and future state and federal laws 
and (c) existing and future Occupational Safety and Health Administration (“OSHA”) standards. 

 
14.3 Amendments.  This Agreement may be modified only by a written 

amendment signed by persons duly authorized to enter into contracts on behalf of the City and 
the Consultant. 

 

14.4 Provisions Required by Law.  Each and every provision of law and any 
clause required by law to be in the Agreement will be read and enforced as though it were 
included herein and, if through mistake or otherwise any such provision is not inserted, or is not 
correctly inserted, then upon the application of either party, the Agreement will promptly be 
physically amended to make such insertion or correction. 
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14.5 Severability.  The provisions of this Agreement are severable to the extent 
that any provision or application held to be invalid by a Court of competent jurisdiction shall not 
affect any other provision or application of the Agreement which may remain in effect without 
the invalid provision or application. 

 

14.6 Relationship of the Parties.  It is clearly understood that each party will act 
in its individual capacity and not as an agent, employee, partner, joint venturer, or associate of 
the other.  An employee or agent of one party shall not be deemed or construed to be the 
employee or agent of the other for any purpose whatsoever.  The Consultant is advised that taxes 
or Social Security payments will not be withheld from any City payments issued hereunder and 
Consultant agrees to be fully and solely responsible for the payment of such taxes or any other 
tax applicable to this Agreement. 

 
14.7 Entire Agreement; Interpretation; Parol Evidence.  This Agreement 

represents the entire agreement of the parties with respect to its subject matter, and all previous 
agreements, whether oral or written, entered into prior to this Agreement are hereby revoked and 
superseded by this Agreement.  No representations, warranties, inducements or oral agreements 
have been made by any of the parties except as expressly set forth herein, or in any other 
contemporaneous written agreement executed for the purposes of carrying out the provisions of 
this Agreement.  This Agreement shall be construed and interpreted according to its plain 
meaning, and no presumption shall be deemed to apply in favor of, or against the party drafting 
the Agreement.  The parties acknowledge and agree that each has had the opportunity to seek 
and utilize legal counsel in the drafting of, review of, and entry into this Agreement. 

 

14.8 Assignment.  No right or interest in this Agreement shall be assigned by 
Consultant without prior, written permission of the City signed by the City Manager and no 
delegation of any duty of Consultant shall be made without prior, written permission of the City 
signed by the City Manager.  Any attempted assignment or delegation by Consultant in violation 
of this provision shall be a breach of this Agreement by Consultant. 

 

14.9 Subcontracts.  No subcontract shall be entered into by the Consultant with 
any other party to furnish any of the material or services specified herein without the prior 
written approval of the City.  The Consultant is responsible for performance under this 
Agreement whether or not subcontractors are used. 

 

14.10 Rights and Remedies.  No provision in this Agreement shall be construed, 
expressly or by implication, as waiver by the City of any existing or future right and/or remedy 
available by law in the event of any claim of default or breach of this Agreement.  The failure of 
the City to insist upon the strict performance of any term or condition of this Agreement or to 
exercise or delay the exercise of any right or remedy provided in this Agreement, or by law, or 
the City’s acceptance of and payment for services, shall not release the Consultant from any 
responsibilities or obligations imposed by this Agreement or by law, and shall not be deemed a 
waiver of any right of the City to insist upon the strict performance of this Agreement. 

 

14.11 Attorneys’ Fees.  In the event either party brings any action for any relief, 
declaratory or otherwise, arising out of this Agreement or on account of any breach or default 
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hereof, the prevailing party shall be entitled to receive from the other party reasonable attorneys’ 
fees and reasonable costs and expenses, determined by the court sitting without a jury, which 
shall be deemed to have accrued on the commencement of such action and shall be enforced 
whether or not such action is prosecuted through judgment. 

 
14.12 Liens.  All materials or services shall be free of all liens and, if the City 

requests, a formal release of all liens shall be delivered to the City. 
 

14.13 Offset. 
 

a. Offset for Damages.  In addition to all other remedies at law or 
equity, the City may offset from any money due to the Consultant any amounts Consultant owes 
to the City for damages resulting from breach or deficiencies in performance or breach of any 
obligation under this Agreement. 

 
b. Offset for Delinquent Fees or Taxes.  The City may offset from 

any money due to the Consultant any amounts Consultant owes to the City for delinquent fees, 
transaction privilege taxes and property taxes, including any interest or penalties. 

 
14.14 Notices and Requests.  Any notice or other communication required or 

permitted to be given under this Agreement shall be in writing and shall be deemed to have been 
duly given if (a) delivered to the party at the address set forth below, (b) deposited in the U.S. 
Mail, registered or certified, return receipt requested, to the address set forth below, (c) given to a 
recognized and reputable overnight delivery service, to the address set forth below or (d) 
delivered by facsimile transmission to the number set forth below: 

 
If to the City:  City of Avondale 

11465 West Civic Center Drive 
Avondale, Arizona  85323 
Facsimile:  (623) 333-0100 
Attn:  Charles P. McClendon, City Manager 

 
With copy to:   GUST ROSENFELD, P.L.C. 

One East Washington Street, Suite 1600 
Phoenix, Arizona  85004-2553 
Facsimile:  (602) 254-4878 
Attn:  Andrew J. McGuire, Esq. 
 

If to Consultant: Entellus, Inc. 
2255 North 44th Street, Suite 125 
Phoenix, Arizona  85008 
Facsimile: (602) 244-8947 
Attn: Chris Christensen 

 
or at such other address, and to the attention of such other person or officer, as any party may 
designate in writing by notice duly given pursuant to this subsection.  Notices shall be deemed 
received (a) when delivered to the party, (b) three business days after being placed in the U.S. 
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Mail, properly addressed, with sufficient postage, (c) the following business day after being 
given to a recognized overnight delivery service, with the person giving the notice paying all 
required charges and instructing the delivery service to deliver on the following business day, or 
(d) when received by facsimile transmission during the normal business hours of the recipient.  If 
a copy of a notice is also given to a party’s counsel or other recipient, the provisions above 
governing the date on which a notice is deemed to have been received by a party shall mean and 
refer to the date on which the party, and not its counsel or other recipient to which a copy of the 
notice may be sent, is deemed to have received the notice. 

 
14.15 Confidentiality of Records.  The Consultant shall establish and maintain 

procedures and controls that are acceptable to the City for the purpose of ensuring that 
information contained in its records or obtained from the City or from others in carrying out its 
obligations under this Agreement shall not be used or disclosed by it, its agents, officers, or 
employees, except as required to perform Consultant’s duties under this Agreement.  Persons 
requesting such information should be referred to the City.  Consultant also agrees that any 
information pertaining to individual persons shall not be divulged other than to employees or 
officers of Consultant as needed for the performance of duties under this Agreement. 

 
14.16 Records and Audit Rights.  Consultant’s and its subcontractor’s books, 

records, correspondence, accounting procedures and practices, and any other supporting 
evidence relating to this Agreement, including the papers of any Consultant and its 
subcontractors’ employees who perform any work or Services pursuant to this Agreement to 
ensure that the Consultant and its subcontractors are complying with the warranty under 
subsection 14.17 below (all the foregoing hereinafter referred to as “Records”), shall be open to 
inspection and subject to audit and/or reproduction during normal working hours by the City, to 
the extent necessary to adequately permit (a) evaluation and verification of any invoices, 
payments or claims based on Consultant’s and its subcontractors’ actual costs (including direct 
and indirect costs and overhead allocations) incurred, or units expended directly in the 
performance of work under this Agreement and (b) evaluation of the Consultant’s and its 
subcontractors’ compliance with the Arizona employer sanctions laws referenced in subsection 
14.17 below.  To the extent necessary for the City to audit Records as set forth in this subsection, 
Consultant and its subcontractors hereby waive any rights to keep such Records confidential.  
For the purpose of evaluating or verifying such actual or claimed costs or units expended, the 
City shall have access to said Records, even if located at its subcontractors’ facilities, from the 
effective date of this Agreement for the duration of the work and until three years after the date 
of final payment by the City to Consultant pursuant to this Agreement.  Consultant and its 
subcontractors shall provide the City with adequate and appropriate workspace so that the City 
can conduct audits in compliance with the provisions of this subsection.  The City shall give 
Consultant or its subcontractors reasonable advance notice of intended audits.  Consultant shall 
require its subcontractors to comply with the provisions of this subsection by insertion of the 
requirements hereof in any subcontract pursuant to this Agreement. 

 
14.17 E-verify Requirements.  To the extent applicable under ARIZ. REV. STAT. 

§ 41-4401, the Consultant and its subcontractors warrant compliance with all federal 
immigration laws and regulations that relate to their employees and compliance with the E-verify 
requirements under ARIZ. REV. STAT. § 23-214(A).  Consultant’s or its subcontractor’s failure to 
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comply with such warranty shall be deemed a material breach of this Agreement and may result 
in the termination of this Agreement by the City. 

 
14.18 Scrutinized Business Operations.  Pursuant to ARIZ. REV. STAT. §§ 35-

391.06 and 35-393.06, the Consultant certifies that it does not have scrutinized business 
operations in Sudan or Iran.  For the purpose of this subsection the term “scrutinized business 
operations” shall have the meanings set forth in ARIZ. REV. STAT. § 35-391 or 35-393, as 
applicable.  If the City determines that the Consultant submitted a false certification, the City 
may impose remedies as provided by law including terminating this Agreement pursuant to 
subsection 13.2 above. 

 
14.19 Conflicting Terms.  In the event of any inconsistency, conflict or 

ambiguity among the Agreement, the Scope of Work, the Fee Estimate, the RFQ and the 
Consultant’s SOQ, the documents shall govern in the order listed herein. 
 

14.20 Non-Exclusive Contract.  This Agreement is entered into with the 
understanding and agreement that it is for the sole convenience of the City.  The City reserves 
the right to obtain like goods and services from another source when necessary. 

 
14.21 Cooperative Purchasing.  This Agreement shall be for the use of the City.  

In addition, specific eligible political subdivisions and nonprofit educational or public health 
institutions may also participate, at their discretion and with the agreement of the awarded 
Consultant.  In order to participate in this Agreement, a political subdivision or nonprofit 
educational or public health institution must agree to the terms and conditions in the solicitation 
and the Consultant must be in agreement with the cooperative transaction.  Any orders placed to 
the successful Consultant will be placed by the specific agencies participating in this purchase.  
Payment for purchases made under this Agreement will be the sole responsibility of each 
participating agency.  The City shall not be responsible for any disputes arising out of 
transactions made by others. 

 
IN WITNESS WHEREOF, the parties hereto have executed this instrument as of the date 

and year first set forth above. 
 
“City”       “Consultant” 
 
CITY OF AVONDALE, an Arizona   ENTELLUS, INC., an Arizona corporation 
municipal corporation      
 
 
       By:       
Charles P. McClendon, City Manager 
 
ATTEST:      Name:       
 
 
       Title:       
Carmen Martinez, City Clerk 
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(ACKNOWLEDGEMENTS) 
 
 
STATE OF ARIZONA ) 
    ) ss. 
COUNTY OF MARICOPA ) 
 

This instrument was acknowledged before me on      , 2011, 
by Charles P. McClendon, the City Manager of the CITY OF AVONDALE, an Arizona 
municipal corporation, on behalf of the City of Avondale. 
 
 

       
Notary Public in and for the State of Arizona 

 
My Commission Expires: 
 
 
 
     
 
 
STATE OF ARIZONA ) 
    ) ss. 
COUNTY OF MARICOPA ) 
 

This instrument was acknowledged before me on      , 2011, 
by      as       of ENTELLUS, INC., an 
Arizona corporation, on behalf of the corporation. 
 
 

       
Notary Public in and for the State of Arizona 

 
My Commission Expires: 
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CITY OF AVONDALE 

ENGINEERING DEPARTMENT 

 

REQUEST FOR 

STATEMENTS OF QUALIFICATIONS 

FOR 

FY 2010/2011 PROFESSIONAL CONSULTANTS SELECTION LIST 

City of Avondale 
11465 West Civic Center Drive 

Avondale, Arizona  85323 

SOLICITATION INFORMATION AND SELECTION SCHEDULE 

Solicitation Number: EN 10-057 

Solicitation Title: FY 2010/2011 Professional Consultants 

Selection List 

Release Date: March 25, 2010 

Final Date for Inquires and 
Place to Send Inquiries 

April 5, 2010 

Sue McDermott, P.E., City Engineer 
City of Avondale Engineering Dept. 
11465 West Civic Center Drive, Suite 120 
Avondale, Arizona  85323 
smcdermott@avondale.org 

SOQs Due Date, Time and  
Location: 
 

April 15, 2010 

3:00 p.m. (local time, Phoenix, Arizona) 

City of Avondale 
11465 West Civic Center Drive, Suite 200 
Avondale, Arizona  85323-6804 

Letters to Final Listed Firms: June 28, 2010 

City Representatives: Sue McDermott 

 smcdermott@avondale.org 

623-333-4200 

Loretta Browning 

 lbrowning@avondale.org 

623-333-2200 
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I. INTRODUCTION 
 

1. Purpose.  The City of Avondale (the “City”) is seeking Statements of 
Qualification (“SOQ”) from professional consulting engineering firms (“Vendors”) to be 
considered for a Professional Consultants Selection List aimed at capital improvement projects 
during the 2010/2011 and 2011/2012 Fiscal Years.  Only Vendors capable of providing the 
requested discipline category of professional services will receive consideration. Qualified 
Vendors are invited to submit SOQs. 

 
2. Discipline Categories of Projects.  During Fiscal Years 2010/2011 and 2011/2012, 

the City plans to contract approximately twenty (20) projects per Fiscal Year for professional 
services for specific projects that fall within 16 (sixteen) different discipline categories listed 
below.  The scope of work for these specific projects may include studies, site investigations, 
planning, preliminary design concepts, and contract document development (preparing detailed 
plans, schedules, designs, assembly of specifications and reports).  Project duties may also 
involve budget estimating, engineering designs, phasing, recommendations for future 
infrastructure needs (master plans), improvement district administration and presentations at 
public meetings.  Please note, all projects involving the preparation of design plans and 
specifications require the design plans and specifications to be sealed by a Professional 
registered in the State of Arizona. 
 

The Professional Consultants Selection List discipline categories are: 
 

• Water Distribution System – Feasibility studies, wells, distribution systems, pump 

stations, storage facilities and treatment plants. 

 

• Wastewater Systems – Studies, collection and disposal system designs, treatment 

plants and lift stations. 

 

• Transportation Engineering – Roadway improvement projects, master plans, 

transportation planning, traffic calming projects, sidewalks and intersection designs, including 

roundabouts. 
 

• Traffic Engineering – Speed, volume and classification studies, traffic signal 

warrant studies, other traffic engineering and traffic control studies (such as All-way STOP 
warrant studies), pedestrian & bicycle studies, Safe Routes to School plans and studies, school 
crosswalk studies, traffic signal design, traffic control design such as signing and pavement 

marking, traffic crash analysis, design of safety improvement projects, including roundabout 
study, design and analysis, design of bike lane/transit/crosswalk facilities, street lights, and 
Intelligent Transportation Systems (ITS such as Traffic Operations Center design, variable 

message signs, fiber optic and conduit design, and Wireless Advanced Traffic Management 
Systems). 

 

• Surveying - Including topographic surveys, boundary surveys, construction 

staking, as-built surveys, right-of-way and easement investigation, ALTA and preparation of 
legal descriptions. 
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• Hydrology/Hydraulic Projects – Master plans, hydrology studies and designing 

storm water drainage facilities. 

 
• Plan Review Services - Includes plan review of subdivision plats, residential and 

commercial developments, construction plans for water, sewer, paving, drainage, street/traffic 

lights and grading.  
 
• Landscape Architect - Master plans, conceptual planning, site designs, parks and 

public open spaces, streetscapes, bicycle and pedestrian pathway design, scenery planting and 
irrigation. 

 

• Hydrogeological Engineering - Provide aquifer impact and well feasibility 
studies. Ability to provide well abandonment services.  Design of wells; provide construction 

inspection/observation services during the drilling of new or replacement wells. 

 

• GIS Programs - Services to support Geographic Information Systems Programs 

including: data collection and development, map compilation, transformation and systems 

integration. 

 

• Geotechnical and Environmental - Geotechnical engineering, pavement design, 

materials sampling and testing, pavement evaluation, design recommendations and 

specifications. Environmental site assessments, compliance audits, risk evaluations and 

recommendations. 

 

• Foundation and Structural Design - To include load calculations and 

recommendations for construction of retaining walls, steel reinforced concrete structures, small 

buildings, and vehicular and pedestrian bridges. 

 

• Electrical Design and Supervisory Control and Data Acquisition (SCADA) 

Programming - Provide design and inspection services for electric power supply, control systems 

and equipment specifications. Design and programming of local SCADA systems, PLC 
programming, and telemetry. 

 

• Construction Management - Provide Construction Management at Risk (CMAR) 
and Design Build process management or construction administration and inspection services, 

such as estimation, bid document preparation, QA/QC services, shop drawing review, and post 
design services.   

 

• Architect - Planning and new building development, renovation, interior and 
exterior design and construction management of public building projects. 
 

• Subsurface Utility Investigation - To include various types of investigation 
methods to verify the horizontal and vertical location of underground utilities using surface 
geophysical techniques such as Ground Penetrating Radar (“GPR”), electromagnetic, magnetic 
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or other energy fields, probing and vacuum exploration.  Electromagnetic methods include the 
following: pipe and cable locators, inductive, conductive, active and passive modes), terrain 
conductivity, ground resistivity techniques, optical methods, and computer-driven algorithms 

coupled with data collection techniques. 
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II. STATEMENT OF QUALIFICATIONS REQUIREMENTS 
 
1. Preparation/Submission of SOQ.  Vendors are invited to participate in the 

competitive selection process for the Professional Consultants Selection Lists for Fiscal Year 
2010/2011 and 2011/2012 outlined in this RFQ.  Responding parties shall review their SOQ 
submissions to ensure the following requirements are met. 

 
a. Interested parties must submit one (1) original and eight (8) copies (nine 

(9) total hardcopy submittals) and one (1) electronic copy of the SOQ. 
 
b. The SOQ shall be submitted with a cover letter with an original ink 

signature by a person authorized to bind the Vendor.  Any erasures, interlineations, or other 
modifications in the SOQ shall be initialed in original ink by the authorized person signing the 
SOQ. 

 
c. The SOQ shall be a maximum of 15 pages to address the SOQ criteria 

(excluding the cover letter, résumés and the Vendor Information Form, but including the 
materials necessary to address project understanding, general information, organizational chart, 
photos, tables, graphs, and diagrams).  Each page side (maximum 8 1/2” x 11”) with criteria 
information shall be counted.  However, one page may be substituted with an 11” x 17” sheet of 
paper, folded to 8 1/2” x 11”, showing a proposed project schedule, a discipline category/staffing 
matrix, or organizational chart and only having criteria information on one side.  The cover 
letter, cover, back, table of contents and tabs may be used and shall not be included in the page 
count, unless they include additional project-specific information or SOQ criteria responses.  The 
minimum allowable font for the SOQ is 11 pt. 

 
d. All Vendors shall  (i) examine the entire RFQ, (ii) seek clarification of any 

item or requirement that may not be clear, (iii) check all responses for accuracy before 
submitting a SOQ and (iv) submit the entire SOQ by the official Due Date and Time.  
Negligence in preparing a SOQ confers no right of withdrawal after the SOQ Due Date and 
Time. 

 
e. All SOQs shall be sealed and clearly marked with the SOQ title and 

number, FY 2010/2011 Professional Consultants Selection List (EN 10-057), on the lower left 
hand corner of the sealed mailing envelope.  A return address must also appear on the outside of 
the sealed SOQ.  The City is not responsible fore the pre-opening of, post-opening of, or the 
failure to open, any SOQs not properly addressed or identified. 

 
f. All SOQs shall be directed to the following address:  City Clerk, 11465 

West Civic Center Drive, Suite 200, Avondale, Arizona 85323, or hand-delivered to the City 
Clerk’s office by the time and date indicated on the cover page of this RFQ. 

 
g. Telegraphic (facsimile), electronic (email) or mailgram SOQs will not be 

considered. 
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2. Irregular or Non-responsive SOQ.  The City will consider as “irregular” or “non-
responsive” and reject any SOQ not prepared and submitted in accordance with this RFQ, or any 
SOQ lacking sufficient information to enable the City to make a reasonable determination of 
compliance to the minimum qualifications.  Unauthorized conditions, limitations, or provisions 
shall be cause for rejection. 

 
3. Inquiries.  Any question related to the RFQ shall be directed to the City 

Representative whose name appears on the cover page of this RFQ.  Questions shall be 
submitted in writing by the date indicated on the cover page of this RFQ.  Any correspondence 
related to the RFQ shall refer to the title and number, page and paragraph.  However, the Vendor 
shall not place the RFQ number and title on the outside of any envelope containing questions, 
because such an envelope may be identified as a sealed SOQ and may not be opened until after 
the Due Date and Time. 

 
4. Late SOQs.  Late SOQs will not be considered, except as provided by the City 

Procurement Code.  A Vendor submitting a late SOQ shall be so notified. 
 
5. Withdrawal of SOQ.  At any time prior to the specified Due Date and Time, a 

Vendor (or designated representative) may withdraw its SOQ.  Facsimile, electronic (email) or 
mailgram SOQ withdrawals will not be considered. 

 
6. Amendment of SOQ.  At any time prior to the specified Due Date and Time, a 

Vendor (or designated representative) may amend its SOQ.  Facsimile, electronic (email) or 
mailgram SOQ amendments will not be considered. 

 
7. Cost of SOQ Preparation.  The City does not reimburse the cost of developing, 

presenting or providing any response to this solicitation.  SOQs submitted for consideration 
should be prepared simply and economically, providing adequate information in a 
straightforward and concise manner.  The Vendor is responsible for all costs incurred in 
responding to this RFQ.  All materials and documents submitted in response to this RFQ become 
the property of the City and will not be returned. 

 
8. Offer.  An SOQ submittal is an offer to contract with the City based upon the 

terms, conditions and specifications contained in this RFQ and the Vendor’s responsive SOQ, 
unless any of the terms, conditions, or specifications is modified by a written addendum or 
agreement amendment.  Provided, however, that no contractual relationship shall be established 
until the Vendor has signed, and the City has approved, a professional services agreement 
between the City and the Vendor in the form included herein. 

 
9. Public Record.  All SOQs shall become the property of the City and shall become 

a matter of public record available for review, subsequent to the award notification, in 
accordance with the City’s Procurement Code. 
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10. Confidential Information. 
 

a. If a Vendor believes that a SOQ or protest contains information that 
should be withheld from the public record, a statement advising the City Representative of this 
fact shall accompany the submission and the information shall be identified. 

 
b. The information identified by the Vendor as confidential shall not be 

disclosed until the City Representative makes a written determination. 
 
c. The City Representative shall review the statement and information and 

shall determine in writing whether the information shall be withheld. 
 
d. If the City Representative determines to disclose the information, the City 

Representative shall inform the Vendor in writing of such determination. 
 
11. Vendor Licensing and Registration.  Prior to the award of the Agreement, the 

successful Vendor shall (a) be licensed with the Arizona Corporation Commission to do business 
in Arizona and (b) have a completed Request for Vendor Number on file with the City Financial 
Services Department.  The Vendor shall provide licensure information with the SOQ. 

 
12. Certification.  By submitting a SOQ, the Vendor certifies: 
 

a. The submission of the SOQ did not involve collusion or other anti-
competitive practices. 

 
b. It shall not discriminate against any employee or applicant for 

employment in violation of Federal Executive Order 11456. 
 
c. It has not given, offered to give, nor intends to give at any time hereafter, 

any economic opportunity, future employment, gift, loan, gratuity, special discount, trip favor or 
service to a City employee, officer or agent in connection with the submitted SOQ.  Failure to 
sign the SOQ, or signing it with a false statement, shall void the submitted SOQ and any 
resulting Agreement. 

 
d. It (including the firm’s employees, representatives, agents, lobbyists, 

attorneys, and subcontractors) will refrain, under penalty of disqualification, from direct or 
indirect contact for the purpose of influencing the selection or creating bias in the selection 
process with any person who may play a part in the selection process, including the Selection 
Committee, elected officials, the City Manager, Assistant City Managers, Department Heads, 
and other staff.  All contact must be addressed to the City’s Procurement Agent, except for 
questions submitted as set forth in Section 3, Inquiries, above. 

 
e. In addition to reviewing and understanding the submittal requirements, it 

has reviewed the attached Professional Service Agreement including the Exhibits. 
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13. Protests.  Any Bidder may protest this RFQ issued by the City, the proposed 
award of an Agreement, or the actual award of an Agreement.  All protests will be considered in 
accordance with the City Procurement Code. 
 

III. STATEMENT OF QUALIFICATIONS FORMAT; SCORING 
 
A Selection Committee composed of representatives from the City will conduct the selection 
process according to the schedule on the cover page of this RFQ.  Upon receipt of an SOQ, each 
submittal will be reviewed for compliance with the submittal requirements by the Selection 
Committee.  SOQs shall be organized and submitted in the format as outlined below.  Failure to 
conform to the designated format, standards and minimum requirements may result in a 
determination that the SOQ is non-responsive.  Additionally, the Selection Committee will 
evaluate and award points to each SOQ based upon the evaluation criteria as outlined in this 
document.  Points listed below are the maximum number of points possible for each criteria and 
not the minimum number that the Selection Committee may award.  Up to ten (10) of the highest 
rated professional consultants from each discipline category will be selected for inclusion on the 
Professional Consultants Selection shortlist.   
 
These Professional Consultant Selection shortlists will be used to invite Vendors to submit 
proposals to provide professional services on specific project assignments.  The City reserves the 
right to conduct formal interviews with selected Vendors depending upon the size and 
complexity of the specific project.  The final Professional Consultant Selection List will be used 
by the City for at least one year and at the discretion of the City Manager for a second 
consecutive year. 
 
For large or complex projects or for very specialized work, the City may use a separate Request 
for Proposals or Request for Qualifications process. 
 
All processes will be conducted in accordance with ARIZ. REV. STAT. Title 34. 
 
Section 1: General Factors and Compliance      10 pts 
 

a. One page cover letter as described in Section II, 1(b) addressed to Sue 
McDermott, City Engineer. 

 
b. Completed Discipline Specialty Check List – Please ONLY check the discipline 

category(ies) for which you are particularly qualified, fully addressed and desire to be 
considered. 
 

c. Title sheet with the following information: 
1. Title:  Statement of Interest to provide Professional Services for Capital 

Improvement Projects for the 2010/2011 and 2011/2012 Fiscal Years. 
2. Submitted to:  City of Avondale City Clerk 
3. Submittal date:  April 15, 2010 (local time, Phoenix, Arizona) 
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4. Submitted by: Engineering firm or Individual (submitting) include 
address, contract person and telephone number. 

 
d. Provide a statement regarding the following: 

 
1. Your firm’s familiarity and capability of compliance with City’s standard 

insurance requirements and contract documents.  A sample copy of the City’s Professional 
Services Agreement is attached hereto.  A copy of the City’s “Notice of Request for Proposal” 
which includes standard contract provisions, terms and conditions is available upon request.  

 
2. Your firm’s design philosophy and approach to developing sound 

engineering recommendations and your approach to problem resolution. 
 
 e. Vendor Information Form shall be attached as separate appendix and excluded 
from the page count limitation pursuant to Section II(1)(c). 
 
Section 2: Vendor’s relevant experience, availability and capability  50 pts 

 
a. Provide a brief description of the firm including the number and types of 

personnel who would serve on projects.    
 
b. Provide a list of relevant projects in which the firm had a significant contribution 

with an emphasis on local experience.  Include references and telephone numbers of clients 
familiar with the projects. 

 
c. Provide a general description of the company that is proposing to provide the 

required services.  Explain the legal organization of the company. 
 
d. Provide identification information of your firm.  Include the legal name, address 

and legal form of the firm (e.g., partnership, corporation, joint venture, sole proprietorship).  If a 
join venture, identify the members of the joint venture and provide all of the information 
required under this section for each member.  If the firm is a wholly owned subsidiary of another 
company, identify the parent company.  Provide the name, address and telephone number of the 
person to contact concerning the SOQ. 

 
e. Identify the location of the firm’s principal office and the local work office, if 

different. 
 

Section 3: Personnel qualification and pertinent experience    40 pts 

 
a. Provide the firm’s general or specific experience pertaining to the Professional 

Consultant Selection List discipline category(ies) the firm desires to be considered for. 
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b. Provide a matrix listing all categories within the discipline for which the firm is 
qualified to provide services and identify the participating staff/key personnel.  Include a matrix 
listing for all subcontractors. 

 
c. Provide certifications, licenses and memberships in professional associations, 

societies or boards.    
 

d. Provide a résumé for the personnel who will serve in key positions for projects, 
including specific experience for each person on relevant projects, the number of years the 
personnel has been with the present firm and the total years of experience. Résumés shall be 
limited to one (1) page, double-sided per résumé.  Résumés shall be attached as an appendix and 
excluded from the page count limitation pursuant to Section II(1)(c). 

 
Total Possible Points for SOQ Submittal:       100 

 
IV. AWARD OF AGREEMENT 

 
1. Award of Agreement.  The selected Vendor from the Professional Consultants 

Selection List for each specific project will be required to execute the City’s standard 
Professional Services Agreement in a form acceptable to the City Attorney.  A sample of the 
standard agreement is included with this RFQ.  If the City is unsuccessful in negotiating an 
Agreement with the highest-scoring firm, the City may then negotiate with the second, then 
third, highest-scoring firm until an Agreement is executed.  City Council approval may be 
required.  The City reserves the right to terminate the selection process at any time. 

 
2. Waiver; Rejection; Reissuance.  Notwithstanding any other provision of this RFQ, 

the City expressly reserves the right to:  (i) waive any immaterial defect or informality, (ii) reject 
any or all SOQs or portions thereof and (iii) reissue an RFQ. 
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V. DISCIPLINE SPECIALTY CHECK LIST  
FY 2010/2011 PROFESSIONAL CONSULTANTS SELECTION LIST 

 
Name of Firm             
 
Address             
 
City       State      Zip     
 
Contact Name:            
 
Title:              
 
Telephone        Fax       
 
 
Please check only those discipline categories for which you are particularly qualified, fully 
addresses, and desired to be considered. 
 

  Water Distribution System 
 
  Wastewater Systems  
 
  Transportation Engineering 
 
  Traffic Engineering 
 
  Surveying 
 
  Hydrology/Hydraulic Projects 
 
  Plan Review Services 
 
  Landscape Architects 
 
  Hydrogeological Engineering 
 
  GIS Programs 
 
  Geotechnical and Environmental Engineering 
 
  Foundations & Structural Design 
 
  Electrical & SCADA Programming 
 
  Construction Management 
 
  Architects 
 
  Subsurface Utility Investigation  
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VI. VENDOR INFORMATION FORM 

 

By sending a Statement of Qualifications, the submitting firm certifies that it has reviewed the 
administrative information and draft of the Professional Services Agreement’s terms and 
conditions and, if awarded the Agreement, agrees to be bound thereto. 

 
              
FIRM SUBMITTING SOQ    FEDERAL TAX ID NUMBER 
 
 
              
PRINTED NAME AND TITLE   AUTHORIZED SIGNATURE 
 
 
              
ADDRESS      TELEPHONE   FAX # 
 
 
              
CITY  STATE ZIP   DATE 
 
WEB SITE:       EMAIL ADDRESS:      
 
  

 
MINORITY/WOMEN-OWNED SMALL BUSINESSES (check appropriate item): 
 
  Disadvantaged Business Enterprise (DBE) 
  Women-Owned Business Enterprise (WBE) 
  Minority Business Enterprise (MBE) 
  Small Business Enterprise (SBE) 

 
Has your firm been certified by any jurisdiction in Arizona as a minority or woman owned 
business enterprise? 
 
If yes, please provide details and documentation of the certification. 
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CITY OF AVONDALE 

ENGINEERING DEPARTMENT 
 

 

 

 

REQUEST FOR STATEMENTS OF QUALIFICATIONS 
FOR 

FY 2010/2011 PROFESSIONAL CONSULTANTS SELECTION LIST 
 

EN-10-057 
 

Addendum No. 1 

 
 
Date:   April 6, 2010 
 
From:   Sue McDermott 
 
Subject:  Addendum No. 1 to Solicitation No. EN 10-057 
 
Bid Deadline:  April 15, 2010, 3:00 p.m. local time, Phoenix, Arizona 
 
SCOPE 

 
This Addendum forms a part of the Contract and clarifies, corrects, or modifies the original 
Request for Qualifications documents prepared by the City of Avondale.  Acknowledge receipt 
of this addendum in the space provided on the attached form.  This acknowledgement and 
addendum must accompany the submitted Statement of Qualifications.  Failure to do so may 
subject the Vendor to disqualification. 
 
This Addendum No. 1 consists of the modification of the RFQ, Section I, Introduction, 
Paragraph 2, Discipline Categories of Projects and Section II, Statement of Qualifications 
Requirements, Paragraph (1)(a), Preparation/ Submission of SOQ. 
 
ADDENDUM 

 
1. Page A-1, Section I, Introduction, Paragraph 2, is hereby amended as follows: 
 

2. Discipline Categories of Projects.  During Fiscal Years 2010/2011 and 2011/2012, 
the City plans to contract approximately twenty (20) projects per Fiscal Year for 
professional services for specific projects that fall within 16 (sixteen) different discipline 
categories listed below.  The scope of work for these specific projects may include 
studies, site investigations, planning, preliminary design concepts, and contract document 
development (preparing detailed plans, schedules, designs, assembly of specifications and 
reports). Project duties may also involve budget estimating, engineering designs, AND 
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phasing, recommendations for future infrastructure needs (master plans). improvement 
district administration and presentations at public meetings. Please note, all projects 
involving the preparation of design plans and specifications require the design plans and 
specifications to be sealed by a Professional registered in the State of Arizona. 
 
The Professional Consultants Selection List discipline categories are: 
 

• Water Distribution System – Feasibility studies, wells, distribution systems, pump 
stations, storage facilities and treatment plants. 
 

• Wastewater Systems – Studies, collection and disposal system designs, treatment 
plants and lift stations. 
 

• Transportation Engineering – Roadway improvement projects, master plans, 
transportation planning, traffic calming projects, sidewalks and intersection designs, 

including roundabouts. 

 

• Traffic Engineering – Speed, volume and classification studies, traffic signal 

warrant studies, other traffic engineering and traffic control studies (such as All-way 

STOP warrant studies), pedestrian & bicycle studies, Safe Routes to School plans and 

studies, school crosswalk studies, traffic signal design, traffic control design such as 

signing and pavement marking, traffic crash analysis, design of safety improvement 

projects, including roundabout study, design and analysis, design of bike 

lane/transit/crosswalk facilities, street lights, and Intelligent Transportation Systems (ITS 

such as Traffic Operations Center design, variable message signs, fiber optic and conduit 

design, and Wireless Advanced Traffic Management Systems). 

 

• Surveying - Including topographic surveys, boundary surveys, construction 

staking, as-built surveys, right-of-way and easement investigation, ALTA and preparation 

of legal descriptions. 

 

• Hydrology/Hydraulic Projects – Master plans, hydrology studies and designing 

storm water drainage facilities. 
 

• Plan Review Services - Includes plan review of subdivision plats, residential and 

commercial developments, construction plans for water, sewer, paving, drainage, 
street/traffic lights and grading.  

 
• Landscape Architect - Master plans, conceptual planning, site designs, parks and 

public open spaces, streetscapes, bicycle and pedestrian pathway design, scenery planting 

and irrigation. 
 

• Hydrogeological Engineering - Provide aquifer impact and well feasibility 

studies. Ability to provide well abandonment services.  Design of wells; provide 
construction inspection/observation services during the drilling of new or replacement 
wells. 
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• GIS Programs - Services to support Geographic Information Systems Programs 

including: data collection and development, map compilation, transformation and 
systems integration. 
 

• Geotechnical and Environmental - Geotechnical engineering, pavement design, 
materials sampling and testing, pavement evaluation, design recommendations and 
specifications. Environmental site assessments, compliance audits, risk evaluations and 

recommendations. 
 
• Foundation and Structural Design - To include load calculations and 

recommendations for construction of retaining walls, steel reinforced concrete structures, 
small buildings, and vehicular and pedestrian bridges. 
 

• Electrical Design and Supervisory Control and Data Acquisition (SCADA) 

Programming - Provide design and inspection services for electric power supply, control 

systems and equipment specifications. Design and programming of local SCADA 

systems, PLC programming, and telemetry. 

 

• Construction Management - Provide Construction Management at Risk (CMAR) 

and Design Build process management or construction administration and inspection 

services, such as estimation, bid document preparation, QA/QC services, shop drawing 

review, and post design services.   

 

• Architect - Planning and new building development, renovation, interior and 

exterior design and construction management of public building projects. 

 

• Subsurface Utility Investigation - To include various types of investigation 

methods to verify the horizontal and vertical location of underground utilities using 

surface geophysical techniques such as Ground Penetrating Radar (“GPR”), 

electromagnetic, magnetic or other energy fields, probing and vacuum exploration.  
Electromagnetic methods include the following: pipe and cable locators, inductive, 

conductive, active and passive modes), terrain conductivity, ground resistivity 
techniques, optical methods, and computer-driven algorithms coupled with data 
collection techniques. 
 

2. Page B-1, Section II, Statement of Qualifications Requirements, Paragraph (1)(a) is 
hereby amended as follows: 

 
1. Preparation/Submission of SOQ. Vendors are invited to participate in the 

competitive selection process for the Professional Consultants Selection Lists for Fiscal 
Year 2010/2011 and 2011/2012 outlined in this RFQ. Responding parties shall review 
their SOQ submissions to ensure the following requirements are met. 

 
a. Interested parties must submit one (1) original and eight (8) 

copies (nine (9) total hardcopy submittals) and one (1) electronic copy of the SOQ ONE 
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ORIGINAL COPY OF THE SOQ ON A CD-ROM (OR ELECTRONIC MEDIA 
APPROVED BY THE CITY) IN PRINTABLE ADOBE OR MICROSOFT WORD 
FORMAT (OR OTHER FORMAT APPROVED BY THE CITY).  FAILURE TO 
ADHERE TO THE SUBMITTAL QUANTITY CRITERIA SHALL RESULT IN THE 
SOQ BEING CONSIDERED NON-RESPONSIVE. 
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CITY OF AVONDALE 
ACKNOWLEDGMENT OF ADDENDA RECEIVED 

REQUEST FOR QUALIFICATIONS 
 

FY 2010/2011 PROFESSIONAL CONSULTANTS SELECTION LIST 
 

EN10-057 
 

Addendum No. 1 

 
 

 , affirms that ADDENDUM No. 1 has  
(Name of Vendor/Designee) 

been received and that the information contained in ADDENDUM No. 1 has been incorporated 

in formulating the Vendor’s Offer. 

 
 
 ,      2010 
Signed    Date 

 
   
Print Name 

 
   
Title 
 

   
Company Name 

 
   
Address 

 
  
City, State, Zip Code 

 
 
 
 

END OF ADDENDUM No. 1 
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EXHIBIT B 
TO 

PROFESSIONAL SERVICES AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

ENTELLUS, INC. 
 

[Consultant’s SOQ] 
 

See following pages. 
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EXHIBIT C 
TO 

PROFESSIONAL SERVICES AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

ENTELLUS, INC. 
 

[Scope of Work] 
 

See following pages. 
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M:\400 series\C_435.019 (Avondale 2010-2011 On-Call)\GIS Services Facility Inventory\GPS Facility Verification - Scope and 

Fee.xls

City of Avondale

Water\Wastewater Facility GPS Verification Project

ENTELLUS, INC. Entellus Project No. 435.019A

Tel: 602.244.2566

Fax: 602.244.8947

February 3, 2011

PROJECT SCOPE OF WORK

Project Purpose

The Water\Wastewater Facility GPS Verification Project purpose is to verify the physical 

existence of currently mapped water and sewer assets as well as assets that exist in the 

field that have not been previously mapped and provide accurate GPS locations to 

improve the overall spatial accuracy of the Citys GIS database. Specific water features 

include: hydrants, meters, valves, manholes, and vaults. Wastewater features include: 

sewer manholes, sewer valves, and reclaimed water valves. The project area is defined 

by the City of Avondale’s planning area south of Van Buren Street, approximately twenty 

thousand features (20,000). See attached project location map. The portion of the city 

north of Van Buren Street may be contracted at a later date.

Approach

The data collection process will be done by experienced field technicians operating 

Trimble GPS survey equipment. Horizontal and vertical data will be obtained for each 

identified feature and will be tied to the City's municipal control network. Vertical data will 

be limited to surface elevations. Subterranean elevations, such as manhole inverts and 

water valve top of nut data, will not be obtained as part of this project. The feature location 

information provided to the City, as a result of the verification process, will not meet the 

more stringent review requirements of survey grade and will not be sealed by a 

Registered Land Surveyor. However, Entellus does have an RLS on staff that will provide 

project support and expertise as needed. The feature attribute data collected will include 

horizontal and vertical coordinates, feature type, feature status, date observed, and a field 

for general notes. The format of this data will be coordinated with the City's GIS Division 

to ensure a seamless transition into the existing GIS database.
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City of Avondale

Water\Wastewater Facility GPS Verification Project

ENTELLUS, INC. Entellus Project No. 435.019A

Tel: 602.244.2566

Fax: 602.244.8947

February 3, 2011

PROJECT SCOPE OF WORK

Task

1.0 Field / Office Operation

1.1 GIS Database Setup

Set up GIS database and field GPS equipment to record feature location and attributes as 

specified in the approach. Coordinate with City Staff for format of GIS deliverables

1.2 Field Data Aquisition

Data collection will be based on the City's existing GIS database. Field crews will utilize 

GPS enabled hand-held mobile devices, equipped with mapping software to view and 

identify existing features. Data collected will be identified as: existing found, existing not 

found, and found not in database. This data will be populated in the status field as 

outlined in the approach. Field personnel will observe each features physical location 

consistently by utilizing center of valve covers, center of manhole lids, center of meter box 

covers, center of vault lids, and center (top) of fire hydrants.

1.3 Data Processing

Transfer and post process GPS observations from field data collectors to GIS database, 

verify positional accuracy, and format the data to meet the City's specified requirements.

1.4 Data Review (QA/QC)

A GIS analyst will conduct ongoing quality management of the work product throughout 

the life of the project to verify data accuracy and attribute consistency.

1.5 Identification, Coordination, and Resolution of Conflicts\ Discrepancies
Identify data discrepancies when compared to the City's existing GIS database.  Conflicts 

that are unable to be resolved by Entellus will be submitted to the City for review. Entellus 

will coordinate with City Staff to resolve any outstanding conflicts or discrepancies that 

have been identified in the GPS verified database during the QA/QC process. Resolution 

of conflicts will be documented and applied to the GIS database work product for final 

acceptance. Entellus will not be responsible for adjusting or maintaining the City's existing 

GIS database.
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City of Avondale

Water\Wastewater Facility GPS Verification Project

ENTELLUS, INC. Entellus Project No. 435.019A

Tel: 602.244.2566

Fax: 602.244.8947

February 3, 2011

PROJECT SCOPE OF WORK

Task

2.0 Traffic Control

2.1 Traffic Control Schedule and Coordination

Entellus will coordinate with the City to identify locations and timing where traffic control is 

needed to complete the field work, such as major arterial roadways and intersections.  

Entellus will notify the City prior to any work being done in these high traffic areas.

2.2 Provide Traffic Control

Traffic control equipment and personnel will be provided by Entellus on an as-needed 

basis, and will adhere to the most current versions of the City of Phoenix Traffic Barricade 

Manual (TBM) and the Manual on Uniform Traffic Control Devices (MUTCD) as outlined in 

the City of Phoenix Traffic Barricade Manual.  It is anticipated that all activities taking 

place in the roadway will be short-term/mobile activities and will not warrant the full array 

of traffic control devices as stated in chapter four of the TBM.  Traffic control methods will 

vary based on the location and duration of work activities. See attached Traffic control 

plan for Major Arterial Intersections.

3.0 Schedule and Phasing

3.1 Schedule

Work for this project will be completed by June 30th, 2012

3.2 Phasing

Entellus will work with City Staff to prioritize the sequencing of the data acquisition by 

geographic area. It is anticipated for this project there will be ten (10) data submittals with 

approximately 2000 feature points in each submittal. This phasing approach is to provide 

City Staff adequate time to review and integrate the GPS verified features into the City's 

GIS system for immediate utilization.
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City of Avondale

Water\Wastewater Facility GPS Verification Project

ENTELLUS, INC. Entellus Project No. 435.019A

Tel: 602.244.2566

Fax: 602.244.8947

February 3, 2011

PROJECT SCOPE OF WORK

Task

4.0 Deliverables

The deliverables will consist of a GIS geodatabase with individual point feature classes for 

each of the facilities outlined in the project purpose. The GPS coordinates, type, status, 

date, and general notes will be contained in the feature attribute table within the 

geodatabase.  Facilities that are in the City's existing GIS database that are not found, or 

not verified, due to limited access will be identified and delivered as a point feature class 

in the geodatabase. 

4.1 GIS Data Submittal

Prepare and package GIS data for submittal

4.2 Progress Reports

An electronic progress report will be submitted monthly, which will consist of a small write 

up to document the location and work completed since previous report, project schedule 

status, and any problems encountered and proposed resolutions.  A small map will be 

included in the progress report to graphically represent progress to date. In addition to the 

monthly progress reports Entellus will set up a secure web map viewer and GIS map 

service via our local ArcServer. This service will provide the City with access to the most 

up to date data and a means to coordinate and review progress at any given time.

5.0 Project Management and Coordination

5.1  Project Management

The project manager will direct the team's activities to ensure compliance with the project 

requirements, conduct ongoing quality management of work effort, and work products. 

Other project management tasks will include monthly invoicing and budget status.

5.2 Coordination

It is anticipated that five coordination meetings and five field visits with City Staff will be 

needed for this project. On-going communication and coordination with City Staff will be 

conducted via email, or telephone, for day-to-day activities that may require direction from 

the City, such as access to areas and features that are not easily accessible and/or on 

private property like gated communities.
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EXHIBIT D 
TO 

PROFESSIONAL SERVICES AGREEMENT 
BETWEEN 

THE CITY OF AVONDALE 
AND 

ENTELLUS, INC. 
 

[Fee Estimate] 
 

See following page. 
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(Rates) 160.16$ 133.95$ 93.18$   $96.10 $59.15 $120.30 40.77$   

1 9 48 229 8 952 190 0 1436 109,145.86$  14,217.00$        123,362.86$     

1.1 GIS Database Setup 1 4 16 21 2,186.84$      2,186.84$         

1.2 Field Data Acquisition 0 -$               -$                  

Manholes & Valves Major Arterial & Collector Streets (±1,395 features) 190 190 22,857.00$    5,000.00$          Vehicle & Equipment 27,857.00$       

Manholes & Valves Local Streets (±4,913 features) 270 270 15,970.50$    2,615.00$          Vehicle & Equipment 18,585.50$       

Meters (±12,094 features) 600 600 35,490.00$    5,812.00$          Vehicle & Equipment 41,302.00$       

Vaults (±5 features) 2 2 118.30$         20.00$               Vehicle & Equipment 138.30$            

Fire Hydrants (±1,361 features) 80 80 4,732.00$      770.00$             Vehicle & Equipment 5,502.00$         

1.3 Data Processing 16 8 24 2,259.68$      2,259.68$         

1.4 Data Review (QA/QC) 6 32 165 203 20,622.06$    20,622.06$       

1.5 Identification, Coordination, and Resolution of Conflicts/Discrepancies
2 12 32

46
4,909.48$      4,909.48$         

2 0 32 4 0 0 0 0 36 4,659.12$      -$                   4,659.12$         

2.1 Traffic Control Schedule and Coordination 32 4 36 4,659.12$      4,659.12$         

2.2 Provide Traffic Control 0 -$               -$                  

Arterial and Collector Streets 0 -$               -$                  

3 0 30 0 0 0 0 0 30 4,018.50$      -$                   4,018.50$         

3.1 Schedule 0 -$               -$                  

3.2 Phasing 30 30 4,018.50$      4,018.50$         

4 Deliverables 8 36 46 0 0 0 2 92 10,471.30$    -$                   10,471.30$       

4.1 GIS Data Submittal 4 12 40 56 5,975.24$      5,975.24$         

4.2 Progress Reports 4 24 6 2 36 4,496.06$      4,496.06$         

5 Project Management and Coordination 14 30 0 0 0 0 8 52 6,586.90$      300.00$             6,886.90$         

5.1 Project Management 0 0 4 4 163.08$         163.08$            

5.2 Coordination 14 30 4 48 6,423.82$      300.00$             Copies & Mileage 6,723.82$         

Entellus Total 31 176 279 8 952 190 10 1646 134,881.68$  14,517.00$        149,398.68$     

1
 M

a
n
 S

u
rv

e
y
 

C
re

w

(R
a
te

 $
5
9
.1

5
)

Schedule and Phasing

Field / Office Operation

Traffic Control

City of Avondale

Water and Wastewater Facility Inventory and Location Project

Entellus Project No. 435.019A

Fee Estimate

H
o
u
rs

C
le

ri
c
a
l

(R
a
te

 $
4
0
.7

7
)

G
IS

 A
n
a
ly

s
t

(R
a
te

 $
9
3
.1

8
)

P
ro

je
c
t 
M

a
n
a
g
e
r

(R
a
te

 $
1
3
3
.9

5
)

P
ri
n
c
ip

a
l

(R
a
te

 $
1
6
0
.1

6
)

C
h
ie

f 
S

u
rv

e
y
o
r 

R
L
S

(R
a
te

 $
9
6
.1

0
)

2
 M

a
n
 S

u
rv

e
y
 

C
re

w

(R
a
te

 $
1
2
0
.3

0
)

Task L
a
b
o
r 

+
 E

x
p
e
n
s
e
s

L
a
b
o
r 

C
o
s
t

E
x
p
e
n
s
e
s



CITY COUNCIL REPORT

SUBJECT: 
Purchase Agreement - PSC Environmental 

Services, LLC for Household Hazardous Waste 

Collection and Disposal Services 

MEETING DATE: 
March 7, 2011 

 
 

TO: Mayor and Council

FROM: Wayne Janis, P.E., Public Works Director, 623-333-4444

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council approve a purchase agreement with PSC Environmental 
Services, LLC for the collection and disposal of household hazardous waste (HHW), and authorize 
the Mayor or City Manager and City Clerk to execute the necessary documents. 

BACKGROUND:

The City holds an annual HHW day, allowing citizens the opportunity to properly dispose of any 
hazardous waste generated at their residence. PSC has provided this service at previous events. At 
each event PSC has performed as required, assisting city staff in providing a positive experience for 
our citizens. 

DISCUSSION:

This year's HHW day is scheduled for April 9th from 8a.m. until 11a.m. The event will be held at 
Coldwater Park. As in the past, staff has extended invitations to neighboring cities to participate. The 
City of Tolleson will again be partnering with us to provide service to their residents as well.  
Staff is requesting approval to contract with PSC to provide collection and disposal service at 
upcoming events. The City will be attaching to the current Maricopa County contract. The contract is 
in effect until December 31, 2011, with two successive one-year renewal options. The cumulative 
cost of the contract is expected to exceed $50,000. 

BUDGETARY IMPACT:

The household hazardous waste event is included as a funding request through the annual budget 
process. Based on previous events, the estimated cost of holding the HHW day is $15,000. The 
actual cost will be dependent on the types and amount of waste residents drop off for disposal. 
Funding is available in the current operating budget. 

RECOMMENDATION:

Staff recommends that the City Council approve a purchase agreement with PSC Environmental 
Services, LLC for the collection and disposal of household hazardous waste (HHW), and authorize 
the Mayor or City Manager and City Clerk to execute the necessary documents. 

ATTACHMENTS: 

Click to download

Purchase Agreement
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PURCHASE AGREEMENT 

BETWEEN 

THE CITY OF AVONDALE 

AND 

PSC ENVIRONMENTAL SERVICES, LLC 

 

THIS PURCHASE AGREEMENT (this “Agreement”) is made as of March 7, 2011, 

between the City of Avondale, an Arizona municipal corporation (the “City”) and PSC 

Environmental Services, LLC, a Delaware limited liability company (“Contractor”). 

 

RECITALS 

 

A. After a competitive bidding process, Maricopa County, Arizona entered into 

contract number Serial 08044-S with the Contractor to provide household hazardous waste 

collection and disposal services (the “County Contract”).  The County Contract is attached hereto 

as Exhibit A and incorporated herein by reference. 

 

B. The City is permitted to purchase household hazardous waste collection and 

disposal services (the “Services”) under the County Contract without further public bidding, and 

the County Contract permits its cooperative use by other Arizona municipalities including the 

City. 

 

C. The City desires to purchase the Services under the County Contract for a lower 

cost than would otherwise be available. 

 

AGREEMENT 

 

NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated 

herein by reference, the following mutual covenants and conditions, and other good and valuable 

consideration, the receipt and sufficiency of which is hereby acknowledged, the parties hereby 

agree as follows: 

 

1. Term of Agreement.  This Agreement shall be effective as of the date first set 

forth above and shall remain in full force and effect until December 31, 2011 (the “Initial 

Term”), unless terminated as otherwise provided pursuant to the terms and conditions of the 

County Contract.  After the expiration of the Initial Term, this Agreement may be renewed by 

the City for up to two successive one-year terms (each a “Renewal Term”) if it is deemed by the 

City to be in the best interests of the City, subject to availability and appropriation of funds for 

renewal in each subsequent year.  This Agreement is for the convenience of the City and, as 

such, may be terminated without cause after receipt by Contractor of written notice by the City.  

Upon termination for convenience, Contractor shall be paid for all undisputed services 

performed to the termination date  

 

2. Scope of Work.  Contractor shall provide the Services under the terms and 

conditions of the County Contract, attached hereto as Exhibit A. 
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3. Compensation.  The City shall pay Contractor an aggregate price not to exceed 

$20,000.00 for the Services at the rates set forth in the County Contract attached hereto as 

Exhibit A.  

 

4. Conflict of Interest.  This Agreement may be cancelled pursuant to ARIZ. REV. 

STAT. § 38-511. 

 

5. E-verify Requirements.  To the extent applicable pursuant to ARIZ. REV. STAT. § 

41-4401, the Contractor and its subcontractors warrant compliance with all federal immigration 

laws and regulations that relate to their employees and compliance with the E-verify 

requirements pursuant to ARIZ. REV. STAT. § 23-214(A).  Contractor’s or its subcontractor’s 

failure to comply with such warranty shall be deemed a material breach of this Agreement and 

may result in the termination of this Agreement by the City. 

 

6. Scrutinized Business Operations.  Pursuant to ARIZ. REV. STAT. §§ 35-391.06 and 

35-393.06, the Contractor certifies that it does not have scrutinized business operations in Sudan 

or Iran.  For the purpose of this subsection the term “scrutinized business operations” shall have 

the meanings set forth in ARIZ. REV. STAT. § 35-391 or and 35-393, as applicable.  If the City 

determines that the Contractor submitted a false certification, the City may impose remedies as 

provided by law including terminating this Agreement pursuant to the County Contract. 

 

7. Applicable Law; Venue.  In the performance of this Agreement, Contractor shall 

abide by and conform to any and all laws of the United States, State of Arizona and City of 

Avondale, including but not limited to, federal and state executive orders providing for equal 

employment and procurement opportunities, the Federal Occupational Safety and Health Act and 

any other federal or state laws applicable to this Agreement.  This Agreement shall be governed 

by the laws of the State of Arizona and a suit pertaining to this Agreement may be brought only 

in courts in the State of Arizona. 

 

8. Agreement Subject to Appropriation.  The provisions of this Agreement for 

payment of funds by the City shall be effective when funds are appropriated for purposes of this 

Contractor and are actually available for payment.  The City shall be the sole judge and authority 

in determining the availability of funds under this Agreement and the City shall keep the 

Contractor fully informed as to the availability of funds for the Agreement.  The obligation of the 

City to make any payment pursuant to this Agreement is a current expense of the City, payable 

exclusively from such annual appropriations, and is not a general obligation or indebtedness of 

the City.  If the City Council fails to appropriate money sufficient to pay the amounts as set forth 

in this Agreement during any immediately succeeding fiscal year, this Agreement shall terminate 

at the end of then-current fiscal year and the City and the Contractor shall relieved of any 

subsequent obligation under this Agreement. 

 

9. Conflicting Terms.  In the event of any inconsistency, conflict or ambiguity 

among this Agreement and the County Contract, the documents shall govern in the order listed 

herein. 

 

10. Indemnification; Insurance.  The City shall be afforded all of the rights, privileges 

and indemnifications afforded to the County under the County Contract, and such rights, 
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privileges and indemnifications shall accrue and apply with equal effect to the City under this 

Agreement including, but not limited to, the Contractor’s obligation to provide the 

indemnification and insurance 

 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date 

and year first set forth above. 

 

“City”       “Contractor” 

 

CITY OF AVONDALE, an    PSC ENVIRONMENTAL SERVICES, 

Arizona municipal corporation   LLC, a Delaware limited liability company 

 

 

       By:       

Charles P. McClendon, City Manager 

 

ATTEST:      Name:       

 

 

       Title:       

Carmen Martinez, City Clerk 
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(ACKNOWLEDGEMENTS) 

 

 

STATE OF ARIZONA ) 

    ) ss. 

COUNTY OF MARICOPA ) 

 

This instrument was acknowledged before me on      , 2011, 

by Charles P. McClendon, the City Manager of the CITY OF AVONDALE, an Arizona 

municipal corporation, on behalf of the City of Avondale. 

 

 

              

       Notary Public in and for the State of Arizona 

 

My Commission Expires: 

 

 

 

     

 

 

STATE OF    ) 

    ) ss. 

COUNTY OF    ) 

 

This instrument was acknowledged before me on      , 2011, 

by      as     of PSC ENVIRONMENTAL SERVICES, 

LLC, a Delaware corporation, on behalf of the corporation. 

 

 

              

       Notary Public in and for the State of    

My Commission Expires: 
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EXHIBIT A 

TO 

PURCHASE AGREEMENT 

BETWEEN  

THE CITY OF AVONDALE 

AND  

PSC ENVIRONMENTAL SERVICES, LLC 

 

[County Contract] 

 

See following pages. 



CITY COUNCIL REPORT

SUBJECT: 
Bid Award - Visus, Inc. for Avondale Boulevard and 

McDowell Road Intersection Improvements 

MEETING DATE: 
March 7, 2011 

  

TO: Mayor and Council

FROM: Sue McDermott, P.E., Development Services Director/City Engineer, 623-333-4211

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council award a bid to Visus, Inc. to provide construction services for 
the Avondale Boulevard and McDowell Road Intersection Improvements project in the amount of 
$561,236.84 and authorize the Mayor, or City Manager and City Clerk to execute the necessary 
documents. 

BACKGROUND:

The Avondale Boulevard and McDowell Road Intersection Improvements project will widen 
approximately 800 feet of McDowell Road east of the Avondale Boulevard intersection. McDowell 
Road will be widened to accommodate three eastbound lanes, three westbound lanes (one lane will 
be striped out), a dedicated right turn lane (westbound to northbound), and dual left turn lanes 
(westbound to southbound). Improvements will match the existing lane configurations west of the 
intersection. The eastern portion of the McDowell Road intersection improvements will include a new 
raised median to accommodate the proposed dual left turn lanes. The newly paved sections on the 
north side of McDowell Road will include curb, gutter and sidewalk in addition to a single driveway 
entrance. In addition to the roadway improvements, there will be street lighting improvements, traffic 
signal modifications, drainage and SRP irrigation improvements, landscaping and irrigation 
improvements. All overhead and underground utilities have been relocated to their ultimate location. 

DISCUSSION:

SCOPE OF WORK:  
 
The scope of work for this project will include:  

l Widen the east leg of McDowell and Avondale Boulevard intersection to 6-lanes, with dual left 
turns and a dedicated right turn lane  

l Widen the east leg of McDowell Road to provide dual left turns, two through lanes and a 
dedicated right turn lane.  

l Install a new raised median along the east-leg of McDowell Road and Avondale Boulevard  
l New curb and gutter along the north-side of the east leg of McDowell Road · Install street lights 

along the north-side of the east-leg of McDowell Road  
l Install landscaping within the new raised median  
l Install landscape lighting  
l Relocate the existing traffic signal to its ultimate location  
l Install drainage improvements  
l Relocate existing SRP irrigation facilities  
l Miscellaneous removals and installations  

 



BID PROCESS:  
 
Requests-for-Bid notices were published in the West Valley View on January 14 and January 21, 
2011. On January 25, 2011, a mandatory pre-bid meeting was held. On February 24, 2011, eight (8) 
bids were received and opened. Each bid package was reviewed and six (6) bidders met the bidding 
requirements. The six (6) firms meeting the bid requirements and the amount of their bids are as 
follows:  
 

 
Visus, Inc. with a bid of $561,236.84 was determined to have submitted the lowest, responsible and 
qualified bid. Staff contacted references and believes Visus, Inc. to be competent and qualified for 
this project. Visus, Inc. has successfully completed similar work for other local government agencies. 
Staff contacted the Registrar of Contractors and found no claims on file against this contractor.  
 
The contract is on file with the City Clerk.  
 
SCHEDULE: 
 

BIDDER BID AMOUNT M/DBE

Carson Construction $601,188.13 No 

AJP Electric $646,800.02 No

Standard Construction $585,826.07 No

J. Banicki Construction $688,115.19 No

Visus, Inc. $561,236.84 No

CS Construction $634,515.74 No

PROJECT MILESTONES TARGET DATES

Issue Notice of Award 03/08/11

Pre-Construction Conference 03/22/11

Issue Notice to Proceed 04/08/11

Begin Construction 04/08/11

Completion 07/07/11

BUDGETARY IMPACT:

Funding in the amount of $561,236.84 is available in CIP Street Fund Line Item No. 304-1260-00-
8420, Avondale Boulevard/McDowell Road Intersection Improvements. 

RECOMMENDATION:

Staff recommends that the City Council award a bid to Visus, Inc. to provide construction services for 
the Avondale Boulevard and McDowell Road Intersection Improvements project in the amount of 
$561,236.84 and authorize the Mayor, or City Manager and City Clerk to execute the necessary 
documents. 

ATTACHMENTS: 

Click to download

Vicinity Map

Bid Tab



Van Buren

McDowell Rd

Thomas Rd

Indian School Rd

9
9
th

 A
v
e

A
v
o
n

d
a

le
 B

lv
d

1
0
7

th
 A

v
e

E
l 
 M

ir
a

g
e
  

 R
d

A
G

U
A

  
F
R
IA

 R
IV

E
R

I-10 THIS PROJECT

March 2008  - GIS / MAPPING SECTION

I

Phoenix Children's Hospital

CITY OF AVONDALE

VICINITY MAP



CITY OF AVONDALE

BID TABULATION

EN11-040 Avondale Boulevard and McDowell Road Intersection Improvements (ST1260)

BID DATE: February 24, 2011

Unit Total Unit Total Unit Total Unit Total

Item No. Description of Materials and/or Services Qty Unit Price Price Price Price Price Price Price Price

107.02000 NPDES/SWPPP: A.Z.P.D.E.S 1 LS 6,709.54$         6,709.54$                5,000.00$         5,000.00$                1,500.00$         1,500.00$                10,500.00$       10,500.00$              

107.04000 Miscellaneous Reimbursables (Allowance) 1 ALLOW 50,000.00$       50,000.00$              50,000.00$       50,000.00$              50,000.00$       50,000.00$              50,000.00$       50,000.00$              

107.15000 Community Relations (Allowance) 1 ALLOW 5,000.00$         5,000.00$                5,000.00$         5,000.00$                5,000.00$         5,000.00$                5,000.00$         5,000.00$                

108.01000 Construction Staking, Survey & Layout 1 LS 8,436.80$         8,436.80$                12,000.00$       12,000.00$              5,000.00$         5,000.00$                5,000.00$         5,000.00$                

108.01010 Preparation of As-Built Plans 1 LS 1,926.18$         1,926.18$                1,000.00$         1,000.00$                1,000.00$         1,000.00$                1,200.00$         1,200.00$                

109.09000 Mobilization/Demobilization 1 LS 17,335.67$       17,335.67$              10,000.00$       10,000.00$              5,000.00$         5,000.00$                11,000.00$       11,000.00$              

210.01000 Borrow Excavation - Cut 902 CY

211.01000 Fill Construction - Fill 914 CY

215.00000 Drainage Excavation 107 CY 1.58$                169.06$                   15.00$              1,605.00$                30.00$              3,210.00$                27.00$              2,889.00$                

220.10150 Plain Rip Rap, D50=9" w/Filter Fabric (Thickness=18-inches) 13 CY 65.22$              847.86$                   100.00$            1,300.00$                85.00$              1,105.00$                90.00$              1,170.00$                

301.01000 Subgrade Preparation 3,242 SY 2.79$                9,045.18$                8.50$                27,557.00$              10.00$              32,420.00$              16.00$              51,872.00$              

310.03275 Aggregate Base Course (12" Thick) 2,130 TON 13.14$              27,988.20$              15.00$              31,950.00$              20.00$              42,600.00$              14.00$              29,820.00$              

321.01300

Asphaltic Concrete Pavement (5  Total) (2-2.5 inch lifts 

w/Bituminous tack coat) Asphaltic Concrete Surface & Base 

Course 19 mm  HV:

888 TON 78.50$              69,708.00$              85.00$              75,480.00$              65.00$              57,720.00$              82.00$              72,816.00$              

329.01000 Asphalt Emulsion Tack Coat (SS-1) 1 TON 3,176.54$         3,176.54$                2,000.00$         2,000.00$                750.00$            750.00$                   1,900.00$         1,900.00$                

340.01110 6" Vertical Curb & Gutter, MAG 220 Type A 1,435 LF 8.67$                12,441.45$              13.00$              18,655.00$              12.50$              17,937.50$              12.10$              17,363.50$              

340.01111 5' Curb Opening Per Detail Sheet G-02 4 EA 51.36$              205.44$                   50.00$              200.00$                   100.00$            400.00$                   115.00$            460.00$                   

340.01150 6" Single Curb MAG 222 Type 'A' 1,546 LF 8.03$                12,414.38$              12.00$              18,552.00$              12.00$              18,552.00$              11.70$              18,088.20$              

340.01160 6" Single Curb MAG 222 Type 'B' 15 LF 17.98$              269.70$                   23.00$              345.00$                   16.00$              240.00$                   17.40$              261.00$                   

340.01210 4" Thick Sidewalk, MAG 230 (8' Wide) 5,365 SF 2.50$                13,412.50$              3.00$                16,095.00$              2.50$                13,412.50$              3.55$                19,045.75$              

340.01335 Pedestrian Ramp, City of Avondale A1235 1 EA 4,173.40$         4,173.40$                3,000.00$         3,000.00$                2,750.00$         2,750.00$                1,100.00$         1,100.00$                

340.01350 Detectable Warning Surface, COA  DTL A1239 2 EA 218.30$            436.60$                   220.00$            440.00$                   275.00$            550.00$                   530.00$            1,060.00$                

340.01454 Commercial Driveway Entrance, City of Avondale A1254 3,514 SF 5.09$                17,886.26$              6.00$                21,084.00$              5.00$                17,570.00$              8.15$                28,639.10$              

340.01800 Concrete Access Pad (Avondale A1073) 1 LS 385.24$            385.24$                   260.00$            260.00$                   450.00$            450.00$                   1,200.00$         1,200.00$                

340.04220
Concrete Median Pavers, City of Scottsdale Dtl 2239 

(Modified - See Plans)
71 SF 10.03$              712.13$                   20.00$              1,420.00$                12.00$              852.00$                   10.50$              745.50$                   

340.04223 Stamped Concrete for Driveways, Per Plan 314 SF

Non Pay Item (NPI)

Non Pay Item (NPI)

Non Pay Item (NPI) Non Pay Item (NPI)

Non Pay Item (NPI)

Non Pay Item (NPI)

Non Pay Item (NPI)

Non Pay Item (NPI)

Non Pay Item (NPI)

Non Pay Item (NPI)

Non Pay Item (NPI)

Standard ConstructionAJP Electric J. Banicki ConstructionCarson Construction

Non Pay Item (NPI)
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CITY OF AVONDALE

BID TABULATION

EN11-040 Avondale Boulevard and McDowell Road Intersection Improvements (ST1260)

BID DATE: February 24, 2011

Unit Total Unit Total Unit Total Unit Total

Item No. Description of Materials and/or Services Qty Unit Price Price Price Price Price Price Price Price

Standard ConstructionAJP Electric J. Banicki ConstructionCarson Construction

340.04225
Median Nose Transition, MAG Std. Dtl. 223 (modified) (see 

detail on plans) (monolithic construction)
4 EA $635.64 2,542.56$                300.00$            1,200.00$                420.00$            1,680.00$                235.00$            940.00$                   

340.95000 9" Thick Class A Concrete, MAG 725 36 CY 136.95$            4,930.20$                220.00$            7,920.00$                200.00$            7,200.00$                93.00$              3,348.00$                

345.01100 Manhole Adjustments, MAG 422 1 EA 208.03$            208.03$                   400.00$            400.00$                   500.00$            500.00$                   740.00$            740.00$                   

350.01001 Removal & Salvage of Existing Signal Equipment 1 LS 3,965.38$         3,965.38$                1,000.00$         1,000.00$                3,500.00$         3,500.00$                1,800.00$         1,800.00$                

350.01100 Remove Existing RCP (<30")  8 LF 27.56$              220.48$                   25.00$              200.00$                   30.00$              240.00$                   20.00$              160.00$                   

350.01236 Remove Existing RCP (D=36") 34 LF 27.56$              937.04$                   25.00$              850.00$                   30.00$              1,020.00$                24.00$              816.00$                   

350.01300 Sawcut & Remove Existing AC 2,804 SY 4.73$                13,262.92$              5.00$                14,020.00$              7.00$                19,628.00$              4.90$                13,739.60$              

350.01450 Remove Irrigation Manhole 1 EA 743.75$            743.75$                   2,000.00$         2,000.00$                850.00$            850.00$                   1,200.00$         1,200.00$                

350.01800 Remove Existing Concrete Single Curb, or Curb and Gutter 2,138 LF 1.54$                3,292.52$                4.50$                9,621.00$                4.25$                9,086.50$                2.50$                5,345.00$                

350.01900 Remove Existing Sidewalk and Ramp 180 SF 0.77$                138.60$                   1.50$                270.00$                   2.00$                360.00$                   3.00$                540.00$                   

350.04000 Remove & Salvage Traffic Sign 28 EA 57.79$              1,618.12$                50.00$              1,400.00$                110.00$            3,080.00$                57.00$              1,596.00$                

351.01450 Remove Existing Scupper & Spillway 762 SF 0.94$                716.28$                   4.00$                3,048.00$                3.00$                2,286.00$                2.60$                1,981.20$                

351.01501 Remove Existing Rip Rap 538 SF 1.74$                936.12$                   2.00$                1,076.00$                1.00$                538.00$                   1.70$                914.60$                   

401.01000 Traffic Control 1 LS 16,693.60$       16,693.60$              20,000.00$       20,000.00$              10,000.00$       10,000.00$              21,800.00$       21,800.00$              

401.01100 Uniformed Off-Duty Officer (Allowance) 1 ALLOW 20,000.00$       20,000.00$              20,000.00$       20,000.00$              20,000.00$       20,000.00$              20,000.00$       20,000.00$              

430.01005 Shrub Planting-5 gallon 133 EA 13.16$              1,750.28$                15.00$              1,995.00$                10.00$              1,330.00$                13.50$              1,795.50$                

430.01015 Shrub Planting-15 gallon 2 EA 89.89$              179.78$                   70.00$              140.00$                   45.00$              90.00$                     57.00$              114.00$                   

430.01053 Trees-36" box 6 EA 417.34$            2,504.04$                400.00$            2,400.00$                275.00$            1,650.00$                360.00$            2,160.00$                

430.01060 Date Palm Trees, 25’ height +/- 12-inches 5 EA 5,008.08$         25,040.40$              5,200.00$         26,000.00$              3,500.00$         17,500.00$              4,600.00$         23,000.00$              

430.03000 Pre-Emergent Weed Control 4,300 SF 0.03$                129.00$                   0.03$                129.00$                   0.10$                430.00$                   0.05$                215.00$                   

430.30000 2" Thick Decomposed Granite 4,300 SF 0.51$                2,193.00$                0.50$                2,150.00$                0.75$                3,225.00$                0.36$                1,548.00$                

440.01300 Drip Irrigation System  4,300 SF 2.39$                10,277.00$              1.77$                7,611.00$                1.25$                5,375.00$                1.50$                6,450.00$                

440.04000 Landscape Establishment 1 LS 1,229.87$         1,229.87$                250.00$            250.00$                   600.00$            600.00$                   800.00$            800.00$                   

460.02000 Remove Thermoplastic Stripe 7,670 LF 0.42$                3,221.40$                0.42$                3,221.40$                0.50$                3,835.00$                0.45$                3,451.50$                

460.02110 Remove Thermoplastic Arrow (Left or Right Turn) 10 EA 64.21$              642.10$                   70.00$              700.00$                   50.00$              500.00$                   65.00$              650.00$                   

462.01100 100mm (4") White Thermoplastic Traffic Stripe 7,300 LF 0.89$                6,497.00$                0.55$                4,015.00$                0.50$                3,650.00$                0.60$                4,380.00$                
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CITY OF AVONDALE

BID TABULATION

EN11-040 Avondale Boulevard and McDowell Road Intersection Improvements (ST1260)

BID DATE: February 24, 2011

Unit Total Unit Total Unit Total Unit Total

Item No. Description of Materials and/or Services Qty Unit Price Price Price Price Price Price Price Price

Standard ConstructionAJP Electric J. Banicki ConstructionCarson Construction

462.01200 100mm (4") Yellow Thermoplastic Traffic Stripe 2,422 LF 1.09$                2,639.98$                0.50$                1,211.00$                0.50$                1,211.00$                0.60$                1,453.20$                

462.01511 Thermoplastic Left Turn Arrow 9 EA 199.04$            1,791.36$                125.00$            1,125.00$                100.00$            900.00$                   165.00$            1,485.00$                

462.01512 Thermoplastic Right Turn Arrow 8 EA 199.04$            1,592.32$                125.00$            1,000.00$                100.00$            800.00$                   165.00$            1,320.00$                

463.01200
Reflectorized Raised Pavement Markers (Type G, Clear, One-

Way)
100 EA 5.14$                514.00$                   6.00$                600.00$                   4.00$                400.00$                   5.30$                530.00$                   

463.01300
Reflectorized Raised Pavement Markers (Type H, Yellow, One-

Way)
40 EA 5.14$                205.60$                   6.00$                240.00$                   4.00$                160.00$                   5.30$                212.00$                   

464.02000 Square Perforated Sign Post 85 LF 9.63$                818.55$                   20.00$              1,700.00$                8.50$                722.50$                   11.00$              935.00$                   

465.01003 Flat Sheet Aluminum Sign panel, Diamond Grade 213 SF 28.25$              6,017.25$                22.00$              4,686.00$                16.50$              3,514.50$                22.50$              4,792.50$                

471.60010 Streetlight Junction Box 6 EA 218.30$            1,309.80$                200.00$            1,200.00$                250.00$            1,500.00$                305.00$            1,830.00$                

471.60057 Pull Box No. 7 w/ Extension 4 EA 589.33$            2,357.32$                600.00$            2,400.00$                600.00$            2,400.00$                680.00$            2,720.00$                

471.61115
Sch. 80 PVC Electrical Conduit 2 " w/1/4" Nylon Pull Rope and 

#8 Bare Copper Wire (Trenching)
30 LF 10.27$              308.10$                   10.00$              300.00$                   9.00$                270.00$                   8.00$                240.00$                   

471.61313
Sch. 80 PVC Electrical Conduit, 3" w/1/4" Nylon Pull Rope and 

#8 Copper Wire (Directional Drill)
50 LF 32.10$              1,605.00$                20.00$              1,000.00$                15.00$              750.00$                   38.00$              1,900.00$                

471.61314
Sch. 80 PVC Electrical Conduit, 4-3" w/Detectable Mule Tape 

(Directional Drill)
150 LF 56.50$              8,475.00$                35.00$              5,250.00$                25.00$              3,750.00$                43.00$              6,450.00$                

471.61315
Sch. 80 PVC Electrical Conduit, 3" w/1/4" Nylon Pull Rope and 

#8 Copper Wire (Trenching)
100 LF 10.27$              1,027.00$                12.00$              1,200.00$                9.00$                900.00$                   9.50$                950.00$                   

472.61100 Pole Foundation, Type A (10') 2 EA 642.07$            1,284.14$                400.00$            800.00$                   500.00$            1,000.00$                700.00$            1,400.00$                

472.61450
Pole Foundation, Type R, Trombone Pole, 55' Mast Arm, 19'-

9" Depth
1 EA 4,943.87$         4,943.87$                5,000.00$         5,000.00$                1,800.00$         1,800.00$                4,600.00$         4,600.00$                

473.71001 Video Detection Camera (Install Only) 1 EA 353.14$            353.14$                   500.00$            500.00$                   600.00$            600.00$                   1,000.00$         1,000.00$                

474.60101 Type A Signal Pole (10')(Install Only) 2 EA 256.83$            513.66$                   200.00$            400.00$                   675.00$            1,350.00$                130.00$            260.00$                   

474.61771 Type R Signal Pole w/55’ Mast Arm (Install Only) 1 EA 1,412.54$         1,412.54$                1,000.00$         1,000.00$                1,500.00$         1,500.00$                800.00$            800.00$                   

474.63006 Pedestrian Push Buttons w/sign (Install Only) 3 EA 57.79$              173.37$                   150.00$            450.00$                   70.00$              210.00$                   150.00$            450.00$                   

475.61120
Electrical Service Pedestal/BBS Combination Cabinet & 

Foundation (Install Only)
1 EA 898.88$            898.88$                   3,000.00$         3,000.00$                450.00$            450.00$                   710.00$            710.00$                   

475.83010 Emergency Vehilce Pre-Emption System (Install Only) 1 EA 449.45$            449.45$                   500.00$            500.00$                   450.00$            450.00$                   315.00$            315.00$                   

476.61214
Traffic Signal Face (Type F)(Trombone Arm Mount)(Install 

Only)
3 EA 186.20$            558.60$                   300.00$            900.00$                   25.00$              75.00$                     165.00$            495.00$                   

476.61241 Traffic Signal Face (Type R)(Side Mount)(Install Only) 1 EA 109.15$            109.15$                   300.00$            300.00$                   25.00$              25.00$                     225.00$            225.00$                   

476.61242
Traffic Signal Face (Type R)(Trombone Arm Mount)(Install 

Only)
3 EA 186.20$            558.60$                   300.00$            900.00$                   25.00$              75.00$                     167.00$            501.00$                   
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CITY OF AVONDALE

BID TABULATION

EN11-040 Avondale Boulevard and McDowell Road Intersection Improvements (ST1260)

BID DATE: February 24, 2011

Unit Total Unit Total Unit Total Unit Total

Item No. Description of Materials and/or Services Qty Unit Price Price Price Price Price Price Price Price

Standard ConstructionAJP Electric J. Banicki ConstructionCarson Construction

476.61243 Traffic Signal Face (Type R)(Pole-Top Mount)(Install Only) 1 EA 109.15$            109.15$                   200.00$            200.00$                   25.00$              25.00$                     225.00$            225.00$                   

476.62011
Traffic Signal Face (Pedestrian)(Double Side- Mount)(Install 

Only)
1 EA 115.58$            115.58$                   300.00$            300.00$                   25.00$              25.00$                     275.00$            275.00$                   

477.82501
250 Watt High Pressure Sodium Fixture (Horizontal 

Mount)(Install Only)
1 EA 109.15$            109.15$                   200.00$            200.00$                   50.00$              50.00$                     145.00$            145.00$                   

474.82250
250 High Pressure Sodium Street Light and Foundation 

(Shoebox)(Complete)
6 EA 2,247.22$         13,483.32$              2,000.00$         12,000.00$              1,400.00$         8,400.00$                2,700.00$         16,200.00$              

477.90061 Internally Illuminated Street Name Sign (Relocate Existing) 1 EA 513.65$            513.65$                   500.00$            500.00$                   500.00$            500.00$                   410.00$            410.00$                   

478.01000 Electrical Conductors (Traffic Signal) 1 LS 3,852.37$         3,852.37$                5,000.00$         5,000.00$                2,500.00$         2,500.00$                8,060.00$         8,060.00$                

481.00700 Fiber Optic Splice Vault (Per Detail on Plans) 1 EA 1,797.78$         1,797.78$                2,000.00$         2,000.00$                1,400.00$         1,400.00$                3,000.00$         3,000.00$                

505.06514
Concrete Scupper and Spillway, COA Detail A1510 (16-feet 

Wide)
1 LS 7,704.74$         7,704.74$                8,000.00$         8,000.00$                4,000.00$         4,000.00$                7,750.00$         7,750.00$                

520.02000 MAG Safety Rail (Height = 3'-6"), MAG Std. Dtl. 145 18 LF 41.09$              739.62$                   50.00$              900.00$                   55.00$              990.00$                   60.00$              1,080.00$                

610.10541 Relocate Existing Water Meter 1 EA 211.62$            211.62$                   500.00$            500.00$                   750.00$            750.00$                   970.00$            970.00$                   

610.10555
Install Water Meter (1-inch) (Connection to Service Line by 

City of Avondale):
1 EA 156.15$            156.15$                   1,000.00$         1,000.00$                1,350.00$         1,350.00$                500.00$            500.00$                   

610.10556
Water Service Connection (COA Std. Dtl. A1300)(1-inch 

service)
1 EA 331.30$            331.30$                   1,000.00$         1,000.00$                1,650.00$         1,650.00$                1,500.00$         1,500.00$                

610.10571 Water Meter Box & Cover, MAG Detail 320 1 EA 196.73$            196.73$                   200.00$            200.00$                   700.00$            700.00$                   290.00$            290.00$                   

610.10572
Double Check Valve Backflow Prevention Assembly (1-inch) 

(COA Std. Dtl. A1326)
1 EA 1,284.13$         1,284.13$                1,000.00$         1,000.00$                2,000.00$         2,000.00$                1,400.00$         1,400.00$                

610.10800 Water Service Line (1" Copper) (from meter to median) 50 LF 12.86$              643.00$                   15.00$              750.00$                   20.00$              1,000.00$                27.00$              1,350.00$                

611.10003
Bore under Pavement, and Curb (For 3-inch PVC Schedule 

80 Irrigation Sleeve pipe), (MCDOT Std. Dtl. 4821)
50 LF 48.80$              2,440.00$                23.00$              1,150.00$                27.00$              1,350.00$                16.00$              800.00$                   

611.10004
Bore under Pavement, and Curb (For 4-inch PVC Schedule 

80 Irrigation Sleeve pipe), (MCDOT Std. Dtl. 4821)
50 LF 48.80$              2,440.00$                25.00$              1,250.00$                27.00$              1,350.00$                17.50$              875.00$                   

611.20003 PVC Schedule 80 Irrigation Sleeve (3-inch diameter) 50 LF 5.14$                257.00$                   10.00$              500.00$                   9.00$                450.00$                   35.00$              1,750.00$                

611.20004 PVC Schedule 80 Irrigation Sleeve (4-inch diameter) 50 LF 5.78$                289.00$                   12.00$              600.00$                   10.00$              500.00$                   35.00$              1,750.00$                

612.11020
Furnish and Install Shade Tree Up Light (KIM-6730D with 

20WPAR30-240V PMH Flood Lamp
12 EA 1,178.83$         14,145.96$              1,000.00$         12,000.00$              875.00$            10,500.00$              1,175.00$         14,100.00$              

612.11070
Furnish and Install Palm Tree Up light (KIM-6730D) with 

70WPAR30-240V PMH Spot Lamp
10 EA 1,027.30$         10,273.00$              900.00$            9,000.00$                750.00$            7,500.00$                1,020.00$         10,200.00$              

612.12525
Furnish and Install all 2.5" conduit including all trenching & 

backfill (landscape lighting)
700 LF 8.35$                5,845.00$                6.00$                4,200.00$                11.00$              7,700.00$                6.00$                4,200.00$                

612.12725
Furnish and Install all 2.5" conduit including all trenching & 

backfill (street lighting)
800 LF 6.74$                5,392.00$                6.00$                4,800.00$                11.00$              8,800.00$                5.60$                4,480.00$                

612.13000
Furnish and Install all conductors and Bond wires (landscape 

lighting)
1 LS 1,605.16$         1,605.16$                2,000.00$         2,000.00$                2,500.00$         2,500.00$                2,040.00$         2,040.00$                

612.14000 Install & Furnish #3 1/2 Pull Box 2 EA 186.20$            372.40$                   300.00$            600.00$                   350.00$            700.00$                   300.00$            600.00$                   
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CITY OF AVONDALE

BID TABULATION

EN11-040 Avondale Boulevard and McDowell Road Intersection Improvements (ST1260)

BID DATE: February 24, 2011

Unit Total Unit Total Unit Total Unit Total

Item No. Description of Materials and/or Services Qty Unit Price Price Price Price Price Price Price Price

Standard ConstructionAJP Electric J. Banicki ConstructionCarson Construction

612.20000
100A 120/240V Metered Service Pedestal with Lighting 

Controls (Install only)
1 EA 513.65$            513.65$                   2,000.00$         2,000.00$                2,750.00$         2,750.00$                600.00$            600.00$                   

618.00903
Concrete Collar (>30-inches) (Per SRP Irrigation Detail(s) and 

Specifications)
1 EA 375.74$            375.74$                   1,000.00$         1,000.00$                2,500.00$         2,500.00$                610.00$            610.00$                   

618.20330 30" RGRCP Class III 38 LF 59.49$              2,260.62$                100.00$            3,800.00$                375.00$            14,250.00$              140.00$            5,320.00$                

625.01200
Irrigation Pressure Manhole, 48” Diameter (Per SRP Irrigation 

Detail(s) and Specifications)
1 EA 12,327.58$       12,327.58$              13,000.00$       13,000.00$              5,500.00$         5,500.00$                14,000.00$       14,000.00$              

516,251.68$            559,671.40$            512,675.50$            590,668.15$            

34,122.44$              35,651.07$              32,657.43$              37,625.56$              

550,374.12$            595,322.47$            545,332.93$            628,293.71$            

559,083.12$            595,322.47$            545,332.93$            628,293.71$            

Item # Item Description Unit Quantity
Unit 

Price

Total 

Price

Unit 

Price

Total 

Price

Unit 

Price

Total 

Price

Unit 

Price

Total 

Price

317.01025 Mill 2.5" AC 2,227 SY 4.49 9,999.23$                4.00$                8,908.00$                2.60$                5,790.20$                6.35$                14,141.45$              

321.00203
Asphaltic Concrete Pavement Overlay (2.5-inches)  (19mm 

Surface Coarse HV)
314 TON $80.00 25,120.00$              85.00$              26,690.00$              65.00$              20,410.00$              92.00$              28,888.00$              

334.01000 Type lll Micro-seal Application 2,064 SY $6.50 13,416.00$              6.20$                12,796.80$              5.75$                11,868.00$              6.40$                13,209.60$              

48,535.23$              48,394.80$              38,068.20$              56,239.05$              

2,569.79$                3,082.75$                2,424.94$                3,582.43$                

51,105.02$              51,477.55$              40,493.14$              59,821.48$              

42,105.02$              51,477.55$              40,493.14$              59,821.48$              

601,479.14$            646,800.02$            585,826.07$            688,115.19$            

601,188.13$            646,800.02$            585,826.07$            688,115.19$            

Yes Yes Yes Yes

Yes Yes Yes Yes

Yes Yes Yes Yes

Yes Yes Yes Yes

Yes Yes Yes Yes

Yes Yes Yes Yes

Yes Yes Yes Yes

No No No No

Contractor License Attached?

Business License Attached?

References Attached & Complete?

Exceptions to Specifications?

Mill, Overlay 2.5" and Microseal TOTAL SUBMITTED BY BIDDER

TOTAL WITH ADDS SUBMITTED BY BIDDER

Is the Contract Complete?

Is Contract Properly Signed?

Addendum 1 Signed, Complete and Attached?

Bid Bond Attached?

Mill, Overlay 2" and Microseal SUBTOTAL

Mill, Overlay 2.5" and Microseal Taxes As Applicable

Mill, Overlay 2.5" and Microseal TOTAL 

CALCULATED TOTAL WITH ADDS

BID "ADDS" - ADDITIONAL WORK

SUBTOTAL

Taxes As Applicable

TOTAL

TOTAL SUBMITTED BY BIDDER
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CITY OF AVONDALE

BID TABULATION

EN11-040 Avondale Boulevard and McDowell Road Intersection Improvements (ST1260)

BID DATE: February 24, 2011

Item No. Description of Materials and/or Services Qty Unit

107.02000 NPDES/SWPPP: A.Z.P.D.E.S 1 LS

107.04000 Miscellaneous Reimbursables (Allowance) 1 ALLOW

107.15000 Community Relations (Allowance) 1 ALLOW

108.01000 Construction Staking, Survey & Layout 1 LS

108.01010 Preparation of As-Built Plans 1 LS

109.09000 Mobilization/Demobilization 1 LS

210.01000 Borrow Excavation - Cut 902 CY

211.01000 Fill Construction - Fill 914 CY

215.00000 Drainage Excavation 107 CY

220.10150 Plain Rip Rap, D50=9" w/Filter Fabric (Thickness=18-inches) 13 CY

301.01000 Subgrade Preparation 3,242 SY

310.03275 Aggregate Base Course (12" Thick) 2,130 TON

321.01300

Asphaltic Concrete Pavement (5  Total) (2-2.5 inch lifts 

w/Bituminous tack coat) Asphaltic Concrete Surface & Base 

Course 19 mm  HV:

888 TON

329.01000 Asphalt Emulsion Tack Coat (SS-1) 1 TON

340.01110 6" Vertical Curb & Gutter, MAG 220 Type A 1,435 LF

340.01111 5' Curb Opening Per Detail Sheet G-02 4 EA

340.01150 6" Single Curb MAG 222 Type 'A' 1,546 LF

340.01160 6" Single Curb MAG 222 Type 'B' 15 LF

340.01210 4" Thick Sidewalk, MAG 230 (8' Wide) 5,365 SF

340.01335 Pedestrian Ramp, City of Avondale A1235 1 EA

340.01350 Detectable Warning Surface, COA  DTL A1239 2 EA

340.01454 Commercial Driveway Entrance, City of Avondale A1254 3,514 SF

340.01800 Concrete Access Pad (Avondale A1073) 1 LS

340.04220
Concrete Median Pavers, City of Scottsdale Dtl 2239 

(Modified - See Plans)
71 SF

340.04223 Stamped Concrete for Driveways, Per Plan 314 SF

Unit Total Unit Total Unit Total Unit Total

Price Price Price Price Price Price Price Price

8,025.00$         8,025.00$                2,000.00$         2,000.00$                10,000.00$       10,000.00$           12,000.00$       12,000.00$           

50,000.00$       50,000.00$              50,000.00$       50,000.00$              50,000.00$       50,000.00$           50,000.00$       50,000.00$           

5,000.00$         5,000.00$                5,000.00$         5,000.00$                5,000.00$         5,000.00$             5,000.00$         5,000.00$             

4,494.00$         4,494.00$                7,000.00$         7,000.00$                4,100.00$         4,100.00$             4,600.00$         4,600.00$             

1,284.00$         1,284.00$                1,500.00$         1,500.00$                1,050.00$         1,050.00$             1,000.00$         1,000.00$             

69,100.00$       69,100.00$              5,000.00$         5,000.00$                22,500.00$       22,500.00$           14,000.00$       14,000.00$           

12.84$              1,373.88$                18.00$              1,926.00$                28.00$              2,996.00$             16.50$              1,765.50$             

267.50$            3,477.50$                150.00$            1,950.00$                89.00$              1,157.00$             41.00$              533.00$                

10.70$              34,689.40$              12.00$              38,904.00$              10.00$              32,420.00$           10.00$              32,420.00$           

11.77$              25,070.10$              16.00$              34,080.00$              23.00$              48,990.00$           17.10$              36,423.00$           

90.95$              80,763.60$              73.00$              64,824.00$              77.00$              68,376.00$           81.00$              71,928.00$           

1,605.00$         1,605.00$                1,000.00$         1,000.00$                1,665.00$         1,665.00$             1,700.00$         1,700.00$             

6.91$                9,915.85$                8.00$                11,480.00$              10.00$              14,350.00$           8.60$                12,341.00$           

58.85$              235.40$                   50.00$              200.00$                   26.00$              104.00$                24.00$              96.00$                  

11.03$              17,052.38$              7.50$                11,595.00$              9.00$                13,914.00$           7.50$                11,595.00$           

17.12$              256.80$                   15.00$              225.00$                   10.00$              150.00$                13.60$              204.00$                

2.47$                13,251.55$              2.50$                13,412.50$              2.25$                12,071.25$           2.50$                13,412.50$           

267.50$            267.50$                   3,500.00$         3,500.00$                2,250.00$         2,250.00$             2,075.00$         2,075.00$             

428.00$            856.00$                   200.00$            400.00$                   170.00$            340.00$                271.00$            542.00$                

8.30$                29,166.20$              5.00$                17,570.00$              4.00$                14,056.00$           4.25$                14,934.50$           

428.00$            428.00$                   500.00$            500.00$                   470.00$            470.00$                190.00$            190.00$                

17.39$              1,234.69$                17.00$              1,207.00$                12.50$              887.50$                15.50$              1,100.50$             

Non Pay Item (NPI)

Non Pay Item (NPI)

Non Pay Item (NPI)

Non Pay Item (NPI)

Non Pay Item (NPI)

Non Pay Item (NPI)

Non Pay Item (NPI)

Non Pay Item (NPI) Non Pay Item (NPI)

Non Pay Item (NPI)

Non Pay Item (NPI)

Non Pay Item (NPI)

CS ConstructionVisus, Inc. NesbittNorquay
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CITY OF AVONDALE

BID TABULATION

EN11-040 Avondale Boulevard and McDowell Road Intersection Improvements (ST1260)

BID DATE: February 24, 2011

Item No. Description of Materials and/or Services Qty Unit

340.04225
Median Nose Transition, MAG Std. Dtl. 223 (modified) (see 

detail on plans) (monolithic construction)
4 EA

340.95000 9" Thick Class A Concrete, MAG 725 36 CY

345.01100 Manhole Adjustments, MAG 422 1 EA

350.01001 Removal & Salvage of Existing Signal Equipment 1 LS

350.01100 Remove Existing RCP (<30")  8 LF

350.01236 Remove Existing RCP (D=36") 34 LF

350.01300 Sawcut & Remove Existing AC 2,804 SY

350.01450 Remove Irrigation Manhole 1 EA

350.01800 Remove Existing Concrete Single Curb, or Curb and Gutter 2,138 LF

350.01900 Remove Existing Sidewalk and Ramp 180 SF

350.04000 Remove & Salvage Traffic Sign 28 EA

351.01450 Remove Existing Scupper & Spillway 762 SF

351.01501 Remove Existing Rip Rap 538 SF

401.01000 Traffic Control 1 LS

401.01100 Uniformed Off-Duty Officer (Allowance) 1 ALLOW

430.01005 Shrub Planting-5 gallon 133 EA

430.01015 Shrub Planting-15 gallon 2 EA

430.01053 Trees-36" box 6 EA

430.01060 Date Palm Trees, 25’ height +/- 12-inches 5 EA

430.03000 Pre-Emergent Weed Control 4,300 SF

430.30000 2" Thick Decomposed Granite 4,300 SF

440.01300 Drip Irrigation System  4,300 SF

440.04000 Landscape Establishment 1 LS

460.02000 Remove Thermoplastic Stripe 7,670 LF

460.02110 Remove Thermoplastic Arrow (Left or Right Turn) 10 EA

462.01100 100mm (4") White Thermoplastic Traffic Stripe 7,300 LF

Unit Total Unit Total Unit Total Unit Total

Price Price Price Price Price Price Price Price

CS ConstructionVisus, Inc. NesbittNorquay

347.75$            1,391.00$                600.00$            2,400.00$                416.00$            1,664.00$             318.00$            1,272.00$             

197.95$            7,126.20$                120.00$            4,320.00$                205.00$            7,380.00$             165.00$            5,940.00$             

481.50$            481.50$                   500.00$            500.00$                   470.00$            470.00$                550.00$            550.00$                

1,605.00$         1,605.00$                3,000.00$         3,000.00$                1,000.00$         1,000.00$             2,800.00$         2,800.00$             

48.15$              385.20$                   30.00$              240.00$                   36.00$              288.00$                35.00$              280.00$                

48.15$              1,637.10$                50.00$              1,700.00$                46.00$              1,564.00$             17.00$              578.00$                

11.77$              33,003.08$              5.00$                14,020.00$              9.00$                25,236.00$           3.00$                8,412.00$             

909.50$            909.50$                   750.00$            750.00$                   2,500.00$         2,500.00$             1,200.00$         1,200.00$             

2.14$                4,575.32$                2.50$                5,345.00$                4.50$                9,621.00$             3.00$                6,414.00$             

1.07$                192.60$                   2.00$                360.00$                   2.00$                360.00$                1.50$                270.00$                

26.75$              749.00$                   25.00$              700.00$                   30.00$              840.00$                27.00$              756.00$                

2.14$                1,630.68$                1.50$                1,143.00$                2.00$                1,524.00$             1.25$                952.50$                

2.14$                1,151.32$                1.00$                538.00$                   2.50$                1,345.00$             0.30$                161.40$                

13,375.00$       13,375.00$              5,000.00$         5,000.00$                11,000.00$       11,000.00$           9,000.00$         9,000.00$             

20,000.00$       20,000.00$              20,000.00$       20,000.00$              20,000.00$       20,000.00$           20,000.00$       20,000.00$           

9.11$                1,211.63$                12.00$              1,596.00$                12.00$              1,596.00$             15.00$              1,995.00$             

47.00$              94.00$                     48.00$              96.00$                     50.00$              100.00$                58.00$              116.00$                

312.67$            1,876.02$                305.00$            1,830.00$                315.00$            1,890.00$             355.00$            2,130.00$             

4,007.86$         20,039.30$              4,000.00$         20,000.00$              4,100.00$         20,500.00$           4,550.00$         22,750.00$           

0.06$                258.00$                   0.05$                215.00$                   0.05$                215.00$                0.03$                129.00$                

0.40$                1,720.00$                0.35$                1,505.00$                0.35$                1,505.00$             0.80$                3,440.00$             

1.09$                4,687.00$                2.50$                10,750.00$              1.50$                6,450.00$             0.60$                2,580.00$             

476.15$            476.15$                   700.00$            700.00$                   750.00$            750.00$                925.00$            925.00$                

0.36$                2,761.20$                0.35$                2,684.50$                0.65$                4,985.50$             0.40$                3,068.00$             

53.50$              535.00$                   50.00$              500.00$                   75.00$              750.00$                58.00$              580.00$                

0.49$                3,577.00$                0.50$                3,650.00$                0.90$                6,570.00$             0.55$                4,015.00$             
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CITY OF AVONDALE

BID TABULATION

EN11-040 Avondale Boulevard and McDowell Road Intersection Improvements (ST1260)

BID DATE: February 24, 2011

Item No. Description of Materials and/or Services Qty Unit

462.01200 100mm (4") Yellow Thermoplastic Traffic Stripe 2,422 LF

462.01511 Thermoplastic Left Turn Arrow 9 EA

462.01512 Thermoplastic Right Turn Arrow 8 EA

463.01200
Reflectorized Raised Pavement Markers (Type G, Clear, One-

Way)
100 EA

463.01300
Reflectorized Raised Pavement Markers (Type H, Yellow, One-

Way)
40 EA

464.02000 Square Perforated Sign Post 85 LF

465.01003 Flat Sheet Aluminum Sign panel, Diamond Grade 213 SF

471.60010 Streetlight Junction Box 6 EA

471.60057 Pull Box No. 7 w/ Extension 4 EA

471.61115
Sch. 80 PVC Electrical Conduit 2 " w/1/4" Nylon Pull Rope and 

#8 Bare Copper Wire (Trenching)
30 LF

471.61313
Sch. 80 PVC Electrical Conduit, 3" w/1/4" Nylon Pull Rope and 

#8 Copper Wire (Directional Drill)
50 LF

471.61314
Sch. 80 PVC Electrical Conduit, 4-3" w/Detectable Mule Tape 

(Directional Drill)
150 LF

471.61315
Sch. 80 PVC Electrical Conduit, 3" w/1/4" Nylon Pull Rope and 

#8 Copper Wire (Trenching)
100 LF

472.61100 Pole Foundation, Type A (10') 2 EA

472.61450
Pole Foundation, Type R, Trombone Pole, 55' Mast Arm, 19'-

9" Depth
1 EA

473.71001 Video Detection Camera (Install Only) 1 EA

474.60101 Type A Signal Pole (10')(Install Only) 2 EA

474.61771 Type R Signal Pole w/55’ Mast Arm (Install Only) 1 EA

474.63006 Pedestrian Push Buttons w/sign (Install Only) 3 EA

475.61120
Electrical Service Pedestal/BBS Combination Cabinet & 

Foundation (Install Only)
1 EA

475.83010 Emergency Vehilce Pre-Emption System (Install Only) 1 EA

476.61214
Traffic Signal Face (Type F)(Trombone Arm Mount)(Install 

Only)
3 EA

476.61241 Traffic Signal Face (Type R)(Side Mount)(Install Only) 1 EA

476.61242
Traffic Signal Face (Type R)(Trombone Arm Mount)(Install 

Only)
3 EA

Unit Total Unit Total Unit Total Unit Total

Price Price Price Price Price Price Price Price

CS ConstructionVisus, Inc. NesbittNorquay

0.43$                1,041.46$                0.50$                1,211.00$                0.90$                2,179.80$             0.50$                1,211.00$             

101.65$            914.85$                   100.00$            900.00$                   110.00$            990.00$                105.00$            945.00$                

101.65$            813.20$                   100.00$            800.00$                   110.00$            880.00$                105.00$            840.00$                

4.28$                428.00$                   4.00$                400.00$                   4.00$                400.00$                4.50$                450.00$                

4.28$                171.20$                   4.00$                160.00$                   4.00$                160.00$                4.50$                180.00$                

15.52$              1,319.20$                15.00$              1,275.00$                17.00$              1,445.00$             16.50$              1,402.50$             

11.77$              2,507.01$                12.00$              2,556.00$                12.00$              2,556.00$             12.75$              2,715.75$             

162.64$            975.84$                   175.00$            1,050.00$                400.00$            2,400.00$             235.00$            1,410.00$             

278.20$            1,112.80$                425.00$            1,700.00$                600.00$            2,400.00$             590.00$            2,360.00$             

9.22$                276.60$                   8.50$                255.00$                   10.00$              300.00$                8.25$                247.50$                

40.44$              2,022.00$                25.00$              1,250.00$                40.00$              2,000.00$             17.50$              875.00$                

46.50$              6,975.00$                45.00$              6,750.00$                45.00$              6,750.00$             32.00$              4,800.00$             

13.93$              1,393.00$                8.50$                850.00$                   15.00$              1,500.00$             9.30$                930.00$                

436.56$            873.12$                   550.00$            1,100.00$                350.00$            700.00$                520.00$            1,040.00$             

5,817.59$         5,817.59$                4,000.00$         4,000.00$                2,500.00$         2,500.00$             3,000.00$         3,000.00$             

558.54$            558.54$                   300.00$            300.00$                   400.00$            400.00$                570.00$            570.00$                

93.09$              186.18$                   250.00$            500.00$                   250.00$            500.00$                175.00$            350.00$                

1,396.35$         1,396.35$                1,200.00$         1,200.00$                750.00$            750.00$                575.00$            575.00$                

93.09$              279.27$                   150.00$            450.00$                   100.00$            300.00$                75.00$              225.00$                

654.84$            654.84$                   700.00$            700.00$                   700.00$            700.00$                455.00$            455.00$                

93.09$              93.09$                     375.00$            375.00$                   300.00$            300.00$                455.00$            455.00$                

372.36$            1,117.08$                150.00$            450.00$                   300.00$            900.00$                28.00$              84.00$                  

186.18$            186.18$                   90.00$              90.00$                     300.00$            300.00$                28.00$              28.00$                  

186.18$            558.54$                   150.00$            450.00$                   300.00$            900.00$                28.00$              84.00$                  
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CITY OF AVONDALE

BID TABULATION

EN11-040 Avondale Boulevard and McDowell Road Intersection Improvements (ST1260)

BID DATE: February 24, 2011

Item No. Description of Materials and/or Services Qty Unit

476.61243 Traffic Signal Face (Type R)(Pole-Top Mount)(Install Only) 1 EA

476.62011
Traffic Signal Face (Pedestrian)(Double Side- Mount)(Install 

Only)
1 EA

477.82501
250 Watt High Pressure Sodium Fixture (Horizontal 

Mount)(Install Only)
1 EA

474.82250
250 High Pressure Sodium Street Light and Foundation 

(Shoebox)(Complete)
6 EA

477.90061 Internally Illuminated Street Name Sign (Relocate Existing) 1 EA

478.01000 Electrical Conductors (Traffic Signal) 1 LS

481.00700 Fiber Optic Splice Vault (Per Detail on Plans) 1 EA

505.06514
Concrete Scupper and Spillway, COA Detail A1510 (16-feet 

Wide)
1 LS

520.02000 MAG Safety Rail (Height = 3'-6"), MAG Std. Dtl. 145 18 LF

610.10541 Relocate Existing Water Meter 1 EA

610.10555
Install Water Meter (1-inch) (Connection to Service Line by 

City of Avondale):
1 EA

610.10556
Water Service Connection (COA Std. Dtl. A1300)(1-inch 

service)
1 EA

610.10571 Water Meter Box & Cover, MAG Detail 320 1 EA

610.10572
Double Check Valve Backflow Prevention Assembly (1-inch) 

(COA Std. Dtl. A1326)
1 EA

610.10800 Water Service Line (1" Copper) (from meter to median) 50 LF

611.10003
Bore under Pavement, and Curb (For 3-inch PVC Schedule 

80 Irrigation Sleeve pipe), (MCDOT Std. Dtl. 4821)
50 LF

611.10004
Bore under Pavement, and Curb (For 4-inch PVC Schedule 

80 Irrigation Sleeve pipe), (MCDOT Std. Dtl. 4821)
50 LF

611.20003 PVC Schedule 80 Irrigation Sleeve (3-inch diameter) 50 LF

611.20004 PVC Schedule 80 Irrigation Sleeve (4-inch diameter) 50 LF

612.11020
Furnish and Install Shade Tree Up Light (KIM-6730D with 

20WPAR30-240V PMH Flood Lamp
12 EA

612.11070
Furnish and Install Palm Tree Up light (KIM-6730D) with 

70WPAR30-240V PMH Spot Lamp
10 EA

612.12525
Furnish and Install all 2.5" conduit including all trenching & 

backfill (landscape lighting)
700 LF

612.12725
Furnish and Install all 2.5" conduit including all trenching & 

backfill (street lighting)
800 LF

612.13000
Furnish and Install all conductors and Bond wires (landscape 

lighting)
1 LS

612.14000 Install & Furnish #3 1/2 Pull Box 2 EA

Unit Total Unit Total Unit Total Unit Total

Price Price Price Price Price Price Price Price

CS ConstructionVisus, Inc. NesbittNorquay

186.18$            186.18$                   90.00$              90.00$                     300.00$            300.00$                28.00$              28.00$                  

186.18$            186.18$                   90.00$              90.00$                     300.00$            300.00$                28.00$              28.00$                  

93.09$              93.09$                     90.00$              90.00$                     300.00$            300.00$                51.00$              51.00$                  

1,905.67$         11,434.02$              1,800.00$         10,800.00$              2,500.00$         15,000.00$           1,650.00$         9,900.00$             

558.54$            558.54$                   500.00$            500.00$                   300.00$            300.00$                570.00$            570.00$                

6,355.80$         6,355.80$                3,500.00$         3,500.00$                2,500.00$         2,500.00$             4,640.00$         4,640.00$             

1,494.79$         1,494.79$                1,450.00$         1,450.00$                2,500.00$         2,500.00$             1,560.00$         1,560.00$             

8,453.00$         8,453.00$                6,600.00$         6,600.00$                10,000.00$       10,000.00$           7,650.00$         7,650.00$             

42.80$              770.40$                   45.00$              810.00$                   52.00$              936.00$                45.00$              810.00$                

2,247.00$         2,247.00$                1,000.00$         1,000.00$                650.00$            650.00$                600.00$            600.00$                

588.50$            588.50$                   1,500.00$         1,500.00$                1,300.00$         1,300.00$             255.00$            255.00$                

588.50$            588.50$                   850.00$            850.00$                   1,000.00$         1,000.00$             320.00$            320.00$                

909.50$            909.50$                   100.00$            100.00$                   200.00$            200.00$                140.00$            140.00$                

1,524.75$         1,524.75$                1,200.00$         1,200.00$                2,100.00$         2,100.00$             800.00$            800.00$                

16.86$              843.00$                   7.00$                350.00$                   28.00$              1,400.00$             15.00$              750.00$                

29.96$              1,498.00$                27.00$              1,350.00$                25.00$              1,250.00$             11.50$              575.00$                

31.03$              1,551.50$                28.00$              1,400.00$                25.00$              1,250.00$             17.50$              875.00$                

5.68$                284.00$                   3.00$                150.00$                   10.00$              500.00$                8.00$                400.00$                

6.16$                308.00$                   4.00$                200.00$                   10.00$              500.00$                9.25$                462.50$                

979.05$            11,748.60$              925.00$            11,100.00$              1,000.00$         12,000.00$           990.00$            11,880.00$           

823.90$            8,239.00$                775.00$            7,750.00$                900.00$            9,000.00$             850.00$            8,500.00$             

2.54$                1,778.00$                7.00$                4,900.00$                1.50$                1,050.00$             10.20$              7,140.00$             

6.13$                4,904.00$                5.50$                4,400.00$                4.00$                3,200.00$             10.20$              8,160.00$             

719.04$            719.04$                   1,400.00$         1,400.00$                3,900.00$         3,900.00$             2,540.00$         2,540.00$             

118.77$            237.54$                   150.00$            300.00$                   175.00$            350.00$                350.00$            700.00$                
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CITY OF AVONDALE

BID TABULATION

EN11-040 Avondale Boulevard and McDowell Road Intersection Improvements (ST1260)

BID DATE: February 24, 2011

Item No. Description of Materials and/or Services Qty Unit

612.20000
100A 120/240V Metered Service Pedestal with Lighting 

Controls (Install only)
1 EA

618.00903
Concrete Collar (>30-inches) (Per SRP Irrigation Detail(s) and 

Specifications)
1 EA

618.20330 30" RGRCP Class III 38 LF

625.01200
Irrigation Pressure Manhole, 48” Diameter (Per SRP Irrigation 

Detail(s) and Specifications)
1 EA

Item # Item Description Unit Quantity

317.01025 Mill 2.5" AC 2,227 SY

321.00203
Asphaltic Concrete Pavement Overlay (2.5-inches)  (19mm 

Surface Coarse HV)
314 TON

334.01000 Type lll Micro-seal Application 2,064 SY

Contractor License Attached?

Business License Attached?

References Attached & Complete?

Exceptions to Specifications?

Mill, Overlay 2.5" and Microseal TOTAL SUBMITTED BY BIDDER

TOTAL WITH ADDS SUBMITTED BY BIDDER

Is the Contract Complete?

Is Contract Properly Signed?

Addendum 1 Signed, Complete and Attached?

Bid Bond Attached?

Mill, Overlay 2" and Microseal SUBTOTAL

Mill, Overlay 2.5" and Microseal Taxes As Applicable

Mill, Overlay 2.5" and Microseal TOTAL 

CALCULATED TOTAL WITH ADDS

BID "ADDS" - ADDITIONAL WORK

SUBTOTAL

Taxes As Applicable

TOTAL

TOTAL SUBMITTED BY BIDDER

Unit Total Unit Total Unit Total Unit Total

Price Price Price Price Price Price Price Price

CS ConstructionVisus, Inc. NesbittNorquay

1,694.88$         1,694.88$                500.00$            500.00$                   700.00$            700.00$                2,925.00$         2,925.00$             

481.50$            481.50$                   750.00$            750.00$                   600.00$            600.00$                1,450.00$         1,450.00$             

69.55$              2,642.90$                85.00$              3,230.00$                70.00$              2,660.00$             71.00$              2,698.00$             

5,189.50$         5,189.50$                11,000.00$       11,000.00$              8,500.00$         8,500.00$             9,000.00$         9,000.00$             

592,175.30$            482,948.00$            553,407.05$         498,814.15$         

37,721.60$              30,763.78$              34,482.79$           31,774.46$           

629,896.90$            513,711.78$            587,889.84$         530,588.61$         

629,897.50$            513,711.78$            587,889.84$         530,588.61$         

Unit 

Price

Total 

Price

Unit 

Price

Total 

Price

Unit 

Price

Total 

Price

Unit 

Price

Total 

Price

2.95$                6,569.65$                3.00$                6,681.00$                3.15$                7,015.05$             1.65$                3,674.55$             

101.65$            31,918.10$              75.00$              23,550.00$              78.00$              24,492.00$           82.00$              25,748.00$           

5.78$                11,929.92$              7.00$                14,448.00$              6.00$                12,384.00$           5.40$                11,145.60$           

50,417.67$              44,679.00$              43,891.05$           40,568.15$           

3,211.61$                2,846.05$                2,734.85$             2,584.19$             

53,629.28$              47,525.05$              46,625.90$           43,152.34$           

53,629.28$              47,525.05$              46,625.90$           43,152.34$           

683,526.18$            561,236.83$            634,515.74$         573,740.95$         

683,526.78$            561,236.84$            634,515.74$         573,710.95$         

Yes Yes Yes Yes

Yes Yes Yes Yes

No Yes Yes Yes

Yes Yes Yes Yes

Yes Yes Yes Yes

Yes Yes Yes Yes

Yes Yes Yes No

No No No No
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CITY COUNCIL REPORT

SUBJECT: 
Resolution 2958-311 - Amendment to the City 

Council Rules of Procedure 

MEETING DATE: 
March 7, 2011 

  

TO: Mayor and Council

FROM: Carmen Martinez, City Clerk (623) 333-1214

THROUGH: Charlie McClendon, City Manager

PURPOSE:

City Council will consider a resolution amending the Council Rules of Procedure Section 15 Boards, 
Commissions and Committees to update the provisions related to membership. 

BACKGROUND:

On a separate council agenda item, City Council will consider a resolution ratifying the establishment 
of the Avondale Citizen Corps Council (ACCC) and adopting their bylaws. An amendment to the 
Council Rules of Procedure is necessary in order to accommondate for the ACCC's membership 
requirements as stated in the proposed bylaws. 

DISCUSSION:

Due to the nature of the ACCC, in addition to citizen members, membership should include: 

l Representatives from the Fire and Police Departments as voting members. Under the current 
Rules of Procedure, employees are not eligible for appointment to any of the City's Boards, 
Commissions and Committees.  

l Representative from organizations that are critical to the planning of emergency preparedness 
such as medical services and public health, privately-owned critical infrastructure, nonprofits, 
faith and community-based organizations, etc.  

The attached resolution amends various sections of the Rules of Procedure to allow for membership 
to the ACCC as stated. 

RECOMMENDATION:

Staff is recommending adoption of the resolution to amend the City Council Rules of Procedure. 

ATTACHMENTS: 

Click to download

Resolution 2958-311
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RESOLUTION NO. 2958-311 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF AVONDALE, 

ARIZONA, AMENDING THE CITY COUNCIL RULES OF PROCEDURE 

RELATING TO BOARDS, COMMISSIONS AND COMMITTEES. 

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF AVONDALE as follows: 

 

SECTION 1.  That the City of Avondale, City Council Rules of Procedure, Section 15, 

Boards, Commissions and Committees, Subsection 15.3, Selection of Board, Commission or 

Committee Members, is amended to add the following new paragraph (G): 

 

G. IN THE CASE OF THE CITIZEN CORPS COUNCIL, ALL CITIZEN 

MEMBERS, ALL ALTERNATE CITIZEN MEMBERS AND THE ORIGINAL 

ORGANIZATION MEMBERS SHALL BE SELECTED ACCORDING TO THE 

METHOD PRESCRIBED IN PARAGRAPHS (A) THROUGH (F) OF THIS 

SECTION 15.3.  AFTER THE SELECTION OF THE ORIGINAL 

ORGANIZATION MEMBERS, REPLACEMENT ORGANIZATION 

MEMBERS AND ORGANIZATION MEMBERS DESIGNATED TO FILL 

NEWLY-CREATED SEATS ON THE CITIZEN CORPS COUNCIL SHALL BE 

SELECTED BY THE REMAINING MEMBERS OF THE CITIZEN CORPS 

COUNCIL. 

 

SECTION 2.  That the City of Avondale, City Council Rules of Procedure, Section 15, 

Boards, Commissions and Committees, Subsection 15.4, Qualifications for Appointments; 

Employees or Appointed Officers as Members, is hereby amended to read as follows: 

 

A. EXCEPT FOR ORGANIZATION MEMBERS OF THE CITIZEN CORPS 

COUNCIL, ALL members of boards, commissions and committees shall meet the 

following minimum qualifications upon their appointment to any board, 

commission or committee.  Each member must be: 

 

1. Eighteen years of age or older, except for members appointed to the Youth 

Commission and any board, commission or committee seats designated by 

City Council for youth representation. 

 

2. An Avondale resident for at least one year, unless the City Council 

specifically designates to waives time or residency for a specific board, 

commission or committee.  
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3. A registered voter, unless (a) the member is a youth commissioner or (b) 

the registered voter requirement is waived as part of the City Council’s 

appointment of the member.   

 

B. EXCEPT IN THE CASE OF THE CITIZEN CORPS COUNCIL, City employees 

or appointed officers shall not be eligible for appointment to any boards, 

commissions, and committees but may be requested to provide staff support 

thereto.  Council Members may serve on boards, commissions or committees 

unless the bylaws of such boards, commissions or committees state otherwise. 

 

SECTION 3.  That the City of Avondale, City Council Rules of Procedure, Section 15, 

Boards, Commissions and Committees, Subsection 15.5, Terms, Vacancies, Removal, 

paragraphs (A), (D) and (F) are hereby amended as follows: 

 

A. EXCEPT FOR ORGANIZATION MEMBERS OF THE CITIZEN CORPS 

COUNCIL, WHICH MAY SERVE FOR UNLIMITED DURATIONS, ALL 

members of unscheduled boards, commissions and committees shall serve a term 

of up to three years, or until the board, commission or committee is dissolved, 

unless terms are specifically designated by City Council action, Charter language 

or Arizona Revised Statutes. 

 

. . . . 

 

D. A vacancy on a board, commission or committee shall be deemed to have 

occurred upon the following: 

 

1. Death or resignation of a member of a board, commission or committee. 

2. A member ceasing to be a AN Avondale resident unless the City Council 

has provided that such member may be a non-resident. 

3. Three consecutive unexcused absences by a member from board, 

commission or committee meetings. 

4. EXCEPT FOR ORGANIZATION MEMBERS OF THE CITIZEN 

CORPS COUNCIL, WHICH MAY SERVE FOR UNLIMITED 

DURATIONS, A member serves two consecutive terms, except that a 

member shall remain seated until a successor is appointed and qualified. 

 

. . . . 

 

F. Whenever a vacancy has occurred on one board, commission or committee and no 

alternate has been appointed as set forth in Section 15.6 below, EXCEPT FOR 

ORGANIZATION MEMBERS OF THE CITIZEN CORPS COUNCIL, the 

Council Subcommittee for Board, Commission and Committee Appointments 

shall meet to recommend a candidate to complete the remainder of the term. 

Procedures described in 15.3 above will be used to generate applicants, interview 

applicants, and make a recommendation. In cases of a vacancy due to the 
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expiration of a member’s term, the member shall remain seated until a successor 

is appointed and qualified.  A VACANCY OF AN ORGANIZATION MEMBER 

OF THE CITIZEN CORPS COUNCIL SHALL BE FILLED BY THE 

REMAINING MEMBERS OF THE CITIZEN CORPS COUNCIL. 

 

SECTION 4.  That the Mayor, the City Manager, the City Clerk and the City Attorney 

are hereby authorized and directed to take all steps necessary to carry out the purpose and intent 

of this Resolution. 

 

PASSED AND ADOPTED by the Council of the City of Avondale, March 7, 2011. 

 

 

 

       

Marie Lopez Rogers, Mayor 

ATTEST: 

 

 

 

       

Carmen Martinez, City Clerk 

 

APPROVED AS TO FORM: 

 

 

 

       

Andrew J. McGuire, City Attorney 

 



CITY COUNCIL REPORT

SUBJECT: 
Resolution 2959-311 - Ratification of Avondale 

Citizen Corps Council and adoption of bylaws 

MEETING DATE: 
March 7, 2011 

  

TO: Mayor and Council

FROM: Carmen Martinez, City Clerk (623) 333-1214

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is recommending Council adoption of a resolution ratifying the establishment of the Avondale 
Citizen Corps Council and adoption of their bylaws. 

BACKGROUND:

In 2007, City Council approved the creation of the Avondale Citizen Corps Council (ACCC). As 
stated in the 2007 Council report, the ACCC is envisioned to create volunteer opportunities for 
citizens to help communities prepare for emergencies by bringing them together with local leaders, 
first responders and emergency medical personnel.  
 
The primary objectives of the ACCC are to: 

l Match the needs of first responders with the skills and abilities of volunteers to make their 
families, their homes, and their communities safer from the threats of terrorism, crime, and 
disasters.  

l Educate the public on safety, help citizens take an active role in protecting themselves from 
harm, and teach citizens what to do in the event of a crisis.  

l Spearhead efforts to offer citizens new and existing volunteer opportunities, educational 
information, and training courses to address crime, terrorism, and natural disaster risks.  

l Capture innovative practices and report accomplishments that can be replicated in other 
communities.  

DISCUSSION:

To date, the City Council has appointed two citizens to the ACCC, however it has yet to start 
meeting. Initial coordination of the ACCC has become one of new Deputy Chief Ron Deadman's 
responsibilities. Once established, the Fire and Police Departments will alternate annually to provide 
staff support to the ACCC.  
 
In the past, new boards, commissions or committees have been established by adoption of a 
Resolution which has also adopted the corresponding bylaws. While the City Council approved the 
establishment of the ACCC in 2007, the corresponding resolution and bylaws were not adopted. It is 
prudent at this time to ratify the establishment of the ACCC so it can formally start fulfilling its mission 
and purpose and to adopt the ACCC's bylaws. 
 
The attached bylaws follow the standard format of other BCC bylaws except for the section regarding 
Memberhsip. In addition to two citizen members and two alternate citizen members, the ACCC will 
include representatives from groups and organizations that will play a critical role in the City's 
emergency preparedness efforts such as APS, SRP, Southwest Gas, faith-based organizations and 

 



business owners. Under a separate item tonight, the Council considered a resolution amending the 
Council Rules of Procedure to allow representatives from the Police and Fire Departments to also 
have a voting position in the ACCC. Council ratification of the membership will be sought at a future 
council meeting once it is determined.  
 

RECOMMENDATION:

Staff is recommending adoption of the resolution ratifying the establishment of the Avondale Citizen 
Corps Council and adopting the corresponding bylaws. 

ATTACHMENTS: 

Click to download

Resolution 2959-311
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RESOLUTION NO. 2959-311 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF AVONDALE, 

ARIZONA, RATIFYING THE CREATION OF THE AVONDALE CITIZEN 

CORPS COUNCIL AND ADOPTING AVONDALE CITIZEN CORPS 

COUNCIL BYLAWS. 

 

WHEREAS, on October 1, 2007, the Council of the City of Avondale (the “City 

Council”) approved the creation of the Avondale Citizen Corps Council (the “ACCC”); and 

 

WHEREAS, the City Council desires to ratify the creation of the ACCC and to adopt the 

Avondale Citizen Corps Council Bylaws, which will govern the operation of the ACCC. 

 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF AVONDALE as follows: 

 

SECTION 1.  The creation of the ACCC is hereby ratified and affirmed. 

 

SECTION 2.  The Avondale Citizen Corps Council Bylaws, attached hereto in Exhibit A 

and incorporated herein by reference, are hereby adopted. 

 

SECTION 3.  The Mayor, the City Manager, the City Clerk and the City Attorney are 

hereby authorized and directed to take all steps necessary to carry out the purpose and intent of 

this Resolution. 

 

PASSED AND ADOPTED by the Council of the City of Avondale, March 7, 2011. 

 

 

       

Marie Lopez Rogers, Mayor 

ATTEST: 

 

 

       

Carmen Martinez, City Clerk 

 

APPROVED AS TO FORM: 

 

 

       

Andrew J. McGuire, City Attorney 
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EXHIBIT A 

TO 

RESOLUTION NO. 2959-311 

 

[Avondale Citizen Corps Council Bylaws] 

 

See following pages. 
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CITY OF AVONDALE 
CITIZEN CORPS COUNCIL 

BYLAWS 

I. Name.  

The name of this organization shall be the Avondale Citizen Corps Council (the “ACCC”). 

II. Mission Statement. 
 

The mission of the ACCC is to ensure that all citizens in Avondale have the opportunity to 
participate in making our community safer, stronger and better prepared to prevent and 
manage threats of terrorism, crime, and disasters of all kinds.  
 

III. Powers and Duties of the Council. 
 

A. The ACCC shall fulfill its purpose by providing assistance, guidance, and support to local 
programs including: 

 

• The Community Emergency Response Team (CERT) Program; 

• The Volunteers in Police Service (VIPS) Program; 

• The USA on Watch (USAonWatch) Program; 

• The Fire Corps; and 

• The Medical Reserve Corps. 
                                                                                                                                                                                 

B. The ACCC shall serve the above programs only in an advisory (coordinating) and 
support capacity as requested. The ACCC will not oversee individual CERT, VIPS, 
USAonWatch, Fire Corps, or Medical Reserve Corps programs nor will it dictate how 
these local programs operate. 
   

C. The ACCC shall take a proactive pre-disaster role in supporting local community service 
organizations/disaster response services. 
 

D. The ACCC shall follow the following three core objectives:  education, communication 
and financial viability/sustainability. 

• Education 

Seek to increase public awareness regarding existing programs and 
opportunities.  The ACCC will support and foster community-based programs 
including, but not limited to: 

o Faith-based groups; 
o Arizona Voluntary Organizations Active in Disaster; 
o Neighborhood groups/associations; 
o Educational groups; 
o Businesses; and 
o Senior support organizations. 

 

• Communication 
Coordinate communication efforts among the ACCC and the State Citizen Corps 
Council, the Maricopa County Citizen Corps Council, and other municipal Citizen 
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Corps Councils and their programs. The ACCC will communicate new 
developments and best practices information to the various City programs.  

 

• Financial Viability/Sustainability 
Seek funding mechanisms to support the ACCC’s efforts including grants, 
corporate contributions, individual donations, etc.  The ACCC shall serve as a 
clearinghouse of information concerning these opportunities to the various City 
programs. 

 
E. The ACCC shall establish and honor a code of ethical behavior and practices that 

demonstrates the highest standards of integrity, truthfulness, honesty, and fortitude in all 
its undertakings. 

 
IV. Membership and Composition. 

 
A. Number of ACCC Members.  The ACCC shall be composed of a minimum of seven 

regular members (collectively, the “Members”) comprised of two Citizen Members (as 
defined below) and at least five Organization Members (as defined below).  The ACCC 
shall also have up to two Alternate Citizen Members (as defined below), both of whom 
shall attend and may participate in ACCC meetings but shall not vote in any ACCC 
meeting. 

 
B. Membership Eligibility and Appointment.  The two citizen members shall meet all 

eligibility criteria as outlined in the City Council Rules of Procedure (each a “Citizen 
Member”).  The alternate citizen members shall meet all eligibility criteria as outlined in 
the City Council Rules of Procedure (each an “Alternate Citizen Member”).  The 
organization members shall include the City’s Fire Department, the City’s Police 
Department and other organizations that provide services in, or constitute an 
organization from one of, the following categories: emergency management, homeland 
security, law enforcement, fire service, medical services, public health, privately-owned 
critical infrastructure, nonprofits, faith-based and community-based organizations or 
advocacy groups (each an “Organization Member”).  Each Organization Member shall 
appoint an individual to represent such Organization Member before the ACCC and 
each Organization Member is free to change its representative at any time. 

 
C. Member Appointment.  The City Council shall appoint all Citizen Members, all Alternate 

Citizen Members and the original Organization Members, including the City’s Fire 
Department and the City’s Police Department. 

 
D. Additional Organization Members.  The ACCC may add additional Organization 

Members as decided by a majority vote of the Members. 
 

E. Term.  Unless appointed to fill a vacancy mid-term, each Citizen Member’s term of office 
shall be three years, unless the Citizen Member resigns sooner or is removed from 
his/her position.  For initial Citizen Member appointments, staggered terms of two and 
three years shall be designated.  Each Organization Member shall serve until such 
Organization Member either resigns or is removed as outlined in Section I below. 

 
F. Term Limits.  No Citizen Member may serve more than two consecutive terms; provided 

however, that a Citizen Member appointed to fill a vacancy may serve two consecutive 
terms after the conclusion of the unexpired term to which he or she was appointed. 
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G. Vacancy.  Any vacancy of a Citizen Member on the ACCC shall be filled for the 

unexpired term by the Alternate Citizen Member if one has been appointed by the City 
Council per the established procedures.  If an Alternate Citizen Member has not been so 
appointed, the position shall remain vacant until a new Citizen Member is appointed by 
the City Council to fill the vacancy.  In cases of a vacancy due to the expiration of a 
Citizen Member’s term, the Citizen Member shall remain seated until a successor is 
appointed.  Any vacancy of an Organization Member due to the resignation or removal 
of such Organization Member shall be filled by the remaining Members. 

 
H. Attendance.  All Members and all Alternate Citizen Members are required to attend all 

ACCC meetings unless excused by the Chairperson. Three successive unexcused or 
unexplained absences from any regular or special meeting shall be grounds for removal 
as outlined in Section I below.  

 
I. Removal.  Any Member or Alternate Citizen Member may be removed upon a vote of not 

less than five City Council members for any reasonable cause as determined by the City 
Council; provided, however, in the case of removal of a Member or an Alternate Citizen 
Member due to excessive absences, it shall be assumed that said Member or Alternate 
Citizen Member has chosen to forfeit his/her seat on the ACCC.  The ACCC may also 
vote to remove said Member or Alternate Citizen Member upon a seven-day notification 
to the Member or Alternate Citizen Member of the ACCC’s intent to vote on his/her 
removal.    

 
V. ACCC Officers and Staff. 

 
A. Chairperson and Vice-Chairperson.  At the first regularly scheduled ACCC meeting of 

each calendar year, the ACCC shall elect a Chairperson and Vice-Chairperson from 
among the Citizen Members or the Organization Member representatives.  The 
Chairperson and Vice-Chairperson shall assume responsibilities at the next scheduled 
meeting.  The term of the Chairperson and Vice-Chairperson shall be for one year.  Any 
Citizen Member or Organization Member representative serving as Chairperson or Vice-
Chairperson shall be eligible for re-election; provided however, that each Citizen 
Member and each Organization Member representative may serve no more than two 
terms per office.  

 
B. Duties of the Chairperson and Vice-Chairperson.  The Chairperson shall (i) preside at all 

ACCC meetings, (ii) decide all points of order and procedure, (iii) appoint committees if 
necessary and coordinate the work of the committees, (iv) serve as a representative of 
the ACCC to other governmental units on such matters as have been approved and 
designated by the ACCC and (v) perform any duties as required by law, ordinance or 
these Bylaws.  The Chairperson shall have the right to vote on all matters before the 
ACCC and shall have the right to make or second motions in the absence of a motion or 
a second.  The Vice-Chairperson shall act as an aid to the Chairperson and shall 
perform the duties of the Chairperson in his or her absence or inability to serve. In the 
absence of the Chairperson and the Vice Chairperson, a City Staff Liaison shall call the 
meeting to order and a simple majority of the Members then present shall select an 
acting Chairperson for the meeting.  If the Members are unable to select an acting 
Chairperson, the City Staff Liaison shall act as the Chairperson for the meeting but 
without voting privileges. 
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C. Vacancy.  A vacancy in the office of Chairperson shall be filled by the Vice-Chairperson.  
A vacancy in the office of Vice-Chairperson shall be filled by vote of the ACCC at the 
next meeting of the Members. 

 
D. Removal.  The Chairperson or Vice-Chairperson may be removed from office at any time 

at a meeting of Members by an affirmative vote of a three-fourths majority of the 
Members. 

 
E. City Staff Liaison.  A City staff liaison (“City Staff Liaison”) shall furnish support to the 

ACCC as requested by the ACCC.  The City’s Fire Department and the City’s Police 
Department shall alternate on an annual basis appointing the City Staff Liaison, with the 
first City Staff Liaison to be appointed by the City’s Fire Department.  The City Staff 
Liaison may participate in ACCC meetings but shall not vote in any ACCC meeting, 
unless the City Staff Liaison is also then currently serving as an Organization Member 
representative, in which case the City Staff Liaison may only vote in his or her capacity 
as an Organization Member representative. 

 
F. Legal Counsel. The Avondale City Attorney, or his/her designated representative, shall 

have the responsibility of furnishing such legal advice on all points of order, procedure, 
or other matters as may be requested from time to time.  

 
VI. ACCC Meetings. 

 
A. Frequency.  ACCC meetings shall be held a minimum of two times per year, unless 

posted differently at least 24 hours in advance.   
 
B. Additional ACCC Meetings.  Additional ACCC meetings may be held on the call of the 

Chairperson or the request of two or more Members, or by giving notice to all the 
Members by electronic, telephone or personal delivery or by verbal comment during a 
regular meeting.  All notices shall be given, and posted according to applicable law, at 
least 24 hours before the meeting. 

 
C. Participation by the Public.   ACCC meetings shall be open to the public. For any matter 

under consideration, any person may submit written comments and if attending in 
person, may speak to the issue upon being recognized by the Chairperson and stating 
his or her name and, if applicable, the names of any person or organization on whose 
behalf he or she is appearing. 

 
D. Quorum.  An ACCC meeting where a majority of its Members are present shall 

constitute a quorum.  A majority vote of those Members present shall be required to take 
official action. No action shall be taken at any meeting in the absence of a quorum, 
except to adjourn the meeting to a subsequent date.  The Alternate Citizen Members 
may not vote at any ACCC meeting. 

 
E. Agenda.  The agenda shall be prepared by the City Staff Liaison, reviewed by the 

Chairperson, and posted no less than 24 hours before the ACCC meeting in accordance 
with the Arizona Open Public Meeting Law. 

 
F. Minutes.  Minutes of the proceedings shall be retained and filed with the City Clerk’s 

Department who will, in turn, file and post the minutes according to applicable law.   
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G. Open Meeting Law.  The Committee is subject to the Arizona Open Public Meeting Law. 
 

VII. Standing and Special Committees. 
 
A. Standing Committees.  The ACCC may create standing committees at the beginning of 

each calendar year as it may deem necessary to carry on the work of the ACCC.  The 
term shall be for the remainder of the calendar year or until terminated by a vote of the 
ACCC at a regular meeting. 

 
B. Special Committees.  The ACCC may create special committees for a specific purpose.  

Such committees shall automatically dissolve when its work is done and after its final 
report has been accepted by the ACCC. 

 
VIII. Amendments. 

 
These Bylaws may be amended by the affirmative vote of a two-thirds majority of the ACCC.  
The ACCC will then forward the amended Bylaws to the City Council for its approval.  

 

 
 
 
 
 

 



CITY COUNCIL REPORT

SUBJECT: 
Resolution 2960-311 - Governor's Office of 

Highway Safety Grant Program for DUI Taskforce 

Overtime 

MEETING DATE: 
March 7, 2011 

 
 

TO: Mayor and Council

FROM: Janeen Gaskins, Grants Administrator (623) 333-1025

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that City Council adopt a resolution authorizing the City Manager to apply for and 
accept grant funding in the amount of $22,000 for the Avondale Police Department's Driving Under 
the Influence Task Force Overtime through the Governor's Office of Highway Safety. 

BACKGROUND:

During the time from July 1, 2009 to June 30, 2010, the Avondale Police Department investigated 
900 reportable collisions, ten were alcohol related non-injury and seven were alcohol related with 
injuries. During the same timeframe, the Avondale Police Department arrested approximately 221 
drivers for D.U.I. related offenses.  
 
The Avondale Police Department is committed to keeping Avondale residents safe and has no 
tolerance for impaired diving and will strive to remove those impaired drivers from the road. 

DISCUSSION:

Without further funding Avondale Police Officers will be extremely limited in the amount of dedicated 
enforcement that would be conducted for the next fiscal year. This grant funding will be used to 
support the need for dedicated enforcement during D.U.I. enforcement activities.  
 
The Avondale Police Department used $22,950 in grant money for overtime, which was awarded by 
the Governor's Office of Highway Safety for fiscal year 2009-2010. This year funding from the State's 
Driving Under the Influence Abatement program was not available due to budget cuts. Grant funding 
from the Governor's Office of Highway Safety is necessary to continue the overtime services that will 
take place during fiscal year 2011-2012. 

BUDGETARY IMPACT:

The City of Avondale's Police Department is requesting permission to apply for and accept grant 
funding in the amount of $22,000 to provide for D.U.I. enforcement related overtime. There are no 
fund matching requirements for this grant. The Police Department has received internal approval for 
submitting this grant from the Risk Management Division, Finance Department and Police Chief 
Kotsur. 

RECOMMENDATION:

Staff recommends that the City Council adopt a resolution authorizing the submittal of an application 
and acceptance of grant funding in the amount of $22,000, for the Avondale Police Department's 
Driving Under the Influence Task Force Overtime through the Governor's Office of Highway Safety.  
 

 



 

ATTACHMENTS: 

Click to download

Resolution 2960-311
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RESOLUTION 2960-311 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF AVONDALE, 

ARIZONA, AUTHORIZING THE SUBMISSION OF A GRANT 

APPLICATION TO THE ARIZONA GOVERNOR’S OFFICE OF HIGHWAY 

SAFETY FOR OVERTIME PAY. 

 

WHEREAS, the Arizona Governor’s Office of Highway Safety (“GOHS”) is accepting 

proposals from state and local agencies for projects relating to all aspects of highway safety; and 

 

WHEREAS, the Council of the City of Avondale (the “City Council”) desires to submit 

a grant application (the “Application”) to be considered by GOHS for funding in the form of 

reimbursable grants from the National Highway Traffic Safety Administration for the City of 

Avondale (the “City”) to fund overtime pay for City police officers participating in the City 

Police Department’s Driving Under the Influence Task Force (the “Overtime Pay”). 

 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 

AVONDALE as follows: 

 

SECTION 1.  The recitals above are hereby incorporated as if fully set forth herein. 

 

SECTION 2.  The submission of the Application to GOHS for consideration for funding 

in order to fund the Overtime Pay is hereby approved.  

 

SECTION 3.  The Mayor, the City Manager, the City Clerk and the City Attorney are 

hereby authorized and directed to execute and submit all documents and any other necessary or 

desirable instruments or cause the execution and submission of all documents and any other 

necessary or desirable instruments in connection with the Application and any resulting grant 

and to take all steps necessary to carry out the purpose and intent of this Resolution. 

 

 

[SIGNATURES ON FOLLOWING PAGE] 
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PASSED AND ADOPTED by the Council of the City of Avondale, March 7, 2011. 

 

 

 

       

Marie Lopez Rogers, Mayor 

 

 

ATTEST: 

 

 

 

       

Carmen Martinez, City Clerk 

 

APPROVED AS TO FORM: 

 

 

 

       

Andrew J. McGuire, City Attorney    



CITY COUNCIL REPORT

SUBJECT: 
Resolution 2961-311 - Governor's Office of 

Highway Safety Grant Program for Radar Guns  

MEETING DATE: 
March 7, 2011 

  

TO: Mayor and Council

FROM: Janeen Gaskins, Grants Administrator (623) 333-1025

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that City Council authorize the City Manager to apply for and accept grant funding 
from the Governor's Office of Highway Safety for the purpose of purchasing radar guns and training 
officers in the use of such equipment in the amount of $10,665. 

BACKGROUND:

The Governor's Office of Highway Safety requests grant applications for funding to support highway 
safety. Avondale purchased 19 radar guns in 2007. Avondale's Police Department increased its 
speed related ticketing by 10% as a result of purchasing radar guns. 

DISCUSSION:

The Avondale Police Department has a total of 55 patrol officer that can use radar guns. We 
currently have 11 radar guns being shared between the 55 patrol officers. The remaining 8 radar 
guns are currently used by the traffic unit. The Police Department needs 36 more radar guns to be 
fully equipped.  
 
The Governor's Office of Highway Safety offers an annual competitive grant process. Avondale is 
requesting $10,665.00 to purchase eight additional radar guns and associated training. These new 
guns will be added to the current supply. Radar guns are used to determine vehicle speeds that 
exceed the designated speed limit, thus increasing police presence and reducing unsafe driving 
practices. 

BUDGETARY IMPACT:

This grant is not supplanting because Avondale's Police Department did not have radar guns 
budgeted for the 2010 -2011 fiscal year. Ongoing maintenance will be absorbed by the Police 
Department's Budget line item: 101-6110-00-6800. 

RECOMMENDATION:

Staff recommends that the City Council authorize the City Manager to apply for and accept grant 
funding from the Governor's Office of Highway Safety in the amount of $10,665.00 for the purpose of 
purchasing radar guns and training officers in the use of such equipment to support highway safety 
related activities. 

ATTACHMENTS: 

Click to download

Resolution 2961-311
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RESOLUTION 2961-311 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF AVONDALE, 

ARIZONA, AUTHORIZING THE SUBMISSION OF A GRANT 

APPLICATION TO THE ARIZONA GOVERNOR’S OFFICE OF HIGHWAY 

SAFETY FOR THE PURCHASE OF RADAR GUNS. 

 

WHEREAS, the Arizona Governor’s Office of Highway Safety (“GOHS”) is accepting 

proposals from state and local agencies for projects relating to all aspects of highway safety; and 

 

WHEREAS, the Council of the City of Avondale (the “City Council”) desires to submit 

a grant application (the “Application”) to be considered by GOHS for funding in the form of 

reimbursable grants from the National Highway Traffic Safety Administration for the City of 

Avondale (the “City”) to purchase radar guns (the “Radar Guns”) and to train City police officers 

in the use of the Radar Guns. 

 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 

AVONDALE as follows: 

 

SECTION 1.  The recitals above are hereby incorporated as if fully set forth herein. 

 

SECTION 2.  The submission of the Application to GOHS for consideration for funding 

in order to purchase the Radar Guns and to train City police officer in the use of Radar Guns is 

hereby approved.  

 

SECTION 3.  The Mayor, the City Manager, the City Clerk and the City Attorney are 

hereby authorized and directed to execute and submit all documents and any other necessary or 

desirable instruments or cause the execution and submission of all documents and any other 

necessary or desirable instruments in connection with the Application and any resulting grant 

and to take all steps necessary to carry out the purpose and intent of this Resolution. 

 

 

[SIGNATURES ON FOLLOWING PAGE] 
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PASSED AND ADOPTED by the Council of the City of Avondale, March 7, 2011. 

 

 

 

       

Marie Lopez Rogers, Mayor 

 

 

ATTEST: 

 

 

 

       

Carmen Martinez, City Clerk 

 

APPROVED AS TO FORM: 

 

 

 

       

Andrew J. McGuire, City Attorney    



CITY COUNCIL REPORT

SUBJECT: 
Resolution 2962-311 - Governor's Office of 

Highway Safety Grant Program for Fire Department 

Radios 

MEETING DATE: 
March 7, 2011 

 
 

TO: Mayor and Council

FROM: Janeen Gaskins, Grants Administrator (623) 333-1025

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council adopt a resolution authorizing the City Manager to apply for 
and accept grant funding in the amount of $85,500.00 for the Avondale Fire Department to purchase 
interoperable radios through the Governor's Office of Highway Safety Program. 

BACKGROUND:

The City of Avondale and 18 other Fire Departments in Maricopa County entered into a cooperative 
automatic aid agreement. These fire agencies are dispatched through Phoenix Fire Department's 
Regional Dispatch Center. This program allows all the cities that participate in the regional dispatch 
operation to work as a single fire department. Territorial lines are not recognized. The closest 
appropriate unit to any emergency situation is dispatched without regard to city boundaries. All 
members of this regional dispatch consortium have agreed to follow the same policies and 
procedures for dispatch protocols and emergency scene operations. The Incident Management 
System is designed to fully integrate and support this mix of fire departments during incident 
operations.  
 
During July 1, 2009 to June 30, 2010, the Avondale Fire Department has been called to the scene of 
highway related accidents 501 times. 457 were reportable collisions, four were alcohol related non 
injury, six were alcohol related with injuries, and two collisions resulted in fatalities 

DISCUSSION:

The January 1, 2013 federal regulations mandate all public safety radio users to abandon most 
frequencies in use today and move to frequencies taking less space on the radio spectrum. The 
events surrounding 9/11 were a national testimony to the need for a uniform radio system.  
 
Dual band interoperable radios allow for an effective ability to coordinate efforts with all local, state, 
federal and private entities. This single radio system eliminates the use of multiple radios and allows 
for interoperability; which allows all first responders to operate more effectively and efficiently.  
 
In order to be efficient in this program and address the federal mandate, all of the Phoenix Fire 
Regional Dispatch partners are being required to purchase dual band radios. To date Avondale has 
purchased 4 dual band portable radios. To complete the conversion on frontline apparatus, an 
additional 17 portable radios will need to be purchased. Avondale is one of only a few remaining fire 
agencies that have not completed the transition to dual band radios. Avondale has not been able to 
purchase the radios to due to budget cuts.  
 
 

 



 
Without further funding Avondale Fire Department will be extremely limited in their ability to 
communicate with other fire departments and first responders. Avondale Fire Department is seeking 
grant funding to purchase 12 new portable radios. 

BUDGETARY IMPACT:

The City of Avondale Fire Department is requesting permission to apply and accept grant funds for 
$85,500.00 to purchase 12 radios. There are no match requirements for this grant. Maintenance for 
the radios will be absorbed within the Fire Department's budget. The radios will not be replaced if the 
cost is note able to be funded within the Fire Department's approved budget. The Fire Department 
has received internal approval for submitting this grant from the Risk Management Division, Finance 
Department and Fire Chief Adams. 

RECOMMENDATION:

Staff recommends that the City Council adopt a resolution authorizing application and acceptance of 
a grant in the amount of $85,500.00, for the Avondale Fire Department's 12 radios through the 
Governor's Office of Highway Safety Program. 

ATTACHMENTS: 

Click to download

Resolution 2962-311
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RESOLUTION 2962-311 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF AVONDALE, 

ARIZONA, AUTHORIZING THE SUBMISSION OF A GRANT 

APPLICATION TO THE ARIZONA GOVERNOR’S OFFICE OF HIGHWAY 

SAFETY FOR THE PURCHASE OF DUAL BAND RADIOS. 

 

WHEREAS, the Arizona Governor’s Office of Highway Safety (“GOHS”) is accepting 

proposals from state and local agencies for projects relating to all aspects of highway safety; and 

 

WHEREAS, the Council of the City of Avondale (the “City Council”) desires to submit 

a grant application (the “Application”) to be considered by GOHS for funding in the form of 

reimbursable grants from the National Highway Traffic Safety Administration for the City of 

Avondale (the “City”) to purchase dual band radios (the “Radios”) for the City’s fire department. 

 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 

AVONDALE as follows: 

 

SECTION 1.  The recitals above are hereby incorporated as if fully set forth herein. 

 

SECTION 2.  The submission of the Application to GOHS for consideration for funding 

in order to purchase the Radios is hereby approved.  

 

SECTION 3.  The Mayor, the City Manager, the City Clerk and the City Attorney are 

hereby authorized and directed to execute and submit all documents and any other necessary or 

desirable instruments or cause the execution and submission of all documents and any other 

necessary or desirable instruments in connection with the Application and any resulting grant 

and to take all steps necessary to carry out the purpose and intent of this Resolution. 

 

 

[SIGNATURES ON FOLLOWING PAGE] 
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PASSED AND ADOPTED by the Council of the City of Avondale, March 7, 2011. 

 

 

 

       

Marie Lopez Rogers, Mayor 

 

 

ATTEST: 

 

 

 

       

Carmen Martinez, City Clerk 

 

APPROVED AS TO FORM: 

 

 

 

       

Andrew J. McGuire, City Attorney    



CITY COUNCIL REPORT

SUBJECT: 
Resolution 2963-311 - Arizona Department of 

Transportation 2011 Mobility Management Grant 

MEETING DATE: 
March 7, 2011 

  

TO: Mayor and Council

FROM: Janeen Gaskins, Grants Administrator (623) 333-1025

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council adopt a resolution authorizing the City Manager to apply for 
and accept grant funding in the amount of $8,000 for the Parks and Recreation Department's 
Mobility Management Software from Arizona Department of Transportation 2011 Elderly Individuals 
and Individuals with Disabilities Transportation funds. 

BACKGROUND:

In 2008, Maricopa County eliminated Special Transportation Services to the elderly. Avondale then 
partnered with the Area Agency on Aging to add transportation services in addition to its existing 
congregate meals, homebound meals and multipurpose center operations agreement. AAA, 
currently provides grant funding to support drivers and vehicles for Avondale, Goodyear and 
Litchfield Park. 

DISCUSSION:

Avondale is requesting funding for mobility management software. Avondale currently contracts with 
Phoenix for all local transit services. Avondale's Senior Services Division is a separate entity that 
works with Area Agency on Aging Region One to provide services for elderly/disabled (60+ years 
and <60 and disabled). Avondale does not have an efficient tool for tracking and scheduling 
transportation and therefore experiences unnecessary delays. Avondale transports 1/3 of its 
participants to the Senior Center. 50% of the seniors are from other cities. Nine of our participants 
require ADA services. All of our drivers have clean driving records and receive appropriate training.  
 
The Mobility Management System will streamline operations and make the senior transportation 
program more cost efficient. By purchasing a computerized mapping system staff will be able to 
immediately plug new clients into existing routes. It will also allow for travel time to be recalculated so 
that drivers will be able to determine their arrival times more accurately. 

BUDGETARY IMPACT:

The City of Avondale Parks and Recreation Department is requesting permission to apply for and 
accept grant funds of $8,000 to purchase Mobility Management software. There is a 12% match 
requirement ($960) for this grant. Funding match will come from line item 101-8125-00-6183. The 
Parks and Recreation Department has received internal approval for submitting this grant from the 
Risk Management Division, Finance Department and Chris Reams. 

RECOMMENDATION:

Staff recommends that the City Council adopt a resolution authorizing the City Manager to apply for 
and accept grant funding in the amount of $8000 for the Parks and Recreation Department's Mobility 
 

 



 
Management Software from Arizona Department of Transportation 2011 Elderly Individuals and 
Individuals with Disabilities Transportation funds. 

ATTACHMENTS: 

Click to download

Resolution 2963-311
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RESOLUTION NO. 2963-311 

 

A RESOLUTION OF THE COUNCIL OF THE CITY OF AVONDALE, 

ARIZONA, AUTHORIZING THE SUBMISSION OF AN APPLICATION FOR 

GRANT CONSIDERATION BY THE ARIZONA DEPARTMENT OF 

TRANSPORTATION RELATING TO THE PURCHASE OF MOBILITY 

MANAGEMENT SOFTWARE. 

 

 

WHEREAS, the Arizona Department of Transportation (“ADOT”), by and through its 

Elderly Individuals and Individuals with Disabilities Transportation Program, is seeking 

proposals from state and local agencies for projects relating to the enhancement of transportation 

for elderly persons and persons with disabilities; and 

 

WHEREAS, the Council of the City of Avondale (the “City Council”) desires to submit 

a grant application (the “Application”) to be considered for ADOT funding in the form of a 

reimbursable grant for the City of Avondale (the “City”) to purchase mobility management 

software (the “Software”) to allow the City’s Parks and Recreation Department to streamline 

operations and to make the City’s senior transportation program operate in a more cost-effective 

manner. 

 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 

AVONDALE as follows: 

 

SECTION 1.  The recitals above are hereby incorporated as if fully set forth herein. 

 

SECTION 2.  The submission of the Application to ADOT for consideration for funding 

in order to fund the purchase of the Software is hereby approved. 

 

SECTION 3.  The Mayor, the City Manager, the City Clerk and the City Attorney are 

hereby authorized and directed to execute and submit all documents and any other necessary or 

desirable instruments or cause the execution and submission of all documents and any other 

necessary or desirable instruments in connection with the Application and any resulting grant 

and to take all steps necessary to carry out the purpose and intent of this Resolution. 

 

 

 

[SIGNATURES ON FOLLOWING PAGE]
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PASSED AND ADOPTED by the Council of the City of Avondale, March 7, 2011. 

 

 

 

       

Marie Lopez Rogers, Mayor 

 

ATTEST: 

 

 

 

       

Carmen Martinez, City Clerk 

 

APPROVED AS TO FORM: 

 

 

 

       

Andrew J. McGuire, City Attorney 



CITY COUNCIL REPORT

SUBJECT: 
Ordinance 1450-311 - Abandoning a Public Utility 

Easement and Accepting the Dedication of Real 

Property for Public Use 

MEETING DATE: 
March 7, 2011 

 
 

TO: Mayor and Council

FROM: Sue McDermott, P.E., Director of Development Services & Engineering, 623-333-4211

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is requesting that the City Council adopt an ordinance accepting a public utility easement (PUE) 
within the former Jefferson Street right-of-way and an ordinance approving the abandonment of a 
PUE along the former right-of-way of Jefferson Street on the west side of Eliseo C. Felix Jr. Way, 
south of Van Buren Street, and authorize the Mayor or City Manager, City Clerk to execute the 
appropriate documentation. 

BACKGROUND:

In January 1989, a portion of Jefferson Street right-of-way was dedicated with the plat of Rio Estrella 
Commerce Park along with a typical 8' wide PUE located along the north side of the street. The 
Jefferson Street right-of-way was located west of Eliseo C. Felix Jr. Way, one-half mile south of Van 
Buren Street. In 2005, staff approved improvements to extend Eliseo C. Felix Jr. Way which included 
the tiling of a drainage ditch within the right-of-way of Jefferson Street, crossing Eliseo C. Felix Jr. 
Way. On January 17, 2006, City Council approved the abandonment of that portion of Jefferson 
Street right-of-way.  
 
On November 30, 2010, Lawrence & Geyser Development requested the City abandon the 8' wide 
PUE which crosses the property at 1050 N. Eliseo C. Felix Jr. Way along the former Jefferson Street 
right-of-way. The PUE is not in use and it conflicts with constructed improvements including the 
commercial building structure. 

DISCUSSION:

The new PUE is an approximate 32' wide by 300' long strip parallel and within the former south right-
of-way of Jefferson Street. It is required to provide for access and maintenance of the storm drain 
facilities and future utilities west of Eliseo Felix Jr. Way. The property is now owned by GM Avondale 
Industrial LLC. In exchange, the City will abandon the existing 8' wide PUE located parallel with the 
north right-of-way line of the abandoned Jefferson Street allowing for existing private improvements. 

BUDGETARY IMPACT:

There will be no budgetary impact from the proposed easements. 

RECOMMENDATION:

Staff recommends that the City Council adopt an ordinance accepting a public utility easement 
(PUE) within the former Jefferson Street right-of-way and approving the abandonment of a PUE 
along the former right-of-way of Jefferson Street on the west side of Eliseo C. Felix Jr. Way, south of 
Van Buren Street, and authorize the Mayor or City Manager, City Clerk to execute the appropriate 
documentation. 

 



ATTACHMENTS: 

Click to download

Vicinity Map

Ordinance 1450-311

PUE
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ORDINANCE NO. 1450-311 

 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF AVONDALE, 

ARIZONA, ABANDONING A PUBLIC UTILITY EASEMENT AND 

ACCEPTING THE DEDICATION OF REAL PROPERTY FOR USE AS A 

PUBLIC UTILITY EASEMENT RELATED TO 1050 NORTH ELISEO C. 

FELIX JR. WAY. 

 

WHEREAS, Article I, Section 3 of the Avondale City Charter authorizes the City of 

Avondale (the “City”) to dispose of its acquired property as the City’s interests may require; and 

 

WHEREAS, the Council of the City of Avondale (the “City Council”) has determined 

that a certain public utility easement located across real property owned by GM Avondale 

Industrial LLC, an Arizona limited liability company (the “Company”), as more particularly 

described and depicted in that certain document recorded in the Office of the Maricopa County 

Recorder at document No. 2006-0265284 (the “Existing Easement”), is located in an area of 

existing private improvements; and 

 

WHEREAS, the City Council has determined that it is necessary and appropriate to 

abandon the Existing Easement in exchange for an easement (the “Replacement Easement”) over, 

across and under other certain real property located 14 feet south of the Existing Easement to 

allow the existing private improvements to remain; and 

 

WHEREAS, the Company has agreed to dedicate to the City the Replacement Easement 

for use as a public utility easement. 

 

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 

AVONDALE as follows: 

 

SECTION 1. The recitals above are hereby incorporated as if fully set forth herein. 

 

SECTION 2. The Existing Easement, as described and depicted in Exhibit A attached 

hereto and incorporated herein by reference, is hereby abandoned. 

 

SECTION 3. The Replacement Easement over, across and under the + 0.240 acre parcel 

of real property, generally located south of Van Buren Street and west of Eliseo C. Felix Jr. Way, 

as more particularly described and depicted in Exhibit B, attached hereto and incorporated herein 

by reference, is hereby accepted by the City from GM Avondale Industrial LLC, an Arizona 

limited liability company, for use as a public utility easement. 
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SECTION 4. Upon recordation of this Ordinance in the office of the Maricopa County 

Recorder, the Existing Easement shall be forever extinguished and all right and title to the real 

property described therein shall vest in the Company. 

 

SECTION 5. The Mayor, the City Manager or authorized designee, the City Clerk and 

the City Attorney are hereby authorized and directed to take all steps and execute all documents 

necessary to carry out the purpose and intent of this Ordinance. 

 

PASSED AND ADOPTED by the Council of the City of Avondale, March 7, 2011. 

 

 

 

       

Marie Lopez Rogers, Mayor 

 

ATTEST: 

 

 

 

       

Carmen Martinez, City Clerk 

 

 

APPROVED AS TO FORM: 

 

 

 

       

Andrew J. McGuire, City Attorney 
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EXHIBIT A 

TO 

ORDINANCE NO. 1450-311 

 

[Existing Easement, Legal Description and Map] 

 

See following pages. 
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EXHIBIT B 

TO 

ORDINANCE NO. 1450-311 

 

[Replacement Easement, Legal Description and Map] 

 

See following pages. 
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When Recorded Mail To: 

 

City Clerk 

City of Avondale 

11465 West Civic Center Drive, Suite 200 

Avondale, Arizona  85323 

 

 

PUBLIC UTILITY EASEMENT AGREEMENT 

 

GRANTOR: GM Avondale Industrial LLC, an Arizona limited liability company 

GRANTEE: City of Avondale, an Arizona municipal corporation (the “City”) 

 

THIS PUBLIC UTILITY EASEMENT AGREEMENT (this “Agreement”) is entered 

into     , 2011, by and between the Grantor and the City for the purposes 

set forth below. 

 

RECITALS 

 

A. Grantor is the record owner of certain real property at the location described on 

Exhibit 1, attached hereto and incorporated herein by this reference (the “Easement Area”). 

 

B. The Grantor and the City desire to enter into this Agreement for Grantor to grant 

to the City a non-exclusive, continuous and perpetual easement (the “Easement”) together with 

the necessary right of access, ingress and egress over the Easement Area, for purposes of 

installing, operating, inspecting, maintaining, repairing, replacing or removing aboveground and 

underground public utility facilities (the “Facilities”), as more particularly described herein. 

 

AGREEMENT 

 

NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated 

herein by reference and the mutual covenants set forth below, Grantor does hereby grant to the 

City, its successors and assigns, this Easement over the Easement Area on the following terms 

and conditions: 

 

1. Grant of Easement.  Grantor hereby grants and conveys unto and for the benefit of 

the City the Easement for the purposes of installing, operating, inspecting, maintaining, 

repairing, replacing or removing aboveground and underground public utility Facilities 

including, but not limited to water, sewer, electrical, telecommunications, gas, storm drainage 

and such other public utility Facilities as may be permitted by law within such Easement. 

 

2. Maintenance of the Easement.  Grantor shall not maintain the Easement Area in a 

manner that impairs the ability or capacity of the City to fully utilize the Easement.  Grantor shall 

not construct, install or place, or permit to be constructed, installed or placed upon the Easement 

Area any fence, wall, structure or other improvement which shall interfere with or impede the 
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City’s access to the Easement or the City’s right to maintain the Facilities in the Easement Area.  

City shall allow reasonable, typical landscaping within the Easement Area including shrubs, 

groundcover and decomposed granite except in a ten-foot clear zone around any sewer manholes 

or clean-out locations. 

 

3. Indemnification.  To the extent permitted by law, each party shall indemnify and 

hold the other party harmless from any and all damages, costs, expenses, attorney fees, claims or 

liabilities arising from or relating to the use of the Easement Area by the party, its successors in 

interest, assigns, agents, employees. 

 

4. Liens and Encumbrances.  The City represents and warrants that it will maintain 

the Easement Area free and clear from any liens or encumbrances of any nature whatsoever in 

connection with City’s construction of improvements on the Easement Area or the use by City of 

the Easement Area. 

 

5. Running of Benefits and Burdens.  All provisions of this Agreement, including 

the benefits and burdens, run with the land and are binding upon and inure to the assigns and 

successors and tenants of the parties hereto. 

 

6. Attorneys’ Fees.  Either party may enforce this instrument by appropriate legal 

action and the prevailing party in such litigation may recover as part of its costs in such action 

reasonable attorneys’ fees and court costs. 

 

7. Additional Easements.  Nothing contained in this Agreement shall prohibit 

Grantor from conveying additional easements for access, utility or other purposes through, over, 

under, upon, in, across and along the Easement Area to the owners of properties which abut the 

Easement Area or to government or quasi-governmental agencies; provided however, that no 

such additional rights or easements shall impair the City’s use of the Easement herein granted. 

 

8. Entire Agreement.  This instrument contains the entire agreement between the 

parties relating to City’s use of the Easement Area for public utility purposes.  Any oral 

representations or modifications concerning this instrument shall be of no force or effect, 

excepting a subsequent modification in writing, signed by the parties. 

 

9. Cancellation by City.  This Agreement may be cancelled by the City pursuant to 

ARIZ. REV. STAT. § 38-511 at which time, the Easement shall revert back to the owner. 

 

 

[SIGNATURES ON FOLLOWING PAGE] 
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IN WITNESS WHEREOF, the parties have executed this Agreement on the date first set 

forth above. 

 

ACCEPTED BY: 

 

“City” 

 

CITY OF AVONDALE, an Arizona 

municipal corporation 

 

 

 

By:  

Charles P. McClendon, City Manager 

 

 

 

“Grantor” 

 

GM AVONDALE INDUSTRIAL LLC, an 

Arizona limited liability company 

By:   Geyser Management LLC, an 

 Arizona limited liability company 

     Manager 

By:  

Jeffrey Geyser, Manager 

 

 

 

 

ATTEST: 

 

 

 

  

Carmen Martinez, City Clerk 

 



1408460.1 

4 

(ACKNOWLEDGMENTS) 

 

STATE OF ARIZONA ) 

    ) ss. 

COUNTY OF MARICOPA ) 

 

This instrument was acknowledged before me on      , 2011, 

by Jeffrey Geyser, as Manager of Geyser Management LLC, an Arizona limited liability 

company, as Manager of GM AVONDALE INDUSTRIAL, LLC, an Arizona limited liability 

company, on behalf of such company. 

 

 

 

       

Notary Public in and for the State of Arizona 

 

My Commission Expires: 

 

 

 

     

 

 

 

 

STATE OF ARIZONA ) 

    ) ss. 

COUNTY OF MARICOPA ) 

 

This instrument was acknowledged before me on      , 2011, 

by Charles P. McClendon, as City Manager of the CITY OF AVONDALE, an Arizona 

municipal corporation, on behalf of the corporation. 

 

 

 

       

Notary Public in and for the State of Arizona 

 

My Commission Expires: 
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TO 

PUBLIC UTILITY EASEMENT AGREEMENT 

 

[Legal Description and Map of Easement Area] 

 

See following pages. 

 









DEVELOPMENT 
SERVICES

SUBJECT: 
Public Hearing and Ordinance 1446-311 – Zoning 

Reversion for Papago Commerce Center from PAD 

to AG for an expired PAD (PL-11-0001)  

MEETING DATE: 
March 7, 2011 

  

TO: Mayor and Council

FROM: Sue McDermott, Development Services Engineering Director/City Engineer (623) 333-
4211

THROUGH: Charlie McClendon, City Manager (623) 333-1015

REQUEST: Hold a public hearing and revert the zoning of the Papago Commerce Center PAD to 
Agricultural (AG) or reconsider an extension of the time condition through October 15, 
2011. 

PARCEL 
SIZE:

Approximately 11.1 Gross Acres

LOCATION: Southeast Corner of El Mirage Road and Interstate 10 (Exhibits Aand B)

APPLICANT: City of Avondale

OWNER: iStar Financial, Inc. 

BACKGROUND:

The property was annexed into the City of Avondale on July 2, 1984 and was subsequently rezoned 
from AG (Agricultural) to Planned Area Development (PAD) on October 15, 2007. The Papago 
Commerce Center PAD required development of the site in accordance with the uses and 
requirements of the Commerce Park (CP) Zoning District. The development plan proposed a mix of 
uses including office and fully enclosed light industrial, as well as a few limited retail/commercial 
uses. 
 
On October 15, 2010, the PAD expired without development of the property and on December 6, 
2010, the City Council denied application PL-10-0100, a request to extend the PAD zoning for one 
year. On January 19, 2011, the property owner and the applicant for the PAD extension were both 
mailed a certified letter informing them that the City Council would hold a public hearing to consider 
reverting the PAD zoning of the property back to AG. The letter to the property owner's address on 
file with the Maricopa County Recorder's office was returned undeliverable. 
 
On February 22, 2011, the City Council voted 4-2 to continue the reversion request to March 7, 
2011, in order to allow the property owner and representatives to provide the City Council with a 
progress report on marketing efforts for the property and potential development leads to date.  
 
The property is designated by the General Plan Land Use Map as Employment. The Employment 
designation encourages facilities that provide employment opportunities by allowing uses that 
include general office, enclosed industrial uses and retail and limited commercial uses that support 
office and industrial development. Additionally, the property is located within the Freeway Corridor 
Specific Plan area with a land use designation of Employment. 

 



SUMMARY OF REQUEST:

This is a request to amend the zoning map to revert the zoning classification from PAD back to the 
previous zoning, AG. Section 603.D of the Zoning Ordinance requires that development of the first 
phase commence within three years of rezoning to PAD. If the 3 year time condition expires without 
development, and no extension is granted by City Council, the PAD zoning is subject to reversion to 
the previous zoning. On October 15, 2010 the 3 year time condition expired without development for 
this PAD. On December 6, 2010, City Council denied a request for a one year extension of PAD 
zoning. 
 
Alternatively, the City Council may, if so desired, reconsider the applicant's original request for a one 
year time extension. Reconsideration and approval of the one-year extension will extend the 
deadline for development to occur within the Papago Commerce Center PAD through October 15, 
2011. Should no development occur prior to that date, the property owners or authorized 
representatives will be able to request up to three additional one-year extensions under the terms of 
the PAD Ordinance. Approving a one year extension will first require denial of the reversion request 
before introducing a separate motion to extend the PAD. 

PARTICIPATION:

Public notifications are not required for PAD Reversions. 

PLANNING COMMISSION ACTION:

The Planning Commission does not review PAD Reversions. 

ANALYSIS:

Reversion 

 

Section 603.D of the Zoning Ordinance states that a PAD is conditioned on development of the first 
phase of the project commencing within three years of the effective date of the ordinance approving 
the PAD zoning on the property. 
 
Section 603.D.1 of the Zoning Ordinance allows the property owner to request a one year extension 
of PAD zoning. The maximum number of extensions that may be granted is four. 
 
Section 603.D.2 of the Zoning Ordinance states that the City Council may, at its sole discretion, grant 
an extension of the time condition. 
 
Section 603.D.4 of the Zoning Ordinance provides for reversion of the zoning on the property to its 
prior zoning classification by City Council should the time condition expire. 
 
The subject property was rezoned from AG to PAD on October 15, 2007. Development of the first 
phase did not commence prior to October 15, 2010. A request for a one year extension of the time 
condition was denied by City Council on December 6, 2010. The property is now eligible for 
reversion per the terms of Avondale Zoning Ordinance Section 6, Planned Area Development 
Zoning District.  
 

Extension: 

 

The property is designated as Employment by the General Plan and falls within the boundaries of 
the Freeway Corridor Specific Plan (FCSP). All permitted and conditional uses listed in the PAD are 
still considered appropriate for a property designated as Employment by the General Plan. These 
types of uses include the following permitted uses: 

l Offices for professional, administrative, clerical and sales services  
l Business Colleges  



l Research, medical, and dental laboratories  
l Wholesaling including but not limited to irrigation, landscape, material sales provided all 

supplies and equipment are in a completely enclosed building.  
l “Value Added” distribution/packaging: the hands on modification of bulk goods by employees 

that adds additional value to the products (i.e. customized embroidery of sports apparel)  
l Light manufacturing, fabrication, processing, or assembly of finished or unfinished products 

composed of pre-manufactured or natural products or materials provided that all processes are 
conducted indoors.  

l Retail commercial operations directly related to the primary industrial use, not exceeding 10 
percent of the gross floor area for any single tenant. (Up to 30% allowed with CUP)  

l Print and sign manufacturing and sales  
l Warehousing/storage ancillary to a permitted use, not including dead vehicle storage, trucking 

companies, and moving storage companies.  

The permitted uses subject to a Conditional Use Permit include: Athletic and health clubs, trade 
schools, retail commercial operations directly related to a primary industrial use, not exceeding 30 
percent of the gross floor area for any single tenant, and indoor recreation facilities. The PAD also 
remains in conformance with the enhanced design requirements for properties within the “freeway 
frontage” sub-area of the FCSP. In summary, the PAD remains in conformance with both the 
General Plan and Freeway Corridor Specific Plan.  
 

In the three years since the PAD was approved in October 2007, the City has updated and amended 
several Zoning Ordinance sections and also has adopted the Design Manual for Commercial, 
Industrial, and Multi-Family Residential Development. However, because the majority of 
development and design standards contained within the Papago Commerce Center PAD refer back 
to relevant Zoning Ordinance sections, the PAD remains in conformance with the Zoning Ordinance 
except in a few instances specified in the bulleted list, below. For instance, rather than prescribing 
customized landscaping standards in the PAD Development Plan, the text simply states that, 
“landscaping shall comply with City of Avondale landscaping requirements.” Because the PAD was 
written in that general fashion, future development on the site will be required to adhere to the City's 
most current version of Zoning Ordinance Section 12, Landscaping, Walls, and Fences.  
 
The PAD is not in conformance with City requirements in the following areas: 
 

l The PAD contains its own specific set of building and site design standards which are not as 
strong as the design standards listed in the Design Manual. A stipulation is recommended that 
future development of the site be required to adhere to the Design Manual for Commercial, 
Industrial, and Multi-Family Residential Development. In instances where there is a conflict 
between the PAD's design language and the Design Manual, the stipulation specifies that the 
Design Manual shall supersede.  

l The PAD was approved prior to adoption of Zoning Ordinance Section 11, the City's Public Art 
Ordinance. A stipulation is recommended that future development on the site comply with the 
terms of Section 11. 

l This past summer the City's Outdoor Lighting standards were revised as part of the 
amendment to Zoning Ordinance Section 7, Supplementary Regulations. Outdoor Lighting is 
one of only a few sections for which the approved PAD does not refer back to the Zoning 
Ordinance. As such, a stipulation is recommended that future development on the site comply 
with the requirements of Zoning Ordinance Section 707, Outdoor Lighting.  

With staff recommended stipulations, the uses, standards, and requirements contained within the 
Papago Commerce Center PAD are in conformance with the General Plan and current Zoning 
Ordinance standards. 
 



Conclusion: 
 
City Council denied the applicant's extension request on December 6, 2010. As such, staff 
recommends approval of the Ordinance reverting the property's zoning back to its original 
designation of Agricultural (AG). However, as an alternative should the City Council wish to 
reconsider its previous decision and approve the one year PAD extension, staff recommends that 
the approval be subject to conditions listed in the recommendation section of this report. 

FINDINGS:

1. The property was zoned to PAD on October 15, 2007, conditioned upon commencing 
development of the first phase of development within three years, or October 15, 2010.  

2. Commencement of the first phase of development did not occur prior to October 15, 2010, or 
afterward.  

3. On December 6, 2010, the City Council denied a request for a one year extension of the time 
condition to October 15, 2011.  

4. Section 603 of the Zoning Ordinance provides for the City Council, at its sole discretion, to 
revert the zoning on the property to its previous zoning classification after expiration of the time 
condition to commence development.  

5. The previous zoning classification of the property was Agricultural (AG).  

RECOMMENDATION:

Staff recommends that the City Council adopt an ordinance APPROVING application PL-11-0001, a 
request to revert the zoning of the expired Papago Commerce Center PAD to Agricultural (AG), or in 
the event that City Council wishes to reconsider the one year PAD extension request, staff 
recommends approval of the extension be conditioned upon the following:  
 

1. Unless listed below, all standards, requirements, and stipulations of the Papago Commerce 
Center PAD approval from October 15, 2007 shall remain in full force and effect.  

2. Site and building design shall be in conformance with the City of Avondale Design Manual for 
Commercial, Industrial, and Multi-Family Residential Development. Where there are conflicts 
between the PAD's “Design Standards” and the City's Design Manual, the standards contained 
within the Design Manual shall supersede.  

3. Outdoor site lighting shall be in conformance with City of Avondale Zoning Ordinance Section 
707, Outdoor Lighting. Where there are conflicts between the PAD's lighting language and 
Zoning Ordinance Section 707, the language contained within Section 707 shall supersede.  

4. Public art shall be provided in accordance with the Avondale Zoning Ordinance Section 11, 
Public Art.  

PROPOSED MOTION:

Motion to Revert Zoning 
I move that the City Council hold a public hearing and accept the findings and ADOPT the Ordinance 
approving application PL-11-0001, a request to revert the zoning of Papago Commerce Center from 
Planned Area Development (PAD) to its previous zoning classification of Agricultural (AG). 
 
Motion to Grant One Year Time Extension 
I move that the City Council GRANT a time extension for the Papago Commerce Center Planned 
Area Development (PAD) for one year from the date of expiration, until October 15, 2011, subject to 
the staff recommended stipulations. 

ATTACHMENTS: 

Click to download

Exhibit A - Zoning Vicinity Map

Exhibit B - Aerial Photograph

Ordinance 1446-311



PROJECT MANAGER:

Ken Galica, Planner II (623) 333-4019
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ORDINANCE NO. 1446-311 

 

AN ORDINANCE OF THE COUNCIL OF THE CITY OF AVONDALE, 

ARIZONA, AMENDING THE OFFICIAL ZONING ATLAS OF THE CITY OF 

AVONDALE FOR APPROXIMATELY 11.1 ACRES LOCATED AT THE 

SOUTHEAST CORNER OF INTERSTATE 10 AND EL MIRAGE ROAD, AS 

SHOWN IN FILE NAME PL-11-0001, REVERTING THE ZONING ON SUCH 

PROPERTY FROM PLANNED AREA DEVELOPMENT (PAD) TO 

AGRICULTURAL (AG). 

 

WHEREAS, the Council of the City of Avondale (the “City Council”) approved 

Ordinance No. 1272-1007 on October 15, 2007, rezoning that certain + 11.1 acre parcel of land 

generally located at the southeast corner of Interstate 10 and El Mirage Road, as more 

particularly described and depicted in Ordinance No. 1272-1007 (the “Subject Property”), from 

Agricultural (AG) to Planned Area Development (PAD) and imposing conditions upon such 

rezoning (the “Rezoning”); and 

 

WHEREAS, the Rezoning was subject to a condition imposed pursuant to provisions of 

the City of Avondale Zoning Ordinance (the “Zoning Ordinance”), which condition required that 

the development of the first phase of the project on the Subject Property must have commenced 

within three years of the effective date of the ordinance approving the PAD zoning on the 

property (the “Time Condition”); and 

 

WHEREAS, the Time Condition upon the Rezoning has not been met and the City 

Council desires to revert the zoning on the Subject Property from Planned Area Development 

(PAD) to Agricultural (AG); and 

 

WHEREAS, the City Council desires to amend the City of Avondale Zoning Atlas (the 

“Zoning Atlas”) pursuant to ARIZ. REV. STAT. § 9-462.04 to reflect the change in zoning on the 

Subject Property due to the Rezoning reversion; and 

 

WHEREAS, all due and proper notice of the public hearing on the intended Rezoning 

reversion and Zoning Atlas amendment held before the City Council were given in the time, 

form, substance and manner provided by the Zoning Ordinance; and 

 

WHEREAS, the City Council held public hearings regarding the Rezoning reversion and 

amendment to the Zoning Atlas on February 22, 2011, and March 7, 2011.  
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NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 

AVONDALE as follows: 

 

SECTION 1. The recitals above are hereby incorporated as if fully set forth herein. 

 

SECTION 2. The + 11.1 acre parcel of real property generally located at the southeast 

corner of Interstate 10 and El Mirage Road, as shown in filename PL-11-0001, as more 

particularly described and depicted in Exhibit A, attached hereto and incorporated herein by 

reference, is hereby rezoned from Planned Area Development (PAD) to Agricultural (AG). 

 

SECTION 3. If any provision of this Ordinance is for any reason held by any court of 

competent jurisdiction to be unenforceable, such provision or portion hereof shall be deemed 

separate, distinct and independent of all other provisions and such holding shall not affect the 

validity of the remaining portions of this Ordinance. 

 

SECTION 4. The Mayor, the City Manager, the City Clerk and the City Attorney are 

hereby authorized and directed to take all steps necessary to carry out the purpose and intent of 

this Ordinance. 

 

PASSED AND ADOPTED by the Council of the City of Avondale, March 7, 2011.  

 

 

 

       

Marie Lopez Rogers, Mayor 

ATTEST: 

 

 

       

Carmen Martinez, City Clerk 

 

APPROVED AS TO FORM: 

 

 

       

Andrew J. McGuire, City Attorney 
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EXHIBIT A 

TO 

ORDINANCE NO. 1446-311 

 

(Legal Description and Map) 

 

See following pages. 



SOUTHEAST CORNER OF INTERSTATE 10 AND EL MIRAGE ROAD 

LEGAL DESCRIPTION 

A PARCEL OF LAND BEING A PART OF THE WEST HALF OF SECTION 1, TOWNSHIP 

1 NORTH, RANGE 1 WEST OF THE GILA AND SALT RIVER BASE AND MERIDIAN, 

MARICOPA COUNTY, ARIZONA, MORE PARTICULARLY DESCRIBED AS FOLLOWS: 

COMMENCING AT THE WEST QUARTER CORNER OF SAID SECTION 1, AND THE 

TRUE POINT OF BEGINNING; 

THENCE NORTH 0 DEGREES 37 MINUTES 11 SECONDS EAST ALONG THE WEST 

LINE OF SAID SECTION 1, A DISTANCE OF 113.39 FEET TO THE NORTHWEST 

CORNER OF THIS SAID PARCEL; 

THENCE SOUTH 89 DEGREES 18 MINUTES 26 SECONDS EAST ALONG THE 

SOUTHERLY RIGHT -OF-WAY LINE OF THE 1-10 FREEWAY A DISTANCE OF 1321.86 
FEET;· 

THENCE SOUTH 0 DEGREES 19 MINUTES 44 SECONDS EAST A DISTANCE OF 100.98 

FEET TO THE INTERSECTION WITH THE EAST -WEST MID-SECTION LINE OF SAID 

SECTION 1; 

THENCE SOUTH 0 DEGREES 08 MINUTES 02 SECONDS EAST A DISTANCE OF 275.50 

FEET; 

THENCE NORTH 89 DEGREES 22 MINUTES 54 SECONDS WEST A DISTANCE OF 

1322.91 FEET; 

THENCE NORTH 0 DEGREES 13 MINUTES 52 SECONDS EAST A DISTANCE OF 264.81 

FEET BACK TO THE TRUE POINT OF BEGINNING; 

EXCEPT THAT PORTION WHICH LIES NORTHERLY OF THE FOLLOWING 

DESCRIBED LINE: 

BEGINNING AT THE WEST CORNER OF SAID SECTION 1: 

THENCE NORTH 89 DEGREES 52 MINUTES 41 SECONDS EAST, 60.00 FEET; 

THENCE NORTH 0 DEGREES 17 MINUTES 59 SECONDS EAST, 112.90 FEET; 

THENCE SOUTH 89 DEGREES 34 MINUTES 21 SECONDS EAST, 1516,06 FEET TO THE 

POINT OF ENDING, AS CONDEMNED FOR STATE HIGHWAY PURPOSES BY 

INSTRUMENT RECORDED IN DOCUMENT NO. 83-348293, RECORDS OF MARICOPA 

COUNTY, ARIZONA. THE DESCRIPTION FOR THE EXCEPTION AREA IS ON A 

772850.1 



DIFFERENT BASIS OF BEARINGS THEREFORE THE BEARINGS MAY SLIGHTLY 

DIFFER. 





CITY COUNCIL REPORT

SUBJECT: 
Enhanced Call Verification - Update on 

Conversation with Alarm Representatives  

MEETING DATE: 
March 7, 2011 

  

TO: Mayor and Council

FROM: Kevin Kotsur, Chief of Police (623) 333-7201

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff is seeking direction from the City Council as to whether or not to amend the current City of 
Avondale Alarm System Ordinance (Chapter 20) dated January 03, 2011, as requested by the Alarm 
Industry during a meeting held with them on February 10, 2011. 

BACKGROUND:

On May 10, 2010, at a City Council Meeting, Staff sought direction from Council in our efforts to 
move forward with a Verified Alarm Response Program, while also proposing an Enhanced Call 
Verification Program and the use of a Third Party Vendor who would charge all permit fees and fines 
directly to the alarm company as an alternate option. Council directed Staff to move forward with an 
Enhanced Call Verification program and the use of a Third party Vendor to administer the program. It 
should be noted that Alarm Industry representatives were present at ths meeting.  
 
On November 01, 2010, at a City Council Meeting, after completing the Request for Proposal 
process, Staff recommended to City Council the implementation of an Enhanced Call Verification 
Program, coupled with the use of a Third Party Vendor (Cry Wolf) who would administer the 
program. The vendor would be tasked with charging all registration and renewal alarm fees and false 
alarm assessments directly to the alarm monitoring companies in exchange for a portion of the fees. 
Council approved the recommendation. It should be noted that, to the best of our knowledge, Alarm 
Industry representatives were not present at this meeting.  
 
On January 03, 2011, at a City Council Meeting, Staff requested that Council adopt an ordinance 
amending the City of Avondale Alarm System Ordinance relating to the addition of alarm registration 
and alarm renewal fees. Council approved the request after the mandatory 60 day posting of the 
fees. It should be noted that, to the best of our knowledge, Alarm Industry representatives were not 
present at this meeting.  
 
On January 05, 2011, Staff received an email from the president of the Arizona Alarm Association 
asking "how the new ordinance" was coming and "where" we are at "in the process". On January 09, 
2011, Staff responded by email that the Ordinance had been adopted by Council as well as an 
Enhanced Call Verification Program and the use of a Third Party Vendor. On January 11, 2011, staff 
emailed a copy of the Ordinance to the Alarm Association.  
 
On Februray 10, 2011, Alarm Industry representatives met with the City Manager and Assistant 
Police Chief.  
 
Initially, the Alarm Industry accused Staff of failing to take into consideration any of their ideas / 
proposals. The Alarm Industry was corrected by Staff based upon the following: 

 



1. A Model Alarm Ordinance sent to Staff by the Security Industry Alarm Coalition was forwarded 
to our City Attorney's Office and parts of the Model Alarm Ordinance were included in the final 
City Alarm System Ordinance.  

2. The Alarm Industry asked Staff to consider adopting an Enhanced Call Verification Program 
and we did. The program was researched by Staff, discussed with Council and eventually the 
Program was adopted by the City.  

3. The Alarm Industry asked Staff to consider using a Third Party Vendor to administer the 
Enhanced Call Verification Program since the City does not have the Staff to operate and 
maintain such a function. The Alarm Industry provided Staff with a list of Third Party Vendors. A 
Request for Proposal was initiated and a Third Party Vendor, who also happened to be on the 
list provided to us by the Alarm Industry, was selected.  

 
Staff further confirmed with those in attendance that they did not attend the November 01, 2010, or 
the January 03, 2011, Council Meetings nor had Staff received any correspondence from them 
during this time that would suggest that they had any concerns with the direction provided by City 
Council to Staff on May 10, 2010, - that direction being an Enhanced Call Verification Program and 
the use of a Third Party Vendor who would be tasked with charging all registration and renewal 
alarm fees and false alarm assessments directly to the alarm monitoring companies in exchange for 
a portion of the fees. It was Staff's belief that the Alarm Industry had no concerns with our direction 
as of May 10, 2010, since prior to that date, the Alarm Industry had maintained correspondence with 
us.  
 

DISCUSSION:

Maria Malice, President of the Arizona Alarm Association, asked that Staff review nine (9) separate 
concerns that she and the Alarm Industry had with the Alarm Ordinance passed on January 03, 
2011. Ms. Malice sent Staff an email outlining those concerns. Each concern is listed below with a 
response by Staff. Please note that Staff discussed each point with the City Attorney's Office who 
authored the Ordinance. In short, the City Attorney's Office recommended no change to the City 
Ordinance on Alarm Systems except to clarify one point by adding the word "not" to a section of the 
ordinance. Additionally, the City Attorney's office advised Staff that the "referendum period has 
lapsed."  
 
#1 Concern from Alarm Industry RE: Avondale Alarm Ordinance 

l Industry Comment: Once an alarm is installed the Alarm Company has no control over the 
maintenance of the alarm. The Subscriber could make changes on their own, or could remodel, 
etc without ever notifying the alarm company. They could have someone else, a friend, handy 
man, etc make changes or service.  

l Staff Response: Staff recommends no change to this section of the Ordinance. Staff 
recommends, if not already in the contract between the Alarm Company and the Alarm User, 
that the Alarm Industry ensures that in their contract with the Alarm User, it states that nobody 
is permitted to tamper with, change, alter, modify, etc., the alarm system except for the alarm 
company that installed the system.  

#2 Concern from Alarm Industry RE: Avondale Alarm Ordinance 
Inactivate or cause to be inactivated the alarm within fifteen (15) minutes of the notification of its 
activation in the event the primary and alternate contact persons cannot be contacted or do not 
respond. 

l Industry Comment: The Alarm Company is not available 24/7 to inactivate an alarm. This 
would mean turning the alarm off or more. It is reasonable to say the audible siren is to stop 
within that time frame unless there is another alarm. Also in another area someone is to 
respond within 30 minutes and here it says 15, could be considered contradictory.  



l Staff Response: Staff recommends no change to this section of the Ordinance as this section 
pertains to audible alarms.  

#3 Concern from Alarm Industry RE: Avondale Alarm Ordinance 
Arrange for either the owner, Subscriber, alarm agent, alarm business or other responsible 
represenative to go to the premises of an activated alarm, if requested by the Police Department, 
within thirty (30) minutes of the activation of the alarm, in order to be available to assist the police in 
determining the reason for activation and securing the premises. The alarm business shall not 
unreasonably delay in arriving at the location of the alarm. 

l Industry Comment: In the event of an alarm the Alarm Business would notify the responsible 
parties (RP) as provided by the Subscriber for response to the alarm. There are times when no 
RP answers the call from the Alarm Business to advise them of the issue. The Alarm Business 
is responsible for notifying them of the alarm but they do not hold keys to the location and are 
not someone who goes to the location in the event of an alarm. This is out of their scope of 
work and contractual obligations to the Subscriber.  

l Staff Response: Staff recommends no change to this section of the Ordinace. When the alarm 
is activated, the Alarm Company will make two attempts using separate telephone numbers to 
contact the alarm owner. If no contact is made, the Alarm Company contacts the Police 
Department, notifies us that no contact was made, and we would respond. In this case, 
obviously, nobody but the police would be responding. If the Alarm Company does reach a 
responsible party and the responsible party wants the Police to respond, that responsible party 
will be asked by the Alarm Company to respond. If they choose not to or are out of town, the 
Alarm Company just needs to notify the Police Department when they call in the alarm.  
#4 Concern from Alarm Industry RD: Avondale Alarm Ordinance  
Each alarm business shall register each alarm or alarm system that it rents, leases, installs, 
maintains, monitors or services within the city with the Police Department, or authorized 
designee, on the form prescribed by the city manager, or authorized designee. Registration 
shall be made within 30 days of the installation date of the alarm or alarm system. The alarm 
business shall update the registration and remit a new annual registration fee if the possession 
of the premises at which an alarm or alarm system is maintainted is transferred.  

l Industry Comment: I would add the checklist like Phoenix uses with the confirmation that they 
were trained, etc.  

l Staff Response: Staff recommends no change to this section of the Ordinance. The City of 
Avondale will work with Legal to develop the form that best meets the need of our City.  

#5 Concern from Alarm Industry RE: Avondale Ordinance 
Each registration application shall be accompanied by an annual registration fee in an amount 
established by the City Council as part of the annual budget process or as otherwise adopted by City 
Council resolution. All registrations issued pursuant to this section shall be for a period of one (1) 
year from the date of issue and shall be renewable annually, one (1) year from the original date of 
issue or renewal, as applicable, and subject to the annual registration fee. An alarm business' and a 
proprietor alarm owner's registration shall be available within the premises protected by the alarm or 
alarm system and shall be available for inspection by the Police Department. 

l Industry Comment: Does this mean that at every Subscribers location they need a copy of the 
Alarm Business License? If so this is unreasonable. Who is responsible for the renewal? 
Should be the Subscriber.  

l Staff Response: Staff recommends no change to this section of the Ordinance. The 
Ordinance is requesting a copy of the registration, NOT a business license, to be available for 
inspection by the Police Department. A copy of the registration should therefore be sent by the 
alarm company to the alarm user when the alarm user pays the renewal fee. The Ordinance is 
structured for the alarm Company to be responsible for the renewal.  

 



#6 Concern from Alarm Industry RE: Avondale Alarm Ordinance 
It shall be unlawful for any person to intentionally activate any alarm or alarm system, except to warn 
of a criminal act or unauthorized entry on or into an alarm protected premises, or to test an alarm or 
alarm system when the Police Department has been given advance notice of such testing. 

l Industry Comment: I think there is something missing here in the end of the sentence about 
testing. You might want to think twice about having the alarm company and / or customer call 
you every time they want to test a system. This will increase your phone calls substantially.  

l Staff Response: Staff recommends adding the word "not" to that specific section of the 
Ordinance as follows: "It shall be unlawful for any person to intentionally activate any alarm or 
alarm system, except to warn of a criminal act or unauthorized entry on or into an alarm 
protected premises, or to test an alarm or alarm system when the Police Department has not 
been given advance notice of such testing."  

#7 Concern from Alarm Industry RE: Avondale Alarm Ordinance 
When any alarm or alarm system generates two (2) false alarms within any consecutive three 
hundred and sixty-five-calendar-day- period, the Police Department, or authorized designee, shall 
provide written notification by mail to the alarm business or the proprietor alarm owner operating the 
alarm or alarm system generating the false alarm(s), at the address registered with the Police 
Department, or authorized designee, that one (1) subsequent false alarm within the same period will 
subject such alarm business or such proprietor alarm owner to assessments as provided in this 
article. 

l Industry Comment: This notice should go out to the Subscriber as well.  
l Staff Response: Staff recommends no change to this section of the Ordinance. The Third 

Party Vendor deals strictly with the Alarm Company and that is how the Ordinance is written.  

#8 Concern from Alarm Industry RE: Avondale Alarm Ordinance 
Upon the Police Department's, or authorized designee's, recording of a third and any subsequent 
false alarm(s) within any consecutive three hundred and sixty five calendar-day-period, the Police 
Department, or authorized designee, shall provide written notification by mail to the alarm business 
or the proprietor alarm owner, operating the alarm or alarm system generating the false alarm(s), at 
the address registered with the Police Department, or authorized designee, of such false alarm(s). 
The written notification to be provided by the Police Department, or authorized designee, shall (i) 
state the details regarding the false alarm, (ii) state the amount of the penalty to be assessed 
pursuant to section 20-52 below, and (iii) set forth the process by which the alarm business or 
proprietor alarm owner may appeal the assessment. 

l Industry Comment: This is a rolling 365 day year in which case someone may never be out of 
the penalty phase. There needs to be a date, calendar year, or 12 months from time of permit, 
but it needs a real date for restarting the false alarm calendar. The person responsible for the 
alarm should be the Subscriber as they are in control of the use of their alarm. Holding the 
alarm company responsible is a little like holding the dealership where someone bought their 
car responsible for all tickets. In holding the Subscriber responsible all corresponding sections 
would need to be adjusted. In Phoenix for example, the Subscriber is the one responsible for 
the false alarm fines they are the ones who get the bills. However, both the Subscriber and 
Alarm Company are held jointly responsible.  

l Staff Response: Staff recommends no change to this section of the Ordinace. False alarms 
are traced 365 days from the first false alarm activation. Regarding the Alarm Industry's 
comment ("Holding the Alarm Company responsible is a little like holding the dealership where 
someone bought their car responsible for all tickets"), Staff proposed a more realistic and 
reasonable senario. John Doe is the registered owner of a vehicle. John Doe allows a friend, 
Jane Smith, to borrow his vehicle. While driving the vehicle, Jane Smith is "flashed" by photo 
radar for speeding. However, the citation is mailed to the vehicle's registered owner, John Doe. 
John Doe then needs to make a decision; he can either pay the citation or he can notify the 



courts that Jane Smith was driving the vehicle and she will be sent the citation. For 
administrative purposes and ease, our Ordinance specifies that the Third Party Vendor will only 
send the fine to the alarm company. Should the alarm company choose to hold the alarm user 
responsible for the false alarm, that decision is theirs.  

#9 Concern from Alarm Industry RE: Avondale Alarm Ordinance 
If the Chief of Police, or authorized designee, determines that the corrective action taken or to be 
taken will not substantially reduce the likelihood of false alarms or that a valid reason for the false 
alarm(s) has not been shown, a written notice shall be sent by mail to the alarm business or the 
proprietor alarm owner at the address registered with the Police Department, or authorized designee, 
that the alarm business or the proprietor alarm owner is liable for the assessment imposed under 
section 20-52 below. The notice shall set forth the findings and conclusions of the Chief of Police, or 
authorized designee, with respect to the review of the report submitted. 

l Industry Comment: The person responsible for the alarm should be the Subscriber as they 
are in control of the use of their alarm. Holding the alarm company responsible is a little like 
holding the dealership where someone bought their car responsible for all tickets. In holding 
the Subscriber responsible all corresponding sections would need to be adjusted.  

l Staff Response: Staff recommends no change to this section of the Ordinance. See Staff's 
response to #8 for further details.  

BUDGETARY IMPACT:

None 

RECOMMENDATION:

Staff recommends mainting the current City of Avondale Alarm System Ordinance as is other than 
adding the word "not" as discussed in the sixth concern for the alarm Industry.  
 

ATTACHMENTS: 

Click to download

Council Report Dated May 10, 2010 

Council Report Dated November 01, 2010 

Council Report Dated January 03, 2011 

Current city of Avondale Alarm System Ordinance Dated January 3, 2011 

Model alarm Ordinance, Dated May 24, 2010, from Stan Martin, Executive Director of the Security Industry Alarm Coalition

Alarm Ordinance discussion items



 

 
TO: Mayor and City Council 

FROM: Kevin L. Kotsur, Chief of Police 
 Lynn M. Parkin, Assistant Chief of Police  
 
THROUGH: Charlie McClendon, City Manager 
 
 
PURPOSE: 

 
Staff is seeking direction from City Council in our efforts to move forward with the Verified Alarm 
Response concept within the City of Avondale.  Staff is proposing a true Verified Alarm approach 
whereby Police Officers only respond to alarm activations upon discovery of a suspected criminal 
event, but will continue to respond to all Robbery and Panic Alarms.  Staff will also propose an 
Enhanced Verified Alarm approach as an alternative. 
 
 
BACKGROUND: 

 
On October 17, 2005, Staff brought forth to City Council a request to revise the then current 
Avondale City Ordinance pertaining to Alarm Systems, which lacked a clear structure that would 
give the City the ability to hold alarm businesses accountable for improper installation of alarms 
and alarm owners for improperly using their alarm systems.  Enhanced assessment fees were 
also added. 
 
On November 14, 2005, direction was provided by City Council to incorporate the revisions and 
the false alarm fee schedule. 
 
During 2006, the City of Avondale and the Police Department marketed and educated citizens 
and alarm companies on the newly revised City Ordinance pertaining to Alarm Systems.  A grace 
period was established to allow businesses and residents the time to properly register their alarm 
systems with the Police Department and to adequately address any concerns or issues with the 
revised Ordinance. 
 
Beginning in January of 2007, the Records Bureau of the Police Department took on the full 
responsibility of maintaining and supporting the City Ordinance pertaining to Alarm Systems and 
in particular, False Alarms. 
 
For three years, two months, the Records Bureau and our Crime Analyst have tracked these 
calls including the “cost of doing business” compared to what has been received in assessment 
fees.  After reviewing a total of 12,570 alarm calls for service (robbery, panic and burglary) 
between January of 2007 and March of 2010, and the approximate total time (in hours and 
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minutes) and approximate total salary including benefits of the affected areas in the Police 
Department, the following was determined: 
 

PD Response to All Alarm Calls 

Total Time/Total Cost 

January 2007 – March 2010 

 Communications Patrol Records Final Total 

Hours/Minutes 365:00 3,574:00 4,190:00 8,129:00 

Salary/Benefits $11,844 $135,097 $121,929 $268,870 

 
During this same period of time, the Records Bureau accepted 1,666 alarm registration forms, 
sent out 3,701 warning/violation notices for false alarm activations and billed $233,710 in fees 
and fines.  Of this amount only $111,660 in assessment fees was actually collected.  An 
additional $29,300 in assessment fees was dismissed upon appeal and $92,750 in assessment 
fees due were ignored and have been turned over to the City Finance Department for possible 
collection.  NOTE:  Since August of 2009, no further actions to mail out violation notices and/or 
to collect fees have been taken by either the Police or Finance Departments due to staffing 
levels. 
 
Burglary Alarms 

 
Between January of 2007 and March of 2010, the Avondale Police Department responded to 
11,369 burglary alarms.  There is a minimum of two patrol officers assigned to each of these 
calls.  98% (11,150 calls) were false burglary alarms.  205 police reports were taken and a total 
of twelve arrests were made/eventually made. 
 
Panic Alarms 

 
Between January of 2007 and March of 2010, the Avondale Police Department responded to 
945 panic alarms.  There is a minimum of two patrol officers assigned to each of these calls.  
99% (939) were false panic alarms.  There were four police reports taken and a total of three 
arrests were made/eventually made. 
 
Robbery Alarms 

 
Between January of 2007 and March of 2010, the Avondale Police Department responded to 
256 robbery alarms.  A minimum of one supervisor and two patrol officers are assigned to each 
of these calls.  100% of the calls were false robbery alarms, equating to zero police reports 
written and zero arrests. 
 
Verified Alarm Response 

  
A Verified Alarm Response places the responsibility for alarm verification with the companies 
that market, sell and install those alarms.  It also allows our Police Department the ability to 
utilize discretion, common sense and experience to evaluate the need to respond to various 
alarm types as they see fit.   
 
We would only respond to a burglary alarm under one of the following conditions: 
 

 Multiple alarm trips, or alarm trips of varying origins, indicating entry into the premises. 
 Verification by the on-scene response of the alarm company of a crime or suspicious 



circumstance. 
 Cameras or audio devices, monitored by an alarm company, that indicate that a crime 
may have occurred or is occurring. 
 Witness reports of glass breakage, suspicious activity or other information that 
corroborates the alarm. 
 Any other events or circumstances that indicate the alarm may be valid. 

 
Alarms activated by individuals such as robbery, panic and duress alarms shall remain a high 
priority and will be responded to no differently by Avondale Police Officers. 
 

 
DISCUSSION: 

  
At the February 09, 2009 Council Meeting, the concept of a Verified Alarm Response Program 
was approved by Council.  However, prior to a formal approval of the Program, Council 
requested follow-up on select action items as well as obtaining responses to proposed 
questions.  Those issues were addressed at the December 14, 2009 Council Meeting. 
 
At the conclusion of the December Council meeting, Staff was directed by Council to 1) continue 
to monitor the calls for service pertaining to alarms and 2) consider proposing a second option to 
reduce the number of alarm calls for service responded to by Avondale Police Officers and 
recoup some of the cost related to responding to false burglary alarms. 
 

 Continue to monitor our response to all alarm calls for service 
o For three years and two months (January 2007 through March of 2010) we have 

continued to monitor our response to all alarm calls for service.  A 98% false alarm 
rate has been maintained reference burglary alarms, responding to a total of 
11,369 burglary alarms.  A 99% false alarm rate has been maintained reference 
panic alarms, responding to a total of 945 panic alarms.  A 100% false alarm rate 
has been maintained reference robbery alarms, responding to a total of 256 
robbery alarms.  A minimum of two to three officers are sent to each of these calls 
which has cost the City of Avondale approximately $268,870 (salary/benefits) for 
Communication Staff, Police Officers and Records Clerks to handle/process.  
NOTE:  There has been no change in the false alarm rate (burglary, panic, and 
robbery alarms) since January of 2007 when we started tracking these calls for 
service. 

 
 Proposed Second Option – Enhanced Verified Alarm Response and the Use of a Third 
Party Vendor to Collect all associated fees that are Charged to the Alarm Company, not 
the Alarm Owner 

o Most cities require alarm monitoring companies to make a single telephone contact 
with the owner of an activated alarm system to determine whether or not the alarm 
was inadvertently tripped by the owner.  A practice known as “Enhanced Call 
Verification” requires the alarm monitoring company to attempt contact with the 
alarm owner using two or more telephone numbers (i.e., home and cell phones) 
before contacting the police department.  According to the US Department of 
Justice, cities adopting this practice have noted reductions around 25 to 40% in the 
number of false alarm calls to the police. 

o Automation is essential to reduce the workload in the Police and Finance 
Departments.  Outsourcing the administration of permits, fines and fees to a private 
firm in exchange for a portion of the fees would be beneficial.  This would require 
the completion of an RFP (Request for Proposal).  According to the US Department 



of Justice, collection rates may be only about 60 to 70%. 
o Finally, charging all permit fees and fines directly to the alarm company, using the 

private firm as mentioned above, will lessen the administrative burden on the PD 
and Finance Departments.  Not only does this practice ensure that all new alarms 
are registered with the City of Avondale, but it also greatly reduces the number of 
contacts that the private firm must make.  Rather than contacting thousands of 
alarm owners, the private firm makes contact with a much smaller number of alarm 
monitoring companies. 

 
 
BUDGETARY IMPACT: 
 
It is estimated that since January 2007 the Police Department has spent about $268,870 in 
salaries and benefits responding to false alarms.  This is the equivalent of adding three to four  
full time officers to the department. 
 
 
RECOMMENDATION: 

 
Staff recommends implementing a “true” Verified Alarm Response program.  However, 
implementing an Enhanced Call Verification practice, coupled with the use of a third party vendor 
who will be tasked with charging all permit fees and fines directly to the alarm monitoring 
companies in exchange for a portion of the fees, is a viable interim step. 
 
 
ATTACHMENTS: 

 
1. Powerpoint 

 



 

 
TO: Mayor and City Council 

FROM: Kevin L. Kotsur, Chief of Police  
 
THROUGH: Charlie McClendon, City Manager 
 
 
PURPOSE 

 

Staff is recommending the implementation of an Enhanced Call Verification practice, coupled 
with the use of a third party vendor who will be tasked with charging all Registration and Renewal 
Alarm fees and False Alarm Assessments directly to the alarm monitoring companies in 
exchange for a portion of the fees. 
 

 
BACKGROUND 

 

On May 10, 2010, Staff brought forth to City Council an option to a “true” Verified Alarm 
Response that would reduce the number of alarm calls for service responded to by Avondale 
Police Officers and recoup some of the cost related to responding to false burglary, robbery and 
panic alarms.  The option, an Enhanced Call Verification and the use of a Third Party Vendor to 
collect all associated fees, was approved by Council. 
 
Enhanced Call Verification requires the alarm monitoring company to attempt contact with the 
alarm owner using two or more telephone numbers (i.e., home and cell phones) before 
contacting the police department.  According to the US Department of Justice, cities adopting 
this practice have noted reductions around 25 to 40% in the number of false alarm calls to the 
police. 
 
Automation is essential to reduce the workload in the Police and Finance Departments.  
Outsourcing the administration of permits, fines and fees to a private firm in exchange for a 
portion of the fees would be beneficial.  This would require the completion of an Request for 
Proposal (RFP).  According to the US department of Justice, collection rates may be only about 
60 to 70%. 
 
Charging all permit fees and fines directly to the alarm company, using a Third Party Vendor, will 
lessen the administrative burden on the PD and Finance Departments.  Not only does this 
practice ensure that all new alarms are registered with the City of Avondale, but it also greatly 
reduces the number of contacts that the Vendor must make.  Rather than contacting thousands 
of alarm owners, the Vendor makes contact with a much smaller number of alarm monitoring 
companies. 
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DISCUSSION 

 

On August 26, 2010, the Request for Proposals for False Alarm Reduction and Billing Services 
was released with a due date of September 28, 2010.  On October 07, 2010, Police and Finance 
Department Staff met to review two proposals from interested potential vendors:  Cry Wolf and 
Simmons Alarm Management Services.  Based upon the review of all submitted information, the 
Committee selected Cry Wolf as their recommendation for consideration. 
 
Highlights of Cry Wolf’s proposal included: 
 

 Used by the Cities of Chandler, Gilbert, Glendale and Tempe to manage their false  
alarms; 

 Has provided false alarm solutions to local governments across the country for 11     
years; 

 Uses a “project team” approach (Project Manager, Technical Support, Customer       
Service Support, Corporate Oversight, Ordinance Compliance, and Financial       
Controls. 

 Is “confident that the City of Avondale can expect the False Alarm Reduction and      
Billing Services program to generate $270,000 or more annually and, most                      
importantly, reduce false alarm calls.  Cry Wolf clients have benefitted from false            
alarm reductions of 40%, 50%, 60% and more.” 

 In Auburn, Washington, Cry Wolf bills the alarm companies for permits and 
renewals. 

 Administer alarm awareness classes; 
 Provide secured City access on-line to tailored reports; 
 Record all customer calls; 
 Internet-based, fully-interactive alarm permit updating 
 Fully integrated hearing and appeal system; 
 Enhanced Call Verification Monitoring. 

 

Proposed Cry Wolf Graduated Revenue Sharing Percentage 
 

Range of Collections 
Based on Annual Collection Periods 

Percent 
Collections 

0 - $50,000 38% 
$50,001 - $100,000 26% 

$101,000 – and above 18% 

 
The graduated percentages are applied incrementally, e.g., $270,000 in annual collections would 
yield the following Cry Wolf revenue share:  38% of $50,000 + 26% of $50,000 + 18% of 
$170,000, or a total of $62,600 compensation for $270,000 collections (effective 23.2% overall). 
 
The City’s Fees and Assessments are as follows: 
 
Fees 
Registration Fee   $25.00 
Annual Renewal Fee  $25.00 
 
False Alarm Assessments 
Third False Alarm   $150.00 
Fourth False Alarm  $200.00 



Fifth or More False Alarms $250.00 
 
 
FISCAL RESPONSIBILITIES 

 
It is estimated that since January 2007, the Avondale Police Department has spent over 
$300,000 in salaries and benefits responding to false alarms.  This is the equivalent of adding 
three to four full-time officers to the department.   
 
If Cry Wolf is accurate in their annual collections of $270,000 of which the City of Avondale 
would receive about $207,400 dedicated to the General Fund, the cost incurred by the City of 
responding to false alarms would be more than covered. 
 
 
RECOMMENDATIONS 

 

Staff recommends implementing an Enhanced Call Verification practice, coupled with a one year 
agreement with Cry Wolf to provide all billing and collection services, to administer a hearing and 
appeal system, and to monitor the Enhanced Call Verification process used by alarm companies. 

 

 
ATTACHMENTS 

 

Power Point 
Request for Proposal for False Alarm Reductions and Billing Services 

 



 

 

TO: Mayor and City Council 

FROM: Kevin L. Kotsur, Chief of Police  
 

THROUGH: Charlie McClendon, City Manager 
 
 

PURPOSE 

 

Staff is requesting that the City Council adopt an Ordinance amending the City of Avondale 
Alarm System Ordinance 20-30, relating to the addition of alarm registration and alarm renewal 
fees. 
 
 

BACKGROUND 

 

On November 01, 2010, Council approved a Professional Services Agreement with AOT Public 
Safety Corporation dba Public Safety Corporation to serve as our Third Party Vendor to 
administer our Alarm Program.  Council also approved the adoption of an Enhanced Call 
Verification practice that will require alarm businesses to make at least two (2) telephonic 
attempts (to two different numbers) in an attempt to contact the alarm owner prior to contacting 
the Police Department in response to not-in-progress burglar alarms (does not apply to panic or 
robbery alarms). 
 
By statute, prior to Council adoption, the City is required to post the alarm registration and alarm 
renewal fees for sixty (60) days. 

 
 

DISCUSSION 

 

As per statute, the City did post the alarm registration and alarm renewal fees for sixty (60) days 
on the City’s website home page. 
 
Significant changes / highlights of City Ordinance 20-30 (Alarm Systems) include the following: 
 

≠ Alarm businesses are required to make two (2) telephonic attempts (two different 
numbers) to contact the alarm owner prior to contacting the Police Department in 
response to not-in-progress burglar alarms.  (Does not apply to panic or robbery 
alarms.) 

 

≠ Third Party Vendor will be responsible for sending written warning notifications on 
false alarms to the alarm company. 

SUBJECT:  Adoption of Amendments to the City of 
Avondale Alarm System Ordinance 20-30 
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≠ Third Party Vendor will be responsible for assessing and collecting all fees, fines and 
assessments from alarm companies relative to police response to false alarms. 
 

≠ Third Party Vendor will be responsible to hear all appeals from the alarm company. 
 

≠ Third Party Vendor will be responsible for tracking all alarm permits and registrations. 
 

≠ The City of Avondale (General Fund) will receive a portion of all fees, fines, and 
assessments collected by the Third Party Vendor. 
 

≠ Alarm registration and alarm renewal fees have been added.  
 

 

FISCAL RESPONSIBILITIES 

 

None 
 
 

RECOMMENDATIONS 

 

Staff recommends adoption of the alarm registration and alarm renewal fees into the City of 
Avondale Alarm System Ordinance 20-30. 
 
 

ATTACHMENTS 

 

City of Avondale Alarm System Ordinance 20-30 
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CITY OF AVONDALE 

ALARM SYSTEM ORDINANCE, 

AMENDED AND RESTATED JANUARY 3, 2011 
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Part I. - General 

 

20-30 - Applicability. 

20-31 - Definitions. 

20-32 - Alarm business duties. 

20-33 - Subscriber’s and proprietor alarm owner’s duties. 

20-34 - Registration requirements. 

20-35 - Alarm and alarm systems activation. 

20-36 - Inspections. 

20-37 - Prohibition of automatic or prerecorded messages to the city; exception. 

 

20-30 - Applicability. 

 

This article is intended to regulate the activities and responsibilities of those 

persons who purchase, rent or lease and those persons who own or operate the business of 

selling, renting, leasing, installing, maintaining, monitoring or servicing alarms or alarm 

systems. It is further intended to encourage the improvement in reliability of such alarms 

and alarm systems and to ensure that police department personnel will not be unduly 

diverted from responding to actual criminal as a result of responding to false alarms. This 

article specifically encompasses audible, monitored, and robbery, burglary or panic alarm 

and alarm systems. The provisions of this article shall not apply to (i) alarms or alarm 

systems owned and/or operated by the city, county, state, or federal government and 

installed on premises which such entity occupies or uses for governmental purposes, (ii) 

audible alarms affixed to automobiles, or (iii) smoke detectors or fire alarms in single-

family residences that are not connected to an alarm monitoring company. 

 

20-31 - Definitions. 

 

The following words, terms and phrases, when used in this article, shall have the 

meanings ascribed to them in this section, except where the context clearly indicates a 

different meaning: 

 

“Act of God:” An unusual, extraordinary, sudden and unexpected manifestation of 

the forces of nature, which cannot be prevented by reasonable human care, skill or 

foresight.  

 

“Alarm or alarm system:” Any instrument, device or system which is used for the 

purpose of protecting buildings, places or premises from criminal acts or unauthorized 

entries by warning persons of a crime or an unauthorized entry through the emission or 

transmission of an alarm signal including audible, monitored, and robbery, burglary or 

panic alarm systems. 

 

“Alarm administrator:” A person, persons or independent contractor hired by the 

City to administer, control and review false alarm reduction efforts and administer the 

provisions of this ordinance. 
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“Alarm agent:” Any person who is employed by an alarm business either directly 

or indirectly, and whose duties include selling, renting, leasing, installing, maintaining, 

monitoring or servicing alarms or alarm systems in or on any building, place or premises. 

Any person whose duties consist solely of resetting an alarm or alarm system following 

activation shall not be deemed to be an alarm agent. 

 

“Alarm business:” Any owner or operator of a business that sells, rents, leases, 

installs, maintains, monitors or services alarms or alarm systems. 

 

“Alarm signal:” A detectable signal; audible or visual, including an inaudible 

(silent) signal to a central monitoring station, generated by an alarm system, to which law 

enforcement is requested to respond. 

 

“Alarm user:” Any person who (which) leases, rents, purchases, or uses any 

alarm, alarm system, device, or service. 

 

“Audible alarm:” An alarm or alarm system designed for the detection of a 

criminal act or an unauthorized entry on building, places or premises and which, when 

activated, generates an audible sound on the premises. 

 

“Cancellation:” The process where response is terminated when the alarm 

business (designated by the alarm user) notifies the police department that there is not an 

existing situation at the alarm site requiring police response after an alarm dispatch 

request.  If cancellation occurs prior to police arriving at the scene, this is not a false 

alarm for the purpose of civil/criminal penalty, and no penalty will be assessed. 

 

“Common cause:” A common technical difficulty or malfunction that causes an 

alarm or alarm system to generate a series of false alarms within a twenty-four-hour 

period, for which the responsible subscriber, alarm business or proprietor alarm owner 

has taken action to rectify the cause of the false alarms and the alarm or alarm system 

generates no additional false alarms from the same common technical difficulty or 

malfunction for a period of thirty (30) days thereafter. 

 

“False alarm:” Any activation of an alarm or alarm system through mechanical or 

electronic failure, malfunction, improper installation, or the negligence of the alarm user, 

his/her employees or agents, and signals activated to summon law enforcement personnel 

unless law enforcement response was cancelled by the alarm user or the alarm user’s 

agent before law enforcement personnel arrive at the alarm location.  An alarm is false 

within the meaning of this article when, upon inspection by the police department, 

evidence indicates that no unauthorized entry, robbery, or other such crime was 

committed or attempted in or on the premises which would have activated a properly 

functioning alarm or alarm system.  Notwithstanding the foregoing, a false alarm shall 

not include (i) an activation caused by the police department (ii) an activation for testing 

purposes when the police department has been given advance notice of such testing 

(iii) an activation which can reasonably be determined to have been caused by an act of 
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God or (iv) other extraordinary circumstances not reasonably subject to control by the 

alarm user. 

 

“Monitored alarm:” An alarm or alarm system designed for the detection of a 

criminal act or unauthorized entry in a building, place or premises, and which, when 

activated, generates an alarm signal. 

 

“Robbery, burglary or panic alarm:” An alarm or alarm system designed for the 

detection of a robbery, burglary or the commission of an unlawful act, and which, when 

intentionally activated by a person, generates an inaudible (silent) signal to a central 

monitoring station.  A robbery, burglary or panic alarm may also generate an audible 

sound on the premises. 

 

“Person:” An individual, corporation, partnership, incorporated association and 

any other legal entity. 

 

“Proprietor alarm:” Any alarm or alarm system that is not rented, leased, installed, 

maintained, monitored or serviced by an alarm business. 

 

“Subscriber:” Any person who rents or leases an alarm or alarm system, or 

purchases, rents or leases any monitored alarm or robbery, burglary or panic alarm from 

an alarm business.  

 

“Verify:” An attempt by an alarm business, or its representative, to contact the 

alarm site and/or alarm user by telephone and/or other electronic means, whether or not 

actual contact with a person is made, to attempt to determine whether an alarm signal is 

valid before requesting law enforcement dispatch, in an attempt to avoid an unnecessary 

alarm dispatch request. 

 

20-32 - Alarm business duties. 

 

(a) The duties of an alarm business shall be as follows: 

 

(1) To comply with the registration requirements set forth in section 22-34 

below with respect to each alarm or alarm system that it rents, leases, 

installs, maintains, monitors or services within the city. 

 

(2) Instruct each of its alarm or alarm system purchasers and subscribers in 

the proper use and operation of the alarm or alarm system.  Such 

instruction shall include all necessary instructions in turning the alarm or 

alarm system on and off and in avoiding false alarms.  

 

(3) To provide each purchaser and subscriber with a copy of this article. 
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(4) Upon installing, maintaining or servicing an alarm or alarm system: 

 

a. Ensure that the alarm or alarm system is installed, maintained or 

serviced in good working order. 

 

b. Take reasonable measures to prevent the occurrence of false 

alarms. 

 

c. If the alarm business has agreed to provide maintenance or repair 

service to the alarm system, to service the alarm system within 

seventy-two (72) hours of a request for service. 

 

(5) Upon renting or leasing an audible alarm: 

 

a. Conspicuously place on the premises a tag identifying the pertinent 

alarm business including the telephone number to call when the 

alarm has been activated.  

 

b. Maintain records of the location of all such alarms and the name 

and telephone number of the person and alternate to be notified 

whenever the alarm is activated and readily report such 

information to the police department upon request.  

 

c. Inactivate or cause to be inactivated the alarm within fifteen (15) 

minutes of the notification of its activation in the event the primary 

and alternate contact persons cannot be contacted or do not 

respond. 

 

(6) Upon selling, renting or leasing a monitored alarm or robbery, burglary or 

panic alarm: 

 

a. Establish a central monitoring station in order to monitor the 

alarm. 

 

b. Organize its central monitoring station in order to be able to 

readily and positively identify the type of alarm, i.e., unlawful 

entry, robbery, hold-up or panic, and the exact location of each 

such alarm.  

 

c. Maintain records as to each of these alarms, which shall include 

the name of the owner or occupant of the premises, the name and 

telephone number of the subscriber, a primary person and at least 

one alternate person responsible for responding to the premises 

when the alarm is activated, and information concerning whether 

the alarm system includes an audible alarm.  
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d. Attempt to verify, by calling the alarm site and/or alarm user by 

telephone, to determine whether an alarm signal is valid before 

requesting dispatch.  Telephone verification shall require, at a 

minimum that a second call be made to a different number, if the 

first attempt fails to reach an alarm user who can properly identify 

themselves to attempt to determine whether an alarm signal is 

valid, except in the case of a panic or robbery-in-progress alarm, or 

in cases where a crime-in-progress has been verified by video 

and/or audible means. 

 

e. Make notification of activated alarms in the manner prescribed by 

the city manager, or authorized designee, and provide all 

information concerning the alarm as the police department may 

request.  

 

f. Arrange for either the owner, subscriber, alarm agent, alarm 

business or other responsible representative to go to the premises 

of an activated alarm, if requested by the police department, within 

thirty (30) minutes of the activation of the alarm, in order to be 

available to assist the police in determining the reason for 

activation and securing the premises.  The alarm business shall not 

unreasonably delay in arriving at the location of the alarm.  

 

(b) Alarm businesses which sell but do not rent, lease, install, maintain, monitor or 

service alarms or alarm systems shall not be subject to subsections (a)(1), (4), (5) 

or (6) of this section.  

 

(c) Alarm businesses which monitor but do not sell, rent, lease, install, maintain or 

service alarms or alarm systems shall not be subject to subsections (a)(1) through 

(5) of this section.  

 

20-33 – Subscriber’s and proprietor alarm owner’s duties. 

 

(a) Each proprietor alarm owner shall comply with the registration requirements set 

forth in section 22-34 below with respect to each alarm or alarm system that the 

proprietor alarm owner purchases for use within the city that is not otherwise 

registered by an alarm business. 

 

(b) The duties of each subscriber and proprietor alarm owner shall be as follows: 

 

(1) Instruct all authorized personnel who place the alarm or alarm system into 

operation in the appropriate method of operation for locking and securing 

all points of entry.  

 

(2) Maintain the alarm or alarm system in good working order and take 

reasonable measures to prevent false alarms. 
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(3) Respond to the scene of an activated alarm or alarm system within thirty 

(30) minutes of the alarm’s or alarm system’s activation, after notification 

by the police department or the subscriber’s alarm business.  

 

20-34 - Registration Requirements. 

 

(a) Except as provided in subsections (b) or (c) of this section 20-34, each 

proprietor alarm owner shall register each alarm or alarm system that it 

purchases for use within the city with the police department, or authorized 

designee, on the form prescribed by the city manager, or authorized 

designee. Registration shall be made within 30 days of the installation date 

of the alarm or alarm system.  

 

(b) Each alarm business shall register each alarm or alarm system that it rents, 

leases, installs, maintains, monitors or services within the city with the 

police department, or authorized designee, on the form prescribed by the 

city manager, or authorized designee. Registration shall be made within 30 

days of the installation date of the alarm or alarm system.  The alarm 

business shall update the registration and remit a new annual registration 

fee if the possession of the premises at which an alarm or alarm system is 

maintained is transferred. 

 

(c) Alarm systems operated by the city, county, state, or federal government 

and installed on premises such entity occupies or uses for governmental 

purposes shall not be required to register an alarm or alarm system 

pursuant to this section.  

 

(d) Each registration application shall be accompanied by an annual 

registration fee in an amount established by the city council as part of the 

annual budget process or as otherwise adopted by city council resolution.  

All registrations issued pursuant to this section shall be for a period of one 

(1) year from the date of issue and shall be renewable annually, one (1) 

year from the original date of issue or renewal, as applicable, and subject 

to the annual registration fee. An alarm business’ and a proprietor alarm 

owner’s registration shall be available within the premises protected by the 

alarm or alarm system and shall be available for inspection by the police 

department.   

 

(e) If an alarm user has one or more alarm systems protecting two or more 

separate structures having different addresses and/or tenants, a separate 

permit shall be required for each structure and/or tenant. 

 

(f) Registration is not transferable from one user of the alarm or alarm system 

to another user or from one address to another address.   
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20-35 - Alarm and alarm systems activation. 

 

It shall be unlawful for any person to intentionally activate any alarm or alarm 

system, except to warn of a criminal act or unauthorized entry on or into an alarm-

protected premises, or to test an alarm or alarm system when the police department has 

been given advance notice of such testing. 

 

20-36 - Inspections. 

 

Every alarm and alarm system shall be inspected and serviced by the subscriber or 

alarm business, or the proprietor alarm owner, at least once in each eighteen-month 

period.  The inspecting party shall maintain records for each alarm and alarm system 

showing dates of inspection and the name of the person making each inspection. Such 

records shall be kept for a minimum of two (2) years and be open upon request to the 

police department, or authorized designee, upon twenty-four (24) hours’ notice. 

 

20-37 - Prohibition of automatic or prerecorded messages to the city; exception. 

 

No person shall use or cause to be used any telephone device or attachment that 

automatically selects or dials a published emergency telephone number or any city 

telephone number and then reproduces a prerecorded message or signal. This section 

shall not apply to a life safety alert system utilizing residential transmitting equipment 

designated for direct telephone access to dedicated control receiving equipment located in 

the city fire department.  

 

Part II. - Permitting 

 

20-38 - Alarm businesses and agents; permit requirement. 

20-39 - Alarm businesses and agents; permit application. 

20-40 - Alarm businesses and agents; application fee; fingerprints. 

20-41 - Permit issuance standards. 

20-42 - Permit issuance; expiration; renewal. 

20-43 - Identification cards. 

20-44 - Display of permits and identification cards. 

20-45 - Duty to ensure compliance by alarm agents. 

20-46 - Nontransferability; temporary permits. 

20-47 - Permit revocation or suspension. 

20-48 - Appeal from denial, revocation or suspension of permit. 

20-49 - Violations; penalties. 

 

20-38. - Alarm businesses and agents; permit requirement. 

 

(a) It shall be unlawful for any person to engage in, conduct or carry on an alarm 

business within the corporate limits of the city without first having obtained an 

alarm permit pursuant to this article. Each and every alarm involved in the alarm 

business shall constitute a separate offense under this subsection.  
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(b) It shall be unlawful for any person to engage in, represent him or herself to be, or 

operate as, an alarm agent within the corporate limits of the city without first 

having obtained an alarm permit pursuant to this article. Each day that a person 

engages in or operates as an alarm agent and each time that a person represents 

himself or herself to be an alarm agent without such alarm permit shall constitute 

a separate offense.  

 

20-39 - Alarm businesses and agents; permit application. 

 

(a) The application for the permit required by the provisions of this article shall be 

submitted to the budget and finance department utilizing such format as may be 

prescribed by the budget and finance department and approved by the chief of 

police, or authorized designee.  

 

(b) The application for an alarm business permit shall include: 

 

(1) The name, address and telephone number of the alarm business. 

 

(2) The names and addresses of the alarm agents employed by the alarm 

business. 

 

(3) The business telephone number at which each alarm agent may be 

reached. 

 

(4)  The required application fee. 

 

(c) The application for alarm agent permit shall include: 
 

(1) The name, address, and business telephone number of the individual 

applying for the permit. 

 

(2) The alarm business for which the applicant is employed. 

 

(3) Whether or not the applicant has been convicted of any felonies. 

 

(4) The required application fee. 

 

20-40 - Alarm businesses and agents; application fee; fingerprints. 

 

(a) The amount of the application fee for a permit issued under this article shall be 

established by the city council as part of the annual budget process or as otherwise 

adopted by city council resolution.  

 

(b) Each applicant for a permit shall submit a full set of fingerprints to the police 

department for the purpose of obtaining a state and federal criminal records check 

by the department of public safety pursuant to A.R.S. § 41-1750 and Public Law 
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(PL) 92-544, as amended. The department of public safety is authorized to 

exchange this fingerprint data with the Federal Bureau of Investigation. In 

addition to any other fees imposed under this article, an applicant for a permit 

issued under this article shall pay an amount necessary to cover the costs of 

federal fingerprint processing or federal criminal history record information 

checks. The specific amount of such additional fee shall be set by administrative 

order based upon information received from the Department of Public Safety as to 

the costs of fingerprint processing and record information checks. The additional 

fees collected pursuant to this subsection shall be transmitted to the department of 

public safety as required by A.R.S. § 41-1750, as amended.  

 

(c) No application or fingerprinting fee paid pursuant to this article shall be returned 

to an applicant if his or her application is withdrawn or denied.  

 

20-41 - Permit issuance standards. 

 

(a) No individual shall be issued a permit under this article if such individual: 

 

(1) Knowingly makes any false or misleading statement in the course of 

applying for or renewing a permit. 

 

(2) Has been convicted of any felony involving dishonesty, deceit, theft, 

assaultive conduct or sexual misconduct within five (5) years from the 

date that the application is submitted.  

 

(3) Is under the age of eighteen (18) years. 

 

(4) Has been denied a permit required by this article or had such a permit 

revoked, for a period of six (6) months following the final denial or 

revocation decision.  

 

(b) No person which is not an individual shall be issued a permit under this article if 

any of the following individuals would be disqualified from being issued a permit 

under subsection (a): 

 

(1) Any officer or director of an applicant that is a corporation. 

 

(2) Each general partner of an applicant that is a partnership. 

 

(3) The managing officer or agent for the in-state operations of the applicant. 

 

(4) Each managing member of a limited liability company, or if there are no 

designated managing members, all members. 
 

(c) No permit shall be issued under this article to any person if the city manager, or 

authorized designee, determines that, due to the nature and location of the 

person’s proposed business, the operation of such business is likely to create 



1310953.3 

10 

unreasonably unsafe conditions or to unreasonably increase existing unsafe 

conditions in the surrounding neighborhood.  

 

20-42 - Permit issuance; expiration; renewal. 

 

(a) Any permit issued under this article shall be valid only for the calendar year in 

which it is issued. Each permit expires on December 31 of each year and must be 

renewed on or before January 31 of the following year by filing an application for 

renewal and paying the applicable renewal fee. The application and payment for 

renewal must be received by the city finance and budget department by January 

31 to be deemed timely filed.  

 

(b) No permit shall be issued or renewed under this article unless the permitee is in 

full compliance with all provisions of this Code at the time of renewal.  

 

20-43 - Identification cards. 

 

The city finance and budget department shall issue to each alarm agent an 

identification card.  Each identification card shall expire on December 31 of the year in 

which it is issued, and the alarm agent shall obtain a new identification card on or before 

January 31 of the following year.  

 

20-44 - Display of permits and identification cards. 

 

(a) A copy of the alarm business permit shall at all times be conspicuously displayed 

at the central station or main office of the alarm business.   

 

(b) At all times that a person is acting as an alarm agent within the city, such person 

shall carry on his or her person a valid alarm agent permit and identification card. 

An alarm agent shall display his or her permit and identification card upon request 

to any police officer, law enforcement official or city official whose duties are 

related to licensing.  

 

20-45 - Duty to ensure compliance by alarm agents. 

 

(a) An alarm business shall not allow any employee to work as an alarm agent until 

such person has displayed to the alarm business a valid alarm agent permit and 

identification card. An alarm business shall require that all persons employed as 

alarm agents maintain current alarm agent permits and identification cards at all 

times that such persons work for the alarm business. On or before January 31 of 

each year, the alarm business shall verify with each alarm agent that such alarm 

agent has renewed his or her alarm agent permit and identification card.  

 

(b) An alarm business shall not allow any person who contracts with the alarm 

business to perform, on behalf of the alarm business, any services for which an 

alarm agent permit is required until such person has displayed to the alarm 
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business a valid alarm agent permit and identification card. An alarm business 

shall require that all persons so contracting with the alarm business maintain 

current alarm agent permits and identification cards at all times that such persons 

perform services on behalf of the alarm business for which an alarm agent permit 

is required.  

 

20-46 - Nontransferability; temporary permits. 

 

(a) No permit issued under this article shall be transferable between persons or 

locations. 

 

(b) Except as provided in subsection (c) below, upon the termination of an alarm 

agent’s employment with an alarm business, the alarm agent shall surrender his or 

her alarm agent permit and identification card to such business. The alarm 

business shall mail or deliver the alarm agent permit and identification card to the 

city finance and budget department within five (5) days of such surrender. If the 

alarm agent fails to surrender his or her alarm agent permit and identification card 

to the alarm business, the alarm business shall give notice to the city finance and 

budget department within fifteen (15) days of such termination that the alarm 

agent’s employment has been terminated and that the alarm agent has failed to 

surrender his or her permit and identification card.  

 

(c) If an alarm agent terminates his or her employment with an alarm business for the 

purpose of transferring employment to another alarm business, such person shall 

surrender his or her permit as provided in subsection (b) above and shall advise 

the city finance and budget department of his or her intentions. The city finance 

and budget department shall issue the alarm agent a temporary permit until such 

time as a new permit is issued to the alarm agent. Both the temporary and new 

permit will be issued to the alarm agent without charge.  

 

20-47 - Permit revocation or suspension. 

 

(a) The city finance and budget department may suspend any permit issued under this 

article for a specified period not to exceed sixty (60) days, or revoke such permit, 

for any of the following reasons:  

 

(1) Conviction of the permitee of a felony involving dishonesty, deceit, theft, 

assaultive conduct or sexual misconduct. 

 

(2) When the permitee has knowingly made any false or misleading statement 

in any report or record required to be made or kept under this article.  

 

(3) Any other violation of this article. 

 

(b) The city shall give written notice of the revocation or suspension to the permitee, 

which statement shall contain the reasons for the revocation or suspension and, if 
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applicable, the length of the suspension. Such notice shall be personally served on 

the permitee or mailed to the permitee’s last known address. Service of the notice 

shall be deemed complete upon mailing.  

 

(c) The permitee may request an informal hearing on such revocation or suspension 

by submitting a written request to the city finance and budget department within 

fifteen (15) days after the notice of revocation or suspension is given. An informal 

hearing before the city finance and budget department shall be held within fifteen 

(15) days after the request for the same is received by the city. If the permitee 

does not request a hearing within said fifteen-day period, the revocation or 

suspension shall take effect on the sixteenth day after service of the notice of 

revocation or suspension. If a hearing is requested, the revocation or suspension 

shall not take effect until after the informal hearing and service on the permitee of 

a new notice from the city finance and budget department setting forth the city 

finance and budget department’s final decision. Such notice shall be personally 

served on the permitee or mailed to the permitee’s last known address. Service of 

the notice shall be deemed complete upon mailing.  

 

20-48 - Appeal from denial, revocation or suspension of permit. 

 

(a) A person who has been denied a permit or whose permit has been revoked or 

suspended after an informal hearing with the city finance and budget department 

may appeal such decision to the city manager, or authorized designee. The appeal 

shall be requested within ten (10) days from the date on which such person is 

given notice of the determination from which the appeal is taken. The request 

shall be in writing, shall be filed with the city manager, or authorized designee, 

and shall set forth specifically the grounds for such appeal.  

 

(b) The city manager, or authorized designee, shall conduct a hearing in accordance 

with this section. The city manager, or authorized designee, may, in his or her 

discretion, stay any revocation or suspension pending final determination of the 

appeal.  

 

(c) The burden of proof at the hearing shall be on the applicant or permitee to 

establish, by a preponderance of the evidence, that he or she meets all 

requirements for holding a permit under this article. The city manager, or 

authorized designee, shall hear such testimony and consider such evidence as is 

relevant to the determination of such issues. The city manager, or authorized 

designee, shall not be bound by technical rules of evidence or procedure in 

conducting the hearing.  

 

 (d) The city manager, or authorized designee, shall render a written decision 

within thirty (30) days after the hearing is concluded based on the evidence 

presented by the city and the applicant or permitee. The decision of the city 

manager, or authorized designee, shall be final.  
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20-49 - Violations; penalties. 

 

(a) General. 

 

(1) When two (2) or more persons have liability to the city or are responsible 

for a violation of any provision of sections 20-33 through 20-46 of this 

article, their responsibility shall be joint and several.  

 

(2) Each day any violation exists of any provision of sections 20-33 through 

20-46 of this article or the terms and/or conditions of any permit issued 

under the provisions of this article exists shall constitute a separate 

offense. 
 

(b) Civil violations. It shall be a civil violation, punishable as set forth below, for a 

person to: 

 

(1) Fail to perform any act or duty required by any provision of sections 20-33 

through 20-46 of this article. 

 

(2) Violate the terms and/or conditions of any permit issued under the 

provisions of this article. 

 

(c) Civil penalties. Any person that commits a civil violation as set forth in 

subsection (b)(1) or (2) above, shall be subject to a civil action in any court of 

competent jurisdiction to collect a civil penalty for a sum not to exceed two 

thousand five hundred dollars ($2,500.00) base fine for each violation. In seeking 

the assessment of a civil penalty, the following criteria shall be considered:   
 

(1) The seriousness of the violation. 

 

(2) The economic benefit, if any, resulting from the violation. 

 

(3) Any good-faith efforts to comply with the applicable requirements. 

 

(4) The economic impact of the penalty on the violator. 

 

(5) Such other factors as justice may require. 

 

(d) Violations not exclusive. Violations of this article are in addition to any other 

violation enumerated within this Code and in no way limit the penalties, actions 

or procedures which may be taken by the city for any violation of this article 

which is also a violation of any other provision of this Code or any other 

applicable law. The remedies specified herein are cumulative and the city may 

proceed under these or any other remedies authorized by law.  

 

(e) Restitution. In addition to any civil penalty provided for in this article, no permit 

or renewal thereof pursuant to this article shall be issued to any applicant who has 
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engaged in activity under this article without a permit in violation of the 

provisions of this article unless the applicant first pays the amount of permit fees 

for which the applicant would have been liable under the provisions of this article 

had the applicant been permitted. The court shall impose restitution in addition to 

any civil penalties.  

 

(f) Enforcement of judgments. Any judgment for restitution or civil penalties taken 

pursuant to this article may be enforced as any other civil judgment.  

 

 

Part III. - False Alarms 

 

20-50 - False alarms; warning notice. 

20-51 - Police department review of false alarms. 

20-52 - False alarm assessments. 

20-53 - Appeal procedures for assessments. 

20-54 - Grace period. 

 

20-50 - False alarms; warning notice. 

 

When any alarm or alarm system generates two (2) false alarms within any 

consecutive three hundred and sixty-five-calendar-day-period, the police department, or 

authorized designee, shall provide written notification by mail to the alarm business or 

the proprietor alarm owner operating the alarm or alarm system generating the false 

alarm(s), at the address registered with the police department, or authorized designee, that 

one (1) subsequent false alarm within the same period will subject such alarm business or 

such proprietor alarm owner to assessments as provided in this article. 

 

20-51 - Police department review of false alarms. 

 

(a) Upon the police department’s, or authorized designee’s, recording of a third and 

any subsequent false alarm(s) within any consecutive three hundred and sixty-

five-calendar-day-period, the police department, or authorized designee, shall 

provide written notification by mail to the alarm business or the proprietor alarm 

owner, operating the alarm or alarm system generating the false alarm(s), at the 

address registered with the police department, or authorized designee, of such 

false alarm(s).  The written notification to be provided by the police department, 

or authorized designee, shall (i) state the details regarding the false alarm, (ii) 

state the amount of the penalty to be assessed pursuant to section 20-52 below, 

and (iii) set forth the process by which the alarm business or proprietor alarm 

owner may appeal the assessment. 

 

(b) An alarm business or proprietor alarm owner may appeal the penalty to be 

assessed under section 20-52 below by submitting a report to the chief of police, 

or authorized designee, within twenty (20) days of the date of mailing of the 
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police department’s, or authorized designee’s, written notification.  The report 

shall contain:  

 

1. A description of the action taken to discover and eliminate the cause of the 

false alarm(s). 

 

2. The specific reason(s), if any, why the false alarm(s) should not be subject 

to an assessment. Evidence that an alarm was caused by an act of God, 

common cause or action of the telephone company shall constitute valid 

reasons why an assessment should not imposed.  

 

(c) If the report required in subsection (b) is not submitted within the specified time 

period, the alarm business or the proprietor alarm owner shall have waived their 

right to any further review or hearing and the alarm business or the proprietor 

alarm owner operating the alarm system generating the false alarms shall be liable 

for the assessment imposed under section 20-52 below.  

 

(d) After submission of the report required in subsection (b) above, the chief of 

police, or authorized designee, shall review the corrective action taken to discover 

and eliminate the cause of the false alarm(s) and the specific reason(s), if any, for 

the false alarm(s). If the chief of police, or authorized designee, determines that 

the corrective action taken or to be taken will substantially reduce the likelihood 

of false alarms or that a valid reason for the false alarm(s) has been shown, a 

written notice will be sent by mail to the alarm business or the proprietor alarm 

owner at the address registered with the police department, or authorized 

designee, indicating that no assessment will be imposed for that particular false 

alarm(s). The notice shall set forth the findings and conclusions of the chief of 

police, or authorized designee, with respect to the review of the report submitted.  

 

(e) If the chief of police, or authorized designee, determines that the corrective action 

taken or to be taken will not substantially reduce the likelihood of false alarms or 

that a valid reason for the false alarm(s) has not been shown, a written notice shall 

be sent by mail to the alarm business or the proprietor alarm owner at the address 

registered with the police department, or authorized designee, that the alarm 

business or the proprietor alarm owner is liable for the assessment imposed under 

section 20-52 below. The notice shall set forth the findings and conclusions of the 

chief of police, or authorized designee, with respect to the review of the report 

submitted.  

 

(e) The alarm business shall be responsible for the payment of assessment(s) imposed 

upon an alarm system serviced by the alarm business. The proprietor alarm owner 

shall be responsible for the payment of assessment(s) imposed upon a proprietor 

alarm system.  
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20-52 - False alarm assessments. 

 

(a) Every alarm business monitoring an alarm or alarm system, and every proprietor 

alarm owner having an alarm or alarm system, that elicits a police department 

response shall receive a written warning for the second false alarm that occurs 

within any consecutive three hundred and sixty-five-calendar-day-period and, 

unless waived pursuant to section 20-51 above, pay to the city an assessment for 

each and every false alarm that occurs after the first two (2) false alarms within 

any consecutive three hundred and sixty-five-calendar-day-period, as follows:  
 

 Second false alarm warning letter sent 

 

 Third false alarm $150.00 

 

 Fourth false alarm $200.00  

 

 Fifth or more false alarms $250.00  

 

(b) Failure to pay such false alarm assessments within thirty (30) days from the date 

of the notice mailed pursuant to subsection 20-51(d) above, may result in legal 

action by the city, or authorized designee, to collect all unpaid fees and 

assessments.  

 

(c) Failure to pay such false alarm assessments within sixty (60) days from the date 

of the notice mailed pursuant to subsection 20-51(d) above, shall constitute a class 

1 misdemeanor.   

 

20-53 - Appeal procedures for assessments. 

 

(a) Any party aggrieved by a decision of the police department, or authorized 

designee, made pursuant to subsection 20-51(d) may appeal such decision to the 

city manager, or authorized designee. The appeal shall be requested within ten 

(10) days from the date of the notice mailed pursuant to such subsection. The 

appeal shall be in writing, shall be filed with the city manager, or authorized 

designee, and shall set forth specifically the grounds for such appeal.  

 

(b) The city manager, or authorized designee, shall conduct a hearing in accordance 

with this section. The city manager, or authorized designee, may, in his or her 

discretion, stay any enforcement of the assessment pending final determination of 

the appeal. The city manager, or authorized designee, shall set a time and place 

for the appeal hearing as soon as practicable.  

 

(c) The burden of proof at the hearing shall be on the appellant to establish, by a 

preponderance of the evidence that the corrective action taken or to be taken will 

substantially reduce the likelihood of false alarms or that a valid reason for the 

false alarm(s) had been shown. The city manager, or authorized designee, shall 

hear such testimony and consider such evidence as is relevant to the determination 
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of such issues. The city manager, or authorized designee, shall not be bound by 

technical rules of evidence or procedure in conducting the hearing.  

(d) The city manager, or authorized designee, shall render a written decision within 

thirty (30) days after the hearing is concluded based on the evidence presented by 

the city and the appellant. The decision of the city manager, or authorized 

designee, shall be final.  

 

20-54 - Grace period. 

 

All newly installed and reinstalled alarm and alarm systems shall not be subject to 

the provisions of this article relating to the counting and assessment of false alarms for a 

period of thirty (30) days from the date the alarm system becomes operational. For the 

purposes of this section, reinstalled alarm and alarm system means the installation of a 

new control panel.  

 

20-55 – Police Department delegation of Duties. 

 

Except as otherwise provided in this section, the police department is authorized 

to delegate to the alarm administrator, or to any other authorized designee, all duties of 

the police department as set forth in this article.  The police department may not delegate 

(i) its duty to respond to an alarm activation, (ii) its duty to process fingerprints or 

(iii) any other duty specifically reserved to law enforcement. 

 

 

 

 



















Avondale Ordinance 

1ど11 

 Page 5 – item 4 a 

Ensure that the alarm or alarm system is installed, maintained or serviced in good working order. 
 

o Once an alarm is installed the Alarm Company has no control over the maintenance of 
the alarm.  The subscriber could make changes on their own, or could remodel, etc 
without ever notifying the Alarm Company.  They could have someone else, a friend, 
handy man, etc make changes or service. 

 Page 5 – item 5 c 

Inactivate or cause to be inactivated the alarm within fifteen (15) 

minutes of the notification of its activation in the event the primary 
and alternate contact persons cannot be contacted or do not respond 
 

o The Alarm Company is not available 24/7 to inactivate an alarm.  This would mean 
turning the alarm off or more. 

o It is reasonable to say the Audible Siren is to stop within that time frame unless there is 
another alarm. 

o Also in another area someone is to respond within 30 minutes and here it says 15, could 
be considered contradictory. 

 
 

 Page 6 ど item f 

Arrange for either the owner, subscriber, alarm agent, alarm 

business or other responsible representative to go to the premises 

of an activated alarm, if requested by the police department, within 

thirty (30) minutes of the activation of the alarm, in order to be 

available to assist the police in determining the reason for 

activation and securing the premises. The alarm business shall not 

unreasonably delay in arriving at the location of the alarm. 

o In the event of an alarm the Alarm Business would notify the responsible parties (RP) as 
provided by the Subscriber for response to the alarm.   

o There are times when no RP answers the call from the Alarm Business to advise them of 
the issue. 



o The Alarm Business is responsible for notifying them of the alarm but they do not hold 
keys to the location and are not someone who goes to the location in the event of an 
alarm.  This is out of their scope of work and contractual obligations to the subscriber.  

 Page 7  ど item (b) 

Each alarm business shall register each alarm or alarm system that it rents, 

leases, installs, maintains, monitors or services within the city with the 

police department, or authorized designee, on the form prescribed by the 

city manager, or authorized designee. Registration shall be made within 30 

days of the installation date of the alarm or alarm system. The alarm 

business shall update the registration and remit a new annual registration 

fee if the possession of the premises at which an alarm or alarm system is 

maintained is transferred. 

o I would add the checklist like Phoenix uses with the confirmation that they were trained, 
etc. 

 

 Page 7 ど item (d) 

Each registration application shall be accompanied by an annual 

registration fee in an amount established by the city council as part of the 

annual budget process or as otherwise adopted by city council resolution. 

All registrations issued pursuant to this section shall be for a period of one 

(1) year from the date of issue and shall be renewable annually, one (1) 

year from the original date of issue or renewal, as applicable, and subject 

to the annual registration fee. An alarm business’ and a proprietor alarm 

owner’s registration shall be available within the premises protected by the 

alarm or alarm system and shall be available for inspection by the police 

department. 

o Does this mean that at every subscribers location they need a copy of the Alarm 
Business License? 

 If so this is unreasonable. 

o Who is responsible for the renewal?  Should be the subscriber. 

 Page 8  
o 20ど35  

It shall be unlawful for any person to intentionally activate any alarm or alarm 

system, except to warn of a criminal act or unauthorized entry on or into an alarmprotected 

premises, or to test an alarm or alarm system when the police department has 

been given advance notice of such testing. 



o I think there is something missing here in the end of the sentenance about testing. 

o You might want to think twice about having the alarm company and / or customer call 
you every time they want to test a system.   

 This will increase your phone calls substantially. 

 Page 15 item 20ど50 

When any alarm or alarm system generates two (2) false alarms within any 

consecutive three hundred and sixty-five-calendar-day-period, the police department, or 

authorized designee, shall provide written notification by mail to the alarm business or 

the proprietor alarm owner operating the alarm or alarm system generating the false 

alarm(s), at the address registered with the police department, or authorized designee, that 

one (1) subsequent false alarm within the same period will subject such alarm business or 

such proprietor alarm owner to assessments as provided in this article. 

o This notice should go out to the Subscriber as well.   

 
 Page 15 ど 20ど51 (a)  

Upon the police department’s, or authorized designee’s, recording of a third and 

any subsequent false alarm(s) within any consecutive three hundred and sixtyfive- 

calendar-day-period, the police department, or authorized designee, shall 

provide written notification by mail to the alarm business or the proprietor alarm 

owner, operating the alarm or alarm system generating the false alarm(s), at the 

address registered with the police department, or authorized designee, of such 

false alarm(s). The written notification to be provided by the police department, 

or authorized designee, shall (i) state the details regarding the false alarm, (ii) 

state the amount of the penalty to be assessed pursuant to section 20-52 below, 

and (iii) set forth the process by which the alarm business or proprietor alarm 

owner may appeal the assessment. 

o This is a rolling 365 day year in which case someone may never be out of the penalty 
phase.  There needs to be a date, calendar year, or 12 months from time of permit, but 
it needs a real date for restarting the false alarm calendar. 

o The person responsible for the alarm should be the Subscriber as they are in control of 
the use of their alarm.  Holding the Alarm Company responsible is a little like holding the 
dealership where someone bought their car responsible for all tickets. 

 In holding the Subscriber responsible all corresponding sections would need to 
be adjusted 



o In Phoenix for example, the Subscriber is the one responsible for the false alarm fines 
they are the ones who get the bills.  However both the Subscriber and Alarm Company 
are held jointly responsible. 

 Page 16 ど Item (e) 

If the chief of police, or authorized designee, determines that the corrective action 

taken or to be taken will not substantially reduce the likelihood of false alarms or 

that a valid reason for the false alarm(s) has not been shown, a written notice shall 

be sent by mail to the alarm business or the proprietor alarm owner at the address 

registered with the police department, or authorized designee, that the alarm 

business or the proprietor alarm owner is liable for the assessment imposed under 

section 20-52 below. The notice shall set forth the findings and conclusions of the 

chief of police, or authorized designee, with respect to the review of the report 

submitted. 

o The person responsible for the alarm should be the Subscriber as they are in control of 
the use of their alarm.  Holding the Alarm Company responsible is a little like holding the 
dealership where someone bought their car responsible for all tickets. 

 In holding the Subscriber responsible all corresponding sections would need to 
be adjusted 
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