
 

CITY COUNCIL AGENDA 

       SONORAN ROOM   .   11465 WEST CIVIC CENTER DRIVE   .   AVONDALE, AZ 85323 

 
BUDGET MEETING 
December 9, 2013 

6:00 PM 

  CALL TO ORDER BY MAYOR ROGERS  

   

1 ROLL CALL BY THE CITY CLERK

2 UPDATE ON RESIDENT SATISFACTION SURVEY 

  Staff from the Community Relations Department will update the City Council on the results of the 
2013 Resident Satisfaction Survey.

3 UPDATE ON PROGRESS TOWARD ACHIEVEMENT OF COUNCIL GOALS 

 
 Staff will provide an update on the progress that has been made toward achieving the goals for 

Fiscal Year 2013-2014, which were developed by the City Council during their budget planning 
retreat held on December 10, 2012.  The council will discuss and provide direction to staff. 

4 FINANCIAL PROJECTIONS FOR FY 2014-15 BUDGET GOAL SETTING 

 
 Staff will present an update on the current financial projections, to assist the Council in setting 

priorities for the development of the FY 2014-15 annual budget.  For information discussion and 
direction.

5 ADJOURNMENT  

 Respectfully submitted,  

  
 Carmen Martinez 
 City Clerk 
 

 

Individuals with special accessibility needs, including sight or hearing impaired, large print, or interpreter, should contact the City 
Clerk at 623-333-1200 or TDD 623-333-0010 at least two business days prior to the Council Meeting. 
 
Personas con necesidades especiales de accesibilidad, incluyendo personas con impedimentos de vista u oído, o con necesidad 
de impresión grande o interprete, deben comunicarse con la Secretaria de la Ciudad at 623-333-1200 o TDD 623-333-0010 
cuando menos dos días hábiles antes de la junta del Concejo. 
 

Notice is hereby given that pursuant to A.R.S. § 1-602.A.9, subject to certain specified statutory exceptions, parents have a right 
to consent before the State or any of its political subdivisions make a video or audio recording of a minor child. Meetings of the 
City Council may be audio and/or video recorded and, as a result, proceedings in which children are present may be subject to 
such recording. Parents, in order to exercise their rights may either file written consent with the City Clerk to such recording, or 
take personal action to ensure that their child or children are not present when a recording may be made. If a child is present at 
the time a recording is made, the City will assume that the rights afforded parents pursuant to A.R.S. § 1-602.A.9 have been 
waived. 

De acuerdo con la ley A.R.S. § 1-602.A.9, y sujeto a ciertas excepciones legales, se da aviso que los padres tienen derecho a 

 



dar su consentimiento antes de que el Estado o cualquier otra entidad política haga grabaciones de video o audio de un menor 
de edad. Las juntas del Concejo de la Ciudad pueden ser grabadas y por consecuencia, existe la posibilidad de que si hay 
menores de edad presentes éstos aparezcan en estos videos o grabaciones de audio. Los padres puedan ejercitar su derecho si 
presentan su consentimiento por escrito a la Secretaria de la Ciudad, o pueden asegurarse que los niños no estén presentes 
durante la grabación de la junta. Si hay algún menor de edad presente durante la grabación, la Ciudad dará por entendido que 
los padres han renunciado sus derechos de acuerdo a la ley contenida A.R.S. § 1-602.A.9. 



 CITY COUNCIL REPORT 

SUBJECT:  

Update on Resident Satisfaction Survey 

MEETING DATE:  

December 9, 2013 

 
 

TO: Mayor and Council

FROM: Pier Simeri, Community Relations Director 623-333-1611

THROUGH: Charlie McClendon, City Manager

PURPOSE:

As part of the Council goal-setting session, staff will provide the Council with feedback received 
through the annual 2013 Resident Satisfaction Survey. The survey is just one of the many ways in 
which the city constantly seeks input from the community, in order to aid the Council in setting forth 
its goals and priorities for the budget process for the upcoming fiscal year.

BACKGROUND:

The annual Resident Satisfaction Survey is conducted each year in the Fall. This year's survey 
period ran from Oct. 1-31, 2013, and was offered through numerous channels: on-line via the 
avondale.org website, at city facilities, and at the Resident Appreciation Night/GAIN Event held on 
Oct. 11 in Historic Avondale. 
 
Approximately 1,400 surveys were collected, compared to 498 surveys collected the previous year. 
The boost in survey numbers can be attributed largely to solicitation by email to e-list databases that 
were previously used as part of the branding initative outreach, along with social media, press 
releases, online widgets, QR codes and more. The high numbers suggest that Avondale residents 
are very engaged in their community and are eager to take every opportunity to provide feedback. 

DISCUSSION:

The majority of the responses were obtained from the online survey, with approximately 150 
collected at Resident Appreciation Night. Responses came from a cross-section of neighborhoods 
across the city; a majority of the respondents were 50 and older, tended to be female, and full-time 
employed.  
 
Overall, city services were ranked either good or excellent, with Garbage/Recycling, Fire/EMS 
Services, and Library Services receiving the highest ratings. 
 
Under priorities for residents, Job Creation, Youth Programs & Activities and Neighborhood Livability 
were mentioned as the highest priorities. 
 
In the area of What Can We Do Better, the open-ended survey ranked the following key words the 
highest: Parks, Neighborhoods and Police.  
 
In the area of What Are We Doing Well -- another open-ended question from the survey -- key words 
Clean, (City) Services and Police and Library also ranked fairly high. 
 
When asked What is important to your Neighborhood, overwhelmingly, residents noted Safety/Safe, 
and Neighborhood (perhaps indicating that residents value their communities.) 
 

 



All the unsolicited comments from the survey were captured and are available on-line for Council's 
review. 

BUDGETARY IMPACT:

The annual survey has been conducted in-house for about six year through the efforts of the 
Community Relations Department. Previously, a firm was hired to conduct a random phone sampling 
of about 400 households at a cost of $20,000.

RECOMMENDATION:

For Council's information only; this is part of the budget planning process.

ATTACHMENTS: 

Click to download

 Data Summary Survey 

 Comments - Can Do Better 

 Comments - Doing Well 

 Comments - Priority Commentary 

 Comments - What is Important 



2013	Resident	Satisfaction	Survey

1	/	15

Q1	Please	take	a	moment	to	fill	out	this
short	survey.	How	do	you	rate	City

services?	
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2013	Resident	Satisfaction	Survey
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2013	Resident	Satisfaction	Survey
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Q2	What	are	your	top	three	(3)	priorities	for
Avondale	next	year?

Answered:	1,284	 Skipped:	66
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2013	Resident	Satisfaction	Survey
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2013	Resident	Satisfaction	Survey
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48.19% 600
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33.57% 418

31.41% 391

22.49% 280

20.88% 260

Q3	How	do	you	get	information/updates
about	the	city,	such	as	news,	events	and

programs?	(Check	all	that	apply)
Answered:	1,245	 Skipped:	105

Newspaper

City	Website
(www.avondale

.org)

Street
Signs/Banners

Email

Neighbors/Fri
ends

Flyers/Postca
rds

Information
at	City

Facilities...

Social
Networking
(Twitter/F...

Rave	Rev iew
Magazine

City	Cable,
Channel	11

Radio
Advertisement

/PSA

Public
Meetings

Text
messages

0% 20% 40% 60% 80% 100%

Answer	Choices Responses

Newspaper

City	Website	(www.avondale.org)

Street	Signs/Banners

Email

Neighbors/Friends

Flyers/Postcards



2013	Resident	Satisfaction	Survey
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2013	Resident	Satisfaction	Survey
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Q4	Tell	us	what	is	important	to	you	or	your
neighborhood.

Answered:	1,017	 Skipped:	333



2013	Resident	Satisfaction	Survey
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Q5	Please	indicate	the	cross	streets	or
neighborhood	where	you	live.

Answered:	1,152	 Skipped:	198



2013	Resident	Satisfaction	Survey
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Q6	What	are	we	doing	well?
Answered:	966	 Skipped:	384



2013	Resident	Satisfaction	Survey
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Q7	What	can	we	do	better?
Answered:	901	 Skipped:	449



2013	Resident	Satisfaction	Survey
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Q8	How	did	you	find	out	about	this	survey?
Answered:	1,069	 Skipped:	281

Total 1,069
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2013	Resident	Satisfaction	Survey
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Q9	What	is	your	age?
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2013	Resident	Satisfaction	Survey
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68.68% 820

31.32% 374

Q10	What	is	your	gender?
Answered:	1,194	 Skipped:	156
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2013	Resident	Satisfaction	Survey
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Q11	Which	of	the	following	categories	best
describes	your	employment	status?

Answered:	1,206	 Skipped:	144

Total 1,206
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2013	Resident	Satisfaction	Survey
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98.99% 885

95.53% 854

86.69% 775

Q12	Thank	you	for	taking	the	time	to
provide	your	thoughts.		For	your	time	and
participation	your	survey	will	be	entered
into	a	random	drawing	for	a	family	pack	of
4	Harkins	movie	passes.	Simply	fill	out	the
information	below	to	help	us	to	notify	you
if	you	won	the	survey	drawing.	(optional)

Answered:	894	 Skipped:	456
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What can we do better.     P a g e  | 1  (2013 RSS) 
Open-Ended Response   
Nothing 

Leave streets alone, Leave Central as is 

more vigilant 

Police vigilance in neighborhood 

Information 

More future development on Senior Services, Provide a new bus for the Senior Community Center 

Doing real fine 

Get rid of the drug dealers 

Update for Information 

Transportation 

Leave Central Avenue as is 

Better water pressure in Avondale 

It would be nice to see 137 Ave landscaped near the sidewalk along the west side between Thomas and Indian 

School.  (I am referring to the empty land next to the St Thomas School and Church. 

with any community the more involved our elected city officials are the better, get out any meet the prople who 

voted for you, visit a neighborhood or two or three they put you where you are. 

Having companies better maintain their facilities. 

We are in Tolleson, just noticed this is for Avondale.

ELIMINATION OF VEHICLES PARKED IN/ON ROCKS IN YARDS OVERNIGHT. (PARKING IN UNAUTHORIZED AREAS 

OF YARDS. ENFORCEMENT OF YARDS BEING MAINTAINED PROPERLY. 

Road maintenance. 

Traffic signal at Maricopa and Van Buren, fill in empty shopping centers and more grocery stores! 

Downtown area is scary. LED lights would cost next to nothing to run and would spruce up the atmosphere. Also, 

businesses might move in down there with proper incentives. Wouldn't it be nice if there were some restaurants 

down there? Avondale is what Chandler was 15 years ago. We can do a better job of making it a nice place to 

spend time. 

code enforcement 

Hoa rule enforcement 

Increase in parks and park maintenance. A splash pad would be nice. Building up the downtown Avondale area.

To enforce the law when the dog owner walks the dog. They must have a chain around the dog neck and pick up 

the dog poop on the ground. It is fifthy and gross. It will cause the disease and no sanitary for our beautiful city. 



What can we do better.     P a g e  | 2  (2013 RSS) 
Open-Ended Response   
timing of trafic on Dysart 

More activities for youth. 

I'm satisfied 

More programs for children, volunteer proprieties and intern positions

Van Buren‐Buckeye west of Dysart 

Keep utility costs down. Increase incentives for recycling.

I think you could do a better job of advertising communitty events.  Most of the time, I found out too late about 

an event.   Maybe create a monthly or quartly newsletter along with the City of Avondale water bill. 

Animal control . Code enforcement on.trashy looking property

Support Police & Fire 

Further development of the property south of McDowell and east of 107th Ave. ‐ there have been rumors for 

years, but nothing has gone in. 

The officers should get out and meet the families living in the neighborhoods they work in.

Fire and police ‐to many police offer that are not doing road patrol (145 officers and only 6 on the road at any 

time!!)  Fire trucks that need 8 ‐ 10 minutes to get here.  That would not happen if i lived in Goodyear. 

There are dumpy houses along some of the arterial streets that really need to have their yards cleaned up.  I 

don't know why the city cannot make them do that.  We need housing that sits on bigger lots so we are not all 

on top of each other.  We need more services for seniors and our youth. 

Code enforcement  Street Sweeping  Blight Removal

Stop building so many retail centers that just sit there and remain vacant.

clean lawn 

More offerings for adult activities. 

development ‐ need for new businesses 

We have such a beautiful water area by the race track.  I would like to see the litter cleaned up more often. 

keeping the teenagers under better control, jay walking .. loitering in the neighborhood, and speeding thru the 

subdivisions 

Catch real criminals and keep public informed about progress in solving crimes.

Road repairs... bumps and ridges along the roads.  They patch holes or put a layer of ashphalt down but road is 

still uneven. 

There needs to be more effective enforcement of traffic rules.  It's like anarchy out there.  Where's a cop when 

you need one?    Wish I knew who to call when a noisy neighbor is partying late at night.  Also, there is a fellow 

who parks down the street with his mega‐base speakers vibrating my house walls and my ear drums.  He is 3 



What can we do better.     P a g e  | 3  (2013 RSS) 
Open-Ended Response   
houses down and I am inside my home with doors and windows closed.  How can I get this stopped without 

inciting road rage behavior? 

Grants for neighborhoods to install cameras as an idea. Time lights for traffic flow. This is not happening too 

well. 

Less home rentals and more buyers 

Traffic its get really bad during Winter time for all the Snowborders.

Making it easier om business owmers when it comes to cost of licences, permit costs. Do you know,  of course 

you do,  that tje city of goodyear only charges $100 for a busoness locence. City of avondale,  $500   You need to 

be more.business owner friendly or some of us.might relocate down the street 

I have not been in the neighborhood long enough to comment.

Park maintenance, and community activities 

communicate 

Attract new growth to the city 

Improve the laws in police and court services. The laws are set against the citizens, and does not help the 

taxpayers whatsoever. 

no opinion 

bring big good companies that pay well to the area so that i don't have to be stuck in traffic 2 hours a day... 

Get the farm animals out of the Garden park area. It smells horrible and some people don't want to move in that 

location bc of the bad smell 

More businesses and better transit 

more activies for kids at the libraries and toys at the libraries

The older areas of town could use upgrades/improvement.

everything 

Get new Staff to run the Parks and Rec department.

work on beat 2 

More parks and public outdoor spaces. 

noise after 10 pm needs to stop.....loud music 

Lower cost of city services. 

Provide more programs for the youth.  The sports programs is a start, but what about some basic life programs, 

such as a Home Economics program that will teach kids how to cook real food and not rely on junk/fast food; 

how to go grocery shopping, how to do basic sewing; how to manage a bank account and money; how to write a 

check/money order; how to pay bills.  I feel some of the youth in the middle class neighborhoods would benefit 



What can we do better.     P a g e  | 4  (2013 RSS) 
Open-Ended Response   
from these type of programs, since most of them don't have parents to show them.  To offer these programs to 

the south and east part of Avondale would be a great start! 

road/street condition monitoring ‐ proactive planning to ensure maintenance continues to prevent future 

problems     communication re programs for youth for all of year not just summer focused 

Improve on the Shopping areas on Avondale Blvd, Bring in churches as well....Make the neighborhood look more 

inviting to families. 

Timing of the lights on Dysart. The weekend traffic is horrible. Taxes are still too high.

Keep improving what you are already doing :) 

idk 

more local events and updates 

Better cooperation from other departments 

Having more activities for the youth in the community

more public parks for kids to play in. 

have less empty buildings/prroperties 

Clean up of neighborhoods, graffiti, traffic, communication with residents

animal cruelty‐ dogs CONSTANLY BARKING! 

walk by 

would like to see better public transportation, current travel time for me is over 2 hours due to indirect route. 

Continue to bring the light rail out to the west side. 

everthing is good 

city serveses 

Graffiti 

more public events 

everything 

nope 

younth activites 

more youth sports 

moe traffic signals 

Keeping us included 
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Open-Ended Response   
Keep hold time a min 

continue to engage others 

more places for shopping 

yes 

Keep doing the same. or best 

have more police around 

Be more visible 

Traffic Lights 

create more activities for youth and young adults 

Too much to write but in a nutshell don't lose sense of history which is already gone. Bring back long lasting 

events that were sucessful int he past and just give to the community without asking them to pay for it. If we 

already pay for parks through property tax don't try to privatize them so we as residents get hit with double 

charges.  Lower park rental amounts, etc... I can go on and on. 

HOA costs are outrageous 

What I like to see is more expansion on the business front such as gas station, perhaps getting other Internet 

provider's in Avondale instead of just cox and Centurylink. 

Seeing more police on the street 

Not sure 

police response, Graffiti enforcement, speed bumps in neighborhoods

??? 

Stop wasting money on old town Avondale.   It is a train wreck, a failed cause.

Have people who live and care for the city of avondale work at the fire department, city hall, police etc. 

Customer service,  when I call the city for my water bill, the staff is always in a bad mood

do not know nothing on how to go about running a city, but I belive its the people that live in the city to be 

content, happy, satisfy, protected where we live in, provided with the services they need whether you are young 

or old or in between. 

of course 

Continue upgrading roads and buildings 

Respond to phone messages and calls when calling city offices

Shorten the length of left turn onto Indian School Rd. from Westwind Parkway/105th ave. after it is tripped. 

Reduce speed limit on Indian School to 40mph from 45mph. 
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Open-Ended Response   
Better farmers market 

Adjust the lights on Dysart rd. to get traffic moving.

Secirity added patrols 

Better acknowledgement of when deadlines are for youth activities and registration places and deadlines. Many 

times my son has missed out on playing sports due to not knowing registration was taking place or what sports 

or activities were even in registration process. Send stuff home to area schools to let us know when things are 

coming up dealing with kids events in the area or with the city. 

Get more strict with HOA management companies and boards

Build a park on Avondale Blvd next to the City offices, there is plenty of land there to do so.

Business growth. 

trim or cut down your trees next to the sidewalk , they are causing the birds to make a nice mesh , thank you. 

Offer more 3‐4 yr old recreation programs. Ensure all participants receive a Call when cancelled

More communication to residents when their are community events and more jobs

Crime prevention 

Police ‐ never see a patrol car! When you call 911 Sheriff or Goodyear shows up!

more police around 

Bulk trash on curbs for days looks bad. 

I wold like to see a permeant sign in front of the civic center to announce events rather then the one they pull 

out that looks like a construction sign.  More shopping 

open conversation 

Help the neighborhoods look a little much more cleaner, maybe giving out fines to those who do not keep their 

front yards clean. Some places look very disgusting and makes the city look very bad. 

More senior activities. 

just keep up the good work 

Put more money for new streets. The Street department are doing a good job but they need money to keep up 

with the streets. 

bulk trash pick up scrapes and damages streets. cars are parked on sidewalks all over the place.

bring more jobs to Avondale 

recycle and garbage collection co‐ordinated to the same day of the week.   Less visual pollution

More family events.  More kids programs/sports. 
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Open-Ended Response   
To have better involvement with the community and keep every one inform.

maintain the streets and parking better 

Nothing 

Service those families who are not low income. From the last survey or budget there was a majority of residents 

with income levels of $50,000 or more. These families have children that need to be engaged in the community 

activities and support the city of Avondale. Also, concerning jobs. Avondale has a huge amount of retail jobs but 

many families have degrees. I have a degree and a retail job is not my first choice. Generate employers that will 

help grow the city and bring in jobs for the educated population of Avondale. This will help the city to grow 

economically as well. 

safety 

Work on fixing up downtown 

n/a 

Increase job opportunities. 

More great shopping 

more parks less HOA 

Can we look to somehow lower water rates and work with county/schools on behalf of residents to lower 

property taxes? 

Hold regularly scheduled events that promote citizens getting to know one another, and the City employees that 

provide customer service to us. 

Streets, gang problems, drug enforcement. 

McDowell from Dysart to 99th. The landscaped areas especially. The Sports Center, no turn lanes where you 

meet others coming at you head on and better light timing at 115th and I‐10 

Make using park fields free of charge. 

Encourage more ethnic grocery stores i.e. Asian Grocery store  none in area presently

Faster police response ‐ when complaints are made.

more signals 

I don't like that bulk trash can be picked up any day of the week. Everyone puts it out on Monday and it always 

sits there until Friday.    Maybe more recreational development down by the tres rios area. 

Landscaping:  I live behind the well on 107Ave and N. of Thomas.  I love the fact that the tank is underground 

and was on board when this site was escavated and lived through the dust and early morning hours of trucks 

and equipement moving around.  I was told that their would be trees at my back fence and they were planted.  

When the well flooded the green belt these trees were swept away and never replanted.  I'd like to see them 

replaced. 
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Open-Ended Response   
Being more informative about what is going on, good and bad, in the neighborhood.

I see much more graffiti and nuisance crime (litter/vandalism) than I would care to.

Traffic Lights / Traffic Flow 

highlighting projects that citizens can participate in to become more engaged, better business to shop at 

Code enforcement, 

I would like to see improvements in a senior volunteer service to transport people to doctors/hospitals for 

appointments/tests. 

slow down those fast cars 

Graffiti clean up. Community events. More police 

Fire rescue 

Water pressure!!! Animal control 

Stop trying to sell us sewer insurance.  A lot of our homes are newer construction that uses ABS piping, maybe 

we'll start thinking about it in another 20 years.  It's really only one of two bad things I can think of right now.  

The other is  S 107th Ave southbound north of MC85.  It goes from two lane into one lane and back to two lanes 

in less than 100 yards, why? 

Neighborhood clean up 

Na 

Youth activities 

Board up abanded homes and clean up blight areas and campaign to get residents to have a clean up day, to 

help with this. 

Get communities to clean up their neighborhood. Build for a better place in Avondale

on dysart by agua fria replace the mini manhole covers

see previous comments 

The police are a bit disinterested in pursuing all of the break‐ins.  There seems to be very little investigating or 

attempts to curb the problem 

Prvidingore resources 

focus on future development while including the current input of residents

start a neighborhood watch. 

Traffic 

Check on smoke shops kids walk by and people are smoking on the sidewalks .
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Open-Ended Response   
Improve road conditions...some of the streets have been neglected.

ok 

Police presence, drug enforcement. 

police department can improve there relationship with the community

provide more resourses for utility assistance; i have been trying to get on list for assistance and its very hard; 

there gotta be a different way so that everyone who needs the help can get on list. 

Street repair 

n/a 

Patrol around schools more 

More police presents. More tracking of officers that are speeding or not following traffic laws I see a lot of it 

when driving. Do more for small businesses. 

Maintain and increase enforcement in neighborhoods where there are problems.  Keeping crime, mischief and 

graffiti to a minimum will make the  city more attractive as a good safe place to live. 

Cultivate a more friendly climate for small business.

Summer recreation activities in Cashion Area for kids or after school programs.

Traffic signals are very poorly timed and do not help the traffic flow.

Paint the lines in the roads and the intersection of avondale blvd and mc 85 should only be able to turn on green 

arrow only.  Way to many accidents on that corner. 

Activities for kids at the parks, which includes building gym bars, volleyball courts, and tether ball for the kids. 

City landscape maintenance 

trash on the streets and petty crime 

A center for youth. A place where kids of all ages can go to learn and have healthy activities.

Neighborhood cleanup for city streets inside of the residential area

For the HOA not to be so strick for on street parking.

Street clean up and certain areas like Garden park have a very bad order from the animal farm

Getting the feral cat problem under control. 

More children/family activities 

Neighborhood watch or other security for neighborhood. There is vandalism and bullying

Not sure. 
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Open-Ended Response   
code enforcement 

Code enforcement of yard cleanliness. There are many yards that have a lot of trash and junk.

Police need to be consistent and have same understanding of the laws.   Need to help the home owners more.   

They tend to make bad situations worse for homeowners. 

Patrol Wal‐Mart and Fry's parking lots better. 

more clean up on the streets and sidewalks 

Would like to see more vegetation and color added to the streets and neighborhoods. Shade trees etc 

Police presence should be more noticeable so people would stop running red lights and speeding as much. 

your customer service at city hall is very poor.  you can never get a straight answer and they take forever to call 

you back. 

More traffic patrols in our area. We have a lot of speeders down Avondale Blvd. (Probably going to PIR! LOL) The 

police force is doing a fantastic job as well! Keep up the great work! 

Public transportation, more bike lanes 

Code Enforcement Code Enforcement 

Automatic reoccurring bill pay for utilities ! 

Please deal with that terrible odor. 

street repair. and time the red lights at 115th dr and I‐10 better,

Attract more businesses and restaurants (that isn't fast food), better grocery stores.  Keep vacant lots cleaned up 

or force the owners to clean the lots up so they are less of an eyesore. 

Is there a newsletter or Facebook page?  I moved here in February and did not get a new neighbor info packet or 

anything.  How do I know who to call or what is going on in my neighborhood?  I get more info from the City of 

Goodyear. 

Enforcement; traffic, speed, patrolling. 

Bringing down the crime level. Theft, robbery, drug control

More Police patrol 

I would love some more shopping, especially grocery shopping and gas stations. Not sure why there aren't more 

around here. Maybe offer businesses some incentives to get them to build here? 

Provide jobs for the teen age kids 

More development 

grafitti cleanup ‐ needs big improvement 

Lower library over due fines. Communicate community events better.
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Open-Ended Response   
Public safety, crime prevention, code enforcement

Street repair and cleaning 

clean up some of the old avondale areas. Take vacant lots and plant trees and grass with benches. 

street repair 

Work to promote individual responsibility and less government dependence ‐ private business and individuals 

are not really free if they are dependent on government subsidy of any kind.  We need to educate our citizens so 

they understand what real freedom and civil liberty is. 

Allow me to pay my water bill through Bank of America bill pay instead of your website

Emails on paperless billing, at least some type of alerts.

I have been here 16 years.  I HATE the way you calculate sewer fees.  I have completed special paper work to 

have mind modified.  Now I understand I don't have that option.  I live alone I work 2 jobs I am not home during 

the day.  I pay $50 to occasionally  flush my toilet.  I have compared my bill to neighbors who have huge families 

and sometimes 2 huge families.  They pay less then half that to flush all those toilets all day long. I choose to 

have a huge over the top landscape. I spend thousand a dollars a year to maintain my yard. I water it all winter. 

Because of that I have to pay more to flush my toilet then all those people in one house with a dead yard or 

minimal landscape.   How is this fair.  Why not charge by the number of people flushing the toilet. please explain 

XXX‐XXX‐XXXX Karen 

Modernize the water billing. The water billing e‐services website is primitive, confusing to use, and would have 

been more appropriate for the 90s. We should be able to stop paper bills (which would save the city a fortune in 

wasted postage) and get email bills. We should be able to log in properly ‐‐ currently, passwords can't use 

numbers or special characters. And there should be clear buttons for things like paying bills and reviewing bills, 

not a ridiculous drop‐down menu hidden away. 

Police presence in neighborhood 

The road maintenance at McDowell & 99th Ave where there are HUGE bumps and ridges on 99th ave that are 

dangerous!! 

El Mirage road needs repaving, and the traffic lights mentioned earlier would be nice.  :)  The big trucks on El 

Mirage make things a bit difficult in that regard, I understand, but there is a pot hole near El Mirage and 

Camelback that just keeps on coming back.  =/ 

More frequent neighborhood patrols 

More city events 

Street repairs, more streey lights. 

City service billing 

take care of our streets, it makes our areas look run down and crappy. ie. painting the stripes on Garden Lakes 

Parkway was a waste of money when the cracks was not done, it looked awful, I see that we are filling in the 

cracks now  (over the resent painting). 
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Open-Ended Response   
Not sure 

More communication through newsletters or mailings regarding events

I'm not sure. 

Fixing pot holes 

Communication 

Clean! Clean and keep it clean. We should take pride in where we live and work. There are too many areas in 

Avondale that need a good clean up. Streets, empty lots, houses are trashed and left for the naked eye to view 

for long periods of time.  This makes our city less appealing and brings property value down. 

Eliminate pests, pigeons, stray cats. 

Be polite to residents that have had issues to their property. The requirement for water services is excessive 

If the city of Avondale has any authority over the HOAs in various neighborhoods, I would hope that the 

standards and expectation of maintaining properties be raised.  I would also hope that a bigger focus be placed 

on improving our schools.  It is well known that areas with low school ratings draw lower‐income families, have a 

higher crime rate, and more renters. 

more road maintance, enforce speed limits 

More community events. 

Higher end communities; code enforcement on homes/commercial sites; park uniqueness/creativity; higher 

quality look to commercial spaces. 

Offer more sports programs 

Have people clean up there propertys! 

nothing 

Figure out how to lower property taxes 

Stop sending water & trash bills to my house............Only kidding!!!!!!!! :)

Provide better customer service in the water department.

More flexible on water bill due dates 

enforce speed limits in residential areas. 

More activities for working families  Libary classes, etc. Later times  Charges to do bill pay online  More shopping 

so I don't go into goodyear 

I would support a commitment to more police officers.

Handle the problem in Coldwater Springs for parking it is your city, you should be able to stipulate were people 

can park even if that requires a residence parking pass paid yearly. 
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Open-Ended Response   
More rec/comp youth programs, continuing to priortize varied shopping, more arts, more "family" events 

(outdoor movies, events) 

Send out street sweeper @ least three times a week.

Sync the traffic lights in high traveled areas. 

Get rid of all the roaming animals and warn pet owners of barking dogs all night long. My daughter got bit twice 

on the way to and from school!!! 

decrease water cost 

Neighborhood security, improve code on street lighting.

Customer service needs to be improved upon. Anytime I have had to call about services the representatives 

were very rude and not helpful. 

I cannot think of anything right now. 

M CDOWELL RD IS A HIGH TRAFFIC RD FROM 99TH TO THE BRIDGE , SPEEDING IS STILL A GREAT  ISSSUE, NO 

RESPECT FOR 40 MPH. 

Heavy fines for code violations. Reign in home owners and landlords who ignore their rentals and allow renters 

to turn the neighborhood into ghettos. Give kids in the neighborhood a park to play in. The nearest park is 3 

miles away. Police my neighborhood every day, even if there isn't a crime happening. Thanks. 

Fix worn/hard to read street signs in neighborhoods.

KEEPING CRIME DOWN, PATROL MORE IN GARDEN LAKES

No comment 

NOTHING 

I have only lived in my new home since June so I am too new to answer.

enforce rental property door to door sale people parking in Naborhoods

Traffic Issues on Van Buren and on McDowell 

Traffic flow. 

Hold residents more accountable for cleaning up there trash out the streets/sidewaks etc after bulk trash and 

regular trash pick up days. We can do better having more accesible public transportaion. Also a water park 

I think that we need to look at ways to support our police and fire as much as possible. Also, community action 

programs such as the resource officer at the kids schools. 

Choosing HOA representatives 

To provide more info 

More civic engagement programs for residents who want to be active in their community.
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would like to see patroling through nieghborhoods

While there is always room for improvement, I can't think of anything urgent.

Act fast on the feedback.... 

Road maintenance 

Open the city back up to 7 days a week. 

More youth programs for after school. 

offer more jobs, more youth activities and possibly more shopping centers, i.e., mall or outlet

Keep the area secure; patrol the area more often. 

don't know at this time. 

Set up phone dialer to inform 

Traffic light timing. 

youth sports 

When I call City Hall (water & sewer, specifically), I do not receive service as prompt as it could be. I am a 

property investor, and have seen the Utility Deposit increase from, I believe $75.00 three years ago to $250.00 

today.  This is OUTRAGEOUS ‐ especially considering that I have owned 7 different properties in Avondale over 

that period of time.  City of Phoenix charges NO DEPOSIT!!!!!! 

We would like to see a revitalizing of Old Town and progress on City Center.

Undercover police need to be monitored. 

Park maintenance ‐‐ parks are run down need safer options for the young kids

More activities for families 

I listed the things that I thought the City should concentrate on next year, and those are the things that I think 

you can improve on.  I don't think sales tax should be charged on residential rentals especially when the rent 

doesn't even make the mortgage payment. 

Make Avondale Blv more attractive

Sewer issues....the pest issues are horrible. the cockroaches are everywhere....they are out on sidewalks when 

you go walking....they come up drains. 

Do something about the old houses, no one lives on, and emty lots,and make sure residents keep there yards 

clean 

More re‐paving and re‐painting the roads. At least more re‐painting there are certain intersection I can even see 

the lines especially at night. 

Increase crime prevention. 
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Environment 

Attracting more businesses to our main thoroughfare seems to be an area that needs more attention. Avondale 

boulevard seems halfway‐developed. 

Stop spending our money on those dumb calendars!! Do you know what most people do with those?!  TRASH. 

And it gets me angry that our money is being spent on something like that.  Just because you have the money 

doesn't mean you should spend it.  Coming under budget is ok!! That money EVENTUALLY..  Eventually will go 

somewhere else.  ALSO, why don't we get the west valley view? 

Better library. crack down on vacant homes and squatters and crime in general.

Water Prices 

Higher police presence ie drug sales. 

Like I said feeling safe is the biggest issue and being aggressive and proactive on crime is my number one 

priority. If people feel safe and their property is safe the community will gain not only in value but pride and 

morale will also grow. 

Remove transients from area. Especially at 107th Ave and Indian School area.

Would love to see more job growth which must come from new companies moving into the area so let's 

campaign to be a more desirable town for future employers. We could use more youth programs and shopping 

so we are keeping our money in our town. 

Find ways to keep us informed. If I don't see signs down Avondale Blvd. or drive that way, I would never know 

what is going on. 

Keep the parks up a little better.  Dog poop is everywhere.  Fine people who don't pickup after their dogs! 

Fill the empty retail spaces.  Gives the city the appearance of "ghost town"

Information sharing. 

Fix the playground equipment at corte Sierra park 

Relieve traffic congestion on Dysart!!! 

more activities 

Pest control, we live by the lake and sewer roaches become a problem at the pool area or just walking down the 

street at night 

Communication within Police Department.  I called 911  when I heard gun shots in the middle of the night.  I was 

offered by the dispatcher to have an officer call me back when they were done at the scene.  I never heard back 

‐ not a great feeling when I have two young children in the house. 

Stray animal and dead animal pickup. 

Anything you can, with emphasis in keeping rates low.  The economy is not doing that well and most people are 

living paycheck to paycheck. 

stop erecting traffic lights where they are really not needed, such as on Van Buren at the DMV and on Van Buren 
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at the new warehouses. Synchronize the traffic lights so that when you drive the speed limit on Dysart you don't 

have to stop at 12 lights between Van Buren and Indian School. This occurs on a regular basis, actually having to 

stop at 12 lights in that short distance while doing the speed limit. 

Fix bulk trash corruption inter‐ department. Example, had excess tree limb pickup, was broadcast by radio to all 

city services, maintance dept. Soon I had city employees, showing up with trailers to charge me and neigbors  

privately to pickup tree limbs bulk trash wouldn't. Called Dept. manager. Did nothing. 

not sure really 

Avondale has no identity, no feeling of community.

Support schools 

find a solution to vacant homes 

Stop sending those stupid insurance letters for water lines. It makes it seem like the Mayor is getting kickbacks 

for giving Avondale support for such a scam. 

In areas that need help are areas that look overly run downed.

Na 

more lights on parks and keep light post working properly

Mosquitos...bad again this year 

TIME THE TRAFFIC LIGHTS BETTER ON DYSART TO THE I‐10.

???????/ Good Question 

economic develoment?  Bring business here so we can keep our dollars in avondale.  also water pressure would 

be nice to take a shower at all times of the day. 

More family activities. 

Accept water/sewer/trash payment online.  Build and operate a recreation center/s with an indoor offering with 

established leagues for all ages at no cost to city residents or very minimal cost. 

Water pressure 

More recycling bins 

have the police enforce laws for all not just Spanish descent residents

Add dog park 

Have only lived in Avondale for one year and I am quite satisfied with all that the city does.

public transportation 

attract good businesses 

Creative redevelopment of neighborhoods related to connectivity through transit, neighborhood parks, retail 
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and recreational activities. 

MASS Transit (get the train!) 

There are parts of Avondale that need to be cleaned up and feel a little unsafe. There are areas I will not take my 

kids. 

Weed control 

At this point i would say continue doing the same . I have no concerns at this time.

promote economic development for commerce and industry.

motoring traffic and speeders in neighborhoods at night

Get better customer service in the water department and change the process & deposit fee to turn on water 

services, to be more user friendly and like other cities, where you can turn on services online with out the 

ridiculous application process, and the deposit to be determined by payment history or credit. I am a property 

manager and have very upset residents when they move in and find out they have to pay a $250 deposit even if 

they have 700+ credit scores. 

Larger police presence in all neighborhoods, we have had to call the police several times and my sons car was 

stolen from our driveway. 

keep doing the same 

Animal control  Street repairs  Maintain the level of the lakes in Crystal Gardens better

I just answered that in the last statement 

I believe that more animal control, and police presence near Lower Buckeye and El Mirage Rd. would be better.

Keep large trucks from parking along Van Buren! Keep 16‐wheelers off 107th.  Build sidewalks, even along 

private lands.  Monitor trash along roads.  Plant more trees along all roads. 

Whenever the trash is picked up  the empty containers are strewn all over the street and often several are left 

knocked over :(    Some areas need better lighting at night. 

I have two small children and have to look to other cities to participate in recreational programs and pay higher 

fees because the services are not offered by Avondale.  The parks are not kept in good condition. 

bus routes,more 

Development and monies seem to all be going south of I‐10. North of I‐10 seems to be forgotten. Promised 

development of a school, park and recreation center around Avondale Blvd and Encanto Blvd are not moving 

forward and monies are diverted south. 

All the vacant houses.  People move in for a month or two and then it is vacant.  It feels like they are flop houses 

because of how many people live there and how long they stay. 

Don't know 

have more activities for kids ages 7yrs to 16 
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Feral cats are a big problem in my neighborhood (Crystal Gardens) and I have been told that the city will not do 

anything about it. 

Communty programs for youth 

Maybe provide programs for those who don't need a GED but for those who want to further their college 

education or learn a skill.  Get more information out regarding help or counseling for those with mental 

disabilities. 

getting rid of grafitti 

code enforcement 

more senior activities 

Nothing stands out for me right now 

Quality of life, safety, preservation and improvement of existing home values. Vacant decrepit bank‐owned and 

investor‐owned unoccupied properties should be equitably transferred though expedient court action and 

sheriff sales to families. A city information guide for adverse possession and other remedies to effectively fairly 

reduce the high number of vacant homes and empty lots will be helpful. 

I do not like it when the Avondale police officers hide behind apartment buildings, trees, and water structures. 

This makes the police department seem untrustworthy and sneaky. 

Getting the Community together and cleaning up the Play ground for the kids in the Cashion Community? 

Informing the Community of Events that are happening or going to happen. PUT PUBLIC TRANSPORTATION BACK 

INTO OUR COMMUNITY!!!!! THAT WOULD BE THE BEST THING FOR COMMUNITY!!!!! Also more recreation for 

children and young adults with low fees. 

More locally owned restaurants and stores need to open up.

Actually, I miss seeing the city page in the West Valley View ‐maybe start doing that again?

Water Prdesssure 

Improve what is already working and start fresh with new ideas.

Vacant houses, provide more jobs by bringing in more companies, pet laws.

Water bills should be lower and trash should be picked up more often

traffic, if I want to go from wigwam creek middle school to sams club I have to endure 13 stop lights with no 

rhyme or reason to when they turn red, late at night, early in the day, mid day.....no more lights to let 2 cars out 

Its hard to say 

better school zone stop bullying 

Have/create more activities for young people (teens) to keep them busy and keep them learning.  Most 

programs offer by the city are targeted to small children and not for teens. Maybe offer sports and volunteer 

programs such as reading time to small children or have more teens help on crafts sessions for smaller children 

at library. More variety on dance classes for teens. Keep our youth positive and give them value. Many teens 
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have parents who can not afford the expenses related to formal activities and these children end up losing a lot.

I've been pleased with all of the improvements that have been made...I really have no recommendations. :‐) 

create more jobs 

Lower taxes 

Avondale Blvd and MC 85‐ horrible traffic  Trash Can cleaning service‐ customer pay. I would seriously pay to 

have someone clean out my trash can. Trash day makes the subdivisions reek. 

It would be nice if the city could offer an annual discount for families with multiple children that want to 

participate in multiple sports and classes.  The city used to offer a $20 per year/per child discount when enrolled 

in a class or sport through the parks and recreation department. 

Put more businesses out more jobs

I haven't had any problems with any city services. 

Install more tables and pavilions at Friendship Park for picnics. Maybe read the posts from Brimfield Police 

Department (Ohio)on Face Book. Chief Oliver is a great Police Chief and has wonderful ideas that he implements 

in his town. Get plenty of tips from him. 

noise barrier on I 10 and N 99th Ave., N 107th Ave.  The freeway noise has more than doubled in the last 3 years.

Clean up Avondale. 

Try to fill some of the empty lots with commercial buildings.

Better transportation for the city and increase activities for seniors and the youth in the city.  Street 

maintenance need to be kept up for safety. 

Raise the speed limit from 40 to 45 from Rancho Santa Fe and McDowell to Avondale Blvd. Everyone speeds on 

that road anyway. Its kinda hard not to. 40 is just to slow. Fix the traffic problem on Dysart and I‐10 off ramp 

going west. 

I can't think of anything off hand 

 

Continue to keep an open line of communication with the public.

Clean up the gangs and the tagging every thing 

We're pretty happy except for the two items I mentioned before, streets and access out of our neighborhood. 

more activities offered for the preschooler. 

Garbage Pick up 

Increase "higher income" resident population. 

Stop spending so much money on the quality of paper and color print on calendars and publications. Repair 

McDowell Road! Fight for us, quiet CEMEX! Also use the word Christmas as the proper holiday name. 
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Patrol neighborhoods more at night. 

Feature a business in the old town area each week in the West Valley View.  Also have a special on new 

businesses coming to town, just some good info on them. 

take some better action and initiative. 

Road maintence 

Budgeting, making sure that money is used wisely.  More should be used for services for the residents. 

economic development 

putting more effort to fix the streets. 

Have activities for the youth 

traffic flow sucks 

I want the yearly calendar eliminated. The cost of printing and mailing such a large publication could be used for 

better purposes. I appreciate the information on our water supply, but it could be done a much smaller scale. 

fix potholes. fix street lights in dark  neighborhoods

lakes are a big concern with mosquitos and poisions with the children. the smell is awefull times. 

Lower the water rates 

Community events, and job growth

Not having any real complaints, I don't know. I do think that traffic control is a big issue as we have grown, but 

the border with other cities is an issue and at times I think there are too many lights and then again I see where 

there might be just one more. I know there is much planning that goes into all of this. 

Traffic control 

Find ways to bring in family friendly business 

The street maintenance could be better 

low our taxes 

timing on the lights on dysart 

 

More activities like shopping plaza with new, different, and unique stores. I would like a place where we can stay 

on the weekends including evenings without leaving the neighborhood and have fun for the family  e.g. what 

Westgate has on the weekends (water for kids to play in and live musicians and a hang out spots). 

Provide more low to no cost events for the youth, i.e. urban fishing programs that we travel into Phoenix or 

Tempe are a great way to get the familes out as a whole to spend time & bond with eachother.  Tempe also 

holds other events at the parks that draw large crowds and and I'm sure bring in much need revenue 

Improve on Transit 
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Better library. More parks. Arts facilities. 

need a stop light at lower buckeye and 51st 

See Survey 

Can't think of anything that I haven't already said. 

Dog parks 

More Trails!!! 

Everything 

We are very limited on the buses we have in Avondale it would be nice to have some of the buses like the route 

on Indian School or Camelback extended at least to Litchfield and maybe having the Zoom extend it route to at 

least Indian School.. 

Make this a fun place to live. There is potential for am Arts District like downtown Chandler, but you need to get 

a handle on the poverty and crime. 

Offer more children's activities 

enforce the laws already on the books. that you just sent out. (Roasters)

Water pressure . Street maintenance 

Get rid of everyone on city council bring in some "younger" blood new ideas and progress!  Elect a new mayor‐ 

not interested in her trips to "Obama's world" and nothing being done in our town  Stop catering to the lower 

income society!!!!  Bring back Billy Moore days? work off the heritage of the town  Establish and define a vision 

of where Avondale is going and DO IT!! 

resurface the neighborhood streets  They are cracking

Traffic lights seems to work various on Avondale Blvd. Sometimes I drive through with all green and sometimes I 

have to stop on every lights. More entertainment for young people. 

Do something about the association. 

better inform residents as to activities,news and functions going on

We could use a traffic light at Links Dr and Van Buren because there is a very large utility pole that blocks 100% 

of your view unless you pull out into the traffic lane, very dangerous. 

Just keep doing well.  Keep us a helpful‐to‐each‐other‐community where we reach out to one another with 

courtesy and friendship. 

I'd like to see more books in the library. 

Attract viable businesses outside of warehouses and auto sales.

Infoce speed limit on crystal gardens 

Hiring friendly police Officiers and more park rangers to help keep the park open for the bathroom uses during 
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the games 

Just keep monitoring things that needs quick attention so that it would be easy to reslove.

Provide city transportation to our area. It's very limited.

Enforce neighborhoods to be kept up 

Add A Bigger Park In Glenhurst 

I'd like to be able to receive my water bill via email and I'd be happy if the city didn't add any more apartments.  

Transit services could be improved, but that's a valley‐wide issue. 

Widen streets to allow bikes to be used, have better public transportation, more trees for shade. Make the city 

eco friendly. 

Street traffic is horrible.  Lights need to be reviewed and attended to.  Some of these lights and timers are 

ridiculous!! 

Street maintance 

Public transportation (connect with Phoenix and points east), adult engagement ‐ social and stewardship/service 

opportunities 

Jobs &streets 

possibly 

I'd love to have cable access, I realize you can't make the cable company do this but it would be nice. I also wish 

we didn't have to pay to get fire and ambulance service. I don't know why there isn't any bus service. 

Le3ss events on Western ‐ there are other streets 

I have already mentioned that  I think code enforcement is extremely important.

focus on all residents.  Align the traffic signals to work with each other.  Bring more business to Avondale. 

Including more sports 

Trim the costs and lower the taxes being forced on homeowners.

Economic development is a joke ‐ Dan Davis is a nice guy, but not an economic developement/marketing person.  

Break down and hire a real expert to get results.  We need more police patrol on the neighborhood residential 

streets ‐ not just the major roads.  Having a motor officer spend his day doing rador and writing tickets on 

McDowell Road east of Avondale Blvd is a joke ‐ cars could go 75 mph there as the road is super wide and there 

are no pedestrians.  What I am trying to say is it is time to rethink and reprioritize our police mission in 

Avondale.  We need to improve our quality of life by having more resources dedicated to parks & recreation.  If 

Glendale and Peoria can operate large community centers at about 80% cost recovery whay can't Avondale ‐ 

those of us living north of the freeway paid millions of dollars in parks and recreation impact fees when we 

bought our homes and not one penny of that has been spent to provide us parks & recreation facilities. 

Yes, on the previously mentioned problem. Just backup what you said you were going to do in the flyer you sent 

out about a year ago. 
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Work with businesses wanting to develop in the area. We were supposed to have a QT built nearby that has 

stopped building with no information to residents about when or if it will be built 

attract higher end businesses  attract higer end employment  attract better restaurants  attract better shopping

continue what you are doing, try to reach out to the youth of the commuity

Animal control.  I see dogs walking around. In some cases packs of dogs.

Fix the pothole on 117th Ave and Buckeye Rd. Southwest corner. =)

Traffic  watch around schools 

Sometimes we do not receive our mail so work on postal services

Always can and will DO Better.There's always room for Improvement.

Possibly having more control over criminal activity stemming from Drug activity.

Road repairs and improvements. 

Require homes follow general care of their homes by abiding by city codes

More community activities and youth programs. 

Enforce street clean up and keep animals from roaming.

Increase police patrol, remove shopping carts from neighborhoods,

Keep taxes the same for all residents 

Maybe adding more shops, some family events for example: art shows, holiday events, etc.

Elected and officials meeting and greeting residents in public forum more often.

Develop more jobs in the community. 

More bike lanes and routes with places to lock bikes close to local business centers. Deploy and promote more 

solar initiatives. 

Work with police to be more professional, better response time and try to treat me with the same respect you 

expect. 

Creating Job opportunities to grow the economy in the area

I think you're all doing a wonderful job!  Thank you.

put up "Geese/Duck Crossing" street signs at Crystal Gardens Pkwy and Thomas ‐ seeing 4 geese ran over was 

heart breaking. Repave Thomas Rd. from 107th to 99th Ave. 

I would seek to improve the image of Avondale valleywide. And more participants in plastic bag recycling, ie, 

more places that will receive them. 

Flexibility regarding trash pick up for those who are disabled.
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Add more ameneties to the parks and we need a shopping centers

1.Encourage all landscapers to take plant‐trimming training, or make it a requirement.  2. Reduce the number of 

new apartments allowed in city limits. There are plenty already. A good example demonstrating this is the one 

that will be between Rio Vista School and Harkins Theatre on 103rd Ave. There are already two apartment 

complexes in that area.   3. Encourage more arts of all types to have a presence in the City.  4. Rely more on the 

services of Avondale residents for city projects whenever possible, to support our own community.  5. Find the 

source of the sewer smells at the intersection of McDowell and 99th Ave. and see if the smells can be stopped or 

filtered. It frequently stinks at Avondale's "Gateway." 

Some streets need to be attended to, especially south of Indian School and west of Dysart.

Get a better library! Maybe I don't know where you main library is, but the one down on Western Ave is so 

lacking! I know Avondale is a smaller community, but I was shocked to go in there and see so few resources! Is 

this the only Avondale Public Library?   Also, I don't know about any of the events going on in Avondale until 

either too late or the day of because I see a banner or street sign. Advertising the events taking place for 

Avondale needs to be better.  Thanks for your time. 

More police presence. 

see previous statement... 

More family events, control price of services, keep us informed, promote clean livings

Control water, garbage and sewer cost!!!!!! 

The streets are torn up almost every where. Lack of nice upscale retail. Their seems to be more cheap dingy 

retail which attracts vandals and increases crime. 

Seems like you're doing a good job.

Improve our schools!   I have average to poor experiences with library employees. Do we need librarians 

anymore? A techie person to help with printing and computers would help me more. I don't have book 

questions ever.  The area from city hall to highway needs to be finished. Good that the old houses are gone. 

They looked bad for a long time.   Need better homes in Avondale and not just small cheap ones.   Website is 

messy. Colors are pretty and the information is there. Hard to get around it is all. Searching results are so so. 

nothing comes to mind right now...

Better code enforcement by police dept 

More information in West Valley View paper 

clean our streets, keep the vacant homes boarded up so that the empty houses don't get vandalized and make 

our community look run down 

Keep up the good work. 

there is only 1 road that leads to my home (roeser rd). This road can use some widening as it is difficult at times 

with other vehicles. 

Just keep on doing what you are doing 
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Filling vacant land and store fronts.  Clean up "old town avondale"

don't know 

Nothing really!  All is well 

Invest in the community, keep traditions  Billy Moore Days

The roads in my neighborhood are so very bad!! Please please fix theses potholes. It's like a bad joke. We use 

them as local landmarks 

Quit trying to make old town Avondale into something that it is not.

It bugs me that people speed on our roads. More police presents. I like the motocycles blending in with the area 

(hiding) to catch speeders. :‐) 

Connect with immigrants/refugees who are becoming new entrepreneurs with the focus on imiigrant/refugee 

demographics. 

Get businesses to come back into the vacant spaces.  Have artists live and work in affordable renovated blds. 

Monitor for speeders more often in in Garden Lakes, and give citations as needed.

Police visiability in our neighborhood particularly.  We very seldom see a car on patrol or enforcing traffic laws. 

Working on making the streets flow better during busy hours!

Yes ‐ with traffic and night teenage disturbances/destruction.

lower taxes, water bills, electric bills 

Please don't let something like the I‐10 / Avondale exchange drag on for years again.

Give the homeowner some rights with regrad to the over‐flow of feral cats.  Improve traffic flow on Dysart road.

The city council could be a lot wiser about development and annexing areas. Sometimes, they cost us money 

that we did not need to spend. 

Street lights in our area are always out and unsafe to walk at night (particularly now that weather is better) 

I think city is well run. 

Getting the word out for public meetings in ample time to make arrangements to be present.

listen to feedback 

NO MORE business licenses being given to open smoke shops. There should be a set total number, and then 

that's it‐‐saturation point reached. 

Creation of Jobs and search avenues of better Public Transportation especially to Metro Phoenix.  Completely 

overhaul Western Ave. Libraries in Avondale need more hours to accommodate working people, plus opening 

hours on Sunday during School year. 

Would love to have a Pro's Ranch Market, El Super Market and Trader's Joe in Avondale. They have one of the 
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best offers and fresh stuff. Also great would be, if there were special stores with amazing deals, not only the 

regular chains. One option to attract more people to Avondale for shopping or in general to boost economy in 

Avondale. 

I'd like to see a patrol car drive through our neighborhood once in a while.

Clean up the neighborhoods. Put more restrictions on renters in the neighborhoods that do not seem to care 

about what their houses look like, or how many vacant cars are outside, etc. 

Fincial assistance 

Enforcing when people are allowed to put out their bulk trash for pickup.....soemtimes they neighborhood looks 

downright trashy for more than a week. 

Community involvement 

My kids enjoy playing outside at the parks but unfortunatly there are no swings nor slides like the good old days 

and lighting is not that good making it easier fot teenagers to go hide and smoke pot. 

More jobs 

need  more  shopping  centers 

Communication 

Some older houses were built long ago and have curbs with an entrance to the front of their houses, these 

entrances are our only driveways without pavement.  We are currently being told be city inspectors that we 

cannot park there because it is our front yard yet I have not been given a copy of the city ordinance stating such 

a law.  Clearly the front of our house is not a front yard as we do not have any type of garden, the front of our 

house just as many here in Avondale have driveways in the front of the house just without pavement.  Get ride 

of that ordinance if there really is one, or train city inspectors properly if there is not such an ordinance. 

Concentrate on some of the more blighted areas.  I wish there were red light cameras since I see more people 

running red lights in Avondale and it's dangerous. 

The smell from the stockyard is horrible.....Its deplorable....

Re‐evaluate developmental fees. I know a company that would not come to Avondale because fee were to high. 

Schools are building outside city limits to avoid high fees 

inform residents of city council decisions, what Avondale is doing to stop city crime.  (Maybe a Quarerly/semi‐

annual newsletter. 

Planning of landscape projects that would require less trimming, watering, tree removal.

Bulk pick up. Ours is 3rd Monday and it might be Friday or not till the next week.

Road Condition is a problem, espicially McDowell in between Avondale and Dysart.

Create more jobs. 

Clean up crime 
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Common areas upkeep 

Improving the quality of the tap water would be a first priority. The water in the area has some properties that 

make you think twice about using it for consumption. Also, it would be nice to increase the variety of available 

books at the library, as well as to adjust reimbursement policies to be commensurate with modern book 

depreciation and availability. 

Keeping eyes and those people selling drugs 

Build more stores on avondale blvd. 

Get some kind of cat control.  We are overrun with them.

Help spray the weeds that stay on side of fences next to the houses so I don't have to do their job 

Make friendship park play areas safe for kids. I've written many times with no success. the Play area is filthy and 

the wood chips installed 12 years ago have blown away. We won't bring the grandkids to the tot park anymore 

because it simply isn't safe. We take them to Goodyear's park now.  Sad....and that duck pond could not be 

filthier or less appealing. We love the ducks, but couldn't someone clean the water once in a year or two? 

Better our repave  certain  streets 

stop letting them build so many houses in the rural areas

Water and garbage billing.  More visible  police.  Traffic flow on dysart

Keep doing what you are doing. 

Cant think of anything 

listen to the voters and not to what the city thinks that people want!!!!!!!!

The traffic lights going north on Dysart road are not in sync. It is very frustrating to drive along this road and 

literally stop at every light. I've heard this complaint over and over again by other residents. I know that plans 

are in the works to upgrade Friendship Park. I think this is great and sorely needed. 

Bring more jobs 

Enforce traffic codes 

Clean up the crime and streets. If you look there are also grocery carts everywhere !!!!!

Street repairs, jobs 

Schools 

Add an attraction to Avondale like a mall or water park, something big.     Add bus service to major streets or 

extend routes to go further into Avondale. 

Not a thing 

No answer 

more events or activities for teenagers 
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POST SPEED SIGNS ON WERE I LIVE 

I have no complaints about Avondale.  Everything I want from a city is being done.

Poorer neighborhood s need a revamp, it is pouring into north Avondale b

Increased shopping areas and closer gas stations for convenience.

Get a better police force...get tax paying citizens to be internal affairs as their internal affairs are police sided 

and therefore won't do anything to their fellow officers 

Improve the shopping and business development. 

Do more people training. 

Better Traffic Flow 

Need more buisneses of all kinds. 

Get rid of the meth and heroin dealers.you just don't realize just how bad it is. Its here big time. Its bad and its 

ugly. If something doesn't done soon its going to get out of hand.I've seen the ugliness first hand .my house was 

burlarised and I lost a lot of valuable property.MAYOR please work withGoodyear police and T 

Add a Harkins and a mall 

Add more shopping stores and gas stations 

Spreading the news about events 

Police is totally lame.  Our Wii was stolen from our house, we know who did it, he was never charged and it was 

not recovered.  Why bother with them? 

Transpiration buses on Avondale blvd every 15mins not every hour.

Energy use and environmental conscious sources for energy.

Nothing 

Lower water deposit for start up 

Always room for improvement 

Transit 

Police the neighborhoods better 

if the city can encourage more restaurant owners to put up more restaurants in the area and movie theaters 

would be nice. 

The libraries‐‐I would love to see more books, not just best sellers but all kinds of books, stories on CDs for kids, 

fewer computers (it's a library). That being said there is a great selection of children's books at the civic center 

library. I do wish there was more good stories on CDs (for kids with dyslexia or other learning disabilities) 

More info about city activities programs etc 
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water billing department 

I am not sure where to recycle. Our apartment has water problems on a regular basis.

bring more jobs and companies to Avondale 

Focus more of city needs such as safety for residence and more job oppeetunities

Moré recreación for séniors 

We can pick up trash and recycling on the same day, offer recycling for yard clippings, we can offer more 

alternatives to power our homes (solar). have more activities for teenagers, we should have a yearly city wide 

emergency drill 

I really can't rate that. 

Definitely keep rent and mortgage payments fixed (consistent), so that families do not have to move away from 

LOVELY AVONDALE.  Charge lower opening deposits for ELECTRICITY, WATER & SEWER , so that we can have 

money to spare for groceries, gas, and shopping needs, such as, furniture, supplies, clothes, shoes,school 

supplies, etc.. 

The parking lots for businesses are poorly planned.

More sports events for children/youth and family nights.. Community yard sales and maybe an annual Avondale 

parade? :) 

Rec programs for kids 

Better notifications of bulk trash would be helpful... getting caught up in day to day life sometimes it is 

forgotten. 

1. Promote better health lifestyle.   2. Sales tax is above average and discourages residents from buying in 

Avondale.  Would recommend lowering ‐ at least to same as Phoenix (2.0%) 

More jobs that suit the skills of workers here 

More recreation facilities opened up, and more diverse programs for children.

Provide programs for disabled citizens 

n/a 

Larger library selection 

Inform citizens of new criminal trends, also walk up to our youth show them your cops aren't all bad. 

Be open 5 days a week 

The library NEEDS a big improvement. It's hard to seriously study in there. The place is ALWAYS loud, children 

run around everywhere without adult supervision for long periods of time. The librarians don't make any effort 

to keep the children or other loud patrons quiet. There also aren't enough study rooms if one is to actually 

attempt getting some peace and quiet. Please fix this, I would love to be able to use the library and not have to 

drive to Phoenix or Scottsdale library. 
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i honestly have no complaints about Avondale! 

Restrooms at friendship park are not always stock or clean.

Our front yard somehow manages to accumulate trash during the day and we have stray dogs roaming the 

streets at night. 

More jobs in Avondale 

Have more security of the neighborhoods 

Traffic enforcement 

Bigger library 

..offer more incentives for businesses to move to Avondale

Should of allowed CVS to build at Van Buren and Avondale Blvd.  (I know that is an old issue).  Get the other 

vacancies filled in this shopping center especially since Fresh and Easy left. 

Getting more businesses 

watch the stop sign in our area people runs them all the time have not seen a cop in about 3 years watching sign 

runners 

I really have no complaints. 

More books for library 

See previous comments. Biggest issues for me are code enforcement‐‐parking‐‐ (I think my neighborhood looks 

like a ghetto & I would have moved a long time ago if I wasn't so underwater) and barking dogs. I use libraries all 

the time, but almost always find what I want thru Maricopa County or Phoenix. Why can't the systems just 

combine into one big county system? 

stop all the road work 

Work with bus services to improve accessibility of public transportation.  They drive through our neighborhood, 

but refuse to drop‐off or pick up in our neighborhood. 

When blacktop is repaired, it needs to be repaired correctly and not just filled in, horrible service.  We have 

reported it several times. 

Potentially, build out new shopping areas off of Avondale and I10/North and South could use new nice shopping 

development.  Shops, Starbucks drive throughs, sandwich shops, etc... 

Police awareness, faster response times, been a lot of burglaries lately

Have concerts in the park or jazz 

no serious criticisms 

Yuo do very welll 

yes I am very pleased so far 
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control out of controlled school district spending. lower taxes.

Regulatitn of street lights to move traffic better... Especially on 99th ave

Police presence near schools 

Make the city look nicer 

We need a publicly owned recreation center that serves all ages, like the own Peoria has along the Agua Fria 

River. Drug use would not be so rampant among teenagers in this area if we built them a skate board park at a 

location where there was multi age activity and supervision. 

Nothing 

assist with rent .have been trying for months to get assist, must be the wrong race.

McDowell Road Street Rehabilitation  Landscape ROW Maintenance along McDowell between 101 & 107th Aves 

(south side). 

As I mentioned earlier, focus on crime and appearance.  There are way to many young people driving around 

late and hanging out way after dark.  Secondly, ramp up the city codes on appearance of ALL Avondale 

neighborhoods.  I find it rather ironic that Walmart was denied a permit to build a store off of Avondale Blvd., 

because of concern of appearance and yet we turn a bind eye to all the blight that exists in many of our 

neighborhoods.  When I drive over to Goodyear, the appearance between the two cities is the first thing that 

strikes you.  Even Goodyear's poorer neighborhoods look good. 

keep the city moving into the future with progressive ideas

Police the area more often ... the speeding vehicles within Rancho Santa Fe is scary, I have  people pass me in 

the 25 mph zones. 

I would love to see more interactive adult activities for single, 40's/50's residents.

Bring in more businesses 

clean up weeds  enforce maintenance 

Traffic lights need to be faster 

Would like more community events and programs and better promotion of them

neighborhood watch programs that enhance security and prevent problems

police services, street maintenance and repairs, livability

Public safety. 

Keeping the streets clean, less trash on streets. 

Don't let HoAs have as much power. Fees should go to government not some lazy company policy. Tax the HoAs

Improve the streets 

Street repair in Avondale is pretty bad.  The worst is Thomas between 99th ave and the canal around 103rd ave.  
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That has to be one of the worst roads in Avondale, especially going west bound. We either use it or have to go 

through school zones to Indian School. Please repair road. 

Integrate old Avondale and newer Avondale neighborhoods with activities

As I stated before, bringing in the right retail to Avondale Blvd. Something that looks good would be nice. There 

is a strip malll on the NW corner of the intersection of 36th st and Baseline it might be 38th street. It has a target 

and sallys along the area. The strip mall itself is very nice. Please dont mistake my input for saying I want a 

Target or Sally's but am talking about how the strip mall itself looks. 

More parks 

almost everything 

More activities 

More code enforcement 

You need to be better at disseminating information.

I know that there is a lot of trash but they are noisey

Patrolling more in  having your officers have a good attitude not looking bad like if every one is a criminal ... 

Dysart Road is one of the worst roads in the West Valley. The timing of traffic lights and congestion is terrible. 

Bring in more jobs in the area, and shopping alternatives.

Attracting Businesses.  Joining forces with neighboring cities in attracting employers and in sponsoring large 

sporting events. i.e. the Superbowl and *NFL Experience... *which was a huge loss to the west valley 

Better patrols of the neighberhood. Yhere should be a way to monitor garbage collection. I was told if I don't 

payfor garbage collection they will turn our water off and we need the water for our landscaping. 

Too many dogs are loose in the area maybe you can hire more animal control people

I was disappointed when we had a problem with our neighbor's tree that was planted too close to the brick wall 

that we share.  They have one tree that is causing the brick wall to shift and now there is a crack that is 

extremely noticeable.  We tried talking to our HOA and they said we have to talk to the neighbor.  We sent a 

letter and there was no reply.  We called the code enforcement and they told us that they would have to site us 

as well as the neighbor for not trying to come up with a solution.  When we had our house built, we did not put 

a tree in the middle of the backyard and we thought it was not fair for us to be sited when we just wanted the 

neighbor to take care of their yard.  We will have to wait until a new family buys or rents the house, to bring the 

problem up again. The family that lived there, have moved and there was nothing done as far as the tree is 

concern.  We can stand in our backyard and look through the large crack that is now in the brick wall into the 

adjourn backyard.  I think helping with specific neighborhood problems, such as the one explained above will 

help the citizens who abide by the laws, feel less stressed in an awkward situation. 

I don't see a lot of focus on adult health and safety, so I'd love to see more of that.

Graffiti control 

Get rid of old rundown abandon buildings 
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Street Maintenance , landscape control on commercial properties, Code Enforcement and loose animal control 

More afterschool programs 

fire all your cops they are rude and unprofessional they talk to you as if your a idiot, and maybe hold events like 

car shows like the pavilions in scottsdale my club has been trying so hard to hold meets at business's that could 

use the boost in proffits 

Nothing comes to my mind at this time.  Avondale is is still a great place to live and bring up a family.  Have lived 

here since 1995. 

Library 

Streets can be cleaner 

The appearance of commercial development and public streets / intersections could be more "upscale" ‐ like 

Goodyear, for example. 

enforce pet mess clean‐up, eliminate egregious speeding and stop‐sign running.

More events. 

I would like to see water billing done via email and auto debit to reduce the amount of paper

Improve attractions, shopping and dining. Reduce crime and improve on aesthetics of the area. Avondale, from 

Van Buren South looks terrible! 

Street light maintenance 

Crime, parks and animal control 

Public transportation 
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Don't NO 

 

Police service 

 

 

Good means of communication 

Cleaning 

 

 

Envolvement in an activity 

street are in good condition and the city offers many programs for their residents

I don't a lot of problems in the neighborhood, so you all must be maintaining the crime in our area. 

Development of jobs, shopping, special events. 

Actually I think we are Tolleson. 

 

TRAFFIC SIGNALS AND TRAFFIC INFORCEMENT. 

 

Excellent customer service and recycling/trash program.

 

 

Fire Department! 

Great trash collection, Kids at Hope, good efforts toward improving the downtown area

street and lanscape maintance 

Parks and landscaping 

Water, sewage, trash, keeping streets cleaned. 

 

So far it is OK 

 

adult and children activities,commulity involvement, positive public presence.

 

Maintenance 

The community events on Friday nights are great. 

Recycle, and wate 
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Cleanliness of the city 

Clean, safe Community 

I love the monthly bulk trash pick up!  Not only can I get rid of big stuff, but they do a great job of picking it all 

up! 

 

Trash pick up 

Trash & Sanitation  Public Events 

Avondale is excellent at Social Media updates!  I love reading about  our city on Twitter and Facebook. 

 

It's great to see that culture has not been removed from Avondale.

City services 

I think Avondale has the best police/fire services in the metro Phoenix area.  The parks are well kept.  The major, 

arterial streets have been upgraded and look very nice. 

 

I feel that Avondale is a very clean city. 

 

 

Finances.  Policing  Fire Protection 

I love that there are lots of city activities for the community.

unknow 

Everything 

THE WEBSITE IS GREAT AND VERY INFORMATIVE 

Library services are very good. 

updating older neighborhood streets ie central and dysart

You do convey the feeling that you care. 

 

Parks, traffic, grafitti cleanup 

Continuing to making the city better. 

 

Your trash pickup, recyle pickup, and bulk trash pickup are all "top line."  Also, your quick graffiti response has 

been amazing and very effective at discouraging more graffiti going up. 

Code Enforcement and Police. Just keep it up. 
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Events to keep community engaged 

 

Police /Fire 

 

I'm not sure I think keeping the city of Avondale clean.

Police 

all is fine just address the barking dog. 

Police Response is great 

 

Police respond very quickly, trash/recycle efficiently being picked up, street sweepers doing well 

Keeping the streets clean and keeping citizens informed.

I guess the city is pretty tidy 

Fantastic customer service in the city hall, good hours of operation, the online learning programs from library 

Keeping it safe and pretty 

website is great, roads are well maintained, city is kept clean

New to neighborhood 

Traffic 

just moved here so far everything is pretty good 

My area is kept clean 

 

library is good 

 

Not to much I'm moving to Goodyear area they support their residents.

 

 

beat 4 is getting better 

Free bulk trash pickup. 

most everything is very good 

Very clean great parks feel safe north of I‐10. 

Since I have moved back into the neighborhood after leaving for 12yrs, I like the idea of getting rid of the blight 

in the neighborhoods. I came from an HOA community and to address the junk in peoples front yards is a good 

idea, just do not take it to the extreme like the HOA communities. 
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Police, too much at times. 

First city to become Kids at Hope :)    water/trash ‐ clear information and updates regarding utility service  focus 

on needs of youth and community 

 

 

Street maintenance is amazing, it makes me proud to live in Avondale and have frinds ome to my home/ town. 

The library is awesome. I visit there often. Our street is clean most of the time and monthy bulk trash pick up is 

great. Most of my friends are jealous of that. Variety of stores to shop in, as well as the beautiful parks. 

Keeping the public informed of events,  more police officers around, maintaining streets clean n fix, hiring more 

firefighters, and everthing else 

looks like everything 

keeping the city safe and clean 

 

 

Police service and response 

Traffic when there is a race car event 

 

Keeping the neighborhoods clean. 

garbage pick up/recycle are always on time 

emergency calls get fast responds 

roads 

City is clean in some areas, but there are some neighborhoods that are not, police patrol is good 

 

yes 

safty 

job creating 

Good park services, outreach has been maintained, road maintenance, would like to see an extra investment in 

high school programs. The are under funded. 

yes 

everything 

mountin view 

crime 
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police services 

hire smarter cars who dont profile 

safety 

nothing 

Great 

cleanliness 

 

information going out 

cleanliness 

 

police,firee,schooland services 

cleaning sarty and police 

Street Managment 

All 

 

keppinf the neighborhood graffiti free 

yes 

 

Good 

keeping streets clean 

Ok 

Police, Fire, Recreation 

 

 

Keeping the streets clean, responding to emergency calls

Streets and Sanitation good. 

 

aside from the high costs of HOA, I have very much enjoyed living here

 

Police service is awesome.  I also like the fact we have Rec facility and kids programs during their summer 

breaks. 

Sanitation. 
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Updating website and sending library information 

all of the items that i have used since moving here.

publicity for mayor outside of Avondale 

 

You're seeking public input.  Involving the community, asking questions, offering community events, improving 

transportation options. 

Keeping the city informed 

Maintenance 

clean city 

Next question? 

 

Hiring more police officers,  change cashion and avondale to a safer city, and having Estrella mountain 

community college. 

Great police and city works 

working and fixing a street behind Circle K on south central. it took more than 3 weeks to get rid of some stray 

dogs, which I tank you for it. I have seen a police officer parked in my neighborhood, which I appreciate and 

thank you for it. now get rid of the trancient living in my neighbor yard in his truck. 

yes 

 

I noticed signs for street work, hopefully asphalt will be replaced. That is a good sign. overall cleanliness is good.

Upgrade to railroad crossing off of avondale bld and buckeye...keep those upgrades going!

Zoom 

 

Friendship park is very nice. Could use more big trees.

AZRBI LEAGUE JOINING AVONDALE!!! I love it! 

all is good, not happy that we will be getting big semi traffic on van buren soon.

You cleaned up the trees after the big storm in a very timely matter.

 

Everything besides security 

Family events and activities to join the community together and to work together for a better area.  Keeping us 

informed on things to do and letting us have a say in what changes are being made and what our input is on the 
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changes. 

 

Over all, pretty good. My question for a long time has been about the dog area at the friendship park. We do not 

have a nice park south of I10 on Avondale Blvd but we can afford to keep a dog park? Aren't children more 

valuable than pets? I do believe that if we have programs to keep our children and teens occupied at all times at 

parks and libraries with things that are appealing to them we will at the same time reduce crime, both on the 

short and long term and establish a sense of belonging for these kids. 

Neon sign notifying of public events. 

I am very pleased , nice job , but need to stop the speeders before someone get hurt,

Clean environment 

Trash & recycling, Police services 

 

Excellent Public Safety 

I enjoy the well maintained streets and the police officers have always been wonderful. thank you 

Expanding the city 

You City services are tremendous, fast response from police, water billing customer service is great 

Garbage, recycling, water. 

cleaning the neiborhood 

Well 

Keeping up on graffiti 

 

making it a peaceful place to live 

Traffic 

 

Great at keeping the city clean and streets maintained.

everything i enjoy living in avondale 

Bulk Pick up. Especially after the storm 

recycling 

City services  Police visibility 

overall doing well 

 

Monitoring the community is consistent.   Controlled traffic during PIR events are more organized then most. 
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Trash and water are great and the Fire police enforcement.

I see no graffiti 

n/a 

 

Generating Ideas for low income but nothing for those who are not low income.

 

keeping our town clean 

Area by City Center looks well  city employees are helpful

everything is fine 

I like that the Library is easy and accessible, and that I see a police presence.

Great shopping 

clean 

 

Refuse pick up is timely and dependable. 

 

Bringing in sustainable businesses, and improving the overall look of the city.

Police, Fire, community events. 

 

Friendship Park 

Keeping the community informed. 

Downtown area looking good Civic areas likewise 

 

 

Police presence is good. Shopping areas are kept clean, Streets are kept free of debris. Parks are kept clean. 

traffic enforcement 

Surveys such as this. 

A lot. The parks are nice and well maintained. Streets are safe and clean. Lots of recreation and education (I 

attended the talk about the Affordable Care Act) 

Finding out what the residence of Avondale think. 

 

The library system is wonderful.  More parks that are city and not community based would be wonderful. 

In general, I feel very safe and the streets seem clean and orderly.
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I confess I'm fairly new to the area but the services, development and maintenance of Avondale seem above 

average to good in all respects. 

Development of Community 

listening to the community to create better opportunities for growth & self development

Road and roadside maintenance. 

 

Everything for now 

No complaints.  You do a great job!

graffiti removal, 

Cleanness of streets 

Traffic signals flow is Great! 

Trash and bulk, park maintenance 

 

 

Police have good response time 

Keeping the neighborhood clean 

Clean city parks 

clean roads 

I have seen pd getting a traffic accident cleared and restore traffic, which I think is important.

Removing graffiti and need to get communities to take pride in their neighborhood.

great trash removal services 

 

Quick response to water leaks 

many things 

Friendship Park is very nicely maintained, shops are moving in and staying, old town Avondale is a great area, 

the city is clean 

Providing feedback 

trash is alays on time and never sloppy 

 

Satisfied with weekly trash pick up. 
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Library is great. 

Keeping our areas safe. 

 

 

Keeping the city clean 

Activities for infants in the Sam Garcia Library 

Keeping parks clean; keeping crime down. 

Great trash service, they will stop & pick up a can if it falls over, or extra trash that falls out.  Also friendly library 

staff 

Avondale is a nice city to live in. I have lived here since 2000. Other than water service accounting I have had 

good experiences with the city. 

na 

 

library 

 

 

recycling trash and monthly bulk pickup 

n/a 

Fire and Police services 

Doing lots of community events and getting the community more involved in processes.

Keeping the city looking clean.  I feel it is attractive to newcomers.

The city seems to be run in a fiscally responsible manner. I appreciate the progress being made to bring large 

companies to the area. Services are reliable and reasonably priced. 

Keeping gangs out of our neighborhoods, slowing down crime Thank God and knock on wood!   :) 

Our city is well kept and looks nice. 

Fixed the train tracks. Police responded fast when a young man was waking across my backyard.  Keep patrolling 

the neighborhoods. 

The trash and recycle services are working well. 

Large pick up in neighborhoods. Keeping residence informed of activities. Police and fire response 

Bulk trash pick up. Regular trash services. 

 

children's programs at the library 
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Truthfully I have no complaints about Avondale.  I have lived in over 20 cities nationally from California to Illinois 

and I can honestly say this is the city that makes me and my family feel the most at home. It has a small town 

feel with big town amenities. We have been residents for 6 years and love the growth we have seen. Thank you 

Avondale! 

 

Being on time with garbage and recycle pick up 

Keeping it nice and clean and safe 

The park facilities are great. 

very easy to do business techonolgically.  Website easy to manuever and updated.

Park maintenance 

Well Just asking is a great thing you are doing. 

hazard waste collection 

 

One of the things I notice, and is important to us since I moved here is the police presence.

 

North of I‐10 is very nice. Rancho Sante Fe is very nice.

keeping the town clean and safe 

public service such as fire and police 

Fire and police services are very good 

Customer Service is very pleasant when you call for a question. I have lived here for 15 years and it seems like it 

has cleaned up a bit also. 

trash pickup 

Communication and innovation! Never have lived in such a well organized and caring community such as 

Avondale! I am very proud of our Mayor and all that this city stands for! Keep up the great work! 

I'm pretty happy with the city over all. 

Picking up trash on the designated trash days. 

We just moved here and we enjoy the city , very easy process

 

Very Happy with trash pick up and bulk trash pick up.  City workers are all about customer service and are polite 

when talked to. Overall Happy with all the city's services. 

 

This survey, assuming you take what people actually want/write into consideration.

Trash, big trash pick up, and police. I have had quick response to all my questions in our year in the 
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neighborhood. 

Garbage and waste collection   Emergency services

 

out of sight out of mind 

Keeping up the neighborhood and bringing new businesses

Keeping the city clean and well maintained. 

Staying on top of people who have junk in their yard or homeless people living on vacant lots..Asking them to 

move or clean up the areas that's good 

Trash and recycling and bulk pickup are always reliable. I love having bulk pickup once a month!  It would be nice 

to have trash and recycling picked up the same day like the City of Phoenix does:) 

 

Keeping the city clean 

Keeping people informed. 

green areas look good‐ 

Emergency Services, Libraries, revamping downtown city center

 

Communication, Parks & Recs, Library 

 

Trash service 

library services are good, friendship park is nice.  I like western ave and the old town feel. would like to see that 

spread to the rest of old avondale 

Love the bulk trash pick up! 

 

I appreciate the peace and relative safety and beauty of my community.

Inspecting neighborhoods and enforcing residents to maintain their home

Police and Fire Services 

parks landscape around the streets.  Quick clean up after the storm.

visability of police officers driving through neighbor hoods

Nice street maintenance, good garbage collection. 

Parks 

Normally visible walls are usually clean.  Streets are clean.

Water and trash services are prompt and communicated well with residents.  I'm sure there's more, but I don't 
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see it so I can't really complain.  :) 

 

Street cleansing 

The town is clean and I feel very safe. 

 

I see police out a lot and that helps me feel safer. 

communications with me was good, I went in twice with an issue and was listened to, I got answers and 

hopefully they will follow up, thanks to the  people who work in city hall. 

Keeping streets clean , Nice landscaping 

 

Trash pickup is great 

Mostly everything. Avondale is a good town but, if we are not careful we will be another Maryvale. 

Graffiti clean up 

Most things 

Clean parks. Great community activities for all ages.

Traffic, garbage pickup. 

Keeping it clean 

I am happy to see that Legacy Traditional School was built in Avondale last year.  I hope this school will help to 

draw more responsible residents to our community.    I am also happy to see the Sports Center on Avondale 

Blvd., and I hope that new retail will eventually be established to make this part of Avondale a more desirable 

area to live. 

for the most part things seem to be going pretty well here in Avondale.

Trash and living services 

Government spending (navigated recessions well); city services; communication.

 

Keeping things clean an maintained. 

 

Every thing is all good. 

trash and recycling pick up, street maintenance, putting out information for residents, such as this e‐mail 

communique 

Customer Service within the Civic plaza and Libray is very good. Employees there go above and beyond to help 

you. The Fire dept also presents very good PR 



What are we doing well.     P a g e  | 14  (2013 RSS) 
Open-Ended Response   
Keeping us informed! 

Police presence 

Clean well run city 

trash pickup,water services and left turn signals at heavy traffic enter sections.i feel all traffic lights should have 

left turn arrows. 

Street Maintenance, 

 

 

Public works (Trash/Recycle) is off‐the‐map effective, affordable and completely reliable.

Everything, the city is clean and inviting. 

 

Trash, law enforcement, and fire/medical are excellent!

Cleanliness, traffic, aesthetics, resturants, police (have never had an issue, even being pulled over for a routine 

traffic stop) 

road maintenance and parks 

 

Trash pick up. 

Friendly police, excellent people collecting trash, and I really liked this years calender, good job! 

Garbage and Recycling pick up is wonderful, police and fire response is fabulous.

collecting money for water bill when it is not due YET!!

Everything. 

Traffic 

Asking the community for input 

Maintenance 

Parks 

I think that overall, you are doing pretty good! 

CITIZEN AWARENESS, & FIRE & POLICE DEPT 

Picking up trash 

Low volume of construction 

Keeping our neighborhood safe 
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KEEPING THE GROUNDS CLEAN AND PLEASANT TO LOOK AT

Common areas improvement, landscaping. 

 

EVERYTHING 

 

I have only lived in my new home since June so I am too new to answer.

Notification public works any sidewalk that is buckled is repaired within a week

Parks look great! 

Public services are great. 

The bulk trash pick up is ver nice even though it runs behind a couple days (most months). Being able to walk in 

and pay your utilites is also nice. 

I like the community events 

Monthly garbage collection is wonderful. 

Maintenance of neighborhoods 

Avondale is a great place to raise a family 

sanitation crews are great 

Excellent customer service in the city offices, wonderful police and fire dept. Feel the areas are safe for us. 

Asking for our feedback is an awesome way to start  And I love the bulk trash pickup done monthly.... 

 

 

Trash, recycling, easy to pay utility bills 

Maintaining peace and services 

 

 

Picking up bulk trash 

keeping the city clean, very nice. 

 

street maintenance 

 

Maintaining it clean. 

everything. 

fire.police.trash. 
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Recycle program 

Clean streets. 

most everything except I would like to see more youth sports in the community. When I lived in Glendale we had 

youth sports in abundance 

Streets are being maintained to a good standard.  I see very little evidence of drugs and crime.

We think that you are doing just about everything well.

Short work week to save money is good.  FRIDAY payday bad day to close office where I can pay my bill. 

 

Grounds maintenance is good 

Trash pickup seems to be going well. 

 

City services such as trash pick up, water, recycling, etc.

Not allowing crime to go up 

police and fire services 

 

Maintaining a great family friendly, diverse city!! 

Giving information 

 

libraries,transit service(zoom) and the foresight of city manager to take a proactive approach to successfully get 

city through a drastic downturn and keep the city prosperous, and functioning well. 

City services are great 

Keeping public informed. 

Transit 

City services are consistent and efficient. Both our water services and trash collection have proven to be 

excellent. 

Garbage pickup, esp bulk trash. It's a valuable service I'm greatful for. I also appreciate that the city tries to keep 

up with street maintenance... But it seems like that there is a problem with logistic planning.  It usually takes 

forever and we see maintenance on same streets 

 

Police and Fire are doing great. I think they are stretched too thin. They need more resources and more training. 

But they do miracles with what they have. 

 

Pretty satisfied with everything. Water prices seem higher in Avondale than any where else we have lived. 
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love online bill pay for water services 

Landscaping and cleanliness is appreciated as well as all the normal services seem very well delivered. Things 

seem to be very well run. 

Municipal services 

A lot. The streets are clean, there is little to no graffiti, the schools are great and you're bringing more to our 

area for the youth to enjoy. Keep up the good work! 

 

Police patrol and response is superb and keeping the area graffiti free also is excellent.,

Effectively managing our city budget and dissemination of information.

Growth 

Keeping streets maintained 

? 

public parks 

Traffic control during school hours 

 

Informing residents, providing free opportunities 

Keeping it peaceful and safe. 

That's a good question because you can always do better.  I'd have to contemplate on that for a while. 

 

most things 

water, regular trash pickup, zoning, surveys information updates, city services

Excellent services and communication 

Keeping streets clean, special services and parks and recs

Police & Fire 

 

Keeping the City Buildings and city facilities in good operating order

maintaining status quo 

Trash is always done correctly, police are always helpful and friendly, love the library, glad you guys do stuff (i.e. 

movies) for the residents. Keep up the good work. 

Keeping the Town clean in most areas. 
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Customer servicr 

keep sttrets clean 

I have not had any complaints...City seems to be on top of most things

IT IS A FRIENDLY CITY, OPEN TO CHANGE. 

 

Everything so Far :) 

 

I feel safe.  Phones are answered and responded to promptly.  I wish we had water better water pressure and I 

love how close we live to I‐10, I can get anywhere in the valley quickly.  I like living close to city hall and police 

departments.  I am glad we have the avondale sports center.  what can we do as a city to invite more economic 

development? 

Water billing department has excellent customer service.

 

Good job taking a lead to streamline the way you do business by shortening your workweek for operational 

efficiencies.  Also good job balancing growth by placing development in the proper settings and not upsetting 

residential communities.  Continuing to attrack businesses and residents at a sustainable rate. 

emails, library but would like more hours 

 

 

Keeping the community clean and up to date 

 

nothing 

Street maintenance 

Trash, recycle, water, police and most everything 

police and emergency services, trash pickup 

the children's hospital, the sports center [even though the bldg is ugly]

Putting efforts into old town Avondale. 

 

Building for the future....do more with mass transit (Train!)...keeping taxes low

police/fire/public services 

 

 

The streets seem pretty clean and well kept on the north side of mc85

Refuse & recycling service 
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Utilities 

Most everything.  Trash pick up is good and bulk pick up once a month is GREAT.

I believe the city of Avondale looks better then it did   years ago. It appears to look well maintained. 

Clean streets 

city services: police, fire, streets, trash 

 

 

Keeping the city clean. 

 

i love the parks here. 

 

Sending utility bills 

 

Making sure everyone keeps property pesentable. 

 

Water and garbage is good.  Street maintenance is not bad.  Library is excellent

Most City services, although, it would be a huge help, to make sure all of the traffic signals can respond to 

motorcycles! I hate having to wait for a car to show up, so that I don't have to die, waiting for a light to change 

 

What you are doing now, is working for the city. 

 

Library, roads. 

I never have a problem with water.  The on‐line services ‐ especially in relation to bill paying ‐ are simple and 

easy to use. 

Traffic flow is good 

 

looks clean. transportation could be better, bus etc

Moving forward without losing the "town feeling". City always looks clean.

You are doing well on most things or there would have been complaints.

Customer service at City Hall is excellent 

 

 

City development is excellent.  The parks are wonderful and as a whole the city is improving its reputation 

statewide which I like. 
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keeping the city clean 

 

Traffic, public services 

You do provide a care center where parent can go and receive all kinds of assistance like housing, GED, WIC, 

Nutrition Assistance, Insurance, Parenting Classes.  There are recycling programs.  There have been wonderful 

improvements to the parks around the schools. 

nice library 

cleanliness 

having the police out and about.  I like that. 

 

Police services, traffic routing, library services, these are a few of what come to mind at this moment.  I've 

verrrrry happy with Avondale. 

Police and Fire service. Keep up the good work and improve when possible.

Avondale provides good customer service, libraries, and police out reach programs.

Keeping Graffiti and Drugs out? 

Graffiti Clean Up and Police presence 

 

Street maintenance, safety (police) 

Streets, Public Safety both Police and Fire 

 

Maintaining the residents up‐to‐date.  Keep working for Avondale and its residents.

Street cleaning, repair & main., waste and recycling, & police patrolling the streets.

City is clean 

We have had a great experience with the City of Avondale.     The police response time seems to be excellent, we 

had a missing child in our neighborhood and the police went door to door asking for information and it was very 

comforting to see how quick and thorough their response seemed to be. We have also had the need to call 911 

for an emergency in our neighborhood and once again the police, fire engine and paramedics arrived very 

quickly. I have seen a patrol car conducting surveillance in our neighborhood and he was very approachable and 

friendly when I stopped to ask him if there was a situation in our neighborhood that we should be aware of 

(there wasn't).      I have also had an excellent experience with the library and its services for children, they have 

great classes and a wonderful kid section.     I have also attended one of the monthly festivities that the city 

organized in the parking lot of a local hotel (had mariachi and local children dancers and a banda). It was great 

fun and I thought it was so wonderful that the city cares about putting on these events for their residents. 

 

most everything 
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Public library 

police enforcement 

Keeping our city clean and safe. Keeping public inform and asking opinion.

I like the Rave Magazine...so many programs are offered.  I've always had great response from the city when 

there has been an issue in my neighborhood (Animal Control, City maintenance, police, etc.) 

 

 

keeping it a safe environment 

Basic city services 

 

Landscaping looks good on Avondale Blvd 

 

Avondale does a great job in having activities through the parks and recreation department for kids.  The 

libraries have a lot to offer the community as well.  It is a great city to live in. 

Keeping crime down 

I haven't had any problems with any city services, but I also haven't needed to use a lot of city services. 

 

 

Trash pick up, growth development 

Events, communication, fire and police 

Keeping Avondale residents informed of functions, classes, etc. is excellent in my view.  Classes provided at City 

hall to help us with various issues in our homes. 

Keeping the speeders down in school zones.  Police/fire dept respond quickly when they are needed. 

trash pick‐up keeping people informed about what's happening in the community.

Avondale is clean. Meaning the streets do not have trash every where. The police cruisers that sit by the schools 

and catch the speeders on Rancho Santa Fe. The traffic light at Rancho Santa Fe and McDowell is AWESOME 

now!! 

I feel that you are doing an  excellent job of keeping the  neighborhoods and cinnunity clean  and safe 

 

I've address this issue in the previous page 

Other the tagging you guys do a great job 

Letting the citizens know what is going on and your emergency services are excellent.

We love the library, especially the upgrades made in the kids are at the Civic Center library.
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Traffic Control 

Maintaining two libraries and an enormous (in relations to city size) City Hall.

Excellent Police Dept., Fire Dept. 

Cleanliness 

decorating the city with simple ways to add some joyful glamor while waiting at intersections.  Love the 

decorated utility boxes.  Good variety of events, but would like a few more for middle/senior age folks. 

you are in learning stage. 

Police and Fire as well as Friendship Park 

 

Recycling, Friendship Park with activities for children.  Keeping taxes down.

Trash pick up & recycling 

fixing the roads, 

Cleaning, and informing 

The Library is great!  The few times that I had to call for a police officer, they were very pleasant and listed to my 

situation or issue.  Fabulous police force! 

roads are nice 

Very friendly city. 

 

 

good parks 

 

I'm very satisfied with all the services I receive. I especially like the library and Friendship Park.

no gangs 

I like the newspaper, library computers should be cleaned and sanitzed daily due to illnesses. hand sanitizer 

required before using the computers. Safety First for our community. 

Trash/recycle services, keeping streets clean, running the city government

City looks clean. 

City service that I have needed are done quickly, done well and courteously. I personally have no real 

complaints. I think that your reaching out in this way is a good thing. 

Service 

Keeping the streets clean 
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The library is wonderful and the transit system works very well

Overall very good, we as citizens need to get more involved

schools are great 

 

I like the services and the neighborhood events; I like that my neighborhood is maintained.

CIty upkeep and general cleanliness of neighborhoods is great

traffic control, commercial investment properties 

Trash, streets, water, police, fire, community events

 

Keeping residents informed. 

No compliants 

Recyling and trash are picked up as scheduled and police seem to drive through often.

 

 

Response time with citizen concerns.  Parks and Recreation personnel are very friendly and we enjoy visiting the 

parks. 

 

Nothing 

 

I am always kept well informed on any issues we are having in Avondale....Keep it up...

Kids at Hope, vision for development 

 

Love the monthly bulk trash pickup

 

Providing City Services, Activities, Information to residents

Police response  Openness within city hall to attend meetings  Community Garden

 

Maintaining street lights and garbage pickup and keeping the streets clean

I can see a lot of streets improvement. Once i had very fast respond from water service (my water was 

accidently cut off), so good customer service. Streets are clean. 

Keeping the neighborhood safe. 

strong police force 
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Good police force 

Keeping our city safe & clean!!!  Thank you Avondale!!!

Just say we are proud to live in our neighborhood.  The Police Dept. is directly behind us and they are most 

courteous.  We love their imagination when checking sirens. 

Everything 

 

I think the city services are really good.  Including safety, recreation, and maintenance.

Keep informed on all information in the Ciry. 

keeping streets clean park maintained 

Trash services and keeping city tax down 

Keeping the city clean and hiring new police officer.The city of Avondale is safe and friendly

 

Avondale's road getting better and traffic is well managed!especially during Nascar Event!

Maintaining our recreation locations and neighborhoods clean.

Keeping things well maintained 

Awesome Pickup Times And Great Street Maintnence

Love the web site and the ability to pay my water bill on line.  Police service is great.  I think the city is doing well 

and development also. 

 

 

Maintenance 

 

Youth programs 

Police and fire 

 

Managing growth, providing library services, communicating

 

Libraries are great. 

fair 

Keeping the city safe and clean. 

Having a library to use, Improved water services. 
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Communication, services 

Your Emergency and police time is very good. Their response time is less than 6 minutes.

Not sure.  Seems to me the city focuses too much on the Hispanic heritage but doesn't really care about other 

races that live in the community. 

thelibrary program 

Nothing particularly well. Pretty much average local government.

 

The trash pick‐up is consistent and well done as is the sewer treatment system and delivery of water. 

 

Generally very well. 

 

 

Our City Hall, PD, Fire, Water, Sanitation are real nice folks and work real hard in making Avondale a great place

 

Good police protection and emergency services, good street maintenance, beautiful libraries, good 

communications with the public. 

keep the community update with any current   event

Friendly and knowledgable staff 

That question is extremely dificult for me to respond to. So consequently I will not respond to it. 

Most things.  I have no complaints about roads or utilities.

Police are phenomenal and extremely responsive. Neighborhood is safe and well kept.

Great 

 

Trash services are excelent 

 

Yes we are.Slowly , but improving. 

Growth and development are apparent in the city of Avondale. A lot of the empty lots which were produce fields 

in the past have businesses. Which I think is very resourceful. 

 

Trash collection, street lights, street cleaning ‐ general maintenance of the neighborhoods

I enjoyed the movie in the park 

Keep Neighborhood safe and clean. We like to walk and enjoy the freedom and safety

Water, trash, bulk trash services. 
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The traffic is pretty good morning and evening. The streets are pretty clean and maintained. Emergency services 

are great! 

Keeping city clean 

Keeping public informed of upcoming projects and events. Budgeting carefully.

 

This is a well maintained community and we generally get a quick response to any concerns.

Trash collection, park's maintenance and appeal, community events

Streets clean, traffic decent, trash pick up done well, libraries awesome!,

 

Streets and Parks 

Beautiful neighborhoods, clean streets, safe place for children, great teachers in our schools, shopping close by 

and Friendship Park. 

My neighborhood is very well kept. Shopping choices are pretty good.

 

Police, fire, and overall governance. I think Avondale gets a bad rap, but it seems to be a good place to live. 

Communication 

Keeping community park clean 

I have repeatedly had the pleasure of friendly customer‐service reps on the phone; fast service response to 

requests concerning damaged trash containers, graffiti, and other concerns; courteous and friendly service at 

City Hall each time  I pay my water bill in person, and great landscaping and gardening classes. Also, the streets 

are kept‐up pretty well. 

Keeping the neighborhood safe and informed of potential issues

 

Street sweeping regularly, garbage pick up, water quality

 

 

 

Cleaning up graffiti promptly.  Keeping the city clean.

Our streets are in good shape! Well Thomas is a work in progress! It is a great thing that "we" are not over‐

built....lots of "pretty" office builds and no tenants. Nothing scream money/commerce trouble louder! These 

simply survey say a lot too.  That you actually want the peoples views/input, good or bad. 

Customer Service at City Hall 
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Promoting growth. 

 

 

 

Police and Fire  Library 

 

Seems you have good control of graffiti, I see less of it in Avondale than in other cities.

Customer service I receive is the best. Developing the business area lining the highway is smart. Utilities people 

are helpful. Technology awards in the paper show Avondale is young and techie. 

 

yes 

Everything 

Trash pickup 

street improvements 

Our main streets are clean, I don't see litter as oppose to other cities I drive thru. :)

Keeping us informed & having survey 

keeping my are clean of graffiti and trash 

Improving parks and streets, sponsoring events for families

traffic control / street maintenance / trash pickups

police 

All is well but currently many vacant homes that are unkept and take down the appearance of the 

neighborhood. 

 

Wonderful library system and staff. Landscaping and treetriming are very nicely upkept

Great city services such as trash/recycle pickup, first responders.

 

Trash and bluk service, water and sewer. Friendship park looks good. Streets are well cared for. Overall my area 

looks well kept. 

Everything. But there are areas where there are big rooms for improvements, especially with immigrants and 

refugees who lawfully live here in AZ and Avondale. We are organize ourselves and will appreciate to know 

opportunities to be of help in some ways. 

Recycling.  Water wasteland  Library 
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Most thing but as usual things can improve with a littlel work.

Clean streets and keeping the people up to date on activities.

 

I love how Avondale has still has a wholesome feel about it in a non city sort of way (I'm a Phoenix native, so this 

is nice). 

 

The municipal complex is attractive and very well planned.  I love the amphitheater and sculpture park. 

Trash pick‐up is good.  We have not had to use emergency services so can't comment on that.

Library, Avondale Care Center, City buildings. family events, parks

 

 

Collecting monies, that seems to go off with out a hitch!!

Library Services ‐ Trash Pick‐up/Recycling 

helping the community 

Police Force, Library's, Old Downtown, Basic Services (trash pick‐up, recycle, etc.)

 

Patrolling Neighborhoods, & keeping residents informed

I wanted to mention that there was a lady at the City I've talked on the phone (Vicky I believe) in September 

2013 because I've ordered the black and blue garbage cans online before as the old ones both were broken. 

They were exchanged IMMEDIATELY. That was the most excellent service I've experienced since we live here in 

Avondale (2011). Please forward our appreciation and Thanks to Vicky and to the guys in the trucks as well. R. 

Gilmore 

Cleanup after the storms was quick and efficient. 

Love the near by shopping & easy access to the 10 HWY

 

 

City Services.....trash, recycling, libraries, parks, Mayors Meet & Greet.

Shopping and community services. 

I feel safe due to police presence in Avondale. 

 

All seems welll. 

 

 

 

Public Libraries, Police, and Fire. 
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Police, Fire and Library personnel are really great.  I think the trash and recycling folks are doing an excellent job.

Streets sanitation.. 

Police enforcement is great.  I like the activities at the civil center for residents

Don't know ‐ never hear from you 

Trash, recycle, bulk pickup rank at the top for metro Phoenix.

Activities for youth and adult. Police and fire seem to be good. (I have never had to use them) Your Library is 

great! 

The Police Department is responsive and professional.  I am happy with the development activity that has 

occured on Avondale Blvd. 

Police department does a good job.  Garbage/recycle is good.

Announcements 

Library Services 

The streets are clean and well paved. The garbage  and recycling are picked up on time. The city is pretty well 

organized so it's easy to find the resources you need. 

Keep child away for drugs 

 

For some reason it seems like avondale is becoming more populated

I like the HOA, it helps keep people on track.  Garbage is picked up and police check on us often.  Basically a 

quiet and comfortable living area. 

Trash pickup is great they are on time and they don't leave messes

 

 

City hall is great; the libraries are quite nice.  Friendship park was great once but it is looking darned shabby ‐ 

even before the storms. Bring back vending to the parks! 

sports  amenities 

keeping it peaceful. Avondale is a small town where people enjoy the peaceful quiet. I moved to Avondale about 

9 years ago because it was so peaceful. 

These surveys 

Traffic control for major events held in town. I am impressed how well the taffic control is navigated. 

 

excellent 

Most everything.  Very well run City.  Good job Charlie.  Good job City staff.
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I think you are on top of everything! 

The Police and Fire departments are keeping us safe.

I just wrote a 21 page paper for school looking at a community. I chose Avondale! I am so proud of the services 

we provide to our citizens. This is a wonderful place to live. I love the fact that the city is fiscally sound, has "out 

and about" events. The community garden and Randall McDaniel Sports Complex are unique to our city. Love 

the fact that City Council and Mayor make themselves available to the public at events. 

Keeping parks clean and streets 

trash  water  street maintain 

 

Keeping the city clean. 

 

Nothing 

Police service, parks, streets 

Everything 

Keeping Avondale clean and graffitti removal. 

Everything‐ keep up the great job you do 

I have no answer at this time 

police protection 

 

KEEPING THE CITY SAFE AND SECURE 

Information about the city and helping family's keep informed

I feel Avondale is doing a very good job with services, police, fire and maintaining the city.  I don't recall seeing 

graffiti anywhere, the streets are kept clean, the parks are great.  The area I live is quiet and I enjoy living in 

Avondale. 

Most everything. 

Streets are fairly clean and maintained, flow of traffic is good.

Lots of things are good..parks..grafitti cleanup. .fire dept is great..growth has slowed but still efficient.. 

Overall, the staff is customer service friendly, the trash pickup is timely, and the parks are decently maintained.

 

Good Growth in retail business.  Neighborhoods feel safe.

 

Pretty much everything,thanks. 
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Collecting taxes and welcoming nascar fans. 

Growth. Job growth. 

Keeping us informed about everything that goes on before or after

So far so good 

 

trash abd water are OK. 

Can't complaint everything I. The city is nice and clean. All the surrounded areas look very nice.

Police and emergency services 

 

Trash removal 

Garbage, Recycling and water services 

 

Parks 

Park services, keeping the streets clean 

keeping avondale clean and safe. 

City services‐police, fire, trash, bulk garbage (LOVE)

Library services, fire dept., 

 

Clean  Lawn maitenenace 

budget 

the monthly evening events in Old Avondale 

development 

Trying to fix the problem 

 

Cleaniness 

Police and Fire Departments respond quickly to calls, graffiti line quick to cover graffiti, library services 

I really can't rate that. 

Keeping up good maintenance, road & city work.  Renters association is doing great job in keeping the rent 

reasonable and consistent thereafter one year to many more years later. Keeping the Renters & Buyers happy, 

will keep bringing in revenue to AVONDALE...THANK YOU!! 

Libraries 
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Keeping the roads and environment clean and seeing many Avondale PD out makes me feel safer. Also, the 

family activities provided are nice but would like to see more. 

 

Small town feel 

Most neighborhoods look clean and emergency services have a good response time in my experience. 

 

Communication & social services 

I love the library programs and use them frequently. Also we have had very good and immediate response for 

emergencies. 

 

n/a 

Nearly everything! 

 

 

Detering criminals 

 

Keeping the city clean and bringing great stores (Ross) into the area.

 

police are amazing. community events are fun. library is great. i love the monthly big trash clean up. you are 

doing many things well! 

The city is clean and I like seeing law enforcement.

City buildings easy to get to and clean.   Trash/recycle

Trash pick up is always there when it is supposed to be and the end of the month collection is always nice to 

have. I also like having two libraries nearby and a community garden. 

Improving the community 

Charging for water and picking out the trash 

City hall and parks 

Safety and utilities 

providing public events (but not enough of them) 

Keeping our city well known in the greater Phoenix Area.  Great City Hall area.

Traffic 

? 

Most everything! The fire department personnel and 911 operators we have worked with have been 
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professional and knowledgeable. The community is well kept and garbage department is terrific! Thanks for all 

your efforts to keep our community livable and clean. 

Community events and keeping the city looking nice.

cleaning the streets 

I routinely use the library system and the Avondale Gangplank and find both of those very helpful. I also trust the 

Avondale Police Department over much of the other departments I have lived/worked under (especially the 

Phoenix PD) 

Traffic enforcement 

Trash & recycling, special pickups once a month are great. Code enforcement does respond when complaints are 

filed, but they can't do anything about problems that occur on nights & weekends. I like the regular newsletters. 

The libraries are nice‐‐I just think the library system in AZ is too fragmented. Right now I use the Avondale, the 

Maricopa County, and the Phoenix City libraries. Why can't there just be one system? It's annoying. 

sending me bills 

Streets are clean and in good condition.  We are very happy with trash services.

Trash service is always great.  We love the large pickup also.

You show you care with surveys like this ‐ that is very positive.  There are public events.  Very nice.  The police 

services are excellent ‐ very responsive.  Overall Avondale is a great place. 

Cleanliness, growing community 

 

Providing youth activities.  Patrolling streets  Timely and regular sanitation and recycling pickup  civic center 

library  Friendship Park 

 

clean streets,  police presence is visible,  expansion of city services, new city buildings

Running the city 

Yes 

parades and social events 

Library services are great! 

Strew cleaning 

Events, community outreach 

Public facilities like city hall and the library are advanced. Walkway system, landscaping and parks are better 

than some communities nearby. Recyling. 

Trash is great, police is good and fire always tries to involve community by doing open houses which is nice. 

Wish water in summer would come out cold a lot of times water is warm. 
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Everything! Communities look nice. Communication with residents is wonderful.

Bulk Trash, Weekly Solid Waste, Public Safety, Library

Police and Fire seems to be professional, courteous and have good response times.  My garbage gets picked up 

on time.  Street sweepers come by regularly.  My taxes are relatively low.  And the evening events at city hall 

with movies and entertainment fir families are definitely a step in the right direction when it comes to 

developing sense of community. 

We love the library!! 

living 

 

Trash Pick Up 

Yes, from my experience... yes, you are doing very well.

Managing the city 

great children's programs at the library  emails with updates

Parks & street maintenance 

City services are very good, emergency medical and trash especially and common areas are generally well 

maintained 

clean environment 

so far keeping us to date on events 

Services such as trash, and recycling. 

 

The public libraries are great resources and are super clean and have extra friendly staff.

Nice clean city. Good response when I have had a problem. I think the HoAs are getting crazy. The city should 

collect more income off them. (Double) 

Public resources 

 

 

 

We are happy with Avondale services as a whole. 

library services 

Police, library and activities are awesome. 

Community activities and maintenance 



What are we doing well.     P a g e  | 35  (2013 RSS) 
Open-Ended Response   
I think your police response is phenominal as well as the fire dept.  I also feel the city is very clean. What I 

especially like is that "garage sale" signs arent up for an extended period of time. Those are such eye sores. I also 

like that there are events held at city hall. 

Area looks well kept 

really not sure 

 

Very clean. 

Police, Fire, Graffiti removal, Clean parks 

The library is handled very well. 

I hope every thing 

Fixing the streets in putting thief's in jail ... 

Good communication, basic city services are doing good (water, trash, etc.) Police are professional and 

responsive. 

Fire and Police, respense is very efficient. Everything is centrally located and in walking or zoom distance. City 

Website is very informative and easy to use. 

Cleanliness. 

It looks like you have a wonderful park system. We love to visit Friendship Park.

 

Cleaning the area 

FREE COURSES THROUGH PUBLIC LIBRARY 

 

As a whole, the city of Avondale is an extremely nice and safe place to live.  The services are really good and I 

know that the transportation system will expand as the city funds increase. 

 

Over the last couple of years there has been less seemingly unnecessary construction, so that's been great. And 

the people I've spoken to in the water billing department are always friendly. I also LOVE the family events that 

occur. I don't have kids yet, but appreciate that these are out on. 

 

Keeping us informed and public facilities clean and in good repair

 

Traffic control  Up to date information   Park and facility upkeep

Garbage and water 

Trash and recycling, police and emergency services traffic control
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Information about future updates 

keeping the streets clean and the city has that small town feel

Running the day‐to‐day activities of the City of Avondale.

 

Street cleaning and garbage collection 

The trash 

 

Making improvements (decorative underpasses, etc.) and developing commercial property.

Almost everything. 

Keeping citizens informed about events taking place.

general city services 

 

Giving notices about debri being in or around yards.

 

Streets, fire, library 

maintenance,  keeping parks and public areas clean and nice

Everything 

 

 

Trash 

You are doing om 

 

Trash, Recycle, 

Police patrols in the area. Keeping the city clean and livable.

Trash pick up 

 

Garbage, water, customer service 

Looks like lots  of business growth. 

trash pick up 

Keeping scandals out of the paper; when we see the corruption in neighboring cities we're thankful that its 

either less of a problem here or just not as visible. 

great communication! Online info and emails are wonderful  very nice park & library system
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Trash and water. Excellent library. Police visibility. 

low crime rate, police presence,  keeping city clean,

Alot Has improved over the years awesome God Bless!

Library 

You are doing very well in maintaining the neighborhoods and parks clean and also constantly having a police car 

in neighborhoods at night. 

appearance 

Police and Fire departments are excelling, great mayor and city council, solid street maintenance 

Resident outreach, community activities, management of public resources, planning for the future, and doing 

what is best for the residents and not the developers. 

Keeping the city clean 

 

Great landscaping and litter control. Great trash services. Parks seem to pretty well kept. Streets are very clean.

City hall's staff is always professional. 

 

Libraries and parks 

 

Free functions (movies, Talk of Two Cities) Great Police Force!

 

 

 

The roads are looking better, 

Being concerned enough to have this information gathering tool. Now you have to respond appropriately. 

Clean streets and good landscaping. Variety of things offered by the public library.

taking taxes with no overall improvements to neighborhoods!

Water/Sewer/Garbage 

local parks 

Trash and Garbage schedule is done well, monitored well, and is generally timely and complete. Police seem to 

be active, engaged, and present without being over burdening or threatening. Library services are adequate and 

newer ebook and audiobook downloads very helpful. Communication and approachability of the administration 

is as transparent and un‐contentious as I have experienced! 

Friendship Park is a great park! Thanks for cleaning it up so quickly after storm.  Libraries are wonderful and 

provide so many services to the community.  Feel safe with law enforcement 
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police 

 

Communicating with the public. 

 

These Surveys 

Communite service...maintenance. ..school...fireworker.service...water...electricity

Love the library and the shopping centers 

 

 

City is clean. 

The area is very clean. Good for a family and I feel very safe in my neighborhood. Love the parks and recreation 

classes. Wonderful library.I love the Zoom overall a good job. 

Maintening the roads, lights and signs. Fixing what is missing or broken

 

 

No complaints 

Your doing everything well:) 

I believe the trash and recycling are great! THey clean the streets really well. THe city has a lot of nice places. The 

stores are maintained pretty clean which discards the possibility of people calling it low class. 

 

Keeping the city clean and family friendly yet still young and energetic

Overall cleanliness of area. 

 

 

We appreciate the active involvement of our Police department in our neighborhood watch program.  Our 

library is very nice and has a good selection of books and other media. 

The library  services are great 

I appreciate the wide variety of shopping. That the city and retailers/rental agencies have worked to keep retail 

vacancies to a minimum.     I am concerned about the number of foreclosed properties in my neighborhood and 

the impact to my property values and the quality of the neighborhood life. 

excellent public services 
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Better management, needed very badly 
Dog poop on the park. Dog owner never pick up the poop. It is gross and fifthy . 
autoble signals for the hearing & visually impared 
school events 
keeping the teenagers from loitering in the yards and near the street corners 
barking dog next door 
Sorry I didn't use many of these services 
barking dogs is decreasing qualiy of life; lack of code and enforcement is negative experience for 
residents 
More Community Outreach-Seems like Avondale is a business collecting money 
Ferral Cats - don't allow people to continue feeding (behind Kohl's one example) 
Fix the Dysart & McDowell Rd. intersection 
dog control 
theft.....police patrols.....houses with weeds.... 
Get people to stop parking on street and in their yards 
crime--roberies 
Neighborhood watch. 
Hazardous Waste Disposal 
Cap office - different way to get on list 
Attract Professional and Manufacturing jobs 
small business growth; affordable office space 
policy change for water hook up, for winter visitors 
South of I-10 is not a very nice place to go. We do not go to Wal-Mart in Avondale it is nasty and should 
be cleaned up. The Wal-Mart in Goodyear is much nicer to shop at! 

traffic: improved traffic flow 
Support the private sector by reducing locally imposed regulation 
a more fair way to calculate sewer cost 
Better billing services for water/trash, turn lights at El Mirage Rd 
overall neighborhood appeal/cleanliness 

Landscaping by the power lines 
RENTEL HOUSE UP KEEP 
more police visiabilty in nieghborhoods 

In desperate need of speed bumps in my neighborhood 4th st and Camino estrella  Avondale Az 85323 
The most disappointing thing for me is the lack of continuous sidewalks.  You can't ride a bike or 
walk/jog very far before having to go on the street with traffic.  Decreases the enjoyment of living in 
Avondale a great deal, because it limits physical activity. 
power lines to low or tangle with trees 

how to maintain or increase property values 
We need Speed bumps in Cashion!! 
There are to many constantly barking dogs. 

it would be super swell if we could take a shower at any time, sadly I have to either take it at noon time 
or in the middle of the night.  afternoons don't work, evenings don't work and mornings (before work) 
don't work. 

24/7 Public transit options into Phoenix!  Create a rail beginning in our community and headed towards 
Phoenix.  Why do we continue to WAIT for a rail to come to us???  Let's set our own timeline and work 
toward it.  If something serious is not done to fix this problem we will realize gridlock on a daily basis. 
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NOT raise our taxes! 
Neighborhood park development 
so many of these things we never see outside of our housing area.  Hard to say.  Enjoy living in 
avondale. Hate to see so man;y vacant houses but think thats a sign of the times. 
Stop residents in Crystal Gardens from feeding feral cats...very bad problem 
street sweeping neighborhoods would go a long way with visual appearance of neighborhoods. 
pass through road/street from avondale &thomas to dysart/thomas 

stray dog, barking dog, animal issues 
need more tables an pavillions at Friendship Parks 
heated year-round swimming pool 

The city needs to provide seniior activities at the new sport facility.  No organized sports avaialbe , no 
info , and no instructors. 

Water billing needs improvement and rates are way too high - tiers are too limited 
to bring something different to set avondale apart 
Becoming more bicycle friendly 
increase library hours 
code enforcement on housing eyesore,ie- trailers and junk in front yards making the neighborhood look 
trashy. 
Keeping our city taxes as low as possible 
re taxes the same for snow birds and yr round residents 
Traffic needs to have a better flow on Dysart. Its horrible. 

library services 
crime reduction 
library services 
Avondale is a very dirty and crime ridden city that's why I moved to Palm valley and the school district is 
terrible and scary 
more gas stations down avondale rd 
bike trails 

Solar power for all residents 
continue keeping communities safe 
Education 
sales tax 
Bigger libraries please 

stop spending money on the river bottom 
I think Avondale should have its own recreational park for all ages like the center the City of Peoria 
opened in recent years along the Agua Fria River. I love the paved paths for bikes and hikers leading to 
it, the fitness center and the fact there are computers and a fantastic skate board park for young people. 
Meanwhile, fisherman fish and preschoolers hold birthday parties in the picnic area. Now that's a 
fantastic park. This part of the city needs one! 

rent control 

On street parking enforcement And why do we pay for trash pickup when we are not there using the 
service 
Water Park 
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Our lights on our street have been out for a few months I called a few days later they were fixed and 2 
days later they were not working again. 
sidewalks on major roadways 
Historic/Old Town Avondale 

ANIMAL CONTROL 
Volleyball courts in Friendship park 
handicap transportation 
we need a Starbucks preferred a drive thru one =) 
fireworks at pir 
Side walk or landscaping along Buckeye/MC85 between Dysart Rd. and 107th Ave. Clean up needs to 
happen at El Mirage and MC85 next to the swamp meet where they build tanks. It's an eye sore. 

Civil Union recognition, Parks maint - Crystal Gardens lakes 
We need more bike paths 
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Being friendly and outgoing 

Company order 

We need more police to watch over at night 

That the streets need to be reserviced -  potholes 

Unity 

police order & vigilance 

Police, crime, drugs - don't need 

Transportation around streets of Avondale. 

Good neighbors, friendly neighbors 

clean, safe, and fun environment 

Clean neighborhoods and street sweepers 

Having a safe, maintained neighborhood with diverse residents 

To have safe neighborhoods, police protection when necessary. 

Maintaining neighborhood appearance. Police presence.  Police timely responce to gun fire. 

A safe community 

Safety 

Fire Department quick response 
Safe place for kids to play (speed bumps on Maricopa Street in Startlight Trail would be nice), partnership with the City and the 
several school districts in the city limits, restaurants and fun events for adults 

cleanliness 

Neighborhood maintenance. 

I would like to see improvement in our parks and recreation for children. 

Keep the city clean and less crime, 

code enforcement and police patrol 

Feeling safe 
I love the community events on Fridays and wish there were more on Western.  I wish there were more police patrols on my 
street, especially about speeders. 

Safety and programs to get all ages of the community involved. 

Better public transportation in the area.  We live off of Buckeye - very limited. 

Keeping it safe and need to control noise from vehicles with loud sound systems!!!!! 

affordable homes, diverse neighborhoods 
Sustainable future, keeping taxes reasonable but maintaining services. Plan for the future by creating reserve funds that won't put 
the onus on our children to pay for aging infrastructure. 

Safety 

Noise control. Safety. Keeping 4th street swept of trash left by AFHS students. Dogs running loose without collars or leads makes 
it very difficult to walk around. 

keeping the crime out 

A healthy vibrant city that continues to grow and get better, and clean, safe neighborhoods. 

My child's safety and neighborhood family are important to me. Children should be comfortable to go outside and play with out 
any vacant homes, is my main concern. Lastly, its great to see the officers out and about patrolling the neighborhoods and not just 
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the main roads makes me feel safe in my neighborhood. They should get to know the residents a little better.

Safet.  It takes to long for fire and police 
Keeping my small community clean.  Having excellent police/fire services.  Keeping thugs out of my neighborhood which 
hopefully also keeps crime at bay. 

Feeling a sense of security is very important to me. I would like to also see that our city offers more youth programs. 

Getting the Police Officers the support people that can help them do their jobs better.  We understand there is only one person 
working in the crime lab... can that actually be correct?  A city of this size? 
That Avondale continue to grow in a positive manner and not leave the older neighborhoods behind.  Old Avondale has a rich 
history and it seems as if the city has moved away from it and is not as invested in the older parts of town as the newer. 

Safety; seeing the police presence for non-emergency or non-crime issues in the Tres Rios Landing subdivision from time to time 
would be great. 

to be clean 

traffic, street lighting 

LOW CRIME RATE IS VERY IMPORTANT TO ME. 

Police patrol in order to deter break ins 

transition from rural to suburban community 
Students are parking in our neighborhood from the high school so they don't have to pay for parking at the school.  They are 
leaving trash, parking in front of the mail boxes, and cluttering our streets with cars!!  They are turning our private residence into a 
parking lot! 
I would like to be informed when the school has events when they will be setting off fireworks or stop that tradition all together.. it 
smells.. it bothers the animals in the neighborhood and its dangerous with how dry it is here in az 

Police catching criminals instead of collecting revenue from minor traffic violations. 

Visibility of police patrol on occasion. 

People are driving carelessly and speeding because there in inadequate enforcement.  Also, we have major traffic at intersection 
of W. Lakeshore Dr. and 107th Ave.  Traffic is speeding in both directions on 107th Ave. and there is no traffic light to protect 
those entering 107th Ave. from W. Lakeshore Dr.  It's very dangerous. 

Police protection and code enforcement 

eliminate all day all night parking in the neighborhood streets.. 

More jobs 

everyone to be safe and feel a part of the community 

Safety 
More condideration for old town businesses. Code enforcement has comfiscated 4.of my arrow signs.showing the way to our 
establishment on western ave. Were just trying to bring business to a dead street a.d the city acts like were. Riminald and 
confiscate our signs. Vost for eavh sign about $100 . I vant affotd that kind pv loss 
There is a dog barking constantly, morning, noon and night.  We have attempted to let the owner know that this barking is 
disturbing, however, no one answers the door.  (12558 W. Holly St.) 

Safety for the kids and the neighborhood. 

Getting empty lots and plots of land occupied.  ie:  Avondale Blvd could use parks or businesses 
Transit Services.  I have wanted to relocate to the City of Phoenix, due to the limited transit services the City of Avondale offers. I 
have teenagers who wants to obtain a job in the city of Avondale, and I do not have a vehicle.  It is very difficult and expensive 
getting around places we need to go, because I find myself having to use taxicab services on a frequent basis. 

No crime 

Safety, cleanliness, availability of finding a well paid job close to home. 

Safe and clean 

quality education, the community college, youth programs, clean neighborhoods, less crime 

Safety, livability, and services. (Seniors) 

Safety 

safety 
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safety of my kids and pets........ 

The person reasonable for scheduling and renting the friendship park fields has a conflict of interest regarding the Soccer and RBI 
leagues. They must be getting a kick back from those leagues. There are City of Avondale Leagues that get no support from the 
City. Goodyear supports their Leagues with free practice fields and game fields that are completed with score boards. All City of 
Avondale cares about is soccer leagues and RBI. I thought Friendship Park was for the community and yet you let RBI League 
have top priority that has all other outside residents use Avondale Fields but yet City of Avondale Little Leagues and other 
leagues get leftovers of field rental times. You could learn a lot from Goodyear and Litchfield Parks and Rec. 

protection 

Dog friendly walking spaces with plenty of garbage cans and bag stations to encourage people to clean up after their pets. 

that it be neat,clean and not too noisy 

Family safety and cleanliness of city. City services for families. 
To have business' that provide a positive environment within the communities. I don't like the idea of a "Smoke Shop" in the Fry's 
Plaza on Avondale Blvd and Buckeye Road, its in the path where elementary kids walk thru to get to school or home. I have seen 
plenty kids walk by with curiosity and stand around to look in the window.  Also the so called "Dollar Store" in the same plaza sells 
paraphernalia.  There are some unsavory characters that frequent these business' where children walk through.  When will the 
children's welfare be taken into consideration? When something happens? Or it doesn't matter because these children are from 
Cashion?  I am from Cashion and I would hope that this issue would get addressed at least for the children's sake!  The City 
should promote positive environments within all the city, rich and poor. 

Filling the vacant buildings on Avondale Blvd and Van Buren. 

Safe environment for family. 

Recreatonal facilities that include the whole family,not just sports realated. Church  involvement and Shopping areas in the vacant 
comercial lots on Avondale Blvd. 

Safety and cleanliness in a town where we can work and shop. 

Having a safe neighborhood 

Safety 

safety 
Creation of barking dog ordinance and ability to enforce it. Neighbors are too afraid to sign legal complaint and dogs are allowed 
to bark night and day while innocent residents like me are forced to lisen to it. 

More cooperation with some of the other departments in the city other than Police. 

safety and activities for the youth 

Family connection. Parks, special events, youth sports and public transportation. 

Keeping my neighborhood, streets, and parks safe and clean. 

safe and secure neighborhood 

That my children feel safe. Seeing police officers patrol my area. That my neighborhood looks great, no trash laying around. 

safty 

the safty on our children and students 

safty for childrean 

A neighborhood that is clean, safe, non discriminating 

crime/safety 

safty 

saftey 
Police enforcement, following the down turn in housing prices it is important to maintain quality of the neighborhood. If community 
turns for the worse many upper class to middle class residents will move out of the city. I am one of the concerned residents that 
will relocate if our neighborhood brings in lower income neighbors to fill empty houses. 

safety 



Tell us what is important to you or your neighborhood.     P a g e  | 4  (2013 RSS) 
Open-Ended Response   

trash pickup 

crime 

vancant homes 

keeping kids out of trouble 

safety, cleaness 

children safety 

cleanness 

safty 

kids aet. 

safty 

being good nieghbor/friendly 

safety 

Park amenities 

up keep 

to have more community activites to engage others 

Safty and Cleanliness 

Safty for my  kids 

Safety 

Friendly Town 

employment for young people 
Community Outreach/Events. Bring back Billy Moore Days like it use to not all the other nonsense that the City tried to include the 
last time they had it. Parade in OLD Avondale and carnival with entertainment. Please do not have joint parade with Goodyear.  
Worst parade I ever witnessed on Thomas. When your kids are bored then you know it is bad. More family oriented events even if 
the City has to pay for them.  Not everything shold be cost recovery.  Fix private gym issue. No one can enjoy Randall McDaniel 
facility unless you can use it weekdays from noon to 1pm. Bring back recreation for summer kids that can't afford expensive 
camps etc. 

Safety 

I like to see more expansion on parks with Ramada's.  I also would like to see lower taxes and revenues coming from business 
expansions in Avondale instead of Property taxes. 

Clean and safe. 

Keeping neighborhoods clean, homes occupied. 

would be great to add yard debris to your recycle program. thanks great job 

Speed bumps to slow down speeding cars 

It is important to live in a neighborhood where I feel safe and comfortable going outdoors and where issues that need attention are 
addressed and resolved quickly.     I want to take my grandson to the park and not worry about teens gathering at the children's 
play structure making it their local hang out. Their use of foul language, drugs, and cars speeding through the neighborhood does 
not lend to the feeling of comfort or safety. Play structures that have been vandalized and are dirty are not very welcoming.     I 
appreciate HOAs keeping neighborhoods cleaned up and informing communities of safety concerns, alerts, or community events. 

Code enforcement and crime 

Friendly respectful people 

Safety, cleanliness 
Parks.  The city let a home builder develop Sage Creek without any areas for the children to play in.  No ramada's in the entire 
community for social events.  Learn from this mistakes and progress. 

Security, safe place for kids to play and job creation. 

Low crime and keeping the neighborhood clean 
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Safety 

more police checking our neighbors.  transients living outside neighbors properties.   dog control. 

upkeep and safety 

Street Maintenance, there are pretty rough streets (pot holes etc.) on our neighborhood. Parks could be improved on. 

Upgrades in surrounding areas. Too many areas that look below middle class. 

safety and cleaniness 

Reduction of motorcycle noise. Especially when windows are open in spring and fall. 

Safety 

safety 

Keeping it clean 

safety, cleanliness, less vacant houses, more home owners, less rental units 
We had 2 cats broken into items stolen from yards... all at night.  We have asked for increased patrols and have not gotten 
them.....I guess the mayor needs to go? 
Keeping crime down! I live in an area that seems to have higher crime issues with break ins, theft, destruction of property and just 
come issues as well I would like to feel safer letting my kids play outside without worrying about danger, speeding cars or 
shootings.  I live in what I thought was a good area but after 5 years have no learned otherwise.  Avondale Blvd and MC85 in 
Coldwater Ridge area. 

Safety and also that they keep the HOA properties clean to prevent vandalism 
A sense of a family friendly neighborhood. Nowadays we have way too manny gang looking kids and I do not appreciate that. 
Some thing must be done to put pressure on people like that to move somewhere else. 

Viability, sustainability, plight and community growth. 

its sad to see the abandoned front yards , it need to be enforced . thanks 

Safety!! Livability in neighborhood. Recreation for kids. 

vacant houses 

Crime prevention 

Upkeep of the homes in the neighborhood and safety 

Neighborhood livability - safety, cleanliness, 

that is  safe for my kids to walk back from school 

Safety. Cleanliness. Access to area. 
Keeping it safe and clean. I also would love to ride my bike with my family to have a nice meal.  Avondale Blvd has so much 
potential to be a spot where people want to go and stay and enjoy a morning cup of coffee or an evening dinner or drink. 

safety 

Clean and safe neighborhood 

Senior services such as transportation to doctors, hospitals, etc. via a volunteer program 

Clean and safe neighborhood 

attractive neighborhoods 

Safety for our kids and older adults 
we appreciate the good garbage & recycling program but would like to see collection on the same day of the week.   
neighbourhood would appear nicer if this could be done as in other cities, ie.  Goodyear 

Overall safety is key for our family, So far law enforcement has very strong visibility in the area. Which we are very greatful for. 
There are always going to be a few spoiled apples in the bunch but I believe law enforcement is doing a great job showing them 
that they are around. With the area trending to grow for many years I am still concerned if that visibility of law enforcement will be 
able to stay strong. I Also hope growth includes some perks as we find ourselves traveling farther then we'd like for entertainment 
and dining. 

Will keep road, stop lights that work well, community programs for adults and children. 

get people to stop parking in the street and on their yards all so take better care of our streets. When I moved into Garden Lakes I 
was very proud then they came in and messed up our streets and now they look bad and the only thing they have done is pour 
black stuff on them. I am very disappointed in this if the streets looked like this 16 years ago I wouldn't have bought here 

No bad people 
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quiet , cleaniness ,control the ttraffic , 

Youth activities for those young people in my neighborhood. In addition, better schools as my children do not attend schools in the 
neighborhood that I pay taxes too. 

safety 

keeping it safe 

keeping area clean,very quiet area 

Things that are important are, a safe place for me and my kids to live and play. 

Safe place to live. 

safe 

I would like to see more Police patrol on my street 7 st between Harrison and Buckeye Rd. Our vehicle was broken into am hours 

traffic safety, police patrolling 

Living in a community that fosters good relationships, and is kept safe by a well staffed police department. 

safety, cleanliness, community involvement. 

Safety is most important. 

Good paying jobs, less empty and rental housing, better streets, no more auto thefts. 

Safety and available city information. 
Safety from break-ins, people loitering. Extremely loud car radios that cause windows to rattle, often at night. Clean up vacant 
building areas. 

traffic 

Fix the stoplights at 115th and I-10 the timing is way off. 

safety abd security; need more  frequent police patrols; too many roberies/home breakins 

Security and safety 
I would like to see HOAs have less power. My HOA does not allow street parking at ANY time of day.  I got a citation because I 
had a dinner guest park on the street one evening. 

Safe place to live 

The stability, the safety and the quick response times of police and fire personel 

education, safety, cleanliness, 

Moving towards communities not dependent upon travel by automobile (development that includes retail/services easily 
accessible by bicycle or footpaths). 

Keeping neighborhoods clean & safe. 

streets in older Avondale north of railroads are in disrepair, really need to resurface inner streets 

Being safe and having a neighborhood that's clean and welcoming 

Maintaining our streets and keeping the environment clean 
To be crime free, safe, and well maintained properties, slow down traffic in residential areas, such as Whyman , Durango , 
Rancho Santa Fe and Encanto roads. 

enforcement of city codes, mainly noise violations; we need someone to call and get assistance with loose animals. 

Safety 

To fell safe at night 

Child safety 

No crime and more police presence, keeping trash or blight properties from becoming a place for homeless to hang out. 

Future positive development. Clean up the neighborhoods. 

crime reduction, feral cat and dog removal 

Crime free, 

Why doesn't Avondale have Christmas decorations? 
traffic speed thru our neighborhood. vehicles constantly disobey stop signs at garden lakes blvd and 111th ave., also when 
entering the parkway from side streets. why does the city avoid providing right turn lanes at light controlled intersections. traffic 
signal lights are not being controlled automatically, you can wait in excess of one minute at several lights when there is no cross 
traffic. example, mcdowell and avondale blvd. van buren and avondale blvd. better use of the controls could help reduce 
emissions from idling vehicles. 
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Safety, reasonable taxes, excellent schools, school choice, cleanliness, kids activities 

Safety 

affordability of basic needs and streamlined access to city services 

It's important to have more enforcement in our neighborhoods. Thefts are wondering around breaking in into many homes. It 
needs to stop. 

Feeling of Safety 

Being able to live in a safe and clean area. 

Protection 

We need a swimming pool for our kids in.avondale 

Safety 

Kid friendly parks and neighborhoods where all kids can play safely together, also continued family and kids activities 
City services particularly water. The billing service/periods suck and are confusing to keep up with. It is difficult to understand why 
they bill 2 months behind. when you think you are current, you are actually paying 2months or more behind. I moved recently and 
when I went in to change my service, I was told I had an outstanding balance from 12 years ago. Of course I was furious. I was 
told they have a new system. Maybe the system flubbed up. I have moved around in Avondale at least 5-6 times and everytime 
there has been a past due amount from years ago. There must be a better system to keep accurate accounting of customer 
services. 

Reducing crime 

safety 

Street water pipe has broken three times and should be replace then road pave completely, not patched again. 

n/a 

Keeping crime down 
Seeing more city workers and officers driving through the area, I see more Goodyear officers respond or drive through then I do 
Avondale Officers. 
The city is divided into 4 sections by I-10 and the AF river.  Something needs to be done to draw these together such as 
walkways, bike paths, etc.  Avondale is VERY auto dependent.  Not really a good thing. 
I am a business owner. My small technology firm provides services to small and medium-size organizations. Most of our clients in 
Arizona are located in the east valley. I'd like to see efforts to make Avondale and the west valley more attractive to growing 
companies so we can do more business here. 
We have a catholic church on our street and I understand they have to have their services, but traffic signs need to be placed to 
go down streets slowly when leaving the church.   Some cars leave from the church and speed down our street and we have 
children playing.  3rd street in Cashion 
Synchronization of traffic lights on Avondale Blvd so we can pull out of our neighborhood at Maricopa St. Also, traffic signals are 
poorly timed with too many vehicles sitting at a red light while no cross traffic is on the green that lasts for 2 minutes. 
Safety, is my number one concern.  My backyard borders the Fry's loading dock and the noise often shakes my lights in the 
house.  Too much foot traffic behind my fence. I think the fences should be as tall as the perimeter fencing.  I can see inside of my 
sliding glass door from the fry's parking lot. 

Safety 

Keeping neighborhoods safe for kids and youth and for neighborhood beautification 

Safety, cleanliness, peace 

Safety 
Trash is everywhere after garbage/recycling pickup then it just get blown or thrown into our yards. It also sounds like there is dog 
fighting on 113th ave between durango and buckeye. Cars and vacant houses have been broken into and vandalized in the 
fieldcrest neighborhood. 
A sense of community with sports and activities that cater to families. A neighborhood where people are brought together through 
events. In addition to well staffed police and fire services for those emergency situations. 

Safety 

Cracking down on residents who do not keep their property maintained! 

Police patrol through my neighborhood when possible. 

livable neighborhoods that are clean and take pride in. 

Keep it safe and clean 

To keep the area attractive to invite families who have high standards for their quality of life. 

Safety 

Safety 

I like my neighborhood (Rancho Santafe) Between the CIty and our home owners association it is a good clean safe place to live. 

code vialations,parking in yards 
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Safety for my family and cleanliness. 

Getting renters to respect the community. 

Being comfortable when shopping at local stores. 

safety and clean 

Safety. It would be nice to get some young families to start buying homes and get renters out. 

Safety of my family and home. 

Lived in Garden Lakes 23 years.  Would love to see Thomas Road open from Avondale Blvd to Dysart Ave. 
Need to slow down traffic on Avondale Blvd & Buckeye near schools; neighborhoods and shopping area. Maybe working with 
Goodyear; Litchfield Park; Tolleson; etc to expand the Zoom bus to our area. 

Schools, libraries, parks, integration of public transportation with the rest of phoenix/valley. 
Code Enforcement due to loud neighbors, illegal parking, neighbors leaving their trash as though there are trash fairies to clean 
up after them. 

Safety 

Clean our streets better..pick up stuff in the street. 

1. streets get repaired quicker  2. city development and up keep  3.family and friends  Not in that order 

Fighting crime 
I would like Avondale to attract more businesses of all different sizes.  Also, do something to make it less tired/run down in some 
areas. 
Safety and cleanliness.  My number one concern these days is the access to the canal at Santa Fe Trail -just a block from Corte 
Sierra school.  Why is the canal not fenced off?  Seems very dangerous to me. 

Code enforcement, safety, crime problem 
We have a HUGE issue in our neighborhood (Coldwater Springs) with people who speed EXCESSIVELY down the streets. It has 
been an issue since we moved in (October 2012) and has even gotten to the point where I was assaulted (someone threw a 
boulder out their car window hitting me in the leg and sending me to the hospital). I had to have stitches put in and also incurred 
medical bills due to ambulance, ER, and X-Rays done (I didn't have insurance at the time as my husband had just gotten out of 
the military). Since then (May 11, 2013) there has been NO additional enforcement on speed in our neighborhood. There are also 
a lot of children that play outside on my street alone, I think something needs to be done. 

Traffic at the Westview High School 

Function within the neighborhood and the safety of our property and families 

Safe and clean place to raise children. 
Getting the people who sell drugs off the streets, I live at 205 E Kinderman, & I see people in the neighborhood come & go from 
houses across the street. 
Even with an HOA it seems the neighborhood tends to look junky (shopping carts, pieces of trash on the ground, too many cars 
outside of houses, poorly kept front yards, excessive dog barking). City enforcement could help curb some of these issues. 

Our Kids Safety 

Housing issues - keeping code enforcements. 

clean up the grafitti in harbor shores- there is green offensive pics on the wall insde the community- has been there 9 months !!! 

Safety, community events & gatherings, clean safe neighborhoods, good schools. 

Crime prevention, code enforcement, vacant houses, schools 

Pride in the propertys 

feeling safe  good ammenities like the library 

Security / police vigilance 

Freedom.  Individual liberty. Small government.  Let us not institute any local ordinance or regulation that is founded in big 
government, progressive, collective thinking.  "Progressive" is a misnomer.  Where there is freedom, individual liberty and small 
government, real progress will occur and bless everyone's lives. 
Residents need to maintain their front yard! There is too much garbage, including newspapers and empty food containers, being
littered in front yards, streets and park! 

I enrolled in paperless billing for the water dept but do not get emails when bill is due or amount owed. Not user friendly 

well kept lawns. home owners keeping up the place when they rent. 

section 8 moveins not keeping to the hoa rules 

Lower taxes. 

Clean and crime free 
Home values.  Clean graffiti in alleyway.  Road congestion (I.e. McDowell narrows around 100th ave for no reason).  Road 
upkeep (I.e. The HUGE bumps at McDowell & 99th ave that are dangerous!)!! 
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Keeping things safe and clean.  Please research adding a left turn signal to El Mirage road at Indian School and also at 
Camelback.  This area is unsafe during heavy traffic hours, it is very difficult to see past traffic on the other side of the street when 
turning left. 

Safety 

Safety 

Having no gang members. Feeling safe in my home and on the streets. 

Safety. Cleanliness 
a clean neighborhood, homes to be kept up to city standards, get rid of the street people(beggers), clean up empty buildings and 
lots, 

Cleanly Ness 

Feeling safe and taken care of and not seeing graffiti all over 
To keep people from keeping cars that leak oil all over the streets. Others have weeds and we need more officers to keep track of 
what's going on in our park across the street. Late at night there seems to be activity in the park and I don't think it's any of our 
residents. Our's is a private park. 

To have a clean neighborhood without the appearance trash unkept yards and vacant or worn down houses. A community that is 
safe for our kids to play in and for me to take walks in.  A frequent police patrol in areas with mild to high crime reports. 

I live by the Lakes (Crystal Gardens).  The pigeons are uncontrolled as well as the cats.  Both are health hazards. 

Police protection. Graffiti and mishaps happening to residents property 
Many homeowners and renters are not caring for their property through various Avondale neighborhoods.  Broken down vehicles 
in driveways, unkempt landscape, broken/dirty/missing window coverings, etc., are unsightly.  The Coldwater Springs 
neighborhood overall is a nice area, but when you drive down some of the residential streets, it is a big disappointment to witness 
how some of the HOA's are allowing the properties to be maintained.  Additionally, the poor school ratings in the area are not 
helping Avondale to be a desirable area to live.  I have lived in my current home for over five years, and I am regretful that I made 
the decision to a purchase a home in this area of Avondale -  Hindsight is 20/20. 

security for all those who live here, enforcement for traffic issues 

Keeping it clean and safe for kids. A lot of speeding card though neighborhoods. We need speed humps. 

Clean, safe communities; support schools/fire/police; create jobs/shopping. 

Clean and safe 

To me the neighbor hood could be cleaned up. Or sight people who don't keep it well maintained! 

Safety 

Peace and quiet, street maintenance, police, medical, and entertainment services. I love my neighborhood. 
Police customer service. The officers I have had interaction with were rude and condescending when speaking to me. I realize 
they deal with complaints and hostile people all the time, but not everyone should be treated as if they were idiots and the officer 
is the all knowing and powerful OZ.. 

Safety 

traffic speed enforcement in residential areas. and closer attention to needed street repairs. 

Having speed bumps installed 

Safety 

A general, patrolling police presence to deter crime.  Police are on the busy thoroughfares, and of course responding to issues.  
I'd like to see a general, regular presence IN the neighborhoods. 
Avondale is great, I have no complaints; but Coldwater Springs HOA is the worst, it makes people want to move out of the area 
just to get away from all there ridiculous fines & penalties.  I still don't know how they can have a subdivision were you can't park 
on the street and there is no guest parking,  Someone sure messed up.  I live in Long Beach, Ca. and pay the city $40.00 each 
every year for a sticker for each of my cars so I can park on the street whenever i need to. This should be incorporated by the city 
of Avondale 

I've noticed that local businesses are closing.  Without these businesses, our city will degrade, I feel. 

Safety, livability, activities, youth programs, arts 

Safety and youth programs. 



Tell us what is important to you or your neighborhood.     P a g e  | 10  (2013 RSS) 
Open-Ended Response   

Police patrols. Neighborhood watch. Keeping people from jumping the fence at the Basket Ball Court on Doris Street. Street 
Cleaning. 
It would be nice to see traffic lights synced. During the day, for example, I travel from Coldwater Springs to Wal-Mart, and have 
had to stop at ever light. What a waste of time and fuel, not just for me but everyone else on the road. 
I am very disappointed in my neighborhood and will probably be moving. There are boarded up houses, but worse then that there 
are dogs and cats running rampid and barking all night long. There is no peace here. I have three dogs myself but I am a 
responsible pet owner and never leave my animals unattended and do not allow them to bark. The neighbors have a pit bull that 
attacks my dogs THREW the fence when I let mine outside to go to the bathroom and barks all night long. Something needs to be 
done about all of the animals running loose all over the city. 

Security, vehicle had items stolen from it on four different occasions . 
The drive into my neighborhood is not aesthetically pleasing because of the mounds of dirt near the power plant.  Also something 
should be done about the dirt along the power line path such as a paved walkway and green space. 

Security,communication,fairness 

Vehic.les not allowed to park overnight as this is dangerous to kids playing.  Also, sidewalks are not wide enough. 

Safety and more parks for walking. 
THERE ARE NO SIDE WALKS FROM CHRYSTAL SPRINGS FOR HANDICAP AND CHILDREN TO GET TO FRIEND SHIP 
PARK  FROM THE SOUTHSIDE OF MCDOWELL RD. 
Too many renters and rentals in my neighborhood - clearly most of which have no vested interest in the community and do not 
care about or have any interest in being good neighbors. My HOA is nearly powerless to enforce rules and the landlords do not 
care. I fear five years from now my part of Avondale (Harbor Shores) will be a ghetto and property values will destroyed, along 
with the cars that people park on their front yard. 

Less crime. 

To keep it safe for our children 

KEEPING CRIME DOWN, PAVING OF AVONDALE BLVD NORTH OF THOMAS IN GARDEN LAKES 

Safety first, then well-kept homes and common areas. 

SAFETY...POLICE DRIVING THROUGH NEIGHORHOOD 

MATIENCE 
I would like to see more adult activities besides sports programs. Avondale does a great job for families with children but could 
improve on adult events. 

I safe, worry free environment with good schools to raise my family. 
There needs to be more enforcement on rental homes ie a sign with contact info to the landlord and parking in told that I cant 
have friend or family park there cars on the street at anytime 

feeling safe 

Better traffic flow on Dysart Road. Congestion could be eased with better traffic light timing. 
Activities for the youth such as jobs, activites, volunteer opportunities, and public transportation. These kids would like to go 
places and get jobs but they have no way of getting there. Buses do not run regularly here in Avondale. My family is new to the 
area and we are not used to not having a bus run every hour. I understand there may not be a great public cry for public 
transportaion here in Avondale but it is definetly needed. These kids are sitting around when they could be on the bus looking for 
employment and learning a since of indepence and responsibility by having to read a schedule and be on time/prompt for a ride. It 
also creates jobs so I think more public transportation in Avondale and going to other municipalites woule be VERY BENEFICIAL. 
Also a trader joes or whole foods would be nice somewhere out here 

That my children are safe and my community is involved in not just city planning but community as a whole. 

Safety 

Safety 

safety from crime 

Safety 

cleanliness, safety 
Keeping everything safe for all the residents and looking out for each other.  We have been in this neighborhood for over 7 years 
with very little change in the residents.  People like it here. 
Safety for all and most of all for the kids  In need of brighter street lights and most definately street humps in our neighborhood   4 
th st and Camino Estrella area  high traffic streets  Would be very happy if I could see something done .... 

Road conditions, low crime 

Livability 

I like a clean, safe neighborhood. Avondale is great because it really is a community. Everyone wants everybody else to enjoy life. 

Parks , youth programs and street lighting . 

the speed of the traffic through the neighborhood. we get a lot of speeders through the residential neighborhood. 
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safety  and  police  presence  in our  neighborhood 

Maintain it clean and secure. 

safety. 

clean&safe 

Safety 

Low crime, clean neighborhood, street maintenance. 

community events to meet my neighbors 

Maintain peace, and not allow the area to "run down" look like a ghetto, and keep drugs and crime out of Avondale. 

Control speeding and reckless driving on El Mirage from MC 85 to Lower Buckeye. 

Safe and clean neighborhoods. 

safety 

Safety for children and clean maintained areas 

Upkeep of houses and safety in neighborhoods. 

safety and cleanliness 
Keeping the residents safe through law enforcement, medical emergency services, fire safety, and keeping the streets and 
neighborhoods clear of gangs and loitering. 

getting vacant homes taken care of 

Safety...raising our 4 children in beautiful Avondale. Police patroling neighborhoods to lower breakins and poperty theft. 

A clean and save neighborhood  for my kids 

the importance of creating and maintain property value. Increasing the quality of local schools to make Avondale a "destination" to 
raise a family. 

Safety especially with police and fire department services 

Cleanliness and crime prevention. 

Job creation 
Traffic control is a big issue, especially in our neighborhood. A lot of speeding making it dangerous for our children. Our particular 
area, Waterford Square, has had this issue constantly. 
We REALLY need speed bumps in Cashion.  People race down our street all the time day and night. (2nd street). And the streets  
not even that long!  People just feel entitled to screech by... Like their under the influence.  It is such a danger.  One of these days 
their going to hit someone or their home.  Also drug dealers go about their business like it's all normal and they feel like they're 
"contributing a valuable service", not afraid of being caught. 

We need more Police. Avondale is not a safe place for my kids. We need more police and they need to be more visible. 

Safety  Cleanliness 

Eliminate drug dealers from my neighborhood and the issues that it brings for the people that have to live next to it every day!!!!! 

Safety from crime is number one. Number two is quiet enjoyment of area. Being able to feel safe and move about even after dark. 

Safe, aesthetically pleasing neighborhoods 

Having a safe and fun environment for our family to truly live in. 

Ensuring there are less vacant homes sitting. Ensuring that yards are kept up. 

Police patrol because of vacant homes. 

Clean and safe neighborhoods. 

That my neighborhood is clean and the parks have green grass for the kids to play on. 

The number of rental homes is significant!!! 

clean neighborhood 

Safety and not having to worry abiut vandalism 

Safe community for kids 

safety, recreation 

It's better then living in Maryvale! It's quiet and people are very nice. 
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Bills and inflation.  Recycling and the fact that the cities reap the rewards and don't pass on to their customers.  Always raise 
rates, never decrease.  What a concept if that were to happen.  The water/trash bill should be based on the amount of people that 
are in the household. 

a traffic light at Links and Van Buren so that people can actually see when it's safe to enter the intersection without first having to 
enter the intersection to be able to see if there is oncoming traffic. 

traffic enforcement, a lot of speeders on 103rd avenue. bulk trash pickup. 

Strong business base, excellent maintenance, good city leadership. 
The response time of emergency responders, even for something that might not seem like an emergency to some.  Example, this 
summer our neighbors dog was in distress and no one was home.  We called several different places and finally the Avondale 
police dept sent someone out. 

Safe Invironment 

Better schools. 

vacant homes and crime 
It is important that I feel safe in my neighborhood and that my property values increase or stay at their current level. Lately, there 
seems to be more police presence and shady characters walking around. I wish there was less crime and that there was more 
neighbors out walking around to dilute the ration of shady cats to those of regular Joes (i.e. runners, dog walkers, kids). 

Great Neighbors 

Maintaining and increasing property values. 

Saftey 

keep kids safe from sex ofenders 

Not having too many vacant homes...and traffic, on RSF BLVD cars drive either too fast or too slow. 

NEIGHBORS!! 

Good People ,Clean neighborhood, Excellent Patrolling 

safe and friendly neighborhoods.  economic resources available.  super sad that fresh and easy went out of business, now 
coldwater springs plaza is more vacant than ever, ekkk! 

Clean and Quiet neighborhood. 

Year round indoor recreation options for all ages sponsored by our taxes, no pay-to-play.  Pursue mass transit options connected 
to other cities on a 24/7 schedule.  Provide and they will ride. 

to keep graffit down and trash pick up with a safe enviroment. Would like more adult programing 

Keeping the canals clean for irrigation . 

safety & clean neighborhood. 

health hazards caused by feeding of feral animals 

Yard up-keep and privacy 

Not having several cars parked in the streets and keeping the front yards clean. 
public transportation. Why do the buses stop running on Indian School 107th Ave. I don't see any buses on Camelback in that 
area either 

to not have to worry about illegal activities; finishing up existing neighborhoods 

Connectivity to retail and community college and develop better neighborhood parks. 

Wide streets, safe living, low crime and noise, easy to get from one place to another, taxes not too high (YET).. 

safety 

Safety is the most important thing to us. 

Police protection and street maintenance 

maintaining speed limits. 

Safety is number one. 
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clean, safe, progressive approach to economic development. 

crime prevention and feeling safe. 

Keeping the criminals out 

UPKEEP OF EVERYONES PROPERTY 

safety and security.  No slums or  lots that are not maintained. 
Residents maintaining their properties is an important issue..  Dog barking is a big nuisance in Crystal Gardens  Feral cats is also 
a major nuisance 
A clean, QUIET neighborhood, I wish that the police would enforce the NO FREWORKS law, every year, in Diamond Ridge, 
people are endangering their neighbors, and terrifying pets with fireworks 

That the crime rate remain low for the City of Avondale, and that there be less stray dogs running the streets near Lower Buckeye 
and El Mirage Rd. 

Better animal control, expanded/more dog parks. The one at Friendship Park is small and smelly.  Also, replant all trees at 
Friendship w/o relying on donations! 
A clean & safe place to live.  Something that doesn't look like downtown Phoenix.  Most places in Avondale are great, but there 
are some areas that are scary - and they're close to where I live! 

Useable parks, programs for youth, things for the community to be involved with. 
Keeping Avondale clean in all neighborhoods is extremely important to all of Avondale if you wish to attract businessess to our 
City.  That does not necessarily mean Code enforcement, but rahter just some stree sweeping, sign repairs and visual 
appearance of our City. 

neighborhood saftey. vacant housing 
Safety and emergency response time. I'd like to know when the park will be built just south of Encanto Blvd.and east of 113th 
Avenue. 
clean nice neighborhood that I do not need to worry about too much of anything, such as car jacking, robberies, home invasion, 
crimes against persons.  So far Avondale is good in general. 

Safe and well kept streets 

Crime enforcement re: breaking & entering 

kids activitys 

Block Watch programs 
To me it is employment, affordable childcare, better bus transportation, and decent housing that is not run down.  I want to be able 
to take care of my children without government help.  I want my children to be well educated.  A place where my children can be 
active and safe. 

quietness 

safe neighborhood 

It would be nice if there weren't so many vehicles in front of the house on the corner. 
Quality of life, citizen safety, preservation and improvement of existing home values. Vacant decrepit bank-owned and investor-
owned unoccupied properties should be equitably transferred though expedient court action and sheriff sales to families. A city 
information guide for adverse possession and other remedies to effectively fairly reduce the high number of vacant homes and 
empty lots will be helpful. 
It is important that I have a safe neighborhood, free of loud car noises. I would like to see continued police presence which 
enables me to jog safely threw the streets and enjoy the parks. 
I live in the Cashion Community. It seems that Cashion Community is being left out ever since these new homes and Fry's 
shopping Plaza were built. Cashion Park needs a make over for the Kids. New restrooms, clean play ground. instead of wood 
chips on play ground they should have gravel or sand would be better. As for the bus stops that were put into the Cashion 
Community we can't use them because of budgets cuts we now have to walk all the way to Avondale Blvd and Durango St. to 
catch the Zoom Bus, I think they should put the Zoom Bus through Cashion Community, because their may be lots of citizens who 
can not walk that far to catch bus, come on people make it happen. Instead of helping out the Community you are taking away the 
little the Community had!!!!! 

Safety. 
More police at schools giving out tickets to speeders and parents making u-turns in a school zone.  More police stopping people 
passing school bus stop signs. 

Feeling safe and comfortable in my surroundings. 

Better water pressure would be safer for firefighters as well as when we use it at home. 
Safety is the most important thing to me.  My neighborhood is safe, but because we are an end cap or "no outlet" neighborhood, 
we do get some petty crimes and drug sales in the area.  I also think it would be a good idea to make a change at the intersection 
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of Dysart and MC85.  When heading south on Dysart, the lanes change from two lanes to three lanes (left, straight, right turn) just 
after the railroad tracks.  Frequently, almost always really, the driver in the right lane will try to move over into the straight lane, 
even though it is technically under the control of the person who was in the left lane (before the railroad tracks).  I have almost 
been in an accident on more than one occasion.  I would suggest a sign and street painting indicating the right lane is a "right turn 
only" immediately after the last right turn available and before the railroad tracks.  I hope that made sense. 

Safety!  Communication! Healthy Living! 

To feel and be safe and not have to worry about where you live. 

Police presence 
Security and maintenance of pleasant atmosphere.   Would be nice if we could limit amount of investors purchasing homes in our 
neighborhoods, this results in a lot more renters than homeowners, which leads to lower level of compliance of HOA CC&Rs, less 
aesthetically pleasing neighborhoods, lower property values and decreased tax base for the city. 

safety for our kids 

Public Safety 

good neighbor and clean neiighborhood and  blockwatch 

Activities for families to participate in, cultural events, and jobs. 

safety, peace, residents helping each other, ease of travel 

more job opportunities 

Safety 

privacy 

Getting rid of the vacant crack-looking houses. 

The safety and cleanliness of our neighborhood are very important to me. 

Put more stores n gas stations 

Keeping it safe and the street lights in working order 

Clean, friendly, crime free, area to live and shop 

I feel strongly about a public pool with warm water exercise for seniors, swim lessons for kids,and high school swim teams. 
SAFETY is most important to me for my family. I would love to see Madden St between 5th St. and Central Ave. cleaned up of all 
the trash strewn inside and outside of yards. I would love to know the drug activity has been addressed in that area. I also feel our 
Agua Fria  students should be able to park their cars in the school parking lots (without fees) thus de-cluttering our neighborhood 
streets. Pulling out of my driveway is a safety issue for me and my family because of cars and trucks blocking the view on both 
sides of our driveway. Our neighborhood may be part of "Old Avondale" but it should be maintained as well as areas North of the 
Interstate. 

Keeping the neighborhood looking clean by forcing homeowner to clean up their yards. 

police protection and senior activities. Also the street markings need to be repainted. 
Neighbors looking out for each other. More jobs. Faster response from police. Its also nice when they cruise the neighborhood 
and talk to us, let us know that nothing is wrong just keeping us safe. 

What is most important to me is that I live in a safe and clean environment for my family 

Keeping our neighborhood's homeowner paid for parks free from using for drug activities. 
Cleanliness of the side streets, roads, and the accessibility of law enforcement on the street and neighborhood throughout the 
city. 

To have a safe place to live and raise my grandkids and clean up the gang taging its ugly and brings down the value of our homes 

Street maintenance and ability to enter traffic out of our neighborhood.  We don't have any traffic lights to exit Glenarm Farms. 
I'd like to see more sports and rec programs offered for little ones (3-5 yrs).  It doesn't seem like there is a lot available until kids 
are about 6 yrs, but my boys are already quite active and it would be helpful to enroll them in different activities and non-
competitive sports. 

Police patrols parks 

Public safety, growth, development, and real estate prices. 

Quiet, getting rid of the noise made around the clock by CEMEX working all hours of the night in the river bed. 

Keeping our children safe. 
Door hangers or some form of reminder/information about guns/fireworks at holiday times.   Even volunteers work their street to 
get these reminders out to people.  It makes us cringe when it starts, wondering what is going up and where will it come down. 

clean roads,traffic signals,pure water. 

Safety and Socialablity 
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Safety. Water quality (taste).  Should not have to use a filter in order to drink it. 

Keeping my family safe.  Property values. 

it is important keep safe our neighborhood. 

Safety for all residents, especially children 
My most important thing for me is for people in my neighborhood to keep there houses and lawns kept in good shape and not 
letting their animals poop all over the place/in other peoples yard.  But it seems this is not the case.   What can be done about 
this?  How do we get rid of stray cats? 

Good jobs 

Safety 

Clean greenbelt and park areas, curfew enforced, good traffic flow and properly timed traffic signals, drawing more businesses 
here to empty store fronts. 

safe streets 

The most important to me is feeling safe in my home, in my neighborhood and in parks. 

fixing pot holes, fixing street lights that don't come on 
trash left for days without promp pick up/alot of rummaging by people then it looks even worse. monthly pickups shoud be promp.I 
have be sited by HOA for this problem even when trash has not been pcicked up when is is suppose ir. Send HOA a schedule of 
your pick ups and inform the communities when its not going to happen in a timely fashion. I dont like people going through or 
neignborhood just to collect others trash. Clean up the streets. road humps on the community streets to deter speeders. more 
police patrol. all my neigbors have had break ins and theft. 
Keeping crime down and not allowing in new bad influences, protection of property and lives.  Keeping family violence and 
violence on children down. 

It is very important to feel safe for my small business and neighborhood. 
As a retired person, I personally want a nice quiet place to live. I don't want to exclude the younger people, however, who bring 
life to any city. Code enforcement that keeps the city looking nice is important. 

Safetyness 

Keeping our houses nice and up to par, so our value does not decrease. 

quit, clean 

safety for my family; I want to know I can have my kids play in the neighborhood and be safe - no speeding cars, no strangers, 
etc. 
Parking in my neighborhood is horrible.  We live in a planned community with an HOA and have seen so many of our good 
families leave due to being hassled by the HOA over parking.  Many homes are being used as multigeneration homes which 
tends to lead to 1 car needing to park on the street and the HOA does not allow it AND they do not provide the residents with 
additional parking.  Its very sad to see our good families go and renters come in who stay for only 3-6 months before moving on.  
They have no stake in the home and generally do not care for the home or neighborhood as the long term residents do. 

improving on transit options. 

Cleanliness. Safety. Occupied homes. 

Safety and community events. 

Safety and Cleanliness 

That the streets and trash pick up are clean/picked up often. 

Safety 

Having more opportunities available to take my kids outdoors.  Avondale needs trails and ways to access them from our 
Neighborhood.  We LOVE the Tres Rios area.  We would like to see that developed with trails and opportunities to picnic, hike, 
fish and boat! 

Safety, cleanness 

Bulk trash and repair of the street. 

Safe place for kids to play, recreational activities for adults 

Keeping children safe so they can enjoy being outside 

clean quite,safe 

No Graffiti.  .safety...quiet....minimum traffic 

No section 8 housing! Variety of housing developments-not all cookie cutter homes.  Parks and walkable areas( where are 
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they??)  No more warehouses! or commercial centers.  Variety in dining NO more fast foods- vegan restaurants- upscale and 
mom and pop type restaurants.  A city that moves forward...when if ever will Avondale Blvd be completed we keep seeing the 
"great plans" and NO ACTION!  A clean city-with diversity of landscaping-not eraser bushes and rows of trees  More art not just 
artwork from James Moore (?) the "Blockheads" or mosaics on the wall or graffiti painted downtown on western ave  Downtown 
area design decided upon and finished-not having it being redone every 5yrs and still looks the same... 

Friendly neighbors. 

neat and tidy streets and yards 
The most important is to feel safe. I miss places where I can go out and walk in nice environment, meet with friends. I have in 
mind some complex place with couple outlets, food and shadowed park with benches. 

Keeping parks clean and more activities for children and adults. 

strong police force 

More police presence 
Safety, police & fire then next it would be other services such as trash, water, etc.  It is also important to have open discussions 
with city government and the citizens. 
Living in a safe, friendly neighborhood.   Having shopping close by.  Good restaurants close by.  Maintain good appearance of 
neighborhood. 

Avondale is a great place to live! 

Having viable businesses join the community. Giving Avondale an identity other than, "Oh, that's the 'westside'." 

Safe and clean neighborhood. Respectful environment . 

safety for my children 

Keeping noise polution under control burned out street lights 

Police and graffiti and keeping the city clean 

My most important thing to me is a well discipline neighborhood bcoz since we live here in 2005-2010 our neighborhood is 
perfect.But right now...i dont know if children are allowed to play on the street?coz so many times i complained to all those kids 
playing on the streets but they are ignoring it but we know as parents we are all responsible to keep them and discipline them that 
playing on the streets is not safe and not only that...they also make our street mess up coz dey running,playing football etc.Then 
mostly they're making loud noise and sometimes i noticed them...dey also hit our garage with their football.Honestly,i warned 
them and i took video of them messing up my yard by throwing stones,and if i caught them messing up my yard...i will not hesitate 
to call the Police.I dont knoe if my concerns be part of this survey or to my HOA? 

It's important for me to live in a neighborhood that is safe for my children.  That it is clean and safe from vandalism, etc. 

Safe and well maintained 

No Grafitti And Nice Neighborhood 
Safety, so our police service is a priority.  I'm also very interested in the cleanliness of the neighborhood and the children's 
education. 

safety peace and quiet 

Bicycle lanes 

I think for the most part you would have more involvement and turn-out if you would explain what/when you are doing things.  An 
LED banner on the side of the road is NOT enough! 

Safety, engagement, stewardship, and a sense of community 

Traffic is bottle necked northbound. 

to be safe 

The safety of all of our residents. 
We are on a country island. We get water  now from the city that has improved water quality and notice when you have to shut the
water off. There is NO bus service where we live. The road is in good shape because of P.I.R. I use the library and hope you don't 
restrict the hours more but suspect you will. 

Fire & Police 
At the end of our neighborhood there is an abandoned farm with several structures and house this is unsafe. This property also 
contains two very large trees that are dying and have several large dead limbs.  We have reported this to code violation several 
times and nothing has been done to clean up the property.  One good storm might cause one of those large dead branches, or 
part of that tin roof to fall off and cause serious damage.  I think that the city should enforce code violations more seriously and 
listen to the taxpayers that care enough to think about the safety of is neighborhood. 
Safe neighborhood with amenities near by.  Control of gang activity, and a trust worthy police department that reaches out to the 
public to improve its relationship with the residents. 

The SAFETY  is very important to me because that depend when I am going to somewhere and I want to come back home safety 

Safe and independent environment. Less government expense and neighbors who have similar cultural norms would be nice. 
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Code enforcement 
We need more police patrol - less than 30% of thge police force is dedicated to patrol, which is recognized as the number one 
deterient to crime.    We need more and "real" parks and recreation programs - especially north of the freeway.  Randal McSaniel 
Center is a nice economic development facility, but is not an Avondale recreation center in that probably less than 10% of those 
who use it are Avondale residents - same goes for Friendship Park.  Our parks and recreation program is smaller than what is 
offered in Apache Junction - that is an embarassment. 

The city came out with a notification that informed the homeowners and renters of the codes that restrict trailers, boats and junk 
etc. from being visible in front yards and giving everyone time to clean it up then did nothing to enforce it. On Thomas Rd. 
between 103rd ave. and 105th Ave. it looks like the Beverly Hillbillies live there next to some very well kept homes and that brings 
down the value of everyones homes and definetly would discourage someone who is looking for a home in the area from buying 
there. These homes have room in the backyards for all their crap without being an eyesore out front if the city would enforce it. 

safety 

Developement 
enough of the fast food joints  enough of the 99 cent stores  how about some attracting some higher end restaurants and retail 
shops? 

We live in Garden Lakes and it's beautifully kept.  That's really important to us but it's a result of our HOA though not the City.  My 
City concern is keeping the crime rate low. 

Safe and clean, know your neighbohood 

Traffic flow 

Personal safety and cleanliness 

A safe, clean, and stable environment. 

Security and safety. 

police presents 

It is important to remain friendly and safe in my neighborhood hood because there are many children 

Awareness to our neighbors,keeping in touch through social events including the art scene has really lifted a few local artists to 
come out and support the city's events.The police has done a great job as well as the fire department. 

united in positive thinking of all the residents to ensure neighborhood and city safety. 

Neighborhood up keep-poice and fire protection-water-traxh services. 
Code enforsement in neighborhoods - i.e. - trashy appearance (weeds, garbage, etc.), barking and loose dogs in neighborhoods, 
too many rentals with resients who don't care to be good neighbors or care about their enviornment 

Safety 
I just moved  here and like it a lot. Would like better Dog control and better street cleanup. Lots of dogs running free and glass in 
streets or swept to the side instead of clean up. 

Saftey, community activities, cleanliness. 

Keeping RE estate rates the same for part time residents and year around people 

To have nice, friendly neighborhood where one can with the famility,pets, etc. 

Safety 

Safety, cleanliness and keeping homes occupied either by owners or renters. 

A clean and safe neighborhood with reasonable traffic flow is important. 

Promotion of a diverse, well informed community. 
It's important my family has a clean safe environment to grow up in.  It's important to me to know that the city is providing services 
to the best of their abilities to my family. 

Safety and Security 

Community involvement, safe neighborhoods, good schools, and playgrounds for children. 
Keeping the neighborhood clean and crime free. Allowing the ducks and geese to live near the ponds. Police presence to avert 
crime. 

I find the peace and tranquility of a neighborhood to be important. I know people will be who they are, but I'd like to see people 
behave like they care about where they live. 

The cost ot garage and trash pick up 

Having a safe neighboorhood 
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1. Please do what is possible to get the landscapers who service shopping center parking lots and HOAs to get the proper 
science-based plant-trimming training. Too many trees are topped, pruned until they are sunburned, lion-tailed, or thinned until 
they no longer provide shade. Yuccas and agaves are pruned as though they are grasses, and the number of "poodle-trimmed" 
shrubs is ridiculous.   The city of Avondale has stated in past issues of the Rave or the water dept.-produced calendar that  
residents should not shear as this makes the shrubs demand more water, and yet the landscaping on the street around City Hall 
has been "sheared!" Do as we say, not as we do?  2. Trash pick-up:  Please enforce the time restriction in neighborhoods on 
placing large trash at the curb for bulk-trash monthly pick-up. Too many piles of trash are placed at the curb weeks ahead of pick 
up. 

Clean safe neighborhood. 

Safety, peace and quiet, cleanliness, quality of life 

maintaining or improving neighborhood 

Keeping it clean and safe.  Patroling of police frequently. 
clean city streets, which they are! A consistent sense of our police force knowing our area, simply driving through the 
neighborhood, their presence makes things better. Neighbors  keeping their home/yards in good condition, and a way to find help 
if they are struggling physically/financially to do that. 

Safety, Park & Recreation & Cost of Services...water, utilities, trash collection 

Safety 

appearance - lawn care - home exterior maintenance 

Keeping it clean and peaceful. 

Jobs, low crime, better school performance. 

being safe, safe to walk around my neighborhood 

Street parking ( a no no) and people with garages so full they have to park outside and block the sidewalk. 

cleanliness, safety, familiarity, family activities 

To keep crime out of our neighborhood. 

the peacefulness in y neighborhood is very important to me 

Having a safe community; community events 

Feeling Safe 

safety 

Appearance and code enforcement.  Police and fire services. 

Youth programs & sports 
Our loal road is torn to pieces and it's doing the same thing to my tires. It. Also we are getting a large amount of young and 
restless boys and girls hanging put all night in our apt. Complex I would feel alot  safer if there were more police patrolling 

Poor quality streets 

street maintenance.and senior citizen /youth activities. 

Enforcing speeders on Rancho Santa Fe area. Also Mcdowell road. 

Creation of opportunities to connect, leard and improve the quality of work and life. 
Cars on our street . . .  Parking on street is from the people going to the park. This is dangerous for people driving off of   Garden 
lakes blvd. potential crashes. 

Continue to make our city beautiful and safe. 

Clean streets and lawns. Good police activity. Free activities for children and adults. 

keeping nightly gang activities down to a minimum. We have teenagers who consistently do not come out in our neighborhood 
until after 11 pm at night. This almost usually ends with our out outside street light being busted out by the next morning. 
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I am a big proponent of code enforcement, but to help small start-up and self employed people thrive, I would support enterprise 
zones or designated neighborhoods where there is relaxed regulation - even if it's temporary.  Retail presence appears weighted 
heavily toward corporate or franchise operations.  Sometimes the west valley appears too "planned" or sterile.  If Avondale is 
going to live or die with the huge investors, we have to expect difficult years with lots of empty retail space from time to time. 
The feral cats living in Rancho Santa Fe are out of control.  The "do-gooder" feeding them has caused so many cats to be 
roaming the neighborhood that we can no longer grow a garden. When we called the city of Avondale, we were told we could do 
nothing about it.  The wild, feral cat has more rights than we do. City of Avondale needs to take responsibility & give the 
homeowner some rights. 

We  love our neighborhood. Would like better street maintenance all over Avondale. 

police, library 

Safety, parks (green), streets in geed repair.  Dust control on new construction areas close to residential homes. 
Safety - I like to feel safe when taking walks outside my home at night. It would be nice to see patrol cars in the neighborhoods 
more often. 

saftey 
NOT having smoke shops on every street corner. It's DISGUSTING. We don't need more than 4 in the ENTIRE City but there are 
FIVE all within less than five minutes of each other. If I wanted to live in a ghetto, than that's where I would move to. STOP giving 
business licenses to these people!!! 

When is something going to be built on the corner of Avondale Blvd. & Coldwater Springs Blvd ? 
More major Grocery Stores, Drug Stores & Gas Stations are needed in the vicinity of Avondale Blvd & MC 85. A better Transit 
System like Light Rail to Metro Phoenix. A laundromat needed in the Fry's complex MC 85.  Job creation!!!! 

Keep crime low and keep area clean and neat. 

Safety for our families, the ability to get out in the evenings and feel safe while walking/biking. 

Cleaning up the appearance in my neighboorhood, cleaning vacant cars off the streets, getting rid of vandalism. 

Child services 

Living in a safe neighborhood is #1.  I like having convenient shopping. 

Less police profiling, more city events for seniors, more jobs for teens, and neighborhood programs. 

I wish there was better communication among our neighbors. Nobody knows eachother. 

safety, 

clean, friendly  neighbors,  and  no  crime 

Safty And Traffic control 
neighborhood livability, street maintenance, to feel safe (security), to feel a part of community, to know that our opinions do 
matter! 
I love that my neighborhood is clean and safe in Rancho Santa Fe.  I love that shopping is close by and there are so many trees 
and green belts. 

Livability 

Tax base growth.  Lower developmental fees.  More people moving in 

neighborhood safety - crime prvention 

Safety & maintenance. 

Traffic control around the schools. Keep informed of crime going on in our neighborhoods. 
The Donatella II neighborhood on Encanto and 119th is overwhelmed with the foul odor of Manure. The property adjacent to the 
neighborhood has no livestock but has trucks in manure and piles it up over several acres.  I have complained to the city by 
contacting codes enforcement, but to no avail and the activity persists.  I plan to leave Avondale because of this.  This activity was 
not occurring when I purchased the house. 

Living in a well kept clean city. 

Cleanliness 
Remove graffiti, restore external cinder block fences to uniform paint colors instead of a patchwork quilt-like look, plus fill in holes 
that appear to be punched into the fencing with...maybe a hammer? 

Safety, strong programs for children of all ages, communication with neighbors 

Keep away people selling drugs  in my neighborhood .graffiti. Stoler people and keep clean my neighborhood thanks 

Safety and attraction 

Safety and cleanliness 

Safety for my children when taking the bus there is no sidewalks 

Keeping the neighborhood well maintained and safe. 
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In Garden Lakes, we need more street and sidewalk maintenance from the City.  We pay taxes for you to maintain what we built 
and dedicated, but it feels you have other priorities.  Also, lighting in our neighborhood is a significant concern. There have been 4 
instances of cars through walls on Garden Lakes Parkway this year, and I believe lighting played a factor in at least 3 of them. 
Near the canal, it is nearly ink black at night, no lights at all near that area and it is heavily traveled by pedestrians and bicyclists. 
Why wait for more fatalities?  Let's fix this problem. 

keeping it simple, NOT building on every piece of empty land. There seem to be too many houses and not enough open space, 
we do not need houses on top of houses. Too congested takes away from the beauty and peacefulness of Avondale. 

Crime has been an issue in my area mostly theft.  The police have come but there have been no news since 
Clean , quiet streets.    Stopping the loud music that flows across the Agua Fria to the backyards on 126th Ave. in Coldwater 
Springs Subdivision on Sat. nights from town somewhere? 

We have a lot of parking in our bike lanes.  People park right next to the no parking signs.  They laugh at you when you point them 
out.  We need more enforcement. 

Everything 

I think our neighborhood looks great because of the city's efforts! I think the city should clean up overgrown landscape in vacant 
homes and add the charge to the water bill. That way the rest of the neighborhood doesn't suffer when someone walks away from 
their home. Parks for kids and families and bike paths along the main neighborhood roads. I am pretty sure the city does all of 
these things already - so thank you! 

i would like to see more shopping areas near home 

parks, family friendly activities 

The amount of vacant homes. 

To live I a safe and clean environment!  I lived at 11222 w Baden st and my neighbor had put out a huge pile of trash and it was 
there for weeks and Avondale wouldn't do anything .  There were thugs always hanging out in the streets and start dogs 
everywhere. I felt like I lived in South Phoenix I tell everyone never ever to move to avondale 

Safety 

Family, saftey 

Saftey 

safety 

friendly neighbors 

safety 

I LIVE ON PALM LN ,THE TRAFFIC IN THE MORNING AND AFTERNOON IS HEAVY TRAVEL TAKING THEIR CHILDREN TO 
SCHOOL, THEY FLY BY HERE GOING AT 35 MILES AN HOUR AND SOMETIME I CANT GET OUT OF MY DRIVEWAY 
BECAUSE OF THEIR SPEED, THEY EVEN DONT OBEY THE TRAFFIC STOP SIGN ON 116 LNANDPALM LN THEY JUST 
RUN IT BOTH WAYS HOW DO I KNOW THIS I WALK MY DOG AND SEE THIS GO ON EVERYDAY WHILE CHOOL IS IN, AND 
THA INCLUDED TEACHERS BAD XAMPLE FOR ARE KIDS WOULD YOU SAY 

Family services and road work 
To at least keep the same level of police and fire protection, city services and parks that we enjoy today.  Hopefully, these things 
can be increased. 

Safety 

Cleanliness, safety, welcoming environment 
Get honest police..make them accountable for their wrongs..get a better chief of police..get outside people to investigate these 
law breaking police that avondale has so many of,from the top to the bottom..get rid of them and get people that aren't so assinine 
and inforce the law..teach them to not make assumptions when they first talk to people who talk to them first..not all people are 
bad and some get shafted by this department with no fault even when proven wrong these police are jerks and won't admit it..just 
because they face no type of trouble because they protect their own..let a panel of tax paying citizens to patrol these police that 
think they are above the law..and the mayor stays silent because of a conflict of interest..so she says.. i was told her son worked 
at avondale police department..by a woman at the mayors office 
I like clean, safe neighborhoods where the city facilities (e.g., parks, libraries) work for the benefit of its residents.  It would be 
great if Avondale could:'  1. Create a 'brand' for itself that people can identify with.  2. Develop a progressive, sophisticated feel for 
the community that is fun, inviting, and professional. 
What is important to me is to be treated as anyone else i do not live in Avondale anymore being a arts and crafts person i was 
talked to and treated very bad when i tryed to get into your crafts affairs. the staff their is very prejudice and racism, 

feeling safe in the neighborhood. The neighborhood being clean and not run down. 

Some house's need some cleaning up,some look like junk yards . 
Get rid of the druggies  Users and thieves. More help feeding the  Hungry and homeless.  A centralized job placement center and.   
Day labor facility. 
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More police presence in my neighorhood. 

Safely; being able to go out late and feel safe around the neighborhood 

Clean and safe  neighborhood 

More police presence in neighborhoods. 

To have police direct traffic during school hours to Improved traffic flow and kids not being late. Morning and afternoon 

Solar power 

Keeping the community clean 

Cleanliness, and maintaining roads 

Safty 

Security 

too much what seems to be gang activity 

Dogs barking all night, chickens clucking all night, fireworks set off at 4 am and no action taken by police or others. 

safety 
I want a safe, clean neighborhood where crime is not tolerated. I realize that crime happens in the best of neighborhoods, but I 
expect it to be he exception not the rule. I love that the police have a presence at local shops and eateries. I would love to see the 
vacant homes filled with families, but not low income tenants that will not maintain property values. 

Traffic on Garden Lakes Parkway is a mess at school start/dismissal times! 

Clean quiet and lack of crime 

home upkeep 

safety, neighborhood/city activities and learning opportunities, recycling 

Jobs, public safety, customer service response to messages. 

Maintains a safe city watch for crimes and vandalisim 

Making sure all people do their best to recycle,  and utilize the libraries and public service. 

Safety 

Education and feeling safe in our neighborhoods. 

Slowing the foreclosure crisis, safe and clean neighborhoods, stimulating jobs and economic growth. 
Well, for starters, there should be free kids water parks, which the community can enjoy with their children.  More future 
development stores, shops, gas stations to create job/career opportunities.   Do not require high expectations for new residents to 
acquire a job/career to get started and be able to live comfortable in avondale (warm & beautiful) city, for many years to come.  
Also, the minimum wage should start @ $8.50 an hour, due to the hard work that people put into their jobs daily, with extreme 
heat or cold. 

Low crime and clean family friendly neighborhoods that are affordable. 

Safety, cleanliness, and appearance of homes and landscaping throughout. Nice parks and walking trails/space. 

Keeping the neighborhood safe for children and the ability to interact with neighbors 

Safety & income 
Safety and community are most important to my family. We have lived in Avondale for about 4 years and have had a very high 
turn over in neighbors making us feel like the community is unstable, and we have had pretty significant criminal activity. Also, I 
would like this to be somewhere where we can work, live, and play. As it is now, it is difficult to find jobs in the area and we often 
have to travel to nearby cities for recreational facilities. 

I live in Goodyear 

Schools, parks, neighborhood cleanliness 

Scorpion control 

Safety, cleanliness. 

it is important to he that my neighborhood is safe for me and my family 

Clean and safe. 

Empty and unkept houses. 

Safe, clean and friendly neighborhoods. 

Parks 
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Safety Clean Parks ...!! 

Graffiti clean up  traffic esp with PIR at races 

Excellent libraries, nice parks, restaurants 
...traffic control, vacant homes, vacant retail spaces, more police presence, lessening crime, future development of Avondale 
Blvd. area 

Crime prevention. 

Cleanliness 

I see people running stop sign all the time at 122nd Ave and Adams, One of these days some one will go thru my fence 
We've lived in Goodyear for 12 years and loved the beautiful, well-kept streets and cleanliness of the neighborhoods and streets. 
Now we're seeing more graffiti which is usually a sign of gang or gang wantabee behaviors. That disconcerting. 

I like that the neighborhoods look nice and the community events 

safety 

Low crime, good schools and emergency systems, and well-maintained infrastructure. 

Code enforcement should work nights & weekends. We have a huge problem with people parking in their yards. It happens often 
at night and on weekends, when code enforcement is not around. HOAs have no real power in these situations.These people 
know that. Also, animal control should deal more with barking dogs. The barking dog law is idiotic & does not give the average 
resident any recourse to deal with people who allow their dogs to bark. In general, things are well run but these are two huge 
problems in my neighborhood. 

keeping it clean and quite 
ValleyMetro busses drive THROUGH our neighborhood, but refuse to pick up or drop off in our neighborhood.  Makes NO SENSE 
whatsoever... 
Our street blacktop has been in need of repair for years.  We have lived here for 18 years and our blacktop near driveway has 
been torn up for years... 

Safety and cleanliness 

Privacy, neighborhood watch 
Glad that the police department regularly patrols in our neighborhood and when there is trouble they have plenty of backup to be 
prepared. 

clean streets, no crime, quiet neighborhood, no litter 

Safety 
Keeping the neighborhoods safe. Have stores move in the empty warehouses  and store fronts like the one at Avondale Blvd and 
Van Buren . 
growing does not need continued spending. save the money and lower taxes. stop school district spending on  buildings not 
needed. 

Police presence 

Living in a livable community, with pleasant walkways and bike paths, pocket parks and publicly owned rec centers, landscaping 
and good  public facilities like the library.I like the low crime rate in my neighborhood also. 

To feel safe in my neighborhood 

reasonable rent, safe neighborhoods- no murders, rapes, brekins, 

Cleanliness & safety 
Safety, Code Enforcement, Bulk Trash Program Helps Keep our City Clutter Free, McDowell Road needs work between Avondale 
Blvd and Dysart. 
No crime and rigorous code/HOA enforcement.  Cops need to adopt an aggressive enforcement of ALL laws to encourage the 
criminals to move to another city.  For example, I see school-age kids on school nights out and about after 11:00 PM.  Doesn't this 
city have curfews?  And enforce codes for appearance just as aggressively before our new neighborhoods begin to look like that 
eyesore and embarrassment in Cashion. 

I am not a resident of Avondale, but a library card holder.  Seems pretty wasteful to send this survey to non-residents. 

vacant homes and businesses, crazy hoa, info on new building permits. 

Keeping the neighborhood and homes in repair.  Planting more trees ... so many have been storm damaged. 
I love that my neighborhood feels safe and that it's clean. The city does a great job keeping the streets clean and the area very 
clean. THANK YOU! 

Safe, clean, with nearby shopping and events 

upkeep in the city's cleanup of trash, weeds, etc. 

Traffic lights take to long 
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Greater sense of community and pride in the area 

safety and security 

Safety, maintenance on homes and streets, great customer service to city officials. 

Safety and upkeep of properties. 

Having a clean neighborhood that is safe for my children to play and grow. 
I like Avondale:). I enjoy seeing a police cruiser come through my neighborhood daily. The HOAs are out of control. Please 
investigate them fully!!! 

Streets where we don't have to worry about potholes. 

Security of our neighbor hood and schools for our childrens proper education. 

activities for kids 

Feeling safe and being able to have activities to enroll my child in year round. 

Creating jobs and bringing in the "right" retail along the Avondale Blvd street. There was money spent bringing in the Soccer area 
with retail shops that could go along the strip area attached to it.  I dont see anything there but Carlos Obriens. Can a focus group 
be conducted? I think meeting face to face with residents would be a good idea and having them bring along some ideas in 
certain topic areas would be great. 

Security watch, from theft. More community parks 

well lighted streets..streets cleaned...good police force..good firedepartment...leaders with common sense..  lower taxes [ school 
]..that I can get out of my car and feel safe [ after moving here and being robbed twice , I was told , " when you move into the drug 
capital of Arizona , you have to except that " ] 

Clean streets, feels safe, no graffiti 

Traffic is terrible, more community activities 

Safety, Clean Neighborhoods 

Safety and good schools 

safe and friendly 

Keep it  good in peace in safe for the city 

Safety, sense of community, ease of travel and commute. 
In the area where I live, I am concerned with the neighborhood drug presence, I would like to see more of a police presence and 
for my complex to take the time to monitor and communicate with police more often . 

A sense of community and knowing your neighbors. 
We have a home in Coldwater Springs. We purchased this home two years ago for our retirement. We have been robbed twice 
even with ADT monitoring our property. Homeowners association has rules about street parking but yet when we are able to come 
to our home there are cars parked everywhere on the street. How can you enforce this rule. 

Police patrolling my neighbor hood 

SAFETY,NOISE CONTROL 

It is important to me to have a safe and clean neighborhood.  I especially appreciate the law enforcement patrolling the 
neighborhoods. 

I want the neighborhood to well kept and I'd love to see places to go within the city. I'd LOVE to see a running path or something. 
Somewhere well lit and safe to run with water fountains available. There are a .lot of runners (and walkers) that could really 
benefit from that 

Safe atmosphere 

Safety  Maintance 

Cleanliness,  no rundown vacant homes 

Code Enforcement and graffiti removal 

Safety 

crime/saftey 
Rancho Santa Fe area:  slow speeding on Rancho Santa Fe Blvd by people using RFS as short cut to Thomas Road. We have an 
elementary school and lot of children in the area.  Those who do not live in RSF have little respect for our neighborhood, 
residents, children on bikes and pets.  Non-residents have no respect. 

Security, environment 

Being safe 
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Safety and well-kept appearance. 

personal safety, safe speeds, clean parks, nice roads, lack of congestion, 

Police presence. Quiet.  Clean. Activities. Shopping. 

public safety 
The accessibility to shopping, dining, ease of traffic and livability. I have lived here over ten years and seen quite a decline in 
demographics and not much of an incline in attractions such as shopping, dining or services. I am pretty much ready to move from 
Avondale due to this, among other things. 
That all the street lights be on in the night cause there is a lot of foot traffic in the night in our neighborhood. Don't feel safe with 
the lights being off. 

Crime rates. Had a drug house with illegals being held last year two blocks away with choppers and cops busting it. Had a huge 
drug bust across the street this year too. They used armored vehicles and flash bangs. Not very safe. 

Clean streets, nice people & lots of activities 

Driving wreck less in neighborhood  and theft. 
Pick up recycle and garbage at same time also why do I have to have over sized stuff out by 5:30 am on Monday if it doesn't get 
picked up until friday 

Safety and a quiet environment that allows us to enjoy our home. 

safe, clean town. 

Safety, wish that Sage Creek was gated 

I want to be able to travel safely by walking or biking. I think it's horrible that we have parks that are not accessible except by car. 

I would love expansion of ebooks & audio available through the library. 

Lower house prices so neighborhoods don't stay empty. 

Safe streets  prompt fire & police service  good libraries  activities for children 

Keep my neighborhood safe, please. 

dust polution, continued low rate of crime, mall development, activities for adults with special needs 

The safety of my neighborhood is my top priority, in addition to expanding the public transit options. 

street appeal. cleanliness. 

shopping, jobs, home values, low crime, 

Street repair and planning for future city sewer hookup 

Feeling Safe from crime 

very important for me keep houses clean @ front  yard keep street clean 
There are too many loose dogs - I won't even walk my community or go to the park with my children due to the quantity and 
frequency. I was trapped in my car once because of a loose rottweiler. 

Having more things in the city to do that would keep kids , and teens off the street. 

N/a 

Safety, parks with volley ball courts and more restaurants 

More police patrol and making youth sports afordable for all kids these prices they charge now are rediculous 

Cheap handicapped transportaton. 
Our family would like a community pool for our neighborhood or a recreation center including racquetball counts for residents of 
Avondale. 

enforced curfew for teenagers. 

Safety 
Neighborhood liveability, common areas, community centers, opportunities for development and service, environmentally sound, 
clean, and looking to conserve energy and waste. Feeling safe and able to connect with neighbors and others in building up a 
solid and beneficial community of engaged citizens. 

Safety  Activities for youth and seniors 
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Feeding and helping the homeless. 

Security, Activities for residents 

Safety....police service....bad people is gonna be alert 

safe streets and communities 

Safety. 

Fix the traffic signal timiming at Avondale Blvd an I 10.  Expand sidewalks thru Avondale Blvd and MC 85. 

More buses to lead to jobs. 
Safety is very important.  I would like to see more police officers checking our neighborhood.There are a lot of people speeding in 
our neighborhood ( Garden Trails) I hope they can put speed bumps on Virginia Ave. We petitioned to have speed bumps years 
ago but didn't have enough signatures from the neighbors. 

Safety for the children 

More activities for the kids. 

The most important is to make it a friendly family oriented city. This includes having parks and recreation center available to its 
residents without big fees. DO more in the community to bring them together more fun activities for kids of all ages to be involved 
in the community. TO have clean parks without cigarette butts nor beer bottles that are dangerous to the little ones. Just mainly to 
be know as a friendly city that is family oriented and community oriented also. TO have more activities for kids to do so they are 
not on the streets up to no good. Provide free centers for sports for all the families that are not as fortunate to sign them up in 
sports or have scholarships available. I am proud to live in Avondale and believe this is the city I want to raise my kids in for as 
long as I have them and for them to look back and be proud that this city was everything they remember growing up. 

Safe, clean environment. 

I would like to see more activities for kids and adults as well. 

Trees, grass and plants the city looks so dull and dead we need to work on adding more green to the city and making it look alive. 

Safety and keeping the neighborhood clean (graffiti, litter). 
That is a safe place to raise our kids.  That the streets are safe to  take walks.  that we have community events,  and that we have 
as many green areas as possible 

Safety of the streets and neighborhoods. A sense of community and community pride. 

It is important to have a secure environment as well as nice parks for our kids to enjoy. 

Patrol area, clean neighborhood , clean streets 

We are having a street parking issue near our park. 

A safe, clean, community where people can congregate. 

Traffic control around the schools on Garden Lakes Parkway. 

A clean, safe neighborhood. Right where i live is the unsafest part of avondale. 

Safety 

Safety for children and community events 

Vacant houses......vacant buildings 

The availability of parks, feeling safe. 

That it remain clean and safe. 

up keep of neighborhood and transportation 

Living in coldwater springs, we were very disappointed to see Fresh and Easy close. We would love to have nearby grocery and 
gas stations. 

More activities for seniors and youth/maybe after school projects. Things to do on a budget. 

I want a clean and safe neighborhood 

being able to raise poultry 
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Safety and cleanliness 

Feeling safe. 
Putting in a traffic signal at Avondale Blvd and Maricopa. It's very difficult and hazardous to cross during peak times.    ****  Trash 
pick-up at the Civic Center complex occurs at 3am and it's very loud. It's directly behind our houses, so it wakes us up (especially 
when it's nice enough to sleep with the windows open), gets dogs barking, etc. Can that schedule be changed to at least 6 or 
7am? 

Safety environment 

Feeling safe and good shops and areas around me. 

Safe place to live. low or no crime. 

Safe neighborhoods. 

Safety, upkeep of houses & streets 

Safety, increase the economy and home value 

Keeping the neighborhood clean and enforcing codes regarding trash . 

neighborhood safety 

A community pool 
Safety is most important to us. Police Patrols are crucial in keeping a community safe and a Police presence discourages criminal 
activity. Also, keeping our property taxes lower, (though tough to do with the above statement),  increases  more disposable 
income which would be spent out in the community. 

Cleanliness, safety and well lite streets. 

Safety 

Community involvement 

I think the city being closed on Friday's benefits the employees more than it benefits and inconveniences the residents. 
Children's safety, routine police patrols once or twice a day through neighborhoods and interaction with residents. Ensuring that 
police are more than willing to help in even the most smallest of matters. We need tonhave confidence in them. 

Physical appearance, safety and schools - all contribute to desireability and resale value. 

the people care about the neighborhood 
Safety, first and foremost. As well as animal control, and clean streets. Need more lights put up in certain areas of neighborhoods 
to have better street lighting for those who are driving through neighborhoods. 

Keeping the residents safe 

Safety, friendly neighborhood, cleaness, access to shopping. Making it my neighborhood HOME. 
Keeping a good image for Avondale is important, as that drives growth, and if not even growth, stability, grafitti free, at peace for 
existing residents. Unfortunately, there is a perception of 'Ohhh, Avondale.....eeeeh" and that is largely due to past perceptions 
and what is viewed as challenging with Historic Avondale and Cashion areas. I'm not suggesting these areas become cookie 
cutter subdivisions and look like the newer areas...not at all! 

It would be nice to restore the rushes to the Crystal Garden water cells 

Traffic enforcement including bikes and pedestrian at school zones. 

Senior housing beyond apts  Things to do for Seniors  Less items on consent agenda so we can comment 
It is important to have clean, safe neighborhoods.  This includes keeping grafitti & vandalism down and crime rates low, as well as 
safe streets for cars, bikes, & pedestrians. 

Visibility of police in neighborhood on occasion. 

Family environment 

Community growth and development.  Fair billing of utilities for all areas of Avondale. 

Keeping my neighborhood safe. 

Security around the neighborhood 

Police patrol 

I love the cleanness, friendly people. 

safety 
It is important to me when my neighbors and I feel pride in where we live. When you feel a sense of ownership about your 
neighborhood, you keep the area clean, the front yard maintained, and you report any vandalism or graffiti. 

safe, well  maintained and lighted streets 
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Keeping it clean. I liked that the City came around after the storm to do a special p/u of cut trees. I didn't know what I would do if 
you limited that clean up. 

That Avondale retains its sense of community. 

Safety no crime 
additional sidewalk (on major streets or via paved paths) to provide pedestrian connections from the subdivision to other areas of 
the city. patrol/safety. 
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DISCUSSION:

The goals and objectives developed and adopted by the City Council each year serve as the primary 
source of guidance for development of the City's annual budget.  Additionally, the goals and 
objectives provide the basis for the City Manager's work plan as well as work plans for individual City 
departments. 
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 Council Goals Update 

 



  COUNCIL GOALS 2013-2014 

 

 

GOAL:  COMMUNITY DEVELOPMENT/ECONOMIC DEVELOPMENT 

Continue with areas of emphasis identified at previous council visioning retreats, focusing on the 

following:  

1. Medical-related businesses and offices, Technology-based businesses, Youth/amateur 

sports 

 Implemented a joint venture with Agua Fria High School building construction 

program and International Code Council Technical Training Program. 

 Implemented credit/debit card acceptance at Development Services Counter. 

 Support ED efforts for Medical Corridor. 

 Amend/Update Zoning Ord., create TOD and Infill Ord.  

 Preparing RFP for multi-modal, Bike, Pedestrian and Trails Master Plan. 

 Implemented Microsoft Dynamics CRM for lead tracking and contacts 

management. 

 Established a Health-Tech Advisory Committee. 

 Developed a specialized Health-Tech corridor website. 

 Conducted (21) Business Retention & Expansion visits to existing businesses. 

 Located Conn’s Home Plus (80 jobs), ABM (4 jobs), Anderson Institute of Music 

assisted Lake Washington Partners (125 jobs) with their expansion efforts.  

 Facilitated purchase of the PIR building including negotiation long term lease 

with PIR and lease amendment with University Medical Sciences of Arizona. 

 The City of Avondale hosted a United States Tennis Association (USTA) free 

tennis play event in celebration of Nickelodeon’s 10th annual Worldwide Day of 

Play during National Childhood Obesity Awareness Month in September. 

 The United States Pickleball Association offered clinics and a drop in league over 

the summer at Friendship Park, Avondale is listed on the United States Pickleball 

Association website:  http://usapa.org/ptp/index.php?code=AZ in the places to 

play section.  

 Temporary fencing was recently purchased in order to attract more youth fast 

pitch softball tournament. Fast pitch tournaments attract teams from around 

the valley and statewide. Many of the tournaments scheduled in 2014 will be 

multiple day tournaments and possibly generate overnight stays in Avondale. 

Each of these tournaments pays between $750-$1750 to host games at Festival 

Fields.  

 

 

http://usapa.org/ptp/index.php?code=AZ


2. Market Avondale’s unique characteristics  and define “who we are” as a City 

 Completely remodeled Development & Engineering Services Department 

webpage. 

 Promote multi-family housing for City Center. 

 Promote the up and coming Art’s District on Western Avenue. 

 Approval of North Avondale Specific Plan and the Freeway Corridor Specific 

Plan. 

 Utilize Facebook and Twitter for new development, public transportation, and 

upcoming events.  

 Finalizing contract with Anderson Baron for Street Tree Master Plan – to 

enhance streetscape and gateways. 

 Increase service levels – Over the Counter Reviews. 

 Finalized the SB1598 amendments to reduce overall commercial/industrial plan 

reviews to 34 working days. 

 Facilitated numerous focus groups with local business leaders and regional 

development partners as a part of the Marketing & Branding Imitative. 

 Earned top honors in the Digital Cities of America for Avondale’s population 

group. 

 Qualitative/Quantitative survey undertaken as part of the city’s re-branding 

initiative. Extensive process that included online survey and focus groups. 

Results presented to the Council and the community this Fall.   

 

3. Ensure that the economic development and community development plans keep Historic 

Avondale in its focus 

 Creation of the Historic Avondale Infill Overlay District. 

 Creation of the Historic Avondale Design and Development Guidelines – under 

review. 

 Creating preliminary designs for future Art Park at Dysart/Western, and 

upgrades to Doc Rhodes to remove the fountain and Sernas Plaza.  

 Support new Art businesses along Western Avenue; assist with permitting 

process, way-finding sign options. 

 Promote the opportunity for live/work artist units in partnership with Artspace.  

 Continued outreach with existing businesses looking to expand and routinely 

market existing building and vacant parcels to potential clients and brokers. 

 Historic Avondale Merchants Association facilitated and financed incorporation 

 Small Business Loan Program – 4 loans closed. 

 Small Business Academy – 20 attendees. 

 Resident Survey and Public Meetings for input on the Annual Action Plan. 

 

 



4. Enhance coordination between the Economic Development, Neighborhood & Family 

Services and Development Services departments 

 Provide project management for Coldwater Depot Phs 1-3 and potential new 

tenant for phase 1. 

 Architectural Model currently under design for City Center East. 

 Provided support to NFS on the Legacy project helped to identify project 

challenges early on in the process.  

 Assist NFS with Madison Heights new build project on Dysart and Veterans 

Housing on Elwood. 

 Working with current and future artists along Western Ave. to streamline 

processes and promote area.  

 Created the Infill Overlay District to allow flexibility in revitalization area and 

option for Hill Drive/Legacy Project.  

 Weekly coordination meetings are held to review projects and schedules. 

 Successfully updated Accela to comply with SB1598 and HB2443 by deadlines. 

 Legacy Avondale on Hill Drive – 4units near completion, 2 additional units to 

follow. 

 Housing Rehabilitation Programs – preserving the current housing stock while 

increasing the energy efficiency and overall long-term sustainability. 

 Garbage and Recycling services were ranked highest in customer satisfaction 

survey – focus is always on providing the best possible service. 

 Streets division works with community relations and economic development. 

 Hang promotional banners for holidays and special events. 

 Grade and clean vacant properties. 

 Provide road-closures for special events. 

 Completed the project supplying PIR with Water and Wastewater Service. 

  

GOAL:  COMMUNITY INVOLVEMENT 

Actively engage in social media technology to increase awareness regarding:  

1. Take steps to implement a comprehensive strategy to enhance Avondale’s brand and 

positive characteristics and raise the city’s profile with regard to all that it has to offer to 

residents, businesses and visitors 

 Move forward with configuration and implementation of Accela Citizen Access 

and electronic plan review. 

 Implement a joint venture with Agua Fria High School building construction 

program and International Code Council Technical Training Program. 

 Conducted permits 101 class, open to all residents interested in learning what 

requires a permit and how to navigate the permitting process. 

 Building Safety expanded inspection request to include e-mail and MyAvondale 

app. Along with faxing and voice mail.  



 Building Safety and planning continues to promote Building Safety month and 

community planning month and seek resident participation and awareness 

through displays in the lobby and at each of our Libraries. 

 Development Services started over the counter plan review for a specified list of 

projects and received positive feedback from our customers. 

 Building Safety Division has created a Small Business tutorial to place on our 

web page to assist in the process of opening a small business in Avondale.  

 Creation of the residential job Inspection Card for owners to keep on site to 

follow through the construction process. This will assist residents to know which 

inspections are needed to finalized their home projects.  

 Researching Engineering NACTO/Complete Streets standards for new projects to 

enhance Avondale’s walkability and bicycle access.  

 Currently update the Citywide Art Master Plan.  

 Hired Strategic Advisory Group to begin branding process. Conducted extensive 

survey process (1700 responses); and a dozen in depth focus groups, Data was 

presented to Council this Fall.  

 Brand Review Committee meets in Dec. to review and select from creative 

concepts. 

 Staff has formed an inter-department Brand Implementation Committee; will be 

seeking to engage the community in the brand implementation as well.  

 Launch of the brand is anticipated in early spring 2014. 

 Attended community meetings and events to inform and promote Public Works 

programs and services.  

 Represented Avondale at government and regulatory meetings to stay current 

on events and information, provide input, and protect the interest of the City.  

 GIS developed potential site plans for vacant properties that economic 

development utilizes for marketing purposes.  

 Participating sponsor of the West Valley Academy – STEM (Science, Technology, 

Engineering and Mathematics) teacher training workshops in conjunction with 

the University of Arizona Educators, four – 8 hour days, 60 teachers ranging 

from 1st grade through 12th grade were in attendance. 20 teachers from the 

local four districts. Each teacher received a certificate for 16 hours of training, 

two of the world renowned curriculum guides – Project WET Curriculum & 

Activity Guide 2.0 and Arizona Conserve Water Educators Guide.  

 Hosted the Master Gardener Volunteer Training Program. We met 17 weeks for 

3 hours each week. 40 Master Gardeners Interns graduated. The training 

provides gardeners with the opportunity to improve their horticultural 

knowledge and skills and then share their experience with the public through 

organized volunteer activities.  

 Over 500 residents and visitors attended the Out and About series event at the 

Avondale Hilton on Saturday, May 4 from 6 – 9p.m. The City of Avondale, the 



Hilton Garden Inn, and the Avondale Homewood Suites jointly developed the 

event; which featured live music, dancing, Mexican art display, food and drinks.  

 

GOAL:  STAFF RETENTION 

Encourage recruitment & retention of quality and diverse staff & improve administration capacity: 

1. Provide a wage increase for employees while taking a prudent and fiscally-sound approach 

to addressing salaries and benefits 

 Continue Customer Service Rewards Program. 

 Encourage participation with the Arizona Planning Association professional 

development. 

 Continue customer service training to provide innovative services at the 

development services counter. 

 Contracts approved with Police and Fire bargaining units.  New contract 

negotiations underway. 

 Provided a 3% salary increase for all other employees who met performance 

standards. 

 Medical insurance cost increase was held to about 3% 

 

2. Conduct salary comparison studies of Police Personnel to ensure that Avondale is 

competitive  

 Completed 

 

3. Continue no-cost employee morale boosting activities 

 Improving communication throughout the Department. 

 Improving our safety training processes and tracking. 

 Piloted the on-line annual training with a 98% success rate. 

 Developing data base to track training requirement throughout the 

department – (i.e. – Superintendent, WRF Supervisor, plant & equipment 

operators). 

 Encouraging staff to obtain certifications & training (Public Works). 

 24 professional certifications were obtained 

 6 people attending the CPM/AGTS programs 

 United Way barbeque and truck pull 

 Christmas tree decorating contest 

 School supply drive competition 

 City Manager’s quarterly meetings 

 Implemented employee connection 2.0 

 Employee Development book club studied career trends and generational 

issues 

 



GOAL:  ENVIRONMENTAL LEADERSHIP 

Meet & wherever possible, exceed regulations pertaining to water conservation, air quality, & storm 

water management: 

1. Research possibilities for urban agriculture in the City of Avondale 

 Staff amended the zoning ordinance to allow for community garden/urban 

agriculture in residential and commercial areas, and also researching 

options within revitalization projects; community gardening space in new 

development & attracting larger-scale urban farming. Research in these 

areas will continue into the coming year. The urban agriculture concept is 

currently being discussed with Sunbelt Holdings for the Lakin Ranch 

Community Master Plan along with the power line corridor and within the 

adjacent planned park area.  

 Implemented operational recommendations of the wastewater treatment 

process evaluation. 

 Installed Dissolved Oxygen Monitoring. 

 Adjusted wasting streams to optimize performance. 

 Performing major maintenance on critical systems including clarifiers and 

aerations systems. 

 Providing continuous training to improve staff knowledge and skills. 

 Water Reclamation Facility master planning process is underway – 

Submittals are Due. 18th, anticipated award date Feb 18th. 

 Optimized Arsenic removal system at Northside – cut chemical and hauling 

costs a total of 30%. 

 Purchased nitrate treatment system and implemented full operation. 

 Continued recycling program at PIR. 

 Held HHW event in November. 

 Retrofitting sewer system to deal with personal and household wipes. 

 Received draft AZPFES permit for Charles M. Wolf Water Resource Center-

defines our discharge limitations. 

 The Current State Assessment (CSA) for the Municipal Sustainability Plan is 

complete. The 1st Phase of the Plan focused on how the City operates. The 

2nd Phase is creating the Vision and Goals and is nearly complete. The 3rd 

and final phase is the Implementation System. The entire Plan is anticipated 

to be completed by March 2014.  

 Completed Street Tree Master Plan – Citywide. 

 Encourage Energy Star appliances and construction and encourage solar 

options in all new single family homes.  

 Adoption of the 2012 building codes.  

 I-10 Landscape enhancements and land art. 



 Revising landscape standards and enhancing design for private and public 

projects.  

 Adoption of the Single Family Design Manual.  

 

 

 

2. Study “green” alternatives for our fleet vehicles, with emphasis on electric vehicles and 

charging stations 

 Develop a Municipal Sustainability Plan. 

 Environmental Programs and Public Works/Fleet staff are collaborating to 

create a “green” vehicle efficiency and replacement policy. The EENRC has 

been asked for input, and staff is currently creating a draft of the policy for 

review.  

 Completed City Data Center Re-Fit and Virtualization projects, reducing 

electricity consumption by 100,000 kWh/year. 

 Reduced Printer/Copier inventory by 30% and printing by ~ 800,000 

pages/year. 

 

GOAL:  FINANCIAL STABILITY 

Ensure the long term financial stability of the City. Maintain the fund balance, contingency reserves, 

and service levels to ensure efficient operations: 

1. Continue to closely follow policies to ensure financial stability 

 Standard & poor’s credit ratings are in AA category for all types of City 

Bonds. 

 Fund balance reserve requirement of 35% was exceeded at June 30, 2013. 

 To help ensure new growth pays for its share of capital costs, the 

Development Fee Study is underway.  

 The Investment program continues to significantly out-perform the State 

Treasures Pool. 

 Identified Enterprise Asset Management (EAM) system to support the 

development of long-term infrastructure management.  

 Acquired the nitrate removal system from vendor. Staff is now operating 

the system and continuing to optimize treatment process.  

 Provided finance staff with all requested information to develop the IIP and 

rate study. 

 Began the process of manually locating utility assets that could not be found 

during the initial phase of the GPS verification project.  

  Leveraged new EAM functionality to increase field staff production by 

optimizing preventive maintenance routes and work plans.  

 



2. Continue to monitor revenue and spending trends 

 Staff continues to be a good steward of city finances by conducting monthly 

budget meetings to stay up to date of division and department expenditures 

and future needs.  

 Migrated ADG Sales Tax System to new version with improved reporting. 

 Migrated Cashiering system to new Tyler Technologies platform. 

 Upgraded Eden to current version. 

 Consolidated online payments services. 

 Moved to a new CIP system for improved long-term detail. 

 Ending fund balance for June 30, 2013 ended approximately $1.5 million 

above projections.  

 Revenue and Expenditure trends are analyzed monthly.  

 No functional operating budget classifications exceeded their budget for FY 

2013. 

 City sales tax revenues are exceeding prior year revenues by approximately 

8%. 

 The City of Avondale has been awarded e-rate funds for FY 2012. E-Rate is 

an Arizona State Library program that reimburses public schools and 

libraries for phone and internet use. The City of Avondale will be reimbursed 

up to $5,786.67. 

 Over $15,000 in cash and in-kind contributions and sponsorships have been 

added to the Special Events sponsorship lineup for the current fiscal year.  

 

GOAL:  TRANSPORTATION MANAGEMENT 

Optimize multi-modal transportation and traffic flow in the community: 

1. Explore partnerships with other agencies in providing shared and cost-effective transit 

programs and opportunities for the community.  

 Partnering with Flood Control District on the Van Buren Drainage-

Recreation Corridor project which will provide a crucial link-connectivity to 

recreational corridor, transit center, employment centers, trails, residential 

centers, business centers.  

 Partnering with ADOT on the Agua Fria Multi-Use Path which will create an 

alternative mode of transportation, walking or biking, between McDowell 

Rd and Van Buren St.  

 Partnering with ADOT on the Central Ave Multi-Use Path project which will 

provide a path for bike riders, increase safety, link commercial, school & 

residential and provide visual enhancements.  

 Completed the Design for the City Center Transit Center. 

 Working with MAG and ALTA consultant hired by MAG for valley wide – 

way-finding signs for trails. 



 The Zoom will be expanding into the Cashion neighborhood starting January 

2014. New Zoom buses will be delivered by the end of 2013.  

 Continue to work with all Southwest Valley cities to determine the most 

cost effective way to offer transit to our citizens.  

 

 

2. Continue to seek funding for capital costs of constructing the Regional Transit Center at 

Avondale City Center 

 Applied for Arizona Lottery Funding to install Solar Ready Structures. 

 Transit Center surface lot will be completed by December.  

 

3. Conduct a preliminary study on the feasibility for a bridge across Thomas Road to determine 

the costs and benefits and to gauge public opinion 

 This has been completed. Council decided not to pursue further at this time.  

 

GOAL:  QUALITY OF LIFE 

Provide quality of life options and opportunities in the community: 

1. Provide activities for all age groups, including those that youth and adults can participate in 

together 

 Currently completing a scope of work for the RFP for a Multi-mode Bicycle, 

Pedestrian and Trails Master Plan. 

 Development and Engineering Services is partnering with Parks and 

Recreation on the Master Plan. 

 Modified a Library staff position to provide focused technology support. 

 Conducted Make a Difference Day project that engaged 132 volunteers in 

painting homes of low income senior adults.  

 Conducted a Holiday School Sprit Food Drive in partnership with schools to 

generate food for local food banks. 

 Provided Kids at Hope Module I Training to members of the community. 

 Provided work readiness training and paid work experiences to 20 youth 

through the Next STEP summer youth employment program. 

 Offered 37 parent education workshops on various topics as common core 

standards, family engagement in education, child development, CPR, 

healthy eating on a budget, school readiness, brain development, positive 

parenting, safety, family morals and values, and coping strategies for stress 

and anger. 

 The Pitch, Hit and Run event was on Saturday, April 20th.  This event was in 

collaboration with the City of Avondale, RBI Baseball and Major League 

Baseball.  90 participants ages 7-14 from the Southwest Valley participated 



in the competition held at Friendship Park.  Twelve of the 90 participants 

moved on to the regional competition in Glendale.  

 PRLD formed a cooperative agreement with RBI baseball to develop a joint 

youth baseball clinic program. The City of Avondale will provide the location 

and RBI will provide the staffing and program. Both entities will share 

portions of the net profits after all of our expenses are paid.  

 A local Eagle Scout Group installed two benches at Mountain View Park. The 

benches were donated by the Arizona Cardinals as part of a Park renovation 

grant. The benches are decorated with Cardinal insignia and required 

mounting to ensure the safety and security of the benches.  

 Library Children’s staff has been working on themed for spring story times 

and is developing story times based on city staff duties. The following 

partners will be solicited to create City themes story times: Public Works, 

Fire, PD, and Water Resources.  

 

2. Continue to provide special events to bring the community together 

 Provided a Historic Avondale Walking Tour in October for National 

Community Planning Month – planners toured residents along Western 

Avenue and showcased all art pieces. 

 Staff participating in National Planning month, Citizen Academy and 

Resident Appreciation Night. 

 Conducted a “Do I Need a Permit” workshop.  

 Support to Friendships Park Farmers Market and all private special events.  

  In addition to city-organized events, the special event review team has 

reviewed 29 special event applications submitted by businesses and 

community groups during FY 13-14.  The goal of the team is to not get in the 

way of events that build community while at the same time ensuring that 

event organizers follow all applicable rules. 

 Facilitated Western Avenue Art Walks. 

  Hosted the 2nd Annual Health Fair at Care1st Avondale Resource and 

Housing Center.  Approximately 300 attendees (all ages) and 43 

participating agencies.  The FY14 Fair is scheduled for January 25th.  

 Partnered with Kids at Hope, Peter Piper Pizza and local school districts to 

hold a Kids at Hope Day event and raise awareness about the Kids at Hope 

cultural framework. 

 Conducted Teen Summit in partnership with Aguila Youth Leadership 

Institute and New Global Citizens. 

  Car seat education class- 88 parents have received education on proper 

installation of car seats and 144 car seats were provided to these parents to 

ensure the safety of their children. 



 Through a partnership with First Things First, several events were held to 

encourage the educational development of children 0-5 years of age.  Those 

events include:   

 Family Fun Fair -93 people attended 

 Celebration of Reading (Dr. Seuss Event)- 56 attended 

 Hometown holidays  event will be on Dec 14, 2013 

 Back to school back pack event – 277 back packs provided to 

children in grades k-8th grade 

 Arizona Science Center educational events held quarterly 

 Developed calendar for special events year-round, working in conjunction 

with Goosebump. Events have increased in attendance, including Veterans 

Day, Resident Appreciation Night and Tres Rios.  Planning underway for the 

2014 Tale of Two Cities Festival and Parade. 

 Sara Lee, EMCC, and the City of Avondale commissioned a mural at Donnie 

Hale Park part of a cooperative program to fund art student projects.  

 On Friday, May 26 ten (10) employees from Larry Miller Avondale 

volunteered to deliver meals along with our Home Delivered Meals (HDM) 

program staff and serve meals with our Congregate Meal program staff. This 

is the second year that Larry Miller staff has participated in the Day of 

Volunteering, a national Toyota employee initiative. 

 The Third Avondale Writer’s Conference was held on Saturday, November 2. 

There were a total of 71 paid attendees. The Net Revenue for the event was 

approximately $2,500. The Funds will be donated to the Friends of the 

Avondale Library 501C3.  

 The Annual Mayors’ Challenge / Boys and Girls Club Golf Tournament was 

held on Friday, November 1. The event raised $16,772 for the Tri-City Club 

in Avondale after event expenses. This includes $21,300 from sponsorships, 

$1,270 from raffle/mulligans; and $5,790 worth of expenses. 

 The City of Avondale partnered with the Special Olympics Arizona to host a 

special athlete’s basketball tournament at the American Sports Center. 

There were 144 athletes that participated in over 25 skills events.  

 The Library Teen Talent Show was held on Saturday, April 6 at the City Hall 

Amphitheatre. There were a total of eight acts and 19 teens participated as 

performers or volunteers. The teens raised $40 for teen activities.  

 Staff from the Avondale Public Library were featured speakers at the 

Litchfield Park Elementary School Coffee Talk on May 17th with an emphasis 

on summer offerings for children.  

 The Avondale Public Library has launched a new virtual library class, Ed2go. 

Ed2go is a subscription based service, free to library patrons that allow 

library card holders’ unlimited access to hundreds of instructor led classes 

online 24/7. Ed2go partners with many community colleges nationwide 



(including some of our local ones) to offer non-credit, personal enrichment 

and some certification classes to the public.  

 The City of Avondale is hosting an Active Adult swim program at the 

Versante Apartments in Avondale. The Apartment Manager approached the 

City with an offer to use the complex’s pool at no cost for a community 

event. The current program is an open swim with no lifeguard.  

 The inaugural Good Living Conference was held on Saturday, April 20th with 

90 participants, 21 exhibitors and 14 guest speakers in attendance. The 

conference was developed by staff from PRLD and the Police Department. 

 Collier Elementary School’s Annual Art Show will take place May 8th 

through the 15th at the Avondale Civic Center Library. A reception for the 

show will be held May 13th. The reception time is being coordinated 

between the Library and Collier staff based on school activities.  

 The Avondale Public Libraries have been selected as the newest location for 

purchasing bus tickets. Customers have requested that the library sell bus 

tickets on Friday and Saturday when City Hall is closed. The libraries began 

selling bus tickets the week of April 22nd. 

 

 

3. Keep parks improvements on schedule, exploring options for special amenities in activity 

areas 

 The City’s Landscape Architect provides review, design options, and 

technical expertise to Friendship Park and Festival Fields renovations.  

 The City of Avondale has been recertified as an official tree city.  

 Tennis Court Repairs - The Friendship park tennis courts were repaired and 

painted over this week.  The cracks on the courts were filled and the courts 

were repainted.  Pickleball lines were added on the tennis courts in addition 

to the traditional tennis court lines.  The City has received very positive 

comments from the tennis court users. 

 The Coldwater Park project is complete. All Avondale equipment, facilities, 

and fencing have been removed; APS has removed the transformer from 

the park location; all fencing has been removed; and access to the area has 

been restricted. All outstanding issues have been approved by Maricopa 

County. In addition, Maricopa County as accepted responsibility for the 

property. 

 The Friendship Park project construction documents are being developed 

and are projected to be complete by Dec 2013. The project is scheduled to 

go out for bid in January and Phase one will be completed by June 2014.  

 

4. Develop a strategy for cleaning up and maintain the Tres Rios area while working with multi-

jurisdictional agencies 



 The 10th Annual Tres Rios Event was held on Saturday and Sunday, March 9-

10, 2013 from 10 a.m. – 3 p.m. at the Tres Rios Area near PIR. Over 3,000 

participants were in attendance, including one of the largest volunteer 

clean-up efforts for any Tres Rios Festival. An RFQ forthcoming for the 

development of a conceptual site master plan and preparation of 

construction documents. The Environmental Program and Public Works 

have allocated funds for this, and partnering with Planning, Engineering, and 

Parks for technical reviews. The event featured food, crafts, and 

entertainment; including: wildlife viewing, canoeing, paddle boarding, 

archery, fishing, hiking, and educational displays. KJZZ radio has also 

donated some free radio advertising for the event.  

 

5. Start working on a plan as it pertains to the river/riparian amenities in Avondale 

 Began preliminary designs for Riparian Park at the City’s Recharge Area.  An 

RFQ is forthcoming for the development of a conceptual site master plan 

and preparation of construction documents. The Environmental Program 

and Public Works have allocated funds for this, and partnering with 

Planning, Engineering, and Parks for technical reviews. 

 

General Quality of Life 

Provide quality of life options and opportunities in the community: 

 Neighborhoods clean and free from trash and debris through our sanitation 

services, inspection program, and street maintenance and sweeping efforts. 

 Completed the White Mountain Apache Tribe water quantification 

agreement, providing an additional 882 acre ft. per year of CAP water. 

 Completed the well head treatment study. 

 Cleaned and repaired 2.5 million gallon reservoir at Coldwater. 

 Removed former Rigby systems and connected all customers to City of 

Avondale water (total of 325 connections). 

 Rehabbed 5 water wells to maintain well life and improve production 

(realized increase of 10%). 

 

GOAL:  PUBLIC SAFETY 

Improve public safety in the community: 

1. Improve all crime reduction efforts, particularly in the area of domestic violence 

 Review all new projects to meet CPTED requirements and standards. 

 The crime rate is down 2% as compared to this time last year. 



 Testing is currently in progress to fill vacancies on the Community Action 

Team. 

 Four recruits and two lateral police offers were hired recently. 

 A full time Victim’s Advocate was added to the Southwest Family Advocacy 

Center.  

 Staff secured $1.5M in federal funds through MAG (HSIP – safety funds) in 

an effort to improve safety for all road users. 

 Current Avondale school site plan maps are severely out of date and do not 

reflect actual building layouts due to expansions and remodeling.  Accurate 

maps are needed so that officers can efficiently respond to a call on school 

grounds.  The GIS division along with Police has collected current 

information from the schools and has used it to update the mapping 

layers.  Once completed the officers will be able to see this information on 

their mobile maps.  This will allow them to gather location information like 

class room number, building use, restrooms, etc. 

 

2. Implement a plan for opening Fire Station 174 by the Fall of 2014 

 Fire Station 174 (NWPSF) will be completed ahead of schedule. Substantial 

completion date is 12/15/13 with move-in January 2014. 

 Construction and IT infrastructure on schedule. 

 Six firefighters have been hired, captain’s selection process has been 

completed and the station is scheduled to open with a 2-person medic unit 

shortly after January 1. 

 Hiring process for nine additional firefighters and an engineer’s promotion 

are currently underway and will be completed in early spring. Station 174 is 

scheduled to open with a 4-person engine company in July.  

 

3. Ensure that Police and Fire have the necessary equipment and technology public safety 

 There were eight Chevrolet Tahoe’s placed into the fleet to replace Ford 

Crown Victoria’s.   

  Less lethal equipment has been made ready for the Patrol Bureau. 

  Glock handguns have been purchased and are being transitioned into the 

department.  

 New radio consoles have been purchased for Communications. 

 The new Taser has been selected to replace the current model. The 

transition will begin this year.  

 Fire-Rescue has taken delivery of a new Type III brush firefighting truck 

which was used for the first time to support the November NASCAR event at 

PIR. 

 A new fire-rescue utility truck is presently on order with expected delivery in 

early spring.  Development of specifications for a new engine company that 

will eventually go to Station 174 is currently underway. 



 Staff continues to expand the uses of the Emergency Reporting software 

package used for fire-rescue data management. 

 Dual band 800 MHz/VHF portable radio conversion has been completed for 

all frontline fire-rescue apparatus. 

 Implemented PD PC-per-Officer program. 

 Rolled out FD Electronic Patient Charting. 

 Complete major upgrade of PD dispatch system. 

 

 



 CITY COUNCIL REPORT 

SUBJECT:  

Financial projections for FY 2014-15 Budget Goal 

Setting 

MEETING DATE:  

December 9, 2013 

 
 

TO: Mayor and Council

FROM: Kevin Artz, Finance & Budget Director ext. 2011

THROUGH: Charlie McClendon, City Manager

PURPOSE:

Staff will present a financial status update and request City Council direction for development of 
policy goals and priorities for the 2014-2015 fiscal year.

DISCUSSION:

While City staff work to accomplish the FY 2013-14 Council Goals, preparations for the the FY 2014-
15 budget year are underway which include preliminary revenue projections prepared based on the 
first four months of this fiscal year.  Staff will be presenting a general economic overview, preliminary 
revenue projections and an analysis of on-going and one-time expenditures. 
 
The operating budget request system will be available to City staff in January of 2014. The Council 
Goals will be the basis of any new requests or amendments to existing budgets.

RECOMMENDATION:

For information, discussion and direction.

ATTACHMENTS: 

Click to download

 Budget Update 
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Economic Indicators

 2013 - October
◦ National
 CPI  Month -0.1%
 CPI Annual 1.0%
 Unemployment rate 

7.3%
 Job change = 204,000

◦ Arizona 
 Unemployment rate 

8.2%
 Job change = 14,200

 2012 - October
◦ National
 CPI  Month 0.2%
 CPI Annual 2.2%
 Unemployment rate 

7.9%
 Job change = 160,000

◦ Arizona 
 Unemployment rate 

8.1%
 Job change = 12,400
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State Revenues
 State Shared Sales Tax
◦ State sales tax collections were $328.9 million, or 8.0% 

above October 2012 and $2.6 million above the budget 
forecast for the month. The year-over-year change 
amounts exclude the temporary 1-cent sales tax which 
expired at the end of May 2013.

◦ Avondale’s distribution through September is $1,569,128; 
(3)% below City forecast.

 State Income Tax
◦ Individual Income Tax net revenues were $300.7 million in 

October; 9.0% above the prior year. Collections were $7.5 
million above the forecast for the month.

◦ Corporate Income Tax net collections were $32.3 million 
in October. Collections were $2.5 million above forecast.

*Source: JLBC Monthly Fiscal Highlights 12/4//2013 
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State Revenues

 Auto In-Lieu Tax
◦ YTD Disbursement to Avondale is $694,520 
 11% or $70,708 above City forecast

 Highway User Revenue Fund
◦ State collections were up $4.8 million or 5.1% 

compared to October of 2012
◦ YTD Disbursement to Avondale is $1,000,300 
 (3)% or $(32,000) below City forecast
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State Shared Revenue
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Local Revenues
 Sales Tax 
◦ YTD collections are at $11.5 million which is 

7.2% above prior year.
 Development Revenue 
◦ Permits & review fee collections to date are 

$94.8K YTD which is (41)% below forecast
◦ Development Fee collections to date are 

$179.3K which is (60%) below forecast
 Fines & Forfeitures 
◦ Court Fine collections to date are $205.8K which 

is (6)% below forecast.
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City Sales Tax
Fiscal Year Monthly

$1,500

$2,000

$2,500

$3,000

$3,500

$4,000

$4,500

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN

T
h

o
u

sa
n

d
s

2007 2008 2009 2010 2011 2012 2013 2014

20
14

-2
01

5 
Fi

sc
al

 Y
ea

r

Restaurant & Bar Tax
Quarterly Collections (Receipts)
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Retail Tax
Quarterly Collections

$0

$1,000,000

$2,000,000

$3,000,000

$4,000,000

$5,000,000

$6,000,000

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

FQ1

FQ2

FQ3

FQ4

20
14

-2
01

5 
Fi

sc
al

 Y
ea

r

Tax on Items over 5,000
Quarterly Collections
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Contracting Tax
Quarterly Collections
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Tax Percent by Category
FY 2007‐FY 2014
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Taxable Transactions
Quarterly
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FY 2014-15 Projections
Resources On Going One Time
Estimated Revenue 45,233,470$  4,159,340$    

Total Resources 45,233,470$  4,159,340$    

Expenditures
Base Budget FY2013/14 43,262,850$  
Contingency 3,298,250$    
Capital Project Transfers 3,325,000       
Recreation Revenue 640,000          
Fire Station 600,000         -                   
Potential Transit Transfer 250,000       

44,112,850$  7,263,250$    

Balance of Available Revenue 1,120,620$    (3,103,910)$   
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Wage & Salary Costs
By Fund
Fund Cost per 1% Adjustment

General Fund 276,150
Highway User Revenue Fund 11,920
Public Safety Dedicated Sales Tax 40,190
Water  Operations 24,250
Sewer  Operations 14,580
Sanitation 12,100
Risk Management Fund 1,830
Fleet Services Fund 4,100

Total Cost 385,120
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Five Year Forecast
General Fund

2014 2015 2016 2017 2018 2019

Recurring Revenue 44,044,270 45,233,470 46,454,770 47,709,050 48,997,190 50,320,110

Base Expenditure Budget 43,262,850 44,379,030 46,559,010 47,760,230 48,998,440 50,268,600

Non‐Recurring Revenue 5,613,980 6,063,100 6,548,150 7,072,000 7,637,760 8,248,780

One‐time Expenditures 13,701,650 7,025,000 7,206,250 7,392,170 7,582,890 7,778,530

Unassigned Fund Balance 5,780,406 5,672,946 4,910,606 4,539,256 4,592,876 5,114,636
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Five Year Forecast
Public Safety Tax Fund

2014 2015 2016 2017 2018 2019

Recurring Revenue 5,577,520 5,744,850 5,917,200 6,094,720 6,277,560 6,277,560

Base Expenditure Budget 5,078,840 5,281,990 5,493,270 5,713,000 5,941,520 5,941,520

Non‐Recurring Revenue 202,440 218,530 235,910 254,680 274,950 274,950

One‐time Expenditures 689,150 731,930 775,810 820,830 867,010 867,010

Fund Balance 2,820,053 2,769,513 2,653,543 2,469,113 2,213,093 2,213,093
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Five Year Forecast
Water Fund

2014 2015 2016 2017 2018 2019

Recurring Revenue 12,199,230 12,565,210 12,942,170 13,330,440 13,730,350 13,730,350

Base Expense Budget 9,697,680 10,103,810 10,412,420 11,391,790 11,848,240 11,848,240

Non‐Recurring Revenue 1,294,680 2,342,030 2,412,290 2,484,660 2,559,200 2,559,200

One‐time Expenses 10,647,050 4,918,200 8,168,700 4,289,350 2,541,000 2,541,000

Fund Balance 24,443,362 24,328,592 21,101,932 21,235,892 23,136,202 23,136,202
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Five Year Forecast
Wastewater Fund

2014 2015 2016 2017 2018 2019

Recurring Revenue 7,435,040 7,881,140 8,354,010 8,604,630 8,862,770 9,128,650

Base Expense Budget 6,669,690 7,059,780 7,833,570 8,068,580 8,310,640 8,559,960

Non‐Recurring Rev/Transfers 1,126,980 9,200,000 2,207,200 2,205,200 2,229,200 2,229,200

One‐time Expenses 6,608,970 4,918,200 8,168,700 4,289,350 2,541,000 2,541,000

Fund Balance 8,601,640 13,704,800 8,263,740 6,715,640 6,955,970 7,212,860
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Five Year Forecast
Sanitation Fund

2014 2015 2016 2017 2018 2018

Recurring Revenue 4,986,770 5,284,980 5,353,680 5,423,280 5,493,780 5,565,200

Base Expense Budget 3,799,450 3,951,430 4,109,490 4,273,870 4,444,820 4,696,610

Non‐Recurring Revenue 86,080 86,080 40,000 50,000 50,000 50,000

One‐time Expenses 2,172,000 2,224,000 731,600 620,000 840,000 840,000

Fund Balance 5,355,980 4,551,610 5,104,200 5,683,610 5,942,570 6,021,160
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Questions?
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